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Preface

Preface

This Help system explains how to use the Oracle Communications Unified Inventory
Management (UIM) user interface to manage your telecommunications inventory.

This Help system provides step-by-step instructions related to the user interface. For a
conceptual understanding of UIM, see UIM Concepts.

Diversity and Inclusion

Oracle is fully committed to diversity and inclusion. Oracle respects and values having a
diverse workforce that increases thought leadership and innovation. As part of our initiative to
build a more inclusive culture that positively impacts our employees, customers, and partners,
we are working to remove insensitive terms from our products and documentation. We are also
mindful of the necessity to maintain compatibility with our customers' existing technologies and
the need to ensure continuity of service as Oracle's offerings and industry standards evolve.
Because of these technical constraints, our effort to remove insensitive terms is ongoing and
will take time and external cooperation.

Documentation Accessibility

ORACLE

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My
Oracle Support. For information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.
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Getting Started with Unified Inventory
Management

You use Oracle Communications Unified Inventory Management (UIM) to model and manage
your inventory. You can track resources, manage processes, and control service and resource
life cycles.

Resources, such as physical devices, logical devices, telephone numbers, and network
addresses, are represented in UIM as inventory entities. Because resources differ from each
other, the various UIM entity types have specific features and capabilities. Resource entities
can be related to each other in a number of ways, including parent-child relationships,
dependencies, and enablement.

Business processes that organize or classify resources, such as business interactions or
inventory groups, are also represented as entity types. These entity types can be related to
resource entities and to each other in a variety of ways.

Entity types are defined by specifications that are created in Oracle Communications Service
Catalog and Design - Design Studio. You import these specifications into UIM and then create
and use them to create inventory entities. For example, a modeler can create a specification
for a particular type of network interface card. In UIM, you can create entities based on that
specification to represent cards that exist in your inventory.

UIM includes tools that enable you to create, search for, and configure entities. It also includes
tools that you use to manage the application. See "About Unified Inventory Management" in
UIM Concepts for a more complete overview of the application concepts.

When getting started with UIM, see the following topics:

e Understanding UIM Terminology

*  Working with the UIM User Interface
e Searching

* Viewing Recent Items

*  Working with Favorites

e Working with Personalization

Understanding UIM Terminology

ORACLE

You should read "About Unified Inventory Management" in UIM Concepts for full explanations
of the concepts and background needed to work in UIM. The following list includes definitions
of a few key UIM terms:

e Design Studio is the Oracle Communications service creation environment. Modelers and
developers use it to define the way data is stored in UIM. Design Studio is a separately
licensed product that you install independently of UIM. See "About UIM" in UIM Concepts
and SCD Design Studio Modeling Inventory for more information.

- Entities are the items in your UIM inventory. They can represent physical or logical
resources, such as equipment and telephone numbers. They can also represent business
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processes or organizational tools such as business interactions or resource reservations.
Entities are usually based on specifications that you select when you create the entities.
There are many different types of entities, but the ways you work with them are very
similar. See "Working with Inventory Entities " for more information.

» Specifications are definitions or blueprints used to create and display inventory entities in
UIM. There are different types of specifications for different types of entities, such as
telephone numbers, networks, physical devices, and inventory groups. For example for
physical devices, you could have specifications for various kinds of PE routers, ISP
routers, DCN routers, and so on. Specifications are defined in Design Studio. In UIM, you
work with them mainly in the context of creating entities. You can also search for, view, and
manage specification definitions in UIM. See "Working with Entity Specifications" for more
information.

e Configurations are a particular kind of entity that enable you to plan, create, and maintain
versions of how a parent entity is realized or how it consumes resources. For example, a
Service entity can have a service configuration that stores the specific details that are likely
to change. You can create new configuration versions as the service evolves.
Configurations are not available for all entity types. See "Working with Entity
Configurations" for more information.

e Characteristics are user-defined data elements that define the information stored in
entities. For example, a Physical Device entity may include a characteristic for the device
serial number. In UIM, characteristics are displayed as fields, such as text fields, lists,
check boxes, and so on. These characteristics are displayed in addition to the default data
elements that appear for all entities of a particular type. You define characteristics in
Design Studio and include them in entity specifications. In UIM, you interact with
characteristics mainly when you enter information into fields or when you search for
entities based on characteristic values. See "Working with Characteristics" for more
information.

* Rulesets are chunks of Java code that are run at a specified time in UIM. For example,
when you validate a service configuration, a ruleset performs the validation. Some rulesets
are included by default, but custom rulesets can be used to extend UIM. See "About
UIM"UIM Concepts and "Overview" in UIM Developer's Guide for detailed information. In
UIM, you can view and manage rulesets. See "Working with Rulesets" for more
information.

e Cartridges are the way that entity specifications, characteristic specifications, rulesets, and
other data are deployed into UIM from Design Studio. Cartridges are built in Design Studio
as JAR files and then installed into UIM. You can create your own custom cartridges to
extend UIM. You can also obtain cartridge packs from Oracle that supply specifications
and other data for particular technology domains.

Working with the UIM User Interface

UIM has a web-based interface with simple navigation and interface controls. The main
window is divided into two regions and has a menu in the upper right corner. The region to the
left contains the navigation section, which you use to open pages of various kinds. The region
to the right is populated with the pages that you open.
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# Note:

To navigate in the UIM user interface, use only UIM user interface menu items,
buttons, icons, and actions. Do not use your browser buttons, such as the Back and
Forward buttons, to move between screens or to refresh the application. Browser
actions may result in error messages.

See the following topics for more information about the UIM user interface:
e About the Navigation Section and Landing Page
e About Pages

e Searching

About the Navigation Section and Landing Page

ORACLE

You use the navigation section to move around the application. You click links in the navigation
section to open pages, which appear on the right side of the main window. In addition to the
navigation section, you can use the links on the landing page to open the desired page. In
most cases, the pages that you open from the navigation section enable you to search for
entities. In other cases, clicking a link opens a page for completing a task, such as importing
inventory. See "About Pages" for more information.

You use the Home icon on the upper-left corner of the user interface to come back to the
landing page from any page.

The contents of the navigation section are divided into four groups that you can expand or
collapse:

e The Tasks group is divided into two sub-groups:

— The My Tasks sub-group contains links that enable you to view information about
activities assigned to you or to your work group.

— The All Tasks sub-group contains links that enable you to search for projects,
engineering work orders, and business interactions.

e The Network Functions Virtualization (NFV) Orchestration group contains links to
support the orchestration functionality. See NFV Orchestration Implementation Guide for
information on this topic.

* The Services group contains links to service entities.
e The Inventory group is divided into two sub-groups:

— The Resources sub-group contains links that enable you to search for resource
entities, such as connectivities, logical devices, telephone numbers, IP addresses,
networks, and more.

— The Infrastructure sub-group contains links to property locations, custom objects,
inventory groups, parties, and places.

e The Administration group contains for administrative functions such as rebuilding
topology and running rule sets. It also contains links that enable you to search rulesets,
sequence specifications, characteristics, and entity specifications.

e The Operational Analysis group contains the Outage Impacts and Path Analysis.
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About Pages

When you click a link in the navigation section, the right side of the main window is populated
with a page. Pages are also displayed as the result of navigation from other pages. Pages
enable you to complete tasks, such as searching for entities.

For example, if you click the Logical Device link in the Inventory - Resources group, you see
a page that enables you to search for logical devices. See "Searching" for more information.
From the results of the logical device search, you can open a Summary page for a particular
logical device, where you can view, enter, and change information. See "Working in Entity
Summary Pages" for more information.

The contents of pages are often displayed in tables. You can change the way that information
is displayed in a number of ways. See "Working with Tables" for more information.

Pages are often divided into sections that contain specific kinds of information. Sections are
areas within pages that are separated by title bars. For example, a Logical Device Summary
page includes Logical Device Information, Logical Device Hierarchy, and Parent Logical Device
sections, among others. "Collapsing and Expanding Sections in a Page".

Collapsing and Expanding Sections in a Page

You can save space in a page by collapsing a section. You can expand the section when you
need to see its contents.

To collapse and expand sections:

*  Click the triangle icon in the upper left corner of the section's title bar to collapse it. Click
the icon again to expand the section.

Searching

UIM includes search features that enable you to find information based on a variety of criteria.
For example, you can find all telephone numbers in a particular service area or all logical
devices associated with a VPN service.

Search sections for the various entity types include a set of default fields appropriate to the
entity. For example, the default fields that appear in the Search section for an Equipment entity
are different from those that appear for a Product entity.

When search results are displayed, you can follow links to get information about specific
entities or take actions on one or more of the results.

See the following topics for more information about searching in UIM:

e Searching for Entities

e Searching for Equipment, Pipe, Logical Device, and Inventory Group Entities
e Searching for IP Address Entities

e Searching for Telephone Number Blocks

e Performing Actions on Search Results
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Searching for Entities

ORACLE

UIM enables you to search for entities based on combinations of criteria. For example, you can
search for all Equipment entities that are based on a particular specification and are in the
Pending Install inventory status. With Connectivity entities, you can search by number of
channels and capacity.

You can add and remove fields from the default list of search criteria in the Search section.
When you add fields, you can include one or more of the characteristics that have been
defined for all specifications of an entity type. For some entities, including services, pipes, and
business interactions, you can also add fields related to external systems that cooperate with
UIM.

When searching for Telephone Number, Place, Custom Network Address, and Custom Object
entities, including a specification in the search criteria causes additional information to be
displayed in the search results. For example, if you include a specification in a telephone
number search, the results include a column for the connection type.

You can use wildcards and other symbols in searches. UIM supports the following wildcard
characters:

e A percentage sign (%) represents a match of zero or more characters.

e Anunderscore () represents a match of any single character.

# Note:

Wildcard characters can be escaped with a backslash (\). To insert a backslash in the
query, insert two backslashes (\\).

Note the following special search considerations:

* If you are searching for a telephone number associated with a service, results are returned
only when the telephone number and the service are included in the same inventory group.

* Text field characteristics that are flagged as password fields cannot be used as search
criteria.

* You can search for places by type, specifying any combination of site, location, address, or
address range.

* If you search for an entity without any criteria for specification field, the system throws a
warning that the search will take a long time. This is a customizable feature that can be
enabled/disabled. See "Unified Inventory Management System Administration Overview" in
UIM System Administrator's Guide for more information.

Equipment, Pipe, and Inventory Group searches include some features not available for other
entities. See "Searching for Equipment, Pipe, Logical Device, and Inventory Group Entities".

IP Address entity searches are slightly different from other entity searches. See "Searching for
IP Address Entities".

Telephone Number searches enables you to also search for Telephone Number Blocks. See
"Searching for Telephone Number Blocks".

To search for entities:
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1. Inthe navigation section, click the link for the type of entity you want to search for.

The search page for the entity appears. The Search section displays fields for the entity's
default data elements. The fields depend on the kind of entity you are searching for.

2. (Optional) To change the default search criteria:
a. Click Add Fields and the desired entity type (if applicable).
The Add Fields dialog box appears.

b. Use the directional arrow buttons to move data elements between the Available
Fields column to the Selected Fields column.

c. Click OK.
The selected fields appear in the Search section.

3. Enter search criteria in the desired fields. Some fields require that you enter text; others
allow you to select from lists.

4, Click Search.

A table of search results appears in the Search Results section. See "Performing Actions
on Search Results" for more information about working with search results.

Related Topics

Searching for Equipment, Pipe, Logical Device, and Inventory Group Entities
Searching for IP Address Entities

Searching for Telephone Number Blocks

Searching for Telephone Number Blocks from within Activities

Performing Actions on Search Results

Searching for Equipment, Pipe, Logical Device, and Inventory Group Entities

ORACLE

Equipment, Pipe, Logical Device, and Inventory Group entity searches includes some features
not available for other entities. You can search for entities based on their relationships. For
Equipment entities, you can search based on relationships with Physical Device, Logical
Device, and Place entities. For Pipe entities, you can search based on relationships with
terminating places, as well as Network, and Logical Device entities. For Inventory Group and
Logical Device entities, you can search by Place.

In addition, the way you add fields to the search criteria is different from the method used for
other entities.

To search for Equipment, Pipe, Logical Device, and Inventory Group entities:

1. Inthe navigation section, click the link for the type of entity you want to search for.

The search page for the entity appears. The Search section displays fields for the entity's
default data elements. Below the search fields are several collapsed sections for the
relationships that can be included in the search.

2. (Optional) To change the default search criteria:
a. Click Add Fields.

A list of entity types appears. The list includes the entity type you are searching for
(Equipment or Pipe) and the entities with which it can have relationships.

b. Select the entity type for which you want to add search criteria.
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The Add Fields dialog box for the selected entity type appears.

c. Use the directional arrow buttons to move data elements between the Available
Fields column to the Selected Fields column.

d. Click OK.
The selected fields appear in the appropriate area of the Search section.
e. Repeat this step to add search criteria for additional entity types.

3. Enter search criteria in the desired fields. Some fields require that you enter text; others
allow you to select from lists. To enter search criteria for related entity types, open the
collapsed section for that entity type.

4, Click Search.

A table of search results appears in the Search Results section. See "Performing Actions
on Search Results" for more information about working with search results.

Related Topics
Searching for Entities

Performing Actions on Search Results

Searching for IP Address Entities

ORACLE

IP Address entity searches are slightly different than other entity searches because the Search
page contains tabs that enable you to search for more than one entity type. Specifically, there
are tabs that enable you to search for IPv4 Network, IPv4 Subnet, and IPv4 Address entities,
or for IPv6 Network, IPv6 Subnet, and IPv6 Address entities.

To search for IP Address entities:

# Note:

The following steps describe searching for IPv4 address entities. Searching for IPv6
address entities is done in the same manner.

1. Inthe Inventory - Resources group of the navigation section, click the IP Address - IPv4
link.

The search page for the IPv4 Network entity appears. The Search section displays fields
for the entity's default data elements.

2. (Optional) Click the IPv4 Subnet tab to search for IPv4 Subnet entities.

The search page for the IPv4 Subnet entity appears. The Search section displays fields for
the entity's default data elements.

3. (Optional) Click the IPv4 Address tab to search for IPv4 Address entities.

The search page for the IPv4 Address entity appears. The Search section displays fields
for the entity's default data elements.

4. (Optional) To change the default search criteria:
a. Click Add Fields.
The Add Fields dialog box appears.
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b. Use the directional arrow buttons to move data elements between the Available
Fields column to the Selected Fields column.

c. Click OK.
The selected fields appear in the Search section.

Enter search criteria in the desired fields. Some fields require that you enter text; others
allow you to select from lists.

Click Search.

A table of search results appears in the Search Results section. See "Performing Actions
on Search Results" for more information about working with search results.

Related Topics

Searching for Entities

Performing Actions on Search Results

Searching for Telephone Number Blocks

UIM enables you to search for telephone number entities in blocks of sequential numbers.

# Note:

The telephone number block search does not retrieve the reserved telephone
numbers.

To search for telephone number blocks:

1.

In the Inventory - Resources group of the navigation section, click Telephone Numbers.
The Telephone Number landing page appears.

Hover the mouse cursor over the Search TN Blocks icon and click Search TN Blocks.
The Telephone Numbers Block Search page appears.

Enter the search criteria in the desired fields. Some fields require that you enter text;
others allow you to select from lists.

(Optional) In the Range From field, enter the number you want to search.
(Optional) In the Range To field, enter the ending number of a range of humbers.
In the Block Size field, enter the telephone number block size.

This is a mandatory field and accepts values equal to or greater than 1.

Click Search TN Blocks.

The telephone number blocks that meet your search criteria are displayed in the Blocks
Results section.

Working With Saved Searches

UIM automatically saves the results of your last search and stores the results in the Search
Results section of a Search page. If you navigate away from the Search page, and then return
to it later, the Search Results section displays the results of your last search as Saved Last

ORACLE
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Search in the Saved Search menu. However, after you run a new search in a different Search
page, the earlier search results in the previous Search page are no longer available and you
can view the search results only in the latest Search page.

You can also manually save searches that you perform frequently. This feature is especially
useful for complex searches where reentering the criteria is time-consuming.

See the following topics for more information about saved searches:

e Saving a Search
* Modifying a Saved Search

* Running a Saved Search

Saving a Search

To save a search:

1. Ina Search page, enter the search criteria you want to save.
2. Click the Save button.
The Create Saved Search dialog box appears.
3. In the Name field, enter a name for the search.
4. (Optional) Select the Set As Default check box to make this search the default.

5. (Optional) Select the Run Automatically check box to configure this search to run
automatically when you open this Search page.

6. Click OK.

The new search appears in the Saved Search menu. If you designated it as the default
search, it appears at the top of the menu.

Related Topics

Running a Saved Search

Modifying a Saved Search

ORACLE

To modify a saved search:
1. In a Search page, select a search from the Saved Search menu.
The search fields are populated with the criteria from the saved search.
2. From the Saved Search menu, select Personalize.
The Personalize Saved Search dialog box appears.
3. Inthe Name field, enter a name for the search.
4. Select the Set As Default check box to make this search the default.

5. Select the Run Automatically check box to configure this search to run automatically
when you open this Search page.

6. Click OK.

Your changes are saved. The new name appears in the Saved Search menu. If you
designated it as the default search, it appears at the top of the menu.

1-9



Chapter 1
Searching

Related Topics

Running a Saved Search

Running a Saved Search

To run a saved search:

1. Ina Search page, select a search from the Saved Search menu.
The search fields are populated with the criteria from the saved search.
2. Click the Search button.

The search you selected is performed and the results are shown in the Search Results
area.

Related Topics
Modifying a Saved Search

Performing Actions on Search Results

Performing Actions on Search Results

When the results of a search are displayed, you can select entities and perform actions on
them. The actions you can take depend on the entity type.

To perform actions on search results:
1. In a Search Results section, select the entity rows on which you want to perform an action.
2. Click Actions, then select the action you want to take.
A page or dialog box related to the action appears.
3. Complete the action.
Related Topics
Duplicating Entities

Deleting Entities

Duplicating Entities

ORACLE

You can duplicate certain types of entities that are returned in search results. The entities you
can duplicate are resources that commonly exist in large numbers in an inventory: equipment,
logical devices, physical devices, and pipes.

A duplicate has the same identifying information as the original, except for the ID. Other
attributes of the original entity, such as associations, configurations, membership in inventory
groups, and so on, are not duplicated.

When you duplicate an entity, UIM generates a new ID for the duplicate entity. The way the ID
is generated depends on the entity specification:

» If the specification is configured for auto-generation of IDs, the duplicate has an ID that
follows the same pattern as new entities based on that specification.
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» If the specification is configured for manual entry of IDs, the duplicate ID is based on the ID
of the original followed by sequential numbers. For example, if the original ID is KNA77
and you create five duplicates, they will have the IDs KNA77-1 through KNA77-5.

Logical devices can also be cloned. When you clone a logical device, the entity itself is copied
along with the physical devices and Equipment entities in its hierarchy or associated with it.

To duplicate an entity:

1. Search for an entity.
See "Searching for Entities" for information.
2. Inthe Search Results section, select an entity.
3. Click the Duplicate button in the Search Results section toolbar.

The duplicates are created and displayed in the list of search results.
Related Topics
Performing Actions on Search Results
Cloning Logical Devices

Deleting Entities

Deleting Entities

You can delete entities that are returned in search results.

# Note:

You cannot delete entities that are in use in the inventory. For example, you cannot
delete an entity that has been allocated as a resource in a configuration item or
associated with a network node.

To delete entities:

1. Search for an entity.

See "Searching for Entities" for information.
2. Select one or more entities in the Search Results section.
3. Click Delete.

The entities are deleted and removed from the list of search results. An error message is
displayed if you try to delete entities that are in use.

Related Topics
Performing Actions on Search Results

Duplicating Entities

Search Page

You use an entity Search page to search for existing entities and to create new entities. The
Search page includes two sections.
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Search Section

You use the Search section to define the search criteria to use when searching for existing
entities. The entity type and specification definition determines the fields that appear in the
Search section. Each specific entity Search section contains a default selection of fields plus
any additional fields defined by the specification.

The following commands are common among all entity Search sections.

Command Description

Search Click to search for results that meet the specified search criteria, which
appear in the Search Results section.

Reset Click to reset search criteria.

Save Click to save the current search criteria as a saved search and to
optionally make the saved search the default. See "Working With
Saved Searches" for more information.

Add Fields Click to add additional fields to the Search section.

Search Results Section

You use the Search Results section to review, edit, and organize search results, and to create
new entities. The entity type and specification definition determine the columns that appear in a
Search Results section.

The search results are displayed in a table that includes standard tools for arranging content.
See "Working with Tables" for more information.

The following table lists commands that exist in various Search Results sections. This list
varies from entity to entity.

Command Description

Actions Click to see an additional list of commands for that entity type.

View Click to alter the display of the results.

Create Click to create a new entity. See "Creating Entities " for more
information.

Clone Click to create a new entity based on the selected entity and provide
new field values. This is on limited entities.

Duplicate Click to create a new entity based on the selected entity. The identifier

is generated automatically.

Create Range Click to create a set of new entities. You can specify a quantity and the
identifiers are generated automatically. See "Creating Entities " for

more information.

Edit Click to edit the selected entity in the entity Information page.

Bulk Edit Click to edit the characteristics of one or more selected entities. You
must specify the specification in the search to enable this option and
also be in the current or live business interaction context. This option is
on limited entities.

Delete Click to delete the selected entity and confirm yes in the confirmation
dialog box.

Export Click to export the results to a spreadsheet file.

Detach Click to expand the results to a detached page display.

1-12



Add Fields

Chapter 1
Viewing Recent Items

Command Description
Select All Click to select all entities.
Topology Click to navigate to the ATA application that opens the topology

diagram of the selected entity.
Note: This option is available only for property locations.

Related Topics

Searching for Entities

Searching for Equipment, Pipe, Logical Device, and Inventory Group Entities
Searching for IP Address Entities

Searching for Telephone Number Blocks

Searching for Telephone Number Blocks from within Activities

About Pages

Add Fields

You use the add fields page to add fields or attributes to the current page for searching and
also for an edit of one or more entities. Use the single arrow to move one field from a column
to the other or the double arrow to move all the fields. If both columns are empty, then this
option is not available.

You can also use this page to remove fields from the current page.

Field Description

Available Fields This lists the fields or attributes that are available to add to the display.

Selected Fields This lists the fields or attributes that are in the display or available for
edit.

Related Topics

Searching for Entities

Viewing Recent Items

ORACLE

The Recent Items list, located in upper-left corner of the user interface, includes links to the
ten most recent pages that you have viewed The links are ordered sequentially based on the
order in which you viewed the pages.

The Recent Items menu displays a list of links to the pages (including the individual sections
and subtabs within those pages) that you opened within the application. This enables you to
quickly open the page that you want to view.

For example, if you are currently on the Groups and Infrastructure tab of the Summary page
of a logical device with an ID of 14 and name LD_TWO, and then if you navigate away to
various different pages, you can return to the Groups and Infrastructure tab of the logical
device (with an ID of 14) by selecting Logical Device Summary - 14 - LD_TWO - Groups
and Infrastructure from the Recent Items menu.
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Select Clear all Recent Items to remove all links to previously viewed pages.

Back and Forward buttons are located beside the Recent Items menu, which enable you to
go back or forward one page at a time, respectively. The Back and Forward buttons help you
navigate based on the information in the Recent Items menu. If you select Clear all Recent
Items from the Recent Items menu, all links to previously viewed pages are removed, and
therefore you cannot use the Back and Forward buttons to navigate to a previous page or a
forward page.

Navigating to the Landing Page from a Page

The Home icon on the upper-left corner of the user interface navigates you to the landing page
from any page. See "Navigating to a Page from the Favorites Menu" for more information on
the landing page.

Working with Favorites

The Favorites menu enables you to quickly go to pages that you use frequently. You can
designate any page as a favorite and you can organize favorites into folders for easy access.

See the following topics for more information about working with favorites:
* Navigating to a Page from the Favorites Menu

« Adding Pages to the Favorites Menu

* Managing Favorites

* Arranging Favorites

Navigating to a Page from the Favorites Menu

The Favorites menu lists all the pages that you have designated as favorites, optionally sorted
into folders.

To navigate to a page from the Favorites menu:

1. From the Favorites menu, select a page or a folder.

If you selected a page, it appears in the main window. If you selected a folder, it expands to
reveal the pages or other folders it contains.

2. Continue to select until you reach the page you want to open.

Adding Pages to the Favorites Menu

ORACLE

You can add pages to the Favorites menu so that you can return to them quickly. For example,
if you are working on setting up a business interaction, you can add the business interaction to
the Favorites list so that you can return to it quickly.

To add a page to the Favorites list:

1. While a page is displayed, select Add to Favorites from the Favorites menu.
The Add to Favorites dialog box appears.

2. (Optional) Edit the default name.

3. (Optional) Do one of the following:

* Select a folder in which to store the favorite.
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e Click New, enter a name for a new folder in the dialog box that appears.
4. Click OK.

Managing Favorites

The Manage Favorites dialog box enables you to add folders and to remove folders and pages.
To add a folder to the Favorites menu:

1. From the Favorites menu, select Manage Favorites.
The Manage Favorites dialog box appears.

2. Click the Add (plus-sign) icon.
The Create Folder dialog box appears.

3. Enter a name for the folder and click OK.

To remove a folder or page from the Favorites menu:

1. From the Favorites menu, select Manage Favorites.
The Manage Favorites dialog box appears.

2. Select a folder or page.

3. Click the Delete (cross) icon.

4. Click OK if a confirmation dialog box appears.

Arranging Favorites

You can arrange the folders and pages listed in the Favorites menu so that they are displayed
in the most useful order.

To arrange favorites:

1. From the Favorites menu, select Manage Favorites.
The Manage Favorites dialog box appears.

2. Select a folder or page, then drag it to a new location.

3. Click OK.

The Favorites menu reflects your changes.

Working with Personalization

ORACLE

The Personalization menu enables you to set any page that you frequently access as the
default landing page. The Personalization menu also enables you to personalize the entity
Summary pages to show or hide various subtabs and sections within different tabs.

You set the landing page and personalize the entity Summary pages in the Set Preferences
window, which you open by selecting Set Preferences from the Personalization menu.

See the following topics for more information about working with personalization:

e Setting the Landing Page

e Personalizing Entity Summary Pages

1-15



Chapter 1
Working with Personalization

Setting the Landing Page

You can set any page that you frequently access as the default landing page. This page will be
displayed first every time you log in to UIM.

# Note:

The default landing page setting is user-specific, which means that any change that
you make is applied only to the current logged-in user.

To set the landing page:

1.

From the Personalization menu, select Set Preferences.
The Set Preferences window is displayed.
From the Landing Page list, select the entity page that you want set as the landing page.

Click Save.

# Note:

To set the UIM Home Page as the default landing page, in the Set Preferences
window, click Reset to Default.

Personalizing Entity Summary Pages

You can personalize the entity Summary pages to show or hide various subtabs and sections
within different tabs so that only the subtabs/sections you want are displayed.

# Note:

The Summary page preferences are user-specific, which means that any changes
that you make are applied only to the current logged-in user.

You can also personalize entity summary pages by setting the value of the
ui.entityNamesummary.portletName.deactivate property in the UIM_Homelconfig/
system-config.properties file. This property setting applies to all the UIM users. See
"Unified Inventory Management System Administration Overview" in UIM System
Administrator's Guide for more information.

To personalize the Summary page of an entity:

1.

ORACLE

From the Personalization menu, select Set Preferences.
The Set Preferences window is displayed.

From the Entity Type list, select an entity. The page displays the subtabs/sections that
appear within different tabs in the Summary page of that entity.

1-16



Chapter 1
Working with Personalization

3. Select the check boxes beside the subtabs/sections that you want hidden from the
Summary page of the entity.

4, Click Save.

# Note:

To clear all the preferences for the entity Summary pages, in the Set Preferences
window, click Reset to Default.
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Working with Inventory Entities

Oracle Communications Unified Inventory Management (UIM) stores items in your inventory as
various kinds of entities. Some, such as physical devices or telephone numbers, represent
physical or logical resources. Other entities are used for organization or to represent business
processes.

Many tasks and procedures are common to most or all entity types, including both resources
and other entities. The procedures you use to create, configure, manage, and search are
fundamentally the same for most entities. The features and tasks that are specific to particular
entity types are covered in the Help topics for those entity types.

See the following topics for more information about working with inventory entities:
e Creating Entities

e Working in Entity Summary Pages

* Managing Entity Life Cycles

e Working with Entity Hierarchies

*  Working with Entity Configurations

e Validating Entities and Entity Configurations

*  Working with Visualizations and Diagrams

*  Working with Resource Reservations

*  Working with Conditions

*  Working with Custom Involvements

Creating Entities

ORACLE

You use the same basic procedure to create all entity types. The specific information you
supply varies depending on the entity type and on the specification used to define the entity.

You can create entities in bulk by uploading a spreadsheet with all the list of entities you want
to create and uploading it into UIM. See "Creating Entities and Performing Entity-Specific
Tasks in Bulk" for more information.

To create entities:

1. In the navigation section, click the entity link.

For example, if you are creating a Logical Device entity, click the Logical Device link in the
Inventory - Resources group.

The entity Search page appears.
2. Inthe Search Results section, click Create.
The entity New page appears.
Entity New pages include required fields that are marked with asterisks.

3. Inthe Specification list, select the specification you want to use for this entity.
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If the ID field does not contain the text AUTOGENERATE, enter a unique ID for the entity.

By default, most entity IDs are generated automatically. Whether the ID is generated
automatically or entered manually, it cannot be changed after the entity is created.

(Optional) In the Name and Description fields, enter a name and a description for the new
entity. Entering a name and description is optional, but systematic naming strategies are
useful in managing your inventory.

Enter information into all fields marked with asterisks.
(Optional) Enter information into non-required fields.

(Optional) To create an additional entity based on the same specification, click Save and
Add Another.

Click Save and Continue.

The Summary page for the entity you created appears. If you created multiple entities, you
see the Summary page for the last entity you created. See "Working in Entity Summary
Pages" for more information.

Working in Entity Summary Pages

An entity Summary page appears when you open an entity from the Search Results section. A
Summary page enables you to view entity information and complete tasks.

See the following topics for more information about working in Summary pages:

About Summary Pages

Opening Entity Summary Pages
Viewing and Updating Entity Information
Working with Tables

Entity Summary Page

Related Pages Menu

Actions Menu

About Summary Pages

Summary pages contain information about an entity. The Summary pages of entities are either
arranged into tabs or provide information in a single view.

ORACLE

The Summary pages of the following entities are arranged into tabs, each of which is used for
a different purpose.

Logical Device

Device Interface

Logical Device Account
Physical Device

Physical Port

Pipe

Custom Network Address
Equipment
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Telephone Number
Party

Place

Network

Inventory Group

Custom Object

Typically, the Summary page of these entities contains the following tabs, which are common
to most entity types:

General Information: Displays basic information about the entity and the entity hierarchy.
This tab is displayed by default when you open an entity Summary page.

Configurations: Displays any entity configurations created for the entity. This tab is
available only when the specification on which the entity is based includes a reference to
the entity configuration specification.

Associated Resources: Displays information about the parent entity, network nodes, and
custom involvements.

Depending on the entity type, an entity Summary page displays additional or fewer subtabs
in the Associated Resources tab. In case of a few specific entities, the Associated
Resources tab displays information in subtabs, rather than in sections.

This tab contains the following subtabs/sections:

— Parent Entity (where Entity is the entity type; for example, Parent Logical Device,
Parent Physical Device, and so on): Displays any associations with the parent entity.

— IP Resources: Displays IP resources assigned to the entity.
— Network Nodes: Displays any network nodes with which an entity is associated.

— Grants Media Streams: Displays any media streams with which the entity is
associated.

— Custom involvements: Displays any custom associations defined for the entity with
other entities that are not otherwise associated.

Consumers: This tab contains the following sections:
— Assignments: Displays information about the entities that are assigned to an entity.
— References: Displays information about the entity references.

— Business Interactions: Displays any business interactions with which the entity is
associated.

Groups and Infrastructure: This tab contains the following sections:
— Inventory Groups: Displays any inventory groups to which the entity is associated.
— Roles: Displays any roles that are associated with the entity.

— Places: Displays any places that are associated with the entity.

The Summary pages of the rest of the entities (other than the ones listed above) display
information in a single view and are divided into sections that contain different kinds of
information.

The sections that you see depend on the entity type. These sections enable you to define the
entity's composition, relationships, dependencies, and other attributes.
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Many of the sections in a Summary page include links that enable you to update the
information displayed in that section. See "Viewing and Updating Entity Information" for more
information.

Summary pages also include Actions, Related Pages, and business interaction menus that
you use to perform various tasks specific to the entity type.

Related Topics
Opening Entity Summary Pages

Entity Summary Page

Opening Entity Summary Pages

You can open entity Summary pages in the following ways:

* By searching for entities. See "Searching for Entities" for more information.

* By following a link in another Summary page. For example, you can click a link in the Items
section of an Inventory Group Summary page to go to corresponding entity Summary

page.
Related Topics

About Summary Pages

Viewing and Updating Entity Information

Entity Summary Page

Viewing and Updating Entity Information

ORACLE

You can view and update an entity's basic information from its Summary page. The Summary
page displays much of the information entered during entity creation. Some data elements,
such as the ID, cannot be changed after the entity is created.

To view and update entity information:

1. Do one of the following:
«  For entities whose Summary page displays information in a single view:
— Open the Summary page for an entity and click Edit.
«  For entities that have their Summary page arranged into tabs:
— Open the Summary page for an entity, on the General Information tab, click Edit.

Alternatively, search for an entity, select it in the search results, and click the Edit link in
the toolbar.

The Information page for the entity appears.
2. Update the entity information.

You can update most fields, but you cannot change the entity's ID. Required fields are
marked with an asterisk.

3. Click Save and Close.

You return to the entity's Summary page, which displays the updated information
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Related Topics
About Summary Pages
Opening Entity Summary Pages

Entity Summary Page

Working with Tables

Much of the information in pages is displayed in tables. These tables all have the same basic
functionality, although not all features are available in all tables. You can choose which
columns are displayed and the order in which they appear. You can also filter and sort table
contents so that only the most relevant information is displayed.

All tables include a View menu with commands that control appearance and content. Tables
also have toolbars that contain icons for specific actions. The selection of icons varies from
table to table. Some of the icons correspond to commands in the View menu. Others

See the following topics for more information about working with tables:

¢ Showing and Hiding Columns

¢ Reordering Table Columns

e Filtering Table Contents Using Query by Example
e Sorting Tables

e Scrolling Automatically in Tables

e Detaching Tables

Showing and Hiding Columns

ORACLE

By default, tables display all the columns that are available to them. You can change the
default arrangement of columns so that only the columns you want are displayed. Your
changes persist only for the current session.

To show or hide table columns:

1. Inthe View menu of a table, select Columns.

The Columns menu appears. This menu includes the Show All option, a list of the first 10
columns in the table, and the Show More Columns option.

2. Do one of the following:

« Select Show All to display all the available columns. The columns are displayed
immediately.

e Select or deselect a column name to show or hide that column. The changes appear
immediately.

e Select Show More Columns to open a dialog box in which you can work with all
available columns.

The Show More Columns dialog box appears.

a. Select columns in the Hidden Columns or Visible Columns list and click the
Move or Remove button to transfer columns from one list to the other.

Click the Move All or Remove All button to transfer all columns.
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b. (Optional) Select columns in the Visible Columns list and click the up or down
arrows to the right of the list to change the column order.

c. Click OK.

The table displays the column arrangement you specified.

Reordering Table Columns

You can specify the order of columns that appear in a table. Your changes persist only for the
current session.

To reorder table columns:

1. Inthe View menu of a table, select Reorder Columns.

The Reorder Columns dialog box appears, containing a list of the visible columns in the
table.

2. Select columns in the Visible Columns list and click the arrow buttons to the right of the
list to change the column order.

3. Click OK.

The table displays the column order you specified.

Filtering Table Contents Using Query by Example

In some tables, you can filter contents by using Query by Example (QBE).

When you enter criteria in the QBE fields above columns, the table is filtered to show only rows
that match all the criteria. For example, if you enter In Progress in the Status QBE field and
Customer in the Specification QBE field, the table is filtered to show only rows that include
the entities created with a specification that begins with the string Customer and that have a
status of In Progress.

Criteria that you enter in a QBE field apply only to the column below the field.
To filter table contents:
1. Inthe View menu of a table, select Query By Example.
Text fields appear above the columns that are enabled for QBE.
2. Enter afilter criterion above a columns, then press the Enter key.
The table contents redisplays to show only rows that include the criterion you entered.

3. Repeat to apply additional criteria.

Sorting Tables

ORACLE

You can sort the contents of tables into ascending or descending order based on values in
certain columns. For example, you could sort the places associated to a logical device into
alphabetical order.

To sort table contents:

1. Inthe View menu of a table, select Sort, then select Advanced.
The Advanced Sort dialog box appears.
2. Inthe Sort By list, select a column. Note that not all columns are available for sorting.

3. Click Ascending or Descending.
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4. Click OK.

UIM sorts the table contents based on your selections.

Scrolling Automatically in Tables

You can scroll automatically to the beginning or end of a table.
To scroll automatically in a table:

¢ In the View of a table, select Scroll to First or Scroll to Last.

The table scrolls to the first or last entry in the table.

Detaching Tables

You can detach tables from the page in which they are located. A detached table appears in a
separate window. Detaching a table is particularly helpful when the table is long or complex.
The separate window provides additional space.

The detached window includes the same menus and toolbar icons that were available for the
table in the original page.

To detach a table:

1. Inthe View of a table, select Detach.
The table appears in a new window separate from the original page.

2. Close the window to return to the original page.

Entity Summary Page

ORACLE

You use entity Summary pages to define the content for entities.
Two menus appear at the top of the page. See the following for a description of the commands:

* Related Pages Menu
e Actions Menu

Information in Summary pages is often displayed in tables. See "Working with Tables" for
instructions about using tables.

The following table lists command options that are common among multiple entity Summary
pages. See the Help for a specific entity Summary page for more information about the fields
and sections that are unique to that entity.

Command Description

Edit Click to change the values for fields that appear in the Information
section.

Topology Click to view the entity in a topology diagram that appears in the ATA
application. See "Working with the Inventory Topology" for more
information.
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Command

Description

indicator

Business Interaction context This indicator is visible only for entities that support business

interactions. Click and do one of the following:

*  Select Current if you want all subsequent actions to be effective
immediately. Actions you take after selecting Current are applied
directly to the inventory, without being included in a business
interaction. Current is the default option and initially appears as
the field label.

*  Select from a list of the five most recently used business
interactions.

*  Select Search to select a business interaction that is not among
the five most recently used. See "Searching for Entities" for more
information.

Your selection sets the business interaction context and appears in the

menu in the upper-left of the page. See "Working with Business

Interactions” for more information.

Related Topics

About Summary Pages

Opening Entity Summary Pages

Viewing and Updating Entity Information

Related Pages Menu

Use this menu, which appears on entity Summary pages, to perform operations on pages that
are related to the entity. The commands that appear in the Related Pages menu are
determined by the entity Summary page from which you access the menu.

Command

Description

Conditions

Reservation

Map View

Map Profile

ORACLE

Select to define conditions for blocking resources from being used or
assigned for a period of time or to define messages to be displayed when
resources are assigned.

See "Working with Conditions" for more information.

Select to view, edit, or delete existing reservations or to create new
reservations. Resources can be reserved by an entity or process to prevent
them from being assigned to another entity or process.

See "Creating a Reservation from a Summary Page" for more information.

Select to review the network nodes and edges visually and in relation to each
other based on latitude and longitude. Network nodes must be associated
with a place that includes a latitude and longitude or associated to a place
that is associated with an address that has a latitude and longitude. See UIM
Developer's Guide for information about setting up UIM for geocoding. See
"Using the Map View" for more information about working in the Map View
page.

Select to access the Map Profile page, which enables you to create custom
map views. The map profile controls how a map displays when it opens for
each network. You must select a map profile before you can review a network
in the Map View page. There are additional implementations required to use
map functionality. See UIM System Administrator's Guide for information
about setting up UIM to use with maps. See "Working with Map Profiles" for
information about setting up map profiles.
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Command

Description

ORACLE

Manual Configure

Graphic View

Path Analysis

Provides

Tree View

Select to manually enable a pipe. This option is available for unversioned
pipes with no configuration versions) only. See "Manually Enabling an
Unversioned Pipe" for more information. You enable versioned pipes per
configuration. See "Manually Enabling a Versioned Pipe" for more
information.

Select to view a visualization of the enablement of a pipe or pipe
configuration. See "Viewing a Pipe Enablement Visualization" for more
information.

Select to run a path analysis on the pipe. You can use path analysis to
automatically enable a trail between two entities that you specify. See
"Running a Path Analysis" for more information.

Select to view any existing child pipes or create new child pipes. See
"Working with Child Pipes" for more information.

Select to view and define the equipment hierarchy in the Equipment View
page. See "Equipment View Page" for more information.

Related Topics

Working in Entity Summary Pages

Actions Menu

Use this menu, which appears on entity Summary pages, to perform actions specific to the
entity displayed in the entity Summary page.

The commands that appear in the Actions menu are determined by the entity Summary page
from which you access the menu. Not all commands apply to every entity. These commands
are listed in alphabetical order.

Command

Description

Activate

Approve Configuration

Select to make an entity available to support services
or other resources. The inventory status is changed to
Installed.

Select to change the status of service configurations
in a business interaction from In Progress to
Designed status. Service configurations already in
Designed status are not affected.

The status of the business interaction itself is not
affected by this operation.

Associate Business Interaction Select to associate a business interaction to a

configuration version. The configuration summary
must be set in the context of the desired business
interaction or this action is disabled. You can use this
when you want a configuration version associated to
a business interaction, for instance for multiple
pending configuration functionality support. This
action overrides the start date of the configuration
with the effective date and time of the business
interaction.

See "Working with Multiple Pending Configurations"
for more information.
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Command

Description

Cancel

Cancel Hierarchy

Complete

Complete Hierarchy

Deactivate

Disassociate Business Interaction

Disconnect

Issue Configuration

Map Signal Structure

Resume

Select to:

*  Cancel a business interaction. You cannot cancel
a business interaction when it is a parent
business interaction with one or more active child
business interactions. See "Canceling a Business
Interaction" for more information.

e Cancel a request for service with a Pending
status. You must create a new service order to
re-establish canceled services.

Select to cancel all of the business interactions in a
hierarchy. You cannot cancel a business interaction
hierarchy when it contain one or more child business
interactions. See "Canceling a Business Interaction”
for more information

Select to:

»  Complete a business interaction after all changes
included in it have been made and are ready to
be processed. See "Completing a Business
Interaction” for more information.

* Indicate that a service has completed
successfully. The service status is updated to In
Service.

Select to complete all of the business interactions in a
hierarchy. See "Completing a Business Interaction" for
more information.

Select to indicate that an entity is unavailable to
support services or other resources. The inventory
status is changed to Unavailable.

Select to remove a business interaction from an entity.

Select to disconnect a service, pipe, or connectivity.
When you select this option, the resource status
changes to Pending Disconnect. After the request to
disconnect the service is completed, the status
changes to Disconnected.

You cannot disconnect a member service unless its
parent network service has an active (In Progress)
service configuration. You see an error message if
you try to disconnect a member service when the
parent network service has no active configuration.
See "About Network-Oriented Services" for more
information about network and member services.

Select to change the status of service configurations
in a business interaction from Designed to Issued
status. Service configurations already in Issued status
are not affected.

The status of the business interaction itself is not
affected by this operation.

Select to manually associate a pipe with a signal
structure when the entity has not already been
associated with a Pipe entity through the
specification. See "Mapping a Signal Structure to a
Pipe" for more information.

Select to reactivate a suspended service.
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Command Description

Snapback Select to transition a telephone number from Ported
Out state to Unassigned. See UIM Base Cartridges
Guide for more information.

Suspend Select to render a service temporarily nonfunctional.
The resource assignments are maintained with an
assignment status of Assigned. When you select this
option, the status changes to Suspended. You can
resume or disconnect a suspended service. You can
also suspend a service that is in Pending Disconnect
status.

Validate Select to validate an entity or configuration. See
"Validating Entities and Entity Configurations" for
more information.

Related Topics

Working in Entity Summary Pages

Managing Entity Life Cycles

ORACLE

Many types of entities have a life cycle that you can manage. A life-cycle-managed entity has a
set of statuses and transitions through which it moves over time. An entity's status is displayed
in the Search Result section, Summary pages, and in page sections that display information
about an entity.

< Note:

An entity's inventory status is different from its assignment status. The inventory
status reflects the entity's life cycle and the assignment status reflects whether it has
been assigned as a resource.

The current inventory status of an entity governs which actions you can take and which
statuses it can move to. For example, a service in Pending status can move only to In Service
or Canceled status. See UIM Concepts for more information. See "Changing Entity Statuses”
for information about changing an entity's status.

When you change the status of a parent entity, the status of any child entity in its hierarchy is
also changed. For example, if you deactivate a logical device, all logical devices in the
hierarchy are also deactivated.

All entities that can be included in business interactions are life-cycle managed. An entity's
status and transitions can be different in the context of a business interaction than they are in
current inventory. See "Working with Business Interactions" for more information.

Life cycles of configurations that are included in engineering work orders can be controlled by
the life cycle of the work order. See "Controlling Configuration Version Life Cycles from
Engineering Work Orders".
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Changing Entity Statuses

A life-cycle-managed entity moves through a series of transitions that change its status. The
transitions can occur automatically when rulesets are triggered or as the result of a manual
action in UIM.

To change entity statuses:

1. Open the Summary page for an entity.
See "Opening Entity Summary Pages" for more information.
2. From the Actions menu, select the command for the transition you want to make.

The available commands reflect transitions that are valid for the entity in its current status.
After you select a command, the Summary page refreshes and the entity's status is
updated.

Related Topics

Managing Entity Life Cycles

Working with Entity Hierarchies

Many entities include hierarchies of child entities. The hierarchy can be any number of levels
deep, so a child entity can also be a parent. An entity can have any number of children, but
only one parent. In addition to child entities of the same type, some hierarchies can include
additional kinds of entities. For example, a logical device hierarchy can include not only other
logical devices, but also device interfaces.

In some cases, the entities that you can add to a hierarchy are constrained by relationships
between entity specifications. For example, if a Logical Device specification includes
specification relationships to one or more other Logical Device specifications, then only logical
devices based on the related specifications can be added to the hierarchy.

An entity with a hierarchy includes a Hierarchy section in its Summary page. This section
displays a collapsible tree view of child entities descending from the entity you are viewing. You
use this section to add and remove child entities. Child entities appear in a Hierarchy section
as clickable links, which enable you to navigate to the child entity Summary page.

Summary pages for some types of entities also include a Parent section that displays a link to
the parent entity. If the entity does not currently have a parent, you can add one. You can also
remove a parent entity relationship.

See the following topics for more information about working with entity hierarchies:
e Adding Child Entities

« Removing Child Entities

e Adding Parent Entities

e Deleting Parent Entities

Adding Child Entities

You can add as many child entities to an entity as you require. You can create a nested
hierarchy of entities by adding child entities that themselves already have children or by adding
the children directly. You can add child entities to any entity that appears in the hierarchy.
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You cannot add child entities that would create circular relationships. For example, you cannot
add the same entity to more than one place in the same hierarchy. UIM displays an error
message if you attempt to add an entity that is not valid in that location.

To add a child entity:

1. Open the Summary page for an entity to which you want to add a child entity.
See "Opening Entity Summary Pages" for more information.

2. Inthe Hierarchy section, expand the hierarchy to the level of the immediate parent of the
child you want to add.

3. Right-click the parent of the new child entity, then select Add Child. (In some cases, the
command is customized to the reflect the entity type.)

The Search page appears.
4. Do one of the following:
e Search for an existing child entity. See "Searching for Entities" for more information.
* Create a new child entity. See "Creating Entities " for more information.
5. Inthe Search Results section, select the entity you want to be the child.
6. Click OK.
The Hierarchy section in the Summary page is updated to include the entity you added.

Click the entity name to view the child entity in the child entity Summary page.

Related Topics
Removing Child Entities

Working with Entity Hierarchies

Removing Child Entities

You can remove a child entity in the Hierarchy section of an entity's Summary page. This is
equivalent of going to the child entity's Summary page and removing the child's parent.

You can remove child entities from any entity displayed in the Hierarchy section.
To remove a child entity:

1. Open the Summary page for an entity from which you want to remove a child entity.

See "Opening Entity Summary Pages" for more information.
2. Inthe Hierarchy section, expand the hierarchy to the level of the child you want to remove.
3. Right-click the child entity that you want to remove, then select Remove.

The entity is removed from the hierarchy.

Related Topics
Adding Child Entities

Working with Entity Hierarchies
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Adding Parent Entities

You can define for an entity a single parent entity. Adding a parent entity establishes the same
relationship as if you had added the current entity as a child from the parent entity's Summary

page.

You can select as parent entities only active entities. Also, you cannot add an entity that would
create a circular relationship. For example, you cannot add an entity as a parent that is already
a child in the same hierarchy. UIM displays an error message if you attempt to add a parent
entity in an invalid location.

Not all entities support hierarchies. Summary pages contain Parent sections only when the
entity supports hierarchies.

To add a parent entity:

1. Open the Summary page for an entity to which you want to add a parent entity.
See "Opening Entity Summary Pages" for more information.

2. Inthe Parent section, click Associate.

3. Do one of the following:
e Search for an existing parent entity. See "Searching for Entities" for more information.
e Create a new parent entity. See "Creating Entities " for more information.

4. Inthe Search Results section, select the entity you want to be the parent.

5. Click OK.

The Parent section in the Summary page refreshes to include the entity.

Related Topics
Deleting Parent Entities

Working with Entity Hierarchies

Deleting Parent Entities

ORACLE

If you want to disassociate an entity from its parent, you can delete it from the Parent section of
the entity's Summary page. This is equivalent to deleting the entity from the hierarchy in the
parent entity's Summary page.

To delete a parent entity:

1. Open the Summary page for an entity from which you want to delete a parent entity.
See "Opening Entity Summary Pages" for more information.

2. Inthe Parent section, select an entity to delete.

3. Click Delete.

The parent entity is removed from the Parent section, and the Associate button is
enabled.

Related Topics
Adding Parent Entities

Working with Entity Hierarchies
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Working with Entity Configurations

ORACLE

You can define configurations for some types of entities. Configurations enable you to record
facts about the entity that change over time and maintain a history of successive versions. For
example, when you add a new VPN site to an MPLS VPN service, you can create a new
version of the service configuration to reflect the change.

The following types of entities can have configurations:

*  Flow Interfaces

e Logical devices

e Logical device accounts
*  Networks

* Pipes

* Places (of type Site only)
*  Services

You can add new versions to a configuration as the entity evolves over time. Typically, before
you can add a new version, the previous version must have gone through its entire approval
cycle and be in Completed status. (You can also cancel a version in In Progress status and
then create a new version.) See "Managing Entity Life Cycles" and for more information.

When you create a new version of a configuration, it is initially the same as the previous
version, except for the ID, name, and version number. You can make any changes required for
the new version.

Configurations are separate entities that are defined by specifications. The specification of the
base entity determines which specifications can be used for its configurations. When you add a
configuration, you can choose from among the configuration specifications that allowed by the
base entity specification.

Configurations include two features not available in other entities:

»  Configuration items define the content of the configuration. They are arranged
hierarchically and display according to the order set up in configuration specification. Some
items are included by default in the configuration. Others you must add manually.

»  Specification options define which types of entities can be assigned to or referenced by
configuration items. A configuration item with a specification option includes a list of the
specification types that are valid for that item. You choose the appropriate specification for
the item, then you assign or reference an entity of that type.

Multiple Pending Configurations

You can have more than one pending configuration for some services. You can have multiple
pending configurations, if the functionality is enabled, with pending configurations spread over
a period of time for non-network services. So, you can add a new configuration version before
the previous version is in Completed status. For multiple pending configurations, you must
associate each configuration to a Business Interaction. The multiple pending functionality is
enabled depending on a system property for the UIM installation. See "Working with Multiple
Pending Configurations" for more information.

Understanding Entity Configurations

See the following topics for more information about working with entity configurations:
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*  Working in Configuration Summary Pages

e Adding the First Version of a Configuration to an Entity
* Adding Additional Configuration Versions

* Managing Configuration Version Life Cycles

e Opening Configurations

*  Working with Configuration Items

e Configuration New Page

*  Working with Multiple Pending Configurations

Working in Configuration Summary Pages

Entity configurations are displayed in Configuration Summary pages. Configuration Summary
pages are similar to entity pages, with two major differences:

*  The Actions menu contains different commands.

e Configuration Summary pages include a Configuration Items section. See "Working with
Configuration Items".

Pipe Configuration Summary pages are different from others. See "Working with Pipe
Configurations" for more information.

Configuration Summary Actions Menu

ORACLE

The Actions menu in Configuration Summary pages enables you control manage various
aspects of configurations, including life cycle, validation, and auto-assignment of resources.
These commands are in alphabetical order.

Command Description

Approve Select to approve a configuration version. See
"Managing Configuration Version Life Cycles" for
more information.

Associate Business Interaction Select to associate a business interaction to a
configuration version. The configuration summary
must be set in the context of the desired business
interaction or this action is disabled. You can use this
when you want a configuration version associated to
a business interaction, for instance for multiple
pending configuration functionality support. This
action overrides the start date of the configuration
with the effective date and time of the business
interaction.

See "Working with Multiple Pending Configurations"
for more information.

Auto-Configure When enabled by a ruleset, select to automatically
assign resources. See "Assigning Resources
Automatically" for more information.

Cancel Select to cancel a configuration version. See
"Managing Configuration Version Life Cycles" and
"Canceling a Configuration Version with Multiple

Pending" for more information.
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Command Description

Complete Select to complete a configuration version. See

Create New Version Select to create a new configuration version. Available

Disassociate Business Interaction Select to remove a business interaction from a

Issue Select to issue a configuration version. See

Validate Select to validate the configuration. See "Validating

"Managing Configuration Version Life Cycles" and
"Completing a Configuration Version with Multiple
Pending" for more information.

only when the previous version is complete. See
"Adding Additional Configuration Versions" for more
information.

configuration version.

See "Working with Multiple Pending Configurations"
for more information.

"Managing Configuration Version Life Cycles" for
more information.

Entities and Entity Configurations" for more
information.

Adding the First Version of a Configuration to an Entity

The following procedure describes how to add a new configuration for an entity with no
previously defined configurations. See "Adding Additional Configuration Versions" if you are
adding a new version for an existing configuration.

ORACLE

To add the first version of a configuration:

1.

Open the Summary page of the entity for which you are creating a configuration.
See "Opening Entity Summary Pages" for more information.

In the Configurations section, click Create. The Create button is active if one of the
following is true:

e The configuration entity has no existing configurations.
e The previous configuration version has a status of Completed.

e Multiple pending configuration functionality is enabled and the entity is a non-network
service.

The Configuration Information - New Version page appears.
(Optional) Change the automatically generated ID and name.

The default ID and name are based on the ID and name of the base entity with the version
number of the configuration added.

(Optional) In the Start Date field, enter or select the date at which the configuration
becomes valid.

The field displays the current date by default.
Click Save and Close.
The Configuration Summary page appears.

Specify configuration characteristics and specify configuration item details.
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See "Viewing, Entering, and Changing Characteristics" and "Working with Configuration
Items" for more information.

Related Topics
Adding Additional Configuration Versions

Working with Entity Configurations

Adding Additional Configuration Versions

You add additional configuration versions different ways depending on if you need multiple
pending configuration functionality. In all cases, after the first version of a configuration has
been completed, you can add versions when the configuration details change.

If multiple pending configuration functionality is enabled, then you can also add additional
configuration versions for non-network service entities before the previous version reaches
Completed status.

You can create new configuration versions and change their configuration item details in the
following ways:

e From the Summary or Configuration page when the previous configuration is in Completed
status, see "Adding Additional Configuration Versions without Multiple Pending".

e From the Service summary page when multiple pending configuration functionality is
enabled (for a non-network service), see "Adding Additional Configuration Versions for
Services with Multiple Pending".

Related Topics
Adding the First Version of a Configuration to an Entity
Working with Entity Configurations

Working with Multiple Pending Configurations

Adding Additional Configuration Versions without Multiple Pending

ORACLE

Follow these steps if you do not need multiple pending configuration versions.
To add a configuration version:

1. Do one of the following:
e Open the Summary page of the base entity.
*  Open the Configuration page of the previous version of the configuration.

2. Inthe Configurations section of the Summary page, click Create or from the Actions drop
down, select Create New Version.

The Configuration Information - New Version page appears.
3. (Optional) Change the name and automatically generated ID.
The ID and name are incremented from the previous version.

4. (Optional) In the Start Date field, enter or select the date at which the configuration
becomes valid. If the configuration version is in the context of a Business Interaction, the
Start Date field will take the same value as the Effective Date on the Business Interaction.

The field displays the current date by default.
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Click Save and Close.
The Configuration page appears, displaying the values from the previous version.
Change configuration characteristics and specify configuration item details as required.

See "Viewing, Entering, and Changing Characteristics" and "Working with Configuration
Items" for more information.

Adding Additional Configuration Versions for Services with Multiple Pending

ORACLE

When multiple pending configurations are enabled, you can add versions for changing the
configuration details when:

You want multiple open or pending configuration versions for a non-network service, and
There are no configuration versions, or the preceding configuration is still in progress.

If previous configuration pending version exists, each is also associated to a Business
Interaction.

You want multiple open or pending configuration versions on the same day but with
different timestamp values.

To add a configuration version:

1.

Select Business Interactions and do the following:

a. Inthe Business Interaction search page, select Create.

b. Select the desired specification (for example, Service Order).
c. Enter the name as it is required.

d. In the Effective Date field, provide the value of the due date and time or start date and
time of the configuration version. This is the date and time when the configuration
version becomes valid.

< Note:

If you select a Workflow Template, the system displays current date and
time in Effective Date and changes the field as non-editable.

e. Click Save and Continue.

Open the Summary page of the Service entity.

Expand the Configurations section of the Service entity.

In the Configurations section, click Create.

If multiple pending configurations is disabled, the Create button is active only if the
previous version is in Completed or Canceled status. After you click Create, the
Configuration Information - New Version page appears.

The Configuration page appears, displaying the values from the previous version.
(Optional) Change the name and automatically generated ID.
The ID and name are incremented from the previous version.

The Start Date field defaults to the Effective Date and time of the associated Business
Interaction. You can change the Start Date and time from the Configuration Information -
New Version page.
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# Note:
You can create multiple pending configurations on the same day but with different
timestamp values.
7. Click Save and Close.
The Service Summary is displayed with the new configuration version.
8. Select the new configuration version.
9. Change configuration characteristics and specify configuration item details as required.

See "Viewing, Entering, and Changing Characteristics" and "Working with Configuration
Items" for more information.

Working with Multiple Pending Configurations

For certain types of services, UIM supports multiple pending configurations where more than
one configuration may be in progress at a given time. Multiple pending configuration
functionality is only available for non-network services. You determine if a service is a network
service by the Network Oriented Service Type attribute setting on the service entity. For
network services only one configuration can be in progress at a time.

Multiple pending configuration functionality is enabled with a system property in the system-
config.properties file. The default is for the functionality to be enabled. See "Unified Inventory
Management System Administration Overview"UIM System Administrator's Guide for
information on this property.

You can create an in-progress configuration before or after any existing in-progress
configuration when:

e The multiple pending functionality is enabled in the system property file.
» Each configuration version is associated to its own Business Interaction.
*  The entity for the configuration is a Service entity and it is a non-network service.

The effective date on the Business Interaction determines the start date and time value for the
configuration. You can create configurations before or after a configuration that is in progress,
however the start date must always be on or after the current date.

Each pending configuration version must have a different start date and time; no two pending
configuration versions can have the same start date and time.

Often, when you change a configuration, it affects other pending configurations to reflect your
change. The configuration items include their identifier in the name so you can see the
cascading effects in future configurations.

See "About Unified Inventory Management"UIM Concepts for more information.

Adding to or Removing Resources from a Pending Configuration Version

ORACLE

With multiple pending configuration functionality, you can add and remove resources across
multiple configuration versions that are in progress. For example, you can create a new
configuration version and add a new telephone number. Then, you can add another future-
dated configuration, and remove a telephone number. This results in two configuration versions
being in progress.
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See "Adding Additional Configuration Versions" for information on how to add more than one
pending configuration.

Changing the Date for a Pending Configuration Version

With multiple pending configuration functionality, you can have more than one pending
configuration version for a non-network service. If it is not associated to a Business Interaction,
you must first select or create a Business Interaction and associate it to the service
configuration version. To change the date of a pending configuration when the configuration
version is associated to a Business Interaction:

1. Open the Configurations section of the non-network Service entity.
2. Select the configuration version for the date change.
The Service Configuration Version page appears.

3. Click the Associated To Business Interaction field value to display the associated
Business Interaction entity.

The Business Interaction Summary page appears.
4. Click the Edit button.

The Business Interaction Information page appears for edit.
5. Change the date value of the Effective Date field.
6. Click Save and Close.

The date is changed for the Business Interaction and also for the configuration's Start
Date field. To view the configuration, select its ID value in the Business Interaction Items
list.

See"About Unified Inventory Management" in UIM Concepts for more information.

Canceling a Configuration Version with Multiple Pending

ORACLE

You can cancel a pending configuration version by canceling the associated Business
Interaction when multiple configurations versions are pending for a non-network Service.

You can also cancel a pending configuration version that is in between two in-progress
configuration versions, provided that no resource assignment changes are made in the
configuration version that immediately succeeds the configuration version that you are
canceling.

# Note:

If a service has multiple pending configurations, you cannot cancel the first service
configuration version, regardless of the status of the resource assignments. However,
if a service has only one service configuration, then you can cancel that service
configuration version.

You cannot cancel a service configuration version on a service that is not in Pending
Disconnect status if there are resource assignment changes in the future-dated service
configuration version. However, you can cancel a service configuration version on a service
that is in Pending Disconnect status, even if resource assignments are updated and are in
Pending Unassign status in the future-dated disconnect service configuration version.
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To cancel a pending configuration when the configuration is associated to a Business
Interaction:

1. Open the Configurations section of the non-network Service entity.
2. Select the configuration version that you want to cancel.
The Service Configuration Version page appears.

3. Click the Associated To Business Interaction field to display the associated Business
Interaction entity.

The Business Interaction Summary page appears.
4. Click the Actions menu, and click Cancel option.
The Business Interaction and the associated service configuration version are canceled.

See "About Unified Inventory Management" in UIM Concepts for more information.

Completing a Configuration Version with Multiple Pending

You can complete a pending configuration version by completing the associated Business
Interaction when multiple configurations versions are pending for a non-network Service.

If a non-network Service entity contains multiple pending configuration versions, you must first
complete the initial version of the pending configuration before completing the immediate
succeeding version. For example, if a non-network Service entity contains five configuration
versions, you must first complete configuration version 1, and then complete configuration
version 2, and so on.

To complete a pending configuration when the configuration is associated to a Business
Interaction:

1. Open the Configurations section of the non-network Service entity.
2. Select the configuration version that you want to complete.
The Service Configuration Version page appears.

3. Click the Associated To Business Interaction field to display the associated Business
Interaction entity.

The Business Interaction Summary page appears.
4. Click the Actions menu, and click Complete option.
The Business Interaction and the associated service configuration version are completed.

See "About Unified Inventory Management" in UIM Concepts for more information.

Disconnecting a Service with Multiple Pending Configurations

ORACLE

To disconnect a service with multiple pending configurations, you must have the latest service
configuration version associated to a Business Interaction. To disconnect a service with one or
more pending configurations (when the configurations are associated to Business
Interactions):

1. Open the Service entity that you want to disconnect.
2. Click the Actions menu, and click Disconnect option.

A new configuration version is created and the service transitions to Pending Disconnect
status. The default for the start date of the new configuration version is the date of the
latest pending configuration version plus one calendar day.
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See "Changing the Date for a Pending Configuration Version" for more information.

Related Topics
Adding Additional Configuration Versions for Services with Multiple Pending

Working with Entity Configurations

Managing Configuration Version Life Cycles

Configuration versions have a life cycle that you can manage either manually or by using
rulesets.

¢ Note:

The configuration version status is different from the status of its parent entity.

Command Transitions from Status Transitions to Status
Approve In Progress Designed
Issue Designed Issued
Complete Issued Complete
Pending Cancel Canceled
Cancel In Progress Canceled
Designed Canceled
Issued Pending Cancel

To change configuration version statuses:

1. Open the Summary page for a configuration.
See "Opening Configurations" for more information.
2. From the Actions menu, select the command for the transition you want to make.

The available commands reflect transitions that are valid for the configuration in its current
status. After you select a command, the Configuration Summary page refreshes and the
configuration version's status is updated.

Opening Configurations

ORACLE

Entities that support configurations have a Configurations section in their Summary pages.
This section displays the existing configurations and statuses. Versions that have been
completed cannot be modified. You must create a new version to introduce any changes to the
configuration.

To open a configuration:

1. Open the Summary page for an entity.

2. Inthe Configurations section, click the version number link of the configuration you want to
open.

The Configuration page appears. The hierarchy in the Configuration Items section is
collapsed but includes the default selection of configuration items.
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Related Topics

Viewing, Entering, and Changing Characteristics
Viewing Tags on Configuration Iltems

Working with Configuration Items

Working with Entity Configurations

Managing the Configuration Hierarchy Display

Configurations often contain complex hierarchies of configuration items displayed in a
collapsible tree view. You can expand and collapse individual lines in the tree view by clicking
the triangles next to them. You can also expand and collapse the entire or hierarchy or portions
of it.

To expand or collapse the hierarchy as a whole:

* Do one of the following:

— In the View menu in the Configuration Items section of a Configuration Summary page,
select Expand All or Collapse All.

— Select the highest-level row in the hierarchy, then right-click and select Expand All or
Collapse All.

The hierarchy expands to display all configuration items.

To expand or collapse a section of the hierarchy:

1. Inthe Configuration Iltems section of a Configuration Summary page, select a row in the
hierarchy.

2. Inthe View menu, select Expand All Below or Collapse All Below.
The hierarchy below the select row expands to display all configuration items.

To define the hierarchy and order of configuration items, refer to the configuration specification
definition. For instructions on how to define configuration specifications in Design Studio, see
"Getting Started with UIM (1)"in SCD Design Studio Modeling Inventory.

Working with Configuration ltems

ORACLE

Configuration items define a hierarchy of information about how a configuration is
implemented. Configuration items can be used to assign resources to a configuration or to
refer to entities that have significance to the configuration. For example, a place configuration
for a VPN site can include configuration items for resources that are consumed, such as PE
VRF resources and CE service locations. Similarly, a cable TV subscription service
configuration could include a configuration item for a reference to an access controller. In this
case, the resource is not consumed, it is referenced.

Configuration items can also be used to collect information rather than assign resources. For
example, a configuration item in a VPN service configuration could have a characteristic that
defines the topology of a VPN service as meshed, hub-and-spoke, or hybrid.

Configuration items can contain other configuration items, so information can be nested to
reflect how resources are organized. For example, a configuration item for PE VRF resources
can include other configuration items such as route distinguishers, route targets, and protocols.
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The selection, arrangement, order, and content of configuration items is defined in the
specification for the configuration. The specification defines which configuration items are
required, minimum and maximum quantities, the characteristics applied to items, and
specification options that enable you to assign or reference resources to configuration items.

If a configuration specification defines a non-zero minimum quantity for a configuration item,
that minimum quantity is created automatically when you create the configuration.

The configuration name includes two portions:

* The name set up in Design Studio.
* The system generated identifier for the configuration item.

Then, you can uniquely identify a configuration item when changes are cascaded forward.
These changes can occur from multiple pending configurations. See "Working with Multiple
Pending Configurations" for information on this functionality.

See the following topics for more information about working with configuration items:
e Adding Configuration Items

e Assigning Entities to Configuration Items

* Referencing Entities to Configuration Items

e Assigning Resources Automatically

*  Viewing, Entering, and Changing Characteristics

*  Viewing Tags on Configuration Items

¢ Renaming Configuration Iltems

e Changing the Entity Assigned to or Referenced from a Configuration Item

¢ Removing Configuration Items

Adding Configuration ltems

ORACLE

When you add a configuration to an entity, the configuration automatically includes the required
configuration items in the required quantities. You can add additional configuration items that
are defined in the configuration's specification, up to the maximum quantity.

When you add a configuration item that includes specification options, you must assign to the
item an entity based on one of the specifications. In some cases where rulesets have been
defined, entities are assigned automatically. See "Assigning Entities to Configuration Items" for
more information.

To add configuration items:

1. Open the Configuration page for the configuration to which you want to add configuration
items.

See "Opening Configurations" for more information.

2. Inthe Configuration Items section, expand the hierarchy until you reach the folder level
that is immediately above the configuration item you want to add.

3. Right-click the folder and select Add Config Item.

The Choose Configuration Items to be Added dialog box appears, displaying a table of
configuration items that are valid in this location in the hierarchy.

4. In the Quantity column, specify quantities for each item you want to add.
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You can add quantities only up to the maximum defined for an item. Items that have
reached their maximum quantity cannot be added.

5. Click Add Items.

The Configuration Iltems hierarchy refreshes to show the new items.

Related Topics

Assigning Resources Automatically

Assigning Entities to Configuration Items

Referencing Entities to Configuration ltems

Viewing, Entering, and Changing Characteristics

Viewing Tags on Configuration Iltems

Renaming Configuration Iltems

Changing the Entity Assigned to or Referenced from a Configuration Item

Removing Configuration Items

Assigning Entities to Configuration Items

When a configuration item is defined for assignment, you use it to select entity to be
consumed. You select a specification and then select an entity based on that specification.

UIM can be configured to assign resources automatically. See "Assigning Resources
Automatically”.

To assign entities to configuration items:

1. Open the Configuration page for the configuration to which you want to assign resources.
See "Opening Configurations" for more information.

2. In the Configuration Items section, expand the hierarchy until you reach the configuration
item to which you want to assign an entity.

3. In the Specification column, select the specification of the resource you want to assign. If
only one specification is valid, it is automatically displayed.

4. Inthe Actions column, click Assign.
The Assign to Configuration page appears.
5. Do one of the following:

«  Search for an existing entity to assign. See "Searching for Entities" for more
information.

« Create a new entity to assign. See "Creating Entities " for more information.
* Inthe Search Results section, select an entity then click OK

The entity you assigned appears as a link in the configuration item. You can click the link to
go to the Summary page for the entity.

Related Topics
Adding Configuration Items

Referencing Entities to Configuration ltems
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Renaming Configuration Items
Changing the Entity Assigned to or Referenced from a Configuration Item

Removing Configuration Items

Referencing Entities to Configuration ltems

If a configuration item is defined for entity reference rather than assignment, you use it to refer
to an entity that has significance to the configuration. You select a specification, then select an
entity based on that specification to be referenced by the configuration.

To reference entities from configuration items:
1. Open the Configuration page for the configuration in which you want to reference an entity.

See "Opening Configurations" for more information.

2. Inthe Configuration Items section, expand the hierarchy until you reach the configuration
item to which you want to reference an entity.

3. In the Specification column, select the specification of the entity you want to reference. If
only one specification is valid, it is automatically displayed.

4. Inthe Actions column, click Reference.
The Reference Entity to Configuration page appears.
5. Do one of the following:

e Search for an existing entity to reference. See "Searching for Entities" for more
information.

e Create a new entity to reference. See "Creating Entities " for more information.
« Inthe Search Results section, select an entity and click OK

The entity you referenced appears as a link in the configuration item. You can click the link
to go to the Summary page for the entity.

Related Topics

Adding Configuration Items

Assigning Entities to Configuration Items

Renaming Configuration Items

Changing the Entity Assigned to or Referenced from a Configuration Item

Removing Configuration Items

Assigning Resources Automatically

ORACLE

UIM can be customized to automatically assign resources based on default values. When you
automatically assign resources, appropriate configuration items are created and resources
automatically assigned to them.

Automatic assignment is enabled by rulesets. See "About Unified Inventory Management” in
UIM Concepts and "Overview" in UIM Developer's Guide for more information about rulesets.
Automatic assignment can take place at the level of individual configuration items or at the
level of an entire configuration. Automatic assignment for individual items occurs when you add
the item to a configuration (or when it is added as a default item).
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To automatically assign resources to a configuration:

1. Open the Configuration page in which you want to automatically assign resources.
See "Opening Configurations" for more information.

2. From the Related Pages menu, select Auto Configure.

UIM automatically assigns resources and redisplays the Configuration page. You can see
the newly assigned items by expanding the hierarchy in the Configuration Items section.

Related Topics

Adding Configuration Items

Assigning Entities to Configuration Items

Viewing, Entering, and Changing Characteristics

Viewing Tags on Configuration Iltems

Renaming Configuration Iltems

Changing the Entity Assigned to or Referenced from a Configuration Item

Removing Configuration Items

Viewing, Entering, and Changing Characteristics

Configuration items can have characteristics that store information about the item. These
characteristics are defined in the specification for the configuration. For example, a
configuration item for a protocol could include characteristics that define how the protocol is
implemented. Characteristics can also be assigned to the configuration itself, at the top level of
the configuration item hierarchy.

Characteristics can take several forms:

o Text fields

*  Check boxes

e Lists

e Calendar fields

You view, enter, and change values for specific configuration items and for the configuration as
a whole.

To view, enter, or change characteristics:

1. Open the Configuration page for the entity for which you want to change, view, or enter
characteristics.

See "Opening Configurations" for more information.

2. Inthe Configuration Items section, expand the hierarchy until you reach the item that has
the characteristics you want.

3. Do one of the following:
« Edit characteristics for the entire configuration.
a. Expand a configuration item.
An item called Characteristics appears.

b. Right-click Characteristics and select Maintain Characteristics.
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The Configuration Iltem Characteristics dialog box appears, displaying all of the
item's characteristics and their values.

c. Edit the configuration as necessary and click Save and Close.
»  Edit characteristics for a single configuration item:
a. Expand a configuration item.
An item called Characteristics appears.
b. Expand the Characteristics item.

Separate items for all the item's characteristics appear. The value of each
characteristic is shown.

c. Right-click a characteristic and select Edit Characteristic.

The Configuration Item Characteristics dialog box appears, displaying the
characteristic value.

d. Edit the configuration as necessary and click Save and Close.

Viewing Tags on Configuration Items

You can view tags on configuration items.

To view tags on configuration items:

1.

Open the Configuration page for the entity for which you want to view tags.
See "Opening Configurations" for more information.

In the Configuration Items section, expand the hierarchy until you reach the item that has
the tags you want to view.

Related Topics

Working with Tags

Viewing Tags on Configuration Items for a Specification

Viewing Tags

Deleting Tags

Renaming Configuration ltems

ORACLE

You can change the names that are automatically assigned to configuration items.

To rename a configuration item:

1.

Open the Configuration page for the configuration that includes the item you want to
rename.

See "Opening Configurations" for more information.

In the Configuration Items section, expand the hierarchy until you reach the configuration
item you want to rename.

Right-click a configuration item and select Rename Item.

The Rename Configuration Item dialog box appears. You can only modify the portion of the
name without the configuration item identifier.

Enter the new name for the item and click Rename Configuration Item.
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The configuration item is renamed.

Related Topics

Adding Configuration Items

Assigning Entities to Configuration Items

Assigning Resources Automatically

Viewing, Entering, and Changing Characteristics

Viewing Tags on Configuration Iltems

Changing the Entity Assigned to or Referenced from a Configuration Item

Removing Configuration Items

Changing the Entity Assigned to or Referenced from a Configuration Item

You can change the entity that is assigned to or referenced a configuration item. You can
change resources that were assigned automatically as well as those that were assigned
manually.

To change a resource assigned to or referenced from a configuration item:

1. Open the Configuration page for the configuration that contains the entity assignment or
reference that you want to change.

See "Opening Configurations" for more information.

2. Inthe Configuration Items section, expand the hierarchy until you reach the configuration
item whose assignment or reference you want to change.

3. Inthe Actions column, click the Unassign or De-Reference link.

The assigned or referenced entity is removed. You can now assign or reference a different
entity.

Related Topics

Adding Configuration Items

Assigning Entities to Configuration ltems
Referencing Entities to Configuration Items
Assigning Resources Automatically

Viewing, Entering, and Changing Characteristics
Viewing Tags on Configuration Items

Renaming Configuration Items

Removing Configuration Items

Removing Configuration Items

ORACLE

You can remove configuration items. You cannot remove a configuration item if doing so
violates the minimum quantity of the item defined for the configuration.

To remove a configuration item:
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1. Open the Configuration page for the configuration that includes the item you want to

remove.

See "Opening Configurations" for more information.

2. Inthe Configuration Items section, expand the hierarchy until you reach the configuration

item you want to remove.

3. Right-click the configuration item and select Remove Item.

The configuration item is removed. An error message appears if you try to remove an item
that is required by the item's minimum quantity or if you are attempting to remove an item
that has an assignment or a reference.

Related Topics

Adding Configuration Items

Assigning Entities to Configuration Items

Assigning Resources Automatically

Viewing, Entering, and Changing Characteristics

Viewing Tags on Configuration Iltems

Renaming Configuration Iltems

Changing the Entity Assigned to or Referenced from a Configuration Item

Configuration New Page

You use an entity Configuration- New page to create new versions of the entity.

ORACLE

Field

Description

Specification

Previous Configuration

Version
ID

Name

Start Date

Select a specification to define the new configuration.

Configurations are separate entities that are defined by specifications.
The specification of the base entity determines which specifications
can be used for its configurations. When you add a configuration, only
valid specifications appear as options in this field.

Displays the number of the configurations created prior to this version.
If you are creating the first configuration version, this value is 0. This
field is read only.

Displays the version number of the configuration. This field is read only.

(Optional) Edit the automatically generated ID, if necessary. The ID is
based on the ID of the base entity and the version number of the
configuration.

(Optional) Edit the automatically generated name, if necessary. The
name is based on the ID of the base entity and the version number of
the configuration.

Enter or select the date at which the configuration becomes valid. The
field displays the current date by default.

Related Topics

Adding the First Version of a Configuration to an Entity

Working with Configuration Items
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Opening Configurations

Validating Entities and Entity Configurations

You can validate some types of entities and configurations. By default, these validations check
basic integrity, but the rulesets governing them can be customized. For example, a validation
ruleset might ensure that a Service configuration includes resources in the correct quantities.
See "About Unified Inventory Management" in UIM Concepts and "Overview" in UIM
Developer's Guide for more information about rulesets.

To validate an entity or entity configuration:

1. Open the Summary page for an entity.
See "Opening Entity Summary Pages" for more information.

2. In the Configuration section, click the version number link of the configuration you want to
validate.

The Configuration page appears.
3. From the Actions menu, select Validate.

UIM validates the entity or configuration and displays any resulting error messages in the
upper part of the page. If no problems are found, no messages are displayed.

Working with Visualizations and Diagrams

A number of entities utilize visualizations or diagrams, each for a different purpose. The
interface for each, however, is similar.

*  Service entities include a diagram of the service topology that appears in the ATA
application. See "Working with the Inventory Topology".

* Network entities include a topological view in which you can configure the network. See
"Designing a Network in the Network Topological View".

*  Equipment entities include a visualization feature in which you can configure the
equipment's hierarchy of child entities. See "About Equipment Visualizations".

*  The ATA application displays the topology diagram of your entire inventory. See "Working
with the Inventory Topology".

*  Pipe and Connectivity entities include visualizations that depict their design and
enablement. See "Viewing a Pipe Enablement Visualization" and "Working with the
Connectivity Design Visualization".

See the following topics for more information about working with visualizations and diagrams:
e About Visualization and Diagram Pages

e Changing the Layout

e Using the Overview Section

e Getting Information About Elements

About Visualization and Diagram Pages

Each diagram or visualization page has a different purpose and works in a somewhat different
way. The basic arrangement of the page is similar for all, however:
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* Alarge page or canvas displays the diagram or visualization. The contents of the canvas
depend on the page. You can move elements in the canvas. For example, you can adjust
the positions of nodes in a network diagram. Automatic layout tools are also available in
some cases. See "Changing the Layout" for more information.

« Atoolbar above the canvas enables you to control the view by zooming, panning, and so
on.

* An overview section appears to the right of the canvas. This section enables you to move
around in the diagram or visualization when zoomed in. See "Using the Overview Section"
for more information.

« Aninformation section appears below the overview, displaying information and links for the
element selected in the canvas. See "Getting Information About Elements" for more
information.

Changing the Layout

You can control the layout of elements in diagrams. (You can also move child entities in an
Equipment visualization, but the reasons and methods for doing so are different. See "Moving
Equipment within an Equipment Hierarchy"). For example, you may want to move the position
of nodes in a network diagram to better illustrate their relationships.

There are two ways to change the layout:

* By selecting elements, then dragging them to new positions. After dragging elements,
make sure to save their positions. If you move a network node, its edges automatically shift
to reflect the node's new position.

* By clicking automatic layout buttons in the toolbar. Various different layout options are
available. When you click a layout button, elements are arranged automatically into a
particular kind of layout. The options you can use are described in the Help topics for the
Network, Inventory Topology, and Service Topology pages.

Related Topics
About Visualization and Diagram Pages
Using the Overview Section

Getting Information About Elements

Using the Overview Section

ORACLE

The Overview section to the right of the canvas shows a small-scale view of the entire diagram
or visualization. You can use the Overview section to orient yourself and to move the view
when zoomed in.

To use the Overview section:

1. Use the Zoom or Zoom In button to zoom in on a portion of a diagram.

The overview displays a rectangle around the portion of the diagram that you have zoomed
in on. If you zoom out, the rectangle becomes larger until it disappears when the entire
diagram is displayed in the main view.

2. Drag the rectangle in the overview to another location in the diagram.

The main view of the diagram moves at its current zoom level to the new location.
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Related Topics
About Visualization and Diagram Pages
Changing the Layout

Getting Information About Elements

Getting Information About Elements

You can get information about elements that you select in a diagram or visualization. When an
element represents a resource in your inventory, the information section to the right of the
canvas displays the name and ID of the selected element as links. You can click the links to go
to the corresponding Summary page.

In some cases, you can also open an entity Summary page by right-clicking an element and
selecting Summary Page.

To get information about elements:

1. In the toolbar, click the Select button.
The cursor changes to a pointer.
2. Click an element in the diagram or visualization.
The entity name and ID appear in the information section to the right of the diagram.
3. (Optional) Open the Summary page of an entity by clicking a link in the information section.

The Summary page appears.
Related Topics
About Visualization and Diagram Pages
Using the Overview Section

Changing the Layout

Working with Resource Reservations

ORACLE

Resources can be reserved by an entity or process to prevent them from being used by
another entity or process. Any consumable resource entity (except for Pipe entities) can be
reserved as long as it:

* Is not shareable. If the entity's specification is defined such that the entity can be assigned
to multiple entities, the entity cannot be reserved.

* Has not been assigned. The Resource Assignment status must be Unassigned.

* Is not already reserved. Search results for entity types that can be reserved include a
Reservation Type column that displays Shortterm or Longterm when a resource is
reserved.

* Does not have a Blocked condition that prevents the assignment. Search results include a
Condition Type column that shows the conditions applied to an entity. See "Working with
Conditions" for more information about conditions.

You can create and search for reservations from the navigation section. Reservations do not
have Summary pages, however.
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You reserve resources by associating them to a reservation. Each reservation has a single 1D
no matter how many entities are associated to it. You can add resources to a new reservation
that you create in the process of adding the resources. See "Creating New Reservations" for
more information. You can also add resources to an existing reservation. See "Updating
Reservations" for more information.

# Note:

You can remove a resource from a reservation only from the resource's Summary
page. See "Removing Resources from Reservations" for more information.

By default, UIM does not check reservations when resources are assigned. As a result, a
reserved resource can be assigned to any entity or process.

If UIM is configured to check reservations, it requires that reservations be redeemed before a
reserved resource can be assigned. See "Redeeming Reservations" for more information. See
UIM Concepts and UIM Developer's Guide for information about enabling reservation
checking.

Creating New Reservations

You can create new reservations and add resources to them in the following ways:

* From the navigation section. See "Creating Reservations from the Navigation Section".

* From the Summary page of a resource that you want to reserve. See "Creating a
Reservation from a Summary Page".

* From the Search Results section of a search for resource entities. See "Creating
Reservations from a Search Results Page".

When you create a new reservation, you specify its type as either Shortterm or Longterm.
The type defines the duration of the reservation's validity, unless you supply a specific expiry
date. By default, Shortterm is defined as 10 minutes and Longterm as 30 days. These
definitions can be changed by modifying rulesets and can be set to different lengths for
different types of entities. See "Overview" in UIM Developer's Guide for more information.

Related Topics
Updating Reservations
Removing Resources from Reservations

Redeeming Reservations

Creating Reservations from the Navigation Section

ORACLE

When you create a new reservation starting from the navigation section, you must specify the
resources it reserves. You can update the reservation later to include new resources.

To create a reservation from the navigation section:

1. Inthe Inventory - Resources group of the navigation section, click Reservations.
2. Inthe Search Results section, click Create.

3. Inthe Reservation For Type list, select the type of entity or process for which the
reservation is made.
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The options in the list vary depending on how UIM is configured. If reservation checking is
enabled, this value must be specified during reservation redemption. See "Redeeming
Reservations" for more information.

In the Reserved For field, enter text that identifies the agent making the reservation.

If reservation checking is enabled, this value must be specified during reservation
redemption. See "Redeeming Reservations" for more information.

In the Reservation Type list, select Shortterm or Longterm.

In the Start Date field, enter the date on which the reservation becomes effective.
(Optional) In the Expiry Date field, enter the date on which the reservation expires.
(Optional) In the Reason field, enter a reason for the reservation.

In Add Resources section, click Resource Type.

A list of entity types appears.

Select the type of resource you want to reserve.

The entity Search page appears.

Do one of the following:

* Enter search criteria in the Search section and click Search to reserve an existing
entity. See "Searching for Entities" for more information.

» Click Create in the Search Results section to create and reserve a new entity. See
"Creating Entities " for more information.

In the Search Results section, select the resources you want to include in the reservation.
Click OK.

The Reservation page displays a list of resources included in the reservation.

Click Save and Close.

The page refreshes to show a message confirming the creation of the new reservation.

Related Topics

Creating Reservations from a Search Results Page

Creating a Reservation from a Summary Page

Creating New Reservations

Creating Reservations from a Search Results Page

ORACLE

To create a reservation from a Search Results page:

1.

Search for the resource that you want to reserve.

See "Searching for Entities" for more information.

In the Search Results section, select the resources you want to reserve.
From the Actions menu, select Add to Reservation.

The Reservation Search page appears.

Click Create in the Search Results section to create a new reservation. See "Creating
Entities " for more information.
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The Reservation - New page appears. See "Reservation - New Page" for more information
about the fields in this page.

In the Reserved For field, enter text that identifies who is making the reservation.

This value must be specified during reservation redemption. See "Redeeming
Reservations".

In the Reservation Type list, select Shortterm or Longterm.

In the Start Date field, enter the date on which the reservation becomes effective.
(Optional) In the Expiry Date field, enter the date on which the reservation expires.
If you set a date here, it overrides the Reservation Type setting.

(Optional) In the Reason field, enter a reason for the reservation.

10. Click Save and Close.

Related Topics

Creating Reservations from the Navigation Section

Creating a Reservation from a Summary Page

Creating New Reservations

Creating a Reservation from a Summary Page

ORACLE

To create a reservation from a Summary page:

1.

9.

Open the Summary page for the resource that you want to reserve.
See "Opening Entity Summary Pages" for more information.
From the Related Pages menu, select Reservations.

The Reservation page appears. If a reservation is already shown, you cannot reserve the
resource unless you delete the existing reservation. See "Removing Resources from
Reservations".

Click Create.

The Reservation - New page appears. See "Reservation - New Page" for more information
about the fields in this page.

In the Reserved for Type list, select the type of entity or process for which the reservation
is made.

The options in the list vary depending on how UIM is configured.
In the Reserved For field, enter text that identifies who is making the reservation.

This value must be specified during reservation redemption. See "Redeeming
Reservations".

In the Reservation Type list, select Shortterm or Longterm.

In the Start Date field, enter the date on which the reservation becomes effective.
(Optional) In the Expiry Date field, enter the date on which the reservation expires.
Define a date here to override the Reservation Type setting.

(Optional) In the Reason field, enter a reason for the reservation.

10. Click Save and Close.
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The list of reservations reappears, now including the reservation you just created.

Related Topics
Creating Reservations from the Navigation Section
Creating Reservations from a Search Results Page

Creating New Reservations

Adding an Entity to an Existing Reservation from a Search Results Page

To add an entity to an existing reservation from a search results page:

1. Search for the resource that you want to reserve.
2. Inthe Search Results section, select the resources you want to reserve.
3. Click Actions and select Add to Reservation.
The Reservation Search page appears.
4. Search for the reservation to which you want to add the resource.
See "Searching for Entities" for more information.

5. Inthe Search Results section, select the reservation to which you want to add the
resource.

6. Click OK.

Related Topics

Creating Reservations from the Navigation Section
Creating a Reservation from a Summary Page

Creating New Reservations

Updating Reservations

ORACLE

You can update a reservation's type, start date, expiry date, and reason.
To update a reservation:

1. Inthe Inventory - Resources group of the navigation section, click Reservations.
The Reservation Search page appears.
2. Search for the reservation you want to update.
See "Searching for Entities" for more information.
3. Inthe Search Results section, click the link for the reservation you want to update.
The Reservation Information page appears.
4. Update the Reservation Type, Start Date, Expiry Date, and Reason fields, as required.
5. Click Save and Close.

The Search Results page appears, and a note confirms that you updated the reservation.

Related Topics

Creating New Reservations
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Removing Resources from Reservations

Redeeming Reservations

Removing Resources from Reservations

To remove a resource from a reservation:

1. Open the Summary page for the resource that you want to remove from a reservation.
2. From the Related Pages menu, select Reservations.

A list of the resource's current reservations appears.
3. Select the reservation from which you want to remove the resource and click Delete.

The list refreshes and the reservation is removed.
Related Topics
Creating New Reservations
Updating Reservations

Redeeming Reservations

Redeeming Reservations

ORACLE

The process of allocating a resource that has been reserved is called redeeming the
reservation.

If resource reservation checking is enabled, UIM prompts you during resource redemption for
the Reserved For and Reserved for Type values that were entered at the time the resource
was reserved. If you enter the correct values, the reserved resource is assigned and removed
from the reservation. If you enter incorrect values, UIM displays an error message and the
resource remains reserved.

If resource reservation checking is not enabled, a reserved resource is assigned without any
check.

# Note:

Resource redemption is not supported for pipe configurations.

To redeem a reservation:

1. Select a reserved resource for assignment to a configuration item.
The Redeem Reservation dialog box appears.

2. From the Reserved for Type list, select the type that was entered when the reservation
was created.

3. Inthe Reserved For field, enter the text that was entered at the time the reservation was
entered.

4. Click OK.

The resource is assigned.
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Removing Resources from Reservations

Reservation - New Page

You use the Reservation - New page to create new reservations.

Reservation Information Section

Field

Description

Reserved For Type
Reserved For

Reservation Type

Reservation Number

Start Date
Expiry Date

Reason

Select the type of entity or process for which the reservation is made.
Identify who is making the reservation.

Select the length of the reservation, either Longterm or Shortterm.

The type defines the duration of the reservation's validity, unless you
supply a specific expiry date. By default, Shortterm is defined as 10
minutes and Longterm as 30 days. See "Overview" in UIM Developer's
Guide for information about modifying rulesets to define different
reservation type durations.

Displays the reservation number after the reservation has been
created. This number is generated automatically, and the field is read
only.

Enter the date on which the reservation becomes effective.

If you selected Longterm in the Reservation Type field, enter the date
on which the reservation expires.

Enter a reason for the reservation.

Add Resources Section

Field Description

Item Select the type of resource you want to reserve. You can select from
existing entities or create new entities. See "Searching for Entities" and
"Creating Entities " for more information.

Delete Select an entity in the table and click Delete to remove the entity from
the reservation.

Related Topics
Creating New Reservations
Updating Reservations

Redeeming Reservations

Removing Resources from Reservations

Reservation - Information Page

You use the Reservation - Information page to edit existing reservation information.

ORACLE
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Field Description
Reserved For Type Displays the type of entity or process for which the reservation is made.
This field is read only.
Reserved For Displays the person who is making the reservation. This field is read
only.
Reservation Type Select the length of the reservation, either Longterm or Shortterm.

The type defines the duration of the reservation's validity, unless you
supply a specific expiry date. By default, Shortterm is defined as 10
minutes and Longterm as 30 days. See "Overview" in UIM Developer's
Guide for information about modifying rulesets to define different
reservation type durations.

Reservation Number Displays the reservation number after the reservation has been
created. This number is generated automatically, and the field is read
only.

Start Date Enter the date on which the reservation becomes effective.

Expiry Date If you selected Longterm in the Reservation Type field, enter the date
on which the reservation expires.

Reason Enter a reason for the reservation.

Item Select the type of resource you want to reserve. You can select from

existing entities or create new entities. See "Searching for Entities" and
"Creating Entities " for more information.

Delete Select an entity in the table and click Delete to remove the entity from
the reservation.

Related Topics

Creating New Reservations
Updating Reservations
Redeeming Reservations

Removing Resources from Reservations

Working with Conditions

ORACLE

You use conditions to limit the availability of resources for a particular reason and period of
time. You can also use conditions or to cause messages to be displayed when resources are
assigned. For example, you can apply a condition to block a particular telephone number from
being assigned.

There are three types of condition: Blocked, Warning, and Informational. By default, only the
Blocked condition has an effect on the availability of a resource. A Blocked condition prevents
a resource from being assigned. For example, if an Equipment entity has a Blocked condition,
it cannot be assigned to a service.

UIM can be customized with rulesets to define behavior associated with Warning and
Information conditions. See "Overview"UIM Developer's Guide for more information about
rulesets.

See the following topics for more information about working with conditions:

e Adding Conditions

* Deleting Conditions
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*  Modifying Conditions

e Condition - New Page

Adding Conditions

You add conditions from a resource's Summary page or from the Search page Search Results
section. You can define multiple conditions for a resource, but each condition must have
unique reasons and start dates.

See the following topics for more information about adding conditions:

e Adding Conditions from a Summary Page

e Adding Conditions from the Search Results Section

Adding Conditions from a Summary Page

You add conditions from a resource's Summary page. You can define multiple conditions for a
resource, but each condition must have unique reasons and start dates.

To add a condition from a resource Summary page:
1. From the Related Pages menu, select Conditions.
The Conditions page appears, displaying a list of any existing conditions.
2. Click Create.
The Condition - New page appears.
3. Enter or select values in the Condition Type, Reason, and Start Date fields.

These are required fields. See "Condition - New Page" for information about the fields in
this page.

4. (Optional) Enter a description of the condition.
5. (Optional) In the End Date field, enter the last date on which the condition will apply.
6. Click Save and Close.

The Conditions page displays the new condition.
Related Topics
Deleting Conditions
Modifying Conditions

Adding Conditions from the Search Results Section

Adding Conditions from the Search Results Section

ORACLE

You add conditions from a resource Search page in the Search Results page. You can define
multiple conditions for a resource, but each condition must have unique reasons and start
dates.

To add a condition from a resource Search Results section:

1. Inthe navigation section, click the entity for which you want to create a condition.
The entity Search page appears, displaying search criteria for the selected entity.

2. Search for or create an entity of the selected type.

2-42



Chapter 2
Working with Conditions

In the Search Results section, select one or more entity rows.

From the Actions menu, select Add New Condition.

The Condition - New page appears.

Enter or select values in the Condition Type, Reason, and Start Date fields.

These are required fields. See "Condition - New Page" for information about the fields in
this page.

(Optional) Enter a description of the condition.
(Optional) In the End Date field, enter the last date on which the condition will apply.
Click Save and Close.

The Condition Type column in the Search Results section is updated to reflect the new
condition defined for the resource.

Related Topics

Deleting Conditions

Modifying Conditions

Adding Conditions from a Summary Page

Deleting Conditions

To delete a condition:

ORACLE

1.

In the Summary page of a resource entity, select Conditions from the Related Pages
menu.

The Conditions page appears, displaying a list of any existing conditions.
Select the condition you want to delete and click Delete.

The condition is deleted from the list.

Related Topics

Modifying Conditions

Adding Conditions

Modifying Conditions

You can modify the type, description, and end date of a condition.

To modify a condition:

1.

In the Summary page of a resource entity, select Conditions from the Related Pages
menu.

The Conditions page appears, displaying a list of any existing conditions.
Click the link for the condition you want to modify.

The Condition - New page appears.

Modify the type, description, or end date.

See "Condition - New Page" for more information about the fields in this page.
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The Conditions page displays updated information for the condition you changed.

Related Topics
Deleting Conditions

Adding Conditions

Condition - New Page

You use the Condition - New page to define new conditions for resources.

Field

Description

Condition Type

Description

Reason

Start Date

End Date

Select one of the following:

Enter a description of the condition.

Blocked: Select for resources that cannot be
consumed because of some administrative reason.
This condition prevents users from making
assignments to this resource.

Informational: Select to provide additional information
about the resource. This condition does not affect
availability.

Warning: Select to supply additional information about
a resource. A warning condition does not affect the
availability of a resource but can be used to alert users
when they use the resource.

Enter the reason for the condition. All reasons must be
unique.

Enter the first date on which the condition applies. The
current day appears by default. When multiple conditions
are defined for a single resource, start dates for the
condition must be unique.

Enter the last date on which the condition will apply.

Related Topics
Deleting Conditions
Adding Conditions
Modifying Conditions

Working with Custom Involvements

UIM enables you to define custom involvements between entities that are not otherwise
associated. Involvements can optionally be based on specifications that you use to define the
different kinds of associations in your inventory. For example, you can create specifications
that define involvements between physical connectors and the ports they support.

ORACLE

UIM provides a default specification for a special kind of custom involvement called a
preconfiguration. A preconfiguration enables you to set up an association among entities that
makes later operations more efficient. For example, you can create a preconfiguration

involvement that associates a cell phone handset to a telephone number, which is in turn
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associated with a SIM card. This arrangement is not yet a service, but the use of involvements
makes it possible to set up the service quickly when a subscriber purchases the phone.

The following kinds of entities can have custom involvements:

e Connectivity

e Custom network address
e Custom object

* Device interface

e Equipment

* Equipment holder

* IPv4 address

* IPv4 subnet

* IPv6 address

* IPv6 subnet

e Logical device

e Logical device account

*  Network Address Domain
*  Physical connector

* Physical device

e Physical port

* Pipe

* Place

e Property location

e Telephone number

You create involvements between entities from the Involvement section of a Summary page.
When you create the involvement, you specify which Involvement specification (if any) to use.
You can also define which role of each entity is relevant to the involvement.

See the following topics for more information about working with custom involvements:

» Associating Entities by Using Involvements
* Deleting Involvements

e Editing Involvements

Associating Entities by Using Involvements

ORACLE

You can use involvements to associate entities with existing entities or to new entities you
create during the association process.

To associate an entity to another entity:

1. Open the Summary page of an entity you want to involve with another.
See "Opening Entity Summary Pages" for more information.

2. In the Involvements section, click Involve.
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A list of entities appears.

Select the type of entity you want to involve.

The entity Search page appears, displaying search criteria for the selected entity type.
Do one of the following:

» Enter search criteria in the Search section and click Search to add an existing entity.
See "Searching for Entities" for more information.

« Click Create in the Search Results section to create and add a new entity. See
"Creating Entities " for more information.

In the Search Results section, select the entity to add.
Click OK.
The Items section is updated with the entity you added.

(Optional) In the Involvement Specifications list, select a specification that defines the
involvement.

Click Involve.

The Involvement dialog box appears. If you selected an Involvement specification, the
dialog box may include fields for its characteristics.

In the From Role Entity list, select the role of the entity from which you are creating the
involvement.

If the involvement is relevant to all of the entity's roles, do not make a selection. If the entity
has no defined roles, the list is empty.

In the To Role Entity list, select the role of the other entity that is relevant to the
involvement.

If the involvement is relevant to all of the entity's roles, do not make a selection. If the entity
has no defined roles, the list is empty.

Enter information for all required fields, and optionally enter information for optional fields.
Click Save and Close.

The Involvements section includes the entity that you selected.

Related Topics

Deleting Involvements

Editing Involvements

Working with Custom Involvements

Deleting Involvements

To delete an involvement:

ORACLE

1.

Open the Summary page of the entity from which you want to delete an involvement.
See "Opening Entity Summary Pages" for more information.

In the Involvements section, select the involvement that you want to delete.

Click Delete.

The Involvements page refreshes and the list reflects the deletion of the involvement.
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Related Topics
Associating Entities by Using Involvements
Editing Involvements

Working with Custom Involvements

Editing Involvements

You can edit the involvement information that you specified when you associated an entity with
other entities, including the roles that pertain to the involvement. You can also edit any
characteristics defined by the Involvement specification.

To edit an involvement:

1. Open the Summary page of the entity whose involvement you want to edit.
See "Opening Entity Summary Pages" for more information.
2. Inthe Involvements section, select the involvement that you want to edit.
3. Click Update.
The Involvements page displays the Involvement Information section.
4. Edit the involvement information and click Save and Close.

The Involvements page refreshes.

Related Topics
Associating Entities by Using Involvements
Deleting Involvements

Working with Custom Involvements
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In Oracle Communications Unified Inventory Management (UIM), you use roles to define the
functions that certain types of entities perform in your inventory. For example, a Place entity
could be assigned the role of Warehouse or Data Center. Roles can have characteristics to
store details. An entity can have multiple roles simultaneously, and its roles can change over
time.

Entities that are role-enabled have a Roles section in their Summary pages. The following
entity types can be assigned roles:

e Custom object
* Device interface
e Equipment

*  Flow interfaces
e Logical device
*  Network

* Network edge

*  Network node
 Party

e Physical device
*  Physical port

* Pipe

* Place

Role specifications determine the entity types to which roles can be assigned. For example,
the Warehouse role could be restricted to Place entities. You can open a Role specification to
see its valid entity types. See "Working with Entity Specifications" for more information.

Role specification can be assigned to one of the following role types:

e Technology: This role defines the technology that an entity operates under or supports.
For example, devices and connections that support a Frame Relay WAN could be
assigned a Frame Relay role.

« Function: This role defines the function that an entity plays. For example, a router can
function as a CE device or a PE device.

e Topology: This role defines the topology type for an entity. For example, you might want to
associate a Network entity with a topology role.

e Target. This role identifies the entity as a target for activation systems. See "About
Network Targets" for more information.

Roles can also be used to qualify the relationships of other entities with each other. For
example, when you create a custom involvement between two entities, you can choose which
of the entities' roles are included in the involvement. See "Working with Custom Involvements"
for more information.
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Roles do not have Summary pages. You work with them only in the context of the entities to
which they are assigned.

See the following topics for more information about working with roles:
e Assigning a Role in an Entity Summary Page

¢« Removing a Role from an Entity

* Creating a Role While Associating a Party to a Service

* Creating a Role While Associating a Place to a Service

About Network Targets

A network target is a resource on which services or other resources must be activated. For
example, in a GSM network, a voice mail service must be activated on a voice mail server. In
this scenario, the voice mail server is the target for the voice mail account.

In UIM, you use the Target role type to identify Logical Device or Party entities as network
targets. This capability enables UIM to pass information about network targets to activation
systems. When you assign a Target role to a Logical Device or Party entity, it becomes a target
for other certain entities associated with it. See "About Unified Inventory Management" in UIM
Concepts for more information about which entities can use logical devices and parties as
network targets.

You can see information about network targets in two places in UIM:

* In Logical Device and Party Summary pages. The Roles section includes a list of all roles
assigned to the entity. The Type column in the list displays Target for network target roles.

* In the Configuration Items section of Configuration pages. When a configuration includes a
resource that has a network target, the Network Target column displays the ID of the
target. For example, if a service configuration includes a configuration item for a voice mail
account (a Logical Device Account entity), the Configuration Items hierarchy displays the
ID of the voice mail server (Logical Device entity) associated with the account.

Assigning a Role in an Entity Summary Page

ORACLE

You assign roles in an entity's Summary page. The roles available depend on the type of entity.
To assign a role to an entity:
1. Open the Summary page of the entity.
2. Inthe Roles section, click Associate.
The Inventory Role - New dialog box appears.

3. From the Specification list, select the specification of the role you want to assign to the
entity.

If the role you selected includes characteristics in its specification, they appear in the page.
4. (Optional) If the role includes characteristics, enter information as required.
5. (Optional) To assign additional roles to the entity, click Save and Add Another.
6. Click Save and Close.

The entity Summary page includes the roles you added.
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Related Topics

Removing a Role from an Entity

Removing a Role from an Entity

You cannot remove a role if it is in use for a relationship or involvement of the entity.

To remove a role from an entity:

1.
2.

Open the Summary page of the entity.
Select the role you want to remove and click Delete.

The role is removed from the list.

Related Topics

Assigning a Role in an Entity Summary Page

Creating a Role While Associating a Party to a Service

You can create and associate a role when you search for a party to associate with a service.

To create a role while associating a party to a service:

1.
2.

Open a Summary page of a Service entity.

In the Parties section, click Associate.

The Associate Party dialog box appears.

Search for or create a party to associate to the service.

In the Search Results section, select the party you want to associate.
In the Party Role column, select Create Role.

The Inventory Role - New section appears. The section heading displays the name of the
party to which the role will be assigned.

In the Specification field, select a Role specification.
Click OK.

The Inventory Role - New section disappears and the new role appears in the Party Role
column.

Click OK to associate the party to the service.

The Associate Party dialog box disappears and the party is listed in the Parties section in
the Service Summary page.

Related Topics

Associating Parties to Entities

Creating a Role While Associating a Place to a Service

You can create and associate a role when you search for a place to associate with a service.

To create a role while associating a place to a service:

ORACLE
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Open a Summary page of a Service entity.

In the Places section, click Associate.

The Associate Place dialog box appears.

Search for or create a place to associate to the service.

In the Search Results section, select the place you want to associate.
In the Place Role column, select Create Role.

The Inventory Role - New section appears. The section heading displays the name of the
place to which the role will be assigned.

In the Specification field, select a Role specification.
Click OK.

The Inventory Role - New section disappears and the new role appears in the Place Role
column.

Click OK.

The Associate Place dialog box disappears and the place is listed in the Places section in
the Service Summary page.

Related Topics

Associating Places to Entities
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Working with Resource Management Entities

Oracle Communications Unified Inventory Management (UIM) provides several different kinds
of entities that you can use to organize and manage resource entities:

« Inventory groups enable you to organize resources for a particular purpose, such as
allocation by geography. An Inventory Group specifications can include an optional
inventory group type that defines it as a resource pool limited to particular resources. See
"Working with Inventory Groups" for more information.

e Network address domains a context for the uniqueness of network addresses such as IP
addresses. flow identifiers, and telephone numbers. See "Working with Network Address
Domains" for more information.

Working with Inventory Groups

You use inventory groups to organize entities for a particular purpose. For example, telephone
numbers can be grouped into blocks that correspond to particular geographic areas. These
inventory groups could be used with rulesets to determine which telephone number to assign
to a new phone service.

Inventory groups are defined by specifications. For example, you could have specifications for
telephone number pools or DSLAM serving areas. See UIM Concepts and SCD Design Studio
Modeling Inventory for more information about specifications.

In Design Studio, Inventory Group specifications can optionally be associated with Inventory
Group Type specifications. An inventory group type determines which entities can be included
in inventory groups of that type. Inventory groups with inventory group types are called
resource pools. For example, the VLAN ID Resource Pool specification defines a resource
pool for managing VLAN IDs.

Inventory groups share many of the same features as other entities. They can include
hierarchies of other inventory groups. For example, an inventory group for a service area could
be broken into groups for smaller areas. You can also associate places with inventory groups.

See the following topics for more information about working with inventory groups:
e Adding Entities to an Inventory Group

e Removing Entities from Inventory Groups

e Inventory Group - New Page

* Inventory Group - Information Page

e Inventory Group Summary Page

Adding Entities to an Inventory Group

You can add entities to an inventory group from the group's Summary page. Inventory groups
can include the following types of entities:

e Custom Network Addresses

e Custom Object
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e Equipment

*  Flow Identifier

* IPv4 Address

* IPv4 Subnet

* IPv6 Address

* IPv6 Subnet

* Logical Device

* Logical Device Account
 Party

*  Physical Device

* Pipe

*  Pipe Termination Point
*  Property Location

e Service Specification

e Telephone Number

Inventory groups can limit the types of entities they can include. If the specification of an
inventory group includes related child specifications, only entities based on those child
specifications can be added to the group.

In Design Studio, you can optionally associate Inventory Group specifications with Inventory
Group Type specifications. Inventory group types define specific entities or groups of entities
that can or must be included in the inventory group. Inventory groups with inventory group type
associations are called resource pools. They are used to manage the assignment of resources
in UIM.

Two Inventory Group Type specifications are include in the ora_uim_base_specifications
cartridge:

* |P Resource Pool
¢ Flow Identifier Resource Pool

You can add entities to inventory groups in the following ways:

e From the Summary page of the inventory group. See "Adding Entities to Inventory Groups
from the Inventory Group Summary Page".

e From the Summary page of the entity you are adding to the inventory group. See "Adding
an Entity to an Inventory Group from the Entity Summary Page ".

Adding Entities to Inventory Groups from the Inventory Group Summary Page

ORACLE

You can add entities from an Inventory Group Summary page.
To add entities to an inventory group:

1. Open the Summary page of an inventory group.
2. Click the Associated Resources tab.
3. Inthe Items section, click the Items menu.

A list of available entities appears.
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4. Select an entity type to add to the inventory group.

An entity Search page appears.
5. Search for or create an entity of the type you selected.
6. Inthe Search Results section, select the entity to add.
7. Click OK.

The Items section is updated with the entity you added.

Related Topics
Adding an Entity to an Inventory Group from the Entity Summary Page

Adding Entities to an Inventory Group

Adding an Entity to an Inventory Group from the Entity Summary Page

You can add an entity to an inventory group from the entity Summary page. Entities that can be
included in inventory groups include an Inventory Groups section in the Summary page. If this
section does not appear in the page, the entity cannot be included in an inventory group.

To add an entity to an inventory group from the entity Summary page:

1. Open the Summary page of the entity you want to add to an inventory group.
2. Click the Groups and Infrastructure tab.
3. Inthe Inventory Groups section, click Associate.
The Associate Inventory Groups dialog box appears.
4. Search for or create an inventory group.
5. Inthe Search Results section, select the inventory group to which to add the entity.
6. Click OK.

The inventory group is added to the list in the Inventory Groups section.
Related Topics

Adding Entities to Inventory Groups from the Inventory Group Summary Page

Adding Entities to an Inventory Group

Removing Entities from Inventory Groups

You can remove an entity from an inventory group from either the Inventory Group Summary
page or the entity's Summary page.

See the following topics for more information about removing entities from inventory groups:

* Removing Entities from an Inventory Group Summary Page

*  Removing Inventory Group Associations from Entity Summary Pages

Removing Entities from an Inventory Group Summary Page

You can remove entities from an inventory group in the group's Summary page.

To remove entities from an inventory group:
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Open the Summary page of the inventory group.

Click the Associated Resources tab.

In the Items section, select the entity you want to remove.
Click Delete.

P W DN PR

The entity is removed from the list.

Related Topics
Removing Inventory Group Associations from Entity Summary Pages

Removing Entities from Inventory Groups

Removing Inventory Group Associations from Entity Summary Pages

You can remove one or more of an entity's inventory group associations from the entity's
Summary page.

To remove an inventory group association:

1. Open the Summary page of the entity.
2. Click the Groups and Infrastructure tab.

3. Inthe Inventory Groups section, select the inventory group from which you want to remove
the entity.

4. Click Delete.
The inventory group is removed from the list.
Related Topics
Removing Entities from an Inventory Group Summary Page

Removing Entities from Inventory Groups

Inventory Group - New Page

You use the Inventory Group - New page to create new inventory groups.

¢ Note:

The fields that appear on this page are determined by the specification used to create
the entity. The specification is created in Design Studio. The fields in the following
table are common to most specifications of this type.

Field Description

Specification Select a specification.

You are not required to use Inventory Group specifications to create
inventory groups. You can use Inventory Group specifications if you

want the new inventory group to include specific characteristics or if
you want to associate specific entities with specific inventory groups.

Name Enter a name for the inventory group.
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Inventory Group Type

Field Description

Description (Optional) Enter a description of the inventory group.

Start Date Enter the date on which the inventory group becomes active.

End Date (Optional) Enter the last date on which the inventory group is active.

Displays the inventory group type (if any) associated with the selected
specification.

Related Topics
Creating Entities

Searching for Entities

Inventory Group Summary Page

Inventory Group - Information Page

You use the Inventory Group -

Information page to edit the information that appears in the

Summary page Information section. Some data elements, such as the ID, cannot be changed

after the entity is created.

# Note:

table are common to m

The fields that appear on this page are determined by the specification used to create
the entity. The specification is created in Design Studio. The fields in the following

ost specifications of this type.

Field

Description

Specification

Name

Description

Start Date

End Date

Inventory Group Type

Displays the specification used to define the inventory group. This field
is read only.

Edit the name for the inventory group.

Edit the description of the inventory group.

Edit the date on which the inventory group becomes active.
Edit the last date on which the inventory group is active.

Displays the inventory group type (if any). This field is read only.

Related Topics
Creating Entities

Searching for Entities

Inventory Group Summary Page

Inventory Group Summary Page

You use the Inventory Group Summary page to define the content for an inventory group. The
page is arranged into tabs, each of which is used for a different purpose:

ORACLE
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*  General Information Tab
* Associated Resources Tab
e Groups and Infrastructure Tab

See "Entity Summary Page" for information about Summary page fields that are common
among all entities.

General Information Tab

Use the General Information tab to view basic information about the inventory group and to
view and maintain the inventory group hierarchy.

Section Description

Inventory Group Information  Displays basic information about the entity, most of which was defined
when you created the entity. Click Edit to change this information.
Some data elements, such as the ID, cannot be changed after the
entity is created. See "Creating Entities " and "Inventory Group - New
Page" for more information.

Inventory Group Hierarchy Displays a tree view of the inventory group and any child inventory
groups. Inventory groups can include hierarchies of other inventory
groups. For example, an inventory group for a service area could be
broken into groups for smaller areas. Options available in the View
menu enable you to control how the inventory groups appear in the
Hierarchy section. See "Working with Entity Hierarchies" for more
information.

Associated Resources Tab

Use the Associated Resources tab to add or remove items to the inventory group and to view
information about the parent inventory group.

Subtab Description

Items Do one of the following:

*  Click Items to add an item to the inventory group. You can search
for existing items or create and add new items. See "Adding
Entities to Inventory Groups from the Inventory Group Summary
Page" for more information.

*  Select a row and click Delete to remove the item from the
inventory group. See "Removing Entities from an Inventory Group
Summary Page" for more information.

Parent Inventory Groups Displays the parent business interaction if the business interaction is a
child of another business interaction. Click the value in the ID field to
navigate to the Summary page of the parent business interaction. See
"Adding Parent Entities" for more information.

Groups and Infrastructure Tab

You use the Groups and Infrastructure tab to view any places that are associated to the
inventory group. See "Associating Places to Entities" for information about creating new place
associations.
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Working with Network Address Domains

Network domains provide a context for the uniqueness of network addresses. For example, in
the public domain, an IP address must be unique among all IP address on the Internet. That
same address can also exist in one or more private routing domains.

Similarly, network address domains provide a uniqueness context for VLAN IDs. Flow
identifiers must be unique within their network address domain.

In UIM, you can use network address domains with the following entities:

Flow identifiers
IPv4 addresses
IPv6 addresses
IP subnets

Telephone numbers

See the following topics for more information about working with network address domains:

Working with Flow Identifiers

Working with IP Networks

Working with Telephone Numbers
Network Address Domain - New Page

Network Address Domain - Details Page

Network Address Domain - New Page

You use the Network Address Domain - New page to create new network address domains.

ORACLE

# Note:

The fields that appear on this page are determined by the specification used to create
the entity. The specification is created in Design Studio. The fields in the following
table are common to most specifications of this type.

Field Description

Network Address Type Select the type of network address domain you are creating: IP Subnet
or Flow Identifier.

Specification Select a Network Address Domain specification on which to base the
new entity. The list is filtered by your selection in Network Address
Type.

Name Enter a name for the network address domain.

Owned By Click to search for a party to assign as the owner of the domain.

Managed By Click to search for a party to assign as the manager of the domain.

Description Enter a description of the network address domain.
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Network Address Domain - Details Page

You use the Network Address Domain - Details page to view and edit information about
Network Address Domain entities.

ORACLE

# Note:

The fields that appear on this page are determined by the specification used to create
the entity. The specification is created in Design Studio. The fields in the following
table are common to most specifications of this type.

Specification

Owned By

Managed By

Description

Field Description
Name Enter a name for the network address domain.
Network Address Type Displays the type of network address domain you are creating: IP

Subnet or Flow Identifier. This field is read only.

Displays the Network Address Domain specification on which the entity
is based. This field is read only.

Displays the party assigned as the owner of the network address
domain. Click to search for a different party to assign as the owner of
the domain.

Displays the party assigned as the manager of the network address
domain. Click to search for a different party to assign as the manager
of the domain.

Displays a description of the network address domain. Enter or modify
the description.
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Working with Planning Features

Oracle Communications Unified Inventory Management (UIM), includes features that you use
to plan updates and activities in your inventory. You can use the following features:

Working with Business Interactions
Working with Engineering Work Orders
Working with Projects

Generating Bills of Materials

Working with Business Interactions

Business interactions represent arrangements, such as capital projects and maintenance
requests, that require actions on entities in the inventory. Examples of these actions include
adding entities, assigning resources, changing entity hierarchies, and so on.

ORACLE

A single business interaction can involve any number of items in your inventory. See
"Understanding Business Interaction Content" and "Defining the Content of a Business
Interaction”.

The following types of entities can be included in a business interaction:

Connectivity

Custom network address
Custom object

Device interface
Equipment

Equipment holder
Flow Identifier

Logical device

Logical device account
Media stream

Network

Network node

Network edge

Physical connector
Physical device
Physical port

Pipe

Pipe termination point

Service configurations
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e Telephone number

All the actions taken in the context of a business interaction are made effective in the inventory
when the business interaction is completed. See "Completing a Business Interaction" and
"Canceling a Business Interaction".

Business interactions share many of the same features as other entity types. You create them
the same way you create other entity types. Business interactions can also include a hierarchy
of other business interactions. For example, a capital improvement project could be divided
into smaller engineering projects, each of which is divided into work orders. You can search for
Business Interactions by searching the associated Activities from the Activity Search section.

# Note:

You do not have to use business interactions to make changes to the inventory. You
can also make changes to the current inventory, outside the context of a business
interaction. Such changes are immediately effective.

Understanding Business Interaction Content

ORACLE

The content of a business interaction is a set of items corresponding to the actions taken on
entities while you are in the context of that business interaction. For example, if you add an
entity while in the context of a business interaction, then the creation of that entity is an item in
the business interaction and will become effective at the same time as the other items in the
interaction.

Changes you make while in a business interaction context are not visible in the current
inventory until the business interaction is completed. Similarly, changes you make in one
business interaction are not visible in another business interaction context, even if the other
business interaction is a child of the first.

When you associate a configuration version or a Connectivity design version with a business
interaction, entities created in that business interaction context are available for reference or
assignment to that version before the business interaction is completed. For example, you can
create a logical device in the context of a business interaction and then assign the logical
device to a Connectivity design version that is associated with the same business interaction.

Actions taken in a business interaction context on entities that are not business-interaction-
enabled, such as parties, places, or services, are not included in the interaction. These kinds of
changes are applied directly to inventory, and are effective at the time you make them.

The inventory status of an entity can be different in different business interaction contexts. For
example, you can deactivate the entity in a business interaction while it remains active in the
current inventory. The current inventory status is updated to reflect the business interaction
when you complete the interaction.

# Note:

Some actions are prevented or restricted while operating in a business interaction
context. Actions involving mapping of devices, device interfaces, ports, and
connectors are not always possible in a business interaction context. See "About
Unified Inventory Management" in UIM Concepts for more information.
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Related Topics

Defining the Content of a Business Interaction

Completing a Business Interaction

Canceling a Business Interaction

Creating a Business Interaction

You can create a business interaction from the Business Interaction - New page.

ORACLE

To create a business interaction:

1.
2.

In the Tasks - All Tasks group of the navigation section, click Business Interactions.
In the Search Results section, click Create.
The Business Interaction - New page appears.

Assign a cluster from which you can select the required specification for the business
interaction.

From the Specification list, select the specification you want to use for this business
interaction.

In the Name field, enter a name for the business interaction.

In the Effective Date field, enter the date and time by which the business interaction
becomes active.

# Note:

If you select a Workflow Template, the system displays current date and time in
Effective Date and changes the field as non-editable.

(Optional) From the Workflow Template list, select a workflow.

You can optionally associate a workflow template with a business interaction. A workflow
template defines an ordered, managed set of activities. The workflow must be completed
before you can complete the business interaction.

When you associate a workflow with a business interaction, the Business Interaction
Summary page adds two tabs: the Activity Details tab and the Gantt Chart tab. You use
these tabs to manage the workflow and its activities.

When you select a workflow from the Workflow Template list, the following occurs:
e The Name field is autopopulated with a name in the format:
templateName_user_sequenceNumber
where:
templateName is the name of the workflow template.
user is the name of the UIM user.

sequenceNumber indicates the nth workflow that the user is associating with the
business interaction. For example, a sequence number of 3 indicates that this is the
third workflow that the user is associating with the business interaction.

For example, BIWORKFLOWTEMP_inv_3
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You can edit the autopopulated name in the Name field.

*  The Effective Date field is autopopulated with the effective date of the last activity in
the workflow. This field is read-only.

(Optional) Enter information into non-required fields.
(Optional) To create an additional business interaction, click Save and Add Another.
Click Save and Continue.

The Activity Details tab appears, displaying a list of all the activities in the workflow in
chronological order. See "Managing Activities" for more information.

Related Topics

Managing Workflows and Assigned Activities

Viewing and Updating Entity Information

Defining the Content of a Business Interaction

You can use any or all of the following ways to define the content of a business interaction:

ORACLE

You can define content by setting the business interaction context and then making
inventory changes as usual in UIM. The changes you make while in a business interaction
context are included in that business interaction. See "Setting the Business Interaction
Context". You can define content by filtering specifications while searching for business
interactions. See "Filtering Specifications while Searching Business Interactions". You can
also define content by adding existing entities using the Canvas Diagram page of a
business interaction and then perform actions and them, or by adding new entities using
the Canvas Diagram page of a business interaction. See "Working with the Canvas
Diagram Page of a Business Interaction".

You can define content for a business interaction by creating or modifying entities from a
Business Interaction Summary page. In this case, the changes are included in the
interaction without your having to set the context explicitly. See "Creating New Inventory
Entities from the Business Interaction Summary Page" and "Modifying Entities from the
Business Interaction Summary Page".

You can associate a workflow with the business interaction. Activities in the workflow can
include the creation of resources, which become items in the parent business interaction.

The items in a business interaction are displayed in the Business Interactions Items section on
its Summary page. For each item, the entity type, name, ID, action (Add, Delete, or Change),
and status are displayed. You can remove items from the list and transfer items between
business interactions. See "Deleting Iltems from Business Interactions" and "Transferring Items
Between Business Interactions”.

Related Topics

Understanding Business Interaction Content

Completing a Business Interaction

Canceling a Business Interaction
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Setting the Business Interaction Context

The business interaction context is set by the application when you create a business
interaction or access the business interaction Summary page for an existing business
interaction.

All actions you take in a business interaction context become effective in the inventory when
the business interaction is completed. See "Completing a Business Interaction" for more
information. If you set a business interaction context in the Search Results section, any actions
you take on groups of entities from that page are included in the interaction.

If the business interaction includes a workflow, the context indicator includes activities. If you
are working in an activity, its name is appended to the business interaction name in the
indicator. You can also select from all the in-progress activities in business interaction.

To set the business interaction context:

1. Ina Summary or Search page, click the context indicator in the upper-left of the page.

The menu initially displays Current, the name of a business interaction, or the name of a
business interaction and activity.

2. Do one of the following:

e Select Current if you want all subsequent actions to take place in current inventory.
Actions you take after selecting Current are applied directly to the inventory, without
being included in a business interaction.

e Select a business interaction from the list of the five most recently used business
interactions.

« Select Search to select a business interaction that is not among the five most recently
used. See "Searching for Entities" for more information.

Your selection sets the business interaction context and appears in the menu in the upper-
left of the page.

3. If you set the context to a business interaction with a workflow and want to set the context
to an activity, click the context indicator again.

4. Select Activities, and then select an activity.

Related Topics

Defining the Content of a Business Interaction

Creating New Inventory Entities from the Business Interaction Summary Page

ORACLE

To create an entity from the Business Interaction Summary page:

1. Open the Summary page of a business interaction.

2. Inthe Business Interactions Items section, click ltems.
A list of entity types appears.

3. Select an entity type.
The entity Search page appears.

4. Search for or create an entity of the type you selected.

5. Inthe Search Results section, select the entity to add.
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Click OK.

The Business Interactions Items section is updated with the entity you added, and the
business interaction context is automatically set to the business interaction from which you
started.

Related Topics

Defining the Content of a Business Interaction

Adding Configuration Versions and Design Versions to Business Interactions

You can add design versions of Connectivity entities and configuration versions of other
entities to business interactions. A configuration version or design version is automatically
added to a business interaction if you set a business interaction context in an entity Summary
page before creating the version.

You can also set the business interaction context for a configuration version or design version
in its Configuration Summary page.

To set a business interaction context for a configuration version or design version:

1.

Do one of the following:

*  Open or create a configuration version. See "Working with Entity Configurations" for
more information.

*  Open or create a Connectivity design version. See "Managing Design Versions" for
more information.

In the Configuration Summary page or Connectivity Design tab, select a business
interaction from the menu in the upper-left of the page.

From the Actions menu, select Associate Business Interaction.

The configuration version or design version is added to the selected business interaction.

Related Topics

Working with Entity Configurations

Working with Multiple Pending Configurations

Removing Configuration Versions and Design Versions from Business Interactions

You can remove configuration versions and Connectivity design versions from business
interactions. You can remove them by deleting the corresponding items from the Summary
page of the business interaction. See Defining the Content of a Business Interaction.

You can also remove a configuration version or design version from a business interaction
while working in the configuration Summary page or Connectivity Design tab.

To remove a configuration version or design version from a business interaction:

1.

2.

ORACLE

Do one of the following:

e Open the configuration version. See "Working with Entity Configurations" for more
information.

e Open the Connectivity design version. See "Managing Design Versions" for more
information.

Click the red X next to the business interaction name in the tab.
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3. Click OK in the confirmation dialog box.
The configuration version or design version is removed from the business interaction.

Related Topics

Working with Entity Configurations

Modifying Entities from the Business Interaction Summary Page

You can modify entities individually or as a group from a Business Interaction Summary page.
To modify an entity from the Business Interaction Summary page:

1. Open the Summary page of a business interaction.
2. Inthe Business Interactions Items section, click the ID of an entity you want to modify.

The Summary page of the entity appears. See the Help topics for the specific entity type
for information about modifying it.

Related Topics

Defining the Content of a Business Interaction

Deleting Items from Business Interactions

You can delete items from a business interaction at any time prior to the completion of the
business interaction.

If you delete an entity from the Items section in a Business Interaction Summary page, all
associated entities are also deleted. To avoid deleting associated entities, you can:

e Search for the entity while in the business interaction context and delete it from the Search
Results section.

« Manually remove the associations before deleting the entity from the Business Interaction
Summary page.

To delete items from a business interaction:

1. Open the Summary page of a business interaction.
2. Inthe Items section, select an entity to delete.
3. Click Delete.

Related Topics

Defining the Content of a Business Interaction

Transferring ltems Between Business Interactions

ORACLE

You can transfer items from one business interaction to another active business interaction at
any time prior to the completion of the business interaction.

To transfer items between business interactions:

1. Open the Summary page of a business interaction.
2. Inthe Business Interaction Items section, select an entity to transfer.

3. Click Transfer Items.
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The Business Interaction Search page appears.

4. Search for the business interaction to which you want to transfer the item.
See "Searching for Entities" for more information.

5. Inthe Search Results section, select a business interaction and click Transfer.
When the Business Interaction Items page refreshes, the transferred item no longer
appears.

Related Topics

Defining the Content of a Business Interaction

Filtering Specifications while Searching Business Interactions

While searching for Business Interactions, you can filter the specifications grouped under
different clusters by choosing cluster values. However, you can only search for business
interactions using clusters when you have assigned a cluster while creating a business
interaction. You can customize clusters by selecting specifications you want to group. For more
information on adding specifications to clusters see "Getting Started with UIM (1)" in Service
Catalog and Design - Design Studio Modeling Inventory.

You can add the Cluster field to the search page if not already present by using Add Fields.

¢ Note:

A specification can be grouped into multiple clusters if necessary.

To filter specifications for searching Business Interactions:

1. Open Business Interaction Search page.
2. From the Cluster field dropdown, select a cluster.
3. Click on the Specifications field.

The dropdown menu shows only entries related to the cluster selected.

Working with the Canvas Diagram Page of a Business Interaction

ORACLE

You use the Canvas Diagram page of a business interaction to do the following:

* Search for and add existing entities onto the canvas and perform actions on them.

« Create new entities by clicking the corresponding icons on the canvas diagram toolbar.
See "Canvas Diagram Page".

See the following topics:

e Adding Existing Entities from the Search by Entity Section

e Creating Entities Using the Canvas Diagram Toolbar

e Opening the Canvas Diagram Page

* Using the Overview Section

e Changing the Canvas Diagram Layout and View
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Creating Child Entities

Adding Preferences to Canvas Diagram
Opening Summary Pages for Entity Nodes
Editing Entity Nodes

Isolating Entity Nodes

Deleting Entity Nodes

Adding Existing Entities from the Search by Entity Section

ORACLE

You can add the following existing entities from the Search by Entity section of the Canvas
Diagram page:

Equipment

Logical Device
Network/Entity Location
Physical Device

Place

Pipe

Network

After adding the existing entities onto the canvas, you can perform various tasks on the
entities, such as associating a connectivity between logical devices, associating a pipe
between logical devices, associating network locations to entities, and so on.

To add existing entities from the Search By Entity section:

1.
2.

In the Tasks - All Tasks group of the navigation section, click Business Interactions.
In the Search Results section, click Create.
The Business Interaction - New page appears.

From the Specification list, select Planning Diagram.

# Note:

Only the user who has a role of NetworkRole can create a business interaction
based on the Planning Diagram specification. See "About Unified Inventory
Management" in UIM System Administrator's Guide for information about
granting application roles.

In the Name field, enter a name for the business interaction.

The Effective Date field is auto-populated with the effective date and time of the last
activity in the workflow. This field is read-only.

Click Save and Continue.

The Canvas Diagram page appears.

Click the Palette icon in the top-right corner of the diagram pane.

In the Search by Entity section, select any Entity Type from the list:

e Equipment
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Logical Device
Network/Entity Location
Physical Device

Place

Pipe

Network

8. Inthe Name field, type the name of the entity and select the entity from the list.

An icon representing the entity appears beside the Name field.

9. (Optional) Click the Browse icon to select name by searching the entity.

The corresponding entity search page appears.

a.

Enter the search criteria and then click Search.
The search results appear.
Select the entity and then click OK.

The selected entity name appears in the Name field and its icon appears beside the
Name field.

10. Drag and drop the entity icon onto the canvas.

The entity is added onto the canvas area and is represented as a node.

# Note:

Network with nodes of type Custom Object, Custom Network Address, Device
Interface, Party, and Physical Port cannot be added to Canvas Diagram.

Related Topics

Canvas Diagram Page

Opening the Canvas Diagram Page

You can open the Canvas Diagram page in one of the following ways:

* Create a new business interaction by selecting Planning Diagram from the Specification

list.

* Inthe Search Results section of a Business interaction Search page, click the ID link for a
business interaction that was created using the Planning Diagram specification.

Related Topics

Canvas Diagram Page

Creating Entities Using the Canvas Diagram Toolbar

You can create new entities by selecting the following icons from the toolbar of the Canvas
Diagram page:

e Quantity

e Create Network

ORACLE
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Create Logical Device
Create Physical Device
Create Equipment

Create Connectivity

To create entities using the toolbar:

1.
2.

10.

11.

In the Tasks - All Tasks group of the navigation section, click Business Interactions.
In the Search Results section, click Create.
The Business Interaction - New page appears.

From the Specification list, select Planning Diagram.

# Note:

Only the user who has a role of NetworkRole can create a business interaction
based on the Planning Diagram specification. See "Unified Inventory
Management System Administration Overview" in UIM System Administrator's
Guide for information about granting application roles.

In the Name field, enter a name for the business interaction.

The Effective Date field is auto-populated with the effective date of the last activity in the
workflow. This field is read-only.

Click Save and Continue.
The Canvas Diagram page appears.

Adjust the Quantity slider control to specify the number of entities that you want to create.
For example, set the slider to 3 to create three quantities of a specific entity type.

< Note:
You can select Quantity only while creating new entities. The entities are
represented by nodes on the canvas area.
Click Create Network icon to create a new network.
The Network - New page appears. See "Creating Networks" for more information.
Click Create Logical Device icon to create a new logical device.

The Logical Device - New page appears. See "Logical Device - New Page" for more
information.

Click Create Physical Device icon to create a hew physical device.

The Physical Device - New page appears. See "Physical Device - New Page" for more
information.

Click Create Equipment icon to create a hew equipment.
The Equipment - New page appears. See "Equipment - New Page" for more information.
From the Create Connectivity list, select the following:

e Select Connectivity to create a new connectivity.
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The Connectivity - New page appears. See "Creating Connectivity Entities" for more
information.

* Select Pipe to create a new pipe.

The Pipe - New page appears. See "Creating Pipes" for more information.

# Note:

A pipe or a connectivity can be created between two nodes. You can select two
nodes by pressing Ctrl key from your keyboard.

You can create child entities with in any network. See "Creating Child Entities" for more
information.

Related Topics

Canvas Diagram Page

Changing the Canvas Diagram Layout and View

You can change the layout of the canvas diagram as:

Force Directed Layout: This layout displays all one-to-one connections between the
nodes. This is the default layout.

Circular Layout: This layout displays the nodes of the canvas diagram in a circle.

Grid Layout: This layout displays the nodes of the canvas diagram in a grid. This layout
has the pipe or connection crossings.

You can change the canvas diagram view as:

Collapsed Network View: This view displays all the parent network nodes and
independent nodes in the canvas diagram. The child nodes of a network node are not
displayed in this view. This view provides an overview of the canvas diagram.

Expanded Network View: This view displays all the nodes, including the child network
nodes, in the canvas diagram. This view provides a detailed view of all nodes and their
corresponding pipes or connections.

Adding Preferences to Canvas Diagram

ORACLE

You can set the following preferences to canvas diagram:

Node type
Display label

Label position

To set preferences to canvas diagram:

1.
2.
3.

In the Tasks - All Tasks group of the navigation section, click Business Interactions.
(Optional) Open an existing by entering the search criteria and clicking Search.

In the Search Results section, click Create.

The Business Interaction - New page appears.

From the Specification list, select Planning Diagram.
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# Note:

Only the user who has a role of NetworkRole can create a business interaction
based on the Planning Diagram specification. "Unified Inventory Management
System Administration Overview" in See UIM System Administrator's Guide for
information about granting application roles.

5. In the Name field, enter a name for the business interaction.

The Effective Date field is auto-populated with the effective date of the last activity in the
workflow. This field is read-only.

6. Click Save and Continue.
The Canvas Diagram page appears.
7. Create a canvas diagram using the toolbar options.
See Creating Entities Using the Canvas Diagram Toolbar for creating canvas diagram.
8. Click Preferences icon.
The Preferences window appears.
9. Inthe Node Type field, select the node type as follows:
* Icon: Displays the corresponding icons of the entities in the canvas diagram.

* Shape: Displays the entities of canvas diagram as colored circles. Similar entities
appear in one color.

10. Select Display Label.

The Display Label option displays the names of the entities in the canvas diagram.
11. In the Label Position list, select a position for the entity names.
12. Click OK.

The canvas diagram appears according to the preferences.

Opening Summary Pages for Entity Nodes

To open a Summary page for an entity node:

1. Open the Canvas Diagram page of a business interaction. See "Opening the Canvas
Diagram Page".

2. Right-click an entity node and select View Summary.

The Summary page for the entity that represents the node appears. For example, if the
entity node represents a logical device, the Logical Device Summary page appears.

Related Topics

Canvas Diagram Page

Creating Child Entities

You can create child entities within a network. A child entity can be either of the following
entities:

*  Network
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Logical Device
Physical Device

Equipment

To create child entities within a network:

1.
2.

In the Tasks - All Tasks group of the navigation section, click Business Interactions.
In the Search Results section, click Create.
The Business Interaction - New page appears.

From the Specification list, select Planning Diagram.

# Note:

Only the user who has a role of NetworkRole can create a business interaction
based on the Planning Diagram specification. "Unified Inventory Management
System Administration Overview" in See UIM System Administrator's Guide for
information about granting application roles.

In the Name field, enter a name for the business interaction.

The Effective Date field is auto-populated with the effective date of the last activity in the
workflow. This field is read-only.

Click Save and Continue.

The Canvas Diagram page appears.

From the Canvas Diagram Toolbar, create a network.

See Creating Entities Using the Canvas Diagram Toolbar for more information.
Drag and drop any of the following icons on to the network:
*  Create Network icon

* Create Logical Device icon

* Create Physical Device icon

e Create Equipment icon

The corresponding entity creation page appears.

Enter the details in the entity creation page.

Click OK.

# Note:

Click Expanded Network View icon to view the child entity.

Editing Entity Nodes

To edit an entity node:

1.

ORACLE

Open the Canvas Diagram page of a business interaction. See "Opening the Canvas
Diagram Page".
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Right-click an entity node and select Edit Node.

The Information page for the entity that represents the node appears. For example, if the
entity node represents a logical device, the Logical Device Information page appears.

Make any changes required for the entity and click Save and Close.

Related Topics

Canvas Diagram Page

Isolating Entity Nodes

To isolate an entity node:

1.

4.

Open the Canvas Diagram page of a business interaction. See "Opening the Canvas
Diagram Page".

Click an entity node.

The node is surrounded by a black rectangle and two icons appear. The icon on the left is
the Isolate icon.

Click the Isolate icon.
All nodes disappear except the one whose icon you clicked.

Click the Restore icon (two arrows facing each other) to return to the full display of nodes.

Related Topics

Canvas Diagram Page

Deleting Entity Nodes

To delete an entity node:

1.

Open the Canvas Diagram page of a business interaction. See "Opening the Canvas
Diagram Page".

Click an entity node.

The node is surrounded by a black rectangle and two icons appear. The icon on the right is
the Delete icon.

Click the Delete icon.

The node is deleted from the canvas.

Related Topics

Canvas Diagram Page

Managing the Business Interaction Life Cycle

Business interactions have a life cycle that begins at their creation and ends with their
completion or cancellation. See "About Unified Inventory Management" in UIM Concepts for
more information about the business interaction life cycle.

ORACLE

You manage the business interaction life cycle with menu commands. In some cases, you can
make lifecycle changes for an entire business interaction life cycle with one command. Some
commands apply only to business interactions created by web services.
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For multiple pending configurations of non-network service entities, the life cycle is managed
from the business interaction.

See the following topics for more information about managing business interaction life cycles:
* Approving a Service Configuration in a Business Interaction

e Issuing a Service Configuration in a Business Interaction

e Completing a Business Interaction

¢ Canceling a Business Interaction

¢ Working with Multiple Pending Configurations

Approving a Service Configuration in a Business Interaction

Business interactions created by web services can contain service configurations. Their
lifecycle transitions are normally run by web services, but you can also perform these
operations manually.

The Approve Configuration command in the Business Interaction Summary page Actions
menu changes service configurations in the business interaction from In Progress to Designed
status. Service configurations already in Designed status are not affected.

The status of the business interaction itself is not affected by Approve Configuration
command. Only the statuses of the service configuration and its items are affected.

To approve a service configuration in a business interaction:

1. Open the Summary page of the business interaction whose service configurations you
want to approve.

2. From the Actions menu, select Approve Configuration.

The statuses of service configurations in the business interaction change from In Progress
to Designed.

Issuing a Service Configuration in a Business Interaction

ORACLE

Business interactions created by web services can contain service configurations. Their
lifecycle transitions are normally run by web services, but you can also perform these
operations manually.

The Issue Configuration command in the Business Interaction Summary page Actions menu
changes service configurations in the business interaction from Designed to Issued status.
Service configurations already in Issued status are not affected.

The status of the business interaction itself is not affected by Issue Configuration command.
Only the statuses of the service configuration and its items are affected.

To issue a service configuration in a business interaction:

1. Open the Summary page of the business interaction whose service configurations you
want to issue.

2. From the Actions menu, select Issue Configuration.

The statuses of service configurations in the business interaction change from Designed to
Issued.

5-16



Chapter 5
Working with Business Interactions

Completing a Business Interaction

You can complete a business interaction when all changes included in it have been made and
are ready to be processed. The changes become effective when the business interaction is
completed. Any service configurations included in the business interaction are completed when
the business interaction is completed.

You cannot complete a parent business interaction when it has one or more open child
business interactions (not in Canceled or Complete status) or if it includes service
configurations in In Progress or Designed status. You can, however, complete the entire
hierarchy in a single operation. If you use the Complete Hierarchy menu command, UIM
completes all business interactions in a parent business interaction's hierarchy, starting from
the lowest level.

# Note:

You cannot reopen a business interaction after you have completed it.

To complete a business interaction:

1. Open the Summary page of the business interaction you want to complete.
2. From the Actions menu, select Complete or Complete Hierarchy.

The business interaction is completed. If you selected Complete Hierarchy, all business
interactions in the hierarchy are completed. The Actions menu now contains no
commands.

Related Topics

Understanding Business Interaction Content
Defining the Content of a Business Interaction
Canceling a Business Interaction

Business Interaction Summary Page

Working with Multiple Pending Configurations

Canceling a Business Interaction

ORACLE

Canceling a business interaction makes it permanently unavailable. You cannot reactivate it.
Any incomplete service configuration versions included in the business interaction are also
cancelled.

You cannot cancel a business interaction when it has one or more active child business
interactions (not canceled or incomplete) or if it includes any completed service configurations.
You can, however, cancel the entire hierarchy in a single operation. If you use the Cancel
Hierarchy menu command, UIM cancels all business interactions in a parent business
interaction's hierarchy, starting from the lowest level.

To cancel a business interaction:

1. Open the Summary page of the business interaction you want to cancel.

2. From the Actions menu, select Cancel or Cancel Hierarchy.
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The business interaction is canceled. If you selected Cancel Hierarchy, all business
interactions in the hierarchy are canceled. The Actions menu now contains no commands.

Related Topics

Understanding Business Interaction Content
Defining the Content of a Business Interaction
Business Interaction Summary Page

Working with Multiple Pending Configurations

Viewing XML Data for Business Interactions with External Systems

Business interactions can be created as the result of web service requests from external
systems. For these business interactions, you can view the XML data passed into UIM by the
web service. If the business interaction includes data that was sent from UIM to an external
system, the output data is also visible in the transaction log.

The Summary pages of business interactions created by web services include a Transactions
Log section. This section lists all of the XML inputs and outputs for that business interaction.
The XML inputs and outputs are listed in descending order by date. Each row includes a
hyperlinked sequence number, a timestamp, and a description.

Clicking a link opens a dialog box in which the XML data is displayed.
To view XML data:

1. Open the Summary page of a business interaction that was created by a web service.

2. Inthe Transactions Log section, click the hyperlinked sequence humber of an XML input or
output.

The XML data is displayed, replacing the Business Interaction Summary page.

3. Click the Back button in the upper-right corner of the XML page to return to the Business
Interaction Summary page.

Business Interaction - New Page

You use the Business Interaction - New page to create new business interactions.

# Note:

The fields that appear on this page are determined by the specification used to create
the entity. The specification is created in Design Studio. The fields in the following
table are common to most specifications of this type.

Field Description

Specification Select a Business Interaction specification.

You use Business Interaction specifications to define arrangements or
transactions that affect entities in the inventory. After you create an
entity from the specification, you add the resources that are included in
the interaction to the business interaction.
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Field

Description

Name

Effective Date

Workflow Template

Status

Description

If the entity specification requires a manually entered ID, enter a unique
ID for the entity.

Most entity specifications are defined in Design Studio so that IDs are
generated automatically. The ID field for these specifications contains
the text AUTOGENERATE.

Enter a name for the business interaction.

Enter the date and time by which the business interaction becomes
active.

Note: If you select Workflow Template, the system displays current
date and time in Effective Date and changes the field to non-editable.

(Optional) Select a workflow template to associate with the business
interaction. If you associate a workflow template with the business
interaction, its Summary page includes two additional tabs, the
Activity Details tab and the Gantt Chart tab.

Displays the current business interaction status. See "About Unified
Inventory Management" in UIM Concepts for more information about
business interaction life cycles and statuses.

(Optional) Enter a description of the business interaction.

Related Topics

Creating a Business Interaction

Business Interaction Summary Page

Business Interaction - Information Page

You use the Business Interaction - Information page to edit the information that appears in the
Summary page Information section. Some data elements, such as the ID, cannot be changed

after the entity is created.

# Note:

The fields that appear on this page are determined by the specification used to create
the entity. The specification is created in Design Studio. The fields in the following
table are common to most specifications of this type.

Field

Description

Specification

ID

Name

Effective Date

ORACLE

Displays the specification used to create the business interaction. This
field is read-only.

Displays the unique ID for the business interaction. This field is read-
only.

Edit the name for the business interaction.

Displays the date and time by which the business interaction becomes
active. If the business interaction is associated to a service
configuration version, changing this field will affect the date on the
service configuration version.

5-19



Chapter 5
Working with Business Interactions

Field Description

Status Displays the status of the business interaction. For example, after
creating a new business interaction, the status is automatically set to
Created. This field is read-only.
See "About Unified Inventory Management"UIM Concepts for more
information about business interaction life cycles and statuses.

Description Edit the description of the business interaction.

Workflow Template

Arrangement

Entity Name

Entity ID

Other System

Displays the workflow template associated with the business
interaction, if any.

(Optional) You can select a workflow template to associate with the
business interaction. If you associate a workflow template with the
business interaction, its Summary page includes two additional tabs,
the Activity Details tab and the Gantt Chart tab.

(Visible only in data cooperation scenarios.) The cooperation model for
the entity as defined by the parties or systems exchanging entity data.

(Visible only in data cooperation scenarios.) The name of the entity in
the context specified in the Other System field.

(Visible only in data cooperation scenarios.) The identifier of the entity.
This identifier is unique in the context specified in the Other System
field.

(Visible only in data cooperation scenarios.) The name of the external
system or domain that is participating in the data cooperation.

Related Topics

Creating a Business Interaction

Business Interaction Summary Page

Business Interaction Summary Page

You use the Business Interaction Summary page to define the content for a business
interaction.

ORACLE

If you associate a workflow template with a business interaction, the Summary page includes
two additional tabs:

Activity Details Tab
Gantt Chart Tab

See the following topics for more information about summary pages:

Related Pages Menu

Actions Menu

# Note:

The sections listed in the following table are specific to the Business Interaction
Summary page. See "Entity Summary Page" for information about Summary page
fields that are common among all entities.
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Section

Description

Information

Business Interaction
Hierarchy

Parent Business Interactions

Business Interaction Items

Transactions Log

Arrangement

Entity Name

Entity ID

Other System

Displays basic information about the entity, most of which was defined
when you created the entity. Click Edit to change this information.
Some data elements, such as the ID, cannot be changed after the
entity is created. See "Creating Entities " and "Business Interaction -
New Page" for more information.

Click Other System to view fields related to systems with which UIM is
cooperating. These fields are visible by default when populated and are
hidden by default when not populated.

Displays a tree view of the business interaction and any child business
interactions. Business interactions can include hierarchies of other
business interactions. For example, a capital improvement project
could be broken into smaller engineering projects, each of which is
broken into work orders. Options available in the View and Format
menus enable you to control how the business interactions appear in
the Business Interaction Hierarchy section. See "Working with Entity
Hierarchies" for more information.

Displays the parent business interaction if the business interaction is a
child of another business interaction. Click the value in the ID field to
navigate to the Summary page of the parent business interaction.

Do one of the following:

¢ Click Items to add an item to the business interaction. You can
search for existing items or create and add new items. See
"Modifying Entities from the Business Interaction Summary Page"
for more information.

e Click Transfer to transfer items from one business interaction to
another. See "Transferring ltems Between Business Interactions"
for more information.

e Select a row and click Delete to remove the item from the
business interaction. See "Deleting Items from Business
Interactions" for more information.

For business interactions created by web services, contains a list of all
XML inputs.

Click the sequence number of an XML input to view its full contents.

(Visible only in data cooperation scenarios.) The cooperation model for
the entity as defined by the parties or systems exchanging entity data.

(Visible only in data cooperation scenarios.) The name of the entity in
the context specified in the Other System field.

(Visible only in data cooperation scenarios.) The identifier of the entity.
This identifier is unique in the context specified in the Other System
field.

(Visible only in data cooperation scenarios.) The name of the external
system or domain that is participating in the data cooperation.

Related Topics

Managing the Business Interaction Life Cycle

Defining the Content of a Business Interaction
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Business Interactions - Bulk Edit Page

You use the Business Interactions - Bulk Edit page to edit the characteristics of one or more
Business Interaction entities with the same specification. The Bulk Edit option appears only
after you select one or more Business Interactions from the search results.

To enable the Bulk Edit option, you must do the following:

1.
2

3.
4.

Navigate to Business Interactions.

Select a specification in the Business Interaction search criteria.
In the Search Results section, select one or more entities.

Click Bulk Edit.

The Business Interaction - Bulk Edit page appears.

To bulk edit the characteristics of Business Interaction entities:

1.

ORACLE

In the Business Interaction - Bulk Edit page, click Add Fields to select the characteristics.
The Add Fields page appears.

Use the arrow buttons to move fields from the Available Fields column to the Selected
Fields column to select the fields to display and edit. You can also move fields from the
selected fields column back to available fields.

# Note:

If there are no characteristics for the selected specification, the page columns
appear empty. In this case, you need to add characteristics to the specification.
See "About Unified Inventory Management" in UIM Concepts for information on
characteristics.

Click OK.

The selected characteristics appear in the bulk edit page.

Enter values in the relevant fields for the characteristics.

Click Save And Close.

The following confirmation message is displayed:

You are about to update all the selected entities of specification
specificationName. The following characteristics values will be updated.

characteristicl - valuel
characteristic2 - value2

characteristicN - valueN
Do you want to proceed?
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The confirmation message displays the selected characteristic values along with
their updated values. For characteristics with no values, null is displayed.

6. Click Yes.

The characteristics with updated values are added to all selected entities.

Canvas Diagram Page

You use the Canvas Diagram page of a business interaction to do the following:

ORACLE

e Search for and add existing entities onto the canvas and perform actions on them.

* Create new entities by clicking the corresponding icon on the canvas diagram toolbar.

The following controls appear in the Canvas Diagram page:

Control

Description

Search By Entity section

Quantity slider control

Toolbar section

This section is collapsible. It contains the following options:

Entity Type drop-down list: Enables you to search for and add the
following entities onto the canvas area:

e Equipment

*  Logical Device

*  Network/Entity Location

*  Network

e Physical Device
* Place

 Pipe

Name field: Enables you to search for the selected entity type by
specifying the entity name.

Drag the Quantity slider control to choose the number of entities you
want to create.

The Toolbar section enables you to create entities, change diagram
view, change diagram layout by clicking the following icons:
e Create Network

*  Create Equipment

*  Create Logical Device

e Create Physical Device

e Create Connectivity

*  Force Directed Layout

e Circular Layout

e Grid Layout

e Collapsed Network View

*  Expanded Network View
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Control Description
Preferences icon Enables you to set the display preferences of the entities. Contains the
following options:
*  Node Type
The options are:
— lcon
— Shape

» Display Label
e Label Position

Editor section Displays information about the entity node selected in the canvas area,
including the name, ID, network/entity location, and the characteristics
associated to the entity specification. Clicking the ID link opens the
Summary page of an entity. Clicking the Network/Entity Location link
opens the Property Location page. The Editor section is read-only and
collapsible.

Actions menu Contains the following options:

e Complete: Select to complete the canvas diagram business
interaction.

e Cancel: Select to cancel the canvas diagram business interaction.
Control Panel icon Clicking this icon displays the following icons:

*  Zoom to Fit: Click to automatically zoom the display to fit the
canvas.

e Zoom In: Click to zoom into the canvas.

e Zoom Out: Click to zoom out from the canvas.

Overview section Displays a rectangle around the portion of the diagram that you have
zoomed in on. If you zoom out, the rectangle becomes larger until it

disappears when the entire diagram is displayed in the main view.

Related Topics

Working with the Canvas Diagram Page of a Business Interaction

Working with Engineering Work Orders

ORACLE

You use engineering work orders to plan and implement resource infrastructure changes and
have your changes all take effect at the same time.

Engineering work orders are closely related to business interactions and share almost identical
functionality. Unless otherwise noted in the UIM documentation or Help, you should follow the
same procedures when working with engineering work orders that you do when working with
business interactions.

For example, you use the same context indicator to set an engineering work order context that
you use to set a business interaction context. You also add items to engineering work orders
the same way that you add items to a business interaction.

Like business interactions, you associate workflow templates with engineering work orders.
See "Creating an Engineering Work Order".

See the following topics for more information about working with engineering work orders:

e Working with Business Interactions

* Engineering Work Order - New Page
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e Engineering Work Order - Information Page
e Engineering Work Order Summary Page

* Deleting an Engineering Work Order

Controlling Configuration Version Life Cycles from Engineering Work Orders

Configuration version life cycles are controlled by engineering work orders or by the
configuration versions themselves. For example, if you include a Service entity with a
configuration in an engineering work order, you can determine whether the life cycle of the
work order controls the status transitions of the Service configurations.

You control this behavior with the Controls Configuration Lifecycle check box in Engineering
Work Order pages. You can enable or disable this check box at any time, even if the
engineering work order already includes items.

* When Controls Configuration Lifecycle is selected, completing the engineering work
order means that all included inventory items are set to Installed status and all related
entity configurations are completed.

* When Controls Configuration Lifecycle is not selected, completing the engineering work
order means that all inventory items are set to Installed status, but all related entity
configurations remain in In Progress status.

# Note:

The Controls Configuration Lifecycle setting is ignored for Pipe and Connectivity
entities in Pending Disconnect status. Their design versions are always completed
when an engineering work order to which they belong is completed.

To control configuration version life cycles from engineering work orders:

* In an Engineering Work Order - New or Engineering Work Order - Information page, select
Controls Configuration Lifecycle.

The setting applies to all configurations currently in the engineering work order and to
configurations added subsequently.

Related Topics

Working with Business Interactions
Engineering Work Order - New Page
Engineering Work Order - Information Page
Engineering Work Order Summary Page

Deleting an Engineering Work Order

Engineering Work Order - New Page

You use the Engineering Work Order - New page to create new engineering work orders.
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Additional fields may be displayed if the Engineering Work Order specification has
been modified in Design Studio.

Field

Description

Specification

ID

Name

Type

Standard Operating
Procedure

Desired Due Date
Actual Completion Date

Engineering Drawings

Effective Date

Workflow Template

Status

Description

Work Order Document

Organization

(Read-only) Displays the name of the Engineering Work Order
specification.

If the entity specification requires a manually entered ID, enter a unique
ID for the entity.

Most entity specifications are defined in Design Studio so that IDs are
generated automatically. The ID field for these specifications contains
the text AUTOGENERATE.

Enter a name for the engineering work order.

(Optional) Select a type that applies to this engineering work order.
The following types are available by default:

e Commissioning

e Decommissioning

*  Field Work

*  Network Reconfiguration

e Installation

e Upgrade

*  Replacement

Additional types may be available if the Engineering Work Order
specification has been extended in Design Studio.

(Optional) Enter a URL that points to a standardized document such as
a schedule or job definition.

Enter the date and time by which the engineering work order should be
competed.

Enter the date when the engineering work order was actually
completed.

(Optional) Enter a URL that points to a drawing related to this
engineering work order.

Enter the date and time by which the engineering work order becomes
active.

Note: If you select a Workflow Template, the system displays current
date and time in Effective Date and changes the field as non-editable.

(Optional) Select a workflow template to associate with the engineering
work order. If you associate a workflow template with the engineering
work order, its Summary page includes two additional tabs, the
Activity Details tab and the Gantt Chart tab.

Displays the current engineering work order status. See "About Unified
Inventory Management” in UIM Concepts for more information about
engineering work order life cycles and statuses.

(Optional) Enter a description of the engineering work order.

(Optional) Enter a URL that points to a document related to this
engineering work order.

(Optional) Enter the organization responsible for completing this
engineering work order.
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Field

Description

Assigned To

Controls Configuration

Lifecycle

Select the person who is responsible for completing this engineering
work order.

(Optional) Select if you want the engineering work order to control the
life cycle of entity configurations associated with it.

Related Topics

Creating an Engineering Work Order

Business Interaction Summary Page

Engineering Work Order - Information Page

You use the Engineering Work Order - Information page to edit the information that appears in
the Summary page Information section. Some data elements, such as the ID, cannot be
changed after the entity is created.

ORACLE

# Note:

Additional fields may be displayed if the Engineering Work Order specification has
been modified in Design Studio.

Field

Description

Specification

ID

Name

Type

Standard Operating
Procedure

Desired Due Date

Actual Completion Date

(Read-only) Displays the name of the Engineering Work Order
specification.

If the entity specification requires a manually entered ID, enter a unique
ID for the entity.

Most entity specifications are defined in Design Studio so that IDs are
generated automatically. The ID field for these specifications contains
the text AUTOGENERATE.

Enter a name for the engineering work order.

(Optional) Select a type that applies to this engineering work order.
The following types are available by default:

e Commissioning

»  Decommissioning

e Field Work

*  Network Reconfiguration

e Installation

e Upgrade

* Replacement

Additional types may be available if the Engineering Work Order
specification has been extended in Design Studio.

(Optional) Enter a URL that points to a standardized document such as
a schedule or job definition.

Enter the date by which the engineering work order should be
competed.

Enter the date and time by which the engineering work order was
completed.
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Field Description

Engineering Drawings (Optional) Enter a URL that points to a drawing related to this
engineering work order.

Effective Date Enter the date and time by which the engineering work order becomes
active.

Note: If you select Workflow Template, the system displays current
date and time in Effective Date and changes the field to non-editable.

Status Displays the current engineering work order status. See "About Unified
Inventory Management” in UIM Concepts for more information about
engineering work order life cycles and statuses.

Workflow Template Displays the workflow template associated with the engineering work
order, if any.

(Optional) You can select a workflow template to associate with the
engineering work order. If you associate a workflow template with the
engineering work order, its Summary page includes two additional
tabs, the Activity Details tab and the Gantt Chart tab.

Description (Optional) Enter a description of the engineering work order.

Work Order Document (Optional) Enter a URL that points to a document related to this
engineering work order.

Organization (Optional) Enter the organization responsible for completing this
engineering work order.

Assigned To Select the person who is responsible for completing this engineering
work order.

Controls Configuration (Optional) Select if you want the engineering work order to control the

Lifecycle life cycle of entity configurations associated with it.

Related Topics
Creating an Engineering Work Order
Business Interaction Summary Page

Deleting an Engineering Work Order

Engineering Work Order Summary Page

You use the Engineering Work Order Summary page to define the content for an engineering
work order.

If you associate a workflow template with an engineering work order, the Summary page
includes two additional tabs:

e Activity Details Tab

¢ Gantt Chart Tab

See the following topics for more information about summary pages:
* Related Pages Menu

« Actions Menu
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The sections listed in the following table are specific to the Engineering Work Order
Summary page. See "Entity Summary Page" for information about Summary page
fields that are common among all entities.

Section

Description

Information

Engineering Work Order
Hierarchy

Parent Engineering Work
Order

Engineering Work Order
Items

Transactions Log

Displays basic information about the entity, most of which was defined
when you created the entity. Click Edit to change this information.
Some data elements, such as the ID, cannot be changed after the
entity is created. See "Creating Entities " and "Business Interaction -
New Page" for more information.

Click Other System to view fields related to systems with which UIM is
cooperating. These fields are visible by default when populated and are
hidden by default when not populated.

Displays a tree view of the engineering work order and any child
engineering work orders. Engineering work orders can include
hierarchies of other engineering work orders. For example, a capital
improvement project could be broken into smaller engineering projects,
each of which is broken into work orders. Options available in the View
and Format menus enable you to control how the engineering work
orders appear in the Engineering Work Order Hierarchy section. See
"Working with Entity Hierarchies" for more information.

Displays the parent engineering work order if the engineering work
order is a child of another engineering work order. Click the value in the
ID field to navigate to the Summary page of the parent engineering
work order.

Do one of the following:

e Click Items to add an item to the engineering work order. You can
search for existing items or create and add new items. See
"Modifying Entities from the Business Interaction Summary Page”
for more information.

*  Click Transfer to transfer items from one engineering work order
to another. See "Transferring ltems Between Business
Interactions" for more information.

*  Select arow and click Delete to remove the item from the
engineering work order. See "Deleting Items from Business
Interactions" for more information.

For engineering work orders created by web services, contains a list of
all XML inputs.

Click the sequence number of an XML input to view its full contents.

Related Topics

Understanding Business Interaction Content

Defining the Content of a Business Interaction

Managing the Business Interaction Life Cycle

Deleting an Engineering Work Order
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Creating an Engineering Work Order

ORACLE

You can create an engineering work order from the Engineering Work Order - New page.
To create an engineering work order:

1. Inthe Tasks - All Tasks group of the navigation section, click Engineering Work Orders.
2. Inthe Search Results section, click Create.

The Engineering Work Order - New page appears.
3. Inthe Name field, enter a name for the engineering work order.

4. Inthe Desired Due Date field, enter the date and time by which the engineering work
order should be competed.

5. In the Effective Date field, enter the date and time by which the engineering work order
becomes active.

# Note:
If you select a Workflow Template, the system displays current date and time in
Effective Date and changes the field as non-editable.
6. (Optional) From the Workflow Template list, select a workflow.

You can optionally associate a workflow template with an engineering work order. A
workflow template defines an ordered, managed set of activities. The workflow must be
completed before you can complete the engineering work order.

When you associate a workflow with an engineering work order, the Engineering Work
Order Summary page adds two tabs: the Activity Details tab and the Gantt Chart tab.
You use these tabs to manage the workflow and its activities.

When you select a workflow from the Workflow Template list, the following occurs:
e The Name field is auto-populated with a name in the format:
templateName_user_sequenceNumber
where:
templateName is the name of the workflow template.
user is the name of the UIM user.

sequenceNumber indicates the nth workflow that the user is associating with the
engineering work order. For example, a sequence number of 3 indicates that this is the
third workflow that the user is associating with the engineering work order.

For example, EWOWORKFLOWTEMP_inv_3
You can edit the autopopulated name in the Name field.

* The Desired Due Date field is auto-populated with the effective date of the last activity
in the workflow. This field is editable.

* The Effective Date field is auto-populated with the effective date of the last activity in
the workflow. This field is read-only.

7. (Optional) Enter information into non-required fields.

8. (Optional) To create an additional engineering work order, click Save and Add Another.
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9. Click Save and Continue.

The Activity Details tab appears, displaying a list of all the activities in the workflow in
chronological order. See "Managing Activities" for more information.

Deleting an Engineering Work Order

You can request a delete of an Engineering Work Order from the search page. You can only
delete an Engineering Work Order that is cancelled. A delete of an Engineering Work Order
requires you to have an additional security role of ProjectManager. See "Unified Inventory
Management System Administration Overview" in UIM System Administrator's Guide for
information about granting application roles.

Related Topics
Working with Engineering Work Orders
Engineering Work Order - Information Page

Engineering Work Order Summary Page

Working with Projects

You use projects for two purposes:

* To create and manage channelized connectivity maintenance activities such as grooming
and rehoming. Each project can include any number of activities.

# Note:

Projects can be used only for maintaining channelized connectivity. You cannot
use projects for maintaining packet connectivity.

e To manage related business interactions and engineering work orders.

See the following topics for more information about working with projects:

« Editing Project Information

*  Working with Maintenance Activities
e Completing a Project

* Project - New Page

e Project Summary Page

Editing Project Information

ORACLE

After you create a project, you can edit some of the basic identifying information you supplied
when you created it.

To edit project information:

1. Open the Project Details page of a project.
2. Inthe Project Details tab, click the Edit button.

The Name, Description, and Due Date fields become editable.
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3. Make changes to the editable fields.
4. Click Save or Save and Close.

Your changes are saved. If you clicked Save and Close, the fields are no longer editable.

Related Topic

Working with Maintenance Activities

Completing a Project

You can complete a project to indicate that you have finished working with it. You can complete
a project even if it has maintenance activities in Ready or Finished status.

# Note:

After you complete a project, it cannot be made active again. Its activities are no
longer available to be processed.

To complete a project, do one of the following:

e In a Project Search Results table, select a project and then select Complete from the
Actions menu.

* In a Project Details page, select Complete from the Actions menu.

Associating Business Interactions and Engineering Work Orders with

Projects

You can associate business interactions and engineering work orders with projects so that you
can manage them collectively. For example, if you have a complex network infrastructure
project, it might be useful to divide it into several engineering work orders that you include in a
project.

To associate a business interaction or engineering work order with a project:

1. Inthe Business Interactions section of the Project Details tab, click the Associate button.
The Business Interaction Search page appears.

2. Search for and select a business interaction, and then click OK.
The dialog box closes and the business interaction appears in the Business Interactions

section.

Related Topics

Viewing Business Interaction Activities

Viewing Business Interaction Activities

ORACLE

You can view the activities included in the workflows of business interactions and engineering
work orders associated with projects.

To view activities in associated business interactions:
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* Inthe Business Interactions section of the Project Details tab, select a business
interaction.

UIM displays the activities in the workflow of the selected business interaction in the
Business Interaction Activities section.

Related Topics

Associating Business Interactions and Engineering Work Orders with Projects

Working with Maintenance Activities

You add activities, such as grooming or rehoming connectivities, to projects. You perform
actions on activities individually or in groups rather than as part of the entire project.

See the following topics for more information about working with maintenance activities:
e Adding a Maintenance Activity to a Project

e Submitting Maintenance Activities

«  Canceling Maintenance Activities

» Deleting Maintenance Activities

* Validating Maintenance Activities

Adding a Maintenance Activity to a Project

ORACLE

When you add a maintenance activity to a project, you specify its type. There are four
maintenance activity types:

* Groom
 Rehome

e Insert Node
 Remove Node

To add a maintenance activity to a project:

1. In a Project Details page, click the Project Activities tab.

2. Inthe table toolbar, click the Create button.

3. Inthe dialog box that appears, select the activity type and enter a name.
4. Click OK.

The dialog box closes and the activity is added to the list.
Related Topics
Performing a Groom Activity
Performing a Rehome Activity
Inserting Network Nodes

Removing Network Nodes
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Submitting Maintenance Activities

You can submit maintenance activities to UIM individually or in groups. When you submit an
activity, UIM processes it in the background. A progress bar indicates its percentage of
completion. Activities must be in Ready or Failed status when you submit them.

To submit maintenance activities:

1. Inthe Project Activities tab of a Project Details page, select one or more activities in
Ready or Failed status.

2. From the Actions menu, select Submit.

UIM begins to process the activities. Their status changes to In Progress and the progress
bar indicates their completion percentage. The Change Items tab is updated to include a
list of entities changed during the processing of the activities. When UIM finishes
processing, the status of the activities change to Completed.

Related Topics

Performing a Groom Activity
Performing a Rehome Activity
Inserting Network Nodes

Removing Network Nodes

Canceling Maintenance Activities

You can cancel maintenance activities that are in In Progress status (submitted, but not yet
complete). Canceling an activity rolls back all actions already taken.

To cancel maintenance activities:

1. Inthe Project Activities tab of a Project Details page, select one or more activities in In
Progress status.

2. From the Actions menu, select Cancel.

UIM stops processing the selected activities and rolls back any changes already made.
The activity is placed in Canceled status.

Related Topics

Performing a Groom Activity
Performing a Rehome Activity
Inserting Network Nodes

Removing Network Nodes

Deleting Maintenance Activities

ORACLE

You can delete maintenance activities that you have added to projects. You can delete only
activities that are in Ready status.

To delete maintenance activities:

1. Inthe Project Activities tab of a Project Details page, select one or more activities.
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2. From the Actions menu, select Delete.
3. Inthe confirmation dialog box that appears, click OK.
The activities are removed from the Project Activities tab.
Related Topics
Performing a Groom Activity
Performing a Rehome Activity
Inserting Network Nodes

Removing Network Nodes

Validating Maintenance Activities

You can validate maintenance activities to ensure that they can be completed successfully. If
the activity is not configured properly, UIM displays error messages that list issues that must be
addressed.

You can validate activities that are in Ready or Failed status.

To validate maintenance activities:

1. Inthe Project Activities tab of a Project Details page, select one or more activities.
2. From the Actions menu, select Validate.

3. Inthe confirmation or error dialog box that appears, click OK.

Related Topics

Performing a Groom Activity

Performing a Rehome Activity

Inserting Network Nodes

Removing Network Nodes

Creating a Project Activity

ORACLE

UIM includes features that enable you to create a nhew activity and add it to your project.
You can perform the following maintenance operations:

e Performing a Groom Activity

e Performing a Rehome Activity

e Inserting Network Nodes

e Removing Network Nodes

You configure and perform these operations as activities in a project. See "Working with
Projects" for information about projects. See "Working with Maintenance Activities" for
information about adding activities to projects and about submitting activities to UIM for
processing.
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Performing a Groom Activity

ORACLE

After you have added a groom activity to a project, you specify the source and target entities
and the source and target channels, riders, and locations provided by the corresponding
entities. The source is the connectivity or pipe you are grooming and the target is the
connectivity or pipe where the riders will be reassigned.

The source and target entities can be within the connectivity or pipe (intra-facility grooming) or
different (inter-facility grooming).

You can perform the groom activity on the following entities:

e Connectivities

e Pipes

# Note:

The Groom Activity does not work for the pipes having signal structure.

After configuring the grooming activity, you can preview the changes, then submit the activity
for processing.

To perform the groom activity:

1. Inthe Activities tab of a Project Summary page, select a grooming activity.
The Groom area displays Source, Target, and Activity Items sections for this activity.
2. Inthe Source section:
a. Click the Connectivity or Pipe icon.
The corresponding Search dialog box appears.
b. Search for the entity that you want to groom.
c. Select one or more source entities in the search results, then click OK.

The entity Search dialog box closes and the selected entities appear in the Source
section visualization.

3. Inthe Target section:
a. Click the Connectivity or Pipe icon.
The corresponding entity Search dialog box appears.
b. Search for target entity to which groomed riders will be reassigned.
c. Select one or more target entities in the search results, then click OK.

The entity Search dialog box closes and the selected entities appear in the Target
section visualization.

4. In the Source section, expand the entity record, and select one or more channels,
locations, or riders.

5. Inthe Target area, expand the record, and select one or more parent circuits you are
grooming to.

6. Repeat steps 4 through 7 for additional channels or riders you want to include in the
grooming activity.
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7. Click the Add to Groom button.

UIM validates your selections and the changes you specified are listed in the Change
Items tab of the Groom area.

8. Go to Project Activities and select Submit from the Activities list.

See "Submitting Maintenance Activities" for information about submitting the activity for
processing.

9. After the successful submission of the activity, open Impacted Items tab under the Groom
section.

10. Verify the groom activity.

11. (Optional) Click View Design to view the assignment changes from the corresponding
summary page.

Related Topics
Working with Projects

Working with Maintenance Activities

Performing a Rehome Activity

ORACLE

After you have added a rehome activity, to a project you specify the source and target devices
or equipments and device interfaces or physical ports. You can preview the results of the
activity and submit it for processing.

You can perform a rehome activity on the following entities:
e Logical device
* Physical device
e Equipment
To perform a rehome activity:
1. Inthe Activities tab of a Project Summary page, select a rehoming activity.
The Rehome area displays Source, Target, and Change Items sections for this activity.
2. Inthe Source section:
a. Click the Logical Device, Physical Device, or Equipment icon.
The entity Search dialog box appears.
b. Search for the entity that you want to rehome.
c. Inthe search results, select one or more entities, then click OK.

The entity Search dialog box closes and the selected entities appear in the Source
section visualization.

3. Inthe Target section:
a. Click the Logical Device, Physical Device, or Equipment icon.
The entity Search dialog box appears.
b. Search for the entities to which you want to rehome.
c. Inthe search results, select one or more entities, then click OK.

The entity Search dialog box closes and the selected entities appear in the Target
section visualization.
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4. Inthe Source area, expand the entity record, and select a device interface or physical port
you want to rehome.

5. Inthe Target area, expand the entity record, and select the device interface or physical port
to which you want to rehome.

6. Repeat steps 4 through 7 for every connectivity you want to rehome.
7. Click the Add to Rehome button.

UIM validates your selections and the changes you specified in the dialog boxes are listed
in the Change Items tab of the Rehome area.

8. Go to Project Activities section and select Submit from the Activities list.

See "Submitting Maintenance Activities" for information about submitting the activity for
processing.

9. After the successful rehome, open the Impacted Items tab under the Rehome section.
10. Verify the changes.

11. (Optional) You can click View Design to view the assignment changes from the
corresponding summary page.

Related Topics
Working with Projects

Working with Maintenance Activities

Inserting Network Nodes

ORACLE

After you have added an activity for inserting a network node to a project, you select the
network that contains the network nodes and edges you want to work with. You then select the
network edge into which you want to insert the node and the device that you want the node to
represent. The edge into which you insert the node must represent a bearer facility and not a
rider.

See "About Unified Inventory Management” in UIM Concepts for information about the rules
that govern node insertion.

To insert a network node:

1. Inthe Activities tab of a Project Summary page, select an insert network node activity.

The Insert Network Node area displays a blank network canvas and an Activity Items
section.

2. Inthe toolbar, click the Network icon.

The Network Search dialog box appears.
3. Search for a network.

The network canvas displays the network you selected.
4. Click the Insert Node button.

The Insert Node dialog box appears, displaying the Select Network Edge area. This dialog
box includes a wizard interface. You can return to previous steps by clicking the Back
button.

5. Select the network edge into which you want to insert a node, then click Next.

The Select Device area appears, displaying Logical Device Search and Search Results
sections.
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Search for a logical device to be represented by the node you insert.
From the results of the search, select a logical device.
Click Next.

The Select Interfaces area appears, displaying Connectivity Device Interfaces and Device
Interfaces sections.

The Source area in the Connectivity Device Interfaces section displays the existing
connectivity represented by the edge into which you are inserting a node. The Target area
shows the two connectivities that will result from the insertion of the node. The Z interface
of the first connectivity and the A interface of the second connectivity are undefined.

The Device Interfaces section shows the device interface hierarchy of the logical device
you selected previously.

In the Target area of the Connectivity Device Interfaces section, select the first new
connectivity.

In Device Interfaces section, select the device interface to assign to the Z interface of the
first connectivity, then click the Assign button.

UIM assigns the interface and refreshes the Target area. A green check mark appears next
to the icon for the Z interface of the first connectivity.

In Device Interfaces section, select the device interface to assign to the A interface of the
second connectivity, then click the Assign button.

UIM assigns the interface and refreshes the Target area. A green check mark appears next
to the icon for the A interface of the second connectivity.

Click Next.

The Review area appears, displaying the actions that will be performed to complete the
activity.

Click Finish.

The Insert Node dialog box closes. The planned node insertion is displayed in the network
visualization with changes highlighted in color. The actions required by the activity are
listed in the Change Items tab.

See "Submitting Maintenance Activities" for information about submitting the activity for
processing.

Related Topics

Working with Projects

Working with Maintenance Activities

Removing Network Nodes

ORACLE

After you have added an activity for removing a network node to a project, you select the
network that contains the network nodes and edges you want to work with. You then select
network node that you want to remove.

See "About Unified Inventory Management” in UIM Concepts for information about the rules
that govern node removal.

To remove a network node:

1.

In the Activities tab of a Project Summary page, select a remove network node activity.
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The Remove Network Node area displays a blank network canvas and an Activity Items
section.

2. Inthe toolbar, click the Network icon.

The Network Search dialog box appears.
3. Search for a network.

The network canvas displays the network you selected.
4. Click the Remove Node button.

The Remove Node dialog box appears, displaying a list of nodes in the network. This
dialog box includes a wizard interface. You can return to the previous step by clicking the
Back button.

5. Select the node that you want to remove, then click Next.

The Review area appears, displaying the actions that will be performed to complete the
activity.

6. Click Finish.

The Remove Node dialog box closes. The planned node removal is displayed in the

network visualization with changes highlighted in color. The actions required by the activity

are listed in the Change Items tab.

See "Submitting Maintenance Activities" for information about submitting the activity for
processing.

Related Topics
Working with Projects

Working with Maintenance Activities

Project - New Page

You use the Project - New page to create new projects.

Field Description

Name Enter a name for the project.

Description (Optional) Enter a description of the project.

Due Date (Optional) Enter the date by which the project should be completed.
Status Displays the status (Created) of the project.

Related Topics
Creating Entities
Project Summary Page

Working with Projects

Project Summary Page

ORACLE

You use the Project Summary page to define the content for a Project entity.
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The following sections and tabs are specific to the Project Summary page. See
"Entity Summary Page" for information about Summary page fields that are common

among all entities.

Section or Tab

Description

General Information

Project Activities

Groom

Rehome

Insert Node

Remove Node

Displays basic information about the project, most of which was
defined when the entity was created. Click Edit to change the project
name, description, or due date.

Use this tab to add and manage activities. Existing activities are listed
in a table. See "Working with Maintenance Activities" for more
information.

Use this section to configure grooming activities. The Groom section
includes the Source section in which you select the source connectivity
or pipe and the Target section in which you select the target
connectivity or pipe.

The Add to Groom button becomes available after you have made the
source and target selections. Clicking this button adds the changes to
the Change Items section, in which you can view the configuration of
the activity. See "Performing a Groom Activity" for more information.

Use this section to configure rehoming activities. The Rehome section
includes the Source section in which you select a source logical device,
physical device, or equipment and the Target section in which you
select a target logical device, physical device, or equipment.

The Add to Rehome button becomes available after you have made
the source and target selections. Clicking this button adds the changes
to the Change Items section, in which you can view the configuration
of the activity. See "Performing a Rehome Activity" for more
information.

Use this section to configure insert node activities. The Insert Node
section includes the Source section in which you select the network
that includes the network edge into which you want to insert a node.
The Source section includes a network visualization that you use to
make your selection. See "Visualization Area" for more information.

The Insert Node button becomes available after you have made the
source selection. Clicking this button opens the Insert Node dialog box
in which you complete the configuration of the activity. See "Inserting
Network Nodes" for more information.

Use this section to configure remove node activities. The Remove
Node section includes the Source section in which you select the
network that includes the network edge from which you want to remove
a node. The Source section includes a network visualization that you
use to make your selection. See "Visualization Area" for more
information.

The Remove Node button becomes available after you have made the
source selection. Clicking this button opens the Remove Node dialog
box in which you complete the configuration of the activity. See
"Removing Network Nodes" for more information.
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Section or Tab

Description

Change Items

Impact Items

This tab lists actions that are direct results of the activity. For example,
if you selected two channels to rehome, the table in this section lists
two Rehome actions. The affected entity is shown along with other
information such as the source and target interfaces.

This section is populated only after the activity has been fully
configured.

This tab lists actions that are indirect results of the activity. For
example, a grooming activity may result in the creation of gaps. The
section lists the actions and includes links to the affected entities.

Actions that cannot be completed by UIM are in In Progress status. You
can follow the entity links in the table to complete the actions.

This section is populated during the processing of the activity.

Visualization Area

ORACLE

Groom, Rehome, Insert Node, and Remove Node sections include one or two visualization
areas in which you select entities. Most of the toolbar buttons are the same for all sections, but
some are specific to certain sections.

The visualization area also includes an Overview section that displays a small-scale view that
you can use for navigation. A Details section shows information about the element currently

selected in the visualization.

Toolbar Button

Description

Select

Zoom

Pan

Show All

Zoom In

Zoom Out

Add Connectivity

Add Device

Add Network

Click this button, and then select an entity in the
visualization.

After you select an entity, you can perform actions on
the entity. For example, you can associate resources
with nodes in a network visualization.

When you select an entity, information about it is
displayed in the Information section.

Click this button, and then drag out an area in the
visualization to zoom into.

Click to pan within the visualization. When you click the
Pan button, the cursor changes to a hand and enables
you to drag the visualization. Panning is useful when
the visualization is zoomed in and only part of the
network is visible.

Click to refresh the visualization to the zoom level
required to show all elements in the network.

Click to zoom into the current center point of the
visualization.

Click to zoom out from the current center point of the
visualization.

(Groom activities only) Click to add a connectivity to the
visualization.

(Rehome activities only) Click to add a logical device to
the visualization.

(Insert Node and Remove Node activities only) Click to
add a network to the visualization.
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Toolbar Button

Description

Save

Clear

Spring Embedder Layout

Random Layout

Uniform Length Edges Layout

Tree Layout

Circular Layout

Topological Mesh Layout

Click to save the current positions in the visualization. If
you do not save the current positions, changes you
make to the layout or position of elements are lost when
you navigate away from the page.

Note: Saving positions affects only the appearance and
arrangement of the visualizations, not the content of the
related entities.

Click to clear the contents of the visualization.

Click to arrange elements with no edge crossings or
very few edge crossings. This layout is useful for
depicting small- and medium-sized networks.

Click to arrange the elements randomly, with random-
length edges.

Click to arrange elements to create edges of
approximately equal length while minimizing edge
crossings. The initial position of nodes affects the
layout. This layout is useful for visualizing WANSs.

Networks with a star topology are automatically
displayed in this layout.

Click to arrange elements orthogonally in levels
depending on their relationships.

Click to arrange elements in a circle.
Networks with a ring topology are automatically
displayed in this layout.

Click to arrange elements so that mesh relationships
are visible.

This layout is valid only in networks whose topologies
include loops, such as mesh topologies. You see an
error message if you try to apply it another topology.

Networks with a mesh topology are automatically
displayed in this layout.

Generating Bills of Materials

You can generate a Bill of Materials (BOM) for engineering work orders, business interactions,
and projects. The BOM is based on the resource and activity specifications included in the
associated workflow template, including any modifications made in UIM. (For projects, the
BOM reflects the combined BOMs of the engineering work orders and business interactions in

the project.)

You can generate the following types of BOM:

e Activity: Lists all activities in the workflow.

e Quote: Lists and provides the cost for all activities and resources in the workflow whose
specifications have been tagged as billable in Design Studio.

* Resource: Lists all resources associated with activities in the workflow.

e Engineering: Combines the content of the Activity and Resource types.

To generate a BOM:

1. Navigate to one of the following:

ORACLE
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e The Summary page of an engineering work order or business interaction that has a
workflow template.

e The Summary page of a Project that includes engineering work orders or business
interactions that have workflow templates.

2. From the Actions menu, select Bill of Materials, and then select the type.
UIM processes data and then displays the Bill of Materials dialog box.

3. Click the Close button to close the dialog box.

Related Topics

Exporting Bill of Materials to a File

Exporting Bill of Materials to a File

You can export a BOM from UIM in the following formats for using in other applications:

« XML
« CSV
e EXCEL

To export a BOM to an XML file.

1. From the Engineering Work Order Summary page, open Actions menu.
2. Select Bill of Materials and then choose the corresponding option.

The Bill of Material Details dialog box appears.
3. Select a file format option from the Export to list.

The corresponding file is exported to your system.

Related Topics

Generating Bills of Materials
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Managing Workflows and Assigned Activities

Engineering work orders and business interactions can include workflow templates that define
an ordered series of activities to complete. You can use projects to group related engineering
work orders and business interactions so that you can manage them as a whole.

UIM provides tools that enable you to manage workflows and the activities they include. You
manage workflows in the same way whether they are part of an engineering work order or a
business interaction.

Two groups of UIM users work with workflows and activities:

*  Project managers work with workflows as a whole by monitoring progress, assigning users
to activities, tracking the schedule, and so on. Project managers work mainly from the
Activity Details and Gantt Chart tabs of engineering work orders and business
interactions that include workflow templates. For information about managing workflows
and their activities as a project manager, see Managing Workflows.

» Assigned users work with activities that are assigned to them or to their workgroup. For
information about working with activities assigned to you or to your workgroup, see
"Working with Assigned Activities".

Project managers and assigned users can perform some of the same tasks, such as starting,
updating, and completing activities. They usually perform these tasks in different pages,
however.

Managing Workflows

You can manage workflows as a whole by monitoring progress, assigning users to activities,
tracking the schedule, and so on. Project managers work mainly from the Activity Details and
Gantt Chart tabs of engineering work orders and business interactions that include workflow
templates.

See the following topics when managing workflows:
*  Viewing the Workflow as an Activity List

e Monitoring Workflow Progress in a Gantt Chart
e Activity Details Tab

* Gantt Chart Tab

Viewing the Workflow as an Activity List

ORACLE

You can view a workflow associated with an engineering work order or business interaction as
an ordered list of activities. From this list, you can manage the workflow by starting, updating,
and completing activities, among other actions.

Many of the actions you can take on an activity in the list can also be done from the Activity
Summary page.

To view a workflow as an activity list;
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* Inthe Summary page of a business interaction or engineering work order that has an
associated workflow template, click the Activity Details tab.

Related Topics

Opening the Activity Summary Page from the Activity List
Assigning a User to Multiple Activities at a Time

Inserting Activities into Workflows

Updating the Progress of Activities

Opening the Activity Summary Page from the Activity List

You can open the Summary page for an activity from the Activity Details tab. In the Activity
Summary page, you can change the status of the activity, update its progress, associate
resources, and work with checklists.

To open the Activity Summary page:

* Inthe Activity Details tab of an Engineering Work Order or Business Interaction page,
click a link in the Name column of an activity.

The Activity Summary page appears.

Related Topics

Assigning a User to Multiple Activities at a Time
Updating the Progress of Activities

Starting Activities

Completing Activities

Monitoring Workflow Progress in a Gantt Chart

ORACLE

You can view the overall progress of a workflow as a Gantt chart. Each activity is shown as a
separate line, with the length of the bar representing its duration. Activities that have been
identified as critical are shown in red. Completed activities are in bold.

You can change the way the Gantt chart displays the workflow. You can also change the
dependencies of activities in the workflow.

To monitor progress in a Gantt chart:

e In the Summary page of an engineering work order or business interaction that has an
associated workflow template, click the Gantt Chart tab.

Related Topics

Modifying Dependencies Between Activities
Changing the Gantt Chart List

Changing the Appearance of Dependencies
Going to a Specific Date

Changing the Gantt Chart Time Scales
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Setting the Gantt Chart Time Period

Modifying Dependencies Between Activities

You can use the Gantt Chart tab to modify the dependencies among activities in the workflow.
For example, if a workflow creates sequential activities A, B, C, and D, you can make activity D
directly dependent on activity A. This means that work on activity D can begin at the same time
as activity B. All other dependencies are updated accordingly and the Gantt chart redisplays to
reflect the changes.

UIM prevents you from creating circular dependencies.
To modify dependencies between activities:

1. Inthe Gantt Chart tab of an Engineering Work Order or Business Interaction page, select
an activity.

2. Click the Modify Dependencies icon in the toolbar.

The Modify Dependencies dialog box appears. The activities on which the selected activity
depends appear in the Current Dependencies section. All other activities in the workflow
appear in the Activities section.

3. To add a new dependency, select an activity in the Activities section, and then click the
down arrow button.

The activity moves to the Current Dependencies section.

4. Toremove a dependency, select an activity in the Current Dependencies section, and then
click the up arrow button.

The activity moves to the Activities section.
5. (Optional) Preview the changes to the Gantt chart:
a. Click the Preview button.

The Modify Dependencies dialog box displays a preview of the Gantt chart reflecting
your modifications.

b. Do one of the following:
Click Back to return to the normal Modify Dependencies dialog box.
Click Apply to accept the modifications and close the dialog box.
Click Cancel to close the dialog box and discard the modifications.

If you accept the modifications, the Gantt chart redisplays to reflect them.

Related Topics

Changing the Gantt Chart List

Changing the Appearance of Dependencies
Going to a Specific Date

Changing the Gantt Chart Time Scales

Setting the Gantt Chart Time Period

Changing the Gantt Chart List

ORACLE

You can change the way the Gantt chart lists activities.
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To change the Gantt chart list:

1. Inthe Gantt Chart tab, select List Pane from the View menu.
2. Do one of the following:
e Select Columns and then select the columns you want to display.

e Select Expand All or Collapse All to show all or none of the rows in the list.

Related Topics

Changing the Appearance of Dependencies
Going to a Specific Date

Changing the Gantt Chart Time Scales
Setting the Gantt Chart Time Period

Changing the Appearance of Dependencies

You can change the way that the Gantt chart displays dependencies between activities.
To change the appearance of dependencies:

1. Inthe Gantt Chart tab, select Show Dependencies from the View menu.
2. Select one of the following options:

e As Lines (Default)

* As Menu Items

*  None
Related Topics
Changing the Gantt Chart List
Going to a Specific Date
Changing the Gantt Chart Time Scales

Setting the Gantt Chart Time Period

Going to a Specific Date

ORACLE

You can move the Gantt chart to a specific date.
To go to a specific date:

1. Inthe Gantt Chart tab, select Go to Date from the View menu.
2. Inthe Go to Date dialog box, enter a date, and then click OK.

The dialog box closes and the Gantt chart displays information for the selected date.

Related Topics
Changing the Gantt Chart List
Changing the Appearance of Dependencies

Changing the Gantt Chart Time Scales
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Setting the Gantt Chart Time Period

Changing the Gantt Chart Time Scales

To change the Gantt chart time scales:

1. Inthe Gantt Chart tab, select Time Scale from the View menu.
The Time Scale dialog box appears.

2. Inthe Major Axis field, select the time period you want displayed for the upper row in the
chart heading.

3. Inthe Minor Axis field, select the time period you want displayed for the lower row in the
chart heading.

4. Click OK.

The dialog box closes and the Gantt chart displays the selected time scales.

Related Topics

Changing the Gantt Chart List

Changing the Appearance of Dependencies
Going to a Specific Date

Setting the Gantt Chart Time Period

Setting the Gantt Chart Time Period

To change time period displayed in the Gantt chart, do one of the following:

*  Click the magnifier tools to zoom the chart to a shorter time period or out to a longer one.

* Select a predefined period of time from the menu in the toolbar.
Related Topics

Changing the Gantt Chart List

Changing the Appearance of Dependencies

Going to a Specific Date

Changing the Gantt Chart Time Scales

Activity Details Tab

The Activity Details tab displays the Activities list. The Activities list displays all the activities
in the workflow in chronological order, with columns that show specific items of information.

Column Description

Activity Name The name of the activity, formatted as a link to its Activity Summary
page.

Proposed Start Date The originally scheduled start date and time.

Proposed End Date The originally scheduled end date and time.

Actual Start Date The date and time at which the activity was started. Blank if the activity
is in Pending or Ready status.
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Column Description

Actual End Date The date and time at which the activity was completed. Blank for all
statuses except Completed.

Status The activity's status (Pending, Ready, In Progress, or Completed).

Duration The scheduled duration of the activity in days.

Assigned User The user assigned to the activity. You can assign a user from this list or

from the Activity Summary page.

Percent Complete The percentage complete based on the Percent Complete field in the

Activity Summary page.

Related Topics

Viewing the Workflow as an Activity List

Gantt Chart Tab

The Gantt Chart tab displays the workflow as a table with an associated Gantt chart. The table
is collapsible. When collapsed, it shows information for the workflow as a whole. When
expanded, each activity is listed in a separate row with corresponding information displayed.
The calendar portion of the chart includes bars that reflect the duration of each activity (or of
the workflow as a whole).

Column Description

Activity Name The name of the engineering work order, business interaction, or
activity.
Names of activities are indented.

Resource Name The user assigned to the activity.

Start Date The activity start date.

End Date The activity end date.

Calendar The calendar area displays the Gantt chart itself. The heading shows

the dates. The corresponding activity information is displayed below
the dates. You can change the date range to show a shorter or longer
period of time. See Setting the Gantt Chart Time Period.

Related Topics

Monitoring Workflow Progress in a Gantt Chart

Managing Activities

ORACLE

Both project managers and assigned users work with activities. They can perform some of the
same actions, but usually start from different UIM pages. Some activity actions can be
performed from both the Activity Details tab and the Activity Summary page. Some can be
performed in only one or the other.

When managing activities, see the following topics:

* Assigning Users to Activities
e Assigning a User to Multiple Activities at a Time

» Associating Resources with Activities
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*  Searching for Telephone Number Blocks from within Activities
* Inserting Activities into Workflows

e Updating the Progress of Activities

e Starting Activities

e Completing Activities

* Reopening Activities

e Working with Checklists

Assigning Users to Activities

ORACLE

You assign activities to the users who will complete them. After you assign a user to an activity,
only that user and the project manager can modify the activity.

The users from which you can select are determined by the permissions assigned to users in
Oracle Enterprise Manager. Task specifications can also restrict which users can be assigned
to activities. The specification can include a list of user groups to which assigned users must
belong. You set up user groups in WebLogic Server Administration Console. See "Unified
Inventory Management System Administration Overview" in UIM System Administrator's Guide
for more information about assigning permissions and defining user groups. If email notification
is set up in UIM, users receive notification when they are assigned an activity and also when
the activity is ready to be worked on. See the section "About Email Notification"“About Email
Notification" in the chapter, “Managing Workflow" in UIM Concepts and the chapter, "About
Notifications" in "Extending Notifications" in UIM Developer's Guide for more information about
email notifications.

To assign a user to an activity:

1. Inthe Activity Details tab of an Engineering Work Order or Business Interaction page,
select an activity.

2. Click the Assign icon in the toolbar.

The Assign Activity dialog box appears.
3. Inthe Assign User field, select a user.
4. Click Save.

The dialog box closes and the assigned user appears in the Assigned User column for the
selected activity.

Related Topics

Associating Resources with Activities
Inserting Activities into Workflows
Updating the Progress of Activities
Starting Activities

Completing Activities

Reopening Activities

Working with Checklists
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Assigning a User to Multiple Activities at a Time

You can assign a user to multiple activities at a time from the Activity Details tab of the
Engineering Work Order Summary page.

# Note:

Only the user who has a role of ProjectManager can assign a user to multiple
activities. See "Unified Inventory Management System Administration Overview" in
UIM System Administrator's Guide for information about granting application roles.

The users from which you can select are determined by the permissions assigned to users in
Oracle Enterprise Manager. Task specifications can also restrict which users can be assigned
to activities. The specification can include a list of user groups to which assigned users must
belong. You set up user groups in WebLogic Server Administration Console. See "Unified
Inventory Management System Administration Overview" in UIM System Administrator's Guide
for more information about assigning permissions and defining user groups. If email notification
is set up in UIM, users receive notification when they are assigned an activity and also when
the activity is ready to be worked on. See the section “About Email Notification" in the chapter,
"Managing Workflow " in “Managing Workflow" in UIM Concepts and the chapter, "Extending
Notifications" in UIM Developer's Guide for more information about email notifications.

To assign a user to multiple activities at a time:

1. Inthe Activity Details tab of an Engineering Work Order or Business Interaction page,
select one or more activities.

2. Click the Assign icon in the toolbar.

The Assign Activity dialog box appears.
3. Inthe Assign User field, select a user.
4. Click Save.

The dialog box closes and the assigned user appears in the Assigned User column for all
the selected activities.

Related Topics

Associating Resources with Activities
Inserting Activities into Workflows
Updating the Progress of Activities
Starting Activities

Completing Activities

Reopening Activities

Working with Checklists

Assigning a User to Multiple Activities from My Activities and My Group Activities

To assign a user to multiple activities:
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Navigate to the My Activities or My Group Activities page.
Enter the search criteria and click Search.
In the Search Results section, select one or more activities.

Click the Assign icon on the top-right corner of the My Activities or My Group Activities
search page.

The Assign User page appears.
Select a user from the Select User list.
Click Assign User.

The selected user is assigned to the activities.

Inserting Activities into Workflows

You can insert activities into a workflow to reflect work that was not included in the original
template or to divide the work processes into different chunks. When you insert an activity, you
can select from all the Task specifications for all the activities deployed to UIM.

ORACLE

The activity you insert can depend on the previous activity in the flow or parallel to it.

To insert an activity into a workflow:

1.

o o 0 »

In the Activity Details tab of an Engineering Work Order or Business Interaction page,
select the activity after which you want to insert a new activity.

Click the Create Activity icon in the toolbar.

The Insert Activity dialog box appears.

In the Specification field, select a Task specification.

In the Name field, enter a name for the activity.

In the Duration field, enter the duration of the activity in days.

Select the Parallel check box if you want the activity to be worked on at the same time as
the activity that precedes it in the workflow.

Click Save.

The dialog box closes and the activity is inserted.

Related Topics

Associating Resources with Activities

Assigning a User to Multiple Activities at a Time

Updating the Progress of Activities

Starting Activities

Completing Activities

Reopening Activities

Working with Checklists
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Associating Resources with Activities

You can associate resources with activities in the Activity Workspace area of an Activity
Summary page. Most resources you associate with activities become items in the business
interaction or engineering work order to which the activity's workflow belongs. When a resource
is not business-interaction-enabled, associating it to an activity does not result in a business
interaction item. See "Understanding Business Interaction Content" for more information about
business interaction items.

If the Task specification on which the activity is based includes an association with a resource
specification, you can create that resource from the Actions menu.

To associate a resource with an activity:

1. Open an Activity Summary page.

2. In the Activity Workspace section, do one of the following:
To associate a resource based on a related specification:

a. Inthe Actions menu, select the name of a specification that has been related to the
Task specification on which the activity is based.

A New page for the relevant entity type appears, with the specification already entered.
b. Create the new entity normally, and then return to the Activity Summary page.

The Activity Workspace section includes the new entity. The entity is also added as an
item to the parent business interaction or engineering work order.

To associate a resource not based on a related specification:
a. Click the Associate button, and then select an entity type.
A New page for the entity type appears.
b. Create the new entity normally, and then return to the Activity Summary page.

The Activity Workspace section includes the new entity. The entity is also added as an
item to the parent business interaction or engineering work order.

Related Topics

Assigning a User to Multiple Activities at a Time
Inserting Activities into Workflows

Updating the Progress of Activities

Starting Activities

Completing Activities

Reopening Activities

Working with Checklists

Activity Summary Page

Searching for Telephone Number Blocks from within Activities

You can search for telephone number blocks from within activities in the Activity Workspace
area of an Activity Summary page.
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To search for telephone number blocks from within an activity:

1. Open an Activity Summary page.

2. Inthe Activity Workspace section, from the Actions menu, select TN Bulk Actions, and
then select Telephone Number Blocks.

The Telephone Number Blocks page appears.

3. Enter the search criteria in the desired fields. Some fields require that you enter text;
others allow you to select from lists.

4. Inthe Block Size field, enter the telephone number block size. This is a mandatory field.
5. Click Search TN Blocks.

The telephone number blocks that meet your search criteria are displayed in the Blocks
Results section.

Related Topics

Assigning a User to Multiple Activities at a Time
Inserting Activities into Workflows

Updating the Progress of Activities

Starting Activities

Completing Activities

Reopening Activities

Working with Checklists

Activity Summary Page

Updating the Progress of Activities

ORACLE

Project managers keep track of the progress of activities in engineering work orders and
business interactions for which they are responsible. To keep this information up to date, you
record your progress on an activity as you work on it.

You can update the progress of an in-progress activity and change its duration. Changing the
duration of an activity affects the dates for other activities dependent on it.

To update activity progress from the Activity Summary page:

1. Inthe Activity Information section of an Activity Summary page, click the Edit button.
2. Inthe Percent Complete field, adjust the slider to the appropriate value.

3. Click Save.

Related Topics

Assigning a User to Multiple Activities at a Time

Inserting Activities into Workflows

Associating Resources with Activities

Starting Activities

Completing Activities
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Reopening Activities

Working with Checklists

Starting Activities

You can start working on an activity when it is in Ready status and it has been assigned to you.
An activity reaches Ready status when all the previous activities in its workflow have been
completed. When you start working on an activity, you change its status to In Progress.

You can start an activity from the Activities list in the Activity Details tab or from the activity's
Summary page.

Related Topics
Starting an Activity from the Activities List

Starting an Activity from the Activity Summary Page

Starting an Activity from the Activities List

To start an activity from the Activities List:

1. Inthe Activity Details tab of an Engineering Work Order or Business Interaction page,
select the activity you want to start.

2. Click the Start icon in the toolbar.

The status of the activity changes to In Progress. If a checklist is associated with the
activity, it is created.

Related Topics

Starting an Activity from the Activity Summary Page

Starting an Activity from the Activity Summary Page

To start an activity from the Activity Summary page:

1. Navigate to the Activity Summary page of the activity.
2. From the Actions menu, select Start.

The status of the activity changes to In Progress. If a checklist is associated with the
activity, it is created and appears in the Checklist section.

Related Topics

Starting an Activity from the Activities List

Completing Activities

ORACLE

Completing an activity means that work on it is finished. If the activity has a checklist, all of the
checklist items must be completed before you can complete the activity.

Completing an activity means that the next activity (or activities when there are more than one
in parallel) changes to Ready status.
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Related Topics
Completing an Activity From the Activity Details Tab

Completing an Activity From the Activity Summary Page

Completing an Activity From the Activity Details Tab

To complete an activity from the Activity Details tab:

1. Inthe Activity Details tab of an Engineering Work Order or Business Interaction page,
select an activity that is finished.

2. Click the Complete icon in the toolbar.

The activity status changes to Completed and the next activity or activities change to
Ready status. If you complete an activity before or after its schedule completion date, the
dates of other activities may change.

Related Topics

Completing an Activity From the Activity Summary Page

Completing an Activity From the Activity Summary Page

To complete an activity from the Activity Summary Page:

1. Navigate to the Activity Summary page of an activity that is ready to be completed.
2. Inthe Actions menu, select Complete.

The activity status changes to Completed and the next activity or activities change to
Ready status. If you complete an activity before or after its schedule completion date, the
dates of other activities may change.

Related Topics

Completing an Activity From the Activity Details Tab

Reopening Activities

After an activity has been completed, you can reopen it for additional work. After you reopen
the activity, its status is reset to Ready and you must start it again to make changes.

You can reopen a completed activity from the Activity Details tab or from the Activity
Summary page. Reopening activities requires that you have a project manager role and
privileges.

Related Topics
Reopening an Activity from the Activity Details Tab

Reopening an Activity from the Activity Summary Page

Reopening an Activity from the Activity Details Tab

If you reopen a completed activity, dependent activities in Ready status revert to Pending
status. In-progress activities remain in that status.
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To reopen an activity from the Activity Details tab:

1. Inthe Activity Details tab of an Engineering Work Order or Business Interaction page,
select an activity in Completed status.

2. Click the Reopen icon in the toolbar.
The activity status changes to In Progress. Other activities may also change status.
Related Topics

Reopening an Activity from the Activity Summary Page

Reopening an Activity from the Activity Summary Page

If you reopen a completed activity, dependent activities in Ready status revert to Pending
status. In-progress activities remain in that status.

To reopen an activity from the Activity Summary page:
1. Navigate to the Activity Summary page of the activity.
2. From the Actions menu, select Reopen.
The activity status changes to In Progress. Other activities may also change status.
Related Topics

Reopening an Activity from the Activity Details Tab

Working with Checklists

Checklists can be associated with activities to provide specific steps that must be completed. If
a checklist is associated with an activity, it is created when you start the activity.

As you work, you mark checklist items as complete. You do not have to complete the items in
order, but they must all be complete before you complete the activity.

The Activity Summary pages of activities with associated checklists include a Checklist section.
Activities with checklist include a checklist icon in the Activities list.

When working with checklists, see the following topics:

e Adding Items to a Checkilist
e Editing Checklist Items

e Marking Checklist Items as Complete

Adding Items to a Checklist

ORACLE

You can add items to checklist. For example, if the specification for the checklist does not
include steps that are necessary for this particular activity, you can add them.

To add an item to a checklist:

1. Inthe Checklist section of an Activity Summary page, click the New Item button.
A new row appears at the end of the list in the Checklist section.
2. Click in the Item Name column of the new row and enter a name for the item.

3. (Optional) Click in the Comment column of the new row to enter additional information.
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Related Topics
Editing Checklist Items

Marking Checklist ltems as Complete

Editing Checklist Items

You can edit the name and comments of a checklist item.
To edit a checklist item:

1. Inthe Checklist section of an Activity Summary page, click in the row of the item you want
to edit.

2. Click the Edit button.

The Edit button is highlighted and the row becomes editable.
3. Edit the text in the Item Name or Comments field.
4. Click the Edit button.

The Edit button returns to its normal appearance and the row contains your edited text.

Related Topics
Editing Checklist Items

Marking Checklist ltems as Complete

Marking Checklist Items as Complete

You mark checklist items as you complete them. When all checklist items are complete, you
can complete the activity.

To mark a checklist item as complete:

* In the Checklist section of an Activity Summary page, click the check mark in the Status
column of the item you want to complete.

The check mark turns green to signify that the item is complete.

Related Topics

Completing Activities

Creating Entities and Performing Entity-Specific Tasks in Bulk

ORACLE

Entity bulk operations enable you to create multiple entities and perform various operations on
multiple entities at a time, based on the data you provide as input in various tabs in a
spreadsheet file. You can create entities and perform entity-specific tasks in bulk using the
Automated Bulk Import section in the Activity Summary page.

You can create the following entities by specifying the required information in the spreadsheet
file:

*  Property location
*  Network entity code

e Logical device
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Physical device
Equipment
Connectivity

Network

You can perform the following actions by specifying entity-specific information in the
spreadsheet file:

Associate logical devices, physical devices, and equipment
Add a shelf in a rack

Add a card to a slot in a shelf

Map a physical device to a logical device

Map a physical device to equipment, and map a physical device to a logical device at the
same time

Map a device interface to a port
Add connectivities to a network
Add network nodes

Add network edges

To create entities and perform entity-specific tasks in bulk:

ORACLE

# Note:

You can use the UIM_Homelconfiglinventoryimport.properties file to define
column headers in spreadsheets for importing entities.

Create an engineering work order. See "Creating an Engineering Work Order" for more
information

Assign users to activities. See "Assigning Users to Activities" for more information.

In the Activity Details tab of an Engineering Work Order page, click a link in the Name
column of an activity.

The Activity Summary page appears.
In the Automated Bulk Import section, do one of the following:

a. Inthe Field field, navigate to and select a spreadsheet file that contains the required
entity information.

b. Click Download Excel Template to download the sample spreadsheet file in which
you can provide the required entity information.

c. Open the downloaded spreadsheet and update the tabs with data that you want to
upload.
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In the respective tab of the downloaded spreadsheet, always fill the Action
column as Create.

You can add any number of characteristics to the elements you want to
create by adding new characteristic columns in the corresponding
spreadsheet tabs.

d. Save and close the spreadsheet.

5. Click Process.

UIM processes the input data you provided in various tabs in the spreadsheet file.

Related Topics

Activity Summary Page

Activity Summary Page

You use the Activity Summary page to define the content and status of an activity that is

included in a workflow.

See the following topic for more information about summary pages:

* Actions Menu

# Note:

The sections listed in the following table are specific to the Activity Summary page.
See "Entity Summary Page" for information about Summary page fields that are
common among all entities.

Section

Description

Activity Information

Automated Bulk Import

Activity Workspace

ORACLE

Displays identifying information about the activity along with its status,
proposed and actual start and end dates, assigned user, and
percentage complete.

You can update the percentage complete. See "Updating the Progress
of Activities" for more information.

Enables you to process the entity-specific operations, based on the

data you provide in a spreadsheet file. This section has the following

options:

*  File: Lets you navigate to and select a spreadsheet file that
contains the required information about the entities.

*  Download Excel Template: Click to download the sample excel
template.

*  Process: Click to start the entity bulk operation process.

Lists resources that are created as part of the activity. Also, enables
you to search for telephone number blocks from within activities. See
"Associating Resources with Activities" and "Searching for Telephone
Number Blocks from within Activities".
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Section Description

Checklist (Present only for activities with associated checklists.). Displays the
items in the checklist. You can add items to the checklist, modify
existing checklist items, and mark items as complete. See "Working
with Checklists" for more information.

Related Topics

Creating Entities and Performing Entity-Specific Tasks in Bulk

Working with Assigned Activities

Project managers assign users to complete activities. When activities have been assigned to

you, you use the My Activities page or the My Group Activities page to view information about
your assignments, update their statuses, open activities to work on them, and complete other
tasks.

When working with assigned activities, see the following topics:
¢ Receiving Notification

e Working on Your Assigned Activities

e Viewing Activities Assigned to Your Workgroup

e My Activities Page

e My Group Activities Page

Receiving Notification

If UIM is configured to send notifications, you receive emails when you are assigned an activity
and when the activity is ready to work. You may receive additional notifications depending on
how UIM is configured.

Notifications include a link that takes you directly to the Activity Summary page of the assigned
activity.

Related Topics

Working on Your Assigned Activities

Working on Your Assigned Activities

ORACLE

You can manage the activities assigned to you by using the My Activities page. The page has
these sections:

e The Recent Activity Summary section displays a pie chart that shows the distribution of
your activities by their statuses (Completed, In Progress, Ready, and Pending). Mousing
over a section in the chart displays additional information, including the total duration of the
activities in the section.

e The Activity Trends section displays a graph that represents the number of activities
assigned to you and the number you have completed.

e The Activities list displays a scrolling list of all activities assigned to you, ordered by their
start dates. The list includes detailed information for each activity. You can click an activity
name in the list to open its Activity Summary page. From the Activity Summary page, you

6-18



Chapter 6
Working with Assigned Activities

can record your work on the activity and update your status. See "Managing Activities" for
more information.

Related Topics
My Activities Page

Viewing Activities Assigned to Your Workgroup

You can view the activities assigned to you by using the My Group Activities page. The page
has these sections:

e The Recent Activity Summary section displays a pie chart that shows the distribution of
your group activities by their statuses (Completed, In Progress, Ready, and Pending).
Mousing over a section in the chart displays additional information, including the total
duration of the activities in the section.

e The Activity Trends section displays a graph that represents the number of activities
assigned to your group and the number that have been completed.

e The Activities list displays a scrolling list of all activities assigned to your workgroup,
ordered by their start dates. The list includes detailed information for each activity. You can
click an activity name in the list to open its Activity Summary page. From the Activity
Summary page, you can record your work on the activity and update your status. See
"Managing Activities" for more information.

Related Topics
My Group Activities Page

My Activities Page

ORACLE

You use the My Activities page to search and view information about activities assigned to you
and to record your progress on completing those activities. The My Activities page has three
sections, two of which display read-only information.

Search

You can search for activities assigned to you by entering the search criteria in this section.

Column Description

Activity Name The name of the activity.

From the Activity Summary page, you can record your work on the
activity and update your status. See "Managing Activities" for more

information.

Work Order Name The engineering work order or business interaction to which the activity
belongs.

Organization The organization responsible for completing the engineering work
order or business interaction that contains the activity and its parent
workflow.

Type The type of the activity.

Desired Due Date The due date of the engineering work order or business interaction to

which the activity belongs.

Specification The Task specification on which the activity is based.
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Column Description

Start Date The date by which the activity is scheduled to start based on the dates
of the preceding activities in its workflow.

End Date The date by which the activity is scheduled to be completed based on
its start date and duration.

Duration The scheduled duration of the activity in days.

Status The activity's status (Pending, Ready, In Progress, or Completed).

Percent Complete The percentage complete based on the value of the Percent
Complete field in the Activity Summary page.

Workflow Template The workflow template associated with the activity.

Assigned User The user assigned to the activity.

Recent Activity Summary Section

This section displays a pie chart that shows the distribution of your activities by their statuses
(Completed, In Progress, Ready, and Pending). Mousing over a section in the chart displays
additional information, including the total duration of the activities in the section.

Activity Trends Section

The Activity Trends section displays a graph that represents the number of activities assigned
to you and the number you have completed.

Activities List

The Activity list displays a scrolling list of all activities assigned to you, which includes detailed
information about each. You can click an activity name in the list to open its Activity Summary
page. From the Activity Summary page, you perform actions such as assigning users, updating
progress, and associating resources.

You can select multiple activities and change their status using Start and Complete icons on
the top-right corner of the page. Click the Start icon to move all the activities in Ready state to
In-Progress. Click the Complete icon to move all the activities in In-Progress state to
Complete.

Column Description
Activity Name The name of the activity, formatted as a link to its Activity Summary
page.

From the Activity Summary page, you can record your work on the
activity and update your status. See "Managing Activities" for more

information.

Work Order The engineering work order or business interaction to which the activity
belongs.

Organization The organization responsible for completing the engineering work
order or business interaction that contains the activity and its parent
workflow.

Type Engineering Work Order or Business Interaction.

Desired Due Date The due date and time of the engineering work order or business

interaction to which the activity belongs.

Activity Specification The Task specification on which the activity is based.
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Percent Complete

Column Description

Start Date The date and time by which the activity is scheduled to start based on
the dates of the preceding activities in its workflow.

End Date The date and time by which the activity is scheduled to be completed
based on its start date and duration.

Duration The scheduled duration of the activity in days.

Status The activity's status (Pending, Ready, In Progress, Aborted, or

Completed).

The percentage complete based on the value of the Percent
Complete field in the Activity Summary page.

You use the My Group Activities page to search and view information about activities assigned
to members of a work group to which you belong. The My Group Activities page has three
sections, two of which display read-only information.

Search

You can search for the work groups that you belong to by entering the search criteria in this

section.

Column

Description

Activity Name

Work Order Name

Organization

Type

Desired Due Date

Specification
Start Date

End Date

Duration
Status

Percent Complete

Workflow Template

Assigned User

The name of the activity.

From the Activity Summary page, you can record your work on the
activity and update your status. See "Managing Activities" for more
information.

The engineering work order or business interaction to which the activity
belongs.

The organization responsible for completing the engineering work
order or business interaction that contains the activity and its parent
workflow.

The type of the activity.

The due date of the engineering work order or business interaction to
which the activity belongs.

The Task specification on which the activity is based.

The date by which the activity is scheduled to start based on the dates
of the preceding activities in its workflow.

The date by which the activity is scheduled to be completed based on
its start date and duration.

The scheduled duration of the activity in days.
The activity's status (Pending, Ready, In Progress, or Completed).

The percentage complete based on the value of the Percent
Complete field in the Activity Summary page.

The workflow template associated with the activity.

The user assigned to the activity.
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Recent Activity Summary Section

This section displays a pie chart that shows the distribution of group activities by their statuses
(Completed, In Progress, Ready, and Pending). Mousing over a section in the chart displays
additional information, including the total duration of the activities in the section.

Activity Trends Section

The Activity Trends section displays a graph that represents the number of activities assigned
to your group and the number completed.

Activity List

The Activity list displays a scrolling list of all activities assigned to your group, which includes
detailed information about each. You can click an activity name in the list to open its Activity
Summary page. From the Activity Summary page, you perform actions such as assigning
users, updating progress, and associating resources.

Column Description
Activity Name The name of the activity, formatted as a link to its Activity Summary
page.

From the Activity Summary page, you can record your work on the
activity and update your status. See "Managing Activities" for more

information.

Work Order The engineering work order or business interaction to which the activity
belongs.

Organization The organization responsible for completing the engineering work
order or business interaction that contains the activity and its parent
workflow.

Type Engineering Work Order or Business Interaction.

Desired Due Date The due date and time of the engineering work order or business
interaction to which the activity belongs.

Activity Specification The Task specification on which the activity is based.

Start Date The date and time by which the activity is scheduled to start based on
the dates of the preceding activities in its workflow.

End Date The date and time by which the activity is scheduled to be completed
based on its start date and duration.

Duration The scheduled duration of the activity in days.

Status The activity's status (Pending, Ready, In Progress, Aborted, or
Completed).

Assigned User The user assigned to the activity.

Percent Complete The percentage complete is based on the Percent Complete field in

the Activity Summary page.

Activities - Bulk Edit Page

ORACLE

You use the Activities - Bulk Edit page to edit the characteristics of one or more activity entities
with the same specification. The Bulk Edit option appears only if you select one or more
activity entities from the search results.

To enable the Bulk Edit option, you must do the following:

1. Navigate to the My Activities or My Group Activities page.
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2. Select a specification in the search criteria.
3. Inthe Search Results section, select one or more entities.
4. Click Bulk Edit.

The Activity - Bulk Edit page appears.

To bulk edit the characteristics of My Activities or My Group Activities:

1. Inthe Activity - Bulk Edit page, click Add Fields to select the characteristics fields to
display.

The Add Fields page appears.
2. Use the arrow buttons to move fields from the Available Fields column to the Selected

Fields column to select the fields to display and edit. You can also move fields from the
Selected Fields column back to the Available Fields column.

# Note:

If there are no characteristics for the selected specification, the page columns
appear empty. In this case, you need to add characteristics to the specification.
See "About Unified Inventory Management" in UIM Concepts for information on
characteristics.

3. Click OK.
The selected characteristics appear in the bulk edit page.
4. Enter values in the relevant fields for the characteristics.
5. Click Save And Close.
The following confirmation message is displayed:
You are about to update all the selected entities of specification
specificationName. The following characteristics values will be updated.

characteristicl
characteristic?

characteristicN
Do you want to proceed?

# Note:

The confirmation message displays the selected characteristic values along with
their updated values. For characteristics with no values, null is displayed.

6. Click Yes.

The characteristics with updated values are added to all selected entities.
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Working with Services and Service
Configurations

Service entities and their service configurations represent how resources in your inventory are
used to deliver products to customers.

e Service entities store the basic information that is unlikely to change, such as the service
name and description.

e Service configurations capture the details about the resources used by the service. As the
facts about a service change over time, new versions of the service configuration can be
created.

Service entities share many of the same features as other entities. You can control the service
life cycle, associate parties and places, and validate the service's content. See "Managing
Entity Life Cycles”, "Adding the First Version of a Configuration to an Entity", "Associating
Places to Entities", and "Validating Entities and Entity Configurations" for more information. You
can also assign conditions to services and reserve them.

UIM includes specialized functionality for network-oriented services that support packet
connectivity. For example, UIM supports Carrier Ethernet services. See About Network-
Oriented Services for more information.

See the following topics for more information about working with service entities and service
configurations:

e About Service Configurations
e About Service and Service Configuration Topology
e Viewing the Service or Service Configuration Topology

*  About Network-Oriented Services

About Service Configurations

ORACLE

You can create configurations for Service entities. Using configurations enables you to create
new versions as a service evolves over time.

Service configurations have the same features and functionality as other configurations. You
can assign or reference resources and maintain characteristics. If auto-assignment rulesets
have been defined for the service, you can automatically assign or reference required
resources.

In some cases, service configurations can be created automatically. You can configure UIM so
that when there is only a single Service Configuration specification associated with a Service
specification, a configuration version is created automatically when you create a service. See
"About Unified Inventory Management" in UIM Concepts and "Unified Inventory Management
System Administration Overview" in UIM System Administration Guide for more information.

Unlike other types of configurations, service configurations include a topology diagram. Also,
unlike other types of configurations, non-network services can have multiple pending
configurations. See "About Unified Inventory Management" in UIM Concepts for more
information.
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See the following topics for more information about working with service configurations:
e About Service and Service Configuration Topology

e Viewing the Service or Service Configuration Topology

e Working with Entity Configurations

e Working with Multiple Pending Configurations

About Service and Service Configuration Topology

ORACLE

You can view the topology of a service or a service configuration using the ATA application.
See "Working with the Inventory Topology" for more information.

# Note:

Network-oriented services do not use the service topology feature. Because network-
oriented services are always associate with a service network, you view the topology
of the network instead. See "About Network-Oriented Services" for more information.

If you view the topology of the service, it reflects the current configuration. If you view the
topology of a specific configuration, it reflects the content of that configuration.

The topology is displayed graphically, with icons representing resources assigned to
configuration items. The following resources are shown in the Topology page by default:

e Custom object

e Equipment

* Logical device

*  Network

* Physical device

* Place (site or location only)

Physical ports and connectors in the service are represented by an icon for the equipment or
physical device in which they are located. Device interfaces are represented by an icon for
their parent logical devices. Pipes are represented by lines that connect resources.

# Note:

In most cases, the topology diagram shows only resources that are included in the
current service or service configuration. If one of the resources is the termination
point of a pipe, however, the other termination point is also shown even if it is not part
of the service or service configuration.

The topology diagram includes a canvas area where the diagram is displayed. The page has a
number of tools that enable you to control the topological display, including a toolbar, an
overview section, and an information section. See "Working with the Inventory Topology" for
more information.
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Related Topics
About Service Configurations

Viewing the Service or Service Configuration Topology

Viewing the Service or Service Configuration Topology

You can view service and service configuration topologies to identify the resources assigned or
referenced to configuration items. You can view the service and service configuration
topologies using the ATA application.

To view the service or service configuration topology:

1. Open a Service Summary or Service Configuration Summary page.

2. Click Topology. (This command is visible only for services with the Network Oriented
Service Type set to None.)

The ATA application displays the corresponding topology diagram. The topology canvas
displays icons for assigned resources. If no resources have been assigned, the display is
blank. See "Working with the Inventory Topology" for more information.

Related Topics
About Service Configurations

About Service and Service Configuration Topology

Viewing Service and Service Configuration Information in Map View

You can view service and service configuration design in a map using the ATA application.

See "Working with the Inventory Topology" for more information.

About Network-Oriented Services

ORACLE

UIM supports network-oriented services that include multipoint and point-to-point connectivity.
For example, the Carrier Ethernet cartridge includes specifications for E-Line, E-LAN, and E-
Tree services. Each of these Service specifications is accompanied by a matching Service
Configuration specification.

< Note:

Network service configurations have a different life cycle from those of other service
configurations. They do not have to be complete before the creation of a new
configuration.

Multipoint and rooted multipoint service arrangements, such as E-Tree services, comprise a
parent or network service along with two or more member services. There is a separate
member service for each service location. A service network, which specifies the devices and
connectivities that fulfill the service, provides a unified view of the arrangement. This service
network is automatically created when you create the service.
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Point-to-point service arrangements do not require separate network and member services. A
single service, such as an E-Line service, represents the entire arrangement. The service
configuration includes items for service locations and other required resources.

See Configuring Network-Oriented Services for information about how you assign and
reference the resources required for network-oriented services.

Configuring Network-Oriented Services

You specify the resources required for a network service by assigning and referencing them as
configuration items in the service configuration. See "Working with Entity Configurations" for
information about working with configurations in general.

UIM automates some configuration operations for network-oriented services under certain
circumstances. This automation relies on the definition of specifications as Network Services
and Member Services in Design Studio.

*  When you create an entity based on a Service specification that has been defined as a
network service, UIM automatically creates a service network and assigns it to the Service
configuration.

*  When you assign a member service to the service configuration, UIM automatically
populates the service network configuration and topology with data from the member
service. This information, including the service location and the PVN, is gathered from the
Service connectivity. If no connectivity has been assigned, then the data is not added to
the network configuration and topology. When the connectivity is assigned, however, the
data is added automatically.

e The service network assigned to the network service is updated automatically as you make
configuration changes. For example, if you make a change to a member service assigned
to the network service, that change is automatically reflected in the service network.

Service - New Page

You use the Service - New page to create new services.

# Note:

The fields that appear on this page are determined by the specification used to create
the entity. The specification is created in Design Studio. The fields in the following
table are common to most specifications of this type.

Field Description

Specification Select a specification to use to define the new service.
Name Enter the name of the new service.

ID This field displays AUTOGENERATE and is read only.

By default, most entity specifications are defined in Design Studio so
that IDs are generated automatically.

Description (Optional) Enter a description of the new service.

Related Topics

Service Summary Page
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Creating Entities

Searching for Entities

Chapter 7
Service - Information Page

You use the Service - Information page to edit the information that appears in the Summary
page Information section. Some data elements, such as the ID, cannot be changed after the

entity is created.

# Note:

The fields that appear on this page are determined by the specification used to create
the entity. The specification is created in Design Studio. The fields in the following
table are common to most specifications of this type.

Field

Description

Specification

Name
ID
Description

Network Oriented Service
Type

Arrangement

Entity Name

Entity ID

Other System

Displays the specification used to define the service. This field is read
only.

Edit the name of the new service.
Displays the ID generated for the entity. This field is read only.
Edit the description of the service.

Displays the network oriented service type defined in the specification
of this entity:

*  None. (Default) This is not a network-oriented service or is a
point-to-point network service.

*  Network. This is the parent service in a network-oriented service
arrangement. For example, in an E-LAN service arrangement, a
service of this type represents the network as a whole.

*  Member. This is a member service in a network-oriented service
arrangement. A separate member service is created for each
service location in the arrangement. All member services have a
Network service parent and appear as configuration items in the
parent Service configuration.

(Visible only in data cooperation scenarios.) The cooperation model for
the entity as defined by the parties or systems exchanging entity data.

(Visible only in data cooperation scenarios.) The name of the entity in
the context specified in the Other System field.

(Visible only in data cooperation scenarios.) The identifier of the entity.
This identifier is unique in the context specified in the Other System
field.

(Visible only in data cooperation scenarios.) The external system or
domain that is participating in the data cooperation.

Related Topics
Service Summary Page
Creating Entities

Searching for Entities
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Service Summary Page

You use the Service Summary page to define the content for a service.

See the following topics for more information about summary pages:

* Related Pages Menu

« Actions Menu

# Note:

The sections listed in the following table are specific to the Service Summary page.
See "Entity Summary Page" for information about Summary page fields that are
common among all entities.

Section

Description

Information

Configurations

Parties

Places

Topology

Displays basic information about the entity, most of which was defined
when you created the entity. Click Edit to change this information. See
"Service - New Page" and "Creating Entities " for more information.

Displays the configurations defined for the Service entity. You can
define configurations to version implementation details. For example,
when you add a new VPN site to an MPLS VPN service, you can
create a new version of the service configuration to reflect the change.

The fields that appear in the Configurations section are common
among multiple entities. See "Entity Summary Page" for more
information. See "Adding the First Version of a Configuration to an
Entity" and "Adding Additional Configuration Versions" for information
about creating configurations.

Displays any parties that are associated with the Service entity. You
can associate parties to services to identify related individuals or
organizations. If the parties have roles assigned to them, you can
specify the role that is relevant to the association.

The fields that appear in the Parties section are common among
multiple entities. See "Entity Summary Page" for more information. See
"Associating Parties to Entities" and "Deleting Party Associations from
Entities" for information about managing party associations.

Displays any places that are associated to the service. The association
can imply that the service is completed at the place or that there is
some kind of relationship between the entities.

The fields that appear in the Places section are common among
multiple entities. See "Entity Summary Page" for more information. See
"Associating Places to Entities" for information about creating new
place associations.

Click to view the topology diagram using the ATA application. See
"Working with the Inventory Topology"

Service Configuration Information - New Version Page

You use the Service Configuration Information - New Version page to create new service

ORACLE

configurations.
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# Note:

Chapter 7
Service Configuration Page

The fields that appear on this page are determined by the specification used to create
the entity. The specification is created in Design Studio. The fields in the following
table are common to most specifications of this type.

Field

Description

Specification

Name

Previous Configuration

Version

Start Date

Select a Service Configuration specification to use for the new
configuration version.

See "About Unified Inventory Management” in UIM Concepts for more
information about configuration specifications.

Enter a unique ID for the configuration or accept the default. The
default value is based on the ID of the parent service with an
incremented version number.

Enter a name for the configuration or accept the default. The default
value is based on the name of the parent service with an incremented
version number.

Displays the version number of the previous configuration, if any. If you
are creating the first configuration version, this value is 0.

Displays the sequential version number of the configuration you are
creating.

Enter the date and time at which the configuration will become active. If
this Service Configuration is in the context of a business interaction,
then the start date field is populated from the effective date value in the
associated business interaction.

Note: You can create multiple configurations on the same day with
different timestamp values.

Related Topics

About Service Configurations

Working with Entity Configurations

Working with Multiple Pending Configurations

You use the Service Configuration page to define the content for a service configuration.

See the following topics for more information about tasks you can complete in Service

Configuration pages:

* Related Pages Menu

* Actions Menu
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Service Configuration Information Page

The sections listed in the following table are specific to the Service Configuration
page. See "Entity Summary Page" for information about features that are common
among all entities.

Section

Description

Information

Configuration Items

Business Interactions

Topology

Displays basic information about the configuration, most of which was
defined when you created the entity. Click Edit to change this
information. Some data elements, such as the ID, cannot be changed
after the configuration is created. The Edit button is available only until
the configuration is completed or canceled.

Displays configuration items associated with the configuration. See
"Adding Configuration Items " for information about adding new
configuration items.

Lists the business interactions that include the service configuration.
See "Working with Business Interactions” for more information.

Click to view the topology diagram using the ATA application. See
"Working with the Inventory Topology"

Related Topics

Viewing the Service or Service Configuration Topology

Service Configuration Information Page

You use the Service Configuration Information page to modify a service configuration. This
page is available only before the configuration is completed.

# Note:

The fields that appea