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required by law for interoperability, is prohibited. 

The information contained herein is subject to change without notice and is not warranted to be error-
free. If you find any errors, please report them to us in writing. 

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing 
it on behalf of the U.S. Government, then the following notice is applicable: 

U.S. GOVERNMENT END USERS: Oracle programs (including any operating system, integrated 
software, any programs embedded, installed or activated on delivered hardware, and modifications 
of such programs) and Oracle computer documentation or other Oracle data delivered to or 
accessed by Government end users are  commercial computer software  or  commercial computer 
software documentation pursuant to the applicable Federal Acquisition Regulation and agency-
specific supplemental regulations. As such, the use, reproduction, duplication, release, display, 
disclosure, modification, preparation of derivative works, and/or adaptation of i) Oracle programs 
(including any operating system, integrated software, any programs embedded, installed or 
activated on delivered hardware, and modifications of such programs), ii) Oracle computer 
documentation and/or iii) other Oracle data, is subject to the rights and limitations specified in the 
license contained in the applicable contract. The terms governing the U.S. Government's use of 
Oracle cloud services are defined by the applicable contract for such services. No other rights are 
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applications that may create a risk of personal injury. If you use this software or hardware in dangerous 
applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and 
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damages caused by use of this software or hardware in dangerous applications. 
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Intel and Intel Inside are trademarks or registered trademarks of Intel Corporation. All SPARC 
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International, Inc. AMD, Epyc, and the AMD logo are trademarks or registered trademarks of Advanced 
Micro Devices. UNIX is a registered trademark of The Open Group. 
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products, and services from third parties. Oracle Corporation and its affiliates are not responsible for and 
expressly disclaim all warranties of any kind with respect to third-party content, products, and services 
unless otherwise set forth in an applicable agreement between you and Oracle. Oracle Corporation and 
its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use 
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Introduction 
This Licensing Information document is a part of the product or program documentation under the terms 
of your Oracle license agreement and is intended to help you understand the program editions, 
entitlements, restrictions, prerequisites, special license rights, and/or separately licensed third party 
technology terms associated with the Oracle software program(s) covered by this document (the 
“Program(s)”). Entitled or restricted use products or components identified in this document that are not 
provided with the particular Program may be obtained from the Oracle Software Delivery Cloud website 
(https://edelivery.oracle.com) or from media Oracle may provide. If you have a question about your 
license rights and obligations, please contact your Oracle sales representative, review the information 
provided in Oracle’s Software Investment Guide (http://www.oracle.com/us/corporate/pricing/software-
investment-guide/index.html), and/or contact the applicable Oracle License Management Services 
representative listed on http://www.oracle.com/us/corporate/license-management-services/index.html. 

 

http://www.oracle.com/us/corporate/license-management-services/index.html
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Product Licensing Information 

Communications 
Order to Cash 
Integration Pack for 
Oracle 
Communications 
Billing and 
Revenue 
Management 

Order to Cash Integration Pack for Oracle Billing and Revenue Management for customer 
synchronization and billing initiation and fulfillment requests initiated from any central order 
management system via Application Integration Architecture (“AIA”). 

Prerequisites: 

Oracle Communications Billing and Revenue Management 

Restricted Use Licenses: 

Included products are restricted to use with Communications Order to Cash Integration Pack for 
Oracle Communications Billing and Revenue Management only to configure, modify and extend 
the integration packs to meet customer’s business requirements within the context of the 
delivered business process and Application(s). If a user wishes to add another application 
system (i.e., a new application beyond the original applications the AIA program provided 
integration for), full use licenses of the included products are required:  

• Oracle WebLogic Suite  
• Oracle SOA Suite for Oracle Middleware  

Note: A license to Oracle Application Integration Architecture for Communications 
12.3.2 includes a restricted use license for Oracle SOA Suite on Containers 12.2.1.4, 
solely for running Oracle Application Integration Architecture for Communications. 

• Oracle Data Integrator Enterprise Edition  
• Oracle Database Enterprise Edition 

Communications 
Order to Cash 
Integration Pack for 
Oracle 
Communications 
Order and Service 
Management 

Order to Cash Integration Pack for Oracle Communications Order and Service Management for 
OSM central order management integration to any CRM, billing and service provisioning system 
via AIA for the purposes of customer order fulfillment. 

Prerequisites: 

Oracle Communications Order and Service Management 

Restricted Use Licenses: 

Included products are restricted to use with Communications Order to Cash Integration Pack for 
Oracle Communications Billing and Revenue Management only to configure, modify and extend 
the integration packs to meet customer’s business requirements within the context of the 
delivered business process and Application(s). If a user wishes to add another application 
system (i.e., a new application beyond the original applications the AIA program provided 
integration for), full use licenses of the included products are required:  

• Oracle WebLogic Suite  
• Oracle SOA Suite for Oracle Middleware  

Note: A license to Oracle Application Integration Architecture for Communications 
12.3.2 includes a restricted use license for Oracle SOA Suite on Containers 12.2.1.4, 
solely for running Oracle Application Integration Architecture for Communications. 

• Oracle Data Integrator Enterprise Edition  
• Oracle Database Enterprise Edition 

Communications 
Order to Cash 
Integration Pack for 
Siebel CRM  

Order to Cash Integration Pack for Siebel CRM for order capture and service integration to any 
central order management system and any billing system via AIA for the purpose of customer 
order fulfillment interaction with central order management. 

Prerequisites: 

Siebel CRM 

Restricted Use Licenses: 
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Included products are restricted to use with Communications Order to Cash Integration Pack for 
Oracle Communications Billing and Revenue Management only to configure, modify and extend 
the integration packs to meet customer’s business requirements within the context of the 
delivered business process and Application(s). If a user wishes to add another application 
system (i.e., a new application beyond the original applications the AIA program provided 
integration for), full use licenses of the included products are required:  

• Oracle WebLogic Suite  
• Oracle SOA Suite for Oracle Middleware  

Note: A license to Oracle Application Integration Architecture for Communications 
12.3.2 includes a restricted use license for Oracle SOA Suite on Containers 12.2.1.4, 
solely for running Oracle Application Integration Architecture for Communications. 

• Oracle Data Integrator Enterprise Edition  
• Oracle Database Enterprise Edition 

Siebel CRM 
Integration Pack for 
Oracle 
Communications 
Billing and 
Revenue 
Management: 
Agent Assisted 
Billing Care 

The Oracle Communications Billing and Revenue Management: Agent Assisted Billing Care 
process integration pack (PIP) integrates the billing management process between Siebel 
Customer Relationship Management (Siebel CRM) and Oracle Communications Billing and 
Revenue Management (Oracle BRM) to empower customer care agents and improve customer 
service value by providing an integrated, real-time, and actionable view of billing data from the 
Siebel CRM console. 

Prerequisites: 

• Oracle Communications Billing and Revenue Management 

• Siebel CRM  

• Oracle Data Integrator 

Restricted Use Licenses: 

Included products are restricted to use with Communications Order to Cash Integration Pack for 
Oracle Communications Billing and Revenue Management only to configure, modify and extend 
the integration packs to meet customer’s business requirements within the context of the 
delivered business process and Application(s). If a user wishes to add another application 
system (i.e., a new application beyond the original applications the AIA program provided 
integration for), full use licenses of the included products are required:  

• Oracle WebLogic Suite  
• Oracle SOA Suite for Oracle Middleware  

Note: A license to Oracle Application Integration Architecture for Communications 
12.3.2 includes a restricted use license for Oracle SOA Suite on Containers 12.2.1.4, 
solely for running Oracle Application Integration Architecture for Communications. 

• Oracle Data Integrator Enterprise Edition  
• Oracle Database Enterprise Edition  

Communications 
Order to Cash 
Integration Packs 
Cloud Native 
Deployment Option  

Cloud Native architectures increase operational efficiency by improving hardware utilisation and 
scaling real-time business events to capture revenue. 

The AIA Cloud Native deployment option combines the features and extensibility of AIA with the 
agility and efficiency of cloud infrastructure with a DevOps aligned. 

 

Key benefits of AIA CN are: 

• Design, test and deploy faster: easier installs, agile service development and launch 
• Operate more efficiently: run on Oracle Cloud Infrastructure, simplified upgrades 
• Grow with the business: efficient scaling, foundation for the digital future 

 

Key features of AIA CN are: 

• Container images (Docker, CRI-O), orchestrated in Kubernetes - production support for 
AIA-RODOD Deployment on Kubernetes 

• Install and Manage using Helm charts 
• Opensource Docker Files and scripts for Dev and Test 
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• Lifecycle Management using WebLogic Kubernetes Operator 

Prerequisites: 

• Communications Order to Cash Integration Pack for Oracle Communications Billing and 
Revenue Management 

• Communications Order to Cash Integration Pack for Oracle Communications Order and 
Service Management 

• Communications Order to Cash Integration Pack for Siebel CRM 

Restricted Use Licenses: 

Included products are restricted to use with Communications Order to Cash Integration Pack 
Cloud Native Deployment Option only to configure, modify and extend the integration packs to 
meet customer’s business requirements within the context of the delivered business process and 
Application(s). If a user wishes to add another application system (i.e., a new application beyond 
the original applications the AIA program provided integration for), full use licenses of the 
included products are required:  

• Oracle WebLogic Suite  
• Oracle SOA Suite for Oracle Middleware  
• Oracle Data Integrator Enterprise Edition  
• Oracle Database Enterprise Edition  
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Third-Party Notices and/or Licenses 

Commercial Software 
Commercial software products or components distributed in Oracle Application Integration Architecture 
(AIA) are identified in the following table along with the applicable licensing information. 

 

Provider Component(s) Functionality Licensing Information 

N/A N/A N/A There is no commercial software in this 
product. 

 

Open Source or Other Separately Licensed Software 
Required notices for open source or other separately licensed software products or components 
distributed in Oracle Application Integration Architecture (AIA) are identified in the following table along 
with the applicable licensing information. Additional notices and/or licenses may be found in the included 
documentation or readme files of the individual third party open source software. 

 

Provider Component(s)  Licensing Information 

N/A N/A N/A There is no open source or shareware 
software in this product. 

 

Note: Refer to the Fusion Middleware LIUM for details of third-party licenses used by SOA Suite. The link 
to the FMW LIUM is https://docs.oracle.com/en/middleware/fusion-middleware/fmwlc/oracle-
fusion-middleware-options.html#GUID-19E4223F-1F98-433E-BC7C-2BAC2568964F 

https://docs.oracle.com/en/middleware/fusion-middleware/fmwlc/oracle-fusion-middleware-options.html#GUID-19E4223F-1F98-433E-BC7C-2BAC2568964F
https://docs.oracle.com/en/middleware/fusion-middleware/fmwlc/oracle-fusion-middleware-options.html#GUID-19E4223F-1F98-433E-BC7C-2BAC2568964F
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