
 

Oracle Hospitality  
Connecting GloriaFood Online Ordering 
with OPERA Cloud 

 

Release v 1.0 
G45496-01 
November 2025 

 



 

 

Oracle Hospitality Product Name Connecting GloriaFood Online Ordering with OPERA Cloud Release v 1.0 

G45496-01 

Copyright ©2025, 2025, Oracle and/or its affiliates. All rights reserved. 

This software and related documentation are provided under a license agreement containing restrictions on 
use and disclosure and are protected by intellectual property laws. Except as expressly permitted in your 
license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, 
license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. 
Reverse engineering, disassembly, or decompilation of this software, unless required by law for 
interoperability, is prohibited. 

The information contained herein is subject to change without notice and is not warranted to be error-free. If 
you find any errors, please report them to us in writing. 

If this is software, software documentation, data (as defined in the Federal Acquisition Regulation), or 
related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. 
Government, then the following notice is applicable: 

U.S. GOVERNMENT END USERS: Oracle programs (including any operating system, integrated software, 
any programs embedded, installed, or activated on delivered hardware, and modifications of such programs) 
and Oracle computer documentation or other Oracle data delivered to or accessed by U.S. Government end 
users are "commercial computer software," "commercial computer software documentation," or "limited 
rights data" pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental 
regulations. As such, the use, reproduction, duplication, release, display, disclosure, modification, 
preparation of derivative works, and/or adaptation of i) Oracle programs (including any operating system, 
integrated software, any programs embedded, installed, or activated on delivered hardware, and 
modifications of such programs), ii) Oracle computer documentation and/or iii) other Oracle data, is subject 
to the rights and limitations specified in the license contained in the applicable contract. The terms governing 
the U.S. Government's use of Oracle cloud services are defined by the applicable contract for such services. 
No other rights are granted to the U.S. Government. 

This software or hardware is developed for general use in a variety of information management applications. 
It is not developed or intended for use in any inherently dangerous applications, including applications that 
may create a risk of personal injury. If you use this software or hardware in dangerous applications, then you 
shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its 
safe use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this 
software or hardware in dangerous applications. 

Oracle®, Java, MySQL, and NetSuite are registered trademarks of Oracle and/or its affiliates. Other names 
may be trademarks of their respective owners. 

Intel and Intel Inside are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks 
are used under license and are trademarks or registered trademarks of SPARC International, Inc. AMD, 
Epyc, and the AMD logo are trademarks or registered trademarks of Advanced Micro Devices. UNIX is a 
registered trademark of The Open Group. 

This software or hardware and documentation may provide access to or information about content, products, 
and services from third parties. Oracle Corporation and its affiliates are not responsible for and expressly 
disclaim all warranties of any kind with respect to third-party content, products, and services unless 
otherwise set forth in an applicable agreement between you and Oracle. Oracle Corporation and its affiliates 
will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-party 
content, products, or services, except as set forth in an applicable agreement between you and Oracle. 

 



 

 iii 

Contents 
Contents .....................................................................................................................................................................    3 

Preface .......................................................................................................................................................................    4 

1 Prerequisites and Notes .......................................................................................................................................... 1-1 
Prerequisites.................................................................................................................................   1-1 
Notes .............................................................................................................................................. 1-1 

2 Enabling the Integration in the Restaurant Admin Panel ......................................................................................... 2-1 

3 Getting the Login Details From OPERA Cloud ........................................................................................................ 3-1 

4 Attaching Users to Roles in OPERA Cloud ............................................................................................................. 4-5 

5 Continuing the Setup from the GloriaFood Admin Panel ......................................................................................... 5-7 

6 Transaction Code Mapping in the GloriaFood Admin Panel ................................................................................... 6-10 

7 Setting up the On-premises QR Codes in GloriaFood Admin Panel ....................................................................... 7-14 

8 Testing if the Integration is Set Correctly ................................................................................................................ 8-19 

9 Post Integration Changes ........................................................................................................................................ 9-20 



 

 iv 

Preface 
Purpose 

This guide describes how to set up GloriaFood online ordering integration with OPERA Cloud 
which allows a hotel guest to place a food order and charge to room as a payment method. 

 

Audience 

This document is intended for those wanting to integration GloriaFood with OPERA Cloud.  

 

Customer Support 

To contact Oracle Customer Support, access the Customer Support Portal at the following URL: 
https://iccp.custhelp.com 

 

When contacting Customer Support, please provide the following: 

• Product version and program/module name 

• Functional and technical description of the problem (include business impact) 

• Detailed step-by-step instructions to re-create 

• Exact error message received 

• Screen shots of each step you take 

 

Documentation 

Oracle Hospitality product documentation is available on the Oracle Help Center at 

http://docs.oracle.com/en/industries/hospitality/ 

 

Table 1 Revision History 

Date Description 

November 2025 Initial Publication 
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1  Prerequisites and Notes 

The integration between GloriaFood online ordering and OPERA Cloud allows a hotel guest to 
place a food order and select Charge to room as a payment method. The system will validate if 
the guest is checked in based on their last name and room number. 

Prerequisites 

• Create a GloriaFood restaurant account 

• Have access to the email associated to the GloriaFood account 

• Have an OPERA Cloud account 

• If you are using both OPERA and Simphony integrations for your restaurant, please be 
advised that the setup for the Simphony integration must be done before connecting 
GloriaFood with OPERA. 

Notes 

• Setting the integration requires collaboration between the OPERA Cloud customer and/or the 
Consultant performing the set up, and the GloriaFood Support team. Access to both the 
GloriaFood account and the email associated to it, as well as the OPERA Cloud account is 
required. 

• This integration is only supported for GloriaFood online ordering, not for GloriaFood POS. 

 



 
 

 

2  Enabling the Integration in the Restaurant 
Admin Panel 

In your GloriaFood admin panel, find the Online Ordering -> Integrations -> Your 
integrations, click the Add integration button, and then choose OPERA Cloud. 

 

 
 

 

Once you open the integration configuration, insert your OPERA Cloud details as follows: 

1. Enter the OPERA Cloud Login URL (OCIM or SSD): 
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2. In the Environment type field, choose Production. 

NOTE: You can select Non-Production if you want to test the integration first. 
 

 

 

3. The following fields must be completed with: 

– Region (the region in which the property’s OPERA Cloud environment is running, (such 
as: Frankfurt/Ashburn) 

– Tenant code (the property’s tenant code used to target the correct tenant, especially in 
OPERA Cloud environments that host multiple tenants) 

– Hotel ID (the OPERA Cloud internal ID of the property in the customer’s tenant) 

– If the integration is connected using OCIM, you do not need a username and password. If 
the integration is connected using SSD, then the username and password fields must be 
completed: 

 



 
 

 

3 Getting the Login Details From OPERA Cloud 

For the login details from OPERA Cloud, please select the link Get login details in the 
Integration section in the form, as in the image above in 2.3. 

 

First, navigate to and log into the Oracle Identity Self Service portal. 

 

NOTE: The Oracle Identity Self Service URL is listed in the Welcome Letter received 
by your designated OPERA Cloud Property Administrator. 

 

Click on the Manage button, and then on the Users tile: 

 

 

 
 

Click Create: 
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Then complete the required fields in the Basic Information section. 

 

• First Name: Enter Room Ordering 

• Last Name: Enter Your Restaurant Name 

• E-Mail: Enter an email address you have access to 

• User Type: Select apiuser 

 

NOTE: The Tenant Code field autopopulates based on the Organization selected. 
 

 

The Next step is to search and select the organization: 

1. Click the Organization field search icon.  

2. Enter i and click the Search button. 

3. In the search results click your iOrg: iOrganizationName, and then click Select . 

 

Example: IOHIPCHAIN 
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4. Complete the information in the Account Settings section. 

 

 

– Enter User Login as ‘CHAINCODE_INTEGRATION’ (e.g. OHIPCN_INTEGRATION) 

– Follow the applicable password policy rules when creating the password. 
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NOTE: The password requirements may be viewed by clicking the info tooltip. 

NOTE: Store the Username and Password as you will need to fill them later in the 
restaurant admin panel. 

 

– The User Login must be filled in Integration - Username.  

– The Password must be filled in Integration - Password. 

 

5. Click the Submit button when finished. 

NOTE: After the request is approved the user email you entered will receive an 
automated message containing their username and password. 
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4 Attaching Users to Roles in OPERA Cloud 

1. Navigate to and log in to the Oracle Identity Self Service portal and click the Manage button. 

 

NOTE: The Oracle Identity Self Service URL is listed in the Welcome Letter received 
by your designated OPERA Cloud Property Administrator. 

 

 

2. Click the Users tile. 

 

3. Search for the user previously created (e.g. CHAINCODE_INTEGRATION). Click the 
Username to open in a new tab.  
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4. Use the Search fields in the Catalog section to search for CHAINCODE-WSACCESS role 
and then click the Add to Cart button. 

 

 
5. The Role(s) show in the Selected categories section with the text In Cart. Click the Next 

button. 

 

 

 
 

6. Review the Role Access Request section for the role being added and click the Submit 
button. 
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5 Continuing the Setup from the GloriaFood 
Admin Panel 

 

For this step, return to the integration screen in your GloriaFood restaurant admin panel and fill in 
the necessary details according to your login method. 

 

• SSD - If your connection is done through SSD then you need the username and password 
that you previously saved. 

• OCIM - If your connection is done through OCIM then connect without username and 
password (fill in the rest of the fields). 

 

Regardless of the login method the following fields must be completed: 

 

• OPERA Cloud login URL 

• Environment type 

• Region 

• Tenant code 

• Hotel ID 
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After the confirmation message that the request is received, the GloriaFood Support performs 
necessary configurations. This can take up to 24-48 hours. 

 

 

 

After pressing Next, the status changes to “Configuration in progress”. 

 

 
 

After the initial configuration process, you will receive an email requesting the environment 
approval. You can approve it from your OHIP customer developer portal. Please reply to the 
email when you’ve approved the environment. 
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After your environment approval, the GloriaFood Support Team will continue setting up the 
integration and will contact you regarding the next steps. Please note during this time that the 
status of the integration shows Inactive. 
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6 Transaction Code Mapping in the GloriaFood 
Admin Panel 

 

The next step is Transaction code mapping. From the vertical ellipsis, select Add transaction 
codes mapping, and then click Add new. 
 

 

 

 

You must configure the transaction code mapping according to your transaction codes from the 
OPERA Cloud - Administration menu. See Transaction Group Codes and Transaction Codes in 
OPERA Cloud – Administration menu, select Financial, select Transaction Management, 
and then select Transaction Groups. 

 

Each Menu item / Tax / Service fee will be sent to OPERA using the specific Transaction code 
mentioned for each category: 
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For each category (menu category, tax category, fees category, and so on) you need to assign its 
specific transaction group and transaction code to your GloriaFood - OPERA setup: 

 

 
 

After each assignment click Save and continue with the next category until all are mapped into 
the system. After all of the categories are mapped, the Add new link will remove. Click the Next 
button at the top to finish the code mapping. 
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To finish the setup, add the cashier assigned to your OPERA account. Select the vertical ellipsis 
on the right of your integration screen and select Cashier configuration. 

 
 

 

Select from the drop down list the designated cashier for your account. 

 

 

Click Next to complete your integration process and the Charge to room payment option will be 
available for your guests using the on-premise ordering method: 
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NOTE: This payment method will be available only for the on premise ordering 
method. 
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7 Setting up the On-premises QR Codes in 
GloriaFood Admin Panel 

For each on-premise ordering method you can set up a QR code. The QR codes can be set by 
navigating to the Marketing Tools section of your admin panel and then select QR codes & 
Flyers. Click the Add new button, select QR code, and then click Next. 

 
 

Choose the desired on-premise service (Room service) and then click Next. 

 
 

NOTE: Multiple on-premise services must be set up one at a time. 
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There are two options to set up the QR code: 

Option 1: Same QR code for all rooms. This option uses the same QR code for all guests who 
manually enter the room number when ordering. 

 
 

 
 

 

Option 2: Different QR code for each room. This option uses one QR code for each room and 
the room number is pre-filled when Charge to room is selected as a payment method. Select the 
room number range according to your property’s configuration. 

 

Our QR code functionality requires a prefix and a room number. However, for the OPERA Cloud 
integration to work correctly, please leave the prefix field blank (leave the field as it is). 
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Click Next and the QR codes will be created, and you can download the QR codes PDF by 
selecting the vertical ellipsis to the right of the QR code and selecting Download QR codes PDF. 

 

 
 

The PDF contains all of the QR codes within the room range you selected when you created 
them, in a ready-to-print format. 
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NOTE: In the ordering widget, after scanning the QR code the room number is 
automatically pre-filled and cannot be changed. 

 

 
 

If your property has other areas that allow food ordering, QR codes can also be used to order and 
charge to room. Select another predefined area or Other to create additional QR codes, taking 
the same steps described above. 
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When clicking the PAYMENT METHOD tab, the guests can choose Charge To Room and 
prompted to insert the room number. After clicking Save, the information will be verified and then 
the guest can place the order. 
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8 Testing if the Integration is Set Correctly 

From the website where the widget is published, select several items and place an order to see 
how the order appears in OPERA Cloud. 

 

Scan one of the QR codes generated by the system (as explained in chapter 7), select the 
Charge To Room payment method in the widget, and place the order, and then see how the 
order is appears in OPERA Cloud. 
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9 Post Integration Changes 

IMPORTANT: For each menu category, service, or taxes added after the initial setup, you will 
need to go back to the OPERA Cloud integration and map them in Transaction code mapping. 
After each modification, a screen pop-up informs you that you need to check your OPERA Cloud 
integration code mapping. 

 

If you need to add multiple categories, services, or taxes, please note that the pop-up can be 
closed by tapping “Esc” (to avoid mapping after each added item). 

 

NOTE: When adding a new category, service, or tax, the status of the integration 
switches to “Inactive” until you perform the code mapping. 

 

 
 

 

NOTE: The mapping is very important; if the codes are not configured correctly, 
the guests may experience errors when trying to order. 
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