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Purpose

This guide provides an overview of the tasks that are accessed by the user and takes you
through the various steps involved in handling all the necessary activities in performing the
various tasks.

Audience

This guide is intended for the User/User Roles.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My
Oracle Support. For information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Critical Patches

Oracle advises customers to get all their security vulnerability information from the Oracle
Critical Patch Update Advisory, which is available at Critical Patches, Security Alerts and
Bulletins. All critical patches should be applied in a timely manner to make sure effective
security, as strongly recommended by Oracle Software Security Assurance.
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Diversity and Inclusion

Diversity and Inclusion

Oracle is fully committed to diversity and inclusion. Oracle respects and values having a
diverse workforce that increases thought leadership and innovation. As part of our initiative to
build a more inclusive culture that positively impacts our employees, customers, and partners,
we are working to remove insensitive terms from our products and documentation. We are also
mindful of the necessity to maintain compatibility with our customers' existing technologies and
the need to ensure continuity of service as Oracle's offerings and industry standards evolve.
Because of these technical constraints, our effort to remove insensitive terms is ongoing and
will take time and external cooperation.

Related Resources

For more information on any related features, refer to the following documents

e Oracle Banking Getting Started User Guide

Conventions

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated with an
action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for which
you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code in
examples, text that appears on the screen, or text that you enter.

Screenshot Disclaimer

Personal information used in the interface or documents is dummy and does not exist in the
real world. It is only for reference purposes.

Acronyms and Abbreviations

The list of the acronyms and abbreviations that you are likely to find in the guide are as follows:

Table Acronyms and Abbreviations

Abbreviation Description

API Application Programming Interface
ELK Elasticsearch Logstash Kibana

ul User Interface

URL Uniform Resource Locator
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Basic Actions

Basic Actions

Table Basic Actions
|

Action Description
Approve Used to approve the initiated report.
This button is displayed, once the user click Authorize.
Audit Used to view the maker details, checker details, and report status.
Authorize Used to authorize the report created.

A maker of the screen is not allowed to authorize the report. Only a
checker can authorize a report, created by a maker.

Close Used to close a record.
This action is available only when a record is created.
Confirm Used to confirm the performed action.
Cancel Used to cancel the performed action.
Compare Used to view the comparison through the field values of old record and

the current record.
This button is displayed in the widget, once the user click Authorize.

Collapse All Used to hide the details in the sections.
This button is displayed, once the user click Compare.

Expand All Used to expand and view all the details in the sections.
This button is displayed, once the user click Compare.

New Used to add a new record.
When the user click New, the system displays a new record enabling to
specify the required data.

# Note:

The fields which are marked with asterisk
are mandatory.

OK Used to confirm the details in the screen.
Save Used to save the details entered or selected in the screen.
View Used to view the report details in a particular modification stage.

This button is displayed in the widget, once the user click Authorize.

View Difference only Used to view a comparison through the field element values of old
record and the current record, which has undergone changes.
This button is displayed, once the user click Compare.

Unlock Used to update the details of an existing record.
System displays an existing record in editable mode.

Symbols and Icons

The following symbols and icons are used in the screens.
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Symbols and Icons

Table Symbols and Icons - Common

Symbol/icon Function
Minimize
- L
TqTr
Maximize
r "
L Jd
Close

X

Perform Search

Open a list

Add a new record

Navigate to the first record

14

Navigate to the last record

2l

Navigate to the previous record
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Symbols and Icons

Table (Cont.) Symbols and Icons - Common

Symbol/icon Function

Navigate to the next record

>

Grid view
oo
oo

List view
u —
u  e—
n —

Refresh

Click this icon to add a new row.

Click this icon to delete an existing row.

Click to view the created record.

Click to modify the fields.

Click to unlock, delete, authorize or view the created record.
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Symbols and Icons

Table Symbols and Icons - Audit Details

Symbol/icon Function

A user

Date and time

Unauthorized or Closed status

Authorized or Open status




Tasks

The task menu has multiple submenus. Based on the user role, the submenus can be
accessed by the user.

The following sections are included in the task menu:

Awaiting Customer Clarification

Completed Tasks

Free Tasks

Hold Tasks

My Tasks

Search

Branch Servicing Pending Transactions View
Supervisor Tasks

Supervisor Tasks

Business Process Maintenance
This topic describes about the business process maintenance of oracle banking
origination.

1.1 Awaiting Customer Clarification

The Awaiting Customer Clarification menu displays the tasks that are in the waiting for
customer clarification state.

ORACLE

The following information is displayed on the task list:

Edit

Priority

Process Name

Process Reference Number
Application Number

Stage

Application Date

Branch

Customer Number

Amount
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Chapter 1
Completed Tasks

Figure 1-1 Awaiting Customer Clarification

Awaiting Customer Clarification
O reres |
O Edt  Promty ¢ ProcessName < Process Reference Number < Application Number ¢ Stage < Application Date ¢ Banch ¢ Customer Number & Amount ¢

No data to display.

Page | 1 of0  (1-00f0items)

1.2 Completed Tasks

ORACLE

The completed tasks menu displays the tasks that the current user has recently completed at a
stage in a process. This menu displays the most recent stages of completed tasks.

The following information is displayed on the task list:
e Priority

* Process Name

* Process Reference Number

*  Application Number

e Stage

* Application Date

* Branch

* Reference Number

e Customer Number

¢ Amount
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Chapter 1
Free Tasks

Figure 1-2 Completed Tasks

Completed Tasks
O refresh | [ vt | Blg Flow Disgram
O Priority Process Name & Process Reference Number & Application Number & Stage ¢ Application Date < Branch o Reference Number & Customer Number & Amount &
O @@  cesteToamunso.. O 0007913 o niiation 201 K 010337 000004192 €200
[ 1sctom | Create TD Amount Blo... DS 0007913 D: Initiation 18-12-01 KIM
O @@  cesteToamounso.. O 0007912 o nitiation 201 K KViisa001 000004192 €000
SR :ciium | Create TD Amount Blo... DS 0007912 D: Initiation 18-12-01 KIM
O @@  cestetoamunso.. o 0007899 D nitiation 201 K 010337 000004192 €000
SR ciium | Create TD Amount Blo... DS 0007899 D: Initiation 18-12-01 KIM
O @@  cestetoamunso.. o 00736 D nitiation 201 K
SR ciium | Create TD Amount Blo... DS 0007835 D: Initiation 18-12-01 KIM
(WA ssciim | Create TD Amount Blo... DS 0007834 D: Initiation 18-12-01 KIM
SR :ciium | Create TD Amount Blo... DS 0007833 D: Initiation 18-12-01 KIM
(WA siciim | Create TD Amount Blo... D 0007832 il Initiation 18-12-01 KIM
(WA ssciiom | Create TD Amount Blo... DS 0007831 D: Initiation 18-12-01 KIM
(WA siciim | Create TD Amount Blo... D 0007829 il Initiation 18-12-01 KIM
(WA ssciiom | Create TD Amount Blo... DS 0007828 D: Initiation 18-12-01 KIM
(WA ssetim | Create TD Amount Blo... Dt 00007827 D! Initiation 18-12-01 KIM
0 D Create TD Amount Blo... D 0007826 D Initiation 18-12-01 KIM
0D Create TD AmountBlo...  DSRREFIS33500007824 DSRAPP133500007824  Initation 18-12:01 KM
0 D Create TD Amount Blo... D 0007823 D Initiation 18-12-01 KIM
0D Create TD Amount Blo...  DSRREFIS33500007822 DSRAPP133500007822  Initation 18-12:01 KM
O @@  CesteToAmountslo.. D 0007821 o Initiation 18201 KM
Page |1 of20 (1-200f 393 items) [I 2 34 5 20 3

Below are the actions performed on the Completed Tasks menu:

1. Flow Diagram - The user can view the process flow and find the completed stages within
the selected task in the Completed Tasks menu. The current stage is highlighted in the
process flow.

2. Refresh - Click the Refresh button, to refresh the task list.

3. The user can select the check box and click on Audit to view the details of the task's
audits.
The Task Audit Trail Details screen is displayed with the task details.

Figure 1-3 Task Audit Trail Details

Task Audit Trail Details
Application No. Branch Code Initiated Date Initiated By

Process Name

SNo ¢ Stage Name ¢ Pickup Time ¢ Completed Time & CompletedBy ¢ Outcome ¢

1 Initiation May 15, 2024, 4:53:09 PM May 15,2024, 4:53:20 PM NIKHILOT(NIKHILOT1) PROCEED

1.3 Free Tasks
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Chapter 1
Free Tasks

The free tasks menu displays the tasks which are not acquired by any user and for the current
user entitled to access.

The following information is displayed on the task list:
e Acquire and Edit

e Priority

* Process Name

* Process Reference Number
e Application Number

- Stage

e Application Date

* Branch

* Reference Number

¢ Customer Number

¢ Amount

Figure 1-4 Free Tasks

Free Tasks

Q reresn |

[ AcquireandEdit  Prority © Process Name < Process Reference Number © Application Number Stage © Application Date & Branch © Reference Number Customer Number & Amount &
O acqureandedt QEEE)  AccountClosure c c 07... Initiation 18-03-30 000

D AcqureandEdit (I Account Closure CSRREFIA 7904 C 0 Approval 18-03-30 000

O acquireandedit () Account Closure c 7905 C 07...  Approval 18-05-30 000

D AcquieandEdit (R Account Closure [ C 07...  Handoff Retry 18-03-30 000

O acureandeds @I Account Closure c c 07...  Handoff Retry 180330 000

O acqureandedt (@I AccountClosure c c 07...  Handoff Retry 18-05-30 000

O acqureandedt QEEJ  Creste ToAmountBlo... D: DSRAI 00007...  Approval e-12-01 KM KIMOTI09 123456789 510000
O acquireand edit (TR Create TD Amount Blo... D! DSRAI 00007...  Approval 18-12-01 KM KIMOTI096 123456789 $10000
O Acquireand ecit () Create TD Amount Blo... D! DSRAS 00007...  Approval 18-12-01 KIM KIMOI1096 123454789 $10000
O acquireand edit (TR Create TD Amount Blo... D! 4 DSRAI 00007...  Handoff Retry 18-12-01 KM

O Acqureandedit (I Create TD Amount Bl D 000" D 00007...  Handoff Retry 18-12-01 KIM

O Acqureand ecit (D) Create TD Amount Blo... D! DSRAI 00007...  Handoff Retry 18-12-01 KM

O acqureandedit ([EED) Create TD Amount Blo...  DSRREF 0007817 DSRAPPI23350000 Approval 18-12-01 KIM KIMOT1096 123456789 $100.00
O Acqureand ecit (D) Create TD Amount Blo... D! ! DSRAI 00007...  Approval 18-12-01 KM KIMOTI096 123456789 $10000
O Acqureandedit (I Create TD Amount Blo... DSRREF DSRAPPI83350000 Approval 18-12-01 KM KIMOT1096 123456789 $100.00
O Acqureand ecit (D) Create TD Amount Blo... D! 14 DSRAI 00007...  Approval 18-12-01 KM KIMOTI096 123456789 $10000
O Acqureandedt (I Create TD AmountElo... D! DSRAS 00007...  Approval 18-12-01 KiM KIMOTI096 123456789 $10000
D Acqureandedit  (EEE) Create TD Amount Blo._. D 1 DSRAI 0000 Approval 18-12-01 KM KIMOT1096 123456789 $100.00
O Acquireand edit (TR Create TD Amount Blo... D! 10 DSRAI 00007...  Approval 18-12-01 KM KIMOTI096 123456789 $10000
O acqureandedt QEEJ  Creste ToAmountBlo... D: DSRAI 00007...  Approval e-12-01 KM KIMOTI09 123456789 510000
page |1 of 26 (1-20f 505 items) [z 5 4 s 26 »

The following action can be performed on the Free Tasks menu:

1. Acquire and Edit - Click Acquire and Edit to acquire the task and edit directly from the
free tasks menu.

2. Acquire - Select the task and click Acquire to edit the task later from My Task menu.

3. Flow Diagram - Free Tasks menu enables the user to view the process flow of the
selected task, find the stages completed and the current stage highlighted in the process
flow.
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Chapter 1
Hold Tasks

Refresh - Click Refresh button to refresh the task list.

1.4 Hold Tasks

Hold Tasks menu displays the tasks that are moved on hold by the current user.

The following information is displayed on the task list:

Priority

Process Name

Process Reference Number
Application Number

Stage

Application Date

Branch

Reference Number
Customer Number

Amount

Figure 1-5 Hold Tasks

Hold Tasks

Q Refresn

O priority Process Name 2 ¢ 2 Stage © Application Date Branch ¢ Reference Number & Customer Number & Amount ¢

No data to display.

e 1 of0 (1-00f0items)

The following are the actions performed on the Hold Tasks menu:

1.

ORACLE

Resume - Select the task and click Resume button to move the task to My Tasks menu
and then edit.

Flow Diagram - Hold Tasks menu enables the user to view the process flow of the
selected task, find the stages completed and the current stage highlighted in the process
flow.
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My Tasks

3. Refresh - Click Refresh button to refresh the task list.

1.5 My Tasks

My Tasks menu displays the tasks acquired from the free tasks menu by the current user.
The following information is displayed on the task list:
¢ Edit

e Priority

* Process Name

* Process Reference Number

e Application Number

e Stage

e Application Date

* Branch

* Reference Number

¢ Customer Number

¢ Amount

Figure 1-6 My Tasks

My Tasks
[O Rerean |
O edit  Priority ¢ ProcessName C Process Reference Number & Application Number & Stage Application Date & Branch < Reference Number & Customer Number & Amount ¢
O e (XX Create TD AmountBlo... D { 07... Initiation 18-12-01 KIM
0O Edit cD Deposit Account Ope. DSRREF 0007914 07. Initiation 12-12-01 KIM
[RRR=C Y ciiun | Create TD Amount Blo... DS 07...  Initiation 18-12-01 KIM
D et 2D Create TD AmountBlo... D 07... Initiation 18-12-01 KIM
[WRR=UIGY veiiun | Create TD Amount Blo... D 007804 07... Initiation 18-12-01 KIM
SRR vciiom | Create TD Amount Blo... DS 07...  Initiation 18-12-01 KIM
O e ) Create TD AmountBlo... D 07... Initiation 18-12-01 KIM
D et D Create TD Amount Blo...  DSRREF 0007791 07.... Initiation 18-12-01 KIM
(MRS ciiun | Create TD Amount Blo... DS 07...  Initiation 18-12-01 KIM
D et CZD Create TD AmountBlo... D 07... Initiation 18-12-01 KIM
[WRR=UIGY veiiun | Create TD Amount Blo... D 000 07... Initiation 18-12-01 KIM
(MRS i | Create TD Amount Blo... DS 07...  Initiation 18-12-01 KIM
O e ) Create TD AmountBlo... D dl 07711 Initiation 18-12-01 KIM
O edt XD Create TD Amount Blo...  DSRREF 0007709 07.... Initiation 18-12-01 KIM
[RRRLY ciiun | Create TD Amount Blo... DS 0; 07. Initiation 18-12-01 KIM
O et 2D Create TD AmountBlo... D o 07... Initiation 18-12-01 KIM
O edt CEED Create TD Amount Blo... DSRREF! 0007649 07....  Process Creation 18-12-01 KIM
(MRS i | Create TD Amount Blo... DS 428 07...  Process Creation 18-12-01 KIM
[WAR=C LY i | Create TD Amount Blo... DS 47 07...  Process Creation 18-12-01 KIM
[WRR=CIGY veiiun | Create TD Amount Blo... DSRREFT 0007646 07...  Process Creation 18-12-01 KIM
page | 1 of69 (1-200f 1364 items) L2 245 & b >l

The following action can be performed on the My Tasks menu:
1. Release - Click Release to release the selected task from My Tasks to Free Tasks menu.
2. Edit - Click Edit to edit the selected task.
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Chapter 1
Search

3. Refresh - Click Refresh button to refresh the task list.

4. Flow Diagram - My Tasks menu enables the user to view the process flow of the selected
task, find the stages completed and the current stage highlighted in the process flow.

5. Delegate - Click Delegate to assign the acquired task to any valid user for processing
within the group.

6. Escalate - Task will be assigned to Supervisor.

1.6 Search

Search menu enables the user to search for the task(s) with the following filters. Search will
fetch the results either with one filter criteria or with multiple filter criteria.

e Application Number
e Customer ID

e Party ID

¢ Branch Name

*  Processes/Tasks

e Priority
e Process
¢ Amount

Figure 1-7 Search

Search

‘ Filters ‘ ‘ X Clear Filters ‘

Task List

No items to display.

Page ‘1 of0 (1-0ofOitems)

> Priority

> Amount

‘ Fetch ‘

1.7 Branch Servicing Pending Transactions View

ORACLE

This screen provides details of pending branch servicing transactions that need to be
completed before the end-of-day process begins. By default, the details are displayed for the
logged-in branch and all users. Users can filter the pending transactions for specific users if
needed.

1-7
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Chapter 1
Branch Servicing Pending Transactions View

When the screen is launched, pending service transactions for the logged-in branch are
displayed with the following details:

*  Number of pending transactions
*  Process Name

 Reference Number

« Stage
e Status
e UserlID

Figure 1-8 Branch Servicing pending Transactions

Branch Servicing Pending Transactions T

Branch Branch Name Search User
201 Test Branch 01 Q ‘

3687 Transactions [ Retresn |

ProcessName ¢ Reference Number 2 Stage ¢ Status ¢ User ©
Online Account Sweep In CSRAPP1834200072721 Intiation In Progress PPKCHECKER
Online Account Swieep In CSRAPPIS24200072714 Handoff Retry Failed PPKCHECKER
D Account Modification Process DSRAPP1854200072697 Initiation In Progress PPKCHECKER
Joint Holder Maintenance CSRAPP 1834200072681 Intiation In Progress PAVANOD!
Joint Holder Maintenance CSRAPP1834200072680 Intiation In Progress PAVANOD!
Stop Cheque Payment CSRAPPI834200072626 Initiation In Progress STAFFUSER]
Account Preferences CSRAPP1834200072621 Initiation In Progress STAFFUSER]
Account Preferences CSRAPPI834200072615 Intiation In Progress STAFFUSER!
Account Address Update CSRAPP1834200072611 Intiation In Progress PPKCHECKER
Account Garnishment CSRAPPI834200072604 Initiation In Progress PPKCHECKER

Page [(1]of369 (1-100f36e7items) ¢ «[1]2 3 4 5 . 39 » >l

# Note:

This screen displays the pending branch servicing transactions that are configured
for pending transaction checks. By default, all branch servicing screens are
configured for pending transaction checks, and it is allowed to modify them in the
CMN_TM_TRAN_CONFIG table.

Table 1-1 Branch Servicing Pending Transactions

Field Description

Branch Display the user logged in branch and the pending transactions
displayed for this branch.

Branch Name Display the branch name.

Search User Select the user id to filter the pending branch servicing transactions for a

specific user. The LOV fetch all open and authorized user.
The LOV screen, user can search the user by user name and User ID.

Refresh Click on this button to refresh the details.

Process Name Display the process name for the pending transactions.

Reference Number Display the related Reference Number for the pending transactions.
Stage Display the current stage of pending transaction.

Status Display the current status of pending transaction.

1-8



Chapter 1
Supervisor Tasks

Table 1-1 (Cont.) Branch Servicing Pending Transactions

- __________________________________________________|
Field Description

User Display the user ID with whom the transaction is pending.

< Note:

If the transaction is not assigned to any
user, the last actioned user ID should be
displayed for the pending transactions.

Validate pending branch servicing transactions as part of the EOD process

During the end-of-day (EOD) process, the system verifies if any system about the end of day if
any pending branch servicing transactions are still incomplete. The bank can configure which
branch servicing transactions need to be completed on the same day. Transactions not
configure for end-of-day validation can continue the next day, while processing the transactions
in the next day system gives a informatuion message to the user that the transaction was
initiated on the previous day.

1.8 Supervisor Tasks

ORACLE

Supervisor Tasks menu displays the ‘User Tasks’ or ‘Free Tasks’ based upon the option that is
selected.

The following information is displayed on the task list:
e Priority

* Process Name

* Process Reference Number

*  Application Number

e Stage

* Application Date

* Branch

*  Customer Number

¢ Amount

1-9



Figure 1-9 Supervisor Task

Supervisor Tasks

O UserTasks @ Free Tasks

Q Refresh

O prioity & Process Name & Process Reference Number & Application Number &

No data to display.

Page | 1 of0  (1-00fOitems)

Chapter 1
Supervisor Tasks

Stage Application Date & Branch & Customer Number & Amount &

Following actions can be performed on the Supervisor Task menu:

1. Refresh - It will refresh the data on the grid.

2. Release - Supervisor can release the task of his/her report and the task will be available in

free task.

3. Reassign - After selecting tasks from the task list, click Reassign button to reassign the
selected tasks to any of the subordinates.

4. Flow Diagram - Click Flow Diagram button to preview the flow diagram of the selected

task.

1.9 Supervisor Tasks

Supervisor Tasks menu displays the ‘User Tasks’ or ‘Free Tasks’ based upon the option that is

ORACLE

selected.

The following information is displayed on the task list:

e Priority

* Process Name

* Process Reference Number
e Application Number

* Stage

e Application Date

* Branch

¢ Customer Number

¢ Amount
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Chapter 1
Business Process Maintenance

Figure 1-10 Supervisor Task

Supervisor Tasks

O UserTasks @ Free Tasks

Q Refresh

O prioity & Process Name & Process Reference Number & Application Number & Stage O Application Date & Branch & Customer Number & Amount S

No data to display.

Page

1 of0  (1-00fOitems)

Following actions can be performed on the Supervisor Task menu:

1.
2.

Refresh - It will refresh the data on the grid.

Release - Supervisor can release the task of his/her report and the task will be available in
free task.

Reassign - After selecting tasks from the task list, click Reassign button to reassign the
selected tasks to any of the subordinates.

Flow Diagram - Click Flow Diagram button to preview the flow diagram of the selected
task.

1.10 Business Process Maintenance

This topic describes about the business process maintenance of oracle banking origination.

Business Process Maintenance menu allows the user to create workflows. It comprises of
three screens, they are:

Process List Screen
It shows the list of processes. Users can select any one of the existing processes or a
blank process, in case the user wants to create a new workflow from scratch.

Process Management Screen

It displays the list of the stages under the process, which are selected from the Process
List screen, on the right side under the heading “Process Stage List". Also, all stages are
listed in table on the left side under the heading “All Stage List".

Verify and Submit Screen
Verify and Submit screen displays the process task list with all the new/modified tasks.

1.10.1 Process List Screen

It shows the list of processes. Users can select any one of the existing processes or a blank
process, in case the user wants to create a new workflow from scratch.

ORACLE
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Figure 1-11 Process List
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Upload DS+
Proce ription: CURRENTACCOUNT

Process Description: Instant Savings Account

P

Process Description: SMBOOT

:: SMBTD1
Workflow

rporate Amendment
Process Description: SMB Party Amendment
Process Description: SMB PartyOnboarding
Process Description: SME Amendment

n: SME PartyOnboarding

ate PartyOnboarding
al Institution Amendment
Process Description: Finanical Institution Amendment

P ipti ial I board;

Process Description: Retail PartyOnboarding

Process Deser

n: Retail Party Amendment

Process Description: SMBTD1

Following are the actions performed on the Process List screen:

« Search — For searching any of the existing workflows/Process.

e Upload DSL — Can be used to upload workflow in JSON format.

Region Code: RW
Region Code: RW

Region Code: RW

Region Code: RW

Region Code: RW
Region Code: RW
Region Code: RW

Region Code: RW

Region Code: RW

Region Code: RW
Region Code: RW
Region Code: RW
Region Code: RW

Region Code: RW

Screen(1/3)

* Next — After selecting one process, click Next button to navigate to the next screen

“Process Management”.

* Cancel — To exit from the Business Process Maintenance Menu.

1.10.2 Process Management Screen

It displays the list of the stages under the process, which are selected from the Process List
screen, on the right side under the heading “Process Stage List". Also, all stages are listed in
table on the left side under the heading “All Stage List”.

Figure 1-12 Process Management

Workflow Maintenance

Process List Process Management

E—

Verify & Submit

All Stage List
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AccpprovalDecisionCheck
AccApprovalDecisionCheckResult

AccApprovalDecisionCheckResult
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HTTP.

HTTP,

HTTP.

HTTP.

HTTP.
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Application Entry
> RPM Current Application Entry Decision
OverdraftCheck
OverdraftCheckResult

> RPM_CURORG_OVERDRAFT_DECISION
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Drag and Drop Functionality

To add new stages in the process, Drag and drop the stage from All Stage List to Process
Stage List.

Edit/Delete Functionality
Click Edit button, to Edit the stage in Process Stage List.
The Modify Task screen displays.

Click Delete button, to delete the stage from Process Stage List.

Figure 1-13 Process Management — Edit/Delete Functionality

Workflow Maintenance i X

Process List Process Management Screen(2/3)

Process Management Process Name Version Process Description

Verify & Submit

Al Stage List Process Stage List
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=D Application Entry Edit
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AccApprovalDecisionCheck HTTP

AccApprovalDecisionCheck HTTP

AccApprovalDecisionCheckResult LaMBDA

AccApprovalDecisionCheckResult LAMBDA

(| (o] (2

Modify Task
Following actions are performed on the Process Management screen:
Back — Click Back button to navigate to the previous screen.

Next — After Modifying the stages, click Next button to navigate to the next screen “Verify and
Submit”.

Cancel — To exit from the Business Process Maintenance Menu.

Figure 1-14 Modify Task

Modify Task
Input Parameters Stage Properties
Input Param | Values CoreProperties  Core Values
kafko.request [object Object] name  kafka_msg

on taskReferenceName  KAFKA_RPM_CURACC_APPEN
type KAFKA_PUBLISH
startDelay 0

optional  true

asyncComplete  false
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1.10.3 Verify and Submit Screen

ORACLE

Verify and Submit screen displays the process task list with all the new/modified tasks.

Figure 1-15 Verify and Submit Screen

Workflow Maintenance rx

Process List Verify & Submit Screen(3/3)

Create Process | | ExportDSL

RPM Current Application Entry Decision

DECISION

OverdraftCheck
OverdraftCheckResult

LAMEDA

RPM_CURORG_OVERDRAFT_DECISION

HTTP

Following are the actions performed on the Process Management screen:
Preview button- Click Preview to view the flow diagram of the selected process.

Create Process button - Used to create new process. If an existing process is modified, a new
process with updated version would appear on the process list screen or else a new process
would appear.

Export DSL button - To Export DSL into a file in JSON format.
Back — Click Back button to navigate to the previous screen.

Cancel — To exit from the Business Process Maintenance Menu.
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Errors Codes and Messages
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Table A-1 Error Codes and Messages

Error Codes Messages

GCS-SAV-001 Record already exists

ORCH-0001 The system is unable to complete the task. Contact your
supervisor

ORCH-0002 Error in retrieving subordinates list

ORCH-1001 Invalid operator is used in query criteria

ORCH-1002 Found invalid field/s in query criteria. It allows only following
fields (case sensitive)

ORCH-1003 Header or both headers are missing the request

ORCH-1004 Invalid User/ branch in request

ORCH-1005 Invalid query task type. Please use one of the given types

ORCH-1006 Invalid Task Id, please pass a valid task ID

ORCH-1007 Task Id should not be null, please pass a task Id in the body

ORCH-1008 In the body transaction model should not be empty

ORCH-1009 Current User cannot update the given task

ORCH-1010 Task which is completed cannot be updated

ORCH-1011 Task must be in ACQUIRED state for update

ORCH-1012 Invalid Supervisor/ branch in request

file_error Please upload json file only

select_error Please select once process

A-1



Functional Activity Codes
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This topic describes about the functional activity for Plato Services..

Table B-1 List of Functional Activity Codes

P

Screen Name Functional Activity Action Description
Codes

Tasks CMC_FA_SUBMENU_1 | Awaiting Awaiting Confirmation
_Awaiting Menu

Tasks CMC_FA_MENU_Tasks | Menu Task Menu

Tasks CMC_FA_SUBMENU_1 | Completed Completed Task Menu
_Completed

Tasks CMC_FA_SUBMENU_1 | FreeTasks Free Task Menu
_FreeTasks

Tasks CMC_FA_SUBMENU_1 | HoldTasks Hold Task Menu
_HoldTasks

Tasks CMC_FA_SUBMENU_1 | MyTasks My Task Menu
_MyTasks

Tasks CMC_FA_SUBMENU_1 | Search Task Search
_SEARCH

Tasks REMO_FA_SUBMENU__ | My Pending Tasks FA code to access the
1_MY_PENDING_TASK My Pending Tasks on
S the Tasks page

Tasks CMC_FA_SUBMENU_1 | Supervisor Supervisor Task Menu
_Supervisor

Tasks CMC_FA_SUBMENU_1 | Workflow Maintenance | Workflow Maintenance
_WORKFLOW_MAINT

Tasks CMC_FA_CONFIGPRO | Configprop Configprop Task
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Table B-1 (Cont.) List of Functional Activity Codes

Appendix B

Screen Name

Functional Activity
Codes

Action

Description

Branch Servicing
Pending Transactions
View

FA_TDPYIN_READ
FA_RDACOP_READ
FA_TDREDM_READ
FA_RDAMBK_READ
FA_TDROLV_READ
FA_RDPAYT_READ
FA_TDAMBK_READ
FA_TDPOMN_READ
FA_RDPOMN_READ
FA_RDREDM_READ
FA_TDACMN_READ
FA_RDACMN_READ
FA_OBBRPC_READ
FA_CcuSav_READ
FA_TCPURC_READ
FA_TCSALE_READ
FA_CauSav_READ
FA_MMACCL_READ
FA_AauSav_READ

Query

Get the details of
pending account
servicing transaction
which needs to be
completed on the same
day.

Branch Servicing
Pending Transactions
View

FA_CASAPC_READ

Query

Get the details of
pending account
servicing transaction
which needs to be
completed on the same
day.
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