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Application Integration Architecture Software
Compatibility

This document lists the software compatible with Oracle Application Integration
Architecture.

See the following sections:

• AIA 12.3.1 Cloud Native Deployment Software Compatibility

• AIA 12.3 Traditional Deployment Software Compatibility

AIA 12.3.1 Cloud Native Deployment Software
Compatibility

Table 1-1 lists the compatible third-party technologies.

Table 1-1    Compatible Third-Party Cloud Native Technologies

Technology Version

Kubernetes 1.25.0+

Helm 3.10.2

WebLogic Kubernetes Operator 4.0.4

OpenSearch 1.2.3

Fluent Bit 1.9.10

Grafana 10.0.1

Prometheus 2.44.0

Table 1-2 lists the version of the applications compatible with Communications Order
to Cash Integration pack.
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Table 1-2    Compatible Cloud Native and Other Applications

Application Version

BRM Cloud Native 12.0.0.8.0

Siebel CRM Containers 23.3

OSM Cloud Native 7.4.1.0.10 Patch 35195160

Design Studio 7.4.1

Fusion Middleware 12.2.1.4

Refer to the compatibility matrix of each individual application for versions of
compatible software.

AIA 12.3 Traditional Deployment Software Compatibility

Table 1-3 lists AIA traditional deployment compatible software.

Table 1-3    AIA 12.3 Traditional Deployment Compatibility Matrix

Pre-built
Integration

BRM PDC Siebel OSM Design
Studio

Fusion
Middleware

Communicatio
ns Order to
Cash
Integration
Pack for Siebel
CRM

Not applicable Not applicable 21.2
(Recommende
d)
IP 2016 +
Patch Set 1
and higher
(Compatible)

Not applicable Not applicable 12.2.1.4
(Recommende
d)

Communicatio
ns Order to
Cash
Integration
Pack for
Oracle
Communicatio
ns Billing and
Revenue
Management

12.0.0.3.0
(Recommende
d)

7.5 + Patch
Set 19 and
higher
(Compatible)

12.0.0.3.0
(Recommende
d)

11.1 + Patch
Set 10 and
higher
(Compatible)

Not applicable Not applicable Not applicable 12.2.1.4
(Recommende
d)

Communicatio
ns Order to
Cash
Integration
Patch for
Oracle
Communicatio
ns Order and
Service
Management

Not applicable Not applicable Not applicable OSM 7.4.1
(Recommende
d)

O2A 2.1.2
(Recommende
d)

OSM 7.3.5
(Compatible)

O2A 2.1.0.x
(Compatible)

7.4.1
(Recommende
d)

7.3.5
(Compatible)

12.2.1.4
(Recommende
d)
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Table 1-3    (Cont.) AIA 12.3 Traditional Deployment Compatibility Matrix

Pre-built
Integration

BRM PDC Siebel OSM Design
Studio

Fusion
Middleware

Siebel CRM
Integration
Pack for
Oracle
Communicatio
ns Billing and
Revenue
Management:
Agent
Assisted
Billing Care

12.0.0.3.0
(Recommende
d)

7.5 + Patch
Set 19 and
higher
(Compatible)

Not applicable 21.2
(Recommende
d)

IP 2016 +
Patch Set 1
and higher
(Compatible)

Not applicable Not applicable 12.2.1.4
(Recommende
d)

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at http://www.oracle.com/pls/topic/lookup?
ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers that have purchased support have access to electronic support
through My Oracle Support. For information, visit http://www.oracle.com/pls/topic/
lookup?ctx=acc&id=info or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs
if you are hearing impaired.
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