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Introduction 
This Licensing Information document is a part of the product or program documentation under the terms 
of your Oracle license agreement and is intended to help you understand the program editions, 
entitlements, restrictions, prerequisites, special license rights, and/or separately licensed third party 
technology terms associated with the Oracle software program(s) covered by this document (the 
“Program(s)”). Entitled or restricted use products or components identified in this document that are not 
provided with the particular Program may be obtained from the Oracle Software Delivery Cloud website 
(https://edelivery.oracle.com) or from media Oracle may provide. If you have a question about your 
license rights and obligations, please contact your Oracle sales representative, review the information 
provided in Oracle’s Software Investment Guide (http://www.oracle.com/us/corporate/pricing/software-
investment-guide/index.html), and/or contact the applicable Oracle License Management Services 
representative listed on http://www.oracle.com/us/corporate/license-management-services/index.html. 
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Licensing Information 
 

Product Subproduct Licensing Description 

Oracle 
Communications 
Network Integrity 

Oracle 
Communications 
Network Integrity, 
Discovery Manager 

Oracle Communications Network Integrity, Discovery Manager gives 
you the ability to: 

• Create, schedule, run, and manage discovery scans 
(including blackout windows); browse and manage scan 
results, including historical data about successful and failed 
scans; access the discovered data via the GUI or through 
programmatic interfaces.  

• Add generally available Cartridges from Oracle (such as the 
MIB2 RFC1213 SNMP cartridge and the TMF814 cartridge) 
to the scan. Note that each cartridge must be individually 
licensed.  

• Use Abstract CLI cartridge to discover device information 
using command line interface of the device 

• Use the Network Integrity Plugin for Oracle 
Communications Design Studio to build new discovery 
cartridges and extend the data modeling of the discovery 
results. The Developer’s Guide includes instructions about 
how to do this. Note that Oracle Communications Design 
Studio is a separately licensed product.  

• Use the Oracle Communications Network Integrity Software 
Developer Kit and its documentation. 

• Use the provided Oracle BI Publisher template reports. 
Note that using the report templates is optional; if used they 
require Oracle BI Publisher which is a separately licensed 
product.  

Inclusions: 

• Oracle Enterprise Scheduler: Oracle Communications 
Network Integrity customers are granted the restricted free 
license for Oracle Enterprise Scheduler. This license 
includes the ability to schedule and manage Network 
Integrity jobs for the discovery, reconciliation, assimilation 
or resolution of data controlled from within the Network 
Integrity application only (as outlined in Licensing Notes 
above). Any use of this component outside of Oracle 
Communications Network Integrity requires the purchase of 
the appropriate licenses from Oracle. 

Prerequisites:  

• Oracle Database (Oracle RDBMS) Enterprise Edition 

• Oracle WebLogic Server Enterprise Edition 

• Oracle Communications Design Studio 

• Oracle BI Publisher (if you would like to use the optional 
template discovery reports provided with Network Integrity)  

Oracle 
Communications 
Network Integrity 

Oracle 
Communications 
Network Integrity, 
Reconciliation 
Manager 

The Oracle Communications Network Integrity, Reconciliation 
Manager includes the ability to: 

• Create, schedule, run, and manage discrepancy detection 
scans (including blackout windows) to compare data from 
two different sources and create discrepancies based on 
rules defined in cartridges. Typically the two data sources 
are the discovered network (using the discovered results 
from Network Integrity Discovery Manager) and a network 
operator’s inventory system, but any two data sources can 



  Licensing Information 

  Licensing Information   3 

Product Subproduct Licensing Description 

be compared such as Billing, Customer Relationship 
Management, or two inventory systems.  

• Access the comparison results via the GUI or through 
programmatic interfaces; correct one data source (where 
applicable) or trigger the publishing of an event.  

• Use the Oracle Communications Network Integrity Software 
Developer Kit and documentation 

• Use the Network Integrity Plugin for Oracle 
Communications Design Studio to build new reconciliation 
cartridges. The Developer’s Guide includes instructions 
about how to do this. Note that Oracle Communications 
Design Studio is a separately licensed product.  

• Use the provided Oracle BI Publisher template reports. 
Note that using the report templates is optional; Oracle BI 
Publisher is a separately licensed product.  

• Use the Reference Integration with Oracle Communications 
UIM; this includes the ability to:  

o Use and extend the reference integration with Oracle 
Communications Unified Inventory Management (UIM) 
for importing inventory data and resolving 
discrepancies. This reference is based upon the 
Cartridge for MIB-II SNMP or Cartridge for Cisco 
Router and Switch SNMP, or the Cartridge for 
TMF814 CORBA, one of which is required for full out-
of-the-box functionality.  

Prerequisites for Unified Inventory Management 
(UIM) Integration Cartridge: 

o Oracle Communications Unified Inventory 
Management (UIM) 

Optional Prerequisites for Unified Inventory 
Management (UIM) Integration Cartridge: 

o Oracle Communications Network Integrity, Cartridge 
for MIB-II SNMP 

o Oracle Communications Network Integrity, Cartridge 
for Cisco Router and Switch SNMP  

o Oracle Communications Network Integrity, Cartridge 
for TMF814 CORBA 

• Use the Reference integration with Oracle Communications 
MetaSolv Solution (MSS), which includes the ability to:  

o Use the reference cartridge for integrating Network 
Integrity with Oracle Communications MetaSolv 
Solution (MSS). The cartridge can be extended and 
compiled using Oracle Communications Design Studio 
to create a deployable cartridge for Network Integrity.  

o Import data from a MetaSolv Solution (MSS) instance 
via prescribed methods in the Network Integrity MSS 
Integration Cartridge Guide.  

o Resolve discrepancies for devices and circuits into 
MetaSolv Solution (MSS), subject to limits 
documented in the Network Integrity MSS Integration 
Cartridge Guide.  

o Use the TMF814 model for integration; changing the 
model, or not having the cartridge for TMF814 
CORBA, will require extensibility.  

o Resolve discrepancies into MetaSolv Solution (MSS), 
requiring the Oracle Communication Network Integrity 
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Product Subproduct Licensing Description 

Cartridge for CORBA.  

Prerequisites for MetaSolv Solution (MSS) 
Cartridge: 

o Oracle Communications MetaSolv Solution (MSS) 

Optional Prerequisites for MetaSolv Solution 
(MSS) Integration Cartridge: 

o Oracle Communications Network Integrity, 
Assimilation Manager 

o Oracle Communications Network Integrity, Cartridge 
for CORBA  

o Oracle Communications Network Integrity, Cartridge 
for Optical Assimilation 

o Oracle Communications Network Integrity, Cartridge 
for TMF814 CORBA 

Inclusions: 

• Oracle Enterprise Scheduler: Oracle Communications 
Network Integrity customers are granted the restricted free 
license for Oracle Enterprise Scheduler. This license 
includes the ability to schedule and manage Network 
Integrity jobs for the discovery, reconciliation, assimilation 
or resolution of data controlled from within the Network 
Integrity application only (as outlined in Licensing Notes 
above). Any use of this component outside of Oracle 
Communications Network Integrity requires the purchase of 
the appropriate licenses from Oracle. 

Prerequisites:  

• Oracle Database (Oracle RDBMS) Enterprise Edition 

• Oracle WebLogic Server Enterprise Edition 

• Oracle Communications Design Studio 

• Oracle BI Publisher (if you would like to use the optional 
template discovery reports provided with Network Integrity)  

Oracle 
Communications 
Network Integrity 

Oracle 
Communications 
Network Integrity, 
Assimilation Manager 

The Oracle Communications Network Integrity, Assimilation Manager 
includes the ability to: 

• Use data from multiple scans or sources to deduce other 
information and create records of Assimilated data (for 
example, use port allocation data from two discovery scans 
to determine circuits that exist between those ports).  

• Add generally available cartridges from Oracle as they 
become available (may be subject to additional licensing). 

• Use and extend the Cartridge for Optical Assimilation as a 
reference for the creation of data relating to SDH circuits 
discovered from TMF814, or other sources. This reference 
is based upon the Cartridge for TMF814, which is required 
for full out-of-the-box functionality.  

• Use the Network Integrity Plugin for Oracle 
Communications Design Studio to build new assimilation 
cartridges. The Developer’s Guide includes instructions 
about how to do this. Note that Oracle Communications 
Design Studio is a separately licensed product.  

Inclusions: 

• Oracle Enterprise Scheduler: Oracle Communications 
Network Integrity customers are granted the restricted free 
license for Oracle Enterprise Scheduler. This license 



  Licensing Information 

  Licensing Information   5 

Product Subproduct Licensing Description 

includes the ability to schedule and manage Network 
Integrity jobs for the discovery, reconciliation, assimilation 
or resolution of data controlled from within the Network 
Integrity application only (as outlined in Licensing Notes 
above). Any use of this component outside of Oracle 
Communications Network Integrity requires the purchase of 
the appropriate licenses from Oracle. 

Prerequisites:  

• Oracle Communications Network Integrity, Discovery 
Manager 

Oracle 
Communications 
Network Integrity 

Oracle 
Communications 
Network Integrity 
Cartridge for MIB-II 
SNMP Cartridges 

This cartridge provides: 

• The ability to discover network element (NE) information 
(such as IP address, name, and logical interfaces) from an 
NE that supports MIB II using a pre-configured SNMP poll 
profile.  

• Pre-configured modeling and publishing of the discovered 
results from the poll list.  

• The ability to extend the cartridge by configuring a new 
SNMP poll profile to discover from an SNMP MIB (as 
described in the Cartridge and Developer’s Guides).  

Prerequisites: 

• Oracle Communications Network Integrity, Discovery 
Manager 

Oracle 
Communications 
Network Integrity 

Oracle 
Communications 
Network Integrity  
Cartridge for Cisco 
Router and Switch 
SNMP 

This cartridge provides: 

• The ability to discover network element (NE) information 
from a Cisco router or switch using a pre-configured SNMP 
poll profile based on the SNMP MIBs that Cisco typically 
supports. This SNMP poll profile discovers significantly 
more information than the MIB-II SNMP Cartridge poll 
profile including detailed physical NE information (such as 
shelves, slots, sub-slots, and cards).  

• Pre-configured modeling and publishing of the discovered 
results from the poll list.  

• The ability to extend the cartridge by adding to the SNMP 
poll profile (as described in the Cartridge and Developer’s 
Guides).  

Prerequisites: 

• Oracle Communications Network Integrity, Discovery 
Manager 
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Product Subproduct Licensing Description 

Oracle 
Communications 
Network Integrity 

Oracle 
Communications 
Network Integrity  
Cartridge for TMF814 
CORBA 

This cartridge provides: 

• The ability to discover device information on managed 
elements (ME) from one or more TMF814-compliant 
systems using a pre-configured CORBA poll profile.  

• Pre-configured modeling and publishing of the discovered 
results from the poll list.  

• The ability to add support for new CORBA calls (as 
described in the Cartridge and Developer’s Guides).  

• The ability to create reconciliation and resolution actions 
through Oracle Communications Design Studio (as 
described in the Cartridge and Developer’s Guides).  

Prerequisites: 

• Oracle Communications Network Integrity, Discovery 
Manager 

Oracle 
Communications 
Network Integrity 

Oracle 
Communications 
Network Integrity  
Cartridge for File 
Transfer and Parsing 

This cartridge provides: 

• The ability to retrieve information, in a known file format, 
from systems using FTP, SFTP, or from local server 
directories.  

• The ability to parse ASCII-Delimited and XML files and to 
extend the parser processors through Oracle 
Communications Design Studio (as described in the 
Cartridge and Developer’s Guides).  

• Reference cartridges for ASCII and XML parsing.  

• The ability to extend the cartridge by adding a custom 
parsing processor through Oracle Communications Design 
Studio (as described in the Cartridge and Developer’s 
Guides).  

• The ability to create reconciliation and resolution actions 
through Oracle Communications Design Studio (as 
described in the Cartridge and Developer’s Guides).  

Prerequisites: 

• Oracle Communications Network Integrity, Discovery 
Manager 

Oracle 
Communications 
Network Integrity 

Oracle 
Communications 
Network Integrity  
Cartridge for CORBA 

This cartridge provides: 

• An abstract cartridge for creating a deployable cartridge 
that uses the CORBA protocol for communication. The 
cartridge is extended and compiled using Oracle 
Communications Design Studio to create a deployable 
cartridge for Network Integrity.  

• The ability to build and extend the cartridge by modifying 
and adding to the framework (as described in the Cartridge 
and Developer’s Guides).  

Prerequisites: 

• Oracle Communications Network Integrity, Discovery 
Manager 

Oracle 
Communications 
Network Integrity 

Oracle 
Communications 
Network Integrity 
Cartridge for TL1 

This cartridge provides: 

• An abstract cartridge for creating a deployable cartridge 
that uses the TL1 protocol for communication. The cartridge 
is extended and compiled using Oracle Communications 
Design Studio to create a deployable cartridge for Network 
Integrity.  
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Product Subproduct Licensing Description 

• The ability to discover device information on managed 
elements (ME) from one or more TL1 compliant systems 
either directly or via a gateway. 

• The ability to add support for new TL1 calls/versions (as 
described in the Cartridge and Developer’s Guides).  

• The ability to create reconciliation and resolution actions 
through Oracle Communications Design Studio (described 
in Network Integrity TL1 Cartridge Guide and Network 
Integrity Developer’s Guide).  

• Use of, and the ability to extend, the reference cartridge for 
Cisco ONS 15040 SONET. 

Prerequisites: 

• Oracle Communications Network Integrity, Discovery 
Manager 
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Third-Party Notices 

Commercial Software 
Commercial software used in Oracle Communications Network Integrity is identified in the following table 
with the following license notes, restrictions, and disclaimers. 

Commercial software products or components distributed in Oracle Communications Network Integrity are 
identified in the following table along with the applicable licensing information. 

 

Provider Component(s) Functionality Licensing Information 

Apache Ant 1.7.1 Scheduling and 
Managing 
Network Integrity 
Jobs 

This product is included as part of the license for Oracle 
Communications Network Integrity, Discovery Manager, 
Reconciliation Manager and Assimilation Manager. Any 
use of this component outside of Oracle Communications 
Network Integrity requires the purchase of the 
appropriate licenses from Oracle. 

This product is licensed under the Apache 2.0 License. 
For copy of the license, see Apache License. 

CPAN libwww-perl 

 

Scheduling and 
Managing 
Network Integrity 
Jobs 

This product is included as part of the license for Oracle 
Communications Network Integrity, Discovery Manager, 
Reconciliation Manager and Assimilation Manager. Any 
use of this component outside of Oracle Communications 
Network Integrity requires the purchase of the 
appropriate licenses from Oracle. 

This program contains third-party code from the 
Comprehensive Perl Archive Network ("CPAN"). For copy 
of the license, see CPAN License. 

Zoho TL1 API (4) TL1 Discovery This product is included as part of the license for Oracle 
Communications Network Integrity Cartridge for TL1. Any 
use of this product outside of Oracle Communications 
Network Integrity requires the purchase of the 
appropriate licenses from the vendor. 

This product contains copyright material licensed from 
AdventNet, Inc. http://adventnet.com. All rights to such 
copyright material rest with AdventNet. 

For a copy of the license, see Zoho TL1 API License. 

Zoho SNMP API 
(4.0.7.1) 

SNMP Discovery This product is included as part of the license for Oracle 
Communications Network Integrity, Discovery Manager. 
Any use of this product outside of Oracle 
Communications Network Integrity, Discovery Manager 
requires the purchase of the appropriate licenses from 
the vendor. 

This product contains copyright material licensed from 
AdventNet, Inc. http://adventnet.com. All rights to such 
copyright material rest with AdventNet. 

For a copy of the license, see Zoho SNMP API License. 

 

https://docs.oracle.com/middleware/1213/core/ASTPL/common.htm#CACDABJB
https://docs.oracle.com/middleware/1213/core/ASTPL/common.htm#CACIADDF
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Open Source Software 
Required notices for open source software products or components distributed in Oracle Communications 
Network Integrity are identified in the following table along with the applicable licensing information. 
Additional notices and/or licenses may be found in the included documentation or readme files of the 
individual third party open source software. 

 

Provider Component(s) Functionality Licensing Information 

Apache 
Software 
Foundation 

commons-
logging-1.0.4.jar 
(1.0.4) 

xalan.jar (2.7.1) 

serializer.jar 
(2.7.1)  

xercesImpl.jar 
(1.3.1) 

axis.jar (1.4) 

commons-
discovery-0.2.jar 
(0.2) 

org.apache.com
mons.beanutils_1
.6.jar 

com.bea.core.ap
ache.commons.c
ollections_3.2.0.j
ar 

Web Service 
Client 

Licensed under the Apache License, Version 2.0 (the 
“License”); you may not use this file except in compliance 
with the License. 

You may obtain a copy of the License at: 
http://www.apache.org/licenses/LICENSE-2.0.  

For a copy of the license, see Apache License, Version 
2.0. 

Velocity 
Engine1.7 

SpringFramewor
k 4.0.3 

TL1 Discovery 

com.springsourc
e.org.apache.co
mmons.logging-
1.1.1.jar 

org.springframew
ork.asm-
4.0.7.RELEASE.j
ar 

org.springframew
ork.orm-
4.0.7.RELEASE.j
ar 

org.springframew
ork.context-
4.0.7.RELEASE.j
ar 

Install 

http://www.apache.org/licenses/LICENSE-2.0
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Provider Component(s) Functionality Licensing Information 

org.springframew
ork.transaction-
4.0.7.RELEASE.j
ar 

org.springframew
ork.beans-
4.0.7.RELEASE.j
ar 

org.springframew
ork.core-
4.0.7.RELEASE.j
ar 

org.springframew
ork.web-
4.0.7.RELEASE.j
ar 

org.springframew
ork.jdbc-
4.0.7.RELEASE.j
ar 

org.springframew
ork.expression-
4.0.7.RELEASE.j
ar 

org.springframew
ork.instrument-
4.0.7.RELEASE.j
ar 

org.springframew
ork.core-
4.0.7.RELEASE.j
ar 

org.springframew
ork.context-
4.0.7.RELEASE.j
ar 

org.springframew
ork.beans-
4.0.7.RELEASE.j
ar 

XML Beans 
(2.6.0) 

XML 
Development 

Ant 1.7.1 Used by Oracle 
Enterprise 
Scheduler 

Cisco CISCO-ENTITY-
VENDORTYPE-

SNMP MIBs All contents are Copyright © 1992-2013 Cisco and/or its 
affiliates. All rights reserved. 
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Provider Component(s) Functionality Licensing Information 

OID-MIB 

CISCO-FRAME-
RELAY-MIB 

CISCO-
PRODUCTS-MIB 

CISCO-SMI 

CISCO-TC 

CISCO-VLAN-
IFTABLE-
RELATIONSHIP-
MIB 

CISCO-VTP-MIB 

ENTITY-MIB 

RMON-MIB 

For a copy of the license, see Cisco License. 

CPAN libwww-perl Used by Oracle 
Enterprise 
Scheduler 

This program contains third-party code from the 
Comprehensive Perl Archive Network ("CPAN"). For copy 
of the license, see CPAN License.  

IETF, IANA ATM-MIB 

ATM-TC-MIB 

enterprise-
numbers.txt 

IANAifType-MIB 

IF-MIB 

RFC1155-SMI 

RFC1213-MIB 

RFC1315-MIB 

SNMP-
FRAMEWORK-
MIB 

SNMPv2-CONF 

SNMPv2-MIB 

SNMPv2-SMI 

SNMPv2-TC 

INET-ADDRESS-
MIB 

IP-MIB 

SNMP MIBs Copyright (C) The Internet Society (1999).  All Rights 
Reserved. 

For a copy of the license, see The Internet Society 
License. 

JacOR JavaCorba 
JacORB v3.7 

CORBA 
Integration  

This product must be downloaded by the customer; see 
http://www.jacorb.org/  

You are receiving a copy of a derivative work of JacOrb 
v3 in the MSS_idl.jar in the Network Integrity MSS 
Integration Cartridge. The terms of the Oracle license do 

http://www.jacorb.org/
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Provider Component(s) Functionality Licensing Information 

NOT apply to the JacOrb v3 derivative work; it is licensed 
under the following license, separately from the Oracle 
programs you receive. If you do not wish to use the 
JacORB derivative work, you may extend the Network 
Integrity MSS Integration Cartridge to use a different 
ORB. 

GNU LESSER GENERAL PUBLIC LICENSE Version 
2.1, February 1999 Copyright (C) 1991, 1999 Free 
Software Foundation, Inc. 59 Temple Place, Suite 330, 
Boston, MA 02111-1307 USA  

For a copy of the license, see JacORB License. 

JCraft JSch (0.1.53) SSH Security Copyright (c) 2002-2012 Atsuhiko Yamanaka, JCraft, Inc.  

All rights reserved. 

For a copy of this license, see JCraft License. 

Oracle 
(Bundle 
Vendor) & 
JCP 
(Implementat
ion Vendor) 

jaxrpc.jar 1.1 
(Specification 
Version) 

Webservice client Licensed under the Apache License, Version 2.0 and the 
Common Development and Distribution License CDDL-
1.0. 

For a copy of these licenses, see Apache License, 
Version 2.0 and Common Development and Distribution 
License 1.0. 
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Third-Party Licenses 

Apache License, Version 2.0 
The following applies to all products licensed under the Apache 2.0 License: 

You may not use the identified files except in compliance with the Apache License, Version 2.0 (the 
“License”). 

You may obtain a copy of the License at http://www.apache.org/licenses/LICENSE-2.0.  

Unless/ required by applicable law or agreed to in writing, software distributed under the License is 
distributed on an “AS IS” BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either 
express or implied.  

See the License for the specific language governing permissions and limitations under the License.  

Apache License 
Version 2.0, January 2004 
http://www.apache.org/licenses/  

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION 

1. Definitions. 

“License” shall mean the terms and conditions for use, reproduction, and distribution as defined by 
Sections 1 through 9 of this document. 
“Licensor” shall mean the copyright owner or entity authorized by the copyright owner that is granting 
the License. 
“Legal Entity” shall mean the union of the acting entity and all other entities that control, are controlled 
by, or are under common control with that entity. For the purposes of this definition, “control” means 
(i) the power, direct or indirect, to cause the direction or management of such entity, whether by 
contract or otherwise, or (ii) ownership of fifty percent (50%) or more of the outstanding shares, or (iii) 
beneficial ownership of such entity. 
“You” (or “Your”) shall mean an individual or Legal Entity exercising permissions granted by this 
License. 
“Source” form shall mean the preferred form for making modifications, including but not limited to 
software source code, documentation source, and configuration files. 
“Object” form shall mean any form resulting from mechanical transformation or translation of a Source 
form, including but not limited to compiled object code, generated documentation, and conversions to 
other media types. 
“Work” shall mean the work of authorship, whether in Source or Object form, made available under 
the License, as indicated by a copyright notice that is included in or attached to the work (an example 
is provided in the Appendix below). 
“Derivative Works” shall mean any work, whether in Source or Object form, that is based on (or 
derived from) the Work and for which the editorial revisions, annotations, elaborations, or other 
modifications represent, as a whole, an original work of authorship. For the purposes of this License, 
Derivative Works shall not include works that remain separable from, or merely link (or bind by name) 
to the interfaces of, the Work and Derivative Works thereof. 
“Contribution” shall mean any work of authorship, including the original version of the Work and any 
modifications or additions to that Work or Derivative Works thereof, that is intentionally submitted to 
Licensor for inclusion in the Work by the copyright owner or by an individual or Legal Entity 
authorized to submit on behalf of the copyright owner. For the purposes of this definition, “submitted” 
means any form of electronic, verbal, or written communication sent to the Licensor or its 
representatives, including but not limited to communication on electronic mailing lists, source code 
control systems, and issue tracking systems that are managed by, or on behalf of, the Licensor for 
the purpose of discussing and improving the Work, but excluding communication that is 
conspicuously marked or otherwise designated in writing by the copyright owner as “Not a 
Contribution.” 

http://www.apache.org/licenses/LICENSE-2.0
http://www.apache.org/licenses/
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“Contributor” shall mean Licensor and any individual or Legal Entity on behalf of whom a Contribution 
has been received by Licensor and subsequently incorporated within the Work. 

2. Grant of Copyright License. Subject to the terms and conditions of this License, each Contributor 
hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable 
copyright license to reproduce, prepare Derivative Works of, publicly display, publicly perform, 
sublicense, and distribute the Work and such Derivative Works in Source or Object form. 

3. Grant of Patent License. Subject to the terms and conditions of this License, each Contributor 
hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable 
(except as stated in this section) patent license to make, have made, use, offer to sell, sell, import, 
and otherwise transfer the Work, where such license applies only to those patent claims licensable by 
such Contributor that are necessarily infringed by their Contribution(s) alone or by combination of 
their Contribution(s) with the Work to which such Contribution(s) was submitted. If You institute patent 
litigation against any entity (including a cross-claim or counterclaim in a lawsuit) alleging that the 
Work or a Contribution incorporated within the Work constitutes direct or contributory patent 
infringement, then any patent licenses granted to You under this License for that Work shall terminate 
as of the date such litigation is filed. 

4. Redistribution. You may reproduce and distribute copies of the Work or Derivative Works thereof in 
any medium, with or without modifications, and in Source or Object form, provided that You meet the 
following conditions: 

a. You must give any other recipients of the Work or Derivative Works a copy of this License; 
and 

b. You must cause any modified files to carry prominent notices stating that You changed the 
files; and 

c. You must retain, in the Source form of any Derivative Works that You distribute, all copyright, 
patent, trademark, and attribution notices from the Source form of the Work, excluding those 
notices that do not pertain to any part of the Derivative Works; and 

d. If the Work includes a “NOTICE” text file as part of its distribution, then any Derivative Works 
that You distribute must include a readable copy of the attribution notices contained within 
such NOTICE file, excluding those notices that do not pertain to any part of the Derivative 
Works, in at least one of the following places: within a NOTICE text file distributed as part of 
the Derivative Works; within the Source form or documentation, if provided along with the 
Derivative Works; or, within a display generated by the Derivative Works, if and wherever 
such third-party notices normally appear. The contents of the NOTICE file are for 
informational purposes only and do not modify the License. You may add Your own 
attribution notices within Derivative Works that You distribute, alongside or as an addendum 
to the NOTICE text from the Work, provided that such additional attribution notices cannot be 
construed as modifying the License.  

You may add Your own copyright statement to Your modifications and may provide additional or 
different license terms and conditions for use, reproduction, or distribution of Your modifications, 
or for any such Derivative Works as a whole, provided Your use, reproduction, and distribution of 
the Work otherwise complies with the conditions stated in this License.  

5. Submission of Contributions. Unless You explicitly state otherwise, any Contribution intentionally 
submitted for inclusion in the Work by You to the Licensor shall be under the terms and conditions of 
this License, without any additional terms or conditions. Notwithstanding the above, nothing herein 
shall supersede or modify the terms of any separate license agreement you may have executed with 
Licensor regarding such Contributions. 

6. Trademarks. This License does not grant permission to use the trade names, trademarks, service 
marks, or product names of the Licensor, except as required for reasonable and customary use in 
describing the origin of the Work and reproducing the content of the NOTICE file. 
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7. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, Licensor provides 
the Work (and each Contributor provides its Contributions) on an "AS IS" BASIS, WITHOUT 
WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied, including, without 
limitation, any warranties or conditions of TITLE, NON-INFRINGEMENT, MERCHANTABILITY, or 
FITNESS FOR A PARTICULAR PURPOSE. You are solely responsible for determining the 
appropriateness of using or redistributing the Work and assume any risks associated with Your 
exercise of permissions under this License. 

8. Limitation of Liability. In no event and under no legal theory, whether in tort (including negligence), 
contract, or otherwise, unless required by applicable law (such as deliberate and grossly negligent 
acts) or agreed to in writing, shall any Contributor be liable to You for damages, including any direct, 
indirect, special, incidental, or consequential damages of any character arising as a result of this 
License or out of the use or inability to use the Work (including but not limited to damages for loss of 
goodwill, work stoppage, computer failure or malfunction, or any and all other commercial damages 
or losses), even if such Contributor has been advised of the possibility of such damages. 

9. Accepting Warranty or Additional Liability. While redistributing the Work or Derivative Works 
thereof, You may choose to offer, and charge a fee for, acceptance of support, warranty, indemnity, 
or other liability obligations and/or rights consistent with this License. However, in accepting such 
obligations, You may act only on Your own behalf and on Your sole responsibility, not on behalf of 
any other Contributor, and only if You agree to indemnify, defend, and hold each Contributor 
harmless for any liability incurred by, or claims asserted against, such Contributor by reason of your 
accepting any such warranty or additional liability. 

END OF TERMS AND CONDITIONS 

Cisco License 
All contents are Copyright © 1992-2013 Cisco and/or its affiliates. All rights reserved. 

No portion of this service may be reproduced in any form, or by any means, without prior written 
permission from Cisco and/or its affiliates. 

1. Rules and Regulations. 

The following rules and regulations apply to all visitors to or users of this Web Site. By accessing this 
Web Site, user acknowledges acceptance of these terms and conditions. Cisco reserves the right to 
change these rules and regulations from time to time at its sole discretion. In the case of any violation 
of these rules and regulations, Cisco reserves the right to seek all remedies available by law and in 
equity for such violations. These rules and regulations apply to all visits to the Cisco Web Site, both 
now and in the future. 

2. Limited License. 

Cisco hereby authorizes you to copy materials published by Cisco on this Web Site solely for non-
commercial use within your organization (or if you are a Cisco Partner, your customer’s organization) 
in support of Cisco products. No other use of the information is authorized. In consideration of this 
authorization, you agree that any copy of these materials which you make shall retain all copyright 
and other proprietary notices in the same form and manner as on the original. Except as specified 
above, nothing contained herein shall be construed as conferring by implication, estoppel or 
otherwise any license or right under any patent, trademark or copyright of Cisco or any third party. 
ALL CONTENTS ON THIS SITE ARE PROTECTED BY COPYRIGHT. EXCEPT AS SPECIFICALLY 
PERMITTED HEREIN, NO PORTION OF THE INFORMATION ON THIS WEB SITE MAY BE 
REPRODUCED IN ANY FORM, OR BY ANY MEANS, WITHOUT PRIOR WRITTEN PERMISSION 
FROM CISCO. VISITORS OR USERS ARE NOT PERMITTED TO MODIFY, DISTRIBUTE, 
PUBLISH, TRANSMIT OR CREATE DERIVATIVE WORKS OF ANY MATERIAL FOUND ON THIS 
SITE FOR ANY PUBLIC OR COMMERCIAL PURPOSES. 

3. Compliance With Applicable Laws; Export Control Laws. 
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User access to this Web Site is governed by all applicable federal, state and local laws. All 
information available on the Web Site is subject to U.S. export control laws and may also be subject 
to the laws of the country where you reside. 
All Cisco products and publications are commercial in nature. Use duplication, or disclosure by the 
United States Government is subject to the restrictions set forth in DFARS 252.227-7015 and FAR 
52.227-19. 

4. Trademarks. 

The trademarks, logos and service marks (“Marks”) displayed on this Web Site are the property of 
Cisco or other third parties. Users are not permitted to use these Marks without the prior written 
consent of Cisco or such third party which may own the Mark. “Cisco” is a registered trademark of 
Cisco and/or its affiliates. 
 
Please see the complete list of Cisco Trademarks. 

5. General Disclaimer. 

Although Cisco has attempted to provide accurate information on the Web Site, Cisco assumes no 
responsibility for the accuracy of the information. Cisco may change the programs or products 
mentioned at any time without notice. Mention of non-Cisco products or services is for information 
purposes only and constitutes neither an endorsement nor a recommendation. 
ALL INFORMATION PROVIDED ON THIS WEB SITE IS PROVIDED “AS IS” WITH ALL FAULTS 
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED. CISCO AND ITS 
SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED INCLUDING, WITHOUT 
LIMITATION, THOSE OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND 
NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE 
PRACTICE. 
 
CISCO AND ITS SUPPLIERS SHALL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL, 
CONSEQUENTIAL, OR INCIDENTAL DAMAGES INCLUDING, WITHOUT LIMITATION, LOST 
PROFITS OR REVENUES, COSTS OF REPLACEMENT GOODS, LOSS OR DAMAGE TO DATA 
ARISING OUT OF THE USE OR INABILITY TO USE THIS SITE OR ANY CISCO PRODUCT, 
DAMAGES RESULTING FROM USE OF OR RELIANCE ON THE INFORMATION PRESENT, EVEN 
IF CISCO OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. 

6. Disclosure; Forward-Looking Statements. 

Some of the information on this Web Site may contain projections or other forward-looking statements 
regarding future events or the future financial performance of the Company. We wish to caution you 
that these statements are only predictions and that actual events or results may differ materially. We 
refer you to the documents the Company files from time to time with the Securities and Exchange 
Commission, specifically, the Company’s most recent Form 10-K, Form 10-Q, and Form 10-Q/A. 
These documents contain and identify important factors that could cause the actual results to differ 
materially from those contained in our projections or forward-looking statements, including, among 
others, potential fluctuations in quarterly results, dependence on new product development; rapid 
technological and market change, acquisition strategy, manufacturing risks, risks associated with 
Internet infrastructure, volatility of stock price, financial risk management, and future growth subject to 
risks. 

7. Cookies 

A cookie is a small data file that certain Web sites write to your hard drive when you visit them. A 
cookie file can contain information such as a user ID that the site uses to track the pages you’ve 
visited, but the only personal information a cookie can contain is information you supply yourself. A 
cookie can’t read data off your hard disk or read cookie files created by other sites. Some parts of 
CCO use cookies to track user traffic patterns. We do this in order to determine the usefulness of 
CCO information to our users and to see how effective our navigational structure is in helping users 
reach that information. Cisco Systems does not correlate this information with data about individual 
users, nor does it share this information or sell it to any third party. 



  Third-Party Licenses 

  Third-Party Licenses   17 

 

If you prefer not to receive cookies on CCO, you can set your browser to warn you before accepting 
cookies and refuse the cookie when your browser alerts you to its presence. You can also refuse all 
cookies by turning them off in your browser. You do not need to have cookies turned on to use any 
area of CCO. 

8. Products and Services Availability. 

Because international information is provided at this Web Site, not all products or programs 
mentioned will be available in your country. Please contact your local sales representative for 
information as to products and services available in your country. 

9. Links to Third Party Sites. 

This Web Site may contain links to third party sites. Access to any other Internet site linked to this 
Web Site is at the user’s own risk and Cisco is not responsible for the accuracy or reliability of any 
information, data, opinions, advice or statements made on these sites. Cisco provides these links 
merely as a convenience and the inclusion of such links does not imply an endorsement. 

10. Acceptable Use. 

Access to and use of password protected and/or secure areas of the Web Site are restricted to 
authorized users only. Unauthorized individuals attempting to access these areas of the Web Site, or 
individuals/users attempting to access areas of the Web Site that they do not have rights of access to, 
may be subject to prosecution. You agree that you will not use the Web Site (a) in furtherance of or 
with intent to commit any fraudulent or other illegal activities, or otherwise in violation of any 
applicable law, regulation, legal agreement or Cisco’s published policies; or (b) in a manner that is 
abusive of Cisco programs or other information on the Web Site. 

11. Member Account, Password and Security. 

Where you have created an account in the Web Site, you confirm that the account information you 
have provided is truthful and accurate. You must keep your account password and information 
confidential and not share it with any other person. If you lose your password or become aware of 
access to your account other than by you, you agree to notify Cisco immediately. If you become 
aware of or should reasonably know about use of your password or account by any person other than 
you, and if you do not notify Cisco immediately of such use, you will be responsible for any and all 
liability incurred by Cisco or any other user of this Web Site due to unauthorized use. If Cisco believes 
that your account has been compromised, Cisco may require you to update your password. Further, 
Cisco may suspend or limit the use of your account, refuse to provide services, and/or place a hold 
on any transactions. In the event Cisco reasonably believes that your actions affect other users or 
third parties, Cisco may warn such other users or third parties, including law enforcement. Cisco may 
also investigate any perceived misuse of your account, refer matters to law enforcement, and/or take 
other legal action. 

12. Software License Agreement. 

Any software which you download is governed in accordance with (i) the license terms accompanying 
the file or (ii) if no license terms accompany the file, the terms of the license agreement which 
accompanied the original product licensed by you which you are updating or (iii) the license terms 
pursuant to this End User License Agreement. 

13. Copyright Policy/DMCA. 

You may not post, modify, distribute, or reproduce in any way copyrighted or other proprietary 
materials without obtaining the prior written consent of the copyright owner of such materials. We may 
terminate an account, deny access to a site or service, or terminate any user who is alleged to have 
infringed the copyright or proprietary rights of another. 
Without limiting the foregoing, if you believe that your copyright or other rights have been infringed, 
please provide our Designated Agent written notice with the following information: 

• An electronic or physical signature of the person authorized to act on behalf of the owner of the 
copyright or other interest 
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• A description of the copyrighted work or other work that you claim has been infringed 
• A description of where the material that you claim is infringing is located on our sites, networks or 

other repositories 
• Your address, telephone number, and email address 
• A written statement by you that you have a good faith belief that the disputed use is not 

authorized by the copyright owner, its agent, or the law 
• A statement by you, made under penalty of perjury, that the above information in your notice is 

accurate and that you are the copyright owner or authorized to act on the copyright owner’s 
behalf 

Our Designated Agent for notice of claims of copyright infringement can be reached as follows:  
 
Office of General Counsel 
Cisco Systems, Inc. 
170 West Tasman Drive 
San Jose, CA 95134 
Attn: Copyright Agent 
Email: DMCAagent@cisco.com  
 
If the disputed materials were posted by a third party identifiable through reasonable efforts, we will 
provide reasonable notice to the third party of the charge. If the third party responds with a valid 
counter-notification, we will provide you with a copy so that you may take any other steps you may 
consider appropriate  

14. Open Source License Notices 

Cisco Small Business Products may contain software from the open source community that must be 
licensed under the specific license terms applicable to such software. For more information, please 
see http://www.cisco.com/go/osln/. 

Common Development and Distribution License 1.0 
Licensed under the Apache License, Version 2.0 (see license above) and the CDDL-1.0 shown below 

COMMON DEVELOPMENT AND DISTRIBUTION LICENSE (CDDL) Version 1.0  

1. Definitions.  

1.1. “Contributor” means each individual or entity that creates or contributes to the creation of 
Modifications.  
1.2. “Contributor Version” means the combination of the Original Software, prior Modifications used 
by a Contributor (if any), and the Modifications made by that particular Contributor.  
1.3. “Covered Software” means (a) the Original Software, or (b) Modifications, or (c) the combination 
of files containing Original Software with files containing Modifications, in each case including portions 
thereof.  
1.4. “Executable” means the Covered Software in any form other than Source Code.  
1.5. “Initial Developer” means the individual or entity that first makes Original Software available 
under this License.  
1.6. “Larger Work” means a work which combines Covered Software or portions thereof with code not 
governed by the terms of this License.  
1.7. “License” means this document.  
1.8. “Licensable” means having the right to grant, to the maximum extent possible, whether at the 
time of the initial grant or subsequently acquired, any and all of the rights conveyed herein.  
1.9. “Modifications” means the Source Code and Executable form of any of the following: A. Any file 
that results from an addition to, deletion from or modification of the contents of a file containing 
Original Software or previous Modifications; B. Any new file that contains any part of the Original 
Software or previous Modification; or C. Any new file that is contributed or otherwise made available 
under the terms of this License.  
1.10. “Original Software” means the Source Code and Executable form of computer software code 
that is originally released under this License.  
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1.11. “Patent Claims” means any patent claim(s), now owned or hereafter acquired, including without 
limitation, method, process, and apparatus claims, in any patent Licensable by grantor.  
1.12. “Source Code” means (a) the common form of computer software code in which modifications 
are made and (b) associated documentation included in or with such code.  
1.13. “You” (or “Your”) means an individual or a legal entity exercising rights under, and complying 
with all of the terms of, this License. For legal entities, “You” includes any entity which controls, is 
controlled by, or is under common control with You. For purposes of this definition, “control” means 
(a) the power, direct or indirect, to cause the direction or management of such entity, whether by 
contract or otherwise, or (b) ownership of more than fifty percent (50%) of the outstanding shares or 
beneficial ownership of such entity.  

2. License Grants.  

2.1. The Initial Developer Grant. Conditioned upon Your compliance with Section 3.1 below and 
subject to third party intellectual property claims, the Initial Developer hereby grants You a world-
wide, royalty-free, non-exclusive license: (a) under intellectual property rights (other than patent or 
trademark) Licensable by Initial Developer, to use, reproduce, modify, display, perform, sublicense 
and distribute the Original Software (or portions thereof), with or without Modifications, and/or as part 
of a Larger Work; and (b) under Patent Claims infringed by the making, using or selling of Original 
Software, to make, have made, use, practice, sell, and offer for sale, and/or otherwise dispose of the 
Original Software (or portions thereof). (c) The licenses granted in Sections 2.1(a) and (b) are 
effective on the date Initial Developer first distributes or otherwise makes the Original Software 
available to a third party under the terms of this License. (d) Notwithstanding Section 2.1(b) above, no 
patent license is granted: (1) for code that You delete from the Original Software, or (2) for 
infringements caused by: (i) the modification of the Original Software, or (ii) the combination of the 
Original Software with other software or devices.  
2.2. Contributor Grant. Conditioned upon Your compliance with Section 3.1 below and subject to third 
party intellectual property claims, each Contributor hereby grants You a world-wide, royalty-free, non-
exclusive license: (a) under intellectual property rights (other than patent or trademark) Licensable by 
Contributor to use, reproduce, modify, display, perform, sublicense and distribute the Modifications 
created by such Contributor (or portions thereof), either on an unmodified basis, with other 
Modifications, as Covered Software and/or as part of a Larger Work; and (b) under Patent Claims 
infringed by the making, using, or selling of Modifications made by that Contributor either alone and/or 
in combination with its Contributor Version (or portions of such combination), to make, use, sell, offer 
for sale, have made, and/or otherwise dispose of: (1) Modifications made by that Contributor (or 
portions thereof); and (2) the combination of Modifications made by that Contributor with its 
Contributor Version (or portions of such combination). (c) The licenses granted in Sections 2.2(a) and 
2.2(b) are effective on the date Contributor first distributes or otherwise makes the Modifications 
available to a third party. (d) Notwithstanding Section 2.2(b) above, no patent license is granted: (1) 
for any code that Contributor has deleted from the Contributor Version; (2) for infringements caused 
by: (i) third party modifications of Contributor Version, or (ii) the combination of Modifications made by 
that Contributor with other software (except as part of the Contributor Version) or other devices; or (3) 
under Patent Claims infringed by Covered Software in the absence of Modifications made by that 
Contributor.  

3. Distribution Obligations.  

3.1. Availability of Source Code. Any Covered Software that You distribute or otherwise make 
available in Executable form must also be made available in Source Code form and that Source Code 
form must be distributed only under the terms of this License. You must include a copy of this License 
with every copy of the Source Code form of the Covered Software You distribute or otherwise make 
available. You must inform recipients of any such Covered Software in Executable form as to how 
they can obtain such Covered Software in Source Code form in a reasonable manner on or through a 
medium customarily used for software exchange.  
3.2. Modifications. The Modifications that You create or to which You contribute are governed by the 
terms of this License. You represent that You believe Your Modifications are Your original creation(s) 
and/or You have sufficient rights to grant the rights conveyed by this License.  
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3.3. Required Notices. You must include a notice in each of Your Modifications that identifies You as 
the Contributor of the Modification. You may not remove or alter any copyright, patent or trademark 
notices contained within the Covered Software, or any notices of licensing or any descriptive text 
giving attribution to any Contributor or the Initial Developer.  
3.4. Application of Additional Terms. You may not offer or impose any terms on any Covered 
Software in Source Code form that alters or restricts the applicable version of this License or the 
recipients’ rights hereunder. You may choose to offer, and to charge a fee for, warranty, support, 
indemnity or liability obligations to one or more recipients of Covered Software. However, you may do 
so only on Your own behalf, and not on behalf of the Initial Developer or any Contributor. You must 
make it absolutely clear that any such warranty, support, indemnity or liability obligation is offered by 
You alone, and You hereby agree to indemnify the Initial Developer and every Contributor for any 
liability incurred by the Initial Developer or such Contributor as a result of warranty, support, indemnity 
or liability terms You offer.  
3.5. Distribution of Executable Versions. You may distribute the Executable form of the Covered 
Software under the terms of this License or under the terms of a license of Your choice, which may 
contain terms different from this License, provided that You are in compliance with the terms of this 
License and that the license for the Executable form does not attempt to limit or alter the recipient’s 
rights in the Source Code form from the rights set forth in this License. If You distribute the Covered 
Software in Executable form under a different license, You must make it absolutely clear that any 
terms which differ from this License are offered by You alone, not by the Initial Developer or 
Contributor. You hereby agree to indemnify the Initial Developer and every Contributor for any liability 
incurred by the Initial Developer or such Contributor as a result of any such terms You offer.  
3.6. Larger Works. You may create a Larger Work by combining Covered Software with other code 
not governed by the terms of this License and distribute the Larger Work as a single product. In such 
a case, You must make sure the requirements of this License are fulfilled for the Covered Software.  

4. Versions of the License.  

4.1. New Versions. Sun Microsystems, Inc. is the initial license steward and may publish revised 
and/or new versions of this License from time to time. Each version will be given a distinguishing 
version number. Except as provided in Section 4.3, no one other than the license steward has the 
right to modify this License.  
4.2. Effect of New Versions. You may always continue to use, distribute or otherwise make the 
Covered Software available under the terms of the version of the License under which You originally 
received the Covered Software. If the Initial Developer includes a notice in the Original Software 
prohibiting it from being distributed or otherwise made available under any subsequent version of the 
License, You must distribute and make the Covered Software available under the terms of the version 
of the License under which You originally received the Covered Software. Otherwise, You may also 
choose to use, distribute or otherwise make the Covered Software available under the terms of any 
subsequent version of the License published by the license steward.  
4.3. Modified Versions. When You are an Initial Developer and You want to create a new license for 
Your Original Software, You may create and use a modified version of this License if You: (a) rename 
the license and remove any references to the name of the license steward (except to note that the 
license differs from this License); and (b) otherwise make it clear that the license contains terms 
which differ from this License.  

5. DISCLAIMER OF WARRANTY. COVERED SOFTWARE IS PROVIDED UNDER THIS LICENSE ON 
AN “AS IS” BASIS, WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, WARRANTIES THAT THE COVERED SOFTWARE IS FREE 
OF DEFECTS, MERCHANTABLE, FIT FOR A PARTICULAR PURPOSE OR NON-INFRINGING. 
THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE COVERED SOFTWARE 
IS WITH YOU. SHOULD ANY COVERED SOFTWARE PROVE DEFECTIVE IN ANY RESPECT, 
YOU (NOT THE INITIAL DEVELOPER OR ANY OTHER CONTRIBUTOR) ASSUME THE COST OF 
ANY NECESSARY SERVICING, REPAIR OR CORRECTION. THIS DISCLAIMER OF WARRANTY 
CONSTITUTES AN ESSENTIAL PART OF THIS LICENSE. NO USE OF ANY COVERED 
SOFTWARE IS AUTHORIZED HEREUNDER EXCEPT UNDER THIS DISCLAIMER.  

6. TERMINATION.  
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6.1. This License and the rights granted hereunder will terminate automatically if You fail to comply 
with terms herein and fail to cure such breach within 30 days of becoming aware of the breach. 
Provisions which, by their nature, must remain in effect beyond the termination of this License shall 
survive.  
6.2. If You assert a patent infringement claim (excluding declaratory judgment actions) against Initial 
Developer or a Contributor (the Initial Developer or Contributor against whom You assert such claim 
is referred to as “Participant”) alleging that the Participant Software (meaning the Contributor Version 
where the Participant is a Contributor or the Original Software where the Participant is the Initial 
Developer) directly or indirectly infringes any patent, then any and all rights granted directly or 
indirectly to You by such Participant, the Initial Developer (if the Initial Developer is not the 
Participant) and all Contributors under Sections 2.1 and/or 2.2 of this License shall, upon 60 days 
notice from Participant terminate prospectively and automatically at the expiration of such 60 day 
notice period, unless if within such 60 day period You withdraw Your claim with respect to the 
Participant Software against such Participant either unilaterally or pursuant to a written agreement 
with Participant. 6.3. In the event of termination under Sections 6.1 or 6.2 above, all end user licenses 
that have been validly granted by You or any distributor hereunder prior to termination (excluding 
licenses granted to You by any distributor) shall survive termination.  

7. LIMITATION OF LIABILITY. UNDER NO CIRCUMSTANCES AND UNDER NO LEGAL THEORY, 
WHETHER TORT (INCLUDING NEGLIGENCE), CONTRACT, OR OTHERWISE, SHALL YOU, THE 
INITIAL DEVELOPER, ANY OTHER CONTRIBUTOR, OR ANY DISTRIBUTOR OF COVERED 
SOFTWARE, OR ANY SUPPLIER OF ANY OF SUCH PARTIES, BE LIABLE TO ANY PERSON 
FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY 
CHARACTER INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOST PROFITS, LOSS OF 
GOODWILL, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, OR ANY AND ALL 
OTHER COMMERCIAL DAMAGES OR LOSSES, EVEN IF SUCH PARTY SHALL HAVE BEEN 
INFORMED OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION OF LIABILITY SHALL 
NOT APPLY TO LIABILITY FOR DEATH OR PERSONAL INJURY RESULTING FROM SUCH 
PARTY’S NEGLIGENCE TO THE EXTENT APPLICABLE LAW PROHIBITS SUCH LIMITATION. 
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SO THIS EXCLUSION AND LIMITATION MAY NOT APPLY TO 
YOU.  

8. U.S. GOVERNMENT END USERS. The Covered Software is a “commercial item,” as that term is 
defined in 48 C.F.R. 2.101 (Oct. 1995), consisting of “commercial computer software” (as that term is 
defined at 48 C.F.R. ¤ 252.227-7014(a)(1)) and “commercial computer software documentation” as 
such terms are used in 48 C.F.R. 12.212 (Sept. 1995). Consistent with 48 C.F.R. 12.212 and 48 
C.F.R. 227.7202-1 through 227.7202-4 (June 1995), all U.S. Government End Users acquire Covered 
Software with only those rights set forth herein. This U.S. Government Rights clause is in lieu of, and 
supersedes, any other FAR, DFAR, or other clause or provision that addresses Government rights in 
computer software under this License. 

9. MISCELLANEOUS.  

This License represents the complete agreement concerning subject matter hereof. If any provision of 
this License is held to be unenforceable, such provision shall be reformed only to the extent 
necessary to make it enforceable.  
This License shall be governed by the law of the jurisdiction specified in a notice contained within the 
Original Software (except to the extent applicable law, if any, provides otherwise), excluding such 
jurisdiction’s conflict-of-law provisions.  
Any litigation relating to this License shall be subject to the jurisdiction of the courts located in the 
jurisdiction and venue specified in a notice contained within the Original Software, with the losing 
party responsible for costs, including, without limitation, court costs and reasonable attorneys’ fees 
and expenses.  
The application of the United Nations Convention on Contracts for the International Sale of Goods is 
expressly excluded. Any law or regulation which provides that the language of a contract shall be 
construed against the drafter shall not apply to this License.  
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You agree that You alone are responsible for compliance with the United States export administration 
regulations (and the export control laws and regulation of any other countries) when You use, 
distribute or otherwise make available any Covered Software.  

10. RESPONSIBILITY FOR CLAIMS.  

As between Initial Developer and the Contributors, each party is responsible for claims and damages 
arising, directly or indirectly, out of its utilization of rights under this License and You agree to work 
with Initial Developer and Contributors to distribute such responsibility on an equitable basis. Nothing 
herein is intended or shall be deemed to constitute any admission of liability. 

CPAN License 
This program contains third-party code from the Comprehensive Perl Archive Network ("CPAN"). Under 
the terms of the CPAN license, Oracle is required to provide the following notices. Note, however, that the 
Oracle program license that accompanied this product determines your right to use the Oracle program, 
including the CPAN software, and the terms contained in the following notices do not change those rights. 
You may obtain copies of the original source code for the CPAN modules at the following site: 
http://www.cpan.org/ 

JacORB License 
This product must be downloaded by the customer; see http://www.jacorb.org/  

You are receiving a copy of a derivative work of JacOrb v3 in the MSS_idl.jar in the Network Integrity 
MSS Integration Cartridge. The terms of the Oracle license do NOT apply to the JacOrb v3 derivative 
work; it is licensed under the following license, separately from the Oracle programs you receive. If you do 
not wish to use the JacORB derivative work, you may extend the Network Integrity MSS Integration 
Cartridge to use a different ORB. 

GNU LESSER GENERAL PUBLIC LICENSE Version 2.1, February 1999 Copyright (C) 1991, 1999 Free 
Software Foundation, Inc. 59 Temple Place, Suite 330, Boston, MA 02111-1307 USA  

Everyone is permitted to copy and distribute verbatim copies of this license document, but changing it is 
not allowed. [This is the first released version of the Lesser GPL. It also counts as the successor of the 
GNU Library Public License, version 2, hence the version number 2.1.]  

Preamble  

The licenses for most software are designed to take away your freedom to share and change it. By 
contrast, the GNU General Public Licenses are intended to guarantee your freedom to share and change 
free software—to make sure the software is free for all its users. This license, the Lesser General Public 
License, applies to some specially designated software packages—typically libraries—of the Free 
Software Foundation and other authors who decide to use it. You can use it too, but we suggest you first 
think carefully about whether this license or the ordinary General Public License is the better strategy to 
use in any particular case, based on the explanations below. When we speak of free software, we are 
referring to freedom of use, not price.  

Our General Public Licenses are designed to make sure that you have the freedom to distribute copies of 
free software (and charge for this service if you wish); that you receive source code or can get it if you 
want it; that you can change the software and use pieces of it in new free programs; and that you are 
informed that you can do these things.  

To protect your rights, we need to make restrictions that forbid distributors to deny you these rights or to 
ask you to surrender these rights. These restrictions translate to certain responsibilities for you if you 
distribute copies of the library or if you modify it. For example, if you distribute copies of the library, 
whether gratis or for a fee, you must give the recipients all the rights that we gave you. You must make 
sure that they, too, receive or can get the source code. If you link other code with the library, you must 
provide complete object files to the recipients, so that they can relink them with the library after making 
changes to the library and recompiling it. And you must show them these terms so they know their rights.  

http://www.jacorb.org/
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We protect your rights with a two-step method: (1) we copyright the library, and (2) we offer you this 
license, which gives you legal permission to copy, distribute and/or modify the library. To protect each 
distributor, we want to make it very clear that there is no warranty for the free library. Also, if the library is 
modified by someone else and passed on, the recipients should know that what they have is not the 
original version, so that the original author’s reputation will not be affected by problems that might be 
introduced by others.  

Finally, software patents pose a constant threat to the existence of any free program. We wish to make 
sure that a company cannot effectively restrict the users of a free program by obtaining a restrictive 
license from a patent holder. Therefore, we insist that any patent license obtained for a version of the 
library must be consistent with the full freedom of use specified in this license.  

Most GNU software, including some libraries, is covered by the ordinary GNU General Public License. 
This license, the GNU Lesser General Public License, applies to certain designated libraries, and is quite 
different from the ordinary General Public License. We use this license for certain libraries in order to 
permit linking those libraries into non-free programs. When a program is linked with a library, whether 
statically or using a shared library, the combination of the two is legally speaking a combined work, a 
derivative of the original library. The ordinary General Public License therefore permits such linking only if 
the entire combination fits its criteria of freedom. The Lesser General Public License permits more lax 
criteria for linking other code with the library. We call this license the “Lesser” General Public License 
because it does Less to protect the user’s freedom than the ordinary General Public License. It also 
provides other free software developers Less of an advantage over competing non-free programs. These 
disadvantages are the reason we use the ordinary General Public License for many libraries. However, 
the Lesser license provides advantages in certain special circumstances. For example, on rare 
occasions, there may be a special need to encourage the widest possible use of a certain library, so that 
it becomes a de-facto standard. To achieve this, non-free programs must be allowed to use the library. A 
more frequent case is that a free library does the same job as widely used non-free libraries. In this case, 
there is little to gain by limiting the free library to free software only, so we use the Lesser General Public 
License. In other cases, permission to use a particular library in non-free programs enables a greater 
number of people to use a large body of free software. For example, permission to use the GNU C Library 
in non-free programs enables many more people to use the whole GNU operating system, as well as its 
variant, the GNU/Linux operating system. Although the Lesser General Public License is Less protective 
of the users’ freedom, it does ensure that the user of a program that is linked with the Library has the 
freedom and the wherewithal to run that program using a modified version of the Library.  

The precise terms and conditions for copying, distribution and modification follow. Pay close attention to 
the difference between a “work based on the library” and a “work that uses the library”. The former 
contains code derived from the library, whereas the latter must be combined with the library in order to 
run.  

GNU LESSER GENERAL PUBLIC LICENSE TERMS AND CONDITIONS FOR COPYING, 
DISTRIBUTION AND MODIFICATION 0.  

This License Agreement applies to any software library or other program which contains a notice placed 
by the copyright holder or other authorized party saying it may be distributed under the terms of this 
Lesser General Public License (also called “this License”).  

Each licensee is addressed as “you”.  

A “library” means a collection of software functions and/or data prepared so as to be conveniently linked 
with application programs (which use some of those functions and data) to form executables.  

The “Library”, below, refers to any such software library or work which has been distributed under these 
terms.  

A “work based on the Library” means either the Library or any derivative work under copyright law: that is 
to say, a work containing the Library or a portion of it, either verbatim or with modifications and/or 
translated straightforwardly into another language. (Hereinafter, translation is included without limitation in 
the term “modification”.)  
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“Source code” for a work means the preferred form of the work for making modifications to it. For a library, 
complete source code means all the source code for all modules it contains, plus any associated interface 
definition files, plus the scripts used to control compilation and installation of the library. Activities other 
than copying, distribution and modification are not covered by this License; they are outside its scope. 
The act of running a program using the Library is not restricted, and output from such a program is 
covered only if its contents constitute a work based on the Library (independent of the use of the Library 
in a tool for writing it). Whether that is true depends on what the Library does and what the program that 
uses the Library does.  

1. You may copy and distribute verbatim copies of the Library’s complete source code as you receive it, 
in any medium, provided that you conspicuously and appropriately publish on each copy an 
appropriate copyright notice and disclaimer of warranty; keep intact all the notices that refer to this 
License and to the absence of any warranty; and distribute a copy of this License along with the 
Library. You may charge a fee for the physical act of transferring a copy, and you may at your option 
offer warranty protection in exchange for a fee.  

2. You may modify your copy or copies of the Library or any portion of it, thus forming a work based on 
the Library, and copy and distribute such modifications or work under the terms of Section 1 above, 
provided that you also meet all of these conditions: a) The modified work must itself be a software 
library. b) You must cause the files modified to carry prominent notices stating that you changed the 
files and the date of any change. c) You must cause the whole of the work to be licensed at no 
charge to all third parties under the terms of this License. d) If a facility in the modified Library refers 
to a function or a table of data to be supplied by an application program that uses the facility, other 
than as an argument passed when the facility is invoked, then you must make a good faith effort to 
ensure that, in the event an application does not supply such function or table, the facility still 
operates, and performs whatever part of its purpose remains meaningful. (For example, a function in 
a library to compute square roots has a purpose that is entirely well-defined independent of the 
application. 

Therefore, Subsection 2d requires that any application-supplied function or table used by this function 
must be optional: if the application does not supply it, the square root function must still compute 
square roots.) These requirements apply to the modified work as a whole. If identifiable sections of 
that work are not derived from the Library, and can be reasonably considered independent and 
separate works in themselves, then this License, and its terms, do not apply to those sections when 
you distribute them as separate works. But when you distribute the same sections as part of a whole 
which is a work based on the Library, the distribution of the whole must be on the terms of this 
License, whose permissions for other licensees extend to the entire whole, and thus to each and 
every part regardless of who wrote it. Thus, it is not the intent of this section to claim rights or contest 
your rights to work written entirely by you; rather, the intent is to exercise the right to control the 
distribution of derivative or collective works based on the Library. In addition, mere aggregation of 
another work not based on the Library with the Library (or with a work based on the Library) on a 
volume of a storage or distribution medium does not bring the other work under the scope of this 
License.  

3. You may opt to apply the terms of the ordinary GNU General Public License instead of this License to 
a given copy of the Library. To do this, you must alter all the notices that refer to this License, so that 
they refer to the ordinary GNU General Public License, version 2, instead of to this License. (If a 
newer version than version 2 of the ordinary GNU General Public License has appeared, then you 
can specify that version instead if you wish.) Do not make any other change in these notices. Once 
this change is made in a given copy, it is irreversible for that copy, so the ordinary GNU General 
Public License applies to all subsequent copies and derivative works made from that copy. This 
option is useful when you wish to copy part of the code of the Library into a program that is not a 
library.  
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4. You may copy and distribute the Library (or a portion or derivative of it, under Section 2) in object 
code or executable form under the terms of Sections 1 and 2 above provided that you accompany it 
with the complete corresponding machine-readable source code, which must be distributed under the 
terms of Sections 1 and 2 above on a medium customarily used for software interchange. If 
distribution of object code is made by offering access to copy from a designated place, then offering 
equivalent access to copy the source code from the same place satisfies the requirement to distribute 
the source code, even though third parties are not compelled to copy the source along with the object 
code.  

5. A program that contains no derivative of any portion of the Library, but is designed to work with the 
Library by being compiled or linked with it, is called a “work that uses the Library”. Such a work, in 
isolation, is not a derivative work of the Library, and therefore falls outside the scope of this License. 
However, linking a “work that uses the Library” with the Library creates an executable that is a 
derivative of the Library (because it contains portions of the Library), rather than a “work that uses the 
library”. The executable is therefore covered by this License. Section 6 states terms for distribution of 
such executables. When a “work that uses the Library” uses material from a header file that is part of 
the Library, the object code for the work may be a derivative work of the Library even though the 
source code is not. Whether this is true is especially significant if the work can be linked without the 
Library, or if the work is itself a library. The threshold  
for this to be true is not precisely defined by law.  

If such an object file uses only numerical parameters, data structure layouts and accessors, and small 
macros and small inline functions (ten lines or less in length), then the use of the object file is 
unrestricted, regardless of whether it is legally a derivative work. (Executables containing this object 
code plus portions of the Library will still fall under Section 6.) Otherwise, if the work is a derivative of 
the Library, you may distribute the object code for the work under the terms of Section 6. Any 
executables containing that work also fall under Section 6, whether or not they are linked directly with 
the Library itself. 

6. As an exception to the Sections above, you may also combine or link a “work that uses the Library” 
with the Library to produce a work containing portions of the Library, and distribute that work under 
terms of your choice, provided that the terms permit modification of the work for the customer’s own 
use and reverse engineering for debugging such modifications. You must give prominent notice with 
each copy of the work that the Library is used in it and that the Library and its use are covered by this 
License. You must supply a copy of this License. If the work during execution displays copyright 
notices, you must include the copyright notice for the Library among them, as well as a reference 
directing the user to the copy of this License. Also, you must do one of these things: a) Accompany 
the work with the complete corresponding machine-readable source code for the Library including 
whatever changes were used in the work (which must be distributed under Sections 1 and 2 above); 
and, if the work is an executable linked with the Library, with the complete machine-readable “work 
that uses the Library”, as object code and/or source code, so that the user can modify the Library and 
then relink to produce a modified executable containing the modified Library. (It is understood that the 
user who changes the contents of definitions files in the Library will not necessarily be able to 
recompile the application to use the modified definitions.) b) Use a suitable shared library mechanism 
for linking with the Library. A suitable mechanism is one that (1) uses at run time a copy of the library 
already present on the user’s computer system, rather than copying library functions into the 
executable, and (2) will operate properly with a modified version of the library, if the user installs one, 
as long as the modified version is interface-compatible with the version that the work was made with. 
c) Accompany the work with a written offer, valid for at least three years, to give the same user the 
materials specified in Subsection 6a, above, for a charge no more than the cost of performing this 
distribution. d) If distribution of the work is made by offering access to copy from a designated place, 
offer equivalent access to copy the above specified materials from the same place. e) Verify that the 
user has already received a copy of these materials or that you have already sent this user a copy.  
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For an executable, the required form of the “work that uses the Library” must include any data and 
utility programs needed for reproducing the executable from it. However, as a special exception, the 
materials to be distributed need not include anything that is normally distributed (in either source or 
binary form) with the major components (compiler, kernel, and so on) of the operating system on 
which the executable runs, unless that component itself accompanies the executable. It may happen 
that this requirement contradicts the license restrictions of other proprietary libraries that do not 
normally accompany the operating system. Such a contradiction means you cannot use both them 
and the Library together in an executable that you distribute.  

7. You may place library facilities that are a work based on the Library side-by-side in a single library 
together with other library facilities not covered by this License, and distribute such a combined 
library, provided that the separate distribution of the work based on the Library and of the other library 
facilities is otherwise permitted, and provided that you do these two things: a) Accompany the 
combined library with a copy of the same work based on the Library, uncombined with any other 
library facilities. This must be distributed under the terms of the Sections above. b) Give prominent 
notice with the combined library of the fact that part of it is a work based on the Library, and 
explaining where to find the accompanying uncombined form of the same work.  

8. You may not copy, modify, sublicense, link with, or distribute the Library except as expressly provided 
under this License. Any attempt otherwise to copy, modify, sublicense, link with, or distribute the 
Library is void, and will automatically terminate your rights under this License. However, parties who 
have received copies, or rights, from you under this License will not have their licenses terminated so 
long as such parties remain in full compliance.  

9. You are not required to accept this License, since you have not signed it. However, nothing else 
grants you permission to modify or distribute the Library or its derivative works. These actions are 
prohibited by law if you do not accept this License. Therefore, by modifying or distributing the Library 
(or any work based on the Library), you indicate your acceptance of this License to do so, and all its 
terms and conditions for copying, distributing or modifying the Library or works based on it.  

10. Each time you redistribute the Library (or any work based on the Library), the recipient automatically 
receives a license from the original licensor to copy, distribute, link with or modify the Library subject 
to these terms and conditions. You may not impose any further restrictions on the recipients’ exercise 
of the rights granted herein. You are not responsible for enforcing compliance by third parties with this 
License. 

11. If, as a consequence of a court judgment or allegation of patent infringement or for any other reason 
(not limited to patent issues), conditions are imposed on you (whether by court order, agreement or 
otherwise) that contradict the conditions of this License, they do not excuse you from the conditions of 
this License. If you cannot distribute so as to satisfy simultaneously your obligations under this 
License and any other pertinent obligations, then as a consequence you may not distribute the 
Library at all. For example, if a patent license would not permit royalty-free redistribution of the Library 
by all those who receive copies directly or indirectly through you, then the only way you could satisfy 
both it and this License would be to refrain entirely from distribution of the Library. If any portion of 
this section is held invalid or unenforceable under any particular circumstance, the balance of the 
section is intended to apply, and the section as a whole is intended to apply in other circumstances. It 
is not the purpose of this section to induce you to infringe any patents or other property right claims or 
to contest validity of any such claims; this section has the sole purpose of protecting the integrity of 
the free software distribution system which is implemented by public license practices. Many people 
have made generous contributions to the wide range of software distributed through that system in 
reliance on consistent application of that system; it is up to the author/donor to decide if he or she is 
willing to distribute software through any other system and a licensee cannot impose that choice. This 
section is intended to make thoroughly clear what is believed to be a consequence of the rest of this 
License.  

12. If the distribution and/or use of the Library is restricted in certain countries either by patents or by 
copyrighted interfaces, the original copyright holder who places the Library under this License may 
add an explicit geographical distribution limitation excluding those countries, so that distribution is 
permitted only in or among countries not thus excluded. In such case, this License incorporates the 
limitation as if written in the body of this License. 
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13. The Free Software Foundation may publish revised and/or new versions of the Lesser General Public 
License from time to time. Such new versions will be similar in spirit to the present version, but may 
differ in detail to address new problems or concerns. Each version is given a distinguishing version 
number. If the Library specifies a version number of this License which applies to it and "any later 
version", you have the option of following the terms and conditions either of that version or of any 
later version published by the Free Software Foundation. If the Library does not specify a license 
version number, you may choose any version ever published by the Free Software Foundation.  

14. If you wish to incorporate parts of the Library into other free programs whose distribution conditions 
are incompatible with these, write to the author to ask for permission. For software which is 
copyrighted by the Free Software Foundation, write to the Free Software Foundation; we sometimes 
make exceptions for this. Our decision will be guided by the two goals of preserving the free status of 
all derivatives of our free software and of promoting the sharing and reuse of software generally.  

15. NO WARRANTY. BECAUSE THE LIBRARY IS LICENSED FREE OF CHARGE, THERE IS NO 
WARRANTY FOR THE LIBRARY, TO THE EXTENT PERMITTED BY APPLICABLE LAW. EXCEPT 
WHEN OTHERWISE STATED IN WRITING THE COPYRIGHT HOLDERS AND/OR OTHER 
PARTIES PROVIDE THE LIBRARY “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER 
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK AS TO 
THE QUALITY AND PERFORMANCE OF THE LIBRARY IS WITH YOU. SHOULD THE LIBRARY 
PROVE DEFECTIVE, YOU ASSUME THE COST OF ALL NECESSARY SERVICING, REPAIR OR 
CORRECTION. 16. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN 
WRITING WILL ANY COPYRIGHT HOLDER, OR ANY OTHER PARTY WHO MAY MODIFY 
AND/OR REDISTRIBUTE THE LIBRARY AS PERMITTED ABOVE, BE LIABLE TO YOU FOR 
DAMAGES, INCLUDING ANY GENERAL, SPECIAL, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE THE LIBRARY (INCLUDING BUT 
NOT LIMITED TO LOSS OF DATA OR DATA BEING RENDERED INACCURATE OR LOSSES 
SUSTAINED BY YOU OR THIRD PARTIES OR A FAILURE OF THE LIBRARY TO OPERATE WITH 
ANY OTHER SOFTWARE), EVEN IF SUCH HOLDER OR OTHER PARTY HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. END OF TERMS AND CONDITIONS 

JCraft License 
Copyright (c) 2002-2012 Atsuhiko Yamanaka, JCraft, Inc.  

All rights reserved. 

Redistribution and use in source and binary forms, with or without modification, are permitted provided 
that the following conditions are met: 

1. Redistributions of source code must retain the above copyright notice, this list of conditions and the 
following disclaimer.  

2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and 
the following disclaimer in the documentation and/or other materials provided with the distribution.  

3. The names of the authors may not be used to endorse or promote products derived from this 
software without specific prior written permission. 

THIS SOFTWARE IS PROVIDED “AS IS” AND ANY EXPRESSED OR IMPLIED WARRANTIES, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL JCRAFT, INC. 
OR ANY CONTRIBUTORS TO THIS SOFTWARE BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT 
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR 
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF 
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR 
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGE. 
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The Internet Society License 
Copyright (C) The Internet Society (1999).  All Rights Reserved. 

This document and translations of it may be copied and furnished to others, and derivative works that 
comment on or otherwise explain it or assist in its implementation may be prepared, copied, published 
and distributed, in whole or in part, without restriction of any kind, provided that the above copyright notice 
and this paragraph are included on all such copies and derivative works.  However, this document itself 
may not be modified in any way, such as by removing the copyright notice or references to the Internet 
Society or other Internet organizations, except as needed for the purpose of developing Internet 
standards in which case the procedures for copyrights defined in the Internet Standards process must be 
followed, or as required to translate it into languages other than English. 

The limited permissions granted above are perpetual and will not be revoked by the Internet Society or its 
successors or assigns. 

This document and the information contained herein is provided on an “AS IS” basis and THE INTERNET 
SOCIETY AND THE INTERNET ENGINEERING TASK FORCE DISCLAIMS ALL WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY THAT THE USE OF 
THE INFORMATION HEREIN WILL NOT INFRINGE ANY RIGHTS OR ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

Zoho SNMP API License 
This product is included as part of the license for Oracle Communications Network Integrity, Discovery 
Manager. Any use of this product outside of Oracle Communications Network Integrity, Discovery 
Manager requires the purchase of the appropriate licenses from the vendor. 

Software License Agreement 

This License Agreement details the policy for license of WebNMS SNMP API on the following topics: 

1. Evaluation License 

2. Developer License 

3. Distribution License 

4. Development Support 

5. Deployment/ Production Support 

Please read the following license carefully, before either (i) completing the electronic order or download of 
SNMP API from an authorized web site, or (ii) installing SNMP API from media that was delivered after 
being ordered by alternative order process, as applicable. 

1. Evaluation License 

ZOHO Corp. grants to you a non-exclusive, non-transferable, Evaluation license for trial and 
evaluation of the software, in binary object code form, for a period of Forty-five (45) days from the 
date of download. You may use any third party software products or modules supplied by ZOHO 
Corp. solely with the Software, unless the licensing terms of the third party software products or 
modules specify otherwise. You may not disclose the results of software performance benchmarks to 
any third party without ZOHO Corp.’s prior written consent. 
 
This license begins upon downloading and ends Forty-five (45) days thereafter (“Evaluation Period”). 
If you wish to use the software after 45 day evaluation period, formal license authorization from 
ZOHO Corp. is required. If you are not willing to use the software after evaluation period, delete all 
the copies installed in your computer with immediate effect. You are forbidden from using the 
Software for any other use or otherwise offering it for resale under the terms of this section 1. ZOHO 
Corp. retains all rights not specifically granted to you herein. 

2. Developer License & Ownership 
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SNMP API is owned by ZOHO Corp. and is copyrighted and licensed, not sold. As part of purchasing 
development license for each named developer, ZOHO Corp. grants you a non-exclusive, non-
transferable license to use SNMP API as part of your development environment. This development 
license does not entitle you to any technical support or bug fixes or other maintenance services from 
ZOHO Corp. If technical support or maintenance services, as described in Section 4, are desired, a 
development support license needs to be obtained from ZOHO Corp. 

3. Distribution License 

You must obtain a Distribution License from ZOHO Corp. for distributing components of SNMP API 
as part of your application. The Distribution License grants you a worldwide, non-exclusive, non-
transferable right to use and distribute permitted components of SNMP API in binary form embedded 
as part of your application. Unless specifically permitted, you may not distribute MIB Browser 
application, which is included in the SNMP API Professional Edition. You must contact us to obtain 
the appropriate Distribution License. 
Display of Copyright Information: You must not remove any of the copyright information from the 
SNMP API documentation. 

4. Development Support 

During the development phase of your application, ZOHO Corp. provides you the option of availing 
Classic or Premium support. The terms of development support shall be as provided in Exhibit A. 
ZOHO Corp. specifically excludes upgrades from the support programs. Upgrade to SNMP API will 
be provided upon payment of an Upgrade License Fee in accordance with ZOHO Corp.’s then current 
pricing policy. 

5. Deployment/Production Support 

During the deployment phase of your application, ZOHO Corp. provides you Deployment/Production 
Support services. Please contact ZOHO Corp. Sales, for the deployment license terms, which may 
require additional fees. 

6. Restrictions on Use 

Regardless of how the SNMP API is being used, you may not reverse engineer, decompile, 
disassemble or otherwise attempt to determine source code of SNMP API. You may not publish or 
provide any results of benchmark tests run on SNMP API to a third party without prior written consent 
from ZOHO Corp. During the term of this Agreement, you shall not use the SNMP API to develop for 
commercial distribution software products that compete with SNMP API. 

7. Term and Termination 

This Agreement is effective until terminated. You may terminate this Agreement at any time by 
destroying all copies of SNMP API. This Agreement will terminate immediately without notice from 
ZOHO Corp. if you fail to comply with any provision of this Agreement. Upon termination, you must 
destroy all copies of SNMP API. 

8. Warranty Disclaimer and Limitation of Liability 

ZOHO Corp. licenses SNMP API to you on an “as is” basis, without warranty of any kind. ZOHO 
Corp. hereby expressly disclaims all warranties or conditions, either express or implied, including, but 
not limited to, the implied warranties or conditions of merchantability and fitness for a particular 
purpose. You are solely responsible for determining the appropriateness of using SNMP API and 
assume all risks associated with the use of it, including but not limited to the risks of program errors, 
damage to or loss of data, programs or equipment, and unavailability or interruption of operations. 
 
Some jurisdictions do not allow for the exclusion or limitation of implied warranties, so the above 
limitations or exclusions may not apply to you. ZOHO Corp. will not be liable for any direct damages 
or for any special, incidental, or indirect damages or for any economic consequential damages 
(including lost profits or savings), even if ZOHO Corp. has been advised of the possibility of such 
damages. ZOHO Corp. will not be liable for the loss of, or damage to, your records or data, or any 
damages claimed by you based on a third party claim. 
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Some jurisdictions do not allow for the exclusion or limitation of incidental or consequential damages, 
so the above limitations or exclusions may not apply to you. 

9. General 

This Agreement is governed by the laws of the State of California. This Agreement is the only 
understanding and agreement we have regarding your use of SNMP API. You shall not export SNMP 
API or the derived application except in compliance with United States export regulations and 
applicable laws and regulations. It supersedes all other communications, understandings or 
agreements we may have had prior to this Agreement. 
 

Exhibit A - Development Support Terms 

A.1 Classic Support Terms 

• Business Hours 9 x 5 

• Acknowledgement (email response) within 2 Business Days 

• Email Support  

• Online Access (documentation, FAQs, release notes and white papers) 

• Service Pack (cumulative collection of workarounds, patches and bug fixes) 

• Minor Release (feature releases and service packs, indicated by a change in the decimal) 

A.2 Premium Support Terms 

• Business Hours 9 x 5 

• Acknowledgement (email response) within 1 Business Day 

• Email Support 

• Online Access (documentation, FAQs, release notes and white papers) 

• Service Pack (cumulative collection of workarounds, patches and bug fixes) 

• Minor Release (feature releases and service packs, indicated by a change in the decimal) 

• Telephone Support 

• Customer Patches (Fixes to severity 1 problems that do not have any acceptable workaround) 

• Customer Owner (designated technical contact person for all technical issues and escalations) 

Note: Upgrade (significant new features, additions to functionalities, indicated by a change in the number 
to the left of the decimal) is not included in both Classic and Premium support terms. 

Zoho TL1 API License 
This product is included as part of the license for Oracle Communications Network Integrity, Discovery 
Manager. Any use of this product outside of Oracle Communications Network Integrity, Discovery 
Manager requires the purchase of the appropriate licenses from the vendor. 

Software License Agreement 

PLEASE READ THE FOLLOWING LICENSE AGREEMENT CAREFULLY. ANY USE OF SOFTWARE 
DOWNLOADED OR ORDERED FROM ZOHO Corp. IS PERMITTED ONLY UNDER LICENSE WITH 
ZOHO Corp.. BY DOWNLOADING THIS SOFTWARE YOU AGREE TO BE BOUND BY THE TERMS OF 
THIS LICENSE AGREEMENT. INDICATE YOUR ACCEPTANCE OF THE TERMS OF THIS 
AGREEMENT BY CLICKING ON THE "I AGREE WITH THE LICENSING TERMS" BUTTON. 

This Agreement ("Agreement") is made by and between ZOHO Corp., Inc., (hereinafter "ZOHO Corp.") 
and any person (collectively "you", "your" or "I") who completes the download form for use of the ZOHO 
Corp. Software ("Software"). 
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1. LICENSE TERMS. 

This Software can be downloaded for Evaluation, Development or Production use upon the following 
terms: 

1(a) Evaluation Use: The terms of this section 1(a) are applicable to you if you are an Evaluation Use 
Customer. Subject to the terms of this Agreement, ZOHO Corp. grants to you a non-exclusive, non-
transferable, Evaluation license for trial and evaluation of the Software, in binary object code form, for a 
period of forty-five (45) days from the date of download. You may use any third party software products or 
modules supplied by ZOHO Corp. solely with the Software, unless the licensing terms of the third party 
software products or modules specify otherwise. You may not disclose the results of software 
performance benchmarks to any third party without ZOHO Corp.'s prior written consent. 

This license begins upon downloading and ends forty-five (45) days thereafter ("Evaluation Period"). 
When the license expires you must stop using the Software. You are forbidden from using the Software 
for any other use or otherwise offering it for resale under the terms of this section 1(a). ZOHO Corp. 
retains all rights not specifically granted to you herein. 

1(b) Development Use: The terms of this section 1(b) are applicable to you if you are a Development Use 
Customer. Subject to the terms of this Agreement, ZOHO Corp. grants to you a non-exclusive, non-
transferable, fee-bearing license solely for Development use of the Software, in object code form, for the 
number of users, the number of CPUs and at the sites, all as specified on your Purchase Order. You may 
use any third party software products or modules supplied by ZOHO Corp. solely with the Software, 
unless the licensing terms of the third party software products or modules specify otherwise. You may not 
disclose the results of software performance benchmarks to any third party without ZOHO Corp.'s prior 
written consent. Additional restrictions with respect to the third party software, if any, will be delivered to 
you along with your license key. 

You are forbidden from using the Software for any other use or otherwise offering it for resale under the 
terms of this section 1(b). If you integrate the Software into an application and intend to resell the 
resulting integrated application you must contact us to obtain the appropriate distribution license. ZOHO 
Corp. retains all rights not specifically granted to you herein. 

1(c) Production Use: The terms of this section 1 (c) are applicable to you if you are a Production Use 
Customer. Subject to the terms of this Agreement, ZOHO Corp. grants to you a non-exclusive, non-
transferable, fee-bearing license solely for the Production use of the Software, in object code form, for the 
number of users, the number of CPUs and at the sites, all as specified on your Purchase Order. You may 
use any third party software products or modules supplied by ZOHO Corp. solely with the Software, 
unless the licensing terms of the third party software products or modules specify otherwise. You may not 
disclose the results of software performance benchmarks to any third party without ZOHO Corp.'s prior 
written consent. Additional restrictions with respect to the third party software, if any, will be delivered to 
you along with your license key. 

If you integrate the Software into an application and intend to resell the resulting integrated application 
you must contact us to obtain the appropriate distribution license. ZOHO Corp. retains all rights not 
specifically granted to you herein. 

1(d) If you are a Development Use Customer or a Production Use Customer, in addition to sections 1(b) 
and 1(c) above, the following terms are also applicable to you. You may make a reasonable number of 
copies of the Software and related Documentation (provided that all Copyright and other Proprietary 
notices of ZOHO Corp. and its licensors are reproduced), solely for archival and emergency back-up 
purposes, and disaster recovery testing purposes. If you would like to alter the number of Users, or 
number or identity of Sites and Servers indicated on your Purchase Order, you must contact ZOHO Corp. 
in writing for our approval; you may be subject to additional fees. 

2. LICENSE FEES. 

2.1 In consideration of the applicable license(s) granted pursuant to sections 1(b) or 1 (c), you agree to 
pay ZOHO Corp. the applicable License fee(s) within thirty (30) days of issuance of ZOHO Corp.'s 
Invoice. All charges and fees provided for in this Agreement are exclusive of and do not include any 
taxes, duties or similar charges imposed by any Government ("Taxes"). You agree to pay or reimburse 
ZOHO Corp. for all such Taxes (other than taxes on the net income of ZOHO Corp.). 
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2.2 If you are outside the United States, you agree that the amounts to be remitted to ZOHO Corp. are 
the actual amounts due without withholding taxes or other assessments by authorities anywhere in the 
foreign location, which withholding taxes or assessments you agree to pay. You will promptly furnish 
ZOHO Corp. with certificates evidencing payment of such amounts. 

3. ANNUAL MAINTENANCE AND SUPPORT. 

You must purchase annual Maintenance and Support from ZOHO Corp. in order to qualify for the 
Maintenance and Support Services described in this Section. ZOHO Corp. will invoice you 15 days prior 
to the end of every year during which a valid maintenance and support fee has been paid by you, unless 
you have specifically informed ZOHO Corp. in writing to cancel your maintenance, forty-five (45) days 
prior to the end of such year. 

3.1 Maintenance and Support Services. Maintenance and Support means that ZOHO Corp. will provide: 
(a) Software updates, (b) online access to technical documentation, and (c) email support for problem 
resolution, including (i) clarification of functions and features; (ii) clarification of documentation; (iii) 
technical support and guidance in the operation of the Software; and (iv) software error analysis and 
correction. 

Upgrades or major releases are not included as part of Annual Maintenance and Support contract. ZOHO 
Corp. will use commercially reasonable efforts to provide error corrections or work-arounds for then most 
severe errors as soon as possible and based upon ZOHO Corp. classification of the severity of the error. 
Expanded support or technical assistance is available per request at an additional charge in accordance 
with ZOHO Corp.'s then-current policy. 

Maintenance and Support will be provided only with respect to versions of the Software that, in 
accordance with ZOHO Corp. policy, are then being supported by ZOHO Corp.   

3.2 Your Responsibilities. You agree to provide ZOHO Corp. with reasonable access to your personnel 
and equipment, if necessary during normal business hours in order to provide Maintenance and Support. 
You agree to document and promptly report all errors or malfunctions of the Software to ZOHO Corp.   

4. INTEREST. 

Any amounts not paid when due (including License Fees and Maintenance and Support Fees) will be 
subject to interest at the lesser of 1.5% per month or the highest amount permissible under applicable 
law. 

5. LIMITED WARRANTY/LIMITATIONS ON LIABILITY. 

5.1 Limited Warranty for Certain Uses. With respect to the Software licensed under sections 1(b) or 1(c) 
(i.e., Development Use or Production Use, respectively and not Evaluation Use) ZOHO Corp. warrants 
that the Software will perform in substantial accordance with its documentation for a period of thirty (30) 
days from the date you receive the Software. If during this time period the Software does not perform as 
warranted, ZOHO Corp. shall, at its option, undertake to (a) correct the Software, (b) replace such 
Software free of charge or, if neither (a) nor (b) is commercially practicable, terminate this agreement and 
refund to you the License Fee. This warranty will not apply if the Software has not been properly installed, 
used outside the scope of the applicable license, modified, altered or operated in an unwarranted 
environment. 

THE FOREGOING IS ZOHO Corp.'S SOLE LIABILITY AND YOUR SOLE AND EXCLUSIVE REMEDY 
FOR BREACH OF THIS WARRANTY.   

5.2 No Other Warranties. EXCEPT AS PROVIDED IN SECTION 5.1, THE SOFTWARE IS PROVIDED 
"AS-IS"; ZOHO Corp. MAKES NO REPRESENTATION OR WARRANTIES, EXPRESS OR IMPLIED 
WITH RESPECT TO THE SOFTWARE, INCLUDING WITHOUT LIMITATION WARRANTIES OF 
FITNESS FOR A PARTICULAR USE OR PURPOSE, MERCHANTABILITY, NON-INFRINGEMENT, OR 
THAT THE SOFTWARE WILL OPERATE WITHOUT INTERRUPTION OR BE ERROR FREE, AND 
ZOHO Corp. HEREBY DISCLAIMS ALL SUCH REPRESENTATIONS AND WARRANTIES. ZOHO Corp. 
MAKES NO REPRESENTATION ABOUT THE SUITABILITY OF THE SOFTWARE OR ABOUT THE 
ACCURACY OF ANY CONTENT OR INFORMATION MADE ACCESSIBLE BY THE SOFTWARE. 

5.3 Limitations on Liability 
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5.3(a) With Respect to Evaluation Use Customers. EVALUATION USE SOFTWARE IS PROVIDE 
GRATUITOUSLY AND, THEREFORE, ZOHO Corp. AND ITS SUPPLIERS SHALL NOT BE LIABLE FOR 
ANY DAMAGES (INCLUDING DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL AND SPECIAL 
DAMAGES) UNDER ANY THEORY OF LIABILITY (INCLUDING TORT CONTRACT, OR ANY OTHER 
THEORY) WHETHER SUFFERED BY YOU OR ANY OTHER USER OF THE SOFTWARE, OR ANY 
THIRD PARTY, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

5.3(b) With Respect to Development Use Customers and Production Use Customers. WITH RESPECT 
TO SOFTWARE PROVIDED UNDER THE TERMS OF A DEVELOPMENT USE LICENSE OR 
PRODUCTION USE LICENSE, ZOHO Corp. AND ITS SUPPLIERS SHALL NOT BE LIABLE, UNDER 
ANY THEORY OF LIABILITY, TORT (INCLUDING NEGLIGENCE AND STRICT LIABILITY), 
CONTRACT, OR OTHERWISE, FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL OR SPECIAL 
DAMAGES ARISING OUT OF YOUR USE OF THE SOFTWARE, OR THE USE OF THE SOFTWARE 
BY ANY END USER, USER, DISTRIBUTOR, OR ANY THIRD PARTY, OR IN ANY OTHER WAY 
ARISING OUT OF THIS AGREEMENT, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES, INCLUDING ANY LOSS OF PROFITS, LOSS OF USE, BUSINESS INTERRUPTION, LOSS 
OF DATA, OR COST OF COVER. ZOHO Corp.'S CUMULATIVE LIABILITY UNDER THIS AGREEMENT 
SHALL BE LIMITED TO THE AMOUNT OF LICENSE FEES PAID BY YOU TO ZOHO Corp. 
HEREUNDER FOR THE SOFTWARE GIVING RISE TO SUCH LIABILITY. 

Some States do not permit disclaimers of certain warranties or limitations on certain types of liability 
under certain circumstances; consequently some of the foregoing disclaimers and limitations may not be 
applicable to you, in whole or in part. 

6. SOFTWARE CHANGES. 

ZOHO Corp. reserves the right at any time not to release or to discontinue release of any Software and to 
alter prices, features, specifications, capabilities, functions, licensing terms, release dates, general 
availability or other characteristics of the Software. 

7. OWNERSHIP. 

All ownership rights, Title and Intellectual Property rights in and to the Software and Documentation shall 
remain the sole and exclusive property of ZOHO Corp. and/or its Licensors. You agree to abide by the 
copyright law and all other applicable laws of the United States. You acknowledge that the Software 
contains valuable confidential information and trade secrets of ZOHO Corp. and/or its Licensors; 
therefore you agree not to modify the software, or attempt to decipher, decompile, disassemble or reverse 
engineer the Software or assist or encourage any third party in doing so. 

8. INDEMNIFICATION. 

8.1 ZOHO Corp. agrees to indemnify and defend you from and against any and all claims, actions or 
proceedings, arising out of any claim that the Software infringes or violates any U.S. patent, copyright or 
trade secret right of any third party; so long as you provide: (i) prompt written notice to ZOHO Corp. of 
such claim; (ii) cooperate with ZOHO Corp. in the defense and/or settlement thereof, at ZOHO Corp.'s 
expense; and, (iii) allow ZOHO Corp. to control the defense and all related settlement negotiations.   

8.2 If it is, or if in the reasonable opinion of ZOHO Corp. it is probable that it will be, determined by a court 
of competent jurisdiction that such Software or the sale or use thereof infringes any patent, copyright, 
trade secret or trademark of a third party or if ZOHO Corp. is enjoined from distributing such Software, 
then ZOHO Corp., at its sole option and expense, may: (i) procure for you the rights and to the same 
extent as those granted under this Agreement; (ii) replace such Software with other software, which 
complies with the specification of the Software; or, (iii) modify the Software, to avoid infringement while 
continuing to have the Software meet the Specification or (iv) terminate this Agreement and return to you 
your license fee, less an amount commensurate with your period of use of the Software, as amortized 
over a three year period. 

8.3 You agree that this Section 8 represents ZOHO Corp.'s sole obligation to you and shall be your sole 
and exclusive remedy pursuant to this Agreement for intellectual property infringement.   
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8.4 Limitations. ZOHO Corp. shall have no indemnity obligation for claims of infringement to the extent 
resulting or alleged to result from: (i) any combination, operation, or use of any Software with any 
programs or equipment not supplied by ZOHO Corp.; (ii) any modification of the Software by a party other 
than ZOHO Corp.; and (iii) your failure, within a reasonable time frame, to implement any replacement or 
modification of Software provided by ZOHO Corp. 

9. TERM AND TERMINATION. 

9.1 This Agreement will take effect upon submission of your download form for the Software, and will 
remain in force until terminated in accordance with this Agreement. This Agreement may be terminated by 
you upon thirty (30) days' prior written notice to ZOHO Corp. or by destroying or returning to us all copies 
and partial copies of the Software and Documentation under your control; provided that no such 
termination will entitle you to a refund of any portion of the License Fee. ZOHO Corp. may, by written 
notice to you, terminate this Agreement immediately if any of the following events ("Termination Events") 
occur: (a) you fail to pay any amount due ZOHO Corp. within thirty (30) days after ZOHO Corp. gives you 
written notice of such nonpayment; or (b) you are in material breach of any non-monetary provision of this 
Agreement, which breach, if capable of being cured, is not cured within thirty (30) days after ZOHO Corp. 
gives you written notice thereof. 

9.2 Termination of this Agreement will not affect the provisions relating to the payment of amounts due, or 
provisions limiting or disclaiming ZOHO Corp.'s liability, which provisions will survive termination of this 
Agreement. 

9.3 Within thirty (30) days after the date of termination or discontinuance of this Agreement for any reason 
whatsoever, you shall destroy the Software and all copies, in whole or in part, all Documentation relating 
thereto, and any other Confidential Information in its possession that is in tangible form. 

10. UNITED STATES GOVERNMENT RIGHTS. 

The Software provided under this Agreement is commercial computer software developed exclusively at 
private expense, and in all respects are proprietary data belonging solely to ZOHO Corp. 

10.1 Department of Defense End Users: If the Software is acquired by or on behalf of agencies or units of 
the Department of Defense (DOD), then, pursuant to DoD FAR Supplement Section 227.7202 and its 
successors (48 C.F.R. 227.7202) the Government's right to use, reproduce or disclose the Software and 
any accompanying documentation acquired under this Agreement is subject to the restrictions of this 
Agreement. 

10.2 Civilian Agency End Users: If the Software is acquired by or on behalf of civilian agencies of the 
United States Government, then, pursuant to FAR Section 12.212 and its successors (48 C.F.R. 12.212), 
the Government's right to use, reproduce or disclose the Software acquired under this Agreement is 
subject to the restrictions of this Agreement. 

11. LEGAL COMPLIANCE. 

You may not download or otherwise export or re-export the Software or any underlying information or 
technology except in full compliance with all United States and other applicable laws and regulations. In 
particular, but without limitation, none of the Software or underlying information or technology may be 
downloaded or otherwise exported or re-exported (i) into (or to a national or resident of) Cuba, Iran, Iraq, 
Libya, North Korea, Syria, or Sudan, or (ii) to anyone on the US Treasury Department's list of Specially 
Designated Nationals or the US Commerce Department's Table of Deny Orders. By licensing the 
Software, you are agreeing to the foregoing and you are representing and warranting that you are not 
located in, under control of, or a national or resident of any such country or on any such list. 

12. NON-ASSIGNMENT/BINDING AGREEMENT. 

Neither this Agreement nor any rights under this Agreement may be assigned or otherwise transferred by 
you, in whole or in part, whether voluntary or by operation of law without the prior written consent of 
ZOHO Corp. Subject to the foregoing, this Agreement will be binding upon and will inure to the benefit of 
the parties and their respective successors and assigns. 

13. MISCELLANEOUS. 
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13.1 If any term, condition, or provision in this Agreement is found to be invalid, unlawful or unenforceable 
to any extent, the remaining terms, conditions and provisions will continue to be valid and enforceable to 
the fullest extent permitted by law.   

13.2 This Agreement (including any addenda hereto signed by both parties) represents the entire 
agreement of the parties with respect to the subject matter of this Agreement and supersedes all previous 
communications, representations, understandings and agreements, either oral or written, between the 
parties with respect to said subject matter.   

13.3 This Agreement may not be amended, except in writing, signed by both parties. [No terms, 
provisions or conditions of any purchase order, acknowledgment or other business form that you may use 
in connection with the acquisition or licensing of the Software will have any effect on the rights, duties or 
obligations of the parties under, or otherwise modify, this Agreement, regardless of any failure of ZOHO 
Corp. to object to such terms, provisions or conditions. 

13.4 This License shall be governed by and construed in accordance with the laws of the State of 
California as applied to agreements made, entered into and performed entirely in California, by California 
residents. You agree that any dispute regarding this License will be heard in the state or federal courts 
having jurisdiction in San Francisco County, California, and you agree that you shall be subject to the 
personal jurisdiction of such courts.   

13.5 Use of ZOHO Corp. software constitutes an acceptance of the terms of this agreement. If you do not 
agree to be bound by these provisions, you are required to destroy all copies of ZOHO Corp. software 
from your equipment immediately. 

14. DEFINITIONS. 

The following terms shall have the following meanings: 

"Application" means any use of any of the published Application Programming Interfaces (APIs) 
documented or referenced in the Documentation, whether such use is from a 3rd-party browser (including 
but not limited to Netscape Navigator or Microsoft Internet Explorer), or from another software program 
designed or modified to use APIs provided with the Software.   

"Development Use" means use of the Software by a Development Use Customer to design, develop 
and/or test new Applications.   

"Documentation" means the technical publications prepared and delivered to you by ZOHO Corp. or 
provided to you on the ZOHO Corp. web site relating to use of the Software, such as reference, user, 
installation, systems administrator and technical guides.   

"Production Use" means using the Software in an Application for internal business purposes only. 
Production Use does not include the right to reproduce the Software for sublicensing, resale, or 
distribution to any party other than a User, including without limitation, distributing the Software as part of 
a VAR, OEM, distributor or reseller arrangement.   

"Server" means a single computer processor capable of executing the Software. 

"Site" means the specific, physical location of a Server, as set forth on your download form. 

"Software" means those items of software, in object code format only, proprietary to ZOHO Corp. and/or 
its suppliers, that you have ordered from ZOHO Corp. pursuant to your download form and under the 
terms of this Agreement.   

"Updates" mean a Minor Release identified by the change in the digit to the right of the first and 
subsequent decimal places reading from left to right in an ZOHO Corp. product release number. For 
instance, in ZOHO Corp. Product Release X.a and X.b.c - a, b, and c are Updates or Minor Releases.   

"Upgrades" mean a Major Release identified by the change in the digit to the left of the first decimal place 
reading from left to right in an ZOHO Corp. product release number. For instance, in ZOHO Corp. Product 
Release X.a and Y.a - X and Y are Upgrades or Major Releases. 
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