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Preface

Welcome to the JD Edwards EnterpriseOne documentation.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website at rttp://

www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc .

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My Oracle Support. For
information, Visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info O ViSit http://www.oracle.com/pls/topic/
lookup?ctx=accsid=trs if you are hearing impaired.

Related Information

For additional information about JD Edwards EnterpriseOne applications, features, content, and training, visit the JD
Edwards EnterpriseOne pages on the JD Edwards Resource Library located at:

http://learnjde.com

Conventions

The following text conventions are used in this document:

Convention Meaning

Bold Boldface type indicates graphical user interface elements associated with an action or terms defined in
text or the glossary.

Italics Italic type indicates book titles, emphasis, or placeholder variables for which you supply particular
values.
Monospace Monospace type indicates commands within a paragraph, URLs, code examples, text that appears on a

screen, or text that you enter.

> Oracle by Example Indicates a link to an Oracle by Example (OBE). OBEs provide hands-on, step- by-step instructions,
including screen captures that guide you through a process using your own environment. Access to
OBEs requires a valid Oracle account.
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1 Working with the Server Manager
Management Console

Understanding the Server Manager Management
Console Installation, Upgrade, and Update

You can run the Server Manager Management Console installer for new installations. For Upgrade there are two
methods: one is through Update and the other method is through the Manual Upgrade process. The Update process will
update the Server Manager Console from the previous tools release to the latest version through the Server Manager
Console. To upgrade older OC4] based Server Manager Consoles to release 9.2, you will need to follow the manual
upgrade process.

Installation

Use this mode to install a new installation of the Management Console onto a machine on which the Server
Manager Console has not previously been installed. This installation mode is described in the section of this
guide entitled: Install the Server Manager Management Console for JD Edwards EnterpriseOne Tools

- Update

Use the Server Manager Update feature to update an existing installation of the Server Manager Console. For
instance, moving from a 91.x tools release to a 9.2.x tools release is considered to be an Update. The Update
mode is described in the chapter of the Server Manager Guide entitled: Update Server Manager .

- Upgrade

Since 0C41] is discontinued in release 9.2, please follow the documentation in the next section (Restoring
existing OC4J Server Manager Console data onto a WebLogic/WebSphere Server Manager Console) to manually
upgrade from an older release to release 9.2.

Restoring existing OC4J Server Manager Console data onto a
WebLogic/WebSphere Server Manager Console

Before You Begin Restoration

Before beginning the process of restoring the existing OC4J Server Manager Console data onto a WebLogic/WebSphere
Server Manager Console, consider the following:

- The OC4J based Server Manager Console should be installed at z:\jde_home oc43j.

It is assumed that the WebLogic based Server Manager Console is installed to z: \wissmc 0n the Windows
Platform and installed to /home/oracle/jde_home wilssmc ONn Linux and Solaris platforms.

- When moving files from Windows to Linux/Solaris it is necessary to FTP the files in ASCIl mode for text files
(for example.xml files ...etc) and to use BINARY mode for encrypted or binary files (for example, .xsml files
....etc).
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- While FTPing files from Windows to Linux/Solaris, the files should be FTPed using the same user account that
was used to install the Server Manager Console and that will run the Server Manager Console (i.e oracle user).

- A WebSphere based Server Manager Console installation on the Windows Platform can be assumed to be z:
\wassmc.

- Ensure that both the OC4J based and WebLogic/WebSphere based Server Manager Consoles are stopped
before starting with the Restoration process.

- Ensure that you backup the files to a different location before overwriting the files as part of the restoration
process.

- Ensure that the WebLogic/WebSphere Server Manager Console is started after the entire restoration activity is
complete.

Managed Software Components
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The Managed Software Components screen shows the list of managed software components in the z:\jde_home_oc43j
\components directory.
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@'k_;' | = Computer = New Yolume (Z:) = jde_home_ocdj = SCFMC = components -

Crganize = [m |Open  MNew folder

Chapter 1
Working with the Server Manager Management Console

W Favorites X e Trpe =28
B Ceskbop berip 9102015 10:03 FM
i Downloads

1= Recent Places

J| agenkPackage?. jar 8/28/2015 145 AM  Executable Jar File 1,669,256 KB

=3 Libearies 1, dbZjava.zip Qnozo1s 10:01 PM Comprassed (zippe. .. E50 KB

¥ Documents (i dbZice. jar SHOZ0S 10:01 PM Executable lar File 3,073 KB

o Music (= dbzjce_license_cu. jar 9f10f2015 1:01 PM Executable Jar File 1 KB

&= Pictures i dbZjccd. jar SM0f2015 10:02 PM Executable lar File 3,236 KB
B videos table Jar File
8 Computer ecutable lar File
) table Jar File
ﬁ".‘ r— cutable lar File

| 00, jar 9102015 10:03 PM Executable lar File 4,530 KB
| 40016, jar QNof201s 10:03PM Execiable lar File 4,530 KB
‘& ojdbcS. jar 9102015 9:59 PM Executable lar File 2,047 KB
& ojdbcs. jar 9i10f2015 9:59 FM Executable lar File 2,651 KB
| sm_mgmboansole_TnstabedVerson. jar 9f82015 10:57 PM Executable lar File 38,306 KB
u | salidbe, jar SN0fZ01S 10:00PM Execukable lar File 506 KB
sqhidbcd. jar AN0f201S5 10:00PM  Executable Jar File S5 KB

The managed software components need to be copied over to the z:\wlssmc\components directory.

ORACLE



JD Edwards EnterpriseOne Tools Chapter 1
Server Manager Installation Guide Working with the Server Manager Management Console

Database Drivers (JDBC Drivers)

CORACLE JD Edwards EnterpriseOne Server Manager () Documeniation ared Sugpert Sagn Oue
Select Instance_ 2
e =l JDBC Drivers
ethat do, you waok ta cat, v Qracke 100 (0K 14} (v)Qracke MIQCDK LS) () Cracle L1 (NE 161  (v) 508 Server (N8 140K LSF (W) 304 Server (0K L6} (V) IEMDESL0S Tvpe-2 (N8 1L 400K LS) (V) IBMDEZ LOE Tyvoe-4 (06 14006 LS) (V)
INSTALL 1B DOF2 LD (000 )60 () I D2 - WSamrione (XN 1 000K | SEXOWC 60 () B OO - avime (00K | 60
¥ Mangooment Soerks Ui thes page ko manage the J0BC drivers that may be ued theoughaut the management doman. Once uploaded 5 JDEC driver mary bee irctabed bo the spplostion sarvers.
3 -
b [stabace Drvers o) Dvache 9
CONFIGURE i) Ovacle 10g (0K i.4) - Bt 10 150
b Zerver Manager Lsers
¥ Sarver Genge |-l Dracle 11g (DK 1.5) Eturn 1o Tog
TRACK A JOBC driver has been successfully upkoaded for this database type, Tt may be installed bo the spploation servers/Dista docess ServersiDiata Access Drivers within the management domain,
¥ Lt Actily Servers Wilizing Driver
b Server Activiy
¢ Ioble Cache Select [JZEE Serverk | ivetall Driver Ussinvstall Oriver
Galect Al | Sedect Mone
Managed Hoe Irstance Name IZEE Applcation Server Status
CENPEOSL | crdciare, e aCimeonp £0m WLSL035 Crischs WisblLagie [ratance: WLS1035, Demaie: EOns, Cluster: Chastar] Brrstalad
T _home_1SCEHA
CENPEOSL | crdciare, e aCimeonp £0m WLSL035 Crischs WisbLagie [ratance: WLS1035, Demaie: EOns, Clusher: Chastar] Brrstaled

Tijde_home_1{SCEHA
¥ The avadabls J5EE servars may Fot be ksted for an applcation sarver that is not currerthy ruenies.

Data Access Servers Utilizing Driver
Select [Dota Access Server]: | nstall Oriver | | Uninstall Driver |
Sclect Al | Select Hone

Manasged Home: Instance Name Status
¥ The avadeble ErterpriseCne Data ACOess servers 40 Not requine an applcation server and thus are ksted separabely.

EOne Data Access Driver Utilizing Driver

Select [Bata Access Driverl | install Driver Unimstall Driwer

The Database Drivers screen shows the list of managed software components in the z:\jde_home_oc4j\components
directory.
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g,\ s | = Computer = New Yolume (2:) ~ jde_home_ocdj ~ SCFMC = components -
Organize *  _ Open  New folder
* Eavorites Mame Date modified Type Size
B Desktop temp 9/10/2015 10:03 PM  File Folder
& Dowrloads | 9.2,0.1.Release.DS. Win32_09-04-2015_12_... 9/4/2015 12:10 PM Executable Jar File 1,158,752 KE
=l Recent Places 4] agentPackage?. jar 81282015 1:45AM  Executable Jar File 1,669,256 KB
=3 Libraries 115 10:01 PM Compressed (zippe...
< Documents Zjcc. jar 115 10:01 PM Executable lar File
i;-' Music ] S _CLU, e 115 10:01 PM Executable lar File
k= Pictures .n:lt..___ jar I xecutable Jar File
H videos |4 E1_AISServer_9.2.0.1_09-04-2015_10_29.jar  9/4/2015 10:20 AM  Executable Jar File 9,741 KB
- 4] E1_HTMLServer_9,2,0.1_09-04-2015_10_22.., 9/4/2015 10:22 AM  Executable Jar File 83,254 KB
' Compuker
| E1_ServerManagerConsole_9.2.0,1_09-04-2... 24/2015 10:23 AM Executable Jar File 37,458 KB
*"h Hebwork | E1_TransactionServer_9.2,0.1_09-04-2015_... 9f4/2015 10:30 &M Executable Jar File 33,308 KB

. 400, jar 9102015 10:03 PM
B 400165 : 5 10:03 PM

Executabls Jar File
Executable Jar File
cutable lar File

xecutable Jar File

. sqlidbcd. jar

Executable Jar File

utable Jar File

The Database Driver files need to be copied over to the z: \wlssmc\components directory.
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Server Manager Users
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The Server Manager Users screen shows all of the information related to the Security Server configuration for the Server
Manager Console, User Groups and Server Manager Console Users.
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\ j\, I . hiome _ocA il SCEMCIEargets\homelconfig

Organize *  Includeinlibrary *  Sharewith =  New folder

r Eavorites Mame = |Datemodﬁed Type Size:
B Deskiop default 9/5/2015 10:55PM  File Folder
& Downloads | negative S10J2015 11:S8PM  File Folder
=\l Recent Pl
< RECenFlaces . postive 9/10j2015 11:52PM  Fille Folder
=3 Libraries & | jas.ini 2/10f2015 10:04 PM  Configuration settings 1KE
% Documents 3 | jdbj.ini Sf10/2015 9:55 PM Configuration settings 1KE
o Music |1 idedog.properties 9/8/2015 10:56 PM  PROPERTIES File 1KB
| Pictures || log-viewer-Favorites. sxml Sf10f2015 9:50 PM SHEML File 1EB
B videos || server-groups.sml 910/2015 L1:SBPM  SHML File 1 KB
. || tnsnames. ora AM0f2015 2:50 PM CRA File 1EE
‘B Computer

All of the information is contained in files within the z:\jde_home_oc43j\scFMC\targets\home\config directory (also
contained is information about Log File Viewer Favorites Configuration, which is the configuration necessary for
importing EnterpriseOne Users into Server Manager Console).

The entire z:\jde home_oc4j\SCEMC\targets\home\config directory contents should be copied over to the z:\wlssmc\scrmc
\targets\home\config directory.
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The Restoration Process

Chapter 1

Working with the Server Manager Management Console

=l Recent Places
) . monikors.x
4 Libraries .
& Documents
@' Music
| Pickures

B videos

In order to restore:

- The connected Management Agents and Managed Targets information

- Monitors

- Audit History

- The jde_admin user's password
it is necessary to copy:

+ management-console.xml

«  monitors.xml

- scf-history.xml

- security-realm.sxml

.FI'I-EIFI-EII:IPTI-'IEFIr'I:I:IFI'.'-':I « XM

91\_)1 I B :ide home oc4fl SCRMC Eargetsihome
Organize v [ Open  Mew folder
[ Favorites sl Type Size
B Desktop condig 9/10/2015 11:58PM  File folder
# Downloads logs 9{10/20159:43PM  File folder

XML File
XML File

from the z:\jde_home_oc43\SCFMC\targets\home directory to the z:\wlssmc\SCFMC\targets\home directory.
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« C} ||~ Computer + New Yolume (Z:) + fde_home_ocd] ~ SCFMC + data

Organize *  Includein ibrary = Sharewith = New folder

“ Favorites Lzl ] e Uiz =2s
M Desktop | indese, sl 5/10/201S9:55PM XML File 1KB
i Downloads | remote_notifications_144 1774686846, sxml 9/8f2015 11:16PM  SXML File 1K8
&l Recent Places || remote_notifications_1441942520158. sxml 9/10/20159:50PM  SXML File 2 KB
=3 Lbraries | remoke_notifications_144 1943708170, sxml 9112015 1:13 &AM SHML File ZKB

<| Documents

Mo

In order to restore the Remote Notification information, it is necessary to copy the contents of the z:\jde_home_oc4j
\SCFMC\data directory onto z:\wlssmc\SCFMC\data by overwriting the existing files.

. = Computer = New Volume (2:) = wissmc = SCFMC = config

Organize * || Open =  New Folder

‘- Favoribes Madne Dake modified Type Size l
Bl Desktop . agent. properties al11/2015 1:39 AM PROPERTIES Fie
@ Downloads
L Recent Flaces
_—
¢ Documents Cle Lk ew L —
P s #Tue Sep 08 23:32:57 MDT 2015
S| Pictures management.servear.usasacurajmx=Tralse
B videos management. server.port=14501
management .server .name=DENPBDS11l.oradev .orac'lecorp . COom
‘B Compuber

In the z: \wlssmc\SCFMC\config\agent.properties file it is also necessary to ensure following line is present:

management.server.usesecurejmx=false

After the restoration activity is complete, restart (or start) the WebLogic/WebSphere based Server Manager Console.
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If there is a change in the Server Manager Console hostname (that is, if the Server Manager Console is installed onto
a different machine) or if there is a change in the JMX Port of the Server Manager Console (default 14501), then it is
necessary to update the agent.properties file of all the connected Server Manager Agents (located at $SCFHA\config
\agent.properties file). Refer to the screenshot below:

= Computer = New Yolurme (Z:) = jde_home_Z2 = SCFHA - config

r Open *  New folder

o Hame - Date modified Type Size I
&top SIISFA015 4:19 AM FROPERTIES File

boads e polCy ISII0NS 4:15 M POLICY File 1KE
wrt Flaces

. agent.properties - Notepad

s Fila Edkt Foomab Yiew Heslp

ks #Tue Sep 15 04:19:39 mDT 2015

e management.server.usesecurejmx=false

ures management. server . httpport=58999

i updateagent=false
management.server.usingssl=false

management. server.port=14501
anagement. server .name=DNSHRAVINDVM4 .oradev.orac lecorp.

Matrix of Supported Application Servers, JDKs, and
Platforms for JD Edwards EnterpriseOne Tools

The following table shows the matrix of supported application servers and platforms onto which the JD Edwards
EnterpriseOne Server Manager Console can be installed and run on JD Edwards EnterpriseOne. Refer to Oracle
Certifications for JD Edwards EnterpriseOne for details on determining the supported release levels for each product
and platform.

Application Server and JDK Platform Notes
Oracle WebLogic Server with 1. Windows Server 2012 Requires the pre-installation of WebLogic Server.
Oracle JDK Windows Server 2012 R2
Unique installers are available per supported
64-bit only platform.
2. Oracle Linux & Red Hat Linux
x86
64-bit only

3. Oracle Solaris SPARC

x86 not supported

10
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Application Server and JDK Platform Notes
64-bit only
IBM WebSphere Application Windows Server 2012 Requires the pre-installation of the Websphere
Server IBM JDK Application Server.

Windows Server 2012 R2
The IBM AIX and iSeries platform are not supported.
64-bit only

Understanding the Installation, Upgrade, and Update
Strategy for JD Edwards EnterpriseOne Tools for Release
9.2

This section describes the installation, upgrade, and update strategy for JD Edwards EnterpriseOne Tools Release 9.2
Update. The strategy shown in the following table is based on the matrix of supported application servers and platforms
described in the preceding section of this guide entitled: Matrix of Supported Application Servers, JDKs, and Platforms
for JD Edwards EnterpriseOne Tools.

Note:

An Upgrade is applicable to major releases, such as upgrading from Release 8.98 to Release 9.1. An Upgrade is
performed using an installer program.

An Update is applicable to revisions within a major release. For example: from Release 91.2.1 to Release 9.1.2.2. An
Update is performed from within the Server Manager Console itself.

Platform Application Current Upgrade Update Notes
Server Release Release Release
Windows 0cC4)] 897 91.x n/a Must Upgrade using the Release 91 Update x installer
through (Upgrade Mode).
8.98.4x

Future updates possible using standard Update
functionality.

Windows 0cC4] 91.x n/a 9.2.x Must Update using existing standard self-update
functionality.

Windows WebLogic 91.2 91.x 9.2.x For a WebLogic server, you must perform a fresh
install using the Release 9.2 installer.
Linux
Future Updates possible using standard Update
Solaris functionality.

There is no Upgrade from one platform or application
server to another.

n
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Windows
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Application Current Upgrade Update Notes
Server Release Release Release
WebSphere 91.2 91.x 9.2.x For a WebSphere server, you must perform a fresh

install using the Release 9.2 installer.

Future updates possible using standard Update
functionality.

There is no Upgrade from one platform or application
server to another.

ate Center Components for JD Edwards

EnterpriseOne Tools

To verify the support of the matrix of products where the Server Manager Console can be installed and run (as

describe

d in the previous section entitled: Matrix of Supported Application Servers, JDKs, and Platforms for JD Edwards

EnterpriseOne Tools), the following components are available for download from the JD Edwards EnterpriseOne Update

Center:

- Server Manager Console Installer 9.2 for Microsoft Windows (the same installer is used for all supported

application servers)

- Server Manager Console Installer 9.2 for Linux

- Server Manager Console Installer 9.2 for Solaris

- Server Manager Console Update 9.2 (the same installer is used for all supported platforms)

Obtain and Extract the Server Manager Management

Con

sole for JD Edwards EnterpriseOne Tools

To obtain the Server Manager code from Oracle web sites, you have two choices:

- Oracle JD Edwards Update Center (see Step 3)

This method is the recommended method to obtain the most current version tied to a specific JD Edwards
EnterpriseOne Tools Release.

- Oracle Software Delivery (see Step 4)

This method is only recommended if you want to obtain the version tied to a major initial release of a major
Tools Release, like 9.2.2. and 9.2.3. This site does not contain versions for any other subsequent "dot" releases
such as 9.2.3.2 and 9.2.2.3.

Create a temporary installation directory on the machine where you want to install the Server Manager Console.
Microsoft Windows

12

ORACLE



JD Edwards EnterpriseOne Tools Chapter 1
Server Manager Installation Guide Working with the Server Manager Management Console

Log on to the Microsoft Windows-based machine onto which you are installing the Server Manager
Management Console as a user with Administrator rights. The recommended machine is the JD Edwards
EnterpriseOne Deployment Server.

Linux or Solaris

Log on to your Linux or Solaris server.
2. Create a temporary installation directory in any preferred location. The recommend directory is:

Microsoft Windows
C:\SM _Console
Linux or Solaris

/u0l/SM Console

13
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3. Update Center
Access the Oracle JD Edwards EnterpriseOne Update Center at this link:
https://updatecenter.oracle. com/apps/WebSearch/updatecenter. jsp
For Type criteria, use the drop-down menu to select: EnterpriseOne Tools Releases

For Search criteria, choose your JD Edwards EnterpriseOne release and click the Search button. From the
displayed list, locate the corresponding Server Manager component for your release and platform.

Note: If you choose to search for only the Server Manager component, the search criteria for Search for
Name is exactly this case-dependent string: *Server-Manager*

For example, the search criteria might look like this:

OORACLE" MY ORACLE SUPPORT

Type
EnterpriseOne Tools Heleases v
Release

All EOne 9.2x Releases ~
Platiorm

Linux W
Search for Name
*Server-Manager”

BUG

Object

Description (*text*)

License Agreement ®
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4. Oracle Software Delivery Cloud

a.

Using your Customer ID credentials, sign in to the Oracle Software Delivery Cloud site at this link:

https://edelivery.oracle.com

Use this search criteria:

JD Edwards EnterpriseOne Tools
In the returned results, choose this selection

JD Edwards EnterpriseOne Core Tools and Infrastructure <tools release version>
Click the item or click the +Add to Cart button next to the item to add it to the cart.
In the upper right hand section, click the Checkout link.

In the list of Selected Software, deselect all items except this one:

JD Edwards EnterpriseOne Core Tools and Infrastructure <tools release version>
In the Platforms/Languages column, use the pull-down to select your platform.
Click the Continue button.

After reviewing the license agreement, click the button to accept the terms and click the Continue
button.

Deselect all items except for the Server Manager Installer for the platform you selected. For example, if
you selected Linux x86-64, the selection will be in a format similar to this:

V980115-01.zip JD Edwards EnterpriseOne 9.2.3.0 Server Manager Installer Linux, 310.1 MB

Note: Do not select the Server Manager Update. This is a package intended for users changing the
major level version of Server Manager. For example, from Tools Release 9.1to 9.2.

Click the Download button and follow the prompts to download the installer.

After you finish downloading your item, use your preferred unzip program to extract the contents of
the first two downloaded files to the temporary installation directory that you created in Step 2. If you
followed the recommendation:

Microsoft Windows

C:\SM Console

Note: Extract Option. When extracting, be sure to click in the check box to enable this option: Use
folder names

Linux or Solaris

/u01/sM Console
The example below illustrates the directory structure when the .zip files are extracted into the example
temporary installation directory:

Microsoft Windows

C:\SM Console
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CAUTION: Ensure that the Disk1and Disk2 directories are present directly under the SM_Console
directory.

Linux or Solaris (see Note below)
/SM _Console

CAUTION: Ensure that the Disk1and Disk2 directories are present directly under the SM_Console
directory. Note that the Disk2 directory will be present in the unzipped structure even though only one
image was downloaded.

The following screen shows an example of the disk structure for the extracted .par file for the Solaris
version of the Management Console installer:

-

Mame Date modified Typea Size
. Diski 81312018 1:26 AM File Folder

Disk2 6/14/2015 10:56 AM  File Fold

META-INF 81312018 1:26 AM File Folder
£19.2.2.5-Server-Manager-Part1_06_50,html 6/14/2018 1136 PM ) 58 KE
2'19,2,2.5-Server-Manager-Part2_06_50,htmi &/14/2018 1:37 PM 456 K8
{2 ranifest.xml Ef14/2018 1:37 PM 609§
2] ude.xml E14/2018 136 FM

Install the Server Manager Management Console for JD
Edwards EnterpriseOne Tools

This section assumes this is a new installation of the Server Manager Management Console. The standard procedure
after installing the Management Console is to obtain the software components for the agents, deploy the agent installer
to the target machine, and run the agent installer on the target machine. It is very important that the version of Server
Manager Console uses the same corresponding versions of the agents.

This section describes these topics:

« Implementing Security for IMX
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« Installing the Management Console on WebLogic Server
« Installing the Management Console on WebSphere Application Server

Troubleshoot the Management Console Installation

Implementing Security for JMX

The Server Manager Management Console uses the Java Management Extension (JMX) protocol to communicate
with deployed Server Manager agents through a socket connection. A new installation of EnterpriseOne Tools 9.2
automatically includes an additional layer of security for JIMX. However, if you are upgrading Server Manager to
EnterpriseOne Tools Release 9.2, you must manually implement the additional security for JMX after performing the
upgrade.

Note: If you are upgrading Server Manager to EnterpriseOne Tools Release 9.2, you must also upgrade any existing
agents for your managed instance to the same release as your Server Manager Console prior to enabling JMX
security. Otherwise, existing agents will not be able to communicate with the Server Manager Console with JMX
security enabled.

JMX Security and Server Manager Install and Configuration

JMX Security is enabled as part of the 9.2+ Server Manager installer for both console and agents on all supported
platforms.

The configuration changes added by the Server Manager installer are:
Server Manager Console agent.properties:

management. server.usesecurejmx=true

Server Manager Agent agent.properties:

management .server. usesecurejmx=true

management.server.usingssl=<Installer code will add true if Admin confirms that Server Manager is using HTTPS in
the Server Manager Agent install wizard>

management.server.httpport=<Installer code will add Server Manager HTTP(S) port number based on what Admin

provides in the Server Manager Agent install wizard>

JMX Security and Managed EnterpriseOne Target Servers

You will have to deploy 9.2+ tools code in Server Manager managed EnterpriseOne servers (Enterprise Server, HTML
Server, AIS Server, RTE Server, BSSV Server, DAD driver, Deployment Server) and restart the managed server.

For a WAS and WLS cluster you will have to deploy 9.2+ tools code in Server Manager managed EnterpriseOne web
targets (HTML Server, AIS Server, RTE Server) which will configure the web.xml with a secure JMX setting and restart
the managed server.

JMX Security and Server Manager Upgrade to 9.2+ Tools Release

If you are updating Server Manager to EnterpriseOne Tools Release 9.2, you must manually implement the additional
security for JMX after performing the update by updating the agent.properties file for the console and all agents
connected to the Server Manager Console.
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To enable JMX Security for the Server Manager Console:

1. Navigate to the agent.properties file in the base folder for the Server Manager Console.
Typically, this might be named:

C:\jde_home_1\SCFMC\config\agent.properties
2. Edit the agent.properties file for the console and add the following new setting:

management .server. usesecurejmx=true
3. Restart the Server Manager Console.
To enable JMX Security for the Server Manager Agents:

1. Navigate to the agent.properties file in the base folder for the Server Manager agent.
Typically, this might be named:

C:\jde_home_ 2\SCFHA\config\agent.properties.
2. Edit the agent.properties file for the agent and add the following new settings:

d. management.server.usesecurejmx=true
b. management.server.usingssl=<This should be set to true if the Server Manager console URL is using
HTTPS, otherwise set it to false>
C. management.server.httpport=<This should be set to the correct HTTP(S) port number for the Server
Manager Console URL>
3. Restart the Server Manager agent.
4. Repeat these steps for each Server Manager agent connected to the Server Manager Console.

After enabling JMX Security for the Server Manager Console and Agents:

1. Restart the Server Manager managed EnterpriseOne servers (Enterprise Server, HTML Server, AlS Server, RTE
Server, BSSV Server, DAD driver, Deployment Server) to finalize enabling JMX Security and to publish runtime
metrics.

2. For the WebSphere Application Server and the WebLogic Server cluster, you will have to deploy new
EnterpriseOne managed code (HTML Server, AlS Server, RTE Server) which will configure the web.xml with
secure JMX settings.

3. Restart the Managed Server to work with Server Manager with JMX Security enabled and publish runtime
metrics.

JMX Security and Server Manager Upgrade to 9.2+ Tools Release and WLS Fix for
ManagementLoginModule_JAR.jar

1. Update the Server Manager Console to 9.2.x Tools release from pre 9.2 Tools release.
2. STOP the AdminServer and all the Managed Server(s) within the Domain, before applying this fix.
3. GET the ManagementLoginModule_JAR.jar from below location:

<SM Install location>\stage\ManagementConsole WAR.ear\ManagementConsole WAR.war\WEB-INF\lib
\ManagementLoginModule_ JAR.jar
4. COPY the ManagementLoginModule_JAR.jar, copied from the above location into the locations listed below:

<SM Install location>\lib\ManagementLoginModule JAR.jar

<WLS Install location>\user projects\domains\ElTools\lib\ManagementLoginModule JAR.jar
5. DELETE the contents of the .tmp directory

<WLS Install location>\user_projects\domains\ElTools\servers\SMC_Server EOne_Console\tmp\ WL user
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6. START the AdminServer. The Managed Server(s) within the Domain can also be started.

JMX Security and JMX clients

The JDE Application pack (12.1.0.3) for Enterprise Manager is modified in the 9.2 tools release to support both secure
JMX and non-secure JMX Server Manager for server manager discovery and to collect configuration and runtime
metrics for EnterpriseOne targets from Server Manager.

The JDE Concurrent Licensing Monitor tools are modified in the 9.2 tools release to support both the secure JMX
and non-secure JMX Server Manager in order to collect configuration and runtime data from the Server Manager or
licensing team.

Note: There is no configuration change required to work with secure JMX Server Manager.

JMX Security and pre 9.2 Managed EnterpriseOne Target Servers

If you are using a pre 9.2 (91.5.x, 91.4.x,...) tools release for managed target servers but are using a 9.2+ Server Manager
where secure JMX is enabled by default using the new 9.2+ Server Manager installer, or you have manually enabled
secure JMX security after upgrading the Server Manager code to 9.2+, Runtime metrics will NOT work for pre 9.2
managed target servers.

You should be able to work with configuration, log files, start/stop servers and change code on pre 9.2 managed servers
with secure JMX enabled in 9.2 + Server Manager.

Installing the Management Console on WebLogic Server

You can install the Server Manager Console on WebLogic Server on Microsoft Windows, Linux, or Solaris platforms.
See Also
Refer to these sites for additional information about configuring and using Oracle WebLogic Server:
- JD Edwards EnterpriseOne HTML Server on Oracle WebLogic Server Reference Guide for UNIX
https://docs.oracle.com/cd/E61420 01/doc.92/e55829.pdf
- Oracle WebLogic Server 10.3.5 Documentation Home
http://docs.oracle.com/cd/E21764_01/wls.htm
- Oracle Fusion Middleware Documentation (for all supported releases of Oracle WebLogic Server)
https://docs.oracle.com/en/middleware/middleware. html
Node Manager Overview Documentation Home
http://docs.oracle.com/cd/E13222 01/wls/docs81/adminguide/nodemgr.html

http://docs.oracle.com/middleware/1212/wls/NODEM/overview.htm
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This section discusses these topics:

Prerequisites for WebLogic Server

Running the WebLogic Server Installer for the Server Manager Console

Verifying the Server Manager Console Installation on WebLogic Server

Enable SSL for Server Manager Console on the WebLogic Server

Obtain and Install CA Certificates in Oracle WebLogic Server

Import Server Manager Console Certificate into the Server Manager Agent Truststore/Keystore

Import the Server Manager Console Certificate into All Java Installations That Are Used by Embedded Agents

Troubleshooting the Server Manager Console Installation on WebLogic Server

Prerequisites for WebLogic Server

Ensure the following prerequisites are met prior to running the Server Manager Console installer:

The Server Manager Console installer must be run with the same user who installed and is running WebLogic
server. The user running the Server Manager Console installer should have read/write access to the directories
pointed by TEMP and TMP Environment Variables. The TEMP and TMP Environment Variables must be
configured to point to valid paths.

Note: Linux/Solaris Platforms. The paths pointed to by TEMP and TMP environment variables should refer
to the same mount point where the WebLogic Server is installed and where the Server Manager Console is to
be installed. For example, the mount point might be /uo1. If the variable points to a different mount point the
Server Manager Console installation may fail with this message: permission denied on scf.properties file.

The machine on which the Server Manager Console will be installed must have adequate disk space to perform
the installation.

You must create a new and separate WebLogic Server Domain in which you will install the Server Manager
Console.

If there are other managed servers in the Domain in which you are attempting to install the Server Manager
Console they must be in a STOPPED state at the time of installation. Only the AdminServer of the domain
and the nodemanager associated with the domain should be running at the time of installation (see
troubleshooting 5.6.2.4).

The Server Manager Console cannot be installed into a WebLogic Server Domain where a JD Edwards
EnterpriseOne BSSV Instance/Server is already installed. Conversely, a JD Edwards EnterpriseOne BSSV
Instance/Server cannot subsequently be installed into the same WebLogic domain where you install the Server
Manager Console.

The nodemanager logical machine name must be known to the administrator performing the installation. This
is necessary because the installer requires this value as an input. It is important to note that this value must be
the logical nodemanager machine name, which is not necessarily the physical server name.

The nodemanager.properties file used by the nodemanager must have this value set to true (the default value is
false):

StartScriptEnabled=true

Note that you must restart the nodemanager in order for any changed values to take effect. The
nodemanager.properties file is typically located at this location:

Microsoft Windows
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WebLogic Server 11g

C:\Oracle\Middleware\wlserver 10.3\common\nodemanager\nodemanager.properties

WebLogic Server 12c
C:\Oracle\Middleware\Oracle Home\user projects\domains\<domain name>\nodemanager\nodemanager.properties
WebLogic Server 14c
C:\Oracle\Middleware\Oracle Home\user projects\domains\<domain name>\nodemanager\nodemanager.properties
Linux and Solaris

WebLogic Server 11g

/u0l/Oracle/Middleware/Oracle_Home/wlserver_ 10.3/common/nodemanager/nodemanager.properties

WebLogic Server 12c

/u0l/Oracle/Middleware/Oracle_Home/user_projects/domains/<domain_name>/nodemanager/
nodemanager .properties

WebLogic Server 14c

/ul0l/Oracle/Middleware/Oracle_Home/user_projects/domains/<domain_name>/nodemanager/

nodemanager .properties

- There must be a valid nodemanager associated with the WebLogic Domain into which the Server Manager
Console will be installed as described below:

Microsoft Windows

Ensure the nodemanager is running as a Microsoft Windows service or using the startNodeManager.cmd program
started from the command prompt.

Linux and Solaris
Ensure the nodemanager is started by using the startNodeManager.sh command.

- You can also stop Node Manager using stopNodeManager.sh (for UNIX) and stopNodeManager.cmd (for
Windows) under:

<ORACLE__ HOME>\user_ projects\domains<domain name\bin\

Other ways to stop Node Manager are as follows:

Microsoft Windows

Stopping the Windows service or by killing the nodemanager process.
Linux and Solaris

Killing the nodemanager process using this command:

kill -9 <pid of nodemanager process>

- Verify that the nodemanager is reachable to the AdminServer using this process:
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a. Logininto WebLogic Server AdminServer console.

b. Go to the Environment > Machines tab and select the nodemanager machine to which the Domain is
registered.

c. Go to the Monitoring tab and verify that Reachable is displayed. This value indicates that a valid
nodemanager is configured with the WebLogic Server Domain and that it is running.

- An AdminServer must be associated with the WebLogic Domain into which the Server Manager Console is to be
installed and it must be running at the time of installation.

- The administrator performing the installation must know the AdminServer http/t3 port number and the
Hostname/IP Address on which the AdminServer is listening for http/t3 connections. You can find this value
from the AdminServer logs or must be known because this value is configured when WebLogic is installed.
Currently the https/t3s protocols are not supported for installing Server Manager Console software.

- The administrator performing the installation will be prompted to input the path to the WebLogic Server
directory during the install. The typical values are:

Microsoft Windows

WebLogic Server 11g
C:\Oracle\Middleware\wlserver 10.3
WebLogic Server 12c¢
C:\Oracle\Middleware\Oracle_ Home\wlserver
WebLogic Server 14c
C:\Oracle\Middleware\Oracle_ Home\wlserver
Linux and Solaris

WebLogic Server 11g
/u0l/Oracle/Middleware/Oracle_Home/wlserver 10.3
WebLogic Server 12c
/u0l/Oracle/Middleware/wlserver
WebLogic Server 14c

/u0l/Oracle/Middleware/wlserver

- The administrator performing the installation will be prompted to input the Listen port of the AdminServer, the
admin userid and password of the AdminServer.
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- At the time of the Server Manager Console installation, the AdminServer cannot not be locked for editing. You
can confirm this by determining if the "Lock & Edit" button is enabled in the WebLogic Admin Console.

As a double-check, you can verify that no file named edit. 10k exists in the Domain directory. If the file exists,
you should delete it. The typical location is:

Microsoft Windows
C:\Oracle\Middleware\user_projects\domains\ElApps\edit.lok
Linux and Solaris

/u0l/Oracle/Middleware/user_projects/domains/ElApps/edit.lok
- The hosts file must have the entry for localhost (loopback).

- The hosts file should have an entry for the correct IP Address of the machine mapping to the appropriate
hostname of the machine.

Microsoft Windows
C:\Windows\System32\drivers\etc\hosts
Linux and Solaris

/etc/hosts

- The hostname of the machine should not map to the IP Address 127.0.0.1, because that IP address is typically
used for localhost.

- The AdminServer must not have any particular Listen Address configured and it must be left blank. A blank
setting specifies that it will listen for connection on all IP addresses available on the machine.

Running the WebLogic Server Installer for the Server Manager
Console

To install the Server Manager Console:

1. Log on to the machine onto which you are installing the Server Manager Management Console as a user with
privileges as described in the preceding section of this guide entitled: Prerequisites for WebLogic Server.

2. Change to the directory in which you extracted the Server Manager Console installer as described in the
previous section of this chapter entitled: Obtain and Extract the Server Manager Management Console for JD
Edwards EnterpriseOne Tools.
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3.

Depending on your Tools release, launch the OUl installer according to these notes:

Note:
o JDK/JRE:

- For Tools Release 9.2.2.0 and later: A 64-bit JDK or JRE, version 1.8 or later must be
installed before starting the Server Manager Console installer.
- For Tools Releases prior to 9.2.2.0: A JDK is included in the installer. Therefore, a
separate JDK is not required.
o Redistributables:

- For Tools Release 9.2.9 and later: No Microsoft Visual Studio Redistributables are
required prior to running the Server Manager Console installer. However, you may need
to install Microsoft Visual Studio Redistributables for EnterpriseOne to run. Refer to the JD
Edwards EnterpriseOne Certifications for more information.

- For Tools Release 9.2.3.3 and later: Microsoft Visual Studio 2017 and 2013 64-bit
Redistributables must be installed prior to running the Server Manager Console installer.

- For Tools Releases prior to 9.2.3.3: Microsoft Visual Studio 2010 32-bit Redistributables
must be installed prior to running the Server Manager Console installer.

Note: One of the following requirements must be met:

o For Tools Release 9.2.3.3 and Greater: You must specify the location of the JDK or JRE on the
command line. If the location is not specified, the installer will fail immediately.

o For Tools Release 9.2.2.0 up to but not including 9.2.3.3: You can specify the location of the
JDK or JRE on the command line. If the location is not specified, you will be prompted for it.

o For Tools Releases prior to 9.2.2.0: Because a JDK is included in the installer, you will not be

prompted for one.

Microsoft Windows
To specify the location of a JDK or JRE on the command line:

a. Open a Windows Command window with Run as administrator.

b. Change directory (cd) to the directory in which you unzipped the installer. For example, if you followed
the recommendation in Obtain and Extract the Server Manager Management Console for JD Edwards
EnterpriseOne Tools the command would be:

cd C:\SM Agent\Diskl\install

c. Use this command to run setup.exe followed by the argument -jreLoc and the directory to the JDK or
JRE:

setup.exe -jreLoc C:\PROGRA~1\Java\JRE1l8~1.0_ 1
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Note: Regarding the above command:
- Include a space after the -jreLoc argument.
- The path to the JDK or JRE must be of the Windows short form, whichis 8 + 3
format.
- The specified JDK or JRE directory must contain this directory and executable:

bin\java.exe

To skip specifying the location of a JDK or JRE on the command line:
Do one of the following:

a. Follow the instructions above to run from a Windows Command window but without the -jreLoc
argument.

b. In Windows Explorer, right-click on setup.exe in the directory in which you unzipped the installer and
select Run As Administrator. For example, if you followed the recommendation in Obtain and Extract
the Server Manager Management Console for JD Edwards EnterpriseOne Tools the file will be located in
this directory:

C:\SM _Agent\Diskl\install\setup.exe

The Windows Command window starts indicating Windows is preparing to launch the Oracle Universal Installer
for the Server Manager Management Console.

Linux or Solaris
To specify the location of a JDK or JRE on the command line:

a. Execute runlinstaller from the directory in which you unzipped the installer. For example, if you followed
the recommendation in Section 3.5, "Obtain and Extract the Server Manager Management Console for JD
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Edwards EnterpriseOne Tools," the file will be as below. Follow runinstaller with -jreLoc and the directory
to the JDK or JRE:

./SM _Console/Diskl/install/runInstaller -jrelLoc /u0l/jrel.8.191

Note: Regarding the above command:
o Include a space after the -jrerLoc argument.

o The specified JDK or JRE directory must contain this directory and executable:

bin\java

To skip specifying the location of a JDK or JRE on the command line:

a. Execute runinstaller from the directory in which you unzipped the installer. For example, if you followed
the recommendation in Obtain and Extract the Server Manager Management Console for JD Edwards
EnterpriseOne Tools, the file will be:

./SM Console/Diskl/install/runInstaller

All Platforms

The Oracle Universal Installer (OUI) Wizard begins to initialize and prepare the JVM for the JD Edwards
EnterpriseOne Management Console installer. This may take a few minutes to completely initialize. When the
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initialization is complete, a new and separate JD Edwards EnterpriseOne Management Console installer window
is displayed.

Tools Release 9.2.2.0 up to but not including 9.2.3.3. If you did not specify the location of a JDK or JRE via the
-jreLoc argument, the installer prompts you to specify the location of that at a command prompt.

Note: For the 9.2.2.0 installer, as the installer runs, it will fail if the JDK/JRE is not at least Version 1.8. Upon
failure it displays the following error:

. e ]

QL-10133:0nvalid staging area. There are no top level
components forWindows BT, Windows 2000 available

for installation in this staging area.

After the installer validates existence of the JDK in the specified location, the OUl installer user interface
appears. All further installer behavior remains the same as previous Tools Releases.
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s Oracle Universal Installer: Welcome

ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products,. . to see all installed products.

Deinstall Products..

Ahout Qracle Universal Installer... |
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4. On the Welcome screen, click the Next button.

“"'_ﬂl]racle Universal Installer: Specify Home Details

ORACLE" JD Edwards EnterpriseOne

Specify Home Details

Destination

Enter or select a name for the installation and the full path where yau want to install the product.
Marne: |EDne_ManagementCunsnle1 -

T Browse.. |

Path: | Cijde_home_1

Froduct Izanguages...)

Installed Praoducts..
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5. On Specify Home Details, complete these fields:
o Name
Enter a unique name of the Management Console. The default value is:

EOne_ManagementConsole

Note: If there is an existing installation of the Management Console with the default name,
the installer will append the default name with a number to make it unique. For example,
EOne_ManagementConsolel.

o Path

Enter the drive and directory where you want the files installed on your Management Console. The JD
Edwards EnterpriseOne Management Console installer automatically detects the root drive location on
the machine and by default appends this value:

jde_home
Note: Although jde_home is the default and recommended setting, you can specify any value to

replace the default value. If there is an existing installation of the Management Console the default
name will be appended with an underscore and a number. For example, JDE_HOME_1.

CAUTION: You cannot specify a directory that already exists.
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6. Click the Next button.

s Oracle Universal Installer: Enter Admin Password

ORACLE" JD Edwards EnterpriseOne

Enter Admin Password

Enter passward for admin user.

Fassward: |m

Canfirm Passwoard: |m—a—a—m—x
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7. On Enter Admin Password, enter and confirm the password for the jde_admin user.

Note: The user name itself cannot be changed from jde_admin. The password must be at least eight (8)
characters in length and cannot contain space or blank character values. Values are alphanumeric and these
special characters: ! @ # $ _. At least one (1) special character is required in the password.

Note: The default value for the user named jde_admin is automatically populated by the Management
Console installer and cannot be altered. This is the administrative user account that is associated with the
Management Console.

CAUTION: Because there is no programmatic way to retrieve a lost or forgotten password, it is critical
that you remember and safeguard this password. If the password is forgotten or lost, the only recovery is a
complete reinstallation of Server Manager. If you reinstall the Management Console and specify the JMX
port the original installation was configured to use, you will retain all your managed homes and associated
instances along with the configuration of those instances. However, you will lose this data:
o  Console configuration, which includes database information entered using the Setup Wizard
and information regarding security server(s) used to authenticate users.
o  User Configuration, which are the added JD Edwards EnterpriseOne users and defined user
groups, including their permissions.
o  Server Groups and associated template configurations.

o  Defined monitors and their associated monitor history.
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8. Click the Next button.

E Oracle Universal Installer: Enter Port Murmber = |£|
ORACLE" JD Edwards EnterpriseOne

Enter Port Number

Enter the port number to be used by the Server Manager Console.

Management Console HTTP Port |gggg

You must ensure that the port number is not used by any other application. Mo validation is done on the port

number entered.
Installed Products. ..
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9. On Enter Port Number, complete this field:
o Management Console HTTP Port
Enter valid unused port number for use by the Management Console.

The default value is 8999.

CAUTION: This port number must be available and cannot be in use by any other application on this
machine. Since the installer cannot validate the port, you must be certain that these conditions are met
or else the Management Console will not start.

If there is insufficient disk space to complete the installation on the Management Console target
machine, the installer displays an error message.
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E Oracle Universal Installer: Select A&pplication Server = |£
ORACLE" JD Edwards EnterpriseOne

Select Application Server

Choose an Application Server type.

S
Cracle Weblogic Application Server

A
IBM Websphere &pplication Server

Note: If using Oracle Enterprise Linux, the above screen will not appear. The selection will default to WLS.

10. On Select Application Server, select this radio button:
WLS

Oracle WebLogic Application Server
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11. Click the Next button.

=101 x|

~4 Oracle Universal Installer: Enter Information for Weblogic server
ORACLE" JD Edwards EnterpriseOne

Enter Information for Weblogic server

Enter informations for VWeblogic server

Install Directory |CAOracleMiddlewaretwiserver_10.3

HostilP Ishravinﬂ—idt.penplesuﬂ.mm

Mode Manager Machine Mame Iwﬂachine"

Domain Port [?l][l1

Admin User Name [weblogic

Admin User Password |*rm—m|

Enter proper values, no validation is done on these values

o
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12. On Enter Information for WebLogic Server, complete the following fields:
o Install Directory
Enter the path to the WebLogic installation directory. For example:
Microsoft
WebLogic Server 11g
C:\Oracle\Middleware\wlserver 10.3
WebLogic Server 12c
C:\Oracle\Middleware\Oracle Home\wlserver
WebLogic Server 14c
C:\Oracle\Middleware\Oracle Home\wlserver
Linux and Solaris
WebLogic Server 11g
/u0l/Oracle/Middleware/wlserver 10.3
WebLogic Server 12c
/u01/Oracle/Middleware/Oracle_Home/wlserver
WebLogic Server 14c

/u0l/Oracle/Middleware/Oracle_Home/wlserver

o Host/IP

Enter the hostname or the IP Address at which the WebLogic Admin Server is listening for http/t3
connections. This is usually the hostname/IP Address of the physical machine. For example:

<machine name>us.example.com
o Node Manager Machine Name

The nodemanager machine name is not necessarily the physical machine name, but it can be the same.
This is the logical name of the nodemanager machine as displayed in the WebLogic Admin Console.

o Domain Port

Enter the port number on which WebLogic AdminServer is listening for http/t3 connections. This value is
configured when you created the WebLogic Domain.

o Admin User Name

Enter the user name of the WebLogic Server admin account.
o Admin User Password

Enter the password for the WebLogic Server admin account.
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CAUTION: The values on this form must be confirmed manually. You must validate or update, as
appropriate, all configuration items. If you enter invalid values, you will have to re-run the installer with the
correct values.

13. Click the Next button.

“wd Confirm Message X|

Weblogic Server goes through restart during
installation.
Zancel the installation from main screen....
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14. A popup dialog is displayed with the message that the AdminServer will be restarted during the installation.
Click OK to continue or click Cancel in the next Summary panel to abort the installation if you do not wish to
have the AdminServer restarted at this time.

4 Oracle Universal Installer; Summary ey ; G = | 1] x|
ORACLE" JD Edwards EnterpriseOne

Summary
JD Edwards Server Manager Management Console 9.1.2.0.0

S-Glohal Settings .
Source: GhstageiDisklstagelproducts xml
Oracle Home: Gljde_home_5 (EOne_ManagememConsoles)
Installation Type: Custom
S-Product Languages
L English
Z-Space Requirements
GARequired 1, 78GE : Available 3.84GE
—CARequired 1.29GE (includes 1.29GE temporand ; Available 38 23GE
Z-New Installations (5 products)
—Installer SDK Component 11.2.0.2.0
JD Edwards Server Manager Management Congole 8.1.2.0.0
—Oracle One-Off Patch Installer 11.2.0.0.2

e m b B b vsmemem =0 Benmd s e A4 S0 070 5 e f
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15. On Summary, verify your selections and click the Install button to begin the installation.

s Oracle Universal Installer: Install M= B
ORACLE" JD Edwards EnterpriseOne

Install

Installing JO Edwards Server Manager Management Console 1.0.0.0.0
3 Copying files for "J0 Edwards Server Manager Management Console 1.0.0.0.0
Setup pending...

Configuration pending...
copying 'jdk_zip'

(Etup installatinn...)

You can find the log of this install session at:
CoPragram Files (x8600racleinyventaryilogsinstalActions2011-10-15_02-15-14PM log

The Install progress screen is displayed. Note that this screen displays the location of the log of this installation.
For example:

C:\Program Files (x86)\Oracle\Inventory\logs\installActions2011-10-18-02-15-14PM.log
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“#f Oracle Universal Installer: End of Installation =]
ORACLE" JD Edwards EnterpriseOne

End of Installation

The installation of JD Edwards Server Manager Management Console was
successful.

Flease remember...

Fead Feadme tt in c\jde_homersCFEMEC for more info.
You can find the log of this install at:

CAFrogram Files (#88h0racledlnventondlogsiinstallactions2011-10-15_01-36-34Pk.
log

16. On End of Installation, verify the installation was successful. The “Please remember ..." section also provides
the installation log location.
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17. Click Exit to exit the Oracle Universal Installer for the Server Manager Management Console.

sl Extit

f Do you really want to exit?

18. On the Exit dialog, click the Yes button.

Verifying the Server Manager Console Installation on WebLogic
Server

To verify the Server Manager Console Installation on WebLogic Server:
1. Verify the jmxremote_optional.jar and ManagementLogonModule JAR.jar files are in this directory:

Microsoft Windows
%$DomainDir%\1lib
Linux or Solaris

$DomainDir/lib
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2. Go to the WebLogic Admin Server console and navigate to Environment > Servers. Verify that the Server
Manager Console installer created a a new J2EE Server and that the state of that server is RUNNING. The
following screen shows an example.
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3. Go to Deployments and verify that the Server Manager Console is installed. The following screen shows an

example.
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4. Go to Security Realms > myrealm > Providers and verify that the SCFAuthenticator is configured. The following
screen shows an example.
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5. Go to the Configuration tab and verify that both the SCFAuthenticator and DefaultAuthenticator have Control
Flags that are set to SUFFICIENT. The following screen shows an example.
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6. Verify that after the initial installation of the Server Manager Console, an administrator can sign on to the
Server Manager Console using the jde_admin user and password specified during the installation. Access the
Server Manager Console using this URL:

http://servername:port/manage

where server name is the name of the Server Manager machine on which the Server Manager Console is
installed, and

where port is the port that you specified for the Server Manager Console when you ran the Server Manager
Console installer.

For example:

http://server:8999/manage/
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ORACLE’ 1D Edwards EnterpriseOne Server Manager

Enter your user ID and password.

User ID

Password

This system is intended for limited (authorized) use and is subject to company policies.

Enable SSL for Server Manager Console on the WebLogic Server

Note: The certificate and the keystore files that are used to configure the TLS settings with Server Manager Console
must be used for configuring the SSL setting as well.

To enable SSL for the Server Manager Console on the WebLogic Server:

1. Access the WebLogic Admin Console in the browser for the WebLogic domain in which the Server Manager
Console is installed. A sample URL would be: https://denpbdsll.example.com:7001/console

2. Login to the WebLogic Admin Console using WebLogic Administrative Credentials.
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3. Navigate to Environments -> Servers.

1N

. Click on the Server Manager Console J2ee server (in the example below it will be

SMC_Server_ETWLSSMC_Console).

@ No W

Click Lock and Edit (if this option is available).

Ensure you are in the General -> Configuration tab.

Select the SSL Listen Port Enabled check box.

Change the SSL Listen Port to something different than the existing HTTP Server Port for the Server Manager

Console. (In the example below, the HTTP Port is 8999 and the HTTPS/SSL Port has been set to 9000.
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9. Click Save.

ORACLE webLeogic Server Administration Console 1 2c

Change Center
View changes and restarts

Pending changes exist, They must be activabed
ko bake effect,

, & Activole Changes
, Undo All Changes

Domain Struckure

ElTools
| Servers

i »

i :‘“Stam.pa'ud Shutdown Classes
t—Deployments

BHSarvices
i—Seurity Realms

B Iriteroperability —
‘“:H AnCrhies

How do I... =B

= Configure defauk network connections
+ Create and configure machines

+ Configure chusters

» Start and stop servers

o Configure WLDF diagnostic solume

« Apphe & server template

System Status =]
Haalth of Running Servers

| Failed (0)

| Critical (0)

[ " Owverloaded (0)
| Warning (0}

I

{8 Home Log Out Prefersnces [Ba] Record Help

il
Home =Summary of Servers sSummary of Machines =slocalhost =Summary of Envirenenent =Summary of Servers 5MC_Server_EDWLSSMC,
Messages

o Settings updated successfully.

Settings for SMC_Server_E1WLSSMC_Consale

Configuration FProtocols  Logging  Debug  Monitoring | Control  Deployments  Services  Security  Nobes
General | Cluster  Services Keystores SSL | Federation Services  Deployment | Migration  Tuning  Owerload H
Sane |

Lise this page to configure general Features of this server such as default network communications,

View INDI Tree &

Mamme: SMC_Server_EIWLSSMC_Console
Template: (Mo value specified)| Change
15| Machine: locathast

{#F] Cluster: (Stand-Alone)

dﬂ Listen Address:

# Listen Port Enabled

Listen Pork: g999

¥ SSL Listen Port Enabled

S5L Listen Port: anna

[ #F] Client Cert Prosy Enabled

Java Compiler: javac

ORACLE

48



JD Edwards EnterpriseOne Tools Chapter 1
Server Manager Installation Guide Working with the Server Manager Management Console

10. Click Activate Changes.

ORACLE weblLogic Server sdministration Console 12¢

Change Center {8 Home Log Out Preferences [2] Fecond Help @,
Vi } e tort Hatrr sSurenary of Servers sSusmmary of Machiras slocilhog »Senmary of Environmand sSusmmary of Servart »SMC_Server_ELWLSSMC_Corsole sSummary of Se
Messages
Chich thvs Lische, B Exit bautibons bo modify, add o
dedeba kems in this domain, o All changes harve been acthvabed. No restarts ane necessary,
Liock & Ecit

Settings for SMC_Server_E1WLSSML_Consobe

Lo it L) Configuration  Protocols  Loggng  Debug | Meedtoring  Contrl | Dephyments  Services | Securky | Motes

onneain Structure General  Clster  Services  Eeystores S50 Federsbion Services  Deploymert | Migration  Tuning  Owerload | Health Monltoring | Serw
ElTocks -
EFEmaronment Chek the Lock & Feff button in the Change Center to modfy the settings on this page.
P e Eervers
B-Chishers SE
reCoherarcs Csbers
M-adr-n-s Lise this page to configure gensral Festures of this sarver such 4 defsult nebwork communicstions,
ok Managers View BT Tree &
e Disploymants
B Sarvices Marme: SMC_Server_E1WLSSMC_Consols
e Sacurity Reskns
B Irteroperabity Templabe: (o wadue specified) Crangs
+- Dot =
How do L., B ] Machine: oz albcest
» Configure default netweork connsctions 'ﬁ:w (Stard-Aone)
= Croate and cordfigure machenes
= Configurs chusters (] Listen Address:
& Shart and stop Servers
» Configure WLDF disgnostic volume ¢ Listen Port Enabled
» Apphy & server template
Lisben Port: [ess]
Sysbem Status =
Health of Running Servers < S5L Listen Port Enabded
[ Faded (0 SSL Listen Port: a0
| Critical (0)
! o Chient Cert Enabled
[ Warring ({1} a3 Proxy

11. Based on the message displayed, it may or may not be required to restart the Server Manager Console j2ee
server.

12. If required, stop and start the Server Manager Console J2ee server.
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13. Next, access the Server Manager Console in the browser using an HTTPS/SSL based URL (https://
<Server_Manager_Console_HostName>:< SSL_Listen_Port>/manage/home). In this example the URL is
https://denpbdsll.example.com:9000/manage/home

Note: If you are not able to access the Server Manager Console at this point, see Troubleshooting Access to
the Server Manager Console below.

ORACLE" 1D Edwards Enterprisalne Sapser Manager

Enter poar wees [ and pastaredd

T e o ol Tid bowvefpdd | daalioioi Pl | e dtell o Sallipin?] B ety i

14. Go to Import Server Manager Console Certificate into the Server Manager Agent Truststore/Keystore and
perform the steps.

Troubleshooting Access to the Server Manager Console

Server Manager self-update may not work as expected to update the Server Manager Console from 9.2.2.1to a later
Tools release. This process may not function as expected if the Admin Server of the Domain in which Server Manager
Console is installed is not configured with SSL. To verify this potential issue, check the Server Manager Console
Weblogic J2EE Server .out log for the existence of a message similar to this:

Oct 12, 2017 11:56:37 PM com.jdedwards.mgmt.agent.ElAgent
lookupAdminServerDetailsFromConfigXml

INFO: Entering lookupAdminServerDetailsFromConfigXml

Oct 12, 2017 11:56:37 PM com.jdedwards.mgmt.agent.E1AgentUtils getServerType
INFO: Management Server is running on WLS

Oct 12, 2017 11:56:37 PM com.jdedwards.mgmt.agent.ElAgent
lookupAdminServerDetailsFromConfigXml

INFO: Parsing the config.xml file 'C:\WLS12212\user projects\domains\base domain\config
\config.xml"'.

Oct 12, 2017 11:56:37 PM com.jdedwards.mgmt.agent.ElAgent
lookupAdminServerDetailsFromConfigXml

WARNING: Error parsing config.xml at location 'C:\WLS12212\user projects\domains
\base domain\config\config.xml"'.
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<Oct 12, 2017, 11:56:37,963 PM MDT> <Warning> <com.jdedwards.mgmt.agent.ElAgent>
<BEA-000000> <Error parsing config.xml at location 'C:\WLS12212\user projects\domains
\base domain\config\config.xml'.>
Oct 12, 2017 11:56:37 PM com.jdedwards.mgmt.agent.ElAgent
lookupAdminServerDetailsFromConfigXml
WARNING: Exception: null
<Oct 12, 2017, 11:56:37,963 PM MDT> <Warning> <com.jdedwards.mgmt.agent.ElAgent>
<BEA-000000> <Exception: null>
Oct 12, 2017 11:56:37 PM com.jdedwards.mgmt.targets.mgmtconsole.ManagementConsole
postRegister
WARNING: Unable to create the StandaloneOC4J/StandaloneWLS/StandaloneWAS object:
java.lang.NullPointerException
at com.jdedwards.mgmt.targets.owl.StandaloneWLS.<init> (Unknown Source)
at com.jdedwards.mgmt.targets.mgmtconsole.ManagementConsole.postRegister (Unknown
Source)

Resolution:
Use the following procedure to resolve this issue:

logon to the Weblogic Admin Console

Set the option for SSL Listen Port as Enabled.

Save the changes.

Now reverse the setting for SSL Listen Port to set it as Disabled.

P UWNa

This action adds the <enabled>false</enabled> entry into the config.xmi file for the Admin Server, which allows
the self-updating of Tools Release 9.2.2.1 to function as expected.

Obtain and Install CA Certificates in Oracle WebLogic Server

The deployment of JD Edwards EnterpriseOne Server Manager Console and Server Manager agents includes temporary
self-signed Certificate Authority (CA) certificates. Self Signed Certificates are not inherently trusted by the JDK / JRE /
Java distributions and are not recommended for Production environments. Because self-signed certificates are set

to expire at preset and non-extendable times, you must obtain and install your own CA certificates. These must be
certificates that are verified by a verified CA authority such as Entrust, Symantec Corporation, or Thawte.

The following outlines the general procedure to create a Keystore and to generate a Certificate Signing Request (CSR).

1. Inyour local environment, obtain and install a Java Keystore. This is a repository for security certificates - either
authorization certificates or public key certificates - plus corresponding private keys. These keys are used for
SSL encryption by the Oracle WebLogic Server. A file with extension jks serves as keystore.

2. From the Keystore, generate a Certificate Signing Request (CSR).
Export the Certificate Signing Request (CSR).
4. Validate the CSR. For example, you could use the validation tools provided by Symantec ( rttps://

ssltools.websecurity.symantec.com/checker )
5. Submit the CSR to the Certificate Authority such as Entrust or Symantec Corporation.

6. Logged in as the WebLogic Adminstrator, you must manually modify of Oracle WebLogic Server to use the new
Keystore.

W

Tip: For additional details on working with CA certificates on your Oracle WebLogic Server, refer to this guide:
Fusion Middleware Administering Security for Oracle WebLogic Server 12.1.3 at this link: https://docs.oracle.com/
middleware/1213/wls/SECMG/ssl_overview.htm#SECMG718
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Import Server Manager Console Certificate into the Server
Manager Agent Truststore/Keystore

To import the Server Manager Console Certificate into the Server Manager Agent Truststore/Keystore:

I CAUTION: You must perform these steps for all Server Manager Agent JDKs.

1. Export the Server Manager Console Certificate to a file using these steps:

a.

e 70 -0 20 F

From the browser click the lock icon on the left hand side of the URL of the HTTPS/SSL based Server
Manager Console URL.

Click on Certificate Information.

Go to details tab and select the Copy to File option.

Click Next.

Select DER encoded binary X.509 (.CER) format.

Click Next.

Enter file information.

| have given the name as SMC_Certificate.cer.

Click Next.

Click Finish.

You will get a message saying “Export is Successful".

You can view the Certificate in the path given in the above step.

2. This Certificate needs to be imported into the Truststore/Keystore of each of the Server Manager Agents
(cacerts file of X:\jde_home_1\SCFHA\jdk\jre\lib\security\cacerts file).

3. Before performing the import, backup the cacerts file located at X:\jde_home_1\SCFHA\jdk\jre\lib\security
\cacerts file.
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4. Below is the command to import the Certificate file on Windows Platform. A similar step needs to be done for
the Linux/UNIX/AS400 platforms and also for Server Manager Agents installed on these platforms.Import the
Certificate using the command below. When prompted for whether you trust the Certificate, answer Yes.

X:\jde_home 1\SCFHA\jdk\jre\bin\keytool -import -alias smc_cert -file C:\SMC_Certificate.cer -keystore

X:\jde_home 1\SCFHA\jdk\jre\lib\security\cacerts -storepass password

e+ Administrator: C:\Windows' system32' cmd.exe

C:sUserssshravind . ORADEV >Z:%jde _home _4~SCFHAxjdksjresbinskeytool —import —-alias
smc_cert —file C:“SMC_Certificate.cer —-keystore Z:ivjde_home_4~SCFHA-jdksjreslibs
securityscacerts —storepass changeit
Ouner: CN=DENPBDS11.oradev.oraclecorp.com,., OU=DENPEDS11NModeB@?Cell. OU=DENPEDS11M
odeBd9, 0=IBM,. C=US
Issuer: CH=DENPBDS11.oradev.oraclecorp.com, OU=Root Certificate, OU=DENPEDS11Mod
eld7Cell, OU=DENPEDS11Moded?. 0=IBM. C=US
Serial number: 46d2afdB4h36
Valid from: 5-12-15 11:18 PM wntil: 5-11-16 11:18 PM
Certificate fingerprints:

MD5: D3:27:38:=2C:AE:7A:A?:-9E:6F:BC:-A6:DD:4C:-AC:=CE:=?8

SHAl: 9E:BF:C6:806:BA:A?:EE:D6:CB:BA:92:15:C3:D5:E4:49:DA:AD:=DBA:Fh
Trust this certificate? [hol: vyes
Certificate was added to keystore

C:sUserssshravind . ORADEU >

5. After this step, restart the Server Manager Agent. This step needs to be done on each of the Server Manager
Agent machines. Without this step the Server Manager Agent may not be able to communicate with the Server
Manager Console.

53
ORACLE



JD Edwards EnterpriseOne Tools Chapter 1
Server Manager Installation Guide Working with the Server Manager Management Console

6. Next, login into the Server Manager Console and ensure that above Server Manager Agent is showing up with a
Running Status.

On WLS:

ORACLE 10 Edwards EnterpriseOne Server Manager B Decementaiion and Seppert

Select Inwtance
= : Managed Homes and Managed Instances
Wt s o vt e b P L Use e speion ek b seleet the drined mansgement v
INSTALL Sefert Wirw | Managed Homes and Waraged irilarces
- Mg Hicomees

Shown batlow st each of th knomn munagad homes srd e mansgad stances Sy contain, I thare & 8 managesd home that i nob runaing snd vou wick o not see & Isted have vou mary remowe &

CONFIGURE Serbect [Managed Honw}:  Remowe ap Updale
¥ Server Munacer Usery Stleri M) | Selert Rons
b Lifvst Couss
HManaged Home Locsbion & i Hamagged [nstances i
TRACK 7 [ PRI me

¥ Lnar Actiy arpgamant (oo

¥ Server Ajey T Aurnng

¥ Table Cache — -
df DENPRCYLLorpdey oepciecorp con OraclecblogicWls 100
E-gde_heren_veit | SCFHA Oriscle Webiloge Leran
A Rurwing

ja B0 915 PO
Erterprnelng HTHL Server

* Tapped

jin BOBE S1AT

Enterprmelns HTHL Sarver

* Rapped

EA XS Sriy

Erterprmedng WTHL Server

o Wapped

ALS_TLUST

ErbarpriseOns Applcation Interisos Sardoe
+ Faled

EA_ADS P03

EntarpreeOng Aopkcation Interlacs Serdont
* Faled

jn BOBE 9151

Enberpraelng HTHL Server

On WAS:
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ORALCLE 1D Edwards EnterpriseOne Server Manager

Sl et Managed Homes and Managed Instances
L e

PNSTALL e Ve Baraged Horren and Maraged rdanosy ¥

B

O TGARRE Sorbrn 8 |Flamaged Homw | Apmwvs ree. Lipdiate

TRACK & -

This completes the configuration required for running the Server Manager Console on WebLogic/WebSphere with
HTTPS/SSL Enabled and completes the importing of the Certificate on the Server Manager Agents.

Hostname Mismatch Errors

If the hostname in the Certificate generated by WebSphere or WebLogic does not exactly match the Fully Qualified
Hostname of the Server Manager Console machine, then you will see the type of errors listed below in the Server
Manager Agent stderr.log/elagent.logs.

In this case a valid Self Signed Certificate will need to be created using the keytool utility and imported into the
WebLogic Custom Truststore and Custom Keystore, and WebLogic will need to be configured to use the Custom
Truststore and Custom Keystore. Similarly on WebSphere, a Self Signed Certificate will need to be created and will need
to be imported. trust.p12 and key.p12 files and will need to be set as the default Certificate using the iKeyMan.bat/.sh
utility. This Self Signed Certificate will also need to be imported in the cacerts file of the Server Manager Agents.

javax.net.ssl.SSLException: hostname in certificate didn't match: <10.139.162.143> !=

<denpbdsll.example.com> at org.apache.http.conn.ssl.AbstractVerifier.verify (AbstractVerifier.java:227)

at org.apache.http.conn.ssl.BrowserCompatHostnameVerifier.verify (BrowserCompatHostnameVerifier.java:54)

at org.apache.http.conn.ssl.AbstractVerifier.verify (AbstractVerifier.java:147)

at org.apache.http.conn.ssl.AbstractVerifier.verify (AbstractVerifier.java:128) at
org.apache.http.conn.ssl.SSLSocketFactory.connectSocket (SSLSocketFactory.java:437) at
org.apache.http.impl.conn.DefaultClientConnectionOperator.openConnection (DefaultClientConnectionOperator.java:180)
at org.apache.http.impl.conn.ManagedClientConnectionImpl.open (ManagedClientConnectionImpl. java:294)

at org.apache.http.impl.client.DefaultRequestDirector.tryConnect (DefaultRequestDirector.java:643)
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at org.apache.http.impl.client.DefaultRequestDirector.execute (DefaultRequestDirector.java:479)
at org.apache.http.impl.client.AbstractHttpClient.execute (AbstractHttpClient.java:906)

at org.apache.http.impl.client.AbstractHttpClient.execute (AbstractHttpClient.java:805) at
org.apache.http.impl.client.AbstractHttpClient.execute (AbstractHttpClient. java:784) at

com. jdedwards .mgmt.agent.UserPasswordCallBack._ getUserCredentials (UserPasswordCallBack.java:40)
at com.jdedwards.mgmt.agent.UserPasswordCallBack.<init> (UserPasswordCallBack.java:31) at

com. jdedwards .mgmt .agent.El1Agent$ManagementServerDaemonThread. run (E1Agent. java:2259) at
java.lang.Thread. run (Thread. java:722)

Import the Server Manager Console Certificate into All Java
Installations That Are Used by Embedded Agents

I CAUTION: As is true for the preceding procedure, you must perform these steps for all Server Manager Agent JDKs.

Using the principles shown preceding procedure, you must also import the Server Manager Console certificate into all
Java installations that are used by embedded agents to communicate with the Server Manager Console. Specifically, the
certificate needs to be imported for each of the following:

- JDK used by WebLogic or WebSphere
- JRE used by the Enterprise Server kernel processes.
This is either the JRE specified in:
o The JDE system directory. For example:

<platform pack install location>/jdedwardsppack/e910/system/jre/
o The value of 1nProcessJgvMHome in the JpE. 1n1 file.

Example: Importing the certificate into the JDK used by the embedded agent on the Enterprise Server:

- If a value is assigned to 1npProcessJvMHome in the gpE. 1n1 file on the Enterprise Server, you should import the
certificate into the cacerts file of the JRE corresponding to the value of 1nprocessgvMuome. You can adapt
instructions below to use the path to this JRE.

- If no value is assigned to 1nProcessavmiome in the JDE.INI file, you should import the certificate into the cacerts
file of the JRE in the JDE system directory. For example, the directory might be named:

<platform pack install location>/jdedwardsppack/e910/system/jre/
Below is an example command line to import a certificate (enter as a single contiguous line):

/opt/jdedwardsppack/e920/system/jre/bin/keytool -import -trustcacerts -keystore /opt/jdedwardsppack/e920/system/

jre/lib/security/cacerts -storepass PASSWORD -noprompt -alias mynewcert -file
The above commands results in the new certificate being created as shown below:
/opt/jde_home_ent/SCFHA/jdk/jre/bin/mynewcertificate.cer

This example assumes the following:

- Certificate password is PASSWORD
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Path to the JRE is:

/opt/jdedwardsppack/e920/system/jre
Path to the .cer file is:

/opt/jde_home_ent/SCFHA/jdk/jre/bin/mynewcertificate.cer

Using the above example, for your installation you should edit the values accordingly.

Troubleshooting the Server Manager Console Installation on
WebLogic Server

To troubleshoot the Server Manager Console Installation on WebLogic Server:

1.

2.

Verify that all the prerequisites are met as listed in the section of this guide entitled: Prerequisites for WebLogic
Server.

Locate and inspect the contents of the .out and .err log files located in these directories:

Microsoft Windows Platform

C:\<Server Manager Console Home>\SCFMC\data\*.dat files

where <server_Manager_console_Home> iS the Server Manager Console installation directory. For example:
C:\jde_home 1\SCFMC\data

Linux/Solaris Platforms

<Server_Manager_Console_ Home>/SCFMC/data/*.dat files

where <server_Manager_Console_Home> iS the Server Manager Console installation directory. For example:

/u0l/jde_home_ 1/SCFMC/data

Locate and inspect the contents of the Server Manager Console installer-related log files for errors. These logs
are typically located in following locations:

Note: The location of these logs and the log file name are displayed on in the lower portion of the installer
screens during the installation process.

C:\Program Files\Oracle\Inventory\logs

Locate and inspect the contents of the application server log files for errors. These logs are typically located in
following locations:

Microsoft Windows

C:\Oracle\Middleware\user_ projects\domains\ElApps\servers\AdminServer\logs
C:\Oracle\Middleware\user projects\domains\ElApps\servers\SMC_Server xxxx\logs
C:\Oracle\Middlware\wlserver_ 10.3\common\nodemanager\logs

Linux or Solaris
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/u0l/Oracle/Middleware/user_ projects/domains/ElApps/servers/AdminServer/logs
/u0l/Oracle/Middleware/user_projects/domains/ElApps/servers/SMC_Server_ xxxx/logs

/u0l/Oracle/Middleware/wlserver 10.3/common/nodemanager/logs

5. You might encounter this message: [Management:141245] Schema Validation Error in /config.xml if any
managed servers are running.

Installing the Management Console on WebSphere Application
Server

You can install the Server Manager Console on WebSphere Application Server on Microsoft Windows platforms.
See Also

Refer to this document for additional information about configuring the IBM WebSphere Application Server with JD
Edwards EnterpriseOne:

- JD Edwards EnterpriseOne HTML Server on WebSphere Reference Guide

https://docs.oracle.com/cd/E61420 _01/doc.92/e55810.pdf
Refer to the IBM resources for IBM WebSphere Application Server 7, or 8.5.5.0, or 9.0 Infocenter.
This section discusses these topics:
- Starting and Stopping the Server Manager Console on WebSphere on the Microsoft Windows Platform
General Hostname/IP Address Configuration Prerequisites
- Running the WebSphere Application Server Installer for the Server Manager Console
Verifying the Server Manager Console Installation on WebSphere Application Server
« Enable SSL for Server Manager Console on the WebSphere Application Server
- Import the Server Manager Console Certificate into All Java Installations That Are Used by Embedded Agents

« Troubleshooting the Server Manager Console Installation on WebSphere Application Server

Starting and Stopping the Server Manager Console on WebSphere on the Microsoft
Windows Platform
For Tools Release 9.1 Update 2, the supported WebSphere version is 7.0.

For Tools Release 9.1 Update 2.3 onwards, WebSphere version is 8.5.5.0 is also supported.
For Tools Release 9.2 Update 1 onwards, WebSphere version 9.0 is also supported.

When installing Server Manager Console on any version of WebSphere on Microsoft Windows, it is important to note
that the installer does not configure the Server Manager Console as a Windows Service. Therefore, you must manually
start and stop the Server Manager Console using the IBM utility called startserver.bat. This is also true for other JD
Edwards EnterpriseOne components such as HTML Server, RTE Server, and BSSV Server.

To use the startserver.bat Uti]ity:

1. These instructions assume the Server Manager Console was installed into WebSphere with these properties:
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o Installation Directory

C:\IBM\WebSphere\AppServer
o Profile to which the Server Manager Console is Installed

AppSrv01
o Name of the J2EE Container

SMC_Server_ManagementConsolel
2. Open a Microsoft Windows Command Prompt as an Administrator.
3. Use this command to start the Server Manager Console:

C:\IBM\WebSphere\AppServer\profiles\AppSrv0l\bin\startServer.bat SMC_Server ManagementConsolel
4. Use this command to stop the Server Manager Console:

C:\IBM\WebSphere\AppServer\profiles\AppSrv0l\bin\stopServer.bat SMC_Server ManagementConsolel

General Hostname/IP Address Configuration Prerequisites
This section lists the configuration prerequisites for the hostname and IP address:

- The hosts file must have the entry for localhost (loopback).

- The hosts file should have an entry for the correct IP Address of the machine mapping to the appropriate
hostname of the machine.

- The hostname of the machine should not map to the IP Address 127.0.0.1, because that IP address is typically
used for localhost.

Running the WebSphere Application Server Installer for the Server Manager Console
To install the Server Manager Console:

1. Log on to the machine onto which you are installing the Server Manager Management Console.

2. Change to the directory in which you extracted the Server Manager Console installer as described in the
previous section of this chapter entitled: Obtain and Extract the Server Manager Management Console for JD
Edwards EnterpriseOne Tools.

3. Launch the OUl installer as follows:
Microsoft Windows

Using “Run As Administrator”, run setup.exe from the directory in which you unzipped the installer. For
example, if you followed the recommendation in Obtain and Extract the Server Manager Management Console
for JD Edwards EnterpriseOne Tools:

C:\SM Console\Diskl\install

The Windows Command window starts indicating Windows is preparing to launch the Oracle Universal Installer
for the Server Manager Management Console.

All Platforms

The Oracle Universal Installer (OUI) Wizard begins to initialize and prepare the JVM for the JD Edwards
EnterpriseOne Management Console installer. This may take a few minutes to completely initialize. When the
initialization is complete, a new and separate JD Edwards EnterpriseOne Management Console installer window
is displayed.
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s Oracle Universal Installer: Welcome

ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products,. . to see all installed products.

Deinstall Products..

Ahout Qracle Universal Installer... |
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4. On Welcome, click the Next button.

“"'_ﬂl]racle Universal Installer: Specify Home Details

ORACLE" JD Edwards EnterpriseOne

Specify Home Details

Destination

Enter or select a name for the installation and the full path where yau want to install the product.
Marne: |EDne_ManagementCunsnle1 -

T Browse.. |

Path: | Cijde_home_1

Froduct Izanguages...)

Installed Praoducts..
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5. On Specify Home Details, complete these fields:
o Name
Enter a unique name of the Management Console. The default value is:

EOne_ManagementConsole

Note: If there is an existing installation of the Management Console with the default name,
the installer will append the default name with a number to make it unique. For example,
EOne_ManagementConsolel.

o Path

Enter the drive and directory where you want the files installed on your Management Console. The JD
Edwards EnterpriseOne Management Console installer automatically detects the root drive location on
the machine and by default appends this value:

jde_home
Note: Although jde_home is the default and recommended setting, you can specify any value to

replace the default value. If there is an existing installation of the Management Console the default
name will be appended with an underscore and a number. For example, JDE_HOME_1.

CAUTION: You cannot specify a directory that already exists.
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6. Click the Next button.

s Oracle Universal Installer: Enter Admin Password

ORACLE" JD Edwards EnterpriseOne

Enter Admin Password

Enter passward for admin user.

Fassward: |m

Canfirm Passwoard: |m—a—a—m—x
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7. On Enter Admin Password, enter and confirm the password for the jde_admin user.

Note: The user name itself cannot be changed from jde_admin. The password must be at least eight (8)
characters in length and cannot contain space or blank character values. Values are alphanumeric and these
special characters: ! @ # $ _. At least one (1) special character is required in the password.

Note: The default value for the user named jde_admin is automatically populated by the Management
Console installer and cannot be altered. This is the administrative user account that is associated with the
Management Console.

CAUTION: Because there is no programmatic way to retrieve a lost or forgotten password, it is critical
that you remember and safeguard this password. If the password is forgotten or lost, the only recovery is a
complete reinstallation of Server Manager. If you reinstall the Management Console and specify the JMX
port the original installation was configured to use, you will retain all your managed homes and associated
instances along with the configuration of those instances. However, you will lose this data:
o  Console configuration, which includes database information entered using the Setup Wizard
and information regarding security server(s) used to authenticate users.
o  User Configuration, which are the added JD Edwards EnterpriseOne users and defined user
groups, including their permissions.
o  Server Groups and associated template configurations.

o  Defined monitors and their associated monitor history.
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8. Click the Next button.

E Oracle Universal Installer: Enter Port Murmber = |£|
ORACLE" JD Edwards EnterpriseOne

Enter Port Number

Enter the port number to be used by the Server Manager Console.

Management Console HTTP Port |gggg

You must ensure that the port number is not used by any other application. Mo validation is done on the port

number entered.
Installed Products. ..
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9. On Enter Port Number, complete this field:
o Management Console HTTP Port
Enter valid unused port number for use by the Management Console.

The default value is 8999.

CAUTION: This port number must be available and cannot be in use by any other application on this
machine. Since the installer cannot validate the port, you must be certain that these conditions are met
or else the Management Console will not start.

If there is insufficient disk space to complete the installation on the Management Console target
machine, the installer displays an error message.
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10. Click the Next button.

n.

E Oracle Universal Installer: Select A&pplication Server = |£
ORACLE" JD Edwards EnterpriseOne

Select Application Server

Choose an Application Server type.

LS
Cracle Weblogic Application Server

A
IBM Websphere &pplication Server

On Select Application Server, select the WAS radio button for the IBM WebSphere Application Server.
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12. Click the Next button.

& Oracle Universal Installer: Select Mode |;|£-

ORACLE" JD Edwards EnterpriseOne

Select Mode

Chaose an profile mode.

i MEWY

Creates a nevw default profile

T EXIST

Selectz an existing detault profile

Installed Products..

13. On Select Mode, select either:

o NEW - to create a new default profile.
o EXIST - to use an existing default profile.
14. Click the Next button.
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15. The flow of screens will depend on which mode has been selected.
NEW

If New mode has been selected, you will first be prompted to select a Profile Type:

s

ORACLE" JD Edwards EnterpriseOne

Select Type

Choose Profile Type

@ Standalone

Creates a new Standalone profile

 Dmgr

Crestes a new Dimgr and Mode profile

Installed Products... I [rstall

a. On Select Type, select either:

Standalone - creates a new Standalone profile which will have an administration server.
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Dmgr - creates a new Dmgr and Node profile. Dmgr will have a dmgr and a node. Dmgr will manage the
administration work of the node.

b. Click the Next button.

<

ORACLE' JD Edwards EnterpriseOne

Enter information for WebhSphere Directory

Enter directary information far the IBM WebSphere Semer.

Install Directory: |CaProgram Files &EEMBMIAebSphere\AppServer Browse.. |

Installed Products... Install

c. On “Enter information for WebSphere Directory", if the Install Directory field is not automatically
populated with the WebSphere folder path, then enter the WebSphere folder path.

d. Click the Next button.
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<

ORACLE" JD Edwards EnterpriseOne

Enter Admin UserlD and Password information for WebSphere

Enter Admin UserlD and Passwaord information for the IBEM WebSphere Server Profile.

Admin User Mame: |~:P~.dmin Users

Admin User Passward: |

Installed Products... [+ Install

e. On the “Enter Admin UserID and Password Information for WebSphere" form, enter:
Admin User Name
Enter the user name of the WebSphere admin account.
Admin User Password

Enter the password for the WebSphere admin account.
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f. Click the Next button.

g. A Summary screen will be displayed. Proceed to Step 18 to continue.

Note that any created profiles will appear in the WAS profile directory below:

ﬁ_{_‘}; [ = Cornputer = Local Dk (G = Progeam Flet (86) = BM = WebSphere = AgpServer = pafiles =

| File Edit Wiew Took Help
Organize =  Includeinbbray = Sharewith =  Mew folder
L Wyperinag & 2l Mame «

Drate rrodified

I Type

L Hyperirap B
L 1BM
L. Chent Bccess
k g:ﬂ
A gskB
L Webiphere
b Appierver
4 ban
b confguestion
4 deploytocd
L derby
b dey
L endorsed_apis
& e

L. features

L Mesppsadl
L MulppSadi

| EI P—

EXIST
If EXIST mode has been selected:

a. Click the Next button.
b. Proceed to step 16 to continue.

SF20/2015 153 &M
SF2072015 1:50 AM

File Falder
File Falder
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16. On Enter Information for WebLogic Server, complete the following fields:

o Install Directory

o

Enter the path to the WebSphere installation directory (appsezver). For example:

C:\IBM\WebSphere\AppServer
Host/IP

Enter the hostname or the IP Address at which the WebSphere server1 (or Deployment Manager) is
listening for SOAP connections. This is usually the hostname/IP Address of the physical machine. For
example:

<machine name>us.example.com
SOAP Port

Enter the port number on which the server1 (or Deployment Manager) is listening for SOAP Connections.
For a particular profile, you can obtain this value from this location:

C:\IBM\WebSphere\AppServer\profiles\<profile name>\logs\AboutThisProfile.txt
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B Oracle Universal Installer: Enter information for WebSphere - |2 x|
ORACLE" JD Edwards EnterpriseOne

Enter information for WebSphere

Enter information for the 1IBM WebSphere Server.

Install Directc

m Default port changed

HostlP:

SOAP Port o Default port changed, no validation will be done on
selected profile.

Admin User

Admin User F

The values an this form must be confirmed manually. You mustvalidate or update, as appropriate, all
configuration items.

Sometimes, if the installer is not able to find the default profile path and the associated SOAP Port, it will
display “<SOAP Port>", or if it finds a default soap port and the user changes it, the above error will be
displayed. If “<SOAP Port>" is populated, that means that there is no default profile or that there is no
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profile based onc: \Program Files (x86)\IBM\WebSphere\AppServer\properties\profileRegistry.xml file. A
profile should be created in order to proceed.
o Admin User Name

Enter the user name of the WebSphere admin account.
o Admin User Password

Enter the password for the WebSphere admin account.

CAUTION: The values on this form must be confirmed manually. You must validate or update, as
appropriate, all configuration items. If you enter invalid values, you will have to re-run the installer with the

correct values.
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17. Click the Next button.

i Oracle Universal Installer: Summary e e =] x}
ORACLE" JD Edwards EnterpriseOne

Summary
JD Edwards Server Manager Management Console 9.1.2.0.0

- Global Settings &

Source: GhstageiDiskistagelproducts xml E

Oracle Home: Gijde_home_5 (EOne_ManagememConsoles)

Installation Type: Custom

Z-Product Languages

" English |

Z-Space Requirements
G\Required 1,78GB : Available 3 8468 |

—CARequired 1.29GE (includes 1.29GE temporan © Available 38.23GE

Z-Mew Installations (5 products)

—Installer SDK Component 11.2.0.2.0

JD Edwards Server Manager Management Congole 8.1.2.0.0
—0Qracle One-Off Patch Installer 11.2.0.0.2

N T o N [ER PPN [ PO N | RO I I T s W s | il

o B T
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18. On Summary, verify your selections and click the Install button to begin the installation.

s Oracle Universal Installer: Install M= B
ORACLE" JD Edwards EnterpriseOne

Install

Installing JO Edwards Server Manager Management Console 1.0.0.0.0
3 Copying files for "J0 Edwards Server Manager Management Console 1.0.0.0.0
Setup pending...

Configuration pending...
copying 'jdk_zip'

(Etup installatinn...)

You can find the log of this install session at:
CoPragram Files (x8600racleinyventaryilogsinstalActions2011-10-15_02-15-14PM log

The Install progress screen is displayed. Note that this screen displays the location of the log of this installation.
For example:

C:\Program Files (x86)\Oracle\Inventory\logs\installActions2011-10-18-02-15-14PM.log

Important: When installing the Server Manager Console on WebSphere on the Microsoft Windows platform
with a non default profile (that is a profile which is not configured as a default profile during the profile creation
time), the wsadmin scripting interface will prompt the administrator to add the signer to the default trust store.
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B+ ss0

Subject DN: CH=DEMITSDEZ.mlak. jdedwards.com, OU=DENITSDE2Moded2Cell, OU=DENTSDEZMNode02, O=IBM, C=LIS

Issuer DN:

Serial number:  1202062273742612

Expires:

SHA-1 Digest: TdADCI 4586 BECD:3D:2BA0: 31 :8F. D3B3 E 06 F 2468805
MD5 Digest: FO19:ADBE 85 26 FD:93:C2. 27 FE.CE 42 BF FESE

In this case, the admin must select “y" option in order to proceed with the installation. If you select “n", all
wsadmin activities will fail. If the preceding conditions in this note are true, the below applet, entitled: “SSL
Signer Exchange Prompt", pops up during the installation process:

SIGNER EXCHAMNGE PROMPT *+++

SSL signer from target host 10.139.163.123 is not found in trust store Z:WehSphere/wp_profile1/etctrust.p12.

Here is the signer information (verify the digest value matches what is displayed at the server):

CN=DEMITSDEZ. mlab jdedwards.cam, OU=Raot Cedificate, OU=DEMITSDE2Mode02Cell, OL=DEMITSDEZMode02, O=IBM, C=U5

Wed Aug 07 04:04:13 MDT 2013

Add signer to the trust store now? {(yn) IIl |I|

Troubleshooting Installations for WebSphere running on Microsoft Windows: If you do not select “y" on the
above applet prompt entitled: “SSL Signer Exchange Prompt", the Server Manager Console installation will fail.
Such failure is indicated by the logs as shown in this example:

CWPKIOO22E: SSL HANDSHAKE FAILURE: A signer with SubjectDN
"CN=DENITSD62.mlab.jdedwards.com, OU=DENITSD62Node(02Cell, OU=DENITSD62Node02,
0=IBM, C=US" was sent from target host:port "10.139.163.123:8881". The
signer may need to be added to local trust store "Z:/WebSphere/wp profilel/

etc/trust.pl2" located in SSL configuration alias "DefaultSSLSettings" loaded
from SSL configuration file "file:Z:\WebSphere\wp profilel/properties/

ssl.client.props". The extended error message from the SSL handshake exception
is: "PKIX path building failed: java.security.cert.CertPathBuilderException:
PKIXCertPathBuilderImpl could not build a valid CertPath.; internal cause 1is:

java.security.cert.CertPathValidatorException: The certificate issued by
CN=DENITSD62.mlab.jdedwards.com, OU=Root Certificate, OU=DENITSD62Node(02Cell,
OU=DENITSD62Node02, O=IBM, C=US is not trusted; internal cause is:

java.security.cert.CertPathValidatorException: Certificate chaining error".
CWPKIOO040I: An SSL handshake failure occurred from a secure client. The server's
SSL signer has to be added to the client's trust store. A retrieveSigners utility
is provided to download signers from the server but requires administrative
permission. Check with your administrator to have this utility run to
setup the secure environment before running the client. Alternatively, the
com.ibm.ssl.enableSignerExchangePrompt can be enabled in ssl.client.props for
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"DefaultSSLSettings" in order to allow acceptance of the signer during the
connection attempt.

WASX7023E: Error creating "SOAP" connection to host
"DENITSD62.mlab.jdedwards.com"; exception information:
com.ibm.websphere.management.exception.ConnectorNotAvailableException:
[SOAPException: faultCode=SOAP-ENV:Client; msg=Error opening socket:
javax.net.ssl.SSLHandshakeException: com.ibm.jsse2.util.g: PKIX path building
failed: java.security.cert.CertPathBuilderException: PKIXCertPathBuilderImpl could
not build a valid CertPath.; internal cause is:

java.security.cert.CertPathValidatorException: The certificate issued by
CN=DENITSD62.mlab.jdedwards.com, OU=Root Certificate, OU=DENITSD62Node(2Cell,
OU=DENITSD62Node02, O=IBM, C=US is not trusted; internal cause is:

java.security.cert.CertPathValidatorException: Certificate chaining error;
targetException=java.lang.IllegalArgumentException: Error opening socket:
javax.net.ssl.SSLHandshakeException: com.ibm.jsse2.util.g: PKIX path building
failed: java.security.cert.CertPathBuilderException: PKIXCertPathBuilderImpl could
not build a valid CertPath.; internal cause 1is:

java.security.cert.CertPathValidatorException: The certificate issued by
CN=DENITSD62.mlab.jdedwards.com, OU=Root Certificate, OU=DENITSD62Node(02Cell,
OU=DENITSD62Node02, O=IBM, C=US is not trusted; internal cause is:

java.security.cert.CertPathValidatorException: Certificate chaining error]
WASX7213I: This scripting client is not connected to a server process; please refer

to the log file Z:\WebSphere\wp profilelllogs\wsadmin.traceout for additional
information.
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WASX8011W: AdminTask object is not available.

For all other installations using WebSphere on platforms other than Microsoft Windows, the following End of
Installation screen is displayed.

“ud Oracle Universal Installer: End of Installation A =]
ORACLE" JD Edwards EnterpriseOne

End of Installation

The installation of JD Edwards Server Manager Management Conscole was
successful.

Flease remember...
Fead Headme td in chjde_homersCFMC for more info.
You can find the log of this install at:

CAProgram Files (86 10raclevnventorndlogsiinstallActions2011-10-18_01-36-34Ph.
log

19. On End of Installation, verify the installation was successful. The “Please remember ..." section also provides
the installation log location.
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20. Click Exit to exit the Oracle Universal Installer for the Server Manager Management Console.

sl Extit

f Do you really want to exit?

21. On the Exit dialog, click the Yes button.
22. The Administrator should refer to the readme. txt file in the provided in this directory:

$ORACLE_HOME\SCFMC\
Verifying the Server Manager Console Installation on WebSphere Application Server
To verify the Server Manager Console installation on WebSphere Application Server:

1. Login into the WebSphere Server Admin Console.
2. Go to Servers > Server Types > WebSphere Application Servers.
3. Verify a new J2EE Server is created for the Server Manager Console. The following screen shows an example.

s n s

2 By g by G S e gt mrre e = e P pd By by H oyt Py pmerer P rms prm wrm Pl ewpe bt brewr e Hpte e
S . LT

[ B

(n b

= - - =

- ’ gy, & =gy gy Ve
.

EELETEEN

— LA b Lm M el il ...-ﬂ-n- A R BT TS, e - F a8

4. Go to Security > Security Domains and verify that the Security Domain has been created. The following screen
shows an example.

= © & pieed pbegvinahnic propiesoE e
g el o e ek e e

17 L S
¥ irms i B
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5. Go to Virtual Hosts > default_host > Host Aliases and verify that there is a host alias entry created with the

HTTP Port number that you specified during the installation of the Server Manager Console. The following
screen shows an example.

i & pphewend - procimolt oom

T A RTINS e mpb—

[ e =l
1 N e Welme! Hysln = driamll bl & Serd Sy
] By Lo v g b R RN L L Bl maema odee Dev] adui e SR ew eend us @ ke
HE e e et W Tt
n | G
-l
L e — [
1A s e S S
[ [ =
s -
im
[ e [
[ Te—— f i)
[ T P (e8]
- aak
—
[ i m =1

6. Verify that the successful installation has automatically started the Server Manager Console.

Enable SSL for Server Manager Console on the WebSphere Application Server

Note: The certificate and the keystore files that are used to configure the TLS settings with Server Manager Console
must be used for configuring the SSL setting as well.

1. Access the WebSphere Admin Console in the browser for the profile in which the Server Manager Console is
installed. A sample URL would be: https://denpbdsll.example.com:9146/ibm/console

Czmmee

WebSphere Integrated
Solutions Console

g
-
Log in
wniad Hale gy ol SRia b [15] & 11 &
= = Ba kg [BA lag A wal ara ara Prafarearh
-"= ) TETL ] '] Chrp.. e arad
el B T g T : aride iy .
- - = Brgdar=igring of [EM g2 Gk (31 IBEH radamark
wrl@tia on the Wab # Copyeight gad brpdam gk Sfoemgian

2. Login to the WebSphere Admin Console using the WebSphere Administrative credentials.
3. Navigate to Servers -> Server Types -> WebSphere Application Servers.
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4. C(Click on the Server Manager Console J2ee server (in the example below it is the
SMC_Server_elwassmc_Console).

e M = | |locbeation oy T ]
o Applcabion servery © SHE_Sereer_n lvass_Corsols
& wbdnd Acowitian
U thif e i eanfigers an Kaliatan barvern Af poldstian sancer i§ & darcer Bt prosided Pareten egond T nus artesee sppidationd
= R
Conrdugus anaan
& Suwear Typan
+ Wablphere applicution ranvars
[ T S —
 Hak sarears el Prepaciies
b mppliatisnn Bpmy
BMC_Sarvar_sluarimi_Co
n arwian - me, -]
I+ Wansarcen

made Sarme
- |DERFROELLHeda 0¥
# Urrpirsnimant Run i dessbapmant mads

. - # parailal gran T T —

L UTE e R )
v Mpnmasen and Tunsg SRt comporantd 51 naeded W Bupseid Prooais Garegen
Tl L L LT ey

. )
(0 Rawitn imnpgiatian
e B

Server-spedific Applcstien Settings

Clarplaadar go

W lavs A Pegdnis Managanest
B Admiraitaton

B TR
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W Badd

5. Expand the Ports tab on the lower right hand side and write down the WC_defaulthost_secure port number.

This is the port which we will use to access the Server Manager Console over HTTPS/SSL. In this example, the
WC_defaulthost is the port number over which we will access Server Manager over HTTP.
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6.

In this example the WC_defaulthost_secure parameter is set to 9519 while the WC_defaulthost is set to 8999.

Communicatons

=] Ports
Port Marne
BOOTSTRAP_ADDRESS

SOAP_CONNECTOR_ADDRESS

ORB_LISTENER_ADDRESS

Paort | Details|
2838

8909
9150

SAS_SSL_SERVERAUTH_LISTENER_ADDRESS 9516
CSIV2_SSL_SERVERAUTH_LISTENER_ADDRESS | 9517
CSIV2_SSL_MUTUALAUTH_LISTENER_ADDRESS | 9518

WC_adminhost 9151
WC_defaulthost 8999
DCS_UNICAST_ADDRESS 9383
WC_adminhost_secure 9153
9519
SIP_DEFAULTHOST 9114
SIP_DEFAULTHOST_SECURE 9115
OVERLAY_UDP_LISTENER_ADDRESS 11045
OVERLAY_TCP_LISTEMER_ADDRESS 11046
IPC_CONNECTOR_ADDRESS 9657
SIB_ENDPOINT_ADDRESS 7332
SIB_ENDPOINT_SECURE_ADDRESS 7333
SIB_MQ_ENDPOINT_ADDRESS 5612
| SIB_MQ_ENDPOINT_SECURE_ADDRESS ' se13

7. Next, navigate to Environment -> Virtual hosts -> default_host -> Host Aliases.
8. Select New and add a host alias with Host Name set to * and the Port set to the entry noted for

WC_defaulthost_secure (in this example it is 9519).
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9. C(lick OK.
10. Click Save.
11. Restart the Server Manager Console J2ee container (in this example, SMC_Server_elwassmc_Console) from the

12.

13.

command prompt using these commands:

Z:\Program Files (x86)\IBM\WebSphere\AppServer\profiles\JdeAppSrvlwassmc\bin>stopServer.bat

SMC_Server_elwassmc_Console

Z:\Program Files (x86)\IBM\WebSphere\AppServer\profiles\JdeAppSrvlwassmc\bin>startServer.bat
SMC_Server_elwassmc_Console

Next, access the Server Manager Console in the browser using an HTTPS/SSL based URL (https://
<Server_Manager_Console_HostName>:< WC_defaulthost_secure_port>/manage/home). In this example the
URL is: https://denpbdsll.example.com: 9519/manage/home

Go to Import Server Manager Console Certificate into the Server Manager Agent Truststore/Keystore and
perform the steps.

Import the Server Manager Console Certificate into All Java Installations That Are
Used by Embedded Agents

You must also import the Server Manager Console certificate into all Java installations that are used by embedded
agents to communicate with the Server Manager Console. For instructions, refer to the following sections of this guide:

« Import Server Manager Console Certificate into the Server Manager Agent Truststore/Keystore

- Import the Server Manager Console Certificate into All Java Installations That Are Used by Embedded Agents

Troubleshooting the Server Manager Console Installation on WebSphere Application

Server
To troubleshoot the Server Manager Console installation on WebSphere Application Server:

1.

Locate and inspect the contents of the .out and .err log files located in these directories:

Microsoft Windows

C:\<Server_Manager_ Console_Home>\SCFMC\data

where <server Manager_Console_Home> is the Server Manager Console installation directory. For example:

C:\jde_home_1\SCFMC\data
Locate and inspect the contents of the Server Manager Console installer-related log files for errors. These logs
are typically located in following locations:
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Note: The location of these logs and the log file name are displayed on in the lower portion of the installer
screens during the installation process.

Microsoft Windows
C:\Program Files (x86)\Oracle\Inventory\logs
Linux or Solaris

/u0l/app/oracle/oralnventory/logs

3. Locate and inspect the contents of the application server log files for errors. These logs are typically located in
following locations:

C:\IBM\WebSphere\AppServer\profiles\AppSrv0l\logs\serverl\logs
C:\IBM\WebSphere\AppServer\profiles\AppSrv01l\logs\SMC_Server_ xxxx\logs
C:\IBM\WebSphere\AppServer\profiles\DMGR0O1l\logs\dmgr\logs

C:\IBM\WebSphere\AppServer\profiles\AppSrv0l\logs\£ffdc
Please note the following bug numbers and special instructions with regard to the Server Manager Console installed on
WebSphere:

BUG 14369731 - FOR SMC ON WAS 8.5 MANAGEMENT AGENTS SHOWING STOPPED IN HOME PAGE
AFTER LOGIN

Issue/ Resolution:

This issue is specifically for a Server Manager Console installed on WAS 8.5 (typically not applicable to Server
Manager Console on WAS 7.x). The issue is caused because the JMX ports being used by the Server Manager Console
(14501/14502 by default) are not freed during the self-update process and as a result, when the Server Manager
Console application is updated and starts up it is unable to bind to the same JMX ports. Thus, the Server Manager
Console now binds to the next free set of ports available. Because the Server Manager Agents connected to the Server
Manager Console are not aware of this, they still attempt to connect to the old Server Manager Console port (14501 by
default). As a result they show a status of stopped as the Server Manager Console and Server Manager Agents are not
able to communicate. This is being investigated as to whether this is an EnterpriseOne Server Manager bug or a IBM
WebSphere issue.

The resolution is to restart the Server Manager Console J2EE server after the self-update using these steps:

1. Stop the Server Manager Console WAS J2EE container using:

Z:\Program Files (x86)\IBM\WebSphere\AppServer\profiles\AppSrvO1\bin\stopServer.bat <server_name>
2. Start the Server Manager Console J2EE server from the command line using:

Z:\Program Files (x86)\IBM\WebSphere\AppServer\profiles\AppSrvO1\bin\startServer.bat <server_name>
After applying these steps the Server Manager Agents connected to the Server Manager Console should show the
correct statuses.

Troubleshooting the Tools Build Promotion Failing Error

If you see the following exception in the Server Manager Console J2EE container log while performing the self-update
operation:
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Jun 01, 2018 2:37:48 PM GenericConnectorServer ClientCreation.run

WARNING: Failed to open connection: javax.net.ssl.SSLHandshakeException:
Received fatal alert: handshake failure

javax.net.ssl.SSLHandshakeException: Received fatal alert: handshake failure
at sun.security.ssl.Alerts.getSSLException (Alerts.java:192)

at sun.security.ssl.Alerts.getSSLException (Alerts.java:154)

<Jun 1, 2018 2:37:48,083 PM UTC> <Warning> <javax.management.remote.generic>
<BEA-000000> <Failed to open connection: javax.net.ssl.SSLHandshakeException:
Received fatal alert: handshake failure

javax.net.ssl.SSLHandshakeException: Received fatal alert: handshake failure
at sun.security.ssl.Alerts.getSSLException (Alerts.java:192)

at sun.security.ssl.Alerts.getSSLException(Alerts.java:154)

Truncated. see log file for complete stacktrace

>

Jun 01, 2018 2:37:48 PM com.jdedwards.mgmt.targets.mgmtconsole.ManagementConsole

changeComponentWithUserName WARNING: Unable to change the management console tools
release; unable to

perform remote authentication with wls admin server

<Jun 1, 2018 2:37:48,086 PM UTC> <Warning>

<com.jdedwards.mgmt.targets.mgmtconsole.ManagementConsole> <BEA-000000>

<Unable to change the management console tools release; unable to perform

remote authentication with wls admin server>

Jun 01, 2018 2:37:48 PM org.apache.commons.modeler.BaseModelMBean invoke

SEVERE: Exception invoking method changeComponentWithUserName

Use the following procedure to resolve the issue and to update the Server Manager Console to the Tools release 9.2.2.6
or later:

1. Download the Server Manager Console for Tools update for release 9.2.2.6 from the Update Center.
2. Extract the ManagementLoginModule_JAR jar file from the par file.

3. Stop the Server Manager Console and the Admin Server (and any other running Managed Servers) from the
Weblogic Domain on which the Server Manager Console is being installed.

4. Overwrite the X:\\$MIDDLEWARE_HOME\user_projects\domains\base_domain\lib directory file with the
extracted ManagementLoginModule_JAR.jar file.

5. Start the Admin Server and the Server Manager Console (and other Managed Servers if required).
For more information, see BUG 28122456 - SERVER MANAGER ON 9.2.2.5 BUILD - TOOLS PROMOTION IS FAILING

Note: Customers who perform fresh installations of the Server Manager Console from Tools release 9.2.2.6 or later
will not run into this issue since the ManagementLoginModule_JAR jar file containing the fix will be copied to X:\
$MIDDLEWARE_HOME\user_projects\domains\base_domain\lib directory

Troubleshoot the Management Console Installation

Note: Starting with JD Edwards EnterpriseOne Tools Release 9.2.4.3, there is no support for connecting to Server
Manager Console and Server Manager Agent(s) using jconsole, any other JMX Client, or using a Java Debugger.

This section discusses these topics:

« Installer Fails to Complete

87
ORACLE



JD Edwards EnterpriseOne Tools Chapter 1
Server Manager Installation Guide Working with the Server Manager Management Console

« Management Console Will Not Start

« Management Console Will Not Save Configuration Settings

Installer Fails to Complete

If the Management Console installer fails to complete, an exception screen is displayed. For details, examine the log file
located in the Oracle\Inventory\logs directory.

Tip:

The log file location is displayed on the End of Installation screen for the Management Console installer. Refer to the
section of this guide entitled: /Install the Server Manager Management Console for JD Edwards EnterpriseOne Tools.

For example, the complete path and log file name might be:

C:\Program Files (x86)\Oracle\Inventory\logs\installActions2011-10-18-02-15-14PM.log

Management Console Will Not Start

The HTTP port number must be available and cannot be in use by any other application on this machine. Since the
installer cannot validate the port, you must be certain that these conditions are met or else the Management Console
will not start.

Management Console Will Not Save Configuration Settings

If the Management Console generates an error when you try to save configuration settings, verify that the JMX port
that the Management Console is using is not being used by another application. To view what port is currently set as
the JMX port and to change it, use the Management Agent Port Assignments section on the Management Agents page
of the Management Console .

For example:
[-] Management Agent Port Assignments

Use the Form below to alter the ports used by the management console and assigned to remote agents.
[Hanaqem&ht Server JMX PD"] £ |155ﬂ1 |

Management Agent Starting Pork . [155“2 |

)
Lyl

paLF

wf Modification of the management server JMK port should be performed prior bo installing any managed agents. Changing the
port while there are deployed managemeant agents will cause unpredictable and undesirable results,

» Remote agents currently connected ba the management consale will ot be affected by changes ko the agent starting port.
Mew connections to the management consale: will utilize the changed value.
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Accessing a Secure Profile from Server Manager

There is now an option to either use the existing DummyClientTrustFile.jks and DummyClientKeyFile.jks files or
use a custom TrustStore and KeyStore file which is more secure and is recommended by IBM. Prior to the JD Edwards
EnterpriseOne 9.2 Tools Release, Server Manager always used DummyClientTrustFile.jks and DummyClientKeyFile.jks,
which were located in the respective profile WASInstall>/AppServer/profiles/<profile>/etc location.

Using the Existing DummyClientTrustFile.jks and DummyClientKeyFile.jks files

When you are registering a brand new WAS Instance from the Server Manager Console, you can keep the TrustStore
File, TrustStore File Password, KeyStore File, and KeyStore File Password as blank.

4
instance Typs ANELANCE FropErtes Confirmation Finish

Instamce Manw

Application Server Install Location

TrustSlane File
TrizstStore File Pasosord
EeyStore Fabe

KeyStore Fibe Passsssord

If you have already registered a WAS Instance and would like to use the default DummyClientTrustFile.jks and
DummyClientKeyFile.jks files from the <profile>/etc. folder like the pre 9.2 Tools Release, then you will need to:

1. Open the registered WAS instance page.
2. Inthe Instance Properties section (top right), blank out or clear the TrustStore File and KeyStore File fields.
3. Click the Save button next to these fields.

IEM WebSphere
Gisrier sl [nstan & Propertes
Prodisct Desscription Application Server Install Location
IBM WebSphere Application Senver - Express Dx\IBM\ebSohene! ApoGenes
Varsion Instance Mama [
B.5.5.0 1A 2 il
TrnaESione Rle !
C e phaasinest jki [ e
Truststane Fle Passwmced i
Save
eystone Rl
CMemphaaskey jks Sarwe
KiryShore Al Passwond i
e

4. Restart the Server Manager Agent.

Server Manager will now start using the default DummyClientTrustFile.jks and DummyClientKeyFile.jks files from the
<WASInstall>/AppServer/profiles/<profile>/etc folder, as it would in the pre 9.2 Server Manager.
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Using a Custom TrustStore and KeyStore File

Before we proceed further, it is assumed that a secure profile has already been created and the required changes have
been made to the soap.client.props file. We also assume that you have the IBM IKEYMAN GUI based utility available.
The IKEYMAN utility is installed by default when you install IBM Websphere or IBM HTTPServer.

Note: Server Manager supports only one set of TrustStore and KeyStore files for the whole WAS Instance. So, if you
have multiple Secure Profiles created, you will need to import the TrustStore and KeyStore certificates from each of
these profiles to one single TrustStore and KeyStore file.

Importing the TrustStore Certificate
To import a TrustStore certificate:

1. Start the IKEYMAN GUI utility.
2. Create a new TrustStore Database File by selecting Key Database File, and then select New.
3. Inthe new dialog box select:

o Key database type = JKS
o Filename = give any name
o Location = any location where the new Key Database file will be generated.

4. Click OK. The password dialog box will popup.

Eey database type | JES -
File: Marme: My Trustore]js Browse_.
Locakion: C¥amph

5. In the password dialog box, provide a password for the TrustStore database file that is being created and click
OK.

Note: Be sure to write down this password to have it available to provide to the Server Manager Console later
when configuring the TrustStore and KeyStore Files for the secure profile.

Now we will import the TrustStore file from the WAS Secure Profile location. To import the TrustStore file:

1. Click Import to bring up the Open dialog box to import the trust.p12 file from the WAS Secure Profile's etc
folder.

2. In the Key file type field, select PKCS12.
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3. For the File Name field, click Browse and select the trust.p12 file from your <WASInstall>/AppServer/profiles/
<profile>/etc folder.

PHCS12

wustp12

DB e bSphereldppSenveniprofile s\ AppSnd 1atc

| ok || Gancel

4. Click OK.

5. When prompted for a password, use WebAS , which is the default password for all of the profile's TrustStore
and KeyStore files.

6. Click OK. This will bring up the Change Labels dialog box.

7. Select root from Select a label to change, and enter a new label name like Profilelroot to make sure every
certificate that is imported from different profiles has a unique name associated with it.

Would you like to change any of these labels before completing the import process?
Eelect a label to change:

root

\To change a certificate’s label, select it from this list|

Enter a new labek
|Fm11l&1 roof

8. Click Apply.
9. Click OK to save.
The TrustStore that you have imported in the above steps will now be listed under the IKEYMAN Signer Certificates.
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Key Database File Create View Help

DEEHxRa

Koy dalabase information
DB-Typea: JKS
File Hame: CllempMyTrusione jis
Token Labek

Key database content

SgnerCorthcates -
profiledroot

List of cerilicasion

If you do not see the imported certificates under the Signer Certificates section, then the import did not work and you
need to redo these steps for Importing the TrustStore Certificate from the beginning.

If you are using multiple Secure Profiles, you will need to import the TrustStore keys from each of these profiles to the
same JKS database file. The instructions remain the same.

Close the newly created TrustStore Database by selecting Key Database File, and then select Close.

Importing the KeyStore Certificate
We will now create a KeyStore File and will import the KeyStore from the WAS Secure Profile. To import the KeyStore
Certificate:
1. Create a new KeyStore Database File by selecting Key Database File, and then select New.
2. Inthe new dialog box select:
o Key database type = JKS
o Filename = give any name
o Location = any location where the new Key Database file will be generated.
3. Click OK. The password dialog box will popup.

Eey database type  |JKS

Eile Harme: |M:.'l~’.e-1.~s.1n:-re.|li5

Location: |Cerng

In the password dialog box, provide a password for the KeyStore database file that is being created and click OK.
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Note: Be sure to write down this password to have it available to provide to the Server Manager Console later when
configuring the TrustStore and KeyStore Files for the secure profile.

Now we will import the KeyStore file from the WAS Secure Profile location. To import the KeyStore file:

1. Click Import to bring up the Open dialog box to import the trust.p12 file from the WAS Secure Profile's etc
folder.

2. For the Key file type field, select PKCS12.

3. For the File Name field, click Browse and select the trust.p12 file from your <WASInstall>/AppServer/profiles/
<profile>/etc folder.

SR~

Fibe Marme: [key pi2

Locaticn: |EI-'-IEI!.'|1.WE bEphera\dppSarcerprofiles\AppSnd etc

4. Click OK.

5. When prompted for a password, use WebAS , which is the default password for all of the profile's TrustStore
and KeyStore files.

Click OK. This will bring up the Change Labels dialog box.

Select default from Select a label to change and enter a new label name like Profileldefault to make sure
every certificate that is imported from different profiles has a unique name associated with it.

N o

Wouwld you Bke to change any of these labels before completing the Emport process?
Sebect a label to changa:

Prodile 1delault

Enter a niw lablk
IProfil e default

8. Click Apply.
9. Click OK to save.
The KeyStore you have imported in the above steps will now be listed under the IKEYMAN Personal Certificates.
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Key Database File Create View Help

D@ B %R L

Kay database information
DB-Types JKE
Fille: Hame: Clemp\hlykeystore. jks
Token Labat:
Ky database content
|F'ers-:-nal Certificates -
profiledefault I

If you do not see the imported certificates under the Signer Certificates section, then the import did not work and you
will need to redo these steps for Importing the KeyStore Certificate from the beginning.

If you are using multiple Secure Profiles, you will need to import KeyStore keys from each of these profiles to the same
JKS database file. The instructions remain the same.

Close the newly created KeyStore Database by selecting Key Database File, and then select Close.

Configuring the Server Manager Console to Use Custom TrustStore and KeyStore Files

It is assumed that you have already created your own TrustStore and KeyStore files by following the previous steps.

In this section we will configure the Server Manager Console to use the custom TrustStore and KeyStore files we have
previously created. Make sure you copy these TrustStore and KeyStore files to a location on the host machine which

is accessible for the Server Manager Agent which is managing the WAS you have registered. These files should be
accessible to the Server Manager Agent which is managing the WAS instance. So, you will need to provide proper access
to the file location depending on your Server Manager Agent host for OS Windows/UNIX/AS400.

If you have already registered a WAS Instance and would like to use the custom TrustStore and KeyStore files:

1. Open the registered WAS instance page.
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2. Inthe Instance Properties section (top right), enter the details below for each editable field:

o TrustStore File - enter the complete path to the TrustStore File, including the filename, and click Save.

o TrustStore File Password - enter the password used when the TrustStore file was created and click Save.

o KeyStore File - enter the complete path to the KeyStore File, including the filename, and click Save.

o KeyStore File Password - enter he password you have used while creating the KeyStore file, and click

Save.

12 -

TR P e

W358 5 il

Trusthione R ]

Cibempimyinuststons jks

reatae Fle Pittw

KeySnnie F

3. Restart the Server Manager Agent.

C by holyid e ks
= Pasweed G

L= 1

Save

Sawe

If you are registering a brand new WAS Instance and would like to use custom TrustStore and KeyStore files:

1. Navigate to the Create/Register A Managed Instance page.
2. Inthe Instance Properties section, enter the details below for each editable field:

o Instance Name - provide a valid/unique Instance name for the WAS instance.

o Application Server Install Location - provide the location of your WAS Application Server Install.

o TrustStore File - list the complete path to the TrustStore File, including the filename.

o TrustStore File Password - enter the password used when creating the TrustStore file.

o KeyStore File - list the complete path to the KeyStore File.

o KeyStore File Password - enter the password used when creating the KeyStore file.

raiared of h gkt Fy Frapaba b

Instanoe Mamne

Applicabon Server Install Location
TradSiere File

TrusiStone File Passsard

KeySiere File

KepStane Fle Pasoward

3. C(lick Continue.

ORACLE

WasBhsShkallens
DA EMUWeb SpherelApp Server

CiitempiMytrustsione.jks

Cihbempl Mykeystore. jls
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Complete the Management Console Setup Wizard

This section discusses:

« Access the Management Console

« Run the Management Console Setup Wizard

Access the Management Console

After the initial installation of the Management Console , an administrator can sign on to the Management Console
using the jde_admin user and password specified during the installation. Access the Management Console using this
URL:

http://servername:port/manage
where server_name is the name of the Server Manager machine on which the Management Console is installed, and

where port is the port that you specified for the Management Console when you ran the Management Console
installer.

For example:

http://denlcmwn5.mlab. jdedwards.com: 7000/manage/
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ORACLE" 1D Edwards EnterpriseOne Server Manager

Enter your user ID and password.

User ID

Password

This system is intended for limited (authorized) use and is subject to company policies.

Run the Management Console Setup Wizard

The setup wizard guides you through the initial setup and configuration of the Server Manager Management Console
. The wizard automatically starts the first time you access the Management Console after running the Management

Console installer.

ORACLE
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Tip:

You can stop and log out of the

Management Console

at any time. Upon signing back into the
Management Console

,you automatically return to the same wizard step.

Alternately, you can access the setup wizard at any time by entering this URL on the
Management Console
machine:

http://servername:port/manage

whereserver_nameis the name of the
Server Manager

machine on which the
Management Console

is installed, and

whereportis the port you specified for the
Management Console

when you ran the

Management Console

installer.

For example:

http://denlcmwn5.mlab. jdedwards.com:7000/manage/welcome
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ORACLE" 1D Edwards EnterprisaOne Server Manager ) Coaumentasen and Suppont S Cut
Introduction
Introdactin Serves Maniger Porte Database Seap X08C Crivers £1User Import Firzh

Welcome to Server Manager for 30 Edwards Enterprisedne!

This wizard vl guide vou Swough the initlal setup and configuration of this Server Manager management console, IF desred you may stop and logout of the management conscle at anvy me) you will be returned to the
same wirard step after soning hedk in o the mansgement console.

Maxt ]
1. On Introduction, click Next to continue with the wizard.
| ORACLE" ID Edwards EnterpriseOne Server Manager ) Documenitaton and Suppart Sagn Cut

Server Manager Ports

) aF s k )
[rvtreiucton Server Marager Ports Dutanase Sebp JDEC Drivers E L Liser Ienpwrt Fresh

Welcome bo Server Manager for 10 Edwards Enterprise0ned

Sarver Manager it comprised of & central management consols ad detributed softeane agerts Bat reside on e physcsl mackires Shat host the Enterprselne server componants, The sgents commuricabes with the
FANBGETEN Corkole LG & Beaue TOP P corvsction Baded on Jove Mansgement Extenssng (],

Thire b bied port setiings Shat must be confgured. The frit B the Maragement Server JM0 Pert’, This port i uied by resdte oents 1 correct b S managemen] tofscks. This port rust be unigus i nat in e
on the management congole machine. Onoe set this port cirrot be changed without haning to reirmtal or nedepioy Server Manager agents.

Once &n agent connects o e management onsole usng the Mansgement Sarver M Porf Bhe congols wil dynamically assion & port on whech that agent should ksten, The corsole vwill assign the next urused port
fior the physical machice begrming with She vahse specfied for Mansgement hgent Starting Port. For example if this value B set 0 " 14501" and three agents ane runring on the same remote madhine the cormole weukd
Bsscn aach Boent & urigue value Som the range (14501, 14502, and 1407, If an addtonal aoent on The ime machine connects 1o the management cormole it would assion vakm "14504, [ an soent on & diffenent
iyl machire Bhen connects with She management consols it veould be aesioned the vaiue 14507, This valus may be dharoed ot any bme without $he need b rerstsl o restart ey deploped agent of
Enterpraene foftwang,
Hamagement Server 1HE Port || 14501
Hanagement Agent Starting Pork [ 14502

Pravious Naxt

Server Manager is comprised of a central Management Console and distributed Management Agents that
reside on the physical machines that host the EnterpriseOne server components. The Management Agents
communicate with the Management Console using a secure TCP/IP connection based on Java Management
Extensions (JMX).
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2. On Server Manager Ports, complete these fields:
o Management Server JMX Port

This port is used by Management Agents to connect to the Management Console . This port must be
unique and not in use on the Management Console machine. Once it is set, you cannot change this port
without having to reinstall Server Manager Management Agents .

The default value is 74501.
o Management Agent Starting Point

Once a Management Agent connects to the Management Console using the Management Server JIMX
Port, the Management Console dynamically assigns a port on which that Management Agent should
listen. The Management Console assigns the next unused port for the physical machine beginning with
the value specified for Management Agent Starting Port.

For example if you set this value to 74507 and three Management Agents are running on the same
remote machine, the Management Console assigns each Management Agent a unique value from the
range (74501, 14502, and 14503). If an additional Management Agent on the same machine connects to
the Management Console ,the Management Console assigns the value 14504. If a Management Agent
on a different physical machine then connects with the Management Console it assigns the value 74501.
This value can be changed at any time without the need to reinstall or restart any deployed Management
Agent or EnterpriseOne software.
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3. Click Next to continue the wizard.

ORACLE 1D Edwards EnterpriseOne Server Manager () Bocumentason and Support Sgn Ot
Database Setup
Inh'ud.u-:hm Terver V-aru-gcr Ports I:l-al..was-: Sehp e i‘l'.'.rs E1 User I;rwl Fuwsh

Welcome ba Server Manager for 1D Edwards EnterpriseOne

Sarver Manasger may reed to socasonaly connect o the system datesoorce durng admenstratie sctribes. The system datssource & typecally named ‘System - Relesse’, where relesse refers to the EnterpriseOne
refease kevel such &5 B17. The setings reguired may be obtained by keofing at the [DB STSTEM SETTINGS] sechon of the JDE.TMI $hat s used by dent workstabions.

Envter the reguired configuraton parame bers i the following fons. The values vl be valdated in s bater step in S wieand.

Sysbem Datasosrce Name [ | Sfﬂm -910
Database Type (1)  Cracle Dotabase [x]
Database Name (1) owsorcl

Database Server Name (1) daniilimx3
Database TOPJIF Port [ 1521

Physical Database [§

Object Oemer (1) SY910
Supports Large Objects (LOBS) (1) &
Unicode Databaze (i) |J

Pravicus Mext

Server Manager may need to occasionally connect to the system datasource during administrative activities.
The system datasource is typically named System Release, where Release refers to the EnterpriseOne release
level such as 900. The settings required can be obtained from the [pB sysTeEM seETTINGS] Section of the JDE.INI
that is used by Development Client.
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4. On Database Setup, complete the fields whose values will be validated in a later step in this wizard:
o System Datasource Name
Enter the name of the data source where the OCM and other system tables reside.

This entry corresponds to the Base Datasource entry in [DB SYSTEM SETTINGS].

Note: This setting is not critical for bootstrap connections, but if it is missing or incorrect, appropriate
error messages will be logged.

o Database Type

This value defines the type of database this datasource represents. Valid values are:

AS/400

Oracle Database
SQL Server

IBM DB2

This entry corresponds to the Type entry in the [pB sysTeEM seTTINGs] in the JDE.INI of a JD Edwards
EnterpriseOne Web Development Client.

o Database Name

Enter the name of the database that this datasource represents. This entry is applicable only to Oracle
database and UDB database types.

The value for this entry corresponds to the patabase entry in the [pB sysTeM seTTINGS] in the JDE.INI of a
JD Edwards EnterpriseOne Web Development Client.

For the Oracle database, the value of this entry is the name of the connect string (SID) identifying the
database in the tnsnames.ora configuration file.

o Database Server Name

Enter the name of physical machine that contains the database application. This entry corresponds to
the 'Server' entry in the [DB SYSTEM SETTINGS] in the JDE.INI of a JD Edwards EnterpriseOne Web
Development Client.

o Database TCP/IP Port
Specify the TCP/IP port used to communicate with the database.

This entry corresponds to the serverport entry in the [pB sysTeM seTTINGS] in the JDE.INI file of a JD
Edwards EnterpriseOne Web Development Client.

If a database port is not applicable, such as DB2/400 datasources, enter a zero.
o Physical Database

Enter the physical database name.
For AS/400 datasource types, this specifies the library name.
For MS SQL Server datasource types, this specifies the actual database name.

Otherwise, this setting is not used for the other datasource types.
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This entry corresponds to the patabaseName2 entry in the [pB sysTeEM serTINGS] in the JDE.INI file of a JD
Edwards EnterpriseOne Web Development Client.

o Object Owner
Enter the object owner or schema of the tables within the database this datasource represents.
This setting is only used for Oracle, SQL Server, and UDB datasource types.

This entry corresponds to the object owner entry in the [pB system sETTINGS] in @ JDE.INI for of a JD
Edwards EnterpriseOne Web Development Client.

o Supports Large Objects (LOBs)
Defines whether the datasource supports large objects (LOBs) as a column type.
This setting is used for Oracle and AS/400 datasource types only.

This entry corresponds to the Losriag entry in the [pB sysTeM sETTings] in @ JDE.INI for of a JD Edwards
EnterpriseOne Web Development Client.

o Unicode Database
Defines whether the datasource contains UNICODE encoded data.
This setting is only used for SQL Server.

This entry corresponds to the unicodeFiag entry in the [pB sysTem serTings] in a JDE.INI for of a JD
Edwards EnterpriseOne Web Development Client.

5. Click Next to continue the wizard.

Note: In this context at this stage in the Welcome Wizard, the JDBC drivers are only required to complete the
next step in the Wizard, which is to import users from an existing JD Edwards EnterpriseOne installation.

For information on managing JDBC drivers, refer to the chapter of the Server Manager Guide entitled: Manage
JDBC Drivers .

When your Management Console already has the appropriate JDBC driver, the Management Console displays
the message The appropriate JDBC driver has been successfully detected and initialized and then prompts
you to restart the Management Console in order to use the drivers.

6. On JDBC Drivers, click the Restart Management Console button.

Note: It might take a few minutes for the Management Console to restart. Upon restart, you are
prompted to enter your Management Console login credentials. Server Manager returns you to the same
Management Console Setup Wizard step that you were using before to the restart.

7. Click Next.

The Management Console verifies that your JDBC Driver is properly setup and if so it proceeds to the next
screen. If not, then you are prompted to remedy errors as appropriate.
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8. On Database Setup, the Management Console displays the appropriate page depending on the database that
you selected from the Database Type dropdown, as described in these substeps:

AS400, see Substep a.

Oracle database, see Substep b.
MS SQL Server, see Substep c.
IBM DB2, see Substep d.

a. For AS400, once the Database Setup and JDBC Drivers forms are properly completed, the last page on
the JDBC Drivers portion of the wizard is displayed indicating that the appropriate JDBC driver has been
successfully detected and initialized:

ORACLE D Edwards EnterpriseOne Server Manager Z) Donumennation and Support o

JODBC Drivers

. ; . F .
Infroduction Carver Mansger Ports Duishams Sabup JDBC Drvers: E1 Liser Import Frush,
Webcome to Server Hanager for 10 Fdwards EnberprseDne!

The Server Marager Coresole Les the Apphcaton Server provided 1DBC drwver for Orade databese when running on OC4] and Webloges Server, when Server Manager Console & running on WehSphere it i necessary
o upiosd the JDBC drver for Orade datshece. In order bo successfully connect to the Orade datsbase the esszases . s must be configured below

Enter the cortents of the tnanames . ora e thad the mangement cordole should use below
Fils Confenits [
QVSORCL =

(DESCRIFTICH =
(RDDRESS_LI3T =
[ADDREES = [FROTDCOL = TCP) (HOST = denOlmxe) (FORT = 1521))

(CCHMECT _DRTR =
[SERVICE HAME = ow=sorcl)

b. For the Oracle database, you are prompted to complete this form to configure your tnsnames.ora file:
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JDBC Drivers

st

Introduction Server Marager Ports Database Setup 2DBC Drivers E1 User impost

Welcome to Server Manager for JD Edwards EnterpriseOnel

The management conscle indudes a JDBC driver for Oradle databases; uploading a suitable driver is not necessary. In order to successfully connect to the Oradie
database the 1mana=zes.ora ru.n‘n:mfnguudh:lm

Enter the conbents of the tnasa=as . ora file that the mangement console should use below.
File Conterts (])

# tnsnames.ora Network Configuration File: Dxyorade’ product’, 10,2 0% client_ 1 networkiadminitnsnames.ara
# Generated by Ovacle configuration toods.
LISTEMER_ORCL =

(ADDRESS = (PROTOCOL = TCPHHOST = ROYA milab jdedwards.comiPORT = 15210

ORCL =
(DESCRIPTION = [(ADDRESS = (PROTOCOL = TOPHHOST = ROYAmlab, jdecwards compiPORT = 152110
(CONKECT_DATA =  (SERVER = DEDICATED)  (SERVICE.NAME = orcl) ) )

EXTPROC _CONNECTION DATA, =
(DESCRIPFTION =  (ADDRESS_LIST =  (ADDRESS = (FROTOCOL = BPCHKEY = EXTPROCDN )
(CONNECT DATA =  (SID = PLSExtProcl  (PRESINTATION = RD) ) )

ORCLLIOE =
(DESCRIPTION = [(ADDRESS_LIST = (ADDRESS = (PROTOCOL = TCPHHOST = denlcminl milab. jdedward:
(CONNECT DATA = (SERVICE_MAME = QROLIOGY § )

orciBle =
(DESCRIFTION =  (ADDRESS_LIST = (ADDRESS = (PROTOCOL = TCPHHDST = denlcmix g miab, jdedwards
(COMNECT_DATA =  (SERVICE_NAME = orglB12) ) )

¥ The appropriate 1DBC driver has been sucoessfiully deteched and initialized.

)
Finish

Tip: You can cut and paste the contents of the tnsnames.ora file from the JD Edwards EnterpriseOne
Web Development Client into this form.

c. For Microsoft SQL Server, you are initially prompted to upload the mssql-jdbc-7.4.1.jze8. jar file.

Note: Depending on the value that you enter for Database Type, the wizard chooses the appropriate
next screen for JDBC Drivers. If the Management Console displays this message, you have already
uploaded the appropriate driver and proceed to Step 8.

" The appropriate JDBC driver has been successfully detected and initialized.

If you have not yet uploaded the JDBC driver for the database that you selected, the Management
Console displays the appropriate form that you can use to Upload the driver.

ORACLE
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JDBC Drivers

T l. y

Introduction Server Manager Ports Database Setup JDBC Drivers E1 User Import Finish

Welcome to Server Manager for J0 Edwards EnterpriseCne!
The management conscle requires an appropriate JDBC driver in order to connect to the configured SQL Server datasource,

¥ The appropriate IDBC driver has been successfllly detected and initialized.

Previous | Next|

d. For IBM UDB, once the Database Setup and JDBC Drivers forms are properly completed, the last page on
the JDBC Drivers portion of the wizard is displayed indicating that the appropriate JDBC driver has been
successfully detected and initialized:

JDBC Drivers

t =} = o ) L
Introduction Server Manager Ports Database Setup JDEC Drivers E1 User Irnpork Finish

Welcome to Server Manager for 1D Edwards EnterpriseOne!

The management consale requires an appropriake ID6C driver in order ko connect to the configured UDB]DBZ datasource, The binary directary of the DBZ client
sofbware must be within the syskem path {environment variable PATH), and the DEZ catalog musk be correct,

¥ The appropriake JDBC driver has been successfully detected and initialized,

Previous | Mem|
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9. When you have completed setting up your JDBC drivers, click Next.

The Management Console saves the current configuration data before continuing to the next screen. This
enables you to exit and re-enter the wizard and not lose any entered configuration data up to this point in the

wizard.
ORACLE" 1D Edwards EnterpriseOne Server Manager i Coosmentztian snd Suppert Sgn Ot

e )

Infroducion Server Manager Ports Cakabase Setup X0BC Drivers EILlw-;'wt Finsh
Welcome o Server Hamager bor 10 Edwards Enterpriselas!
Yienl vy opboraly mport the EnderpriseOne uiers fom She previously corfioured syatem datisource. Importing usens will add the user names ba S managtmen consale user repositony.
B you i not wish 1o impart e EnberpeineCOrsr USer RS you iy procetd b Bhe et Step. Enberprise0ng usiers may sheirys Be added o the maraossent console user repeditery it liber bme.
Soealy the credentisl recesary o oonnect to the previously configured datisource, The oredentisls suppled bhere e datshase credentisle srd not EnberpriseCne user areden tish
Database User Hame

Dratabase Password

Conneci

Prevsous Heny

10. On E1User Import, you can optionally import the JD Edwards EnterpriseOne users from the previously

configured System Datasource. Importing users adds the user names to the Management Console user
repository.

If you do not wish to import the EnterpriseOne user names, you can proceed to Step 11. JD Edwards
EnterpriseOne users can always be added to the Management Console user repository later. Refer to the
chapter of the Server Manager Guide entitled: Configure Management Console Users .

If you want to import JD Edwards EnterpriseOne users, you must specify the credentials necessary to connect
to the previously configured datasource. The credentials supplied here are database credentials and not
EnterpriseOne user credentials.

o Database User Name

Enter a valid user name for the database to use when connecting directly to the configured database.
o Database Password

Enter a valid password for the user name specified in the Database User Name field.
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11. Click Next to continue with the setup wizard.

| ORACLE" I Edwards EnterpriseOne Server Manager E) Documentation ard Support S Out
:1:-:-1-.'.b-an Sarver '-'MB;DET-‘-\:I'B I‘:I-au\:us-e.s-e.‘.u IOBC Drivers E1 s i.;"'l:lci't I'n'e;'\-

Welcome to Server Manager for J0 Edwards EnterprseDne
CongratulaBores | The maragemsent consols 5 row -mr‘qu'rd and ready fo adminisber your JD Edwands EnferpriseDne imstalabion.
PMease refer to the documentaton for addtonal stegs that ane trmcally performed after the mvtal retalaton. These may ndude the following tasis:

» Conligune Servier Groups
Server groups ane used be kegically separate pmilarly purposed servens, For example you oy CRERE S Berver Group thal comiaing e develepment servens aed anather oroup Bhat conksrg the production
ST,
» Configure Management Users
Wioki Y CTEAAE LAY QFOUDS bo lovically BISOCiate LIDET Names it thewr actiity roke. By granting the user groups iIndhvidusl penmessione you control what task and sctivities users may perfiones within the
| consoke.
» Imstall and Regaler SErders
O the desred server groups are cested and configured you may use Server Manager o register your exishing enferprise servers and appbcaSon servers or perform new insSallabors of enterprse servers
and the webrbased EnberpriseOne servers

Previoas | Finiah |

Congratulations! The Management Console is now configured and ready to administer your JD Edwards
EnterpriseOne installation.

12. On Finish, you are advised to review the Management Console documentation for additional steps that are
typically performed after the initial installation. These steps include:

o Configure Server Groups

Server groups are used to logically separate servers with a similar purpose. For example, you might create
one server group that contains the development servers and another group that contains the production
servers.

Refer to the sections in the Server Manager Guide entitled: Administer Server Groups .
o Configure Management Users

You can create user groups to logically associate user names with their activity role. By granting the
user groups individual permissions, you control what task and activities users may perform within the
Management Console .

Refer to the section in the Server Manager Guide entitled: Administer Management Console Users and
User Groups .
o Install and Register Servers

Once the desired server groups are created and configured you can use Server Manager to register your
existing Enterprise Servers and application servers or perform new installations of Enterprise Servers and
the web based EnterpriseOne servers.

Refer to the sections in the Server Manager Guide entitled:

- Register an Application Server
- Register or Create a JD Edwards Enterprise Server as a New Managed Instance
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- Create a JD Edwards EnterpriseOne Web-Based Server as a New Managed Instance
This chapter includes the steps to create these JD Edwards EnterpriseOne web-based servers:

HTML Web Server
- Transaction Server
- Collaborative Portal
- Business Services Server
13. Click Finish to complete the Management Console setup wizard.

Upgrade the Server Manager Management Console with
Oracle WebLogic Server 12.1.2

This section discusses these topics:
« Overview
Uninstalling Server Manager Console Installed on Oracle WebLogic Server 10.3.6
- Installing Oracle WebLogic Server 12.1.2
- Installing Server Manager Console on WebLogic Server 12.1.2

« Restoring the Previous Server Manager Console Configurations

Overview

The purpose of this document is to provide information about upgrading the Server Manager Console to be used with
WebLogic Server 12.1.2.

There is no direct upgrade path available for upgrading Server Manager Console installed on WebLogic Server 10.3.6 to
WebLogic Server 12.1.2.

WebLogic Server 12.1.2 has to be a new install and Server Manager Console needs to be installed on it.

Most of the Server Manager configuration from the previous installation can be preserved with some manual
configuration.

The steps below can be followed to upgrade Server Manager Console install to WebLogic Server 12.1.2

Uninstall the Server Manager console installed on WebLogic Server 10.3.6.
Install Oracle WebLogic Server 1211.2.

Install Server Manager Console on WebLogic Server 12.1.2.

Restore the previous Server Manager Console Configurations.

PAWNA

Uninstalling Server Manager Console Installed on Oracle WebLogic
Server 10.3.6

To uninstall the Server Manager Console, you must use the Oracle Universal Installer.
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Prior to uninstalling the existing Server Manager Console, keep a backup these folders and files:

The folder “<SM_CONSOLE_HOME>\targets\home\config"
management-console.xml under “<SM_CONSOLE_HOME>\targets\home"
monitors.xml under “<SM_CONSOLE_HOME>\targets\home"
scf-history.xml under “<SM_CONSOLE_HOME>\targets\home"
security-realm.xml under “<SM_CONSOLE_HOME>\targets\home"

i UWN

To uninstall the Server Manager Console using the Oracle Universal Installer:

Note: The JRE or JDK that was specified during installation was copied to the Oracle Home (for example, installation
directory); the deinstaller uses that JRE or JDK when it is run so no -jreLoc argument is needed.
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1. Invoke the Oracle Universal Installer on the Server Manager Console installed machine.

E% Oracle Universal Installer: Welcome o B |
ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products..." to see all installed products.

Deinstall Products... |

About Oracle Universal Installer... )

m
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2. The welcome screen appears. Click on Deinstall Products.

E Inventary @

Cantents ] Enviranment

You have the following Oracle products installed:
CHoracle Homes

SMConsole B
ShAgent -
Product Infarmation
Location:
CHhSEMConsole

[ Show emply homes.

ITyou wantto remove Oracle sofware, please check the items and
click "Rermowve".

To see the languages installed and other details of a component,
select the component and then click "Details".

Expand All inlapseﬁll|getails... Eemmre...|

Help Save AS. . | Close

3. The Inventory screen appears. Select the Server Manager Console component. Click Remove.
This will guide you further and remove the Server Manager Console component.

Installing Oracle WebLogic Server 12.1.2

The examples in this document assume you are using a Windows based platform. If you are installing the Oracle
WebLogic Server on a UNIX machine, some of the files names and directories may be slightly different. When installing
on UNIX, the Oracle web tier components should be installed using a non-root user.
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Note:
- Microsoft Windows: HTML Server on Oracle WebLogic Server Reference Guide Release 9.2 for Microsoft
Windows

UNIX: HTML Server on Oracle WebLogic Server Reference Guide Release 9.2 for UNIX

1. Download the “Oracle Fusion Middleware 12c WebLogic Server and Coherence (12.1.2.0.0)" package that is
appropriate for your platform from the Oracle Software Delivery Cloud site ( https://edelivery.oracle.com).
The file name of the installer is wis_121200.jar. Refer to the JD Edwards EnterpriseOne Certifications for more
information.

2. Unzip the downloaded file into a temporary directory on the machine you are targeting for installation.

3. Open a Command window with Run as Administrator option and run this command from the prompt:

>java -jar wls_121200.jar
For HP-UX and Solaris use the '-d64' option:
>java —jar -dé64 wls_121200.jar

The first screen you will see is the Welcome screen.
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v Istalston Locatin Welcome to the Oracke Fusion Middieware 12¢ (12.1.2.0.0) WeblLogic Senver and Coberénce knstaler,

|

¥ Insiplation Type Lis# this instaBer o create & newy Gracke home that containg the Oracks Weblogic Server and Oracle

| . Coherence software. Vou con use this softeware o configure a Weblogic Server damain for the: deplnyment

i For more information, see install Patch and Upgrade in the Oracke Fusion Middieware documentation Bbrary.
¥ Instaliation Progress

| . r
i Installstion Compista Context-sensitive onling help s available from the Help butbon.

Copynight (€} 1998, 2013, Oracle andior i affilales. All ights reserved

o d gocs [ dwt> )| esn || concei J
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4. C(lick the Next button to begin the installation.

E Oracle Fusion Middleware 12c WebLogic Server and Coherence Installation - Step 2 of 7 = |' = 'E
Installation Location ORACLE
FUSION MIDDLEWARE
T Wglogme * Oracis Home
W  Installation Location CoracieMiddieware w | Browse
T Cxaan s Feature Sets insiaded At Selecied Oracie Home: | Wiew
l.r-' Prefeguste Checks

'y Instalption Summary

nstalation Progress

Oracle Home may only contan alphanumenic, underscone (), hyphen {-) or dot.) characiers and & must begin with an
alphanumeric characier,

Help cBack | Mewts Caneal

If you have an existing directory into which one or more Oracle products have already been installed, that
directory can be viewed in the drop-down list. You can see which products are installed in that particular
directory by clicking View next to “Features Sets Installed at Selected Oracle Home."

If you want your product to be installed in a new directory, type the full path of your new directory in the Oracle
Home field; the installer will create the specified directory for you.
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5. Click Next.
(=) Oracle Fuzion Middieware 12¢ WebLogic Server and Coherence Installation - Step 3 of 8 fa @
Installation Type ORACLE m
FUSION MIDDLEWARE
'\ Wekoms i _
i iWeblogic Server instalation
e
T- Installation Type Cohersncs ingtalaton
Prerequisite Checks
T # Compiets Instalation
¥ Zecurty Updates o
_:_, ialetion Semacy = WeblLogic Server 12.1.2.0.0 -
I B Core Server
Ingtaligtion Progress .
T L Core Applcation Server 12.1.2.0.0
w  Instalsbon Complete Coherence Product Fikes 12.1.2.0.0

Web 2.0 HTTP Pub-Sub Sarver 12.1.2.0.0
Weblogic SCA 12.1.2.0.0
WieblLogs: Clent Jars 12.1.2.0.0 @
B Adminisirative Tools
Adminigiration Consals Adtional Language Help Files 12,1200
CE WLS Config 12.1.2.0.0
2 Datatase Support
Thirdparty JOBC Drivers 12.1.2.0.0
Weblogic Evalation Datatase 12.1.2.0.0
E Open Source Components
Third Party Jackson 1.9.2.0.0
Third Party Jarssy 1,17.0.0.0
Third Parhe Maven Sracha 10400

Hep < Back L st » ] Friig ~ Cancel |

Use this screen to determine the type of installation you want to perform and consequently, which products
and features are installed.

The options you see on this screen will differ depending on the product you are installing. Refer to your product
installation guide for specific details.
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6. Click Next.

Prerequisite Checks ORACLE

FUSION MIDDLEWARE
‘¢ Neome 8
|
insfalation Type - T
T W’  Checking operating system certification
gl FI"EI'EI]LII'!HE Checks
W
y Seusuldin
nstalshon SUTMmSry
Y
s Installation Progress

I
W instalation Complate

Cl‘lﬂm Jawa version used o Bunch the instaler,

# | Wiewr Successful Tasks | Wiew Log
& ¥ Checiing operating system certification ]
# Checlong Java version used to Bench the instaler

Help  <Back | Ned» || Fin Cancal |

This screen analyzes the host computer to ensure that specific operating system prerequisites have been met.
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7. On completion of the Prerequisites Checks, click Next.

=) Cracle Fusion Middisware 12c WebLogic Server and Coherence Installation - Step 5 of 8 o] @ e
Specify Security Updates Sleo =
PUSION MIDDLEWARE
¢ Meicome |
+ Inglalation Location
|
v lnstalation Tyge
|
'y Prerequiste Checks Provide your amal address to be informed of securlly msues, nstall the product
_'r Security Updates and intiabe configuration manager, \View details
":‘ Instakation Summary Emat -
i Easier for you if you use your My Oracle Support emaill addressiusername.
T nstalation Progress
L instslotion Cormplats [ 1 wish o recehe securiy updates via My Oracle Support
My Qracie Support Password:

If you wish to register your installation, enter your Email address and your My Oracle Support password. If you
wish to decline registration, deselect | wish to receive security updates via My Oracle Support and confirm
your choice.
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8. C(lick Next.
Installation Summary ORACLE ‘)
FUSION MIDDLEWARE
4
T Megonme b = wnstall Oracle Fusion Middleware 12¢ WebLogic Server and Coherence -
¥ Ingtalation Location H Installation Location
| on T Oracie Home Location; Choracie\biddewane
T Log File Location: C\Program Fles\Oracienventoryogshinstai2012-09-28_01-16-1TAM log
v Sacurly Undates Required; G40 MR

Avallable: 5255 MB
= Feature Sets to Install
| Core Applcation Server 12.1.2.0.0
. Instalation Complate Cohersnce Product Fies 12,1,2.0.0
Wiah 2.0 HTTP Pub-Sub Sarver 12.1,2.000
Webloge: SCA 12.1.2.00
Wisblogic Chant Jars 12.1.2.0.0
Administration Consale Aditional Language Help Files 12.1.2.0.0
CE WLS Config 121200
Thirdparty JOBC Drivers 12.1.2.000
WisblLogc Evauation Database 121 2.0.0
Third Party Jackson 1.9.2.0.0
Third Party Jersey 1.17.0.0.0
Third Party Mawven Apache 3.0.4,0.0
Server Examples 12.1.2.0.0

1
i Installation Summary
I

Y instalation Progress

| Save Response File

Select instal bo accept the above options and start the instalation.

To changs the above options before starting the instalistion, select the option 1o changs in the left pane or use the Back
bufion.

|_bee _sBack | tes || stal || Cancel

]

The Installation Summary screen contains a list of the feature sets you selected for installation.
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9. Click Install.

Installation Progress ORACLE
FUSION MIDDLEWARE

¢ Welcome [
jr instalation Location 100% |
|
[ A
' Prerequiste Chec
]If Security Updates : :;;W ) _
| erating Libraries
.Ir natalation Susmary W Performing Siring Substtutions
T Ingtallation Progress o Linking
@ Instalation Complete B Setup

% Savingthe nventory

w¥  Poatinstal seripta

View Messages | | View Successiul Tasks Wi Log

Hardware and Software
Engineered to Work Together

Hep | ek | hexts |

This screen shows the progress of the installation. When the progress bar reaches 100%, the installation is
complete.
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10. Click Next.

Installation Complete S S S
FUSION MIDDLEWARE
i\ I
o cons - = [nstall Oracle Fusion Middleware 12c WebLogic Server and Coherence] a
|
' Installation Location = Installation Location
o Oracie Home Location: Clarack\Widdieware
Y Installabion Type
i Log File Location: C\Program Fles\Oracistnvenborylogainatal?013-09-26_01-16-1721 lsg
g Precequinke Checks = Feature Sets Installed Successfully
+ Security Updates Cors Apphcabion Server 121200
|
\/ Wstalaton Summary Coherence Product Fies 12.1.2.0.0
i Web 2.0 MTTP Pub-Sub Server 12.1.2.000
'y Inslalisiion Frogress WebLogic SCA 12.120.0
ﬁ Installation Complete WebLogic Chent Jars 12.1.2.0.0 §
- Admingiration Congele Adtional Language Help Files 12.1.2.000
CE WS Canfig 12.1.2.000
Thirdparty JOBC Drivers 12.1.2.0.0
WeblLogic Evaluation Database 12.1.2.0.0
Third Party Jackson 1.9.2.0.0
Third Pariy Jersey 1.17.00000
Third Party Maven Apache 3.0.4.00
Server Bxamples 12.1.2.0.0 -
Coherence Examples 12.1.2.0.0 E
Next Steps:

[v] Sustomaticatty Launch the Quickstart Configuration Wizard

'Dl'l-th! ViebLogic nsialation complsted successfully

This screen appears at the conclusion of the installation and provides a summary of the products and features
that were installed. Click Finish.
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11. Create a domain using the Configuration Wizard.

Run the Configuration Wizard to create a domain. Configuration Wizard can also be invoked by running the
command < ORACLE_ HOME>\oracle_common\common\bin\config.cmd.

ORACLE

FUSION MIDDLEWARE

Configuration Summary
Y What do you want to da?

o Configuration Progress
' &) Craste & reve domsein
End O Conhiguration

Undabe an edsting domain
Domain Location: | Criorace]Middiswsareluser_projects|domainsibase _domain Browse 4
Creste & nesw domain,
= conce
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12. Provide the domain location. The domain locationis c: \Oracle\Middleware\user_projects\domains\base_domain
and the base_domain is the domain name. Click Next.

LSion ewane uraticn - Page -w-" =}

ORACLE

Templates
FUSION MIDDLEWARE
Create Domain ]
R Templates = Create Domain Using Product Templates:
, Domain Mode and J0K G
I vanged Corf || Basic Weblogic Server Domain - 12,1.2.0 [wiserver] *
™ . || Basic WebLogic SIP Server Domain - 12.1.2.0 [wiserver]
Qonfiguration Summary. webLogic Advanced Web Services for JAX-RPC Extension - 12,1.2.0 [wiserver]

WeblLogc Coherence Cluster Extension = 12.1.2.0 [wiserver)

WeblLogic JAX-WS SOAP[IMS Extension - 12.1.2.0 [wiserver]

|
o Configuration Progress [ weblogic Advanced 'Web Services for JX-WS Extension = 12,1.2.0 [wiserver]
- End Of Configuration :

Heb <gsck | mest> || oh || concel
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13. Select the template Basic WebLogic Server Domain and Click Next.

Administrator Account

o
iy Administrator Accounk
e
,T devanged Corfiquration
Configuration Summary
¢ Configuration Progress
L Erd OF Configuration Marre: weeblogic
Passwaord [Fr—

Cﬂ'ﬂmﬂmd:u-nun

Must be the satne &% the password, Passvword must contain ot least 8 slphanumernic dharscters with st laast ons number
of special character,

< Back Next > Firech Cancel |
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14. Provide the Administrative Username/Password for the domain and Click Next.

Utilize oot properties For usermame and password, and poll for appdcations bo deploy.
| + Production

Advanced Configuration.
T Require the enitry of 4 usemane and password, and do ot poll For appbcations to depby.
Configuration Summary.
) Configuration Progress %
i End OF Configuration ) Cvacle HotSpot 1.7.0_25 CPROGRA~11 laval J0K1T~1.0_2
Oithear 0K Location:

b | <peck || dMem> || feeh || conedl |

125
ORACLE



JD Edwards EnterpriseOne Tools

Server Manager Installation Guide

Chapter 1

Working with the Server Manager Management Console

15.  On Domain Mode for use with JD Edwards EnterpriseOne, you must select Production. JDK Location is
selected by default. You can provide any external JDK Location also. Click Next.

Advanced Configuration

Configuration Progress

Ervd {3 Configuration

‘3] Fusion Middleware Configuration ‘Wizard - Page 5 of 14

o Administration Server
Moy Settings

¢ Mode Manager
Corfigure Maode Manager

Managed Servers, Clusters and Coherence
Add or Delate or Modfy Settings

ORACLE
FUSION MIDDLEWARE

< Back -He:cl::rl

Cangel

ORACLE
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16. On Advanced Configuration, select these check boxes to modify the server settings:

o Administration Server

o Node Manager

Click Next.

—3

hiosle Manager Listen Addvess. | AlLocel Addresses v
T Mansoed Serverg Listen Port 2001
Chustars
T o 1 Ensblesst [ |
; Maghi S5 Lisken Port | Cissbiad
T Configuration Summary

;
;
:
d
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17. You may change the Listen Port on this screen. Click Next.

,T\w =
P

Aiministrator Accounk
TW
T

Advanced Configuration Hode Manager Type
J:FW &) Ber Domain
Tlhdl:t'laluu:r Cursbom Locakion
T Managed Servers hode Manager Hofme | ' st g ' _ o i
Tﬂﬂ:ﬁ. Marual Mode Manager Satup
T'Emz Node : .
Tm. Lisermiame .wuﬂu-;ic
T Configurakion Summary: Pasemord: verereens

2
g
5
d
%

Cenfirm Password: [P——
i End OF Configuration

Must be the same a5 the password, Password must contain at leask & alphanumeric charachers with at beast one number
of special character,

&
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18. Select the Node Manager Type as Per Domain. Provide Node Manager Username and Password. Configuration
Summary is displayed. Click Create.

3] Fusion Middleware Configuration Wizard - Page of 9 e ® e
e ORACLE /.
FUSION MIDDLEWARE

e L4 Domain Configuration Succeeded
Hew Domain base_domain Creation Successiul

Domain Location

19. Domain creation is successful. Click Finish.
20. Start the WebLogic Server. from:

<ORACLE__ HOME>\user_ projects\domains\base_domain\bin\startWebLogic.bat

21. Login into the admin console of the domain created in the previous step (i.e. http: //<host>:<domain_port>/
console).

22. Configure the machines. For information on configuring a machine, see:

http://docs.oracle.com/middleware/1213/wls/NODEM/starting_nodemgr.htm#BABJJAGA
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23. Start the Node Manager from:

<ORACLE_ HOME>\user projects\domains\base_domain\bin\startNodeManager.bat
24. Verify whether the nodemanager is reachable or not.

Installing Server Manager Console on WebLogic Server 12.1.2

To install the Server Manager Console, follow the instructions in Installing the Management Console on WebLogic Server.

Restoring the Previous Server Manager Console Configurations

If you had server groups setup in the previous Server Manager Console, you can preserve them by copying all the files
and folders you had backed up from the previous installation under <sM coNsOLE HOME>\targets\home\config to the same
location after Server Manager is re-installed.

To restore the user's setup in the previous Server Manager Console, you can preserve them copying all the files and
folders you had backed up from the previous installation under <sM_conNsoLE_HOME>\targets\home\security-realm.xml tO
the same location after SM is re-installed.

To restore monitors setup in the previous Server Manager Console, you can preserve them copying all the files and
folders you had backed up from the previous installation under <sM_coNSOLE_HOME>\ targets\home\monitors.xml to the
same location after SM is re-installed.

To restore history in the previous Server Manager Console, you can preserve them copying all the files and folders
you had backed up from the previous installation under <sM CONSOLE HOME>\targets\home\scf-history.xml to the same
location after SM is re-installed.

To restore registered instances in the previous Server Manager Console, you can preserve them copying all the files
and folders you had backed up from the previous installation under <sM_coNSOLE_HOME>\targets\home\ management-
console.xml t0o the same location after SM is re-installed.

After restoring these configurations, you need to restart the Server Manager console to take effect.
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2 Install a Server Manager Management Agent

Obtain the Management Agent Installer Application

To obtain the Management Agent Installer application:

1. Onthe Management Dashboard, in the INSTALL section on the left pane titled What do you want to do?, click
the Management Agents link.

SelectInstance.._ ¥| Managed Homes and Managed Instances
do you iBsdn? Use the dropdown below to select the desired management view,
INSTALL Select View | Managed Homes and Managed Instances ¥
} Management
b Manage Software -] Managed Homes

b Database Drivers Shown below are each of the known managed homes and the managed instances they contain. If the

running and you wish to not see it listed here you may remove it.

CONFIGURE i
b Server Manager Users Select [Managed Home]: | Remove | | Stop | | Update |
b Server Groups Select all | Select Mone
TRACK Managed Home Location o (i) Managed Instances
b User Activity 4+ den00byy.us.oracle.com home
b Server Activity C:\jde_home_1\SCFMC Management Console
b Table Cache " Running
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2. Onthe Server Manager Agent Downloads page, navigate to the Management Agent Installers section.

|-| Management Agent Installers | Betyrn To

Download and install the appropriate Server Manager agent installer from the list below. When prompted to enter the server name and pert to use for the
management console enter the following values:

Management Console Machine Name

Management Console HTTP Port
9046

Secure JMX for Management Console
true

Operating System
windows

limwee

solaris

A

hpiat4
05300

3. Verify if the Management Console is using Secure JMX.
4. From the Management Agent Installers section, you can select from the available Management Agents, which

are listed by operating system:
o windows
o linux
o solaris
o HP-UX on Itanium (HPIA64)
o aix
o 0s400
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5. When you click a link to choose an operating system, depending on your browser, you are prompted to Save
the . zip file.

For example, if you select the windows Management Agent Installer, you will receive a prompt similar to this:

Opening windows.zip

You have chasen to open
windows.zip
which is a: Text Document
from: http://denitsd51.mlab.jdedwards.com:8001

What should Firefox do with this file?

(®) Open with | 7-Zip File Manager (default) v
O SaveFile
[[] Do this automatically for files like this from now on.

1 Cancel J

6. Depending which Management Agent Installer you choose, proceed to the following sections of this chapter
entitled: Distribute and Unzip the Management Agent Installer Application.

Distribute and Unzip the Management Agent Installer
Application

After you have saved the downloaded .zip file for the Management Agent installer appropriate to your platform, you
must move it to the target on which you will run the downloaded installer and unzip it. The move process and the file
names are platform-dependent as described in these sections:

« Microsoft Windows
« UNIX
« (0S400)
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Note: Some of the functionality described in this topic is to accommodate legacy platforms. Refer to the Oracle
Certify System on My Oracle Support for information about currently supported platforms.

Microsoft Windows

Use this procedure to move and unzip the Management Agent Installer.

Note: Depending on the EnterpriseOne Tools Release, Microsoft VC++ 2017, 2013, or 2010 Runtime Libraries x86
and x64 on Windows platforms must be installed on the system before the Server Manager Agent Installer can be
executed. The proper Runtime Libraries to install for JD Edwards EnterpriseOne are specified by Oracle Certifications
at thislink: https://www.oracle.com/support/index.html

1. Move this . zip file (which you downloaded in the section of this guide entitled: Obtain the Management Agent
Installer Application) using Microsoft Windows Explorer with mapped drives:

windows. zip
2. Extract the .zip file to a folder (for example, c:\sM_agent). If you extracted into the example folder, the structure

would look like this:

C:\SM Agent\Diskl\install
C:\SM Agent\Translations

UNIX

These are the available versions of UNIX:

Linux
- Solaris
- AIX
HP-UX on Itanium (HPIA64)

CAUTION: Oracle User ID. You must login to the UNIX machine with an Oracle user ID; otherwise you cannot run the
installer.

Use this procedure to move and unzip the Management Agent Installer.
1. Move this .zip file (which you downloaded in the section of this guide entitled: Obtain the Management Agent
Installer Application) using FTP services:
Linux
linux.zip
Solaris
solaris.zip

AIX

aix.zip
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HP-UX on Itanium

hpia64.zip
Extract the .zip file to a folder, resulting in the following subfolders:

\Diskl\install
\Translations

IBM i(0S400)

CAUTION: You cannot run the 0S400 Management Agent installer directly on the IBM i machine. Therefore you
must download and extract the Management Agent Installer file on a Microsoft Windows machine as described in this
procedure. Likewise, you must run the Management Agent installer on a Windows machine, as described later in this
section in the topic entitled: Run the Management Agent Installer.

1.

Move this . zip file (which you downloaded in the section of this guide entitled: Obtain the Management
Agent Installer Application) using Microsoft Windows Explorer to a machine that can access your IBM i 0S400
machine with mapped drives:

0s400.zip

Extract the . zip file to a folder (for example, c:\sM agent). If you extracted into the example folder, the structure
would look like this:

C:\SM Agent\Diskl\install
C:\SM Agent\Translations

Run the Management Agent Installer

Running the Management Agent installer is platform-dependent:

« Microsoft Windows

UNIX
(0S400)

Microsoft Windows

To install the Server Manager Agent on Microsoft Windows target machines:

1.
2,

3.

Log on to the machine onto which you are installing the Server Manager Management Agent.

Change to the directory in which you extracted the Server Manager Agent installer as described in the
subsection of this chapter entitled: Distribute and Unzip the Management Agent Installer Application.

Depending on your Tools release, launch the OUl installer according to these notes:
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Note:
- JDK/JRE:

o For Tools Release 9.2.2.0 and later: A 64-bit JDK or JRE, version 1.8 or later must be installed before
starting the Server Manager Agent installer.

o For Tools Releases prior to 9.2.2.0: A JDK is included in the installer. Therefore, a separate JDK is not
required.

Redistributables:

o For Tools Release 9.2.9 and Later: No Microsoft Visual Studio Redistributables are required prior to
running the Server Manager Agent installer. However, you may need to install Microsoft Visual Studio
Redistributables for EnterpriseOne to run. Refer to the JD Edwards EnterpriseOne Certifications for more
information.

o For Tools Release 9.2.3.3 and Later: Microsoft Visual Studio 2017 and 2013 64-bit Redistributables must
be installed prior to running the Server Manager Agent installer.

o For Tools Releases prior to 9.2.3.3: Microsoft Visual Studio 2010 32-bit Redistributables must be
installed prior to running the Server Manager Agent installer.

Note: One of the following requirements must be met:
For Tools Release 9.2.3.3 and later: You must specify the location of the JDK or JRE on the command line. If
the location is not specified, the installer will fail immediately.

For Tools Release 9.2.2.0 up to but not including 9.2.3.3: You can specify the location of the JDK or JRE on
the command line. If the location is not specified, you will be prompted for it.

For Tools Releases prior to 9.2.2.0: Because a JDK is included in the installer, you will not be prompted for
one.

To specify the location of a JDK or JRE on the command line:

1. Open a Windows Command window with Run as administrator.

2. Change directory (cd) to the directory in which you unzipped the installer. For example, if you followed the
recommendation in Distribute and Unzip the Management Agent Installer Application the command would be:

cd C:\SM_Agent\Diskl\install
3. Use this command to run setup.exe followed by the argument -jreroc and the directory to the JDK or JRE:

setup.exe -jreLoc C:\PROGRA~1\Java\JRE18~1.0 1

Note: Regarding the above command:
o Include a space after the -jreroc argument.

o  The path to the JDK or JRE must be of the Windows short form, which is 8 + 3 format.

o  The specified JDK or JRE directory must contain this directory and executable:

bin\java.exe

To skip specifying the location of a JDK or JRE on the command line:
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Do one of the following:

1. Follow the instructions above to run from a Windows Command window but without the -jrevoc argument.

2. In Windows Explorer, right-click on setup.exe in the directory in which you unzipped the installer and select Run
As Administrator. For example, if you followed the recommendation in Distribute and Unzip the Management
Agent Installer Application the file will be located in this directory:

C:\SM Agent\Diskl\install\setup.exe
This process opens a Microsoft Windows command window as shown in the below example.
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Oracle Universal Installer -0 ﬂ
|« |

Starting Oracle Universal Installer...

Checking swap space: must be greater than 580 HB . Actual 4892 MB Passed
Checking monitor: must bhe configured to display at least 256 colors Higher than
256 . Actual 4294967296 Passed

Preparing to launch Oracle Universal Inztaller from C:~DOCUME™1“prrajagan~LOCALS
1w TempsOralnstall2@iil—-11-87_685-H00-58PM. Please wait ...

Tools Release 9.2.2.0 up to but not including 9.2.3.3. If you did not specify the location of a JDK or JRE using the -
jreLoc argument, the installer prompts you to specify the location of that at a command prompt.
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Note: For the 9.2.2.0 and greater, the installer will fail if the JDK/JRE is not at least Version 1.8. Upon failure it displays
the followmg error:

ot 3 L n St 5
¥ o, k i - '.-li:-«:"":"l 1 :-:"'l 5 .\":I.- }"'.-':"l "':"."-'l i} 5
H ' r

sl 5
,\_!_ s

Q=101 33 nvalid staging area. There are no top level
components forWindows MNT, Windows 2000 available

for installation in this staging area.

AEIER DN e SAsrIeia
X s (o

After the installer validates existence of the JDK in the specified location, the OUl installer user interface appears. All
further installer behavior remains the same as previous Tools Releases.
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“# Oracle Universal Installer: Welcome ZIIEIEI

ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products. " to see all installed products.

Deinstall Products... J

Ahout Qracle Universal Installer...)

1. On Welcome, click the Next button.
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“# Oracle Universal Installer: Specify Home Details

ORACLE" JD Edwards EnterpriseOne B

Specify Home Details

Destination
Enter or select a name for the installation and the full path where you want to install the product.

Marme: |EOne_Managementﬂxgent1 [L]

Path: | Cijde_home_1 ] Browse.. )

FProduct Languages...)

Installed Products. . ] [nstall

141
ORACLE



JD Edwards EnterpriseOne Tools Chapter 2
Server Manager Installation Guide Install a Server Manager Management Agent

2. On Specify Home Details, complete these fields:
o Name:
Enter a name for the Management Agent. The default name is:

EOne_Management_Agent
o Path:

The installer automatically detects the root drive location on the Microsoft Windows machine and by
default appends this value:

jde_home

Note: Although jde_home is the default and recommended setting, you can specify any value to
replace the default value.

The directory that you specify cannot already exist.
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“# Oracle Universal Installer: JD Edwards Server Manager Management Agent g|§|g|

ORACLE" JD Edwards EnterpriseOne

JD Edwards Server Manager Management Agent
Welcome to the Wizard for JD Edwards Server Manager Management Agent

This Wizard will install JD Edwards Senver Manader Manadement Adent an yaur computer.
To continue, choose Mesxt.

JO Edvards Server Manager Management Consale

CraclelJD Edwards

hitp s aracle.caom

Installed Products. . ] [rstall
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3. On Welcome to the Wizard for JD Edwards Server Manager Management Agent, click the Next button.

ORACLE

B Oracle Universal Installer: Select Management Agent Target’s Bitness -
ORACLE' JD Edwards EnterpriseOne

Select Management Agent Target's Bitness
Server Manager (SM) Management Agent Target's Bitness

Select bitness of target(s) that this SM Agent will monitor
&G4

32

Mote:

1) An BM Agent can manage only 1 bitness of target

2) If the target being managed is an EnterpriseOne Enterprise Server or Deployment Server, select the
bitness of the EnterpnseOne server.

3) Ifthe target is not an EnterpriseOne server, you can select either 64- or 32-bit.

4) If more than 1 target is to be managed and the targets are of different bitnesses, install an SM Agent for
each bitness.

Chapter 2

Install a Server Manager Management Agent
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4. On Select Agent Target's Bitness, select the bitness of the targets that the Server Manager Agent will monitor
and click the Next button.

Note: These considerations apply to bitness:

o  Each Server Manager Agent can manage only a single bitness of target objects. That is, it
cannot manage multiple objects if the objects are a mixture of 32-bit and 64-bit bitness.

o Ifthe target being managed is a JD Edwards EnterpriseOne Enterprise Server or Deployment
Server, select the bitness of the EnterpriseOne server.

o If the target is not an EnterpriseOne server, you can select either 64-bit or 32-bit.

o If more than one target is to be managed and the targets are of different bitnesses, you must
install a Server Manager Agent for each bitness.

If 64 is selected, then this 64-bit JDK Home screen will appear:

BE Oracle Universal Installer: Specify JOK Home Location - %
ORACLE" JD Edwards EnterpriseOne

Specify JDOK Home Location

Server Manager Agent's Java Development Kit (JDK)

Server Manager (SM) Agent requires a JOK to run. Enter the path to a JOK for the SM Agent.

SM Agents 64-bit JOK Home: |

Mote:

1) If you were prompted for a JRE/JDK at the start of this installation, that JRE/JDK was used to run the QUI
installer. it should have been 64-bit JRE/JDK 1.8 or higher.

2) This prompt is for a JOK for the SM Agent. You can use the same JOK specified at the start of the
installation as long as it is the proper bitness and version. Check Oracle Certify for the proper version of JOK
for SM Agent.

3) Ifyou accepted the default value for installation path when you installed the 64-bit JDK, it will be in a
directory under C\Program Files\Java\jdk=version=.

[ Help ) Installed Products... " Nex Install

If 32 is selected, then this 32-bit JDK Home screen will appear:
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B Oracle Universal Installer: Specify JOK Home Location - X
ORACLE" JD Edwards EnterpriseOne

Specify JOK Home Location

Server Manager Agent's Java Development Kit (JDK)

Server Manager (SM) Agent requires a JDK to run. Enter the path to a JOK for the SM Agent.

SM Agents 32-bit JOK Home: ||

Mote:

1) If you were prompted for a JREUJDK at the start of this installation, that JRE/JDK was used to run the QUI
installer. It should have been 64-bit JREJJDK 1.8 or higher

2) This prompt is for a JOK for the SM Agent. You can use the same JOK specified at the start of the
installation as long as it is the proper bitness and version. Check Oracle Cerlify for the proper version of JOK
for SM Agent.

3) If you accepted the defaultvalue for installation path when you installed the 32-bit JDK, it will be in a
directory under C\Program Files (x86)\Java\jdk=version=_

o =T o X X o

5. On Specify JDK Home Location and in the JDK Home field, enter or browse to the location of your Java
Development Kit (JDK). In order to proceed, you cannot leave this value blank and you must specify an existing
valid location. If you accepted the default path when you installed the JDK, it will be in a directory under this

path:

c:\Program Files\Java\jdk<version> (64-bit JDK)

c:\Program Files (x86)\jdk<version> (32-bit JDK)

o

Note: These considerations apply to the JDK:

The JRE/JDK that you specified at the start of this installation was used to run the OUI
installer. For Tools Release 9.2.2.0 and greater, it should have been a 64-bit JRE/JDK 1.8 or
higher.

This prompt is for a JDK that the Server Manager Agent will use. You can use the same JDK
specified at the start of the installation as long as it is the proper bitness and version.

The installer validates the specified location and copies the JDK to a location where it can be used by the
runtime processes of JD Edwards EnterpriseOne.

ORACLE
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6. Enter the appropriate JDK path and click the Next button. This JDK is a prerequisite to installing JD Edwards
Enterprise and must meet the supported version as specified by the Oracle certifications.

| CAUTION: If the JDK Home field is left blank and the Next button is selected, the following error will occur.

B Error *
[

@ Blank for JDK home is not a valid value. Flease try again
i

and enter a JDK home directory.

If a path to a non-existent JDK is entered in the JDK Home field and the Next button is selected, the following
error will occur.

B Error *
=

i A JDK directory should contain ‘bin\javac.exe.” Please try
i again and enter a JOK home directory.

If a 64-bit target was selected and a 32-bit JDK directory was entered, the following error will occur.

e Error X
=

e A G4-bit JDK directory should contain jre\bin\server and
2 MOT jretbin\client.” Please try again and enter a 64-bit
JOK home directaory.

If a 32-bit target was selected and a 32-bit JDK directory was entered, the following error will occur.
Error *

-bi irectory should contain ‘jre\biniclien gase
7 A 32-bit JDK direct hould contain ‘jre\bin\client.” Pl
£ try again and enter a 32-bit JOK home directory.

After the JDK location is validated, the Server Manager Management Agent screen is displayed.
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cle Universal Installer: JDEdwards EnterpriseCne

ORACLE’ JD Edwards EnterpriseOne

JDEdwards EnterpriseOne

Server Manager Management Agent

Please enter following information.

Management console machine |

Management console HTTP port lgg45

Management console using SSL [ND -

Mote:
If Management console machine URL uses SSL encryption, select YES otherwise select NO

Help Installed Products. .. Back Mext Install Cancel

7. On Server Manager Management Agent, complete these fields and click Next:
o Management console machine
You must specify the host name of an existing Management Console machine.

The installer verifies the connection to the Management Console during the install. The Management
Console machine must be started and the Management Console must be running in order to run the
installer. In some cases, depending on your machine, operating systems, or network, you might need to
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fully qualify your machine name. For example, instead of specifying only dnrramuvm2 you might need to
SpeCifydnrramuvrnZ .mlab.jdedwards.com.

Tip: You can determine the name of your Management Console from the information supplied on the
Management Agent Installers screen. For navigation, refer to Step 2 in the section entitled: Obtain the
Management Agent Installer Application. You can also view the readme. txt file in the root directory of
the Management Console .

o Management console HTTP port
You must specify a valid port of an existing Management Console machine.

The installer verifies the port connection to the Management Console . The machine must be started and
the Management Console must be running in order to run the installer.

Tip: You can determine the port of your Management Console from the information supplied on the
Management Agent Installers screen. For navigation, refer to Step 2 in the section entitled: Obtain the
Management Agent Installer Application.

|-| Management Agent Installers /v JReturn To Top

Download and install the appropriate Server Manager agent installer from the list below. When prompted to enter the server name and port to use for the management console
enter the following values:

Management Console Machine Name
phoenix396744. appsdev.fusionappsdphxl.oraclevcn.com
Managei |9

8999
Secure JMX for Management Console
true

Operating System

windows

linux

s0lans

~| Management Agent Installers # Retutn To Top

Download and install the appropriate Server Manager agent installer from the list below. When prompted to enter the server name and port to use for the management console
enter the following values:

Management Console Machine Name
EniS

oh Q5744 apneds jonappsdphxl.oracleven.com
Management Console HTTP Port
8999

trues

Operating System

windows

o Management console using SSL
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You must specify whether Management Console is using SSL.

The installer verifies connection to the Management Console. The machine must be started, and the
Management Console must be running in order to run the installer.

Tip: You can determine whether SSL is used by your Management Console from the information
supplied on the Management Agent Installers screen. For navigation, refer to Step 2 in the section
entitled: Obtain the Management Agent Installer Application.

I Management Agent AJRSWn To Top

Download and install the appropriate Server Manager agent installer from the list below. When prompted to enter the server name and port to use for the management console
enter the following values:

Management Consale Machine Name
phoenix396744.appsdev.fusionappsdphx1.oracleven.com
Management Console HTTP Port

secure JMX for Management Console
_—

Operating System
wingdows

linige

solarig

2%

hpiagd

g4l
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8. Specify if the Management Console is using Secure JMX.

Note: For more information, refer to the section entitled: Implementing Security for IMX

e Oracle Universal Installer: Specify Agent Secure JMX

ORACLE" JD Edwards EnterpriseOne

Specify Agent Secure JMX
Agent Secure JMX Selection

Management console using Secure JMX
® Yos

Mote:
If Management console machine uses secure JMX, select Yes otherwise select Mo

Installed Products...  Next Install
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9. C(lick the Next button to verify the machine and port values.

B Oracle Universal Installer: Summary - %
ORACLE" JD Edwards EnterpriseOne

Summary
JD Edwards Server Manager Windows Management Agent 15.0.0.0.0

F--1
.

S-Global Settings

—Source: C\Projects\64\Bugs\SMA_prompts_ENHUnstallers\OUNServerManagenAgentsiwindows\sta
I-Oracle Home: Cjide_home_2 (EOne_Managementigent2)
i—Insl‘aflat:\:'an Type: Custom

=-Product Languages

! -English

- Space Requirements

Lca Required 88MB (includes 20MB tempaorary) : Available 112.27GB
i=-New Installations (5 products)

E—Insraﬂer SDK Component 12.2.0.2.2

;—.JD Edwards Server Manager Windows Management Agent 15.0.0.0.0

}—Dracie Configuration Manager 10.3.2.1.0
-Oracle Universal Installer 12.2.02.2

Lelnnn
&

Installed Products... B fd
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10. On Summary, review the information and click the Install button to begin the installation.

“# Oracle Universal Installer: Install E”E|E|

ORACLE" JD Edwards EnterpriseOne

Install

Installing JD Edwards Server Manager Windows Management Agent 1.0.0.0.0
L* Copying files for "Sun JOK 1.6.0.21.51 "
Setup pending. ..

Configuration pending...

copying jdkibict.sym'

(gtnp installatinn...)

You can find the log of this install sezsion at:
COProgram FilesyoraclelinvertorylogsiinstallActions2011-11-09_01-21-51PM log

The Management Agent installer displays a panel showing the ongoing status of the installation.
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& Oracle Universal Installer: End of Installation [:J|E|E|
ORACLE" JD Edwards EnterpriseOne

End of Installation

The installation of JD Edwards Server Manager Windows Management Agent
was successful.

Please remember. .

You can find the log of this install at:

CAProgram FilestOraclednventonslogsinstallactions2011-11-09_01-21-51PM 1og

Installed Products. . [rstall

11. When the installation finishes, the End of Installation screen is displayed.

CAUTION: Examine the Installer Logs. This screen also displays the location of the install log. Even
though the screen indicates that the installation was successful, you should always check the logs before
you attempt to run the Agent. The file name starts with "installActions" and includes a time stamp; it

is located in C:\oraInventory\logs directory. For example: CC:\Program Files\Oracle\Inventory\logs
\installActionsZO18—11—09_01—21—51PM. log
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12. Click the Exit button.

13. On the Exit dialog, click the Yes button to confirm you want to exit the Management Agent installer.

Note: After a successful installation, the Management Agent automatically starts and connects to the Server
Manager Management Console . The resulting newly installed Managed Home can be viewed in the Management
Dashboard of the Management Console .

UNIX

These are the available versions of the Management Agent installers for UNIX:

Linux
- Solaris
- AIX
HP-UX on Itanium (HPIA64)

Before launching the Management Agent installer on UNIX platform, you should review these important notes as
applicable to your installation and Server Manager environments:

» Permissions
- /tmp location
Oracle User ID
« Management Agent on the Application Server
- Enterprise Server
Graphic Mode
« Running the Management Agent Installer

To run the Management Agent installer for UNIX, refer to this section: Running the Management Agent Installer, which
follows the Notes below.

Permissions

All files that you extracted from the . zip file must have execute permissions. You can use the chmod coOmmand to set
these permissions.
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/tmp location

The Management Agent installer uses the /tmp location to temporarily store files used during the installation. Before
installing ensure that at least 400 MB is available in the /tmp location.

Oracle User ID

You must login to the UNIX machine with an Oracle user ID; otherwise you cannot run the installer.

Management Agent on the Application Server

If you will be using the Management Agent to manage an Application Server, you must install the Management Agent
as the oracle user. After installing the agent, change the ownership of the agent installation directory to the appropriate
user and then start the agent with same user which owns the application server services.

Enterprise Server

If you will be using the Management Agent to manage a UNIX-based Enterprise Server, you must install the
Management Agent as an Oracle user. Once the agent is installed, change the agent installation directory ownership to
JD Edwards EnterpriseOne user (which owns running the enterprise server services) and then run agent services. For
example, valid JD Edwards EnterpriseOne users might be jdeb9, jde811, jde812, Or jde900.

You can use the chown command to change the ownership directory:

Schown - R jde920:jde920 <agent_install_dir>

Graphic Mode

For all UNIX environments, you should run the installer in graphic mode.

Running the Management Agent Installer
To install the Server Manager Agent on UNIX-based target machines.

1. Log on to the machine onto which you are installing the Server Manager Management Agent.

2. Change to the directory in which you extracted the Server Manager Agent installer as described in the
appropriate subsection of this chapter entitled: Distribute and Unzip the Management Agent Installer
Application.
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3. Launch the OUl installer as follows:

Note:

o For Tools Release 9.2.2.0 and Greater: A 64-bit JDK or JRE, version 1.8 or later must be
installed before starting the Server Manager Agent installer.

o For Tools Releases prior to 9.2.2.0: A JDK is included in the installer. Therefore, a separate
JDKis not required.

Note: One of the following requirements must be met:
o For Tools Release 9.2.3.3 and Greater: You must specify the location of the JDK or JRE on the
command line. If the location is not specified, the installer will fail immediately.
o  For Tools Release 9.2.2.0 up to but not including 9.2.3.3: You can specify the location of the
JDK or JRE on the command line. If the location is not specified, you will be prompted for it.
o For Tools Releases prior to 9.2.2.0: Because a JDK is included in the installer, you will not be
prompted for one.

To specify the location of a JDK or JRE on the command line:
1. Run this script to launch the installer:
Launch this installer with the necessary GUI settings to run in graphic mode:

/Diskl/install/runInstaller.sh -jrelLoc /u0l/jrel.8.191

Note: The unzipped installer files will be in the location specified in the section of this guide entitled:
Distribute and Unzip the Management Agent Installer Applicationin the subsection entitled:UNIX.

o Include a space after the -jrerLoc argument.
o  The specified JDK or JRE directory must contain this path and executable:

bin\java.exe
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To skip specifying the location of a JDK or JRE on the command line:

1. Run this script to launch the installer:
Launch this installer with the necessary GUI settings to run in graphic mode:

/Diskl/install/runInstaller.sh

Note: The unzipped installer files will be in the location specified in the section of this guide entitled:
Distribute and Unzip the Management Agent Installer Application in the subsection entitled:UNIX. Tools
Release 9.2.2.0 up to but not including 9.2.3.3. If you did not specify the location of a JDK or JRE via the -
jreLoc argument, the installer prompts you to specify the location of that at a command prompt.

Note: For the 9.2.2.0 installer, as the installer runs, it will fail if the JDK/JRE is not at least Version 1.8. Upon

QL-10133:Invalid staging area. There are no top [evel

components forWindows MNT, Windows 2000 available
for installation in this staging area.

After the installer validates existence of the JDK in the specified location, the OUl installer user interface
appears. All further installer behavior remains the same as previous Tools Releases.
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“# Oracle Universal Installer: Welcome Z”§|E|

ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides wou through the installation and configuration of your
Oracle products.

Click "Installed Products.. " to see all installed products.

Ceinstall Froducts ... )

Ahout Oracle Universal Installer...)

Installed Products. . ] [rstall
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2. On Welcome, click the Next button.

| Oracle Universal Installer: Specify Home Details

ORACLE" D Edwards EnterpriseOne

Specify Home Detalils

Destination

Enter or select a name for the installation and the full path where wou want 1o install the product.
Marne: |EDne_Managememﬁgem -

Path: | ju01/jde_homell

= Browse. ..

Product Languages. .. )

Installed Products... [rstall Cancel
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3. On Specify Home Details, complete these fields:
o Name:
Enter a name for the Management Agent. The default name is:

EOne_Management_Agent
o Path:

The installer automatically detects the root mount point location on the machine and by default appends
this value:

jde_home

Note: Although jde_home is the default and recommended setting, you can specify any value to
replace the default value.

The directory that you specify cannot already exist.
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“# Oracle Universal Installer: JD Edwards Server Manager Management Agent g|§|g|

ORACLE" JD Edwards EnterpriseOne

JD Edwards Server Manager Management Agent
Welcome to the Wizard for JD Edwards Server Manager Management Agent

This Wizard will install JD Edwards Senver Manader Manadement Adent an yaur computer.
To continue, choose Mesxt.

JO Edvards Server Manager Management Consale

CraclelJD Edwards

hitp s aracle.caom

Installed Products. . ] [rstall
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4. On Welcome to the Wizard for JD Edwards Server Manager Management Agent, click the Next button.

ORACLE

B Oracle Universal Installer: Select Management Agent Target’s Bitness -
ORACLE' JD Edwards EnterpriseOne

Select Management Agent Target's Bitness
Server Manager (SM) Management Agent Target's Bitness

Select bitness of target(s) that this SM Agent will monitor
&G4

32

Mote:

1) An BM Agent can manage only 1 bitness of target

2) If the target being managed is an EnterpriseOne Enterprise Server or Deployment Server, select the
bitness of the EnterpnseOne server.

3) Ifthe target is not an EnterpriseOne server, you can select either 64- or 32-bit.

4) If more than 1 target is to be managed and the targets are of different bitnesses, install an SM Agent for
each bitness.

Chapter 2

Install a Server Manager Management Agent
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5. On Select Agent Target's Bitness, select the bitness of the targets that the Server Manager Agent will monitor
and click theNextbutton.

Note: These considerations apply to bitness:

o  Each Server Manager Agent can manage only a single bitness of target objects. That is, it
cannot manage multiple objects if the objects are a mixture of 32-bit and 64-bit bitness.

o Ifthe target being managed is a JD Edwards EnterpriseOne Enterprise Server or Deployment
Server, select the bitness of the EnterpriseOne server.

o If the target is not an EnterpriseOne server, you can select either 64-bit or 32-bit.

o If more than one target is to be managed and the targets are of different bitnesses, you must
install a Server Manager Agent for each bitness.

If64is selected, then this 64-bit JDK Home screen will appear:

BE Oracle Universal Installer: Specify JOK Home Location - %
ORACLE" JD Edwards EnterpriseOne

Specify JDOK Home Location

Server Manager Agent's Java Development Kit (JDK)

Server Manager (SM) Agent requires a JOK to run. Enter the path to a JOK for the SM Agent.

SM Agents 64-bit JOK Home: |

Mote:

1) If you were prompted for a JRE/JDK at the start of this installation, that JRE/JDK was used to run the QUI
installer. it should have been 64-bit JRE/JDK 1.8 or higher.

2) This prompt is for a JOK for the SM Agent. You can use the same JOK specified at the start of the
installation as long as it is the proper bitness and version. Check Oracle Certify for the proper version of JOK
for SM Agent.

3) Ifyou accepted the default value for installation path when you installed the 64-bit JDK, it will be in a
directory under C\Program Files\Java\jdk=version=.

[ Help ) Installed Products... " Nex Install

If 32 is selected, then this 32-bit JDK Home screen will appear:
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B Oracle Universal Installer: Specify JOK Home Location - X
ORACLE" JD Edwards EnterpriseOne

Specify JOK Home Location

Server Manager Agent's Java Development Kit (JDK)

Server Manager (SM) Agent requires a JDK to run. Enter the path to a JOK for the SM Agent.

SM Agent's 32-bit JOK Home: ||

Mote:

1) If you were prompted for a JREUJDK at the start of this installation, that JRE/JDK was used to run the QUI
installer. it should have been 64-bit JRE/JDK 1.8 or higher.

2) This prompt is for a JOK for the SM Agent. You can use the same JOK specified at the start of the
installation as long as it is the proper bitness and version. Check Oracle Certify for the proper version of JOK
for SM Agent.

3) Ifyou accepted the default value for installation path when you installed the 32-bit JDK, it will be in a
directory under C\Program Files (x86)\Java\jdk=version=_

o =T o X X o
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6. Inthe JDK Home field, enter or browse to the location of your Java Development Kit (JDK). In order to proceed,
you cannot leave this value blank and you must specify an existing valid location.

Note: These considerations apply to the JDK:

o  The JRE/JDK that you specified at the start of this installation was used to run the OUI
installer. For Tools Release 9.2.2.0 and greater, it should have been a 64-bit JRE/JDK 1.8 or
higher.

o  This prompt is for a JDK that the Server Manager Agent will use. You can use the same JDK
specified at the start of the installation as long as it is the proper bitness and version.

Errar *
[

@ Blank for JDK home is not a valid value. Flease try again
i

and enter a JDK home directory.

If you enter a blank JDK Home directory, you will get the above error.

~ad Error

b7 ACDK directory should contain ‘hinfjavac.’ Please try again
i and enter a JDK hame directony,

If you enter a directory that does not contain bin/javac, you will get the above error.

7. Enter the appropriate JDK path and click the Next button.

8. After you click the Next button, a popup Warning displays and prompts you to confirm that you have entered
the path to the correct JDK. The warning is dependent on whether you previously selected 64 or 32 bit, as

respectively shown below.

Note: The installer does NOT programmatically verify that the proper bitness of JDK was selected. The user
is responsible for confirming the bitness.

@ Warning

Malke sure selected JDk Home
is &d-hit

Chick 'Helg!' far more information.

Click "Gk g cohtinue,

P ol
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“~ad Warning

Make sure selected JDik
Home is 22 -hit

Chick 'Helg!' far more information.
Chick 'OF' 1o continle,

T

Halp e e

9. When you have confirmed the correct path, click the OK button to proceed.

%# Oracle Universal Installer: JDEdwards EnterpriseOne

ORACLE’ JD Edwards EnterpriseOne

JDEdwards EnterpriseOne

Server Manager Management Agent

Please enter following information.

Management console machine |

Management console HTTP port |gg45

Management console using S5L [ND

Mote:
If Management console machine URL uses S50 encryption, select YES otherwise select NO

Help Installed Products. .. Back Mext Install Cancel

10. On Server Manager Management Agent, complete these fields:

o Management console machine
You must specify the host name of an existing Management Console machine.
The installer verifies the connection to the Management Console during the install. The Management

Console machine must be started and the Management Console must be running in order to run the
installer. In some cases, depending on your machine, operating systems, or network, you might need to
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fully qualify your machine name. For example, instead of specifying only dnrramuvm2 you might need to
SpecifydnrramuvrnZ .mlab.jdedwards.com.

Tip: You can determine the name of your Management Console from the information supplied on the
Management Agent Installers screen. For navigation, refer to Step 2 in the section entitled: Obtain the
Management Agent Installer Application. You can also view the readme. txt file in the root directory of
the Management Console .

-] Management Agent Installers A nToT
Download and install the appropriate Server Manager agent installer From the list below, When
prompted to enter the server name and port to use for the management console enter the following
values:

Management Console Machine Name

denlcmwnS. miab, jdedwards.com
Management Console HTTP Pork
5999

Dperating System
windows

i

aix

05400

o Management console HTTP port
You must specify a valid port of an existing Management Console machine.

The installer verifies the port connection to the Management Console . The machine must be started and
the Management Console must be running in order to run the installer.

Tip: You can determine the port of your Management Console from the information supplied on the
Management Agent Installers screen. For navigation, refer to Step 2 in the section entitled: Obtain the
Management Agent Installer Application.
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Download and install the appropriate Server Manager agent installer From the list below. When
prompted to enter the server name and port to use For the management console enter the Following
values:

Management Console Machine Name
S.COmM
nt Console HTTP Port
8999

Operating System
windows

lirwe

solaris

aix

05400

o Management console Using SSL
Select:
YES - SMC runs on SSL

NO - SMC does not run on SSL
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11. Specify if the Management Console is using Secure JMX.

e Oracle Universal Installer: Specify Agent Secure JMX

ORACLE" JD Edwards EnterpriseOne

Specify Agent Secure JMX
Agent Secure JMX Selection

Management console using Secure JMX
® Yeg

MNote:
If Management console machine uses secure JMX, select Yes otherwise select No
Installed Products... Install
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12. Click the Next button to verify the machine and port values.

& Oracle Universal Installer: summany

ORACLE" JD Edwards EnterpriseOne

Summary
1D Edwards Server Manager Unix Management Agent 15.0.0.0.0

| =Z-Global Settings

Source: fhome fmarkfDisk 1 /stage fproducts. xmi

-Oracle Home: fhome/mark/jde_home_3 (EOne_ManagementAgent3)
Installation Type: Custom

=FProduct Languages

“English

ZFSpace Requirementis

—J Required 89ME (includes 20ME temporany) : Available 1. 67GB
—fudly Fequired 10KE : Awailable 58.62 0GB

ew Installations (3 products)

—Installer SDK Component 12.2.0.2.2

—|D Echwards Server Manager Unix Management Agent 15 0.0.0.0
—Qracle Configuration Manager 10.3.2.1.0

—Oracle Universal Installer 12 .2.0.2.2 !
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13. On Summary, review the information and click the Install button to begin the installation.

™ Oracle Universal Install L= | E )
[ORACLE’ JD Edwards EnterpriseOne |

Install

Installing JD Edwards Server Manager Management Agent 9.2.0.0.0
““ Copying files for “Sun JOK 1.6.0.13.0*

Link pending...

Setup pending...

Caonfiguration pending...

copying JokbinAABANunpack200

Stop installation...

You can find the kg of this install sess0n at.
i foracledorainventoryfogsinstal Actions 201 5-09-15_04-54 004 Jog

m Installed Eroducts.. Install Cancel

The Management Agent installer displays a panel showing the ongoing status of the installation.
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{:ﬁﬂracle Universal Installer: End of Installation M= B3

ORACLE" JD Edwards EnterpriseOne

End of Installation

The installation of | Edwards Server Manager Management Agent was
successful,

Flease remember...

You can find the log of this install at;
fuldlferalnventoryflogsfinstallActionsZ2011-11-09_04-23-16AM.loqg

Installed Products. .. [mstall

14. When the installation finishes, the End of Installation screen is displayed.

CAUTION: Examine the Installer Logs. This screen also displays the location of the install log. Even though
the screen indicates that the installation was successful, you should always check the logs before you attempt
to run the Agent. The file name starts with "installActions" and includes a time stamp; it is located in /u01/
oralnventory/ Iogs. For example: /ul0l/oraInventory/logs/installActions2018-11-09 04-29-16AM.log
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15. Click the Exit button.

f Do you really want to exit?

16. On the Exit dialog, click the Yes button to confirm you want to exit the Management Agent installer.

Note: After a successful installation, the Management Agent automatically starts and connects to the Server
Manager Management Console . The resulting newly installed Managed Home can be viewed in the Management
Dashboard of the Management Console .

IBM i(0S400)

You cannot run the 0S400 Management Agent installer directly on the IBM i machine. Therefore you must download
and extract the Management Agent Installer file on a Microsoft Windows machine as described in the section of this
guide entitled: Distribute and Unzip the Management Agent Installer Application in the subsection entitled: (0S400).
Likewise, you must run the Management Agent installer on a Windows machine, as described in this procedure.

CAUTION: To deinstall the Management Agent from the IBM i machine, you must perform the deinstall from this
same Microsoft Windows machine. This is because only the machine on which the installer runs contains the requisite
information to perform the deinstallation.

Prerequisite

Before you run the Management Agent installer for IBM i OS/400, you must ensure that iSeries Navigator is installed
on the IBM i target machine.

To install the Server Manager Agent on IBMi target machines:

1. Log on to the Windows machine on which you are running the Server Manager Management Agent installer.

2. Change to the directory in which you extracted the Server Manager Agent installer as described in the
appropriate subsection of this chapter entitled: Distribute and Unzip the Management Agent Installer
Application in the subsection entitled: (0S400).

3. Depending on your Tools release, launch the OUl installer according to these notes:
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Note:

Note:

For Tools Release 9.2.2.0 and Greater: A 64-bit JDK or JRE, version 1.8 or later must be installed on the
Microsoft Windows machine before starting the Server Manager Agent installer.

For Tools Releases prior to 9.2.2.0: A JDK is included in the installer. A separate one is not required.

For Tools Release 9.2.3.3 and Greater: Microsoft Visual Studio 2017 and 2013 64-bit Redistributables must be
installed prior to running the Server Manager Console installer.

For Tools Releases prior to 9.2.3.3: Microsoft Visual Studio 2010 32-bit Redistributables must be installed prior
to running the Server Manager Console installer.

One of the following requirements must be met:
For Tools Release 9.2.3.3 and Greater: You must specify the location of the JDK or JRE on the command
line. If the location is not specified, the installer will fail immediately.

For Tools Release 9.2.2.0 up to but not including 9.2.3.3: You can specify the location of the JDK or JRE on
the command line. If the location is not specified, you will be prompted for it.

For Tools Releases prior to 9.2.2.0: Because a JDK is included in the installer, you will not be prompted for
one.

To specify the location of a JDK or JRE on the command line:

Open a Windows Command window with Run as administrator.

Change directory (cd) to the directory in which you unzipped the installer. For example, if you followed the
recommendation in Distribute and Unzip the Management Agent Installer Application the command would be:

cd C:\SM _Agent\Diskl\install
Use this command to run setup.exe followed by the argument -jreroc and the directory to the JDK or JRE:

setup.exe -jreLoc C:\PROGRA~1\Java\JRE18~1.0 1

Note: Regarding the above command:
o Include a space after the -jreroc argument.

o  The path to the JDK or JRE must be of the Windows short form, which is 8 + 3 format.
o  The specified JDK or JRE directory must contain this directory and executable:

bin\java.exe

To skip specifying the location of a JDK or JRE on the command line:

Do one of the following:

1.

Follow the instructions above to run from a Windows Command window but without the -jreroc argument.
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2. In Windows Explorer, right-click on setup.exe in the directory in which you unzipped the installer and select Run
As Administrator. For example, if you followed the recommendation in Distribute and Unzip the Management
Agent Installer Application the file will be located in this directory:

C:\SM_Agent\Diskl\install\setup.exe
This process opens a Microsoft Windows command window as shown in the below example.

Oracle Universal Installer

Starting Oracle Universal Installer...

Checking swap space: must be greater than 580 HB . Actual 4892 MB Passed
Checking monitor: must he configured to display at least 256 colors Higher than
256 . Actual 4294672976 Paszed

Preparing to launch Oracle Universzal Inztaller from C:~DOCUME™1“prajagan~LOCALS

1w Temps0ralnstall2@ii—-11-87_685-H0B8-58PM. Please wait ...
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Tools Release 9.2.2.0 up to but not including 9.2.3.3. If you did not specify the location of a JDK or JRE using the -
jreLoc argument, the installer prompts you to specify the location of that at a command prompt.

Note: For the 9.2.2.0 and later, the installer will fail if the JDK/JRE is not at least Version 1.8. Upon failure it displays
the following error:

Q=101 33 nvalid staging area. There are no top [evel
components forWindows MNT, Windows 2000 available

for installation in this staging area.

After the installer validates existence of the JDK in the specified location, the OUl installer user interface appears. All
further installer behavior remains the same as previous Tools Releases.
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Start Here xxxx

1. On the Microsoft Windows machine where you extracted the . zip file, and which is mapped to the IBM i
machine, run this file:

/Diskl/install/setup.exe

Note: The unzipped installer files will be in the location specified in the section of this guide entitled:
Distribute and Unzip the Management Agent Installer Application in the subsection entitled: (0S400).

This process opens a Microsoft Windows command window as shown in the below example.
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racle Universal Installer i ﬂ
|«

Starting Oracle Universal Installer...

syap space: must he greater than 588 MB . Actual 4872 MB Passzed
monitor: must he configured to display at least 256 colors Higher than
Actual 42749767276 Passed
Preparing to launch Oracle Universal Installer from C:S~DOCUME™1“rrajagan“~LOCALS
1w Temp~OralnstallZ2Biil1-11-87_A5-H@0-58PM. Pleasze wait ...

Requirement for Tools Release 9.2.2.0 and Greater. When launching the installer for the Server Manager
Agent through setup.exe Or runinstaller that is delivered with Tools Release 9.2.2.0 and greater, a prerequisite
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to run the installer is that you must have preinstalled a 64-bit JDK or JRE, Version 1.8 or later . The installer
prompts you to specify the location of that at a command prompt.

Note: For the 9.2.2.0 installer, as the installer runs, it will fail if the JDK/JRE is not at least Version 1.8. Upon
failure it displays the following error:

e s - B

QU-10133:Invalid staging area. There are no top [evel
components forwWindows MNT, Windows 2000 available

for installation in this staging area.

For Tools Release 9.2.2.0 installers, after the installer validates existence of the JDK in the specified location, the
OUl installer user interface appears. All further installer behavior remains the same as previous Tools Releases.

After the OUl installer is launched, the command window is closed, and the Welcome screen is displayed.
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“# Oracle Universal Installer: Welcome Z”§|E|

ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides wou through the installation and configuration of your
Oracle products.

Click "Installed Products.. " to see all installed products.

Ceinstall Froducts ... )

Ahout Oracle Universal Installer...)

Installed Products. . ] [rstall
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2. On Welcome, click the Next button.

“# Oracle Universal Installer: Specify Home Details E|§|E

ORACLE" JD Edwards EnterpriseOne

Specify Home Details

Destination
Enter or select a name for the installation and the full path where yaou want to install the product.

Marne: |EOHE_MEHEQEH‘IEHTF~.QEHH =

Fath: | Cyjde_home_t1 v| Browse.. |

FProduct Languagea...)

Installed Products. .
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3. On Specify Home Details, complete these fields:
o Name:
Enter a name for the Management Agent. The default name is:

EOne_Management_Agent
o Path:

The installer automatically detects the root drive location on the Microsoft Windows machine and by
default appends this value:

jde_home

Note: Although jde_home is the default and recommended setting, you can specify any value to
replace the default value.

The directory that you specify cannot already exist.
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“# Oracle Universal Installer: JD Edwards Server Manager Management Agent g|§|g|

ORACLE" JD Edwards EnterpriseOne

JD Edwards Server Manager Management Agent
Welcome to the Wizard for JD Edwards Server Manager Management Agent

This Wizard will install JD Edwards Senver Manader Manadement Adent an yaur computer.
To continue, choose Mesxt.

JO Edvards Server Manager Management Consale

CraclelJD Edwards

hitp s aracle.caom

Installed Products. . ] [rstall
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4. On Welcome to Wizard for JD Edwards Server Manager Management Agent, click the Next button.

£ Oracle Universal Installer: IBMi Server and User Profile N =] 9
ORACLE" JD Edwards EnterpriseOne

IBMi Server and User Profile
Server Manager Management Agent

Flease enter the following information referring to the IBMi Senver yvou want to use:

IBMi Server Name: lidedevz

IBMiI User Profile: [QSE{;GFR

User Password: [—-m—-

Confirm Password: [——-—-—

IBMI Agent Folder Name: [jd e_home_1
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5. On IBMi Server and User Profile, complete these fields:

o

IBMi Server Name

Enter the name of your IBM i target server.
IBMi User Profile

Enter the user profile for the IBMi target server on which the Management Agent will be installed.
User Password

Enter the password for the IBM i user profile specified in the previous field.
Confirm Password

Confirm the password for the IBM i user profile specified in the previous field.
IBMi Agent Folder Name

Enter the name of the IBMi Agent Folder.
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6. Click the Next button.

b Oracle Universal Installer: Management Console Information = | i[
ORACLE" JD Edwards EnterpriseOne

Management Console Information
Server Manager Management Agent

Please enter following information.

Managﬂment console machineg [dnrramu'.l.-mE_ug_nraﬂe_EDm

Management console HTTF port [Eggq

Management console using SSL [NO

Mote:
[T Management console machineg URL uses 8501 encryplion, select YES otherwise select MO

7. On Server Manager Management Agent, complete these fields:
o Management console machine
You must specify the host name of an existing Management Console machine.

The installer verifies the connection to the Management Console during the install. The Management
Console machine must be started and the Management Console must be running in order to run the
installer. In some cases, depending on your machine, operating systems, or network, you might need to
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fully qualify your machine name. For example, instead of specifying only dnrramuvm2 you might need to
SpecifydnrramuvrnZ .mlab.jdedwards.com.

Tip: You can determine the name of your Management Console from the information supplied on the
Management Agent Installers screen. For navigation, refer to Step 2 in the section entitled: Obtain the
Management Agent Installer Application. You can also view the readme. txt file in the root directory of
the Management Console .

-] Management Agent Installers A nToT
Download and install the appropriate Server Manager agent installer From the list below, When
prompted to enter the server name and port to use for the management console enter the following
values:

Management Console Machine Name

denlcmwnS. miab, jdedwards.com
Management Console HTTP Pork
5999

Dperating System
windows

i

aix

05400

o Management console HTTP port
You must specify a valid port of an existing Management Console machine.

The installer verifies the port connection to the Management Console . The machine must be started and
the Management Console must be running in order to run the installer.

Tip: You can determine the port of your Management Console from the information supplied on the
Management Agent Installers screen. For navigation, refer to Step 2 in the section entitled: Obtain the
Management Agent Installer Application.
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Download and install the appropriate Server Manager agent installer From the list below. When
prompted to enter the server name and port to use For the management console enter the Following
values:

Management Console Machine Name
S.COmM
nt Console HTTP Port
8999

Operating System
windows

lirwe

solaris

aix

05400

o Management console Using SSL
Select:
YES - SMC runs on SSL

NO - SMC does not run on SSL
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8. Specify if the Management Console is using Secure JMX.

el Oracle Universal Installer: Specify Agent Secure JMX

ORACLE" JD Edwards EnterpriseOne

Specify Agent Secure JMX
Agent Secure JMX Selection

Management console using Secure JMX
W Yes

Mote:
If Management console machine uses secure JMX, select Yes otherwise select No

Installed Products .  Nedt rstall
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9. C(lick the Next button to verify the machine and port values.

E Oracle Universal Installer: Summary = | O |£|
ORACLE' JD Edwards EnterpriseOne

Summary
JD Edwards Server Manager IBMi Management Agent 9.2.0.0.0

S-Global Settings

Source: CAlsersuramuiDownloadstiseriesiDisk1istageiproducits xmil
-Qracle Home: Cyde_home_2 (EOne_Managementagent2)
Installation Type: Custom

Z-Product Languages

L english

-Space Requirements

I—C:l Required 263ME (includes 45ME temporary) | Available 17.21GE
Z-New Installations (5 products)

—Installer 30K Component 11.2.0.2.0

—JD Edwards Server Manager IBMi Management Agent 5.2.0.0.0
—Oracle One-Off Patch Installer 11.2.0.0.2

—Oracle Universal Installer11.2.0.2.0

Mo MRS 4 2 0 T4 O4

Installed Products. .
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10. On Summary, review the information and click the Install button to begin the installation.

. Oracle Universal Installer: Install N [=] F3

ORACLE" JD Edwards EnterpriseOne

Install

Installing JD Edwards Server Manager IBMi Management Agent 3.2.0.0.0
- Copying files for *Sun JOK 1.6.0.21.51 *
Setup peniding...

Configuration pending...

copying Jakanchideryin32ni_md b

Stop installation...

You can find the log of this install zession at:
CWrogram Fles (286 WWraclelinventorylogsunstallactions 201 5-03-15_03-55-464M 100

The Management Agent installer displays a panel showing the ongoing status of the installation.
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& Oracle Universal Installer: End of Installation [:J|E|E|
ORACLE" JD Edwards EnterpriseOne

End of Installation

The installation of JD Edwards Server Manager Windows Management Agent
was successful.

Please remember. .

You can find the log of this install at:

CAProgram FilestOraclednventonslogsinstallactions2011-11-09_01-21-51PM 1og

Installed Products. . [rstall

11. When the installation finishes, the End of Installation screen is displayed.

CAUTION: Examine the Installer Logs. This screen also displays the location of the install log. Even
though the screen indicates that the installation was successful, you should always check the logs before
you attempt to run the Agent. The file name starts with "installActions" and includes a time stamp; it

is located in C:\oraInventory\logs directory. For example: CC:\Program Files\Oracle\Inventory\logs
\installActionsZO18—11—09_01—21—51PM. log
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12. Click the Exit button.

13. On the Exit dialog, click the Yes button to confirm you want to exit the Management Agent installer.
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Note:

in the IFS directory root on the
IBM i
machine. The name of the directory is:

jde _home_ x Agent

For example, the IFS structure for the Management Agent install might look like this:

Address I3 \\DNITSAS4.mlab.jdedwards.com\ROCT\jde_home_1_Agent

Mame
IC) diagnostics
[I_i'l inventaory
Shidk
L) 0Patch
[Fj'] oL

[T)SCFHA
install. platform

Post Installation Steps for Web Server Instances on

Size

1KB PLATFORM File

Type

File Folder
File Folder
File Folder
File Folder
File Folder
File Folder

At the end of the installation of the Management Agent installer for OS/400, an agent installation directory will exist

where "x", if it exists, is the numeric value to differentiate the jde_home if multiple agents exist on this machine.

WebLogic 11g, WebLogic 12c, WebSphere 7.0, WebSphere

8.5.5.0, or WebSphere 9.0

If you are going to be managing either a WebLogic 11g or 12c Application server or a WebSphere 7.0, 8.5, or 9.0

Application server instance, it is recommended that you to select the same JDK for the Server Manager Agent as the

one used by the Application server.

ORACLE
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This section describes post installation tasks for these application servers:
WebLogic T1g
WebLogic 12c
WebSphere 7.0, WebSphere 8.5, and WebSphere 9.0

WebLogic 11g

JD Edwards EnterpriseOne applications running under WebLogic Application Server require that the WebLogic server
use a 64-bit JVM. In order to successfully manage a WebLogic server, you must select the same JDK for the Server
Manager Agent as that being used by Weblogic server.

WebLogic 12c

JD Edwards EnterpriseOne applications running under the WebLogic Application Server require that the WebLogic
server use a 64-bit JVM. In order to successfully manage a WebLogic server, you must select the same JDK for the
Server Manager Agent as that being used by Weblogic server.

WebSphere 7.0, WebSphere 8.5, and WebSphere 9.0

The WebSphere 7.0 Application server uses version 1.6 JVM. In order to successfully manage a WebSphere 7.0 server,
you must select the same JDK for the Server Manager Agent as that being used by the WebSphere 7.0 server.

The WebSphere 8.5.x Application Server uses version 1.7 JVM. In order to successfully manage a WebSphere 8.5.x
server, you must select the same JDK for the Server Manager Agent as that being used by the WebSphere 8.5.x server.

The WebSphere 9.0 Application Server uses version 1.8 JVM. In order to successfully manage a WebSphere 9.0 server,
you must select the same JDK for the Server Manager Agent as that being used by the WebSphere 9.0 server.

Troubleshoot the Management Agent Installation

This section describes:

« Management Agent Installer Failed

« Management Agent Does Not Start

« Management Agent Dies on Unix or IBM i

- Management Agent Cannot Manage the Application Server on Unix

« Management Agent Cannot Start or Stop a Unix Enterprise Server

« Management Agent Cannot Manage Secure Servers on WebSphere Application Server on IBM i

« Management Agent Install Handshake Exception

196
ORACLE



JD Edwards EnterpriseOne Tools Chapter 2
Server Manager Installation Guide Install a Server Manager Management Agent

Management Agent Installer Failed

If the Management Agent installer fails to complete, an exception screen is displayed. For details, examine the log file
located in the Oracle\Inventory\logs directory:
Tip:

The log file location is displayed on the End of Installation screen for the Management Agent installer. Refer to the
section of this guide entitled: Run the Management Agent Installer.

For example, the complete path and log file name might be:

C:\Program Files\Oracle\Inventory\logs\installActions2018-10-18-02-15-14PM.log

Management Agent Does Not Start

If the Management Agent does not start, verify that the port that the home agent is using is not used by another
application. To determine the port that the home agent is using, view the e1agent 0.10g file that is located in the root
of specified installation drive in the installation directory of the Managed Home (the default value is soe_nome). This
location is shown on the End of Installation screen when you installed the Management Console. For example:

C:\Program Files\Oracle\Inventory\logs\installActions2018-10-18-02-15-14PM.log
The log file should contain this message:

INFO: Starting the management agent listener on port 'xxxxx'

Management Agent Dies on Unix or IBM i

You must use the s switch when invoking the startagent script to start the Management Agent as a background job.
If you do not use the & switch, the Management Agent process terminates when the shell is exited on UNIX or shell is
exited on IBM .

Management Agent Cannot Manage the Application Server on
Unix

Ensure that you have installed the Management Agent with the same user and group as the Application Server. Use a
directory listing to confirm that this is the case.

For example, this listing illustrates that the Management Agent was installed with user=oracle and group=oinstall:
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[rootEd erndern] =2
total &2

Ao —xr-
ol e
—m-r——r-
] P T E
] T T
Ao —xr-
Ao —xr-
Ao —xr-
o E e
d v —xr—x
drmear—xr—x
drmeor—xr-
Ao —xr-
—m-r——r-
A —xr-x

=
MmJI—lMMLJI-thMM-JMHI:Ib

o rr -3
[ rooct@d endcrnd =E

WZ]# 1s —al oas—hane-agernt/

oracle
roct

oracle
oracle
oracle
oracle
oracle
oracle
oracle
oracle
oracle
oracle
oracle
oracle
oracle

oracle
2] #

olnstall
root

olnstall
oinstall
oinstall
olnstall
olnstall
olnstall
olnstall
oinstall
olnstall
olnstall
olnstall
olnstall
olnstall
olnstall

4026
4026

=
4026
4026
4026
4026
4026
4026
4026
4026
4026
4026
7336
4036
4026

Sep
Sep
Jep
Jul
Tl
dep
Jul
dep
Jul
Jul
dep
Hep
Jul
Jul
Jep
Jul

17

17
a1
31

21
17
21
21

17
21
21
13
21

03
03
03
14:
14:
10:
14:
03
14:
14:
15:
03
14:
14:
14:
14:

29 .

37
29
28
28
47
a7
29
28
27
23
29
a7
28
24
28

aqent. pid
hin

oor

SO onents
config
data

Jdk

_Jm

Iib

logs
META-TIE
anha 12 install.log
targets
_urninst

If the Management Agent is not installed as the correct user or group, use the chown command to change the owner or
group of the Management Agent . For example:

chown R oracle:oinstall /u02/JDE_HOME

Management Agent Cannot Start or Stop a Unix Enterprise Server

If you are using the Management Agent to manage a Unix Enterprise Server, you must install the Management Agent
with the same user and group as the Unix Enterprise Server. Use a directory listing to confirm that this is the case.

For example, this listing illustrates that the Management Agent was installed with user=3de812 and group=jdes12:

ORACLE
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[rooct@denleml=? WZ2]# 15 -al managanent—agent/
total &2
drnar-xr-x 14 JdeBlE2 Jde8lZ 4096 Sep 17 09:30 .
drowoomze 11 root root 4096 Bep 12 09:37 ..
— W rW- T 1 7deB1: 9deBlZ & Bep 17 09:30 agent. pid
ol P 2 7deBl:  JdeBlZ 4096 Sep 12 10:45 kain
ol PO 7 7deBlE 9deBlZ: 4096 Jul 18 10:26 ocr
drvnr—xr—x 2 7deB1Z JdeB1Z 4096 Sep 12 10:39 components
d v —xr—x 2 7deBl: 9deBlZz 4096 Jul 31 13:19 config
drvnar—xr—x 2 7deBl:  JdeBlZ 4098 Sep 17 09:30 data
d o 6 JdeBlf JdeBl1s 4096 Jul 12 10:26 jdk
drvnar—xr—x 4 9deB1E 9deB1Z 4096 Jul 12 10:25 Jwm
d v —xr—x 3 7deBl: 9deBlZ 4096 Sep 12 10:32 1ib
drvnar—xr—x 2 7deBl:  JdeBlZ 4096 Sep 17 09:30 logs
drwmar—xr—x 2 jdefl1Z JdeBl1s 40%& Jul 1:2 10:25 META-TNF
—m-r——r—— 1 7deB1: 9deBlZ 8007 Jul 12 10:26 sctha is install. log
drvnar—xr—x 4 9deB1E JdeBlZE 4096 Sep 12 09:58 targets
drvnar—xr—x 2 7deBl:  JdeBlZ 4096 Jul 12 10:Z2¢6 uninst

If the Management Agent is not installed as the correct user or group, use the chown command to change the owner or
group of the Management Agent . For example:

chown R jde900:3jde900 /u02/JDE_HOME

Management Agent Cannot Manage Secure Servers on
WebSphere Application Server on IBM i

If you have trouble connecting to servers in a WAS profile for which administrative security is set to enabled, ensure

that you have JDK 1.5 installed on the IBM i machine. The Management Agent needs security libraries from JDK 1.5 to
connect to secure servers in WebSphere Application Server.

Tip:
The typical location for the JDK is:

/QIBM/ProdData/java400/jdk1l5
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Management Agent Install Handshake Exception

You must enable the SSL/TLS for the Server Manager Console in the WebLogic Server if the exception
javax.net.ssl.SSLHandshakeException IS displayed while installing the Server Manager Management Agent.

User this procedure to enable TLS/SSL for the Server Manager Console in the WebLogic Server:

1. Access the WebLogic Admin Console in the browser for the WebLogic domain in which the Server Manager
Console is installed.

The following is an example URL:

https://denpbdsll.example.com:7001/console
2. Login to the WebLogic Admin Console using your WebLogic administrative credentials.
Navigate to Environments > Servers.
4. Click on this server: Server Manager Console.

W

Note: The example screen shot in this section shows the
SMC_Server_EOne_ManagementConsole1_Console.

5. Click the Lock and Edit option if available.
. Verify that you are in the General > Server Start tab.
Select the Arguments text box.

N O

200
ORACLE



JD Edwards EnterpriseOne Tools
Server Manager Installation Guide

Chapter 2
Install a Server Manager Management Agent

8. Add the following argument: -pweblogic.security.SSL.minimumProtocolVersion=TLSvl Refer to the following

example.

Change Center
View changes and restarts

Na pending changes exist. Cick the Release
Canfiguration button to allow others bo edit the
domain.

Lock & Edit

Relesse Configurstion

ORACLE Weblogic Server dministration Gonsole 12¢

Domain Structure

ide_domain

Environment.
i-Servers
B} Clusters
+--Coharence Clusters
~"Machines
“Virtual Hosts
+-Work Managers
*-Startup and Shutdown Classes
ployments

Interoperability
i Diagnostics,

How do L.. B
= Configura startup arguments for Managed
Servers

* Start Managed Servers from the
Administration Console

* Shut down  server instance

System Status o]

Health of Running Servers

[ Failed(m)
[ Critieal (0)
[ overloaded (0)
[ waming (D)
)

ORACLE

7001/console/consale.po ,O - C;

@ Settings for SMC_Server_EO... %

81 Home Log Out Preferences [22] Record Help | Q,

Welcome, weblogic

Connected to: jd

Home »Summary of Servers »SMC_Server_EOne_ManagementConsolel_Console
Settings for SMC_Server_EOne_ManagementConsole1_Console

Configuration | Protocols | Logging | Debug | Monitoring | Control | Deployments | Services | Security | Motes

General || Cluster | Services | Keystores | SSL | Federstion Services | Deployment | Migration | Tuning | Owerload | Hesith Monitoring | Server Start | Web Services | Coherence

Save

Nods Manager is a WebLogic Sarver utility that you can use to start, suspend, shut down, and restart servers in normal or unexpctad conditions, Use this page to configure the startup settings that Node Manager will uss to start this server on a remote machine.,

Java Home: The Java home directory (path on the machine running Node Manager) to use when starting this server,  Mc
Info...

Java Vendor: The Java Vendor value to use when starting this server. More Info...

BEA Home: The BEA home directory (path on the maching running Node Manager) to use when starting this server. Mo
Info..
Root Directory: The directory that this server uses as its root directory. This directory must be on the computer that hosts No
Manager. If you do not specify a Root Directory value, the domain directory is used by default. Mare Info...
Class Path: The classpath (path an the machine running Node Manager) to use when starting this server.  More Info..
A
v
Arguments: The arguments ta use when starting this server.  Mare Info...
=/SCEMC -Dweblogic. security.55L.minimumProtocelVersion=TLSvl
v

Security Policy File: The security policy file (directory and filename on the machine running Node Manager) to use when starting t
server,

User Name: The user name to use when booting this sarver.  More Infe

Password: The password of the usemame used to oot the server and perform server health manitoring.  Mare Info...
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9. Click the Save button.
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ORACLE WeblLogic Server aaministration Console 12¢

Change Center
View changes and restarts

Pending changes exist, They must be activated
to take =ffect.

| & Activate Changes |

| Undo All Changes |

@} Home Log Out Preferences [2] Record Help =Y

Home >5Summary of Servers »SMC_Server_EOne_ManagementConsolel_Console
Messages

& Settings updatad successfully.

Settings for SMC_Server_EOne_ManagementConsolel_Console

Confi jon | Protocols | Logging | Debug | Monitoring || Control | Deployments | Services | Security

Domain Structure
jde_domain
Zf}-Emrimnment ~
| servers
B-Clusters
*“Coherence Clusters
+~Machines
“Virtual Hasts
~-Work Managers
*~Startup and Shutdown Classes
Deployments
H-Carvices
Security Realms
- Interoperability v
- Diaanastics.

How do L. =

Configure startup arguments for Managed
Servers

Start Managed Servers from the
Administration Console

Shut down a server instance

System Status =

Health of Running Servers

[ Failkd(D)
[ critical (D)
[ Owverloaded (0)
,7 ‘Warning (0}
N ok ()

General || Cluster | Services | Keystores | SSL | Federation Services | Deployment | Migration

Server Start | Web Servi

Save

Mode Manager is a Weblogic Server utility that you can use to start, suspend, shut down, and restart servers in normal or unespected conditions, Use this page to configure the

Java Home:

Java Vendor:

Root Directory:

Class Path:

Arguments:
-Dide.home=/ull/SMConzsole/SCFMC -Dweblogic.security.S5L.mini:

ORACLE
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10. Click the Activate Changes button.

ORACLE WeblLogic Server Administration Console 12¢

Change Center
View changes and restarts

Click the Lock & Edit button to medify, add or
delete items in this domain.

Lock & Edit

Relesse Configuration

Domain Structure

jde_domain

=t Environment

Servers

[#-Clusters

~-Coherence Clusters

i "Machines

| Fovirtual Hoste
““Work Managers
“~Startup and Shutdown Classes

--Deployments

B Services

-~ Sacurity Realms

F-Niannastics

- Interopersbility v

How do L. B

Configure startup arguments for Managed
Servars

Start Managed Sarvers from the
Administration Consale

Shut down 2 server instance

System Status =

Health of Running Servers.

[ Faikd(@
,7 Critical {0)
,7 Overloaded (0]
,7 Warning (0)
I ok (2)

@ Home Log Out Preferances Record Help Q

Home =Summary of Servers =SMC_Server EOne_ManagementConsolel_Console
Messages

" All changes have been activated. Mo restarts are necessary.

Settings for SMC_Server EOne_ManagementConsolel_Console

Configuration | Protocols | Logging | Debug | Monitoring | Control | Deployments | Services
General = Cluster | Services = Keystores | SSL | Federation Serwices | Deployment | Migration

Click the Lock & Edit button in the Changa Center to modify the sattings on this page.

Save

Health Monitoring | Serwer Start | Web Sen

Node Manager is a WebLogic Server utility that you can wse to start, suspend, shut down, and restart servers in normal or unexpected conditions, Use this page to configure the

Java Home:

Java Vendor:

BEA Home:

Root Directory:

Class Path:
~
W

Arguments:

—Djde.home=/ull/5MConsole/SCFMC -Dweblogic.security.S5L.mini
~
W

11. Restart the Server Manager Console j2ee server if required.
12. Stop and then start the Server Manager Console J2ee server if required.
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13. Access the Server Manager Console in the browser using an HTTPS/SSL based URL. For example: https://
<Server_Manager_Console_HostName>:< SSL_Listen_Port>/manage/home

In the following screenshot the URL is:

https://denpbds1l.example.com:9000/manage/home

ORACLE" 1D Edwards EnterpriseOne Server Manager

Enter yaur user ID and password.

User ID

Pazzword

Sign In

This system is intended for limited (authorized) use and is subject to company policies,

14. Install the Server Manager Management Agent over this SSL port.

Deinstall a Management Agent

Any Managed Instances registered or installed with a Managed Home must be removed before the Managed Home
itself can be deinstalled. For instructions on removing an instance, refer to the chapter of the Server Manager Guide
guide entitled: Remove a Managed Instance .

You must deinstall a Management Agent running the Oracle Universal Installer on the same machine that was
originally used to install it.

This section describes deinstallation of the Management for these platforms:

« Microsoft Windows and UNIX
« IBMi0S/400

Microsoft Windows and UNIX

Use this procedure to deinstall the Management Agent from Microsoft Windows and UNIX target machines. The Oracle
Universal Installer must be used to properly deinstall the Management Agent.
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CAUTION: You must deinstall a Management Agent using the Oracle Universal Installer on the same machine that
was originally used to install it.

CAUTION: If you will no longer use Server Manager on the machine on which you wish to deinstall the agent, before
you deinstall the agent you should first deinstall any Server Manager-installed software components. Otherwise once
the agent is deinstalled you will no longer be able to deinstall those components.

Note: The JRE or JDK that was specified during installation was copied to the Oracle Home (for example, installation
directory); the deinstaller uses that same JRE or JDK when it is run so no -jreLoc argument is needed.

206
ORACLE



JD Edwards EnterpriseOne Tools Chapter 2
Server Manager Installation Guide Install a Server Manager Management Agent

1. Launch Oracle Universal Installer:
o Microsoft Windows
Diskl/install/setup.exe

Alternately, you can navigate Start > Oracle - E1_Management_Agent_x > Oracle Installation Products >
Universal Installer

where “X", if it exists, is the numeric value of the Management Agent that you want to deinstall.
o UNIX

/<installation_home>/oui/bin/runInstaller.sh

After the OUl installer is launched, the Welcome screen is displayed.

207
ORACLE



JD Edwards EnterpriseOne Tools

Chapter 2
Server Manager Installation Guide

Install a Server Manager Management Agent

“# Oracle Universal Installer: Welcome Z”§|E|

ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides wou through the installation and configuration of your
Oracle products.

Click "Installed Products.. " to see all installed products.

Ceinstall Froducts ... )

Ahout Oracle Universal Installer...)

Installed Products. . ] [rstall
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2. On Welcome, click the Deinstall Products... button.

You have the following Oracle products installed:

JDE_5Standalone_Home ﬁ
EOne_ManagementAgent !
EOne_Managementagent? ﬂ
~— Product Information
Location:
ZHjde_home_1

[ Show emply homes.

If you want to remove Oracle software, please check the items and click
"Hemove”.

To see the languages installed and other details of a component,select
the component and then click "Details”.

Expand All Qollapseﬂlll Qetails...l Eemwe...l

Help Save As.. l Close

3. On Inventory, with the Contents tab selected, select the check box for the Management Agent that you want to
deinstall. For example:

EOne_ManagementAgenti
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4. Click the Remove button.

“# Confirmation E'

Are you sure you want to deinstall the following products
and their dependent components?

Z-CAjde_home_1 (5 products) =

— JD Edwards Server Manager Windows Managen

— Oracle Universal Installer 11.2.0.2.0

— Oracle One-0Off Patch Installer 11.2.0.0.2
— Installer SDK Component 11.2.0.2.0

— 5un JDK 1.6.0.21.51
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5. On Confirmation, ensure the selected jde_home on the target machine is that of the Management Agent that
you want to install, and click the Yes button.

A deinstallation progress panel is displayed:

v Deinstalling "JD Edwards Server Manager Windows
Management Agent 1.0.0.0.0 "

lF'erfu:nrming deinztall actiu:uns|
L

Cancel |

When the deinstallation complete, the Inventory screen is displayed.
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Contents l Emvironment

You have the following Oracle products installed:

Z-0racle Homes -
JODE_Local DB _Home -
E1Local ~

Fraduct Infarmation
Location:
Mot Available

[ Show emply homes.
If you want to remove Oracle software, please check the items and click
"Hemove”.

To see the languages installed and other details of a component,select
the compaonent and then click “Details”.

Expand All| Collapse AJI| Details...

Help Save As... | Close

6. On Inventory, verify that the selected home for the Management Agent that you deinstalled is not displayed.
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7. Click the Close button to close the Inventory panel and return to OUL.

“# Oracle Universal Installer: Welcome Z”§|E|

ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides wou through the installation and configuration of your
Oracle products.

Click "Installed Products. " to see all installed products.

Ceinstall Products ... )

Ahout Cracle Universal Inataller...)

Installed Products. .
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8. On Welcome, click the Cancel button to exit the installer.

f Do you really want to exit?

9. On the Exit dialog, click the Yes button to confirm you want to exit the installer.

IBM i 0S/400

Use this procedure to deinstall the Management Agent from IBMi OS/400 target machines. The Oracle Universal
Installer must be used to properly deinstall the Management Agent.

CAUTION: You must deinstall a Management Agent running the Oracle Universal Installer on the same Microsoft
Windows machine that was originally used to install it.

CAUTION: If you will no longer use Server Manager on the machine on which you wish to deinstall the agent, before
you deinstall the agent you should first deinstall any Server Manager-installed software components. Otherwise once
the agent is deinstall you will no longer be able to deinstall those components.

Note: The JRE or JDK that was specified during installation was copied to the Oracle Home (for example, installation
directory); the deinstaller uses that same JRE or JDK when it is run so no -jreLoc argument is needed.
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1. Launch Oracle Universal Installer from this location:
Diskl/install/setup.exe

Alternately, you can navigate Start > Oracle - E1_Management_Agent_x > Oracle Installation Products >
Universal Installer

where “Xx", if it exists, is the numeric value of the Management Agent that you want to deinstall.

After the OUl installer is launched, the Welcome screen is displayed.

“# Oracle Universal Installer: Welcome E”E”’S__q
ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides wou through the installation and configuration of your
Oracle products.

Click "Installed Products. " to see all installed products

Ceinstall Froducts ... )

Ahout Oracle Universal Installer...)

Installed Braducts. .. [nstall
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2. On Welcome, click the Deinstall Products... button.

You have the following Oracle products installed:

JDE_5Standalone_Home ﬁ
EOne_ManagementAgent !
EOne_Managementagent? ﬂ
~— Product Information
Location:
ZHjde_home_1

[ Show emply homes.

If you want to remove Oracle software, please check the items and click
"Hemove”.

To see the languages installed and other details of a component,select
the component and then click "Details”.

Expand All Qollapseﬂlll Qetails...l Eemwe...l

Help Save As.. l Close

3. On Inventory, with the Contents tab selected, select the check box for the Management Agent that you want to
deinstall. For example:

EOne_ManagementAgenti
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4. Click the Remove button.

“# Confirmation E'

Are you sure you want to deinstall the following products
and their dependent components?

Z-CAjde_home_1 (5 products) =

— JD Edwards Server Manager Windows Managen

— Oracle Universal Installer 11.2.0.2.0

— Oracle One-0Off Patch Installer 11.2.0.0.2
— Installer SDK Component 11.2.0.2.0

— 5un JDK 1.6.0.21.51
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5. On Confirmation, ensure the selected jde_home on the target machine is that of the Management Agent that
you want to install, and click the Yes button.

The following value is required to proceed. Please enter the value
and click "0k to continue.

iSeries password.

Help | Ok | Cancel |

6. On the User Input dialog, enter the iSeries password.
7. Click the OK button.

A deinstallation progress panel is displayed:

v Deinstalling "JD Edwards Server Manager Windows
Management Agent 1.0.0.0.0 *

[F'erfu:nrming deinstall au:tiu:uns|
L

Cancel |
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8. When the deinstallation complete, the Inventory screen is displayed.

Contents l Emvironment

You have the following Oracle products installed:

Z-0racle Homes -
JODE_Local DB _Home -
E1Local ~

Fraduct Infarmation
Location:
Mot Available

[ Show emply homes.
If you want to remove Oracle software, please check the items and click
"Hemove”.

To see the languages installed and other details of a component,select
the compaonent and then click “Details”.

Expand All| Collapse AJI| Details...

Help Save As... | Close

9. On Inventory, verify that the selected home for the Management Agent that you deinstalled is not displayed.
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10. Click the Close button to close the Inventory panel and return to OUL.

“# Oracle Universal Installer: Welcome Z”§|E|

ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides wou through the installation and configuration of your
Oracle products.

Click "Installed Products. " to see all installed products.

Ceinstall Products ... )

Ahout Cracle Universal Inataller...)

Installed Products. .
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11. On Welcome, click the Cancel button to exit the installer.

12. On the Exit dialog, click the Yes button to confirm you want to exit the installer.
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5 Uninstall the Server Manager Management
Console

Uninstall the Server Manager Management Console

CAUTION: If you uninstall the Management Console, you can no longer remotely manage servers associated with
that Management Console. Without the Management Console, you cannot deploy updates to servers associated with
that Management Console.

CAUTION:

Important Prerequisites. Prior to running the deinstaller/uninstaller, verify the following prerequisites.

WebLogic

Verify that the WebLogic AdminServer and the Nodemanager of the WebLogic Domain is running.

WebSphere

Ensure the Administration Server (or deployment manager) of the WAS Profile is running.
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1. Once launched the deinstallation steps are the same for Microsoft Windows and Linux/Solaris platforms. The
invocation methods are listed below:
Microsoft Windows
Go to Start > All Programs > Oracle - JDE_Standalone_Home > Oracle Installation Products > Universal Installer.
The Windows Command window starts indicating Windows is preparing to launch OUL.

& Oracle Universal Installer 5 :L.__l

Starting Oracle Universal Installer...

Checking swap space: must be greater than 500 MB . Actual 4892 MB Passed
Checking monitor: must be configured to display at least 256 colors Higher than

256 . Actual B5536 Passed
Preparing to launch Oracle Universal Installer from C:\DOCUME™1\RJILES™1.PEOM\LO
CALS™1\Temp\Oralnstall2011-10-12_09-20-52aM. Please wait

Linux and Solaris

You can invoke the deinstaller/uninstaller by re-running the Server Manager Console installer. If the installer
software has been deleted, you can still launch it using this command: $orRACLE _HOME/oui/runInstaller

It will take a minute or so for the initialization to complete. Upon completion the OUI Welcome panel displays:
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il Oracle Universal Installer: Welcome

] : ‘ s 15X
ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products,. . to see all installed products.

Deinstall Products..

Ahout Qracle Universal Installer... |
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2. On Welcome, click the Deinstall Products ... button.

‘:ﬂ Inventory E

iZontents l Enviranment

You have the following Oracle products installed:

=-Oracle Homes

oraclient!1g_home1

ECQne_ManagementConsale

FProduct Infarmation
Location:
clijde_home

[ Show empty homes.

Ifyou want to remove Oracle sofhware, please check the items and click
"Remaove".

To see the languages installed and other details of a component select
the component and then click "Details".

Expand All inlapseﬂll|getails... Eemnve...|

Help Save AS. . | Close

3. OnInventory, select the node under Oracle Homes that corresponds to your Server Manager Management
Console installation. For example: EOne_ManagementConsole

4. Once the component to be deinstall is selected, verify the Location in the Product Information portion of the
screen.
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5. On Inventory, with the Contents tab selected, if the selected Oracle Home is correct, click the Remove... button.

“wl Confirmation

Are ol sure you want to deinstall the folloswing products
and their dependent components?

F

SRejde_home (5 products) =
— JD Edwards Server Manager Management Cons

— Qracle Universal Installer 11.2.0.2.0

— Qracle One-Off Patch Installer 11.2.0.0.2

— Installer 30K Component 11.2.0.2.0

— Sun JDK 1.6.0.21.51 =

=-Homes to be removed -
1| | 3

Help | Yes
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6. On Confirmation, click Yes to begin the deinstallation of the selected Oracle Home.

The Remove progress dialog is displayed:

~':;-1F-'.En'u:ﬂ.re

Deinstalling "JD Edwards Server Manager Management
Console 1.0.0.0.0 *

[Perfu:nrming deinztall actions

I
Cancel|
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. Inventory

Contents l_

You have the following Oracle products installed:
There are no installed products.

[ Show empty homes.
If you want to remove Oracle sofhware, please check the items and click
"Remove".

To see the languages installed and other details of a component, select
the component and then click "Details".

Expand Al Collapse Al Details... || Eemove...

SEE A, l

7. On Inventory, verify the selected Oracle Home is no longer displayed.

ORACLE
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8. On Inventory, click the Close button.

il Oracle Universal Installer: Welcome

: e 15X
ORACLE" JD Edwards EnterpriseOne

Welcome

The Oracle Universal Installer guides you through the installation and configuration of your
Oracle products.

Click "Installed Products,. . to see all installed products.

Deinstall Products..

Ahout Qracle Universal Installer... |

m Installed Products... : N (rstall
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9. On the Welcome screen, click the Cancel button to exit the Oracle Universal Installer.

sl Extit

f Do you really want to exit?

10. On the Exit dialog, click the Yes button to OUI.
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