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1. About this Manual
1.1 Introduction

This User Manual is prepared to familiarize you with the Savings module of Oracle FLEXCUBE.
The manual gives you an overview of the module and explains all the maintenances required for
its smooth functioning. It also takes you through the different types of transactions that may be
handled through this module.

1.1.1 Audience

This manual is intended for your Branch Tellers, Vault Operators and Branch Supervisors to
provide quick and efficient service to customers and prospects of your bank.

1.1.2 Organization

This manual is organized into the following chapters:

Chapter 1 About this Manual - Gives information on the intended audience. It also
lists the various chapters covered in this User Manual.

Chapter 2 Savings - An Overview provides a snapshot of the features of the entire
module.

Chapter 3 Transaction Workflow - Describes the role of the Workflow engine in
transaction processing.

Chapter 4 Common Operations - Details the common operations that you can
perform when processing transactions in this module.

Chapter 4 Data Replication — Details replicating host data in the branch.

Chapter 6 Maintenances for Savings - Details the various maintenances (E.qg.
Account opening instructions, TC Denomination details Reconciliation
details etc.) for the module.

Chapter 7 Cash Transactions - explains all the cash-based transactions that can
be performed through this module.

Chapter 8 Instrument Transactions - Describes the various instrument-based
transactions that can be performed in this module.

Chapter 9 General Ledger Transaction - Explains miscellaneous debit and credit
transactions GL transactions.

Chapter 10 | Time Deposit Transactions - Explains the various types of transactions
in this category.

Chapter 11 | Credit Card Payments — Explains the various types of payments in this
category

Chapter 12 | Vault Operations - Explains the different types of Vault operations
available in branch.

1-1 ORACLE



Chapter 13 | Balancing Operations - Explains the balancing operations available in
this module.

Chapter 14 | Batches - Details the various automatic processes applicable for the
module.

Chapter 15 | Reports - provides a list of reports that can be generated in this module
and also explains their contents

1.1.2.1 Abbreviations used

The following acronyms/abbreviations are used in this User Manual:

Abbreviation | Description

GL General Ledger
CCY Currency

FCY Foreign Currency
LCY Local Currency
WF Workflow

RT Retail Teller

DE Data Entry

1.1.2.2 Conventions used

The following conventions are used in this User Manual:

e Important information is preceded with the symbol
e System/error/override messages are shown in the following manner:

This is a system message

1.1.3 Related documents

You may have to refer the other Oracle FLEXCUBE User Manuals as and when required.

1.1.4 Glossary of Icons

Icons | Function
O New

Iy Copy
Save

}{_ Delete
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Icons | Function
& Unlock
= Print
= Close
e Re-open
n Reverse
Template
) Roll-over
Hold
Authorize
® Ligquidate
(X Exit
t_-‘ Sign-off
[7) Help
Add row
[=] Delete
row
EX Option
List
Confirm
Enter
Query
E’ Execute
Query
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2. Savings - An Overview
Introduction

Savings is the web-enabled front end of Oracle FLEXCUBE, and is used for handling the Retall
Teller transactions. It is fully browser based and facilitates the processing of several types of
transactions, like cash transactions, cheque transactions, remittance transactions, funds
management transactions and so on.

A typical Savings transaction may be classified into the following five Workflow stages:

Capturing the transaction

Transaction enrichment from the host
Authorization by the supervisor (Local or Remote)
Viewing and Submission

Cash Disbursement

The Workflow engine which forms the core of Savings, determines the flow of the transaction
from one stage to the other.

For more details on the Workflow engine, refer the ‘Transaction Workflow’ chapter of this User
Manual.

User Roles

You can define the User Roles, applicable in Savings, in the host. Each role may be associated
with a set of functions that are allowed for the role. For example, roles of the following type may
be created and associated to appropriate transactions:

e System Administrators
e Supervisors/Authorizers
e Vault Administrators

e Tellers

Typically, a department within a branch will have only one system administrator and a single vault
but can have any number of supervisors and tellers. However, you can add additional roles
depending on the bank’s requirement.

Salient features

Some of the salient features of the module are discussed below:

2.1.2.1 Data Replication

Host based ‘Push’ Replication is used to reproduce the critical data (maintenances/customer
data) from host to branch at regular intervals. These maintenances are pushed to the branch
automatically. The time interval between each replication cycle can be configured as per the
bank’s requirement. Host will ensure that only necessary and critical information is made
available locally in the branch.
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For more details on replicating data from the host, refer ‘Data Replication’ chapter of this User
Manual.

2.1.2.2 Dual Control

Savings provides the facility for dual control of transactions wherein a supervisor has to authorize
the transaction before the same is submitted to the host. If dual control is applicable, this is a
mandatory requirement. This is typically applicable for high value cross border transactions.

For more details, refer the ‘Common Operations’ chapter of this User Manual.

2.1.2.3 One step or two step processing

All transactions handled by Savings are designed as single stage processes. However, you can
convert them to two stage processes anytime. Single step processing means that transaction
Save, Authorization and posting of accounting entries happen as part of the same event. In a two
step process, the transaction is split into ‘Input’ and ‘Authorization’ (this includes accounting and
other updates). However, whether a transaction should have one step or two step processing is
determined at the product level.

For activating the two-step processing, you have to make appropriate changes in the host and the
branch workflow.

One step processing

A one step process will typically involve the following steps:

1. The teller captures the transaction at branch

2. The transaction is enriched by the host. It calculates the charges applicable, if any, and
performs some basic validations on the data captured at branch.

3. Authorization - If dual control is applicable, the transaction is authorized (basic check for
amount, ccy etc.) by a supervisor. before being submitted to the host. If the authorizer
approves the transaction, it goes directly to the host for actual authorization (accounting
entries are passed).

4. During the basic check, if the authorizer rejects the transaction, it is sent back to the teller's
failed queue.

5. If the contract is saved and authorized successfully (no overrides/error messages), ) in the
host, it returns to the branch where the teller disburses cash. The system will also updates
the till and prints the advices, if any., at the branch. However, if the transaction returns from
the host with overrides, the supervisor has to authorize the same irrespective of whether dual
control is applicable or not. In effect, the transaction returns to step 3.

If dual control is not applicable, after enrichment from the host, it goes directly to the host for
‘Save’ and ‘Authorization’.

The process flow is depicted in the diagram below:
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Two step processing

The following steps are involved in a typical two step processing:

The clerk captures the transaction at branch
The transaction is enriched (as in one step processing)
Authorization/validation by the supervisor (as in one step processing)

The transaction is saved upon successful validation by the supervisor at branch, the transaction is
sent to the host where it hasis to be ‘Saved’ for further processing (first call to host). If the
transaction is saved successfully (no overrides/error messages), it returns to branch and iwill bes
assigned to a teller. Note that if the transaction is not authorized in the host at this stage, . Tthe
assignment to a teller may be auto or manual. The teller then disburses cash accordingly at the
branch.

If the ‘Save’ operation results in overrides, the transaction is sent to the supervisor at branch for
approval/authorization. Again, the assignment of the supervisor may be auto or manual. In effect,
the transaction returns to step 3.
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11. After cash disbursement, final call to the host for authorization. This is when the accounting entries
are posted, the till is updated and the advices, if any, are printed.

The process flow is depicted in the diagram below:
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Stage 3: Teller disburses cash at branch.

}

Authorization call to host

}

Till update and advice printing at branch

2.4 ORACLE



The differences between one step and two step processing types are given in the table below:

One Step Processing Two Step Processing

The transaction is initiated | The clerk initiates the transaction. After successful ‘Save’ in
and completed by a teller. | the host, it is assigned to a teller at branch who actually
disburses the cash.

It involves a single call to Here, two calls are made to the host server. One, to ‘Save’

the host (Oracle the transaction in the host after which cash is disbursed by
FLEXCUBE). The server. | the teller at branch.. Second call, post disbursement, results
This results in the ‘Save’ in authorization of the transaction in the host after which the

and ‘Authorization’ of the accounting entries are passed.
transaction in the host.

2.1.2.4 Denomination tracking

For each transaction processed in Savings, you have the option to track the denomination of the
cash withdrawn or deposited.

For more details, refer the section ‘Exchanging Denominations’ in the ‘Cash Transactions’
chapter of this User Manual.

2.1.2.5 Offline and Online behavior

When branch places a request on the host, as part of the response mechanism, the system can
dynamically determine whether the branch is online with the host.

2.1.2.6 Transaction reversals

You can manually reverse only authorized and completed transactions. A transaction may be a
normal completed transaction or a tanked transaction, which is believed to be complete in all
respect.

When you reverse a transaction, the data is not removed from the system. The contract will
remain in the system with the contract status as ‘Reversed’ and the accounting entries will be
reversed (negative amounts will be posted into the accounts). Also, this will update the Till
balance for the currencies (for cash transactions), wherever applicable.

You can pick up the transaction to be reversed from the transaction screen. If reversal is
applicable (i.e. you have defined a reversal workflow stage for the transaction), save icon will be
enabled. When you click on this button, the reversal request will be sent as a fresh request.

2.1.2.7 Deletion of incomplete transactions

You have the provision to delete incomplete transactions at any stage prior to its completion. This
is typically done as part of the End of Day activities.

The ‘Workflow’ section in the Application Browser will display the count of Incomplete
Transactions. You can fetch any of these transactions for clearing. Once you mark a transaction
for deletion, the system will not display the transaction in the Complete/Incomplete/Pending
transactions list.
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2.1.2.8 Auto Reversals, Roll Forward and Timeout Handling

Auto-Reversals are applicable for transactions which have been configured as ‘One Stage’
transactions. If, during submission to host, the request (or the response) times out, then the
transaction is updated as ‘Marked for Reversal’. The untanking job will pick up such transactions
and do the needful.

However, for ‘Two Stage’ transactions, timeouts will be based on the stage of the transaction. If
the first stage request encounters a time out, the transaction will be updated as ‘Marked for
Delete’. But, if the first stage request goes through successfully, as a result of which the
transaction is saved in the host (but is unauthorized), the subsequent second stage request time
out will update the status as ‘Marked for Roll Forward’. This implies that the transaction is
complete is all respect and will be forced posted in host. But, in case of a timeout, if the
subsequent branch follow through updates (e.g. Till updates, Transaction Status updates etc), if
any, fails, the transaction status will be updated as ‘Marked for Reversal’ and not as ‘Marked for
Roll Forward'.

In both the above cases, the untanking process will pick up the transactions and do the needful.

2.1.2.9 Tanking and Untanking process

The following section explains the process in branch and host:

In Branch

When the connection between branch and host is lost, the transactions will be tanked in the
branch. Subsequently, when the connection is re-established, the system will untank the tanked
transactions from the branch to host. The transactions will be saved in the transaction log master
in the same stage at which the connection between the branch and host is lost i.e. the stage at
which the transaction failed to take place in the host.

The following transaction will be tanked:

e Offline transactions

e Transactions with status ‘Marked for Delete’

e Transactions with status ‘Marked for Roll Forward’
e Transactions with status ‘Marked for Reversal’

In the branch, all the transactions which failed to reach the host are tanked. The tanked
transactions are marked with status ‘T’. The untanking process will fetch the count of pending
transactions in the branch and then upload the tanked transactions to the host when online.
During the upload, the transactions in the branch remain locked. This is to prevent other parallel
processes from picking up the same records. After successful upload, the status of the
transactions is updated to ‘P’ in the branch which indicates that the transactions have been
processed. The system, then unlocks the transactions which were locked in the branch.

In Host

The host will process the tanked transactions sent from the branch. The host will receive the
untanking requests from the branch in the form of XML via an interface. These requests will be
stored in a table. A background job will process the untanked transactions by first parsing the
XML requests received by the host. Each transaction is identified by a unique external transaction
reference number. On successful parsing, the job will forward it to the relevant interface for
further processing. If there are any errors, the host is updated with the status and error details. If
the transaction is successfully completed, the transaction status in the host will be marked as ‘S’.
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Transaction reconciliation with host

During the EOD activities in the branch, the transactions processed in the branch have to be
reconciled against their corresponding entries in the host. Each teller of the branch will perform
this activity as part of the respective Till balancing and closure. The following checks will be done
as part of the transaction reconciliation in branch:

Count of transactions in branch and host: This query will display the list of transactions based on
the type for a user for the day. In case of discrepancies it will drill down to individual transactions.

Inflow/Outflow totals of Cash Till and Debit/Credit totals in Cash GL: The total will be displayed
currency-wise for a user. This will also be a drill down, wherein, in case of any discrepancy in a
currency, you can view all the transactions in that currency.

Transactions in branch minus transactions in host: List of all transactions that are ‘Complete’ and
'Authorized’ in the branch, but have no corresponding entries in the host.

Transactions in host minus transactions in branch: List of all transactions which are ‘Complete’
and 'Authorized’ in the host, but have no entries in the branch (or are still Incomplete).

Transaction Amount in branch and in host: The transactions are present in branch as well as in
the host, but the sum of the transaction amounts do not match.

These mechanisms will minimize the reconciliation efforts required as a result of any branch-host
inconsistencies either at the Cash Till/GL level or at the Transaction Amount or Count levels.

Further, based on the results and observations of these reports/queries, you can initiate
adjustment processes, as required, for Audit and Control measures.
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3.1

3.1.1

3.2

3. Transaction Workflow

Introduction

The Workflow engine, which forms the core of Savings, guides the transaction through its various
stages. Each transaction is defined as a workflow with a series of steps or stages.

At the beginning of each stage, you (teller) have to capture the relevant data in the appropriate

screen and then click on the ‘Save’ button. Upon clicking this button, the Workflow engine checks
the Workflow definition and appropriately moves the transaction to the next logical step.

Features of Savings Workflow

The following are the features of savings workflow:
The workflow can be defined for each function.
For functions which consist of similar workflow, the definition is defined at a generic level.

Once a stage for a transaction is completed, the workflow engine moves the transaction to the
next logical stage automatically.

The number of stages and workflow using front end maintenance can be configured.
Any change in workflow does not result in re-deployment.

It minimizes the number of host trips.

The workflow is supported in offline scenario.

For Savings, you can have a default authorizer. If default authorizer is defined, then the
transaction gets assigned to that authorizer automatically.

For cash transactions, you can configure the denomination tracking, whether it is required or not.

Workflow Interfaces

The workflow engine provides the following interfaces:

Initiation of a new transaction

This interface is invoked when you select a transaction from the Menu. Internally, a Workflow
object corresponding to the transaction you select in the Menu is created and control passed to it.
This Workflow object will first check if you have the rights to execute the selected transaction. It
will then, display the appropriate screen and data.

Execute a workflow stage
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This interface is called after you capture the mandatory data and click on the ‘Save’ button in
relevant transaction screen. The Workflow object, created on initiation of a new transaction,
checks if any server code needs to be invoked and appropriately invokes it with the data
received. Based on the response from the server code, the Workflow object routes the workflow
to the next appropriate stage. On completion of a stage, the stage details including the input data
xml and response data xml are logged in Savings to indicate that the workflow has moved to the
next stage.

Load a Workflow stage

This interface is invoked when you click on a stage in your task list. This results in the Workflow
object providing you the appropriate screen and data. The transaction workflow stage status is
marked as Work In Progress (WIP).

Hold a Workflow stage

This interface is used when you don’t want to execute the workflow stage immediately but save
the data captured for use at a later point.

Cancel a Workflow

This interface is used when you need to cancel a transaction at any stage.

Assign a Workflow stage

This interface is invoked when you click on the ‘Assign’ button in the assignment screen. If you
need to assign the workflow stage to a different user, the assignment screen is displayed where
you can specify the new user in the ‘Assign To’ field. Upon clicking the ‘Assign’ button, the
workflow object updates the ‘Assigned To’ column in the Log Master table. The transaction then,
appears in the pending tasks list of the new user from where the user can pick up the transaction.

Discard a Workflow

If you need to discard a transaction at any stage, the discard interface is invoked.

3.2.1 Locking a Workflow stage

You can assign a workflow stage to more than one user. This means that any user with
appropriate rights can pick up and execute a given workflow stage. However, to ensure that only
one user executes a stage, the workflow engine ensures that as soon as one of the assigned
users selects a workflow stage for execution, the stage is locked for that user. If any other user
tries to execute the stage, the system displays an error message informing that another user has
already locked the workflow stage.

3.2.2 Tracking and Auditing

The Workflow engine provides highest level of security and auditing capabilities. It captures and
maintains the following information about every action taken by each user:

The transaction stage that was invoked
The name of the user who invoked the stage
The time when it was invoked

The data captured for the transaction
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The result of the action performed
The data thus captured will be sufficient to replay the entire life of any given transaction, at given

time. The table Txn_LogDetails holds the details of every stage of the transaction including the
input and output data.

3.2.3 Defining a Workflow stage

You can define workflow stages as per the bank’s requirements. The class generator utility will
automatically generate the transaction specific classes. The workflow definitions for all
transactions are generated in XML format. Whenever you change the workflow definition for a
transaction, the respective class should be generated again and replicated to the workflow.

3.3 Maintaining Function Group

You can logically club the function IDs to a function group using the ‘Function Group Detail’
screen. To invoke this screen, type ‘STDFNGRP’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

¥ Function Group Detail - X

Function Group *
Group Description |EJ

Function Ids in Group

[+ -] ]

e
o [a

Input By Authorized By Modification Authorized
Date Time Date Time Murmber Open

Here you need to enter the following detalils:

Function Group

Specify the appropriate function group that has to be created.
Function Group Description

Specify the description of the function group code.

Function ID

Select the function ID which is part of the function group from the option list provided. The system
will list only savings functions.

The system performs the following validation while clubbing the function IDs to a function group:
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3.4

The function ID should be unique. Same function ID should not be mapped to multiple function
groups.

The function group code should not be a function id.

At least one function ID should be defined for a function group.

While generating workflow if you select function group, then the system generates online and
offline workflow. The system generates offline workflow only if the function supports offline

processing or if workflow is maintained for a group. The static data released for stage wise
response does not include override and undo (auto reversal).

Maintaining Workflow Definition

You have to maintain certain parameter which determines the workflow of a savings function. You
can either define a workflow for individual savings functions like Cash Deposit, Cash Withdrawal
or you can define for a group of similar functions like Function Group.

You can set the parameters for workflow definition for a branch using ‘Function Workflow
Definition Detail’ screen. To invoke this screen, type ‘STDWFDEF' in the field at the top right
corner of the Application tool bar and clicking the adjoining arrow button.

4 Function Workflow Definition Detail - X
Branch Code*[ 3] Function wGroup*[ |3]
Branch Description Function Description
User Preferences Validation Preferences
[CIMIS Amendable [ inter Branch Check
[JUDF Amendable [ Authorization Limit Check
[ charges Amendable [ Default Authorization
[ Exchange Rats Amendable Authorization Preferences
I Till Required [] Authorization on Charge
[]Denomination Tracking Amendment
Required [ Authorization on Exchange
[ Auto Authorization Rate Amendment
Assignment Mode | Auto L
Authorization Role * Iil
Branch Workflow Details
[+]=]=]
U Stage Description COverride Handling

D

Input By Autharized By Modification Lutharized E
Date Time Date Time Mumber Open

Here you need to enter the following details:

Branch Code
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Specify the appropriate branch code from the option list provided.
Function ID Group

Specify the function ID group from the option list provided.
3.4.1.1 Specifying User Preferences Details

MIS amendable

Check this box to amend the system defaulted MIS details.

UDF amendable

Check this box to amend the system defaulted UDF details.
Charges amendable

Check this box to modify charges picked up by system.
Exchange rate amendable

Check this box to modify the exchange rate picked up by system.
Till Required

Check this box to update the till balances. This is applicable only for cash transactions.
Denomination Tracking required

Check this box to indicate whether denomination tracking is required for cash transactions.

3.4.1.2 Specifying Validation Preferences Details

Inter Branch check

Check this box to indicate whether the transaction involving inter branch account needs
authorization.

Authorization limit check

Check this box to indicate the transaction amount limit beyond which an authorization for the
transaction limit is enforced.

You have to maintain a currency wise transaction limit in online and offline mode. If the limit
is not maintained for a currency then transaction amount limit authorization is not enforced.

3.4.1.3 Specifying Authorization Preferences Details

Auto Authorization
Check this box to indicate transaction requires authorization.
Authorization on charge amendment

Check this box to indicate whether authorization is required in case if you have amended the
charge defaulted by the system.
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Authorization on exchange rate amendment

Check this box to indicate whether authorization is required in case is you have amended the
exchange rate defaulted by the system.

Assignment Mode

Select the assignment mode to indicate whether remote authorization assignment is automatic or
manual operation. The assignment modes available are:

Auto — It indicates whether the authorizer is chosen automatically based on default authorizer
maintenance.

Manual — It indicates whether the maker of transaction can choose the authorizer from the list of
authorizers.

Assignment Role
Select the assignment role of the authorizers. The users belonging to this role are the valid
authorizers for this workflow. This field is applicable if assignment mode is ‘Manual’ or if

assignment mode is ‘Auto’ and no default authorizer is maintained for the user.

Click ‘Populate Stage’ to derive the number of stages. A maximum of two stages are displayed,
they are:

INPUT Stage
ENRICH Stage

The derived stages are displayed in the ‘Branch Work Flow Details’ section in the screen.

You can add another stage if single stage is populated. This is required if two stages are
enforced despite the preferences that are maintained. The stages added explicitly by you are
allowed to be deleted.

3.4.1.4 Specifying Branch Workflow Details

Sequence No

The system displays the sequence number.

Stage Description

The system displays the stage description.

Override Handling

Select the appropriate override handling from the drop down. The options available are:
Auto

Defer

Immediate
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Click on ‘Authorization Limit Check’ button to maintain the currency wise transaction limit in online
and offline mode. The ‘Authorization Limit Check’ screen is displayed.

% Authorization Limit Check - X

Currency and Amount Details

[+ =]==]

B e omowmam
O [ | | | |

ao ot

Here you need to maintain currency wise transaction limit in online and offline mode. If the limit is
not maintained for a currency then it is treated as authorization required.

Currency

Specify the currency for the authorization limit check.

Online Amount

Specify the online amount for the authorization limit check.

Offline Amount

Specify the offline amount for the authorization limit check.

The system performs the following validation while setting the preferences for Workflow definition:
The denomination tracking check should be Y only if ‘Till Required’ is Y.

Authorization Preference should be Y only if corresponding amendment preferences are Y.
The override handling in last stage cannot be Defer.

If you select ‘Auto Authorize’ option then the following options cannot be selected.

Auth limit check

IB check

Authorization on charge amendment

Authorization on exchange rate amendment

You cannot select the override handling to ‘Auto’.
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3.4.1.5Handling of Local Transactions and Pure Query

3.4.2

In Oracle FLEXCUBE, the workflow for local transactions and the query stage is pre-configured.
You are allowed to amend the following options in work flow maintenance:

Till Required

Denomination Tracking Required
Authorization Limit Check
Assignment Mode

Assignment Role

Authorization Limit Check Button

Maintaining Auto Assignment of Authorizer

Following are the maintenances for handling Auto Assignment of Authorizer, they are:
Maintaining Default Authorizer

Maintaining User Role Definition

3.4.2.1 Maintaining Default Authorizer

You can maintain the default authorizer by using ‘Default Authorizer Detail’ screen. To invoke this
screen, type ‘STDDEFAU'’ in the field at the top right corner of the Application tool bar and
clicking the adjoining arrow button.

@ Default Authorizer Detail - X

e —

User Mame

Branch Code *l:lEl

Branch Mame

Default Autharizer * |:||£|

Description

Input By Authorized By Modification Autharized
Date Time Date Time Mumber Open

Here you need to enter the following detalils:
User ID

Select a user ID from the adjoining option list. The option list consists of user IDs for whom a
default authorizer needs to be maintained..
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User Name

The system displays the name of the user, when you select the user ID.

Branch Code

Select the appropriate branch code. This field is enabled if the ‘All’ option is chosen in the ‘User
ID’ field. If specific authorizer is selected, then the system will default the home branch as branch
code.

Branch Name

The system displays the branch name, when you select the branch name.

Default Authorizer

The system displays the default authorizer, if you already set a default authorizer while assigning
the transaction. However you are allowed to change it, if the mode assigned is Manual. Select the
authorizer ID from the adjoining option list. The option list consists of authorizers who are mapped
to a role with ‘Savings Authorizer’ flag value as 'Y’ and ‘All’ option.

There are two different modes of assignment of workflow transaction, they are:

Manual - If you assign the mode as ‘Manual’ then the system will display the default authorizer.
You are allowed to change the authorizer.

Auto - If you assign the mode as ‘Auto’ then the transaction will be automatically assigned to the
authorizer.

Description

The system displays the description.

3.4.2.2 Maintaining User Role Definition

You can define the user role in the ‘Role Maintenance’ screen. To invoke this screen, type
‘SMDROLDF' in the field at the top right corner of the Application tool bar and clicking the
adjoining arrow button. Then click ‘Branch Limit’ button on the ‘Role Maintenance’ screen.

# Branch Limit - X

Raole Id * Authorizer Role
Role Description ault Role

Limits

11
gl | s |
u

LI
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3.4.3

3.4.4

Here you need to enter the following detalils:
Authorizer Role

Check this box to indicate the user role is defined.

For more information about ‘Role Maintenance’ refer ‘Defining a User Role’ topic under ‘Security

Management System’ User Manual.

Maintaining Denomination tracking

Oracle FLEXCUBE facilitates denomination tracking. For cash transactions, there is an internal
stage called Till Update. The system will update the user till with the amount of cash transaction.
If denomination tracking is checked in the ‘Workflow Definition’ screen then the system updates
the denomination wise update of Till. If denomination tracking is not checked then you should not
input the denomination details in the denomination block. If input, the same is ignored.

Maintaining Savings Function Definition

Oracle FLEXCUBE allows you to set preferences for function 1D specific configuration using
‘Branch Function Definition Detail’ screen. The primary data are pre-shipped with an option to
modify certain parameters. Here you are allowed only modify and authorize. To invoke this
screen, type ‘STDBRFUN’ in the field at the top right corner of the Application tool bar and

clicking the adjoining arrow button.

% Branch Function Definition Detail

Function Id* I:"El

Description

Preferences

[ offline Suppart

[ Allow Next Day
Transactions

[ Reversal Allowed

[ Reversal Authorization
Fequired

[ Advice Reguired

Online Advice Name

Offline Advice Mame

Input By Authorized By Madification
Date Time Date Time Mumber

- X

Authorized
Open

Here you need to enter the following details:

Function Id

Specify the function Id for which preference is to be set.
Function Description

The system displays the function description.

Offline Support
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3.5

Check this box to indicate if offline is allowed.

Next Date Transaction Allowed

Check this box to indicate if next date transaction is allowed.
Reversal Allowed

Check this box to indicate if reversal allowed.

Authorization Required for Reversal

Check this box to indicate if authorization is required for reversal. Reversal is an internal stage in
workflow. The system triggers reversal authorization based on the flag.

Advice Required
Check this box to indicate if advice has to be generated.
Online Advice Name

The system displays the advice template name to be used in online mode. However you can
amend it.

Offline Advice Name

The system displays the advice template name to be used in offline mode. However you can
amend it.

The system performs the following validations:
Authorization Required for Reversal can be set as Y only if Reversal Allowed is Y.

Offline Allowed and Reversal Allowed option can be set only if they are supported for the function.
The support will be as per factory shipped information.

Stages in Workflow Transaction Flow

Oracle FLEXCUBE allows you to set preferences before generating the workflow. The following
are the preferences you can set for each stage, they are:

Handling of overrides — The following options are supported:

Defer — It indicates whether the display and remote authorization handling of savings and host
overrides raised in the current stage are combined with the branch validation step of the
subsequent stage. If the branch validation step of the subsequent stage does not raise any
overrides then the host overrides are not displayed and the transaction proceeds. If the next host
hit again results in overrides then they will be displayed.

Immediate — It indicates whether the host overrides are handled in the current stage. When you
accept the overrides and submit the transactions for remote authorization. The workflow proceeds
only on successful remote authorization.

Auto — It indicates whether all the overrides from branch and host do not require authorization.
The system sets the ‘Auto’ option, if you have opted for ‘Auto Authorize’ option.

3-11 ORACLE



Sl. Number — This is a system generated number which determines the sequence of execution of
the stages.

While saving the preferences the workflow gets generated. There are two stages for generating a
workflow. They are:

Input
Enrich

After generating the workflow, INPUT and ENRICH stages, the system performs the following
validations after determining whether validations need to be carried out before calling HOST:

The system raises the inter-branch override if the transaction account does not belong to the
current branch.

The system raises an override if the transaction amount is greater than transaction level limit or
role level limit.

The system raises an override if you amend the exchane rate that is defaulted by the system.
The system raises an override if you amend the charges that is defaulted by the system.

If validation raises any override then transaction will require Remote Authorization. On successful
Remote Authorization, transaction will proceed with Work Flow i.e. to HOST. If validation does not
return overides, transaction will proceed with Work Flow i.e. to HOST directly. The Inter Branch
and transaction limit checks are carried out in first stage and the remaining validations are carried
out in second stage.

& Online and Offline transaction level limit is maintained in ‘Savings Workflow Defenition’ and

Role level limit is maintained in ‘User Roles Defination’ Screen.
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The diagram below consists of two stages for generating the workflow:
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3.5.1 Input Stage

The system performs certain validation during input stage. During validation, if system raises an
override as Immediate, then the transaction is moved to Savings Overrides for authorization. On
successful Remote Authorization if required, the transaction will proceed with Work Flow i.e. to
HOST. If Remote Authorization is not required the transaction directly hits HOST.

If the validation does not return overides, then the transaction will directly proceed with Work Flow
i.e. to HOST.

Under HOST, if the system raises any host overrides, then the transaction moved for override
handling validation. Here if system raises an override as Immedite, the transaction will require
Remote Authorization. On successful Remote Authorization, the transaction will proceed with
Work Flow i.e. to HOST. If Remote Authorization is not required the transaction directly hits
HOST and then moves to ENRICH stage.

If the system raises an override as Defer, then the transaction are clubbed and sent for Remote

Authorization during ENRICH stage. If the system does not raise any host override, then the
transaction directly hits the ENRICH stage.

3.5.2 Enrich Stage

The system performs certain validation during enrich stage. During validation, if system raises an
override as Immediate, then the transaction is moved to Savings Overrides for authorization. On
successful Remote Authorization if required, the transaction will proceed with Work Flow i.e. to
HOST. If Remote Authorization is not required the transaction directly hits HOST.

If the validation does not return overides, then the transaction will directly proceed with Work Flow
i.e. to HOST.

Under HOST, if the system raises any host overrides, then the transaction is moved for override
handling validation. Here if system raises the override as Immediate, the transaction will require
Remote Authorization.

On successful Remote Authorization, the transaction will proceed with Work Flow i.e. to HOST.
And then moves to Till. If the system does not raise any override, then the transaction directly
moves to the Till. If the validation does not return any host overrides, then the transaction directly
moves to the Till.

If Till required is selected then on successful completion of the enrich stage, the system will
update the Till automatically. After updating the Till, the transaction is completed.

If ‘Advice Required’ is selected in the ‘Branch Function Definition Detail’ screen, the system
generates the advice and displays on successful completion of the transaction.

3.5.3 Running Savings EOD Mandatory

Oracle FLEXCUBE facilitates to make savings EOD (End of Day) mandatory to run EOD for a
particular branch wherein the workflow cannot be modified. Therefore the ‘Workflow Allowed’ flag
is maintained as ‘N'. The EOD batch run is carried out for both stages. During the first stage, the
system performs validation needed for executing savings EOD. And in the second stage, it
performs HOST call.
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You have to maintain the following function to make savings EOD as mandatory for running host
EOD:

The function ‘BRNRECON'’ should be maintained as a mandatory function in ‘Mandatory Batch
Programs’.

In ‘Mandatory Batch Programs’ maintenance, the End of cycle group will be ‘End Of Transaction
Input’ for the function ID ‘BRNRECON'.

The HOST keeps a track whether savings EOD execution is completed for each branch and date.
After completion, the HOST marks the savings EOD execution as completed for that application
date and branch. The batch program ‘BRNRECON'’ checks if savings EOD is completed and
return success. If savings EOD is not mandatory, then ‘BRNRECON' is not maintained as a
mandatory function
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4.1

4.2

4.3

4. Common Operations
Introduction

This chapter details the common procedures and operations that should be followed while
processing transactions in Savings. This chapter is divided into the following sections:

e Clearing a User
e Authorizing a transaction
e Initiating a Customer Session

The following operations are also discussed:
e Opening a Branch
e Opening a Vault
e Opening a Till

Workflow Task List

When you click on ‘Workflow’ in the Application Browser, the following details are displayed on
the right pane:

e Number of pending transactions

e Number of transactions that are assigned to the logged in users
e Number of transactions that are yet to be assigned

e Number of transactions that have failed

e Number of transactions that are complete

e Number of transactions that are reversed

Clearing a User

Sometimes you may require to force-logout a user from Savings. You can do this if you are a
supervisor with the necessary rights to logout a user from the branch. The supervisor also has the
facility to force log off all the users at any given point of time. Typically, the force-logout right is
given to only one administrator role user in the branch.

You can invoke the ‘Clear User’ screen by typing ‘CLRU’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button. The following screen will be
displayed:
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44.1

Assign

[assion |

s

This screen lists the following details of the all the users who have logged into Savings:

e Branch Code
e UserlID

To force log out a user, check the box against the relevant user record and click ‘Clear’ button.
The system will display a message to confirm the clear operation. To force log out all the users,
check the box against the header row, which will select all the users who have logged in, and
then click on the ‘Clear’ button. The selected users are logged off from Savings.

Authorizing a Transaction

Authorization can happen in two ways based on the Workflow defined for the transaction —
Manual and Auto.

Manual Assignment

The maker can opt for either the local authorization or the remote authorization for the transaction
that is submitted with one or more overrides.

Local Authorization

The supervisor can authorize the transactions from the teller screen by entering the ID and
password. In case of local authorization, the authorizer can allow or cancel the transaction. The
following screen is used for local authorization:

‘ Local Authorization

Information

Lser|D | |

Password | |

Femarks

Civerride Messaoes

M Cancel
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The authorizer can only view the transaction details here. He or she will have to enter the
following details:

Userid

Specify the user ID of the authorizer.

Password

Enter the password to authorize or reject the transaction.

Remarks
Specify some remarks pertaining to the transaction.

Click ‘OK’ button to authorize the transaction. On successful validation of the User ID and
password, the transaction will proceed to the next stage as per workflow. The validations for User
ID will be same as in Remote Auth. The user credential validation includes ‘Holiday Maintenance’
check also. However, if you click ‘Cancel’ button, the transaction will move to unassigned queue.

You can view the override messages by clicking ‘Override Messages'.

Local Authorization option is not available when user authentication is via Single Sign On
(SSO).

Remote Auth

In this type, the Maker will assign the transaction to an authorizer using the following screen. This
screen will appear during the appropriate stage as per the Workflow definition.

3 Cash Withdrawal -- Web Page Dialog 23]

In this screen, the Maker has to specify the name of the authorizer and then click the ‘Assign’
button. Upon successful assignment, a confirmation message with the name of the assignee is
displayed, as shown below:

Successfully assigned to OFFICER
The authorizer, to whom the Maker assigns the transaction, will see the same in the pending

Tasks List from where he/she can fetch the transaction for approval or rejection, as the case may
be.

Irrespective of whether the supervisor approves or rejects, the transaction will be re-assigned to
the Maker. If the supervisor approves, the Maker can fetch and see the response from his/her
Task List.

4.4.2 Auto Assignment
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If the Workflow for the transaction is configured for ‘Auto Assign’ at this stage, it will assign the
transaction to all the eligible authorizers as per the assignment criteria. All the eligible supervisors
will be able to see the transactions in their pending Tasks List. The transaction will be locked by
the first supervisor who fetches it from the Task List. The supervisor will then have to
Approve/Reject the transaction. This is similar to remote authorization in case of manual
assignment.

4.4.3 Displaying Overrides and Errors

In case of any errors or overrides, the same will be displayed on the main screen in separate
window, as shown in the screen shot below.

A Overrides -- Web Page Dialog

- MESSAGE REFERENCE
THRr= .
! (%) pvetable Amourt for AIC 100003 after this Entry is 1 535.00- A Ovem
Contirm
%) usiable Batance 1,598 00- for 1000031 s lesser than the Min balance 000 farthe 0 VD05
Alc Class Confirm

Accept | Cancel Reject

The overrides have to be authorized by the supervisor and depending on the Workflow structure,
will be ‘Manual — Local/Remote’ or ‘Auto’. By default, remote authorization will be selected.
However, you can select local authorization. When you click ‘Local Auth’ button, the ‘Local
Authorization’ screen is displayed. The Maker is required to take appropriate action on the main
transaction screen.

You can also reject the override for certain transactions like cheque withdrawal and inhouse
cheque deposit. If you click ‘Reject’ button, the screen will remain in the enrichment stage for you
to make changes to charge elements. Then if you click ‘Save’, the system will initiate reversal of
the transaction albeit without reversing charges.

Reject option will be applicable only for functions 1013 (Cheque Withdrawal) and LOCH (In-
House Cheque Deposit). If you reject an override, the process will remain in Enrich stage.

During advice printing, the system will print reject advice if the ‘Reject Processing Required’
option and the ‘Reject’ option are set to “Y’ at the branch function definition level. The advice will
be printed using a factory shipped reject advice template.

4.4.4 Reversing a Transaction

You can reverse a completed transaction by clicking the reverse icon. When you click the reverse
icon, a confirmation message will appear before reversing the transaction asking whether you
want to reverse the transaction or not. If you have clicked the reverse icon by mistake, then you
can cancel it by clicking the ‘NO’ button on the confirmation window. You can proceed with
reversal of transaction by clicking ‘YES’ button.

4-4 ORACLE



4.5

=
B Confirm - Webpoage Makeg

[FIE LT ]

Initiating a Customer Session

In Savings, you have the facility to process multiple transactions for the same customer without
having to key in the customer and account details every time. You can achieve this by starting a
Customer Session after logging into the Savings.

To start a Customer Session, go the Customer Search frame and search for a customer.

Customer +4 ﬂ

Cuztamer Mame raghaw

Identifier alue

Search Results

Customer Mumber Customer Mame
Ahd1000931 RAGHAYWENDRA, K

CIF ID

In this screen, you have to enter any search criteria for whom multiple transactions have to be
processed and then click on the ‘Search’ button. The system will display the details of the
selected customer in a format as shown above.

When you click on the hyperlink provided for ‘Customer Name’ in the screen above, the account
details of the customer will be displayed in a separate screen, as shown below also the following
customer details are displayed:

Customer Number
Branch Code
Customer Name
Customer Address
Birth Date

Unique Value, if any
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Customer *y ﬂ

Custamer Mame raghay
CIFID
ldentifier Walue

Search

RAGHAVENDRA K

CIF D Ak1000151
Birth Dste:
Unigue ID: 8777838

Address: RAGHAWVENDRA
K RAGHAWENDRA
K RAGHAWENDRA
K RAGHAWENDRAS K

Account Mumber Branch Code

The system will list all the accounts created for the selected customer. The following account
details are displayed on click of any Account no:

e Account Number

e Branch

e Product Name — the type of account

e Status — the date since when the current account status is effective
e Available Balance

e Current Balance
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Customer Search

ertifier walue [ |

| Zearch |

Julia Allison Roberts

CIF I CRPOOSIMD

Birth Date:  06-MOYW-TE

Unigque ID:  AFWREY 4453

Address: #1353, Baker Street, London, LK

100000001 oS
100000002 nog
100000006 o049

CibADC 2D TIRAMD 2 IS0 00

100000001 (Personal Savings Account)

Procuct: Inclividual Savings-LCY
Account Coy: =D
Status: ACTIVE

Uncollected Funds: 1 100,00
Current Balance: 87 BES.12
Available Balance: 86 56512

| Start session & |

Signatory Details
Name

Cusztormner

Cuztomner
Fhoto Signature
Pres Mext Prew hlext

On selecting a loan account, the following summary details of the loan account will be displayed:

e Loan Product

e Loan Account Currency
e Loan Account status

e Total Amount Financed

e Total Amount Disbursed
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Customier .y
Cugtomer M
CFID WEIDDODEE1
lharilifier YWiakes
S#arch
Melna
CIF ID:  WE1 D00G6E1

Birth Diate:

Urdequie 1

Address: 15 new siredd,,

Accourt Number Branch Code
DOo04S WwWai
002046 wel
00045 (WET)

Loan Product: CLYVAN
Account Coy: GER

Status: ACTIVE
Total Amourt 11 008 50
Financed:
Total Amount
Disbursed: i
&

Signatory Details

Paima =

Signatory Detail Not Available

To set a customer for a session, click ‘Start Session’ button .The following message is displayed:

Do you want to set this Account Number and Details to the Session?

Click ‘OK’ if you wish to process multiple transactions for the account. The system will display the

following message to confirm the same:
Customer session is opened for Account Number 100000001,

Customer Number: DMPOO3IND

The page also contains the customer’s Image (including those of other signatories of the
account), if available, and the Operating Instructions etc. will be displayed, as shown below:

Signatory Details

|E| Cusgtarner |E| Customer
Phato Signature

Presy Mext Pres Mext

You can go through the signatory details and view all customer Photos and customer signature

images using the Links 'Prev‘and 'Next'.
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4.6

4.7

If you set an account number and customer details for a session, you need not enter the
Customer ID, Account and related fields for any transaction processed during the session.
However, you can override the defaulted details by selecting a different Customer ID and/or
Account for any transaction, at any point of time.

Ending a Customer Session

To end a customer session, click ‘End Session’ button in the customer search frame of the screen
which will be displayed in place of ‘Start Session’ button. The system displays a message to
confirm the action. Click on ‘OK’ to proceed or ‘Cancel’ to continue with the same session.

Opening the Branch

As soon as the EOD (End of Day) activities for the day are completed, the branch automatically
moves to the next working/posting date and is ready for Transaction Input (TI stage).

Opening of Branch will have no processing or operational implications.

Opening a Vault/Till

You can open a Vault or a Till through the ‘Open Teller Batch/Till' screen. You can invoke this
screen by typing ‘9001’ in the field at the top right corner of the Application tool bar and clicking
the adjoining arrow button.

& Open Teller Batch / Til Branch Date: 2007-11-27

Branch Code 000 Till i * [=
Narrative IEI

Cancel

The option list will display the available Tills (i.e. the Tills that are yet to be used). When you
select a Till, the same will be linked to your name and locked in the system.

After selecting the Till Id, click the close icon to continue. The system will display the following
message to indicate that the Till has been marked against your user id:

Transaction Completed Successfully
The system will also update the Till status as ‘Locked’. The entries for all the transactions that you

initiate will be posted into the Till that is marked for you. Only the user who has opened the Till
can use the Till.

The system will display an error message if you do not open a Till for transactions that require an
open Till when an event is triggered.
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Opening a Till is a one time activity and should typically be done at the beginning of the day.

Similarly, you can perform Vault related transactions ONLY after you have opened a Vault. The
system does not perform any validations for opening a Vault. However, you can open a vault only
if you have the requisite rights.

Balancing and Closing a Till

For closing a Till, you (Teller) should ensure that the Till has zero balance at end of day. The
balance in the Till should be same as the system count. You will be allowed to close the Till only if
both the values match.

You can balance and close a Till through the ‘Till Balancing and Closure’ screen. You can the ‘Till
Balancing and Closure’ screen by typing ‘TVCL' in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

@ TilBalancing And Closure Branch Date: 2007-11-27 T

A
External Reference Humber  FJBOT33100001254 Till Identification =
Branch Code 000
1ot} i []
Denomination Details B
|:| Currency Code  Dencmination Code  Units Denominaticn VWalue  System Count Deneminaiten Tetal System Total  Shertage/C
3 >
1ot} i []
TC Denomination Details B
|:| lzzuer Code  TC Currency  TC Description System Count Series Start Mumber  End Number  TC Amcunt  TC Dencminatic
# | ~ \:
< | >

The following information will be available in this screen:

e Sequence Number

e Code of the logged in branch

e Till Id that is marked for the user

e Current system date

e Currency Code

e Denomination used for the transaction

e Denomination Value (based on the Denomination Code)

e System Count (number of denomination at end of day)

e System Total (denomination code wise total transaction amount)

e Shortage/Overage Units (difference between the System Count and Units)
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e Shortage/Overage Amount (difference between the System Total and Denom Total)

You (Teller) have to specify the following details in this screen:

e Units — the total number of units at the end of the day
e Denom Total — Automatically populated when you specify the ‘Units’ (Denom Value *
Units)

The following TC details (if any are present in the Till) will be displayed:
e Issuer Code
e Currency Code
e TC Denomination Description
e System Count
e Series
e Start and End Numbers
e TC Amount
e Shortage/Overage Count

You have to specify the following:

e User Count

After capturing the required details, click the ‘Close’ button to continue. If the balancing is correct,
the Till is closed. The system will confirm with the following message:

Transaction Completed Successfully

For more detail on processing Traveller's Cheque (TC) transactions, refer the ‘Instrument
Transactions’ chapter of this User Manual.
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5.1 Introduction

5. Data Replication

Savings is an interface provider for processing cash transactions. Business logic is not built in
branch and hence, some of the crucial maintenances have to be replicated from the host (Oracle
FLEXCUBE) at regular intervals. The ‘Push’ based replication methodology is used for
reproducing host data in branch. This ensures that only necessary and critical information is
available in the branch. This is achieved by a job invoked at host which sends the data to the
branch in the form of an XML file. The branch then updates its internal tables with this data. This
ensures that all branches have the most up to date data at all times. Note that not all data in host
is replicated. Certain tables like static masters, user information and customer/accounts
information are replicated.

The method of replication depends upon the mode of Oracle FLEXCUBE deployment. There are
three modes of deployment viz:

e Centralized FCUBS deployment - In ‘Centralized’ deployment, replication is a seamless
process. During authorization process of any host function id whose data has to be
replicated, that data is immediately moved to corresponding branch tables. There is no

need for manual or automated process to initiate such replication.

e De-Centralized FCUBS deployment — In a ‘De-centralized’ deployment, data can be
replicated on an ad-hoc basis or in bulk. You can query on the data to be replicated and
initiate replication onto branch tables.

e Hybrid FCUBS deployment — In ‘Hybrid’ deployment, certain branches may have a
centralized deployment while some others may have a decentralized deployment. In this
mode, you can replicate data in bulk.

5.1.1 Maintaining Replication Parameters

You need to maintain the following tables for all branches where data needs to be replicated.

e STTM_FLEXBRANCH_LOC

BRANCH_CODE

LOC_CODE | BRANCH_URL

WB1

WB1 http://10.80.150.32:8989/FCINeoW
eb/ReplicationBranchServlet

e STTM_BRANCHLOC_MAP

BRANCH_CODE

LOC_CODE

MAIN_BRANCH

GEN_SCR

WB1

Refer below

Refer below

Refer below

Note the following:

e You need to maintain the following values for centralized set-up:
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> LOC_CODE -CN
> MAIN_BRANCH - NULL

> GEN_SCR-Y

e You need to maintain the following values for de-centralized and hybrid set-up:

> LOC_CODE - <Branch_Code>
> MAIN_BRANCH - If multiple branches use same schema then, for one branch
keep Y for rest N.

> GEN_SCR-Y

e CSTB_PARAM

BRANCH_INSTALLED

DEPLOYMENT_MODE

Refer below

Refer below

Note the following:

e You need to maintain the following values for centralized set-up:

BRANCH_INSTALLED -Y
DEPLOYMENT_MODE - C

e You need to maintain the following values for de-centralized and hybrid set-up:
BRANCH_INSTALLED - Y
DEPLOYMENT_MODE -DorH

o STTB_BRN_REFRESH_FUNC

Here function id wise replication is enabled 'Y’ or disabled ‘N’.

FUNCTION_ID REFRESH_REQD

STDWFDEF Y

SMDUSRDF Y

5.1.2 Data Replication Process

Data replication takes place only if the parameter ‘BRANCH_INSTALLED’ is set to ‘Y".
Replication takes place in the following stages upon successful authorization of any maintenance

in host.

The system constructs the list of data (based on the impacted function IDs) for each Savings
table that needs to be updated with data from host. The following information is captured on
authorization of a maintenance in host.

e The Function ID that caused the need for replication

e The branch from which the change was made

e Comma separated list of the Primary Key values for the functions ID

e The modification number

e The Savings table into which the record is to be stored

e Arunning sequence number
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5.1.3

5.1.4

The system calls a replication process based on the deployment mode. If the deployment mode is
centralized, the system will call the replication process to trigger data replication as and when
there is an authorization in host for replicable data. The Savings tables will be automatically
updated. If the deployment mode is decentralized, it will call the replication servlet.

Replicating data from Host — Automatic Refresh

In Oracle FLEXCUBE (host), you can submit the records as a job for replication in the branch
database through the ‘Jobs Browser’ screen. You can invoke this screen by typing ‘CSSJOBBR’
in the field at the top right corner of the Application Browser and clicking the adjoining arrow
button. You have to ensure that all the triggers from MAIN \ Branch \ TRG is compiled.

4 Jobs Browser x

Job Medule M Process EI
Status M

[ search | Advaneed Szarch | [ Reset | Records per page [T 2 of 4 [F]Fl] [ |

[] JobModule Process Process Sequence Number Status

Status

N - Stepped
T - Running
H - Halted

Here you have to select BRANCH_REPLICATION process and click ‘Run’ Button.

Replicating data Using Script

The Initial replication when branch server set up is made after branch parameterization, after that
replication using script is used.

e You need to compile the Branch Installation Package in Host schema. The package
specification and body names are:
> MAIN\Branch\SQL\DIPKS_BRANCH_INSTALLATION.spc
> MAIN\Branch\SQL\DIPKS_BRANCH_INSTALLATION.sgl from base line

e After compiling dipks_branch_installation package, you have to execute the procedure
pr_start on the same package.

e On successful execution of the procedure will create the branch installation script in work
area folder as defined in cstb param.
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e Finally you need to run the Installation scripts in required branch schema.

5.1.5 Replicating data from Branch - Ad-hoc basis

You can replicate records from branch manually on an ad-hoc basis using the ‘Manual Refresh’
screen. This screen displays all maintenances pending replication. You can invoke this screen by
typing ‘STDBRREF' in the field at the top right corner of the Application tool bar and clicking on
the adjoining arrow button.

4 Manual Refresh

Branch Code Function 1d

Branch Mame Descriptian
Querny
Reset

Function Block

101

Fetch Records || Replicate Functions

Record Block

1011

T e e T A
Ol I

Fetch Versions || Replicate Records

Version Block

1011

View Changes || Replicate Versions

Specify the following details:
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Branch Code

Specify the branch code to which data should be replicated. The adjoining option list displays all
valid branch codes maintained in the system. You can select the appropriate one. You can select
the value ‘ALL’ to indicate that data needs to be replicated in all branches.

Branch Name

Based on the branch code specified, the system displays the name of the branch.

Function ID

Specify the function ID for which a record has been maintained or modified, that should be
replicated. The adjoining option list displays all valid function IDs maintained in the system. You
can select the appropriate one. You can select the value ‘ALL’ to indicate that data from all
function IDs needs to be replicated.

Description
Based on the function ID specified, the system displays a brief description of the function ID.

You can fetch replicable records for the given branch and function ID combination by striking
<F8> or by clicking ‘Query’ button.

Function Block

Based on the branch and function ID combination, the system displays the following details for
replicable function IDs:

e Branch Code
e Branch Name
e Function ID

e Function Description
Check the box adjoining the desired branch and click ‘Fetch Records’ button. Based on the
function ID specified, the system identifies matching records for replication and displays them in
the ‘Record Block’ frame. Note that you cannot click ‘Fetch Records’ button if you have selected
multiple records.

Select the required record and click ‘Replicate Functions’ button to replicate data of all listed
functions.

Record Block

You can view the following details.

Key Description

The Primary Key data to be replicated for the function Id and branch code is listed here.

Host Key

The system displays the primary keys separated by a pipe ‘I'.
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Check the box adjoining the desired record and click ‘Fetch Versions’ button. Based on the
record, the system identifies all details of data that needs to be replicated and displays them in
the ‘Version Block’ frame. Note that you cannot click ‘Fetch Records’ button if you have selected
multiple records.

Select the required record and click ‘Replicate Records’ button to replicate data of all listed
records.

Version Block

You can view the following details.

Mod No

The system displays all available versions of the record selected as per the modification number
of every record’s audit trail.

You can view the changes done in a mod number by selecting the particular mod number and
clicking on ‘View' button, thereby launching the corresponding Function Id screen with the
particular modified data displayed in a different colour.

Time In

The system displays the time at which the version was available for replication.

Time Out

The system displays the time at which the version was replicated.

Replication Status

The system indicates the status of replication. It could be any one of the following:

e U -Unprocessed

e S - Replication Success

e F - Replication Success

e W-WIP

e C-Completed
Select the required record and click ‘Replicate Versions’ button to replicate data of all listed
versions. If multiple rows are selected then only the latest mod number will be replicated. You can

also select any of the modifications and initiate replication. On successful replication, the status
for any un-replicated older modifications for that key combination will be marked as ‘C’.

All records in this frame need to be replicated for a successful replication. Even if one record fails,
the system will treat it as a failure for the whole set of records.

You can clear the current query criteria by clicking ‘Reset’ button.

Querying on replicated records

You can view all successfully replicated records using the ‘Successful Replication Query’ screen.
You can invoke this screen by typing ‘STSREPQY’ in the field at the top right corner of the
Application tool bar and clicking on the adjoining arrow button.
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¥ Successful Replication Query x

Ponctn [ [ gancr [ [
Q Search Advanced Search

Records per page 1 of 1

Function Id Branch Host Primary Key Mod Mo Status Time In

Here you can query based on the following details.

Function Id

Specify the function ID for which you want to view the successfully replicated records. The
adjoining option list displays all valid function IDs maintained in the system. You can select the
appropriate one. You can select the value ‘ALL’ to indicate that data from all function IDs needs to
be displayed.

Branch
Specify the branch code for which you want to view the successfully replicated records. The
adjoining option list displays all valid branch codes maintained in the system. You can select the

appropriate one. You can select the value ‘ALL’ to indicate that data from all branches needs to
be displayed.

You can specify any one or both of the aforementioned criteria. Click ‘Search’ button.
The system identifies all records satisfying the specified criteria and displays the following details

for each one of them:

e Function Id
e Branch
e Host Primary Key

e Mod No
e Status

e Timeln

e Time Out
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6.1

6.2

6. Maintenances for Savings
Introduction

Savings requires you to maintain Travelers” Cheque (TC) Denominations. The procedure for
maintaining these is discussed in the subsequent sections of this chapter.

Maintaining TC Denomination Details

You can maintain the denomination details for a TC using the ‘TC Denominations Maintenance’
screen. You can invoke this screen by typing ‘417’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

4 TC Denominations Maintenance - X

External Reference Transaction Branch
Issuer Code * Currency Code *
Issuer Description

TC_DENM_MNT
1011

]

The following details can be captured here:

External Reference Number

This is an auto generated sequence number.

Transaction Branch

The transaction branch code is displayed here.

Issuer Code

Select the Issuer code of the TC.

Currency Code
Select the transaction currency code.

Click add icon to add a new row to TC denomination maintenance details.
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@ TC Denominations Maintenance - X

External Reference Transaction Branch
Issuer Code Currency Code
Issuer Description

TC_DENM_MNT
10f1

L]

You can capture the following details specific to TC denomination:

Denomination

Specify the id for the TC.

Denomination Value

Specify the amount of the TC.

Description
Give a small description for the TC.
After entering the details click save button to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process
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7.1

7. Cash Transactions

Introduction

Teller transactions in the Savings module can be classified into four types:

This chapter details all the cash-based transactions that can be performed through this module.

Cash transactions
Instrument transactions
Term Deposits transactions
General Ledger transactions

You can perform the following types of cash-based transactions:

Cash deposit and withdrawal

Closing out an Account with Withdrawal

Denomination exchange in the same currency

Bill payments — by cash and against account

Funds transfer request and stop payment

Foreign exchange sale and purchase — for walk-in customer
Telegraphic transfer (TT)

> TT issue — against account, against GL and for walk-in customer
> TT liguidation — against GL, against account and for walk-in customer
> TT inquiry

Transaction Reversal
Rental Payments for Safe Deposit Box
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7.2

Depositing Cash

You can capture a cash deposit transaction through the ‘Cash Deposit’ screen. You can invoke
this screen by typing ‘1401’ in the field at the top right corner of the Application tool bar and
clicking on the adjoining arrow button.

- Cash Deposit Branch Date: 20080331 »

External Ref

(o]
i

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Product

The system displays the code of the retall teller product maintained in the system that will be
used for processing the transaction.

Branch

The branch code of the current logged-in branch is displayed here. However, you can modify it.
Specify the branch where the customer account into which cash is being deposited resides.

Account Number

Specify the customer account into which cash needs to be deposited. The adjoining option list
displays all the accounts maintained in the system. You can select the appropriate account
number. If you select a Trust account, you will have to specify project related details in the
‘Project Details’ tab.

Transaction Currency

Specify the currency in which the cash is being deposited. You can select the appropriate code
from the adjoining option list that displays all the currency codes maintained in the system.

If you have specified the account number, the system will automatically display the account
currency here. However, you can change it.
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Transaction Amount

Specify the amount that should be credited to the account in the specified currency. If the account
to be credited is a Trust account, this amount should be within the cash deposit limit defined for
the account class.

Narrative
You may enter remarks about the transaction here. This is a free format text field.

Click save icon to go to the next stage.

Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will calculate the charge based on the transaction type. The following
screen will be displayed:

@ Cash Deposit Branch Date: 2011-11-14 X

~

External Reference Account Branch
Product Account Number
Transaction Currency Account Description
Transaction Amount * :l Account Currency
Exchange Rats :I Account Amount
Related Customer Total Charge
Customer Name Negotiated Cost Rate
Narrative l:l Negotiation Reference |
Recalculate
Charge Detailz || MIS || UDF | Projects Details
Currency Code Total
Preferred Denomination l:l
Populate
10f1 [ ]
Denomination Details
[] | penomination Code Denomination Value Units: Total Amount o
| | L
O L 1
O [ )
O 1 i
O L 1
— 1 m| o

-
v

In addition to the details, captured in the previous stage, the system defaults the following details:

Account Description

The system displays a brief description for the chosen account.

Exchange Rate
The system displays the exchange rate used to convert the transaction currency into account

currency. If the transaction currency is the same as the account currency, the system will display
the exchange rate as ‘1.
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7.2.1

Total Charge

The system computes the charges applicable for the transaction and displays it here.

Account Amount

The system displays the amount to be credited to the account (in the account currency) after
calculating the applicable charges. This amount depends on the charge method — whether
inclusive or exclusive.

Negotiated Cost Rate

Specify the negotiated cost rate that should be used for foreign currency transactions between
the treasury and the branch. You need to specify the rate only when the currencies involved in
the transaction are different. Otherwise, it will be a normal transaction.

Negotiation Reference Number

Specify the unique reference humber that should be used for negotiation of cost rate, in foreign
currency transaction. If you have specified the negotiated cost rate, then you need to specify the
negotiated reference number also.

@ Oracle FLEXCUBE books then online revaluation entries based on the difference in

exchange rate between the negotiated cost rate and transaction rate.

Specifying denomination details

In this block, you can capture details of the currency denominations involved in the transaction
through the following fields:

Currency Code

The system displays the currency of the account.

Denomination Code

For every currency, the various denominations are assigned separate denomination codes.
These codes are displayed here.

Denomination Value

The system computes the face value of the denomination and displays it. For instance if the
denomination code represents a USD 100, the value will be displayed as ‘100'.

Units

Indicate the number of units of the specified denomination. By default, till contents are
incremented for inflow transactions like cash deposit. To reverse this default behaviour, you can
specify units in negative.

Total Amount
The system computes the denomination value by multiplying the denomination value with the

number of units. For instance, if the denomination code represents a USD 100 and the number of
units is 10, the denomination amount will be ‘1000’
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7.2.2 Specifying charge details

This block allows you to capture charge related details. Click on ‘Charges’ tab to invoke the
following screen.

'® Cash Depost Bmnch Date: 20111114 %

External Reference Account Branch
Product Account Number
Transaction Currency Account Description ’_F:‘

Tranzaction Amount ¥ Account Currency
Exchange Rate :l Account Amount
Related Customer Total Charge

Customer Mame Negetiated Cost Rate —|

Narrative I:I Negotiation Reference |
Recalculate

Currency Denominations | JREGEUGERICETEN WIS || UDF || Projects Details

ot b ]

Charge Details ==
Charge Components Waiver Charge Amount Currency Charge in Lecal Currency Exchange Rate

£ |13

Here you can capture the following detalils:

Charge Component

The system defaults the charge components applicable to the transaction.

Waiver

You can waive a certain charge for the customer by checking this box against the charge
component.

Currency

The system displays the currency in which the charge has to be deducted.

Charge Amount

The system displays the charge amount to be deducted for the corresponding charge component.
You can edit the amount.

Charge in Local Currency

In case the transaction currency is different from the local currency, the system will compute the
local currency equivalent of the charge and display it here.
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Exchange Rate

The exchange rate used for the currency conversion is displayed here. If the charge currency is
the same as the transaction currency, the system will display ‘1’ as the exchange rate.

7.2.2.1 Recalculating charges

You can modify any of the charges for any of the components. In case of modification, you need
to click ‘Recalculate’button. The system will compute the new charge amount and display the
same. In case you modify the charge details and don't click on this button, the system will trigger
the charge recalculation internally when you click the save button.

7.2.3 Specifying MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

# Cash Depostt Branch Date: 2011-11-14

External Reference Account Branch —
Product Account Number
Transaction Currency Account Description ’_E‘
Tranzaction Amcunt*|:| Account Currency
Exchange Rate l:l Account Amount
Related Customer Total Charge
Customer Mame ’_F:‘ Negetiated Cost Rate —|
Narrative l:l@ Negotiation Reference |
Recalculate
Currency Denominations || Charge Details m UDF || Projects Details
Transaction MIS 22
A%
A5
EE
EE
LE
E i
EX
E
Composite MIS |1J
[=3 v
Tl -
< |

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to capture the
following details:

Transaction MIS

Specify the transaction MIS code.

Composite MIS

Specify the composite MIS code.
Refer the ‘MIS’ User Manual of Oracle FLEXCUBE Host, for further details about MIS.
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7.2.4 Specifying UDF Details

You can capture the UDF details under ‘UDF’ tab.

@ Cash Deposit Branch Date: 2011-11-14 X

External Reference

Account Branch

|:| | Field Name Field Value

Product Account Number
Tranzaction Currency Account Description ’_E‘

Tranzaction Amount * Account Currency
Exchange Rate Account Amount
Related Customer Total Charge
Customer Nams Negotiated Cost Rate

Narrative I:I Negotiation Reference |

Recalculate
Currency Denominations || Charge Detailz || MIS m Projects Details
o b [ ]
UDF Details B

Cancel

Field Name

The system displays the various User-Defined Fields (UDFs) that you have maintained for the

product in the Host.

Field Value

Specify the value for the each UDF that is displayed.

7.2.5 Specifying Project Details

You can capture project details under ‘Project Details’ tab. Note that this tab will be applicable
only if the cash is being deposited in a Trust account.
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4@ Cash Deposit Branch Date: 2011-11-14

External Reference Account Branch
Product Account Number
Tranzaction Currency Account Dezcription 'E,_._‘

Tranzaction Amcunt*—| Account Currency
Exchange Rate :l Account Amount
Related Customer Total Charge

Customer Mams Negotiated Cost Rate ’—|

Narrative "_F:‘ Negotiation Reference | |
Recalculate

Currency Denominations || Charge Detaile | MIS || UDF | gfat=n =TS

Project Details

Project Name El

Unit Payment | Yes VI

Unit ld [#3]

Deposit Slip Numbsr

Cancel

Specify the following details:

Project Name

Specify the developer project name for which payment is being made. The adjoining option list
displays all valid projects maintained in the system. You can select the appropriate one. Input to
this field is mandatory.

Unit Payment

Indicate whether the transaction is a unit payment or not by choosing the appropriate value from
the adjoining drop-down list. The following values are available:

e Yes
e No
Unit ID

Specify the unit ID of the project. This field will be enabled only if you have selected ‘Yes' against
‘Unit Payment’. The adjoining option list displays all unit IDs along with the unit holder names
corresponding to the project name chosen. You can select the appropriate one.

Deposit Slip Number
Specify the deposit slip number for the payment.

Click save icon to save the transaction. On saving, the system checks whether the account to be
credited is a Trust account or not. If it is a Trust account, the system will check whether the
deposit amount is within the deposit limit maintained for the transaction currency at the account
class level. If the currency-wise limit has not been maintained, it will verify the deposit amount
against the deposit limit maintained for the account class. If the deposit amount exceeds the limit,
it will display an error message.
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The supervisor can view the transactions pending authorization in his or her task list as shown
below. You can view this list by choosing the ‘Workflow’ option in the application.

r
/= DOCSZ - D00 - 000 - Oracle FLEXCUBE UBS 11.2.0.0.0.0.0 - ENG - 2012.03.01 - FR Transaction Inpu - Windows Internel Explorer

L-RF- - (Z]%]

Workfiow 4+

[+
&3 vk
B3 customes

&8 1ty Dash Boara

The person needs to click on the ‘Assigned’ option to view all transactions assigned to you.

In case of auto assign, the transaction will get assigned to all the eligible authorizers as per the
assignment criteria maintained at your branch. All these eligible supervisors will be able to view
these transactions in their ‘Pending Tasks' lists. The first authorizer to fetch the transaction from
his or her task list will lock the same and then can either approve or reject it. This process is
similar to the remote authorization flow described earlier. You can view the tasks that are
approved by other supervisors in the ‘Approved’ lists and also you can view the history of
authorization in the ‘Auth-History’ lists.

Irrespective of the supervisor’s action (approve or reject), the transaction will be re-assigned to
the maker.

You can fetch and see the response from your task list.

7.2.6 Authorization stage

If the workflow for the transaction is configured as a ‘Dual-control’, the transaction will have to be
authorized by a supervisor before it gets saved as an unauthorized transaction (for manual
assign) or as an authorized transaction (for auto-assign) in the Host. In case of manual assign,
the system prompts you to get the transaction authorized at your branch. Branch authorization
can happen in either of the following ways based on the transaction configuration in the workflow:

e Local
e Remote
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When overrides are raised by the system and have to be approved, the teller will have the option
to choose between remote and local authorization. By default remote authorization will be
selected. If the teller wants local authorization then the choice has to be made explicitly.

2l Overrides -- Web Page Dialog @@
ﬂﬂ MESSAGE REFERENCE
i @ Transaction involves InterBranch Accounts '20?'
| Confirm
f:?) Amount exceeds Transaction Limi for the User WF-2072
Confim

Local Auth [

Cancel

7.2.6.1 Local Authorization

In case of local authorization, the authorizer can allow or cancel the transaction. The following
screen is used for local authorization:

=

2 Local Authorization -... @1

UserlD  OFSSWBIAUTH3 |

Password |""" |

Remarks |REMARKS| |

Owverride Messages

The authorizer can only view the transaction details here. He or she will have to enter the
following details:

Userid

Specify the user ID of the authorizer.

Password

Specify the password with which he or she can either authorize or reject the transaction.
Remarks

The authorizer can specify some remarks pertaining to the transaction.

Click ‘OK’ button to authorize the transaction. On successful validation of the User ID and
password, the transaction will proceed to the next stage as per workflow. The validations for User

ID will be same as in Remote Auth. The user credential validation includes ‘Holiday Maintenance’
check also. However, if you click ‘Cancel’ button, the transaction will move to unassigned queue.
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You can view the override messages by clicking ‘Override Messages'.

Local Authorization option is not available when user authentication is via Single Sign On
(SSO).

7.2.6.2 Remote Authorization

In case of remote authorization, you need to assign the transaction to an authorizer through the
following screen:

<} Cash Deposit -- Web Page Dialog E|g|

lser I |OFFICER

Aszzign

This screen is automatically prompted if the transaction workflow is configured as ‘Remote
Authorization’. This assignment can happen either to a particular role or a particular person. In
the screen shown above, it is to a particular person. The system displays the following message
on successful assignment.

Successfully Assigned to <USER ID>

The supervisor can view the transactions pending his authorization in his or her ‘Assigned Txn’
list. The person needs to click on the transaction and invoke the corresponding screen as under:

& Remote +Authorization — Webpage Dialog x|

Teller Flease approve

Remarks

Approver

Remarks Approved

Ok Reject

Override Messages

In case of auto assign, the transaction will get assigned to all the eligible authorizers as per the
assignment criteria maintained at your branch. All these eligible supervisors will be able to view
these transactions in their ‘Pending Tasks' lists. The first authorizer to fetch the transaction from
his or her task list will lock the same and then can either approve or reject it. This process is
similar to the remote authorization flow described earlier. You can also view the remarks entered
by the teller for that transaction.

Irrespective of the supervisor’s action (approve or reject), the transaction will be re-assigned to
the maker. The following screen will be displayed to the supervisor:

7-11 ORACLE



1.2.7

Microsafi Internel Explarer E
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You can fetch and see the response from your task list. Click on the transaction to see the
following screen:

D Authorirer Remarks - Web Page ... ﬁf_i

L irerier Ve BRI
AufFories BT AFFROVEL

Lalate A E

If the supervisor has approved, you can fetch the transaction from your task list and click save
icon to save the transaction for submitting it. Post this, the system will post accounting entries for
the transaction and update balances. In case of rejection, the transaction will move to failed
gueue of the Maker.

Viewing errors and overrides

You can view overrides for the transaction by clicking on the ‘Override Messages’ link on the
‘Remote Authorization’ screen. You need to click on ‘OK’ to close the ‘Overrides’ window and
then take appropriate action on the main screen.

7.2.7.1 Submission stage

Submission of the transaction for saving in the Host can happen in two ways:

e Single-step save — wherein the transaction is saves as ‘Auto-authorized’ in the Host.

e Two-step save — wherein the transaction is first saved as ‘Unauthorized’ in the Host and
then authorized locally or remotely (as described under ‘Authorization stage’).

After the transaction is successfully saved and the tills are successfully updated, the following
message is displayed.

Transaction completed successfully
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7.3

Withdrawing Cash

You can capture a cash withdrawal transaction through the ‘Cash Withdrawal’ screen. You can
invoke this screen by typing ‘1001’ in the field at the top right corner of the Application tool bar
and clicking on the adjoining arrow button.

Cash Withdrawal Branch Date: 2008-03-31 o

Account Mumbsr

ﬂ
Account Descript =

[w]
;
i

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Product

The system displays the code of the retall teller product maintained in the system that will be
used for processing the transaction.

Branch

The current logged-in branch code is displayed here. However, you can modify it. Specify the
branch where the customer account from which cash is being withdrawn resides.

Account Number

Specify the customer account from which cash needs to be withdrawn. The adjoining option list
displays all the accounts maintained in the system. You can select the appropriate account
number.

Transaction Currency

Specify the currency in which the cash is being withdrawn. You can select the appropriate code
from the adjoining option list that displays all the currency codes maintained in the system.
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Transaction Amount

Specify the amount that should be debited from the account in the specified currency.

Narrative

You may enter remarks about the transaction here. This is a free format text field.

Click save icon to go to the next stage.

Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will calculate the charge based on the transaction type. The following

screen will be displayed:

@ Cash Withdrawal Branch Date: 2011-11-14 x

External Reference

Account Branch

-~

Denomination Details

|:| Dencmination Code Denominaticn Value

TO000R

~

Total Amount

Product Account Number
Tran=action Currency Account Description
Transaction Amount ¥ Account Currency
Exchange Rats il Account Amount
Customer Id Total Charge
Customer Name Negotiated Cost Rate
Narrative |C Negotiation Reference |
Recalculate
Currency Denominations [SERES IS || UDF
Currency Code Total
oty ]

Cancel

In addition to the details, captured in the previous stage, the system defaults the following details:

Exchange Rate

The system displays the exchange rate used to convert the transaction currency into account
currency. If the transaction currency is the same as the account currency, the system will display

the exchange rate as ‘1.

Customer ID

The system displays the customer ID based on the account specified.

Total Charge

The system computes the charges applicable for the transaction and displays it here.

7-14

ORACLE



7.3.1

Account Title

The system displays a brief title for the chosen account.

Account Amount

The system displays the amount to be debited from the account (in the account currency) after
calculating the applicable charges. This amount depends on the charge method — whether
inclusive or exclusive.

Negotiated Cost Rate

Specify the negotiated cost rate that should be used for foreign currency transactions between
the treasury and the branch. You need to specify the rate only when the currencies involved in
the transaction are different. Otherwise, it will be a normal transaction.

Negotiation Reference Number

Specify the unique reference number that should be used for negotiation of cost rate, in foreign
currency transaction. If you have specified the negotiated cost rate, then you need to specify the
negotiated reference number also.

@ Oracle FLEXCUBE books then online revaluation entries based on the difference in

exchange rate between the negotiated cost rate and transaction rate.

Specifying Denomination Details

In this block, you can capture details of the currency denominations involved in the transaction.

Preferred Denomination

Specify the denomination code that should be preferred. The system processes the transactions
with the preferred denominations. If the transaction amount is less than the preferred
denomination, the system will use the low valued denomination than the preferred denomination
based on the defaulting rule.

If the preferred denomination is not captured, the system will consider the highest available
denomination as the preferred denomination.

If the denomination is not available, the system will display ‘Denomination not available’
message.

Click ‘Populate’ button to display the units of currency denomination based on the defaulting rule.

According to defaulting rule, the system will calculate the total amount in terms of minimum
number of currencies. It means that the system divides the total amount into the bigger
denominations first. Then the remaining amount into next biggest denomination and so on.

@ For the preferred denomination, the ‘Unit’ field will be disabled.
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7.3.2

Refer the section titled ‘Specifying denomination details’ under ‘Depositing Cash’ for further

details.

Specifying charge details

This block allows you to capture charge related details. You need to click on the ‘Charges’ tab to

invoke the following screen.

@ Cash Withdrawal Branch Date: 2011-11-14 b 4

External Reference
Product
Tranzaction Currency

Tranzaction Amount *
Exchange Rate 3

Customer Id

Account Branch
Account Humber
&ccount Description
Account Currency
Account Amount
Total Charge

[=]

v

Charge Details

gCharge Compenents Waiver Charge Amount
0 @0 [ |
£

Currency

Customer Name Megotiated Cost Rate
Narrative I:l Negotiation Reference |
Recalculate
Currency Denominations MIS || UDF
ot} 5[]

Charge in Lecal Currency EE)‘(c:hangua Rate

Cancel

Refer the section titled ‘Specifying charge details’ under ‘Depositing Cash’ for further details.
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7.3.3 Specifying MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

@ Cash Withdrawal Branch Date: 2011-11-14 X

External Reference Account Branch &
Product Account Number
Tran=zaction Currency Account Description
Tranzaction Amount * Account Currency
Exchange Rate :l Account Amount
Customer id Total Charge
Customer Name Negotiated Cost Rate
Narrative I:l Negotiation Reference |
Recalculate
Currency Denominaticns | Charges m UDF
Transaction MIS FE
LH
LH
bt
LH
L
2% L2
LE
Composite MIS |L5|
o=l —
il I | B8

Refer the section titled ‘Specifying MIS details’ under ‘Depositing Cash’ for further details.
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7.3.4 Specifying UDF Details

You can capture the UDF details under ‘UDF’ tab.

@ Cash Withdrawal Branch Date: 2011-11-14 X

A
External Reference Account Branch =
Product Account Number
Transaction Currency Account Description
Transaction Amount * Account Currency
Exchange Rate il Account Amount
Customer Id Total Charge
Customer Name Negotiated Cost Rate
Narrative I:l Negotiation Reference |
Recalculate
Currency Denominations || Charges || MIS m
o) ]
UDF Details B

|:| Field Mame Field Value |

Cancel

Refer the section titled ‘Specifying the UDF details’ under ‘Depositing Cash’ for further details.

Click save icon button to go to the next stage. The authorization process is similar to cash
deposit.

Refer the corresponding section under ‘Depositing Cash’ for further details.
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7.4 Transferring Cash

You can capture a cash transfer transaction through the ‘Cash Transfer’ screen. You can invoke
this screen by typing ‘1405’ in the field at the top right corner of the Application tool bar and
clicking on the adjoining arrow button.

External Reference Number Account Branch —
Product Account Number
Transaction Currency Account Title ﬂ
Transaction Amount ¥ Account Currency
Exchangs Rats Account Amount
Related Customer Total Chargs

Customer Name

Narrative ﬂ

(=]
Tax D (=) Recalc
Tax Detail 1 (=]
Currency Denomination Charge Detail= | MIS | UDF | PC Detailz

10f1 |:|

Counterparty Nams Custemer Name
Counterparty Address 1 Custemer Address 1
Counterparty Address 2 Customer Address 2
Counterparty Address 3 Customer Address 3
Counterparty Bank Code += Communication Mode (@ Mobile
Counterparty Account Number () E-mail
Counterparty Account Typs Mobile Humber f
Sender To Receiver Information1 Email ID
Sender To R er Information2
Sender To Receiver Information3
Clearing Network +=
v
[ | @

Cancel

7.4.1 Specifying PC Details

You can capture the PC details under ‘PC Details’ tab.

Counterparty Name

Specify the name of the counterparty.

Counterparty Address 1

Specify the address 1 of the counterparty.
Counterparty Address 2

Specify the address 2 of the counterparty.
Counterparty Address 3

Specify the address 3 of the counterparty.
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Counterparty Bank Code

Specify the counterparty bank code.

Counterparty Account Number

Specify the external counter party account number.

Counterparty Account Type

Select the counterparty account type from the drop-down list. Following are the options available
in the drop-down list: 10 - Savings Bank

e 11 - Current Account
e 12 - Overdraft

e 13- Cash Credit

e 14 - Loan Account

e 40-NRE

e 50-Cash

e 51 - Credit Card

Sender To Receiver Information 1

Specify the sender to receiver information 1.

Sender To Receiver Information 2

Specify the sender to receiver information 2.

Sender To Receiver Information 3

Specify the sender to receiver information 3.

Clearing Network

Specify the clearing network details.

Customer Name
Specify the customer name.

If transaction account has not been entered then you need to enter the walk-in customer name
otherwise the system will default the customer name of the transaction account.

Customer Address 1
Specify the customer address 1.

If transaction account has not been entered then you need to enter the address 1 of the walk-in
customer otherwise the system will default the customer address.

Customer Address 2
Specify the customer address 2.

If transaction account has not been entered then you need to enter the address 2 of the walk-in
customer otherwise the system will default the customer address.
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7.5

Customer Address 3
Specify the customer address 3.

If transaction account has not been entered then you need to enter the address 3 of the walk-in
customer otherwise the system will default the customer address.

Communication Mode

Select the mode of communication to the customer to intimate about the beneficiary account
credit. Following are the options available:

e Mobile
e E-malil

Mobile Number/Email 1D
Specify the mobile number or the e-mail ID based on the communication mode selected.

If transaction account has been entered then system will default the corresponding customer’s
mobile number or e-mail ID.

On authorization of this transaction, the system will automatically create the outgoing payment
transaction in PC module for the amount of (Transaction amount — Total Charges). After this
process, any operations on branch transaction or outgoing payment transaction will be handled
independently.

Refer the section titled ‘Depositing Cash’ for further details.

Closing out an Account with Withdrawal

You can capture a close out withdrawal transaction through the ‘Close Out Account Withdrawal
screen. You can invoke this screen by typing ‘1301’ in the field at the top right corner of the
Application tool bar and clicking on the adjoining arrow button.

External Reference Account Number *

Branch

Here you can capture the following detalils:
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External Reference

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Account Branch

The current logged-in branch code is displayed here. However, you can modify it. Specify the
branch where the customer account which needs to be closed resides.

Account Number

Specify the account number that needs to be closed. The adjoining option list displays all the
accounts maintained in the Host. You can select the appropriate account number.

Click save icon to go to the next stage.

The Close out Withdrawal of Account transactions are processed without any change till the
‘Branch Available’ status is marked as ‘Yes'. If the branch available status is ‘No’ or branch date
is ahead of host date, the transactions are not allowed.

Enrichment stage - 1

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will calculate the charge based on the transaction type. The following
screen will be displayed:

@ Close Out Withdrawal - X

External Reference Account Mumber

Customer Id Account Description
Account Currency
Account Amount

i

In addition to the details, captured in the previous stage, the system defaults the following details:

Account Title

The system displays a brief title for the chosen account.

Customer ID

The system displays the customer ID based on the account specified.
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Account Currency

The system displays the account currency here.

Account Amount

The system displays the net cash to be disbursed to the customer after deducting the applicable
charges.

Transaction Amount

The system displays the total amount of the close out transaction here.

SC Charge
The system computes the charges applicable for the transaction and displays it here.

Click save icon to go to the next stage.

Enrichment stage - 2

The system displays the following screen on clicking the ‘Proceed’ button.

@ Close Out Withdrawal —
External Reference Account Amount
Account Mumber Account Description
Custamer Id Transaction Amount
Account Currency SC Charge
Denomination Charges MIS UDF
Currency Code Total
Preferred Denomination |:|

Denomination Details
1011

Ll

i

In addition to the data defaulted from the previous stage, you can capture the following
information here:

7.5.1.1 Specifying denomination details

This block, you can capture details of the currency denominations involved in the transaction.

Refer the section titled ‘Specifying denomination details’ under ‘Depositing Cash’ for further
details.
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7.5.2 Specifying charge details

This block allows you to capture charge related details. Click on the ‘Charges’ tab and invoke the
following screen.

# Close Out Withdrawal —

External Reference Account Amount
Account Mumber

Customer Id

Account Description
Transaction Amount

Account Currency SC Charge

Cenomination  Charges  MIS  UDF

Charge Details
10f1

Charge Components Charge Amount Charge in Local Currency Exchange Rate -

i

Refer the section titled ‘Specifying charge details’ under ‘Depositing Cash’ for further details.

7.5.3 Specifying the MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

@ Close Out Withdrawal -

External Reference
Account Mumber
Customer Id
Account Currency

Denomination  Charges

MiS  UDF

- Composite MIS

Account Amount
Account Description
Transaction Amount

SC Charge

- Transaction MIS
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7.5.4 Specifying the UDF details

7.6

You can capture these details in the ‘UDF’ tab of the screen.

@ Close Out Withdrawal T ——_

External Reference Account Amount
Account Mumber Account Description
Customer Id Transaction Amaount
Account Currency SC Charge

[Recalc |

Denomination Charges MIS  UDF

UDF Details
101

Specify the following details.

Field Description

The system will display all the User-Defined Fields (UDF) maintained for the product.
Field Value

Specify the value for the required UDFs.

Click save icon to save the transaction. The authorization process is similar to cash deposit.

Refer the corresponding section under ‘Depositing Cash’ for further details.

Exchanging Denominations

A customer may approach your bank to exchange currency denomination. That person may or
may not be an actual bank customer (with a valid CIF or customer account). He or she may give
you two notes of USD 50 each and ask for 10 notes of USD 10 each. This transaction involves
only denomination exchange from your till. The total value in the till will remain the same. Hence
there won't be any accounting entries for this exchange. However, the denomination count in the
till will change and hence it needs to be updated. You can capture such a transaction through the
‘Denomination Exchange’ screen. You can invoke this screen by typing ‘DENM’ in the field at the
top right corner of the Application tool bar and clicking on the adjoining arrow button.
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7.6.1

4 Denomination Exchange - X

External Reference Branch Code

Transaction Currency * | |

Currency Code Total

Preferred Denomination |:|

Denomination Details
101

]

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Branch Code

The system displays the current logged-in branch code.

Transaction Currency

Specify the currency in which your customer wishes to exchange denominations. The adjoining
option list displays all the currency codes maintained in the system. Choose the appropriate one.

Specifying Denomination Details

This block allows you to capture exact details of the denominations being exchanged.

Currency Code

Specify the currency in which the transaction is being performed. You can select the appropriate
code from the adjoining option list.

Denomination Code

Specify the denomination of the currency used in the transaction. For every currency, the various
denominations are assigned separate denomination codes. These codes are displayed in the
adjoining option list. Choose the appropriate one.

Value

The system computes the face value of the denomination and displays it. For instance if the
denomination code represents a USD 100, the value will be displayed as ‘100'.
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7.7

Units

Indicate the number of units of the specified denomination.

In/Out

Indicate whether you are disbursing the specified denominations or receiving the denominations.
The total amount against ‘In’ should be equal to the amount against ‘Out’.

Total Amount

The system computes the denomination value by multiplying the denomination value with the
number of units. For instance, if the denomination code represents a USD 100 and the number of
units is 10, the denomination amount will be ‘1000’

Click save icon to save the transaction. The authorization process is similar to cash deposit.

Refer the corresponding section under ‘Depositing Cash’ for further details.

Paying a Bill by Cash

This module allows you to undertake cash transactions for payments of all the utility bills. To
enter into such transactions, you need to invoke the ‘Bill Payment by Cash’ screen. You can
invoke this screen by typing ‘1025’ in the field at the top right corner of the Application tool bar
and clicking on the adjoining arrow button.

External Reference Product BPCH
Consumer Mumber Bill Mumber *
Bill Date * Bill Currency *
Transaction Currency * Bill Amaunt *
Institution Id * Exchange Rate
Marrative

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here.

Product Code

The system displays the code of the retall teller product maintained in the system that will be
used for processing the transaction.
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Consumer Number

Specify the consumer number for the transaction.

Bill Number

Specify the bill number here.
Bill Date

Specify the date on which the bill has been issued. The adjoining button when clicked invokes a
calendar in which you need to double-click on the appropriate date. The chosen date will then be
seen in the 'YYYYMMDD’ format.

Bill Currency

Specify the currency in which the bill should be paid. You can select the appropriate code from
the adjoining option list that displays all the currency codes maintained in the system.

Transaction Currency

Specify the currency in which the payment is being made by your customer. You can select the
appropriate code from the adjoining option list that displays all the currency codes maintained in
the system.

Institution Id

Specify the unique ID corresponding to the institution towards which the bill payment is being
made. You can select the appropriate code from the adjoining option list that displays all the
institution codes maintained in the system.

Bill Amount

Specify the amount that should be paid towards the bill.

Narrative
You may enter remarks about the transaction here. This is a free format text field.

Click save icon to go to the next stage.

Enrichment stage
On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the

data entry is found alright, it will calculate the charge based on the transaction type. The following
screen will be displayed:
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4 Bill Payment by Cash s

External Reference Froduct BPCH

Consumer Mumber Bill Number *
Bill Date # Bill Currency *
Transaction Currency * Bill Amount *
Institution Id * Exchange Rate
Total Charge Total Amount
Marrative

Denominaticn  Charges

Currency Code Total

Preferred Denomination |:|

Denomination Details
1011

'Ij Denomination Code Denomination Value Total Amount _
|

i

In addition to the details defaulted from the previous stage, the following details are displayed:

Exchange Rate

The system displays the exchange rate used to convert the bill amount in the bill currency to
transaction currency. If the transaction currency is the same as the bill currency, the system will
display the exchange rate as ‘1’.

Charges

The system computes the charges applicable for the transaction and displays it here.

Total Amount

The system displays the total amount inclusive of the bill amount and the charges.

Negotiated Cost Rate

Specify the negotiated cost rate that should be used for foreign currency transactions between
the treasury and the branch. You need to specify the rate only when the currencies involved in
the transaction are different. Otherwise, it will be a normal transaction.

Negotiation Reference Number
Specify the unique reference humber that should be used for negotiation of cost rate, in foreign

currency transaction. If you have specified the negotiated cost rate, then you need to specify the
negotiated reference number also.

& Oracle FLEXCUBE books then online revaluation entries based on the difference in
exchange rate between the negotiated cost rate and transaction rate.

7.29 ORACLE



7.7.1 Specifying denomination details

In this block, you can capture details of the currency denominations involved in the transaction.

Refer the section titled ‘Specifying denomination details’ under ‘Depositing Cash’ for further
details.

7.7.2 Specifying charge details

This block allows you to capture charge related details. You need to click on the ‘Charges’ tab to
invoke the following screen.

@ Bill Payment by Cash SR
External Reference Product BPCH
Consumer Number Bill Mumber *
Bill Date * Bill Currency *
Transaction Currency * Bill &mount *
Institution |d * Exchange Rate
Total Charge Total Amount
Marrative

Dencmination  Charges

Charge Details

101
Ij Charge Components Charge Amount Charge in Local Currency Exchange Rate -

u

]

Refer the section titled ‘Specifying charge details’ under ‘Depositing Cash’ for further details.

7.8 Paying a Bill against Account

You can capture a bill payment transaction against account through the ‘Bill Payment (Against
Account)’ screen. You can invoke this screen by typing ‘1075’ in the field at the top right corner of
the Application tool bar and clicking on the adjoining arrow button.
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4 Bill Payment Against Account - X

External Reference Froduct BPAT
Consumer Mumber Institution Id *
Bill Date * Bill Mumber #
Account Mumber * Bill Currency *
Account Branch Bill Amount *
Account Currency Customer Id
Account Title Marrative

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Product Code

The system displays the code of the retail teller product maintained in the system that will be
used for processing the transaction.

Bill Number

Specify the bill number here.

Consumer Number

Specify the consumer number for the transaction.

Bill Date

Specify the date on which the bill has been issued. The adjoining button when clicked invokes a
calendar in which you need to double-click on the appropriate date. The chosen date will then be
seen in the 'YYYYMMDD’ format.

Institution Id

Specify the unique ID corresponding to the institution towards which the bill payment is being
made. You can select the appropriate code from the adjoining option list that displays all the
institution codes maintained in the system.

Bill Currency

Specify the currency in which the bill should be paid. You can select the appropriate code from
the adjoining option list that displays all the currency codes maintained in the system.
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Bill Amount

Specify the amount that should be paid towards the bill.

Account Number

Specify the account number of the customer against which the bill should be paid. You can select
the appropriate number from the adjoining option list that displays all the accounts maintained in
the system.

Account Branch

The branch where the chosen account resides is displayed here.

Narrative
You may enter remarks about the transaction here. This is a free format text field.

Click save icon to go to the next stage.

Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will calculate the charge based on the transaction type. The following
screen will be displayed:

4 Bill Payment Against Account - X

External Reference Product BPAT

Consumer Number
Bill Date *
Bill Currency *
Account Number *
Account Branch
Account Currency
Exchange Rate
Marrative

Charges MIZ LUDF

Charge Details

Institution Id *

Bill Mumber *

Bill Amaount *
Total Charge
Total Amount
Account Title
CustomerId
Customer Mame

1011

n

U Charge Components Charge Amount Charge in Local Currency Exchange Rate -

]

In addition to the details defaulted from the previous stage, the system displays the following:

Account Currency

The system displays the currency in which the chosen account is maintained.
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7.8.1

7.8.2

7.8.3

Customer ID

The system displays the customer ID based on the account specified.

Account Title

The system displays a brief title for the chosen account.

Exchange Rate

The system displays the exchange rate used to convert the bill amount in bill currency to
transaction amount in transaction currency. If the transaction currency is the same as the hill
currency, the system will display the exchange rate as ‘1’.

Total Charge

The system computes the charges applicable for the transaction and displays it here.

Total Amount

The system displays the total amount inclusive of the bill amount and the charges.

Negotiated Cost Rate

Specify the negotiated cost rate that should be used for foreign currency transactions between
the treasury and the branch. You need to specify the rate only when the currencies involved in
the transaction are different. Otherwise, it will be a normal transaction.

Negotiation Reference Number
Specify the unique reference number that should be used for negotiation of cost rate, in foreign

currency transaction. If you have specified the negotiated cost rate, then you need to specify the
negotiated reference number also.

@ Oracle FLEXCUBE books then online revaluation entries based on the difference in
exchange rate between the negotiated cost rate and transaction rate.

Specifying charge details

This block allows you to capture charge related details.

Refer the section titled ‘Specifying charge details’ under ‘Depositing Cash’ for further details.

Specifying the MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

Refer the section titled ‘Specifying the MIS details’ under ‘Depositing Cash’ for further details.

Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.

Field Description

The system will display all the User-Defined Fields (UDF) maintained for the product.
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7.9

Field Value
Specify the value for the required UDFs.
Click save icon to save the transaction. The authorization process is similar to cash deposit.

Refer the corresponding section under ‘Depositing Cash’ for further details.

Requesting for Funds Transfer

You can transfer funds in a particular currency from one account to another using the ‘Account to
Account Transfer’ screen. The funding account and the beneficiary account can be in different
currencies and can belong to different branches.

You can invoke this screen by typing ‘1006’ in the field at the top right corner of the Application
tool bar and clicking on the adjoining arrow button.

'@ Account to Account Transfer Branch Date: 2011-11-14

External Reference Product

From Account Branch *|. |El To Account Branch # El
From Account Number * |Ei| To Account Humber * E
Account Dezcription @ Account Description [C
From Account Currency * '_Tg' Narrative | @

From Account Amount * |

Cancel

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Product

The system displays the code of the retail teller product maintained in the system that will be
used for processing the transaction.

From Account Branch

The branch where the chosen ‘From Account’ resides is displayed here. Alternatively, you can
choose the account branch from the adjoining option list.

To Account Branch

The branch where the chosen ‘To Account’ resides is displayed here.
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From Account Number

Specify the account that should be debited for the funds transfer. You can select the appropriate
number from the adjoining option list that displays all the accounts maintained in the system.

To Account Number

Specify the account that should be credited for the funds transfer. You can select the appropriate
number from the adjoining option list that displays all the accounts maintained in the system. If
you select a Trust account, you will have to specify project related details in the ‘Project Details’
tab.

Account Currency

The currency in which the account is maintained is displayed.

Amount

Specify the amount that should be credited from the account.

Narrative
You may enter remarks about the transaction here. This is a free format text field.

Click save icon to go to the next stage.

Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will calculate the charge based on the transaction type. The following
screen will be displayed:

@ Account to Account Transfer Branch Date: 2011-11-14

External Reference Product —
From Account Branch To Account Branch
Customer Id To Account Number
Customer Name Account Description @
From Account Humber To Account Currency
Account Description To Account Amount
From Account Currency Exchange Rate l:l
Transaction ﬁmount*|:| Total Charge
Total From Account Amount @I

Narrative @
|'I3 UDF || Project Details

10f1 |
‘Charge Details
Charge Compenents Waiver Charge Amount Currency Charge in Local Currency Exchange Rate
e 1w X
£ |

Cancel

In addition to the information defaulted from the previous stage, the following details are
displayed here:
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7.9.1

From Account Currency

The currency in which the ‘From Account’ is maintained is displayed.

Customer ID

The system displays the customer ID based on the account specified.

Exchange Rate

The system displays the exchange rate used to convert the from account currency into to account
currency. If the from account currency is the same as the to account currency, the system will
display the exchange rate as ‘1’.

Total Charge

The system computes the charges applicable for the transaction and displays it here.

To Amount

Specify the amount that should be credited to the account.

Negotiated Cost Rate

Specify the negotiated cost rate that should be used for foreign currency transactions between
the treasury and the branch. You need to specify the rate only when the currencies involved in
the transaction are different. Otherwise, it will be a normal transaction.

Negotiation Reference Number
Specify the unique reference number that should be used for negotiation of cost rate, in foreign

currency transaction. If you have specified the negotiated cost rate, then you need to specify the
negotiated reference number also.

@ Oracle FLEXCUBE books then online revaluation entries based on the difference in
exchange rate between the negotiated cost rate and transaction rate.

Specifying charge details

This block allows you to capture charge related details.

Refer the section titled ‘Specifying charge details’ under ‘Depositing Cash’ for further details.
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7.9.2 Specifying MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

@ Account to Account Transfer Branch Date: 2011-11-14 X

External Reference Product _
From Account Branch To Account Branch
Customer id To Account Number
Customer Name Account Description
From Account Number To Account Currency
Account De=cription To Account Amount

From Account Currency Exchange Rate l:l

Tranzaction .ﬁmuunt*l:l Total Charge
Total From Account Amount Recalculate

Charges m UDF || Project Details

Transaction MIS

EEEEE R

i
£ |

Cancel

Refer the section titled ‘Specifying MIS details’ under ‘Depositing Cash’ for further details.
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7.9.3

Specifying UDF Details

You can capture the UDF details under ‘UDF’ tab.

@ Account to Account Transfer Branch Date: 2011-11-14 x

External Reference
From Account Branch
Customer Id

Customer Name

From Account Number
Account Description
From Account Currency

Total From Account Amount

Charges

Mis m Project Details

0l [

Product

To Account Branch
To Account Number
Account Description
To Account Currency
To Account Amount
Exchange Rate

Total Charge

Recalculate

)

UDF Details

[ | Field Name | Field Valus

1of1 |

[

Refer the section titled ‘Specifying the UDF details’ under ‘Depositing Cash’ for further details.
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7.9.4

Specifying Project Details

You can capture project details under ‘Project Details’ tab. Note that this tab will be applicable
only if the funds are being transferred to a Trust account.

@ Account to Account Transfer Branch Date: 2011-11-14

External Reference Product
From Account Branch To Account Branch
Customer id To Account Number
Customer Name Account Description @
From Account Number To Account Currency
Account De=cription To Account Amount
From Account Currency Exchange Rate |
Tranzaction &.muunt*':‘ Total Charge
Total From Account Amount

Narrative @

Project Details

Project Name El

Unit Payment | ves w |

Unit id [ 2]

Deposit Slip Number

Cancel

Specify the following details:

Project Name

Specify the developer project name for which payment is being made. The adjoining option list
displays all valid projects maintained in the system. You can select the appropriate one. Input to
this field is mandatory.

Unit Payment

Indicate whether the transaction is a unit payment or not by choosing the appropriate value from
the adjoining drop-down list. The following values are available:

e Yes
¢ No
Unit ID

Specify the unit ID of the project. This field will be enabled only if you have selected ‘Yes’ against
‘Unit Payment’. The adjoining option list displays all unit IDs along with the unit holder names
corresponding to the project name chosen. You can select the appropriate one.

Deposit Slip Number

Specify the deposit slip number for the payment.
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7.10

Click save icon to save the transaction. On saving, the system checks whether the accounts
mentioned in the ‘from’ and ‘to’ leg of the transaction belong to the same netting group or not. If
they belong to the same netting group, the entries will not be posted. Instead the transaction will
be logged for the netting batch. On authorisation, the transaction will be made available for the
netting batch if logged for netting batch. The rest of the authorization process is similar to that of
cash deposit.

Refer the corresponding section under ‘Depositing Cash’ for further details.

Making a Stop Payment

Based on a customer’s request, you can stop a cheque drawn on an account maintained in your
bank. You can capture such a transaction through the ‘Stop Payment’ screen. You can invoke
this screen by typing ‘1056’ in the field at the top right corner of the Application tool bar and
clicking on the adjoining arrow button.

External Reference Branch
Account Mumber * Account Currency *
Account Title Amount
Stop Payment Type t End Cheque Mumber
Start Cheque Number Expiry Date
Effective Date *
Marrative

Here you can capture the following detalils:

External Reference Number

The system generates and displays a reference number for the transaction as soon as the screen
is invoked.

Branch

The system displays the branch code where the chosen account resides.

Account Number

Specify the account on which the stop payment needs to be imposed. You can select the
appropriate number from the adjoining option list that displays all the accounts maintained in the
system.

Stop Payment Type

Specify whether the stop payment is on the amount of a cheque or a cheque drawn on an
account. The drop-down list displays the following values:
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e Amount
e Cheque
Select the appropriate one.

Start Cheque Number

In case of a stop payment on a cheque, you need to specify the cheque number of the first leaf.

End Cheque Number
In case of a stop payment on a cheque, you need to specify the cheque number of the last leaf.

== The above two fields are applicable in cases wherein the customer has lost a cheque book.
So in order to prevent misuse, you can capture the cheque numbers of the lost cheque book and
impose a stop payment on all cheques in that book.

Effective Date

Specify the date from which you wish to impose the stop payment. The adjoining button when
clicked invokes a calendar in which you need to double-click on the appropriate date. The chosen
date will then be seen in the ‘YYYYMMDD’ format.

Expiry Date
Specify the date until which the stop payment needs to be active. The adjoining button when

clicked invokes a calendar in which you need to double-click on the appropriate date. The chosen
date will then be seen in the ‘YYYYMMDD’ format.

Amount

Specify the amount based on which you wish to impose a stop payment. This field is applicable
only if the ‘Stop Payment Type’ is specified as ‘Amount’.

Narrative
You may enter remarks about the transaction here. This is a free format text field.

Click save icon to go to the next stage.
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Enrichment stage
On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the

data entry is found alright, it will calculate the charge based on the transaction type. The following
screen will be displayed:

4 stop s

External Reference Branch
Account Number Account Title
Customer Mame Marrative

Stop Pavment Type oLt End Cheque Mumber

Start Cheque Mumber Expiry Date
Effective Date * Amaunt

Account Currency

]

In addition to the details defaulted from the previous stage, you can view the following details:

Account Title

The system displays a brief title for the chosen account.

Account Currency
The system displays the currency in which the account is maintained.

Click save icon to save the transaction. The authorization process is similar to cash deposit.

Refer the corresponding section under ‘Depositing Cash’ for further details.
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7.11 Selling Foreign Exchange to a Walk-in Customer

You can sell a foreign currency to a walk-in customer in return for the equivalent amount in
another currency. To achieve this you need to invoke the ‘FX Sale (Walk-in)’ screen by typing
‘8203’ in the field at the top right corner of the Application tool bar and clicking on the adjoining
arrow button.

External Reference Product FXSW
Currency Sold * Currency Received #
Amaount Sold * FassportIC Number
Beneficiary Mame Marrative

Beneficiary Address

Here you can capture the following detalils:

Product

The system displays the code of the retail teller product maintained in the system that will be
used for processing the transaction.

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Currency Sold

Specify the currency that you are selling to the customer. You can select the appropriate code
from the adjoining option list that displays all the currency codes maintained in the system.

Amount Sold

Specify the amount that is being sold in the sold currency.

Currency Received
Specify the currency that you have received from the customer in return for the currency sold.

You can select the appropriate code from the adjoining option list that displays all the currency
codes maintained in the system.
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Narrative

Here, you can enter your remarks pertaining to the transaction.

Beneficiary Name

Here, you can capture the beneficiary customer’s name.

Passport/IC No
Here, you can enter the passport or other unique identification number of the beneficiary.
Beneficiary Address

Here, you can capture the address of the beneficiary customer.

Click save icon to go to the next stage.

Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will calculate the charge based on the transaction type. The following
screen will be displayed:

@ X Sale (Walkin) o
External Reference Product FXSW
Currency Sold Amaount Sold *
Currency Received Charges
Currency Received Rate Amount Received
Beneficiary Mame PassportlC Mumber
Beneficiary Address Marrative
Met Amount
Denomination FXDencmination Details  Charges  MIS  UDF

Currency Code Total

Preferred Denomination I:l

Denomination Details
1011

.

]

In addition to the details defaulted from the previous stage, you can view the following details:

Currency Received Rate

The system displays the exchange rate to be used for the foreign exchange sale.
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Charges

The system displays the charge to be levied on the customer for the transaction.

Amount Received

Based on the exchange rate and amount bought, the system computes and displays the amount
that needs to be received from the customer in the received currency.

7.11.1 Specifying denomination details

In this block, you can capture details of the currency denominations involved in the transaction.

Refer the section titled ‘Specifying denomination details’ under ‘Depositing Cash’ for further
details.

7.11.2 Specifying charge details

This block allows you to capture charge related details. You need to click on the ‘Charges’ tab to
invoke the following screen.

@ FX Sale (Walk-in) - X
External Reference Product FXSW
Currency Sold Amaunt Sold *
Currency Received Charges
Currency Received Rate Amount Received
Beneficiary Mame PassportIC Mumber
Beneficiary Address Marrative
Met Amount

Denomination  FX Denomination Details  Charges  MIS  UDF

Charge Details

10f1

Im} charge components Charge Amount | Curency  |Chargein Local Currency | ExchangeRate | |
il

]

Refer the section titled ‘Specifying charge details’ under ‘Depositing Cash’ for further details.
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7.11.3 Specifying the MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

& £X Sale (Walk-in) - X
External Reference Product FXSW
Currency Sold Amount Sold *
Currency Received Charges
Currency Received Rate Amount Received
Beneficiary Name Passport/lC Mumber
Beneficiary Address Marrative

Met Amount

Cenominaticn FxXDenomination Details  Charges  MIS  UDF

- Composite IS - Transaction IS

]

Refer the section titled ‘Specifying MIS details’ under ‘Depositing Cash’ for further details.

7.11.4 Specifying UDF Details

You can capture the UDF details under ‘UDF’ tab.
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7.12

@ FX Sale (Walkin)

External Reference
Currency Sold

Currency Received
Currency Received Rate
Beneficiary Mame
Beneficiary Address

UDF Details

Denomination FxX Denomination Details  Charges  MIS  UDF

Froduct FXSW
Amount Sold *
Charges
Amount Received
PassportlC Mumber
Marrative
Met Amount

1011

]

]

Refer the section titled ‘Specifying the UDF details’ under ‘Depositing Cash’ for further details.

Click save icon to save the transaction. The authorization process is similar to cash deposit.

Refer the corresponding section under ‘Depositing Cash’ for further details.

Purchasing Foreign Exchange from a Walk-in Customer

You can buy a foreign currency from a walk-in customer in return for the equivalent amount in
another currency. To achieve this you need to invoke the ‘FX Purchase (Walk-in)' screen by
typing ‘8004’ in the field at the top right corner of the Application tool bar and clicking on the

adjoining arrow button.

4 X Purchase (Walk-n)

External Reference
Currency Bought ¥
Amount Bought *

Beneficiary Name

Beneficiary Address

Product FXPW
Currency Paid *
FPassportlC Mumber
Marrative
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Here you can capture the following detalils:

Product

The system displays the code of the retall teller product maintained in the system that will be
used for processing the transaction.

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Currency Bought

Specify the currency that you have received from the customer. You can select the appropriate
code from the adjoining option list that displays all the currency codes maintained in the system.

Amount Bought

Specify the amount that is being purchased in the bought currency.

Currency Paid

Specify the currency that you are paying the customer in return for the currency bought. You can
select the appropriate code from the adjoining option list that displays all the currency codes
maintained in the system.

Narrative

Here, you can enter your remarks pertaining to the transaction.

Beneficiary Name

Here, you can capture the beneficiary customer’s name.

Passport/IC No

Here, you can enter the passport or other identification number of the beneficiary.

Beneficiary Address

Here, you can capture the address of the beneficiary customer. Click save icon button to go to the
next stage.

Enrichment stage
On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the

data entry is found alright, it will calculate the charge based on the transaction type. The following
screen will be displayed:
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@ FX Purchase (Walkin) oo

External Reference Product  FXPYW
Currency Bought Amount Bought *
Currency Paid Charges
Transaction Currency Rate Marrative
Beneficiary Name Amount Paid
Beneficiary Address PassportIC Mumber

Denomination FX Denomination Details  Charges MIS  UDF

Currency Code Total
Preferred Denomination |:|
Denomination Details
10f1

| W

]

In addition to the details defaulted from the previous stage, you can view the following details:

Transaction Currency Rate

The system displays the exchange rate to be used for the foreign exchange purchase.

Charges

The system displays the charge to be levied on the customer for the transaction.

Amount Paid

Based on the exchange rate and amount bought, the system computes and displays the amount
that needs to be paid to the customer in the paid currency.

7.12.1 Specifying denomination details

In this block, you can capture details of the currency denominations involved in the transaction.

Refer the section titled ‘Specifying denomination details’ under ‘Depositing Cash’ for further
details.

7.12.2 Specifying charge details

This block allows you to capture charge related details. You need to click on the ‘Charges’ tab to
invoke the following screen.
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# FX Purchase (Walk-in) - X

External Reference ) Product FXPW
Currency Bought Amount Bought *
Currency Paid Charges
Transaction Currency Rate Marrative
Beneficiary Mame ) Amount Paid
Beneficiary Address Passport|C Mumber

Denomination  FX Denomination Details  Charges  MIS  UDF

Charge Details
{ 10f1

Charge Components Charge Amount Charge in Local Currency Exchange Rate -

]

Refer the section titled ‘Specifying charge details’ under ‘Depositing Cash’ for further details.
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7.12.3 Specifying MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

4 X Purchase (Walkin) i
External Reference Product  FXPW
Currency Bought Amount Bought *
Currency Paid Charges
Transaction Currency Rate Marrative
Beneficiary Mame Amount Paid
Beneficiary Address PassportIC Mumber

Denomination FxX Denomination Details  Charges  MIS  UDF

- Composite MIS - Transaction M5

]

Refer the section titled ‘Specifying MIS details’ under ‘Depositing Cash’ for further details.

7.12.4 Specifying UDF Details

You can capture the UDF details under ‘UDF’ tab.
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@ X Purchase (Walk-n) =T

External Reference Product  FXPW
Currency Bought Amount Bought #
Currency Paid Charges
Transaction Currency Rate Marrative
Beneficiary Name Amount Paid
Beneficiary Address PassporIC Mumber

Denomination FX Denomination Details  Charges MIS  UDF

UDF Details
10f1

]

Refer the section titled ‘Specifying the UDF details’ under ‘Depositing Cash’ for further details.

Click save icon to save the transaction. The authorization process is similar to cash deposit.

Refer the corresponding section under ‘Depositing Cash’ for further details.

7.13 Issuing a TT against Account

You can issue a Telegraphic Transfer drawn on your branch against an account through the ‘TT
Issue Against Account’ screen. You can invoke this screen by typing ‘8318’ in the field at the top
right corner of the Application tool bar and clicking on the adjoining arrow button.

4 TT Issue against Account - X
External Reference Instrument Status  INIT
TT Currency * Bank code *
TT Amaunt * Account Branch *
Telegraphic Transfer Date * Account Number *

Account Title
Instrument Type  TTA
Account Currency *
MNarrative

Payable Branch #
Serial Number

Beneficiary Name #
Beneficiary Address

Passport/IC Number

When you invoke the screen, the External Reference Number is displayed.
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You need to specify the following details:

Bank Code

Specify the clearing bank code for the transaction.

Instrument Currency

Specify the TT currency or select a currency for the TT from the list of values.

Account Currency

Specify the currency of the account or select the account currency from the list of values.

Payable Branch

Specify the branch where the transfer amount should be paid out.

Account Number

Specify the account number of the customer or select an account number from the list of values.

TT Amount

Specify the transfer amount.

Banker’'s Cheque Date

The date on which the instrument is issued is displayed here.

Serial Number

Specify the serial number printed on the TT.

Passport/IC Number

Specify the passport number or any unique identification number of the customer.

Narrative

Here, you can enter remarks pertaining to the transaction.

Beneficiary Name

Specify the name of the beneficiary of the TT.

Beneficiary Address
Specify the address of the beneficiary.

Click save icon to go to the next stage.
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Enrichment Stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will fetch other relevant details for the transaction. The following
screen will be displayed:

@ 1T Issue against Account TR

External Reference Issuing Branch

TT Currency Instrument Type

TT Amcunt * Instrument Status

Instrument Mumber Bank code
Telegraphic Transfer Date Transaction Branch

Account Mumber

Payable Branch
: Customer Name

Serial Mumber
’ Account Currency
Beneficiary Mame * 'Y
Account Amaount

Beneficiary Address
Exchange Rate

Charges
Passport/IC Mumber Narrative
Charges MIS UDF
Charge Details
1011

D Charge Components Charge Amount Charge in Local Currency | Exchange Rate -

i

1

In addition to the details defaulted from the previous stage, you can capture the following
information:

Transaction Currency Rate

The system displays the exchange to be used for the transaction in case the transaction currency
is different from the transfer currency.

Charges

The system computes the charges applicable to the transaction and displays the amount here.

7.13.1 Specifying charge details

Click on the ‘Charges’ tab to capture charge related details.
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" TT Issue against Account

External Reference
TT Currency
TT Amcunt *
Instrument Mumber
Telegraphic Transfer Date

Payable Branch

Serial Mumber
Beneficiary Mame *

Beneficiary Address

Passpaort/ IC Mumber

Charges MIS LUDF

Issuing Branch
Instrument Type
Instrument Status
Bank code
Transaction Branch
Account Mumber
Customer Name
Account Currency
Account Amaount
Exchange Rate
Charges
Marrative

Charge Details

10M1

Charge Components Charge Amount Charge in Local Currency | Exchange Rate -

1

Refer the section titled ‘Specifying the charge details’ under ‘Depositing Cash’ for further details in

this manual.

7.13.2 Specifying MIS Details

Click on the MIS tab to capture details pertaining to MIS.
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€ TTissue against Account

External Reference
TT Currency
TT Amount *
Instrument Number
Telegraphic Transfer Date

Payable Branch

Serial Number
Beneficiary Name *

Beneficiary Address

FPassport/ 1C Mumber

Charges WIS UDF

- Composite MIS

- Transaction MIS

Issuing Branch
Instrument Type
Instrument Status
Bank code
Transaction Branch
Account Mumber
Customer Name
Account Currency
Account Amount
Exchange Rate
Charges
Marrative

[

Refer the section titled ‘Specifying MIS details’ under ‘Depositing Cash’ for further details in this

Manual.

7.13.3 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen..
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- X

‘ TT Issue against Account

External Reference
TT Currency

Instrument Number
Telegraphic Transfer Date

Payahle Branch

Serial Numher
Beneficiary Mame *

Beneficiary Address

Passport/ 1T Mumber

Charges MIS  UDF

TT Amount *

Issuing Branch
Instrument Type
Instrument Status
Bank code
Transaction Branch
Account Mumber
Customer Mame
Account Currency
Account Amount
Exchange Rate
Charges
Narrative

UDF Details

1011

]

Refer the section titled ‘Specifying UDF details’ under ‘Depositing Cash’ for further details in this

manual.

Click save icon to save the transaction. The authorization process is similar to cash deposit.

Refer the corresponding section under ‘Depositing Cash’ for further details.
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7.14 Issuing a TT against GL

You can issue a Telegraphic Transfer against a GL account for your customer through the ‘TT
Issue against GL’ screen. You can also invoke this screen by typing ‘8317’ in the field at the top
right corner of the Application tool bar and clicking on the adjoining arrow button.

External Reference Instrument Type TTG
Bank code * General Ledger Mumber #
TT Currency * General Ledger Currency *
TT Amount * General Ledger Title
Telegraphic Transfer Date *
Marrative

Fayahle Branch *
Serial Mumber

Beneficiary Mame *
Beneficiary Address

Passport/|IC Mumber

]

On invoking this screen, the External Reference Number and the Instrument Type of the
transaction are displayed.

You need to specify the following details:

Bank Code

Specify the bank code or select a bank code from the list of values.

Instrument Currency

Specify the TT currency or select a currency for the TT from the list of values.

Payable Branch

Specify the branch where the transfer amount should be paid out.

General Ledger Number

Specify the account number of the GL against which a TT is issued.

Account Title

The system displays a brief title for the chosen account.

Banker’'s Cheque Date

The date on which the instrument has been issued is displayed here.
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TT Amount

Specify the transfer amount.

Serial Number

Specify the Serial number printed on the TT.
Passport/IC No

Specify the customer’s passport number or identification number.

Narrative

Specify description/remarks for the transaction. This is not mandatory.

Beneficiary Name

Specify the name of the beneficiary.

Beneficiary Address
Specify the address of the beneficiary.

Click save icon to move to the next stage.

7-59

ORACLE



Enrichment Stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will fetch other relevant details for the transaction. The following
screen will be displayed:

@ T Issue against GL - X
External Reference Instrument Type
TT Currency Bank code
TT Amount * General Ledger Mumber
Instrument Mumber General Ledger Currency
Telegraphic Transfer Date General Ledger Title

Payable Branch Bighiangs Rl

Serial Mumber ~ Cﬁharges
Beneficiary Name * General Ledger —.m-:ngnt
Beneficiary Address Marrative
Passport/ IC Mumber
Charges MIS UDF
Charge Details
10M1

EI Charge Components Charge Amount Charge in Local Currency | Exchange Rate -
| M|

In this stage, the above screen is displayed with the following information:

Txn Ccy Rate

The system displays the transaction currency.

Charges

The system computes the charges applicable for the transaction and displays it here.

TT Amount

The system displays the TT amount.

Total Amount

The system displays the total amount of the transaction.

7.14.1 Specifying Charge Details

This block allows you to capture charge related details.

Refer the section titled ‘Specifying the charge details’ under ‘Capturing a Cash Deposit’ in this
manual for further details.
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7.14.2 Specifying MIS Details

This block allows you to capture details pertaining to MIS.

@ TT Issue against GL

External Reference
TT Currency

Instrument Number
Telegraphic Transfer Date

Fayable Branch
Serial Number

Beneficiary Address

Passport/ 1C Mumber

Charges  MIS  UDF

TT Amount *

Beneficiary Mame *

- Composite IS

Instrument Type

Bank code

General Ledger Mumber
General Ledger Currency
General Ledger Title
Exchange Rate

Charges

General Ledger Amaount
Marrative

- Transaction MIS

]

Refer the section titled ‘Specifying MIS details’ under ‘Capturing a Cash Deposit’ in this manual

for further details.

7.14.3 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.

7-61

ORACLE



7.15

@ TT Issue against GL

External Reference
TT Currency
TT Amount *
Instrument Mumber
Telegraphic Transfer Date

Payable Branch

Serial Number
Beneficiary Name *

Beneficiary Address

Passport/1C Mumber

Charges M2 UDF

UDF Details

General Ledger Mumber
General Ledger Currency

General Ledger &mount

General Ledger Title

- X

1011

L

L]

Refer the section titled ‘Specifying UDF details’ under ‘Depositing Cash’ for further details in this

manual.

Click save icon to save the transaction. The authorization process is similar to cash deposit.

Refer the corresponding section under ‘Depositing Cash’ for further details.

Issuing a TT to a Walk-in Customer

You can issue a Telegraphic Transfer to any walk-in customer through the ‘TT Issue (Walk-In)’
screen. You can invoke this screen by typing ‘8316’ in the field at the top right corner of the

Application tool bar and clicking on the adjoining arrow button.
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@ 1T Issue against Walk-n R

External Reference Instrument Type  TTW
TT Currency * Bank code *
TT Amaunt ¥ Transaction Currency *
Telegraphic Transfer Date * Marrative

Payahle Branch #
MICR Mumber

Beneficiary Mame #
Beneficiary Address

Passport/1C Mumber

When you invoke the screen, the External Reference Number and instrument type of the
transaction are displayed.

You need to specify the following details:

Bank Code

Specify the clearing bank code for the transaction.

Instrument Currency

Specify the currency in which the TT is being issued.

Payable Branch

Specify the branch where the TT amount should be paid out.

Transaction Currency

Specify the currency in which the customer is making the payment.

Demand Draft Amount

Specify the amount for which the TT needs to be drawn in the transfer currency.

Banker’'s Cheque Date

The date on which the instrument has been issued is displayed here.

MICR Number

Specify the MICR number of the instrument.

Narrative

Here, you can enter remarks pertaining to the transaction.
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Beneficiary Name

Specify the name of the beneficiary in whose favor the telegraphic transfer is done.

Passport/IC Number

Specify the passport number or any unique identification number of the walk-in customer.

Beneficiary Address

Specify the address of the beneficiary in whose favor the telegraphic transfer is done.

Click save icon to go to the next stage.

Enrichment Stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will fetch other relevant details for the transaction. The following

screen will be displayed:

@ T Issue against Walk-in
External Reference Instrument Type
TT Currency Bank code
TT Amount * Transaction currency
Telegraphic Transfer Date Exchange Rate
Instrument Mumber Charges

Total Amount

Fayable Branch
Marrative

IMICR Number
Beneficiary Mame *
Beneficiary Address

Passport/IC Number
Currency Denominations  Charges  MIS  UDF
Currency Code Total

Preferred Denomination

Denomination Details

[.Recale |

101

[

In addition to the details defaulted from the previous stage, you can capture the following

information:

Transaction Currency Rate

The system displays the exchange to be used for the transaction in case the transaction currency

is different from the transfer currency.

7-64

ORACLE



Charges

The system computes the charges applicable to the transaction and displays the amount here.

Total Amount

The system computes the total amount to be paid by the walk-in customer by adding the charge
amount to the TT amount.

7.15.1 Specifying denomination details

In this block, you can capture details of the currency denominations involved in the transaction.

Refer the section titled ‘Specifying denomination details’ under ‘Depositing Cash’ in this manual
for further details.

7.15.2 Specifying charge details

Click on the ‘Charges’ tab to capture charge related details.

Refer the section titled ‘Specifying the charge details’ under ‘Depositing Cash’ in this manual for
further details.

7.15.3 Specifying MIS Details

Click on the MIS tab to capture details pertaining to MIS.

Refer the section titled ‘Specifying MIS details’ under ‘Depositing Cash’ in this manual for further
details.

7.15.4 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.

Refer the section titled ‘Specifying UDF details’ under ‘Depositing Cash’ for further details in this
manual.

Click save icon to save the transaction. The authorization process is similar to cash deposit.

Refer the corresponding section under ‘Depositing Cash’ for further details.

7.16 Liquidating a TT against GL

You can liguidate a telegraphic transfer drawn on your branch against a GL through the ‘TT
Liguidation Against GL’ screen. You can invoke this screen by typing ‘8320’ in the field at the top
right corner of the Application tool bar and clicking on the adjoining arrow button.
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@ 1T Liquidation against GL =T

External Reference Instrument Number *
Issuing Branch #

]

On invoking this screen, the External Reference Number of the transaction is displayed.

You need to specify the following details:

Instrument Number

Specify the instrument number of the TT that needs to be liquidated.

Issue Branch

The branch where the TT has been issued is displayed based on the instrument number
specified.

Click save icon to go to the next stage.

Enrichment Stage

On clicking save icon, the system validates the branch code and instrument number specified.
The following screen will be displayed:

@ 1T Liquidation against GL S
External Reference Bank Code
Instrumenttype TTG General Ledger Number
Branch Instrument Number
Instrument Status | Fayment Issue Date
Marrative TT Amount

General Ledger Currency

Fayable Branch
i Telegraphic Transfer Date

Beneficiary Name
Beneficiary Address

Passport/ LC Mumber

]
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You can capture the following information:

Bank Code

The bank code of the clearing bank is displayed here.

Payable Branch

The system displays the current branch code (where the transaction is being captured).
Liquidation Type
System displays the instrument maintenance in host that will be used for this transaction.

Liguidation Mode

This indicates the mode of liquidation of the TT transaction. You can select the mode of
liquidation to any of the values available in the adjoining drop-down list:

e Payment
e Refund
e Cancel

GL Currency

The GL currency is defaulted to the instrument currency. However you can change it. The
adjoining option list displays all the currency codes maintained in the system. Choose the
appropriate one.

Liquidation Date

The system displays the date on which the transaction is posted.

GL account no

Specify the GL into which the amount should be liquidated.

Instrument Currency

Displays the currency in which the instrument was issued.

TT Status

The system displays the last event that has been triggered for the transaction. This corresponds
to the status of the instrument.

Issue Date

The system displays the date on which the TT was issued.

Beneficiary Name

The name of the beneficiary of the transaction is displayed here.

Beneficiary Address

The address of the beneficiary of the transaction is displayed here.
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Passport/IC No

The passport number or a unique identification number of the customer is displayed here.

Narrative
The remarks associated with the transaction are displayed here.

7.16.1 Specifying charge details

This block allows you to capture charge related details.

@ TT Liquidation against GL

External Reference Bank Code
Instrument type TI'G_ Transaction Branch
Branch General Ledger Mumber

Instrument Status | F ant Instrument Mumber
Marrative Issue Date

TT Amount

Payable Branch
Beneficiary Name
Beneficiary Address

Exchange Rate

General Ledger Currency
Telegraphic Transfer Date
Account Amount

Charges

Passpoart/ LC Mumber

Charges M5 UDF

Charge Details

10f1
Tj Charge Amount Charge in Local Currency | Exchange Rate -

il

]

Refer the section titled ‘Specifying the charge details’ under ‘Depositing Cash’ in this manual.

7.16.2 Specifying MIS details

This block allows you to capture details pertaining to MIS.
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@ TT Liquidation against GL

External Reference
Instrument type
Branch

Instrument Status

Marrative

Payable Branch
Beneficiary Mame
Beneficiary Address

Passport/ LC Number

Charges  MIS UDF

- Composite MIS

Bank Caode

Transaction Branch
General Ledger Number
Instrument Mumber
Issue Date

TT Amount

Exchange Rate

General Ledger Currency
Telegraphic Transfer Date
Account Amount

Charges

- Transaction MIS

]

Refer the section titled ‘Specifying the MIS details’ under ‘Depositing Cash’ in this manual.

7.16.3 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.
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& TT Liquidation against GL

External Reference
Instrument type
Branch

Instrument Status
Marrative

FPayakle Branch
Beneficiary Mame
Beneficiary Address

General Ledger Number

Gene

Telegraphic Transfer Date

Bank Code
Transaction Branch

Instrument Mumber
Issue Date

TT Amount
Exchange Rate

ral Ledger Currency

Account Amount

o

P /LS Numb e
asspaort/ qumper
Charges MIS UDF
UDF Details
1011

Field Name Field Value

i

Refer the section titled ‘Specifying UDF details’ under ‘Depositing Cash’ for further details in this

manual.

Click save icon to save the transaction. The authorization process is similar to cash deposit.

Refer the corresponding section under ‘Depositing Cash’ for further details.
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7.17 Liquidating a TT against Account

You can liguidate a TT against an account through the ‘“TT Liquidation Against Account’ screen.
You can invoke this screen by typing ‘8321’ in the field at the top right corner of the Application
tool bar and clicking on the adjoining arrow button.

@ 1T Liquidation against GL

External Reference Instrument Mumber *

Issuing Branch *

[

On invoking this screen, the External Reference Number of the transaction is displayed.

You need to specify the following details:

Issue Branch

The branch where the TT has been issued is displayed based on the instrument number
specified. However, you can also select the branch of issue from the adjoining option list.

Instrument Number
Specify the instrument number of the TT that needs to be liquidated.

Click save icon to go to the next stage.
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Enrichment Stage

On clicking save icon, the system validates the branch code and instrument number specified.
The following screen will be displayed:

# TT Liquidation against GL —_—
External Reference Clearing Bank Code
Instrumenttype  TTA Transaction Branch
Branch General Ledger Mumber
Instrument Status ant Instrument Mumber
Marrative Issue Date
Telegraphic Transfer Date TT Currency
TT Amaunt

Payahble Branch
TT Status
Beneficiary Mame

General Ledger Currency

Beneficiary Address

Passport /1T Mumber

Bank Code

The clearing bank code is displayed here.

Payable Branch

The branch where the TT has to be liquidated is displayed here.
Liquidation Mode

Specify the liquidation mode. You can choose any of the following values available in the drop-
down list:

e Payment

¢ Refund

e Cancel
TT Status

The system displays the last event that has been triggered for the transaction. This corresponds
to the status of the instrument.

Liquidation Type

System displays the instrument maintenance in host that will be used for this transaction.

Account Currency

The currency of the chosen account is displayed here.

TT Currency

Specify the TT currency or select a currency for the TT from the list of values.
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TT Amount

The system displays the TT amount.

Liquidation Date

The system displays the date on which the transaction is posted.

Issue Date

The system displays the date on which the TT was issued.

Account Number

Specify the account into which the TT should be liquidated.

Account Branch

The branch to which the account belongs is displayed here.

Beneficiary Name

The name of the beneficiary of the transaction is displayed here.

Beneficiary Address

The address of the beneficiary of the transaction is displayed here.

Passport / IC No

The passport number or a unique identification number of the customer is displayed here.

Narrative

You can enter remarks for the transaction.

Specifying charge details

This block allows you to capture charge related details.

Refer the section titled ‘Specifying the charge details’ under ‘Depositing Cash’ in this manual..

Click save icon to save the transaction. The authorization process is similar to cash deposit.

Refer the corresponding section under ‘Depositing Cash’ for further details.
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7.18 Liquidating a TT for a Walk-in Customer

You can liquidate a Telegraphic Transfer for a walk-in customer and give the customer an
equivalent amount in cash. In order to capture such a transaction, invoke the ‘TT Liquidation
(Walk-In)’ screen. You can invoke this screen by typing ‘8319’ in the field at the top right corner of
the Application tool bar and clicking on the adjoining arrow button.

External Reference Instrument Mumber *

Issuing Branch *

]

On invoking this screen, the External Reference Number of the transaction is displayed.

You need to specify the following details:

Instrument Number

Specify the instrument number of the TT that needs to be liquidated.

Issue Branch

The branch where the TT has been issued is displayed. However, you can also select the branch
of issue from the adjoining option list.

Click save icon to go to the next stage.

Enrichment Stage
On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the

data entry is found alright, it will fetch other relevant details for the transaction. The following
screen will be displayed:
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@ TTlqudaton aganst Vakn ———————_%

External Reference Bank Code

Instrumenttype  TTW Transaction Branch
Branch Instrument Mumber
Instrument Status = t Issue Date
Marrative Instrument Currency

TT Amount

Payable Branch
TT Status
Beneficiary Mame

General Ledger Currency *
Telegraphic Transfer Date

Beneficiary Address

Passport /1T Mumber

The following details will be displayed on invoking this screen:

Liguidation Mode
The system displays the liquidation mode of the TT. However, you can change it.

The adjoining drop-down list displays the following values:

e Payment

e Refund

e Cancel
Bank Code

The clearing bank code is displayed here.

TT Currency

The system displays the currency in which the TT has been issued.

Instrument Amount

The amount for which the cheque amount has been issued is displayed here.

Issue Date

The system displays the date on which the TT was issued.

Liguidation Date

The system displays the date on which the transaction is being posted.

Payable Branch

The branch where the transfer amount is being paid out (current branch) is displayed here.

TT Status

The status of the transaction is displayed here.
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Beneficiary Name

The name of the beneficiary of the transaction is displayed here.

Beneficiary Address

The address of the beneficiary of the transaction is displayed here.

Passport/IC Number

The passport number or a unique identification number of the customer is displayed here.
Liquidation Type
System displays the instrument maintenance in host that will be used for this transaction.

Narrative

Here, you can enter remarks pertaining to the transaction.

Txn Currency

Specify the currency in which the payment is being made by your customer. You can select the
appropriate code from the adjoining option list that displays all the currency codes maintained in
the Host.

Click save icon to save the transaction. The authorization process is similar to cash deposit.

Refer the corresponding section under ‘Depositing Cash’ for further details.
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7.19 Inquiring on a TT Transaction

You can query a Telegraphic Transfer transaction for a specified branch and Instrument Number.
This can be done by using the ‘TT Inquiry’ screen. You can invoke this screen by typing ‘7795’ in
the field at the top right corner of the Application tool bar and clicking on the adjoining arrow
button.

Issue Branch * Instrument Mumber *

[0 [Reset ]

Transaction Amount TT Currency
Instrument Status Issue Account Mumber
Beneficiary Name Passport/ IC Mumber

Beneficiary Address

Specify the following details:

Instrument Number

Specify an instrument number of the TT transaction that needs to be queried.

Issue Branch

Specify a branch for which you wish to query the TT transaction. Or select a branch from the list
of values.

After you specify the above details, click ‘Ok’ button.

The system will display the following details based on the instrument number:

e Transaction Amount

e TT Currency

e Instrument Status

e Issue Mode

e Issue Account Number
e Beneficiary Name

e Passport/IC Number

e Beneficiary Address

7.20 Transaction Reversal

You can reverse financial transactions that have been initiated by you. The transactions that have
been completed successfully are available in the ‘Completed’ list.
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You can select the transaction that needs to be reversed by clicking on it.

Here you will be able to view all the transaction details. Click save icon to reverse the transaction.
The accounting entries will be reversed (i.e. negative amounts will be posted into the accounts).
This will update the till balance for the currencies, wherever applicable. The system will display
the following message:

Transaction Completed Successfully
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7.21 Disbursing Loan Manually By Cash

You can manually disburse loan amount by cash using the ‘Loan Disbursement by Cash’ screen.
You can invoke this screen by typing ‘5001’ in the field at the top right corner of the Application
tool bar and clicking on the adjoining arrow button. The screen is displayed below:

N s
External Reference Product LDCH
Loan Account Branch * Loan CCY *
Loan Account * Disbursement Amaount *
Marrative

Specify the following details:

External Reference Number

The system displays a unique number.

Product

The retail teller product code ‘LDCH’ is displayed in this field.

Loan Account Branch

Specify the loan account branch from which the amount is to be disbursed. You can also select
the appropriate branch from the adjacent option list. The list displays all the branches maintained
in the system.

Loan Account

Specify the loan account number from which the amount is to be disbursed. You can also select
the appropriate account number from the adjacent option list. The list displays all the valid loan
accounts maintained in the system.

Disbursement Currency

Specify the currency of the disbursement amount. You can also select the appropriate currency
from the adjacent option list. The list displays all the currencies maintained in the system. The
denomination tracking will be against this currency.

Disbursement Amount

Specify the disbursement amount.
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Narrative
Specify any remarks for the transaction.

After specifying the above details, click ‘Save’ button. The following screen along with the loan
details is displayed:

@ Cash Withdrawal TR
External Reference Loan Account Branch
Product LDCH Loan Account
Loan CCY Account Title
Disbursement Amaount * Account Currency
Exchange Rate Loan Amount
Customer Id Total Charge
Customer Mame MNarrative

Currency Denominaticns  Charges  MIS  UDF

Charge Details
101

Ij Charge Components Charge Amount Charge in Local Currency Exchange Rate -

The details specified in the first screen are displayed here. However, you can capture the
following details:

Disbursement Amount
The disbursement amount mentioned in the first screen is displayed here. However, you can

modify the same. Specify the disbursement amount and click ‘Recalculate’button to calculate the
total cash being disbursed.

Total Cash Disbursed

The total cash disbursed, after deducting the charges is displayed.

Exchange Rate

Specify the rate of exchange.

Loan Account Title

You can specify any title or remarks for the loan account.

Narrative

Specify any remarks for the transaction.
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1.22

Currency Denominations

You can specify denomination details if you have checked the ‘Denomination Tracking Required’
option in the ‘Function Workflow Definition Detail’ screen.

Units

Specify the number of units for each denomination.

Total Amount
The total amount for each denomination is displayed.

On saving the transaction, it will move to the enrichment stage for further processing.

Note the following:

e The total amount of all the denominations must be equal to the total cash being
disbursed.

e You cannot reverse these transactions from Savings module

e Manual disbursement through Savings module can be done only for manual
disbursement loan accounts

Repaying Loan Manually By Cash

You can manually repay retail loan amount by cash using the ‘Repayment towards Loan’ screen.
You can invoke this screen by typing ‘5401’ in the field at the top right corner of the Application
tool bar and clicking on the adjoining arrow button. The screen is displayed below:

@ Cash Deposit s

External Reference Product LRCH
Loan Account Branch
Financing Account

1011

- |

Here, you query the loan details by specifying the following:

Loan Account Branch

Specify the branch of the loan account for which the amount is to be repaid.
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Loan Account Number
Specify the loan account number for which the amount is to be repaid.

Click ‘Save’ button. The total amount financed, disbursed, the total outstanding amount for each
component and currency is displayed in the following screen:

@ Cash Deposit - X

External Reference Product LRCH
Loan Account Branch * Repayment Currency *
Financing Account # Repayment Amaount #
Amount Financed Marrative

Amaunt Disbursed

101

Specify the following in this screen:

Loan Account Branch

Specify the branch of the loan account for which the amount is to be repaid.

Loan Account Number

Specify the loan account number for which the amount is to be repaid.

Repayment Currency
Specify the currency of repayment amount. You can also select the appropriate currency from the

adjacent option list. The list displays all the valid currencies maintained in the system. The
denomination tracking will be against this currency.

Repayment Amount

Specify the amount to be repaid.

Narrative
Specify any remarks for the transaction.

After specifying the above details, click ‘Save’ button. The following screen along with the loan
details is displayed:
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"% Cash Deposit

Externial Refarence Loan Account Branch
Product LRCH Financing Account
Repavment Cuimenc Account Tile
Repayment Amaunt * Account Currency
Total Cash Amaunt Loan Amount
Exchange Rate Total Charge
Related Customer Marralive
Customer Name Amaunt Financed
Amount Disbursed |:|
10M1

Component Name | Component Currancy Dutstanding Amount

Currency Denominations  Charge Detalls WIS UDF

Currency Code Tatal
Preferred Denomination
Denomination Details
10f1
E Denominatien Code | Denominabon Value Total Amount

Specify the following in this screen:

Repayment Amount
The amount mentioned in the input screen is displayed here. However, you can modify the same.

Specify the amount to be repaid and click ‘Recalculate’ button to calculate the total cash being
amount.

Total Cash Amount

The total amount to be paid after including all the charges is displayed here.

Exchange Rate

Specify the rate of exchange.

Loan Account Title

You can specify any title or remarks for the loan account.
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7.23

Narrative
Specify any remarks for the transaction.

Currency Denominations

You can specify denomination details if you have checked the ‘Denomination Tracking Required’
option in the ‘Function Workflow Definition Detail’ screen.

Units

Specify the number of units for each denomination.

Total Amount
The total amount for each denomination is displayed.
On saving the transaction, it will move to the enrichment stage for further processing.

Note the following:

e The total amount of all the denominations must be equal to the total cash amount being
paid.

e You cannot reverse these transactions from Savings module.

Processing Safe Deposit Box Rentals

Your customer can pay rental for the safe deposit box either by cash or from the account. The
cash payment is processed through the ‘Safe Deposit Rental By Cash’ screen as detailed below:

7.23.1 Input Stage

You can invoke the ‘Safe Deposit Rental By Cash’ screen by typing ‘3401’ in the field at the top
right corner of the Application tool bar and clicking on the adjoining arrow button. The following
screen is displayed:

@ Safe Depost Rental By Cash Branch Date: 2008-03-31

SafeDeposite Details E =
Contract Refersnce Number * [EQ1CDCDO7 3320001 »

L

| Cancel
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In this screen, select the Contract Reference Number of the transaction from the option list and
click the save icon. The transaction will move on the next stage.

7.23.2 Enrichment Stage

On clicking the save icon, the system will display the following screen:

@ Safe Depostt Rental By Cash Branch Date: 2008-03-31 X

External Reference Number FJBOE09100004028 Product SORC
Narrative %
SafeDeposite Details Value Date 2008-02-31

Contract Reference Number EQ1CDCDO73320001 DueDate  2007-12-01

Tag Mo

Settiement Currency |GBP | 72| Next Due Date  2008-01-01
Settiement Account EEEH[‘.SGETGT |)‘E: Payment Currency GBP
Seftiement Branch :EE 1 | 3|

Payment Amount  50.00

!. Cancel |

In this screen, the system will display the following details:
o External Reference Number
e Product
e Contract Reference Number
e Value Date
e Due Date
e Next Due Date
e Payment Currency
e Payment Amount
You can enter the following details:

Narrative

Enter additional information for the transaction.

Settlement Account

The system will display the account selected at the contract level. You can modify this, if required.

Settlement Branch

The system will display the branch selected at the contract level. You can modify this, if required.

Settlement Currency

The system will display the currency selected at the contract level. You can modify this, if
required.
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You can save the transaction by clicking the save icon. The following screen will be displayed

'@ Safe Depost Rental By Cash Branch Date: 2007-11-30 X|

External Reference Number
Product

Transaction Currency

Exchange Rate

SafeDeposite Details
Contract Reference Number
Setltlement Currency
Seftlement Account
Settlement Branch

FJBO0733400000728
SDRC
GBP Narrative

Related Customer
Customer Name

Transaction Amount * 50.00

E01100051

SEMANTI

rental payment

)

Currency Code
Preferred Denomination

Recaic

! 1 Value Date  2007-11-30

Next Due Date  2008-01-28
EC1SDL1073220003 Payment Currency GBP
GBP Payment Amount  50.00
E0110005101
EC1
GBP Total
— oo
[Popuiate|

Denomination Details

O
O
O
O
O
O

Denomination Code
GP1
GP2
lgPs
ler10
|ar20

|aps0

Dencmination Value Units Total Amount

| n| -

[=IR=1

b al

I Cancel |

In this screen, you can enter the details pertaining to denomination, MIS and UDF:

7.23.2.1

Denomination Details

Enter the following detail:

Preferred Denomination

Specify the denomination in which the cash should be paid.

After entering the denomination click ‘Populate’. The system will default the units for the
denomination specified. You can modify the denomination and units if required.

If you do not enter any preferred denomination after clicking ‘Populate’, the system will default the
denomination code and other details to the extent of the transaction amount. If you wish to modify
these details, you may do so by clicking ‘Clear’, specifying the preferred currency and then

clicking the ‘Populate’ button.

Refer the corresponding section under ‘Depositing Cash’ for details on MIS and UDF

Refer the chapter ‘Operations’ in the Deposit Locker User Manual for details on payment through

account.

Click the save icon.

The following screen is displayed:
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Information Message

@ Transaction saved successiully

7.24 Viewing Availability of Denomination in Till

7.25

You can view the count of denomination units available in Till in the ‘Denomination Count for
Transaction Currency’ screen. You can invoke this screen using the key combination ‘Ctrl+T’ only
if the main screen contains ‘Denomination’ tab and the code of the currency is specified in the
main screen. For enabling ‘Ctrl+T’ key combination for this feature, check ‘Display Denomination
Details’ at the system level.

Denomination Details
1011

]

Here you can view the following details:

e Denomination Code — The denomination ID as specified in Currency definition.
e Denomination Value — The absolute value of the denomination code.
e Units Available — The count of denominations in the system.

Querying Till Vault Position

You can view the cash position for all the currencies in the Till for the current day in the ‘Till Vault
Position Query’ screen. You can invoke this screen by typing ‘TVQR’ in the field at the top right
corner of the Application tool bar and clicking the adjoining arrow.
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@ Till Position - X

Branch Code Till ld
Currency Details
1011

ﬂ Opening Balance Qutgoing Cash Total Cash -
L]

Denomination Details
1011

ﬂ Denomination 1d Denomination Value Opening Balance Outgoing Count .
L]

Here you can view the following details:

Branch Code

The system displays the current branch code.

Till ID

The system displays the identification of the currently logged in user.

Currency Code

The system displays the code of the currency available in the Till.

Opening Balance

The system displays the opening balance in the Till for the day.

Incoming Cash

The system displays the incoming cash in the Till for the day.

Outgoing Cash

The system displays the outgoing cash in the Till for the day.
Total Cash

The system displays the total cash currently available in the Till.

Check one of the Till details record to view the following currency details:

Denomination ID

The system displays the denomination code for the currency in the selected till details record.
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Denomination Value

The system displays the value of the corresponding denomination ID.

Opening Balance

The system displays the opening balance in the till for the day in terms of denominations.

Incoming Cash

The system displays the incoming cash in the Till for the day in terms of denominations.

Outgoing Cash

The system displays the outgoing cash in the Till for the day in terms of denominations.

Total Cash

The system displays the total cash currently available in the Till for the day in terms of
denominations.
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8.1

8. Instrument Transactions

Introduction

As you may recall, the Savings module allows you to perform different types of transactions. This
chapter details the various instrument-based transactions that can be performed through this
module. You can perform the following types of instrument-based transactions:

e Cheque transactions

>
>
>
>

>

Cheque deposit and withdrawal
Cheque deposit to GL

Cheque book request

In-house cheque deposit
Cheque return

e Traveller's Cheque (TC) transactions

>

TC sale and purchase - against account and for walk-in customer
TC sale against GL

e Demand Draft (DD) transactions

>
>
>
>

>

DD sale against account

DD liquidation — against GL, against account and for walk-in customer
DD issue — to walk-in customer and against GL

DD inquiry

DD reprint

e Banker's Cheque (BC) transaction

>

>

BC sale — against account and against clearing
BC issue — against GL and for walk-in customer
BC liquidation — against account and against GL
BC inquiry

BC reprint
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8.2

Withdrawing Cash against a Cheque

Your customer can withdraw money from his/her account by issuing a cheque on the account.
You can capture such a transaction through the ‘Cheque Withdrawal’ screen. You can invoke this
screen by typing ‘1013’ in the field at the top right corner of the Application tool bar and clicking
the adjoining arrow button.

@ Cheque Withdrawal Branch Date: 2011-11-14

External Reference Procuct
Accourt Branch * EE| Checue Mumber *
Accourt Number * El Check Date
Account Description @ Chegue lssue Date
Marrative I:l@ Transaction Currency * El
Transaction Amount #

Cancel

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Product

The system displays the code of the retail teller product maintained in the system that will be
used for processing the transaction.

Account Branch

The system displays the logged in branch code. However you can change it to the branch where
the account on which the cheque is drawn resides.

Account Number

Specify the account number of your customer on which the cheque is drawn. The adjoining option
list displays all the accounts maintained in the system. You can select the appropriate account
number.

Transaction Currency

The system defaults the currency of the account as the transaction currency. However, you can
modify it..You can select the appropriate code from the adjoining option list that displays all the
currency codes maintained in the system. You can choose the appropriate one.

Transaction Amount

Specify the amount that should be debited from the account in the specified currency.
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Cheque No

Specify the MICR number displayed on the cheque leaf.

Cheque Date

Specify the date displayed on the cheque leaf.

Cheque Issue Date

Specify the issue date of the cheque. You can click on the adjoining calendar icon and select the

appropriate date.

If the difference between the ‘Cheque issue date’ and the ‘Cheque Date’ is greater than the
‘Cheque Stale Days’ maintained at the ‘Branch Parameters Maintenance’ screen, an error
message stating that the cheque is a stale one will be displayed. However, stale cheque
validation would not be done if the field ‘Cheque Stale days’ is not maintained at the ‘Branch
Parameters Maintenance’ screen.

Narrative

You may enter remarks about the transaction here. This is a free format text field.

Click save icon to go to the next stage.

Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the

data entry is found alright, it will calculate the charge based on the transaction type.

@ cheque Withdrawal Branch Date: 2011-11-14

External Reference

Account Branch

Prociuct
Chegue Mumber

Customer Id CheckDate | |
Customer Mame @ Transaction Currency
Account Mumber Transaction Amourt *
Accourt Description @ Exchange Rate
Account Currency Total Charge
Account Amount Megatisted Cost Rate |
Marrative |_Q| Megatistion Reference | |
Reject Code IEE
Cheque |zsue Date l:l
LDF
Currency Code  GBP Total
Preferred Denomination l:l

Denomination Details

[ | penominstion Code

Drenomination 'alue Units

Tatal Amaount

1af1

Cancel

In addition to the details defaulted from the previous stage, the system allows you to capture the

following information:
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Account Description

The system displays a brief title for the chosen account.

Account Currency

The system displays the currency of the customer account.

Exchange Rate

The system displays the exchange rate used to convert the transaction currency into account
currency. If the transaction currency is the same as the account currency, the system will display
the exchange rate as ‘1.

Total Charge

The system calculates the charges applicable to the transaction and displays the amount here.

Account Amount

The system displays the amount to be debited from the account (in the account currency) after
calculating the applicable charges. The system adds the charge amount from the transaction
amount and displays the net value.

Customer ID

The system displays the customer ID based on the account that is specified.

Negotiated Cost Rate

Specify the negotiated cost rate that should be used for foreign currency transactions between
the treasury and the branch. You need to specify the rate only when the currencies involved in
the transaction are different. Otherwise, it will be a normal transaction.

Negotiation Reference Number

Specify the reference number that should be used for negotiation of cost rate, in foreign currency
transaction. If you have specified the negotiated cost rate, you need to specify the negotiated
reference number also.

Oracle FLEXCUBE books the online revaluation entries based on the difference in exchange
rate between the negotiated cost rate and transaction rate.

Reject Code

Specify the Reject Code. The adjoining option list displays the list of all the reject codes
maintained in the system. You can choose the appropriate one.

If you reject a cheque without giving the reject code then that cheque can be reused.
However, if you enter the reject code then the cheque will be rejected.

8.2.1 Specifying denomination details

In this block, you can capture details of the currency denominations involved in the transaction
through the following fields:
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8.2.2

Currency Code

The system displays the currency of the account.
Denomination Code

The system defaults the denomination code as maintained in the ‘Denomination Maintenance
screen.. For every currency, the various denominations are assigned separate denomination
codes..

Denomination Value

The system computes the face value of the denomination and displays it. For instance if the
denomination code represents a USD 100, the value will be displayed as ‘100'.

Units

Indicate the number of units of the specified denomination. By default, till contents are
decremented for outflow transactions like cash withdrawal. To reverse this default behavior, you
can specify units in negative.

Total Amount

The system computes the denomination value by multiplying the denomination value with the
number of units. For instance, if the denomination code represents a USD 100 and the number of
units is 10, the denomination amount will be ‘1000’.

Specifying charge details

This block allows you to capture charge related details. Click on the ‘Charges’ tab and invoke the
following screen.

L = Cheque withr al Branch D:

External Reference Product =
Accourt Branch Checue Mumbker
Customer Id CheckDate | |
Customer Mame @ Tranzaction Currency
Account Mumber Transaction Amount #

Accourt Description @ Exchange Rate
Account Currency Total Charge

Accourt Amount Megotisted Cost Rate |

Marrative Megotistion Reference |

=
Reject Code Ia_El Recalculste

Cheque lzsue Date

Denamination MIS LIDF

10f1 |:|

Charge Compaonents Waiver | Charge Amourt Currency Charge in Local Currency  |Exchange Rate

=1

W

Cancel

Here you can capture the following detalils:
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Charge Component

The system displays the charge component that is levied on the transaction.

Waiver

This option is unchecked by default, thereby indicating that the charge needs to be levied.
However, you can check this option to waive the charge. If you check this option, you will have to
click the ‘Recalculate’ button to re-compute the net amount to be credited to the account.

Charge Currency

The system displays the currency in which the charge has to be levied.

Charge Amount

The system displays the charge amount in the charge currency. However you can change it. You
will then have to recalculate the charge and net transaction amount.

Charge in LCY

In case the transaction currency is different from the local currency, the system will compute the
local currency equivalent of the charge and display it here.

Exchange Rate

The exchange rate used for the currency conversion is displayed here. If the charge currency is
the same as the transaction currency, the system will display ‘1’ as the exchange rate.

Charge Currency

The system displays the currency in which the charge has to be levied.
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8.2.3 Specifying the MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

Cheque Withdrawal Branch Dater 2011-11-14

=] ¥
Azcourt Mumbet Tranzaction Amaount N |
Account Description @ Exchange Rate
Account Currency Total Charge
Accourt Amourt Megotisted CostRete | |
Marrative |_Q| Megatistion Reference | |
Reject Code I)'_EI Recalculate
Cheque lzsue Date
Denomination || Charges m LDF
Transaction MIS I’_EI
A5
A5
22 L
[ ite MIS ILEI
omposite |’_E|
=l b

You can capture the following details here:

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to capture the
following details:

Transaction MIS

Specify the transaction MIS. The adjoining option list displays a list of transaction MIS codes
maintained in the system. You can choose the appropriate one.

Composite MIS

Specify the composite MIS. The adjoining option list displays a list of composite MIS codes
maintained in the system. You can choose the appropriate one.
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8.2.4 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.

& Cheque Withdrawal Branch Date: 2011-11-14

~
External Reference Product —
Account Branch Chegue Mumber
Customer Id CheckDate | |
Customer Matme @ Tranzaction Currency
Account Mumber Transaction Amount *
Account Description @ Exchange Rate
Accourt Currency Total Charge
Accourt Amourt Megotisted Cost Rate
Marrative LE' Megatiation Reference |
Reject Code I)'_EI Recalculate
Chegue lzsue Date
Denominstion || Charges | MIS m
10f1 |:|
LIDF Details
[ | Field Mame | Field "alue
w

UDF Name

The system displays the various User-Defined Fields (UDFs) that you have maintained for the
product in the Host.

UDF Value

Specify the value for the each UDF that is displayed.

The MIS-related fields displayed here are based on the MIS configuration done at the Host.
Refer the ‘MIS’ User Manual of Oracle FLEXCUBE Host, for further details about MIS.

Click save icon to save the transaction.

The system displays overrides on a separate window. You can either accept or reject the
overrides and proceed with saving the transaction. If you click ‘Reject’ button, the screen will
remain in the enrichment stage for you to make changes to charge elements. Then if you click
‘Save’, the system will initiate reversal of the transaction without reversing the charges.

The authorization process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the dual-control operations and the authorization process respectively.
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8.3

Depositing a Cheque

You can deposit a cheque into your customer’s account through the ‘Cheque Deposit’ screen.
You can invoke this screen by typing ‘6501’ in the field at the top right corner of the Application
tool bar and clicking the adjoining arrow button.

@ Cheque Deposit Branch Date: 2011-12-30

External Reference Account Branch *l:lEl
Tranzaction Currency*l:";l ACC?”” utr['rtlr %
Clzaring Type * El Drawer Account Mumber
Chegue Number * Cheque Dats *
Routing Number * El Cheque lzzus Date

Cancel

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Account Number

Specify the customer’s account number. The adjoining option list displays all the customer
accounts maintained in the account branch selected. You can choose the appropriate one. . If
you select a Trust account, you will have to specify project related details in the ‘Project Details
tab.

Account Title

Specify the account title.

Account Branch

Specify the branch. The adjoining option list displays all the branch numbers maintained in the
system. Select the appropriate one.

Transaction Currency

The system defaults the account currency as the transaction currency. However, you can modify
it. The adjoining option list displays all the transaction currency maintained in the system. You
can choose the appropriate one.

Transaction Amount

Add the applicable charges to the amount that has to be deposited and specify the total amount,
in the currency of the cheque.
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Narrative

Here, you can capture remarks pertaining to the transaction.

Clearing Type

Specify the product that is maintained in the system for the transaction. The adjoining drop-down
list displays the outward and inward clearing products. For example:

e CLEARING OF CHEQUE-LOOC
e CLEARING OF CHEQUE-NAOC
Select the appropriate one.

Cheque Number

Specify the MICR number displayed on the cheque.
Cheque Date

The system defaults the system date as the cheque date. However, you can edit it from the
adjoining calendar. The chosen date will then be seen in the “YYYYMMDD’ format.

Routing Number

Specify the routing number for cheque clearance. .The adjoining option list displays all routing
numbers along with the Branch codes and Bank Codes. You can select the appropriate one.

Drawer Account Number

Specify the account on which the cheque is drawn.

Cheque Issue Date

Specify the issue date of the cheque. You can click on the adjoining calendar icon and select the
appropriate date.

& If the difference between the ‘Cheque issue date’ and the ‘Cheque Date’ is greater than the
‘Cheque Stale Days’ maintained at the ‘Branch Parameters Maintenance’ screen, an error
message stating that the cheque is a stale one will be displayed. However, stale cheque
validation would not be done if the field ‘Cheque Stale days’ is not maintained at the ‘Branch
Parameters Maintenance’ screen.

Click save icon to go to the next stage.

Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will calculate the charge based on the transaction type.

The following screen will be displayed:
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@ Cheque Deposit Branch Date: 2011-11-14

N ~
External Referance Transaction Curréncy | ~F
N Transaction Amount
Account Branch
) Exchange rate
Account Number
) . Total Charges
Account Currency =
Customer Id farrative =
. Account Title
Customer Name (=
Negotiated Cost Rate
Negotation Reference |
Recalculate
LB GG ETEN Charge | WIS UDF Project Details
Clearing Type Drawer Account Number
Chegque Number Cheque Date
Value Date Late Clearing
Rewting Number Regulation CC Available
Special Available Bank Code
Branch Code Sector Code
Bank Name Branch Name
Camtar Mas ceinban o
< b
Cancel

In addition to the details defaulted from the previous stage, the system allows you to capture the
following information:

Customer ID

The system displays the customer ID based on the account specified.

Account Title

The system displays a brief title for the chosen account.

Account Currency

The system displays the currency of the customer account.

Exchange Rate

The system displays the exchange rate used to convert the transaction currency into account
currency. If the transaction currency is the same as the account currency, the system will display
the exchange rate as ‘1.

Total Charges

The system calculates the charges applicable to the transaction and displays the amount here.

Account Amount

The system displays the amount to be credited to the account (in the account currency) after
calculating the applicable charges. The system deducts the charge amount from the transaction
amount and displays the net value.

Negotiated Cost Rate
Specify the negotiated cost rate that should be used for foreign currency transactions between

the treasury and the branch. You need to specify the rate only when the currencies involved in
the transaction are different. Otherwise, it will be a normal transaction.
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8.3.1

Negotiation Reference Number
Specify the reference number that should be used for negotiation of cost rate, in foreign currency

transaction. If you have specified the negotiated cost rate, then you need to specify the
negotiated reference number also.

Oracle FLEXCUBE books the online revaluation entries based on the difference in exchange
rate between the negotiated cost rate and transaction rate.

Capturing instrument details

The instrument details that you captured in the previous stage can be viewed by clicking on the

‘Instrument’ tab.

’ Cheque Deposit
External Reference

Account Branch
Account Mumber
Account Currency
Customer Id
Customer Mame

Instrument Details  Charge

Clearing Type
Cheque Number
Walue Date
Routing Mumber

Branch Code
Bank Name
Sector Description

Transaction Currency
Transaction Amount
Exchange rate

Total Charges
Marrative

Account Title
Megotiated Cost Rate
Megotiation Reference

MIS  LUDF  Project Details

Drawer Account Mumber
Cheque Date

Special Available Bank Code
Sector Code

Branch Mame

Late Clearing
Regulation CC Available

The system fetches the following additional details based on your previous inputs:

Bank Code

The system displays the clearing bank code based on the routing number.

Bank Name

The system displays the name of the clearing bank based on the routing number.

Branch Code

The system displays the branch code of the clearing bank, based on the routing number.

Branch Name

The system displays the branch in the clearing bank, based on the routing number.
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Sector Code

The system displays the sector code of the clearing bank, based on the routing number.

Sector Description

The system displays the description of the sector.

Late Clearing

The system indicates whether the cheque has been cleared on the same day or is marked for late
clearing.

Regulation CC Available

Check this box to indicate that the ‘Reg CC'’ facility is available for the transaction.

Special Available

Check this box to indicate that the ‘special availability’ facility is available for the transaction.

8.3.2 Specifying Project Details

You can capture project details under ‘Project Details’ tab. Note that this tab will be applicable
only if the cheque is being deposited into a Trust account.

"® Cheque Depost Branch Date: 20111114 X

External Reference Transacton Currency | l:
. . Transaction Amaunt
Aceount Branch e
. Exchange rate
Account Number —
. N Total Charges
ACCOUNT LUrmency =
Narrative
Customer id ' =
1 Account Title
Customer Name |C_
Negotiated Cost Rate
Negotiation Refarence |
Recalculate |
nstrument Details || Charge IR Froject Details
Project Details —
Project Name | | 23
Unit Payment L
unitid | [

Deposit Sip Number |

|

Cancel

Specify the following details:

Project Name
Specify the developer project name for which payment is being made. The adjoining option list

displays all valid projects maintained in the system. You can select the appropriate one. Input to
this field is mandatory.
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8.3.3

Unit Payment

Indicate whether the transaction is a unit payment or not by choosing the appropriate value from
the adjoining drop-down list. The following values are available:

e Yes
¢ No
Unit ID

Specify the unit ID of the project.The adjoining option list displays all unit IDs along with the unit
holder names corresponding to the project name chosen. You can select the appropriate one.

If you specify the Project Name, the system will display the Unit Ids in the list of values here.

Deposit Slip Number
Specify the deposit slip number for the payment.

Click save icon to go to the next stage.

Refer the sections titled ‘Authorization stage’ and ‘Submission stage’ under ‘Withdrawing Cash
against a Cheque’ for details on the authorization and submission.

Specifying Charge Details

This block allows you to capture charge related details for the transaction.

4 Cheque Deposit - X

External Reference Transaction Currency
Transaction Amount
Exchange rate

Total Charges
Marrative

Account Branch
Account Mumber
Account Currency
CustomerId

Custamer Name Account Title

Megotiated Cost Rate
Megotiation Reference

Instrument Details  Charge  MIS  UDF  Project Details
Charge Details
10f1

]

i

Refer the section titled ‘Specifying charge details’ under ‘Withdrawing Cash against a Cheque’ for
further details.
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8.3.4

8.3.5

Specifying MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

4 Cheque Deposit - X

External Reference Transaction Currency

. Transaction Amount
Account Branch

Account Mumber
Account Currency

Customer Id
Customer Name

Exchange rate

Total Charges
Marrative

Account Title
Megotiated Cost Rate
Megotiation Reference

Instrument Details  Charge  MIS  UDF  Project Details

|- Composite MIS - Transaction MIS

i

Refer the section titled ‘Specifying the MIS details’ under ‘Withdrawing Cash against a Cheque’
for further details.

Specifying UDF Details

You can capture the UDF details under ‘UDF’ tab. Click the tab button ‘UDF’. The system
displays the following detalils:

Click to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled “Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.
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8.4 Depositing a Cheque into a GL

Your customer can deposit a cheque into a GL. You can capture this transaction through the
‘Cheque Deposit to GL’ screen. You can invoke this screen by typing ‘6520’ in the field at the top
right corner of the Application tool bar and clicking on the adjoining arrow button.

External Reference General Ledger Mumber *
General Ledger Currency *

Transaction Currency *

Transaction Amount * el
Marrative
Clearing Type * Drawer Account Mumber
Cheque Mumber * Cheque Date *
Routing Mumber * Cheque Issue Date

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

General Ledger Number

Specify the GL into which the cheque is being deposited. The adjoining option list displays all the
GL codes maintained in the system. You can select the appropriate one.

Account Title

On specifying the account number, the corresponding account title (description) is displayed.

General Ledger Currency

Specify the currency of the GL into which the customer is depositing a cheque. The adjoining
option list displays all the currency codes maintained in the system. You can select the
appropriate one.

Transaction Currency
The system defaults the account currency as the transaction currency. However, you can modify

it. The adjoining option list displays all the currency codes maintained in the system. You can
select the appropriate one.

Transaction Amount

Specify the amount that needs to be deposited into the GL.
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8.4.1

Narrative

Here you can enter remarks for the transaction.

Specifying Instrument Details

This section allows you to capture specific details about the cheque that needs to be deposited.

Clearing Type

Specify the product that is maintained in the system for the transaction. The adjoining drop-down
list displays the outward and inward clearing products. For example:

e CLEARING OF CHEQUE-LOOC
e CLEARING OF CHEQUE-NAOC
Select the appropriate one.

Cheque Number

Specify the MICR number displayed on the cheque.
Cheque Date

The system defaults the system date as the cheque date. However, you can edit it from the
adjoining calendar.The chosen date will then be seen in the ‘YYYYMMDD’ format.

Routing Number

Specify the routing number for cheque clearance.

Drawee Account Number

Specify the account on which the cheque is drawn.

Check Issue Date

Specify the issue date of the cheque. You can click on the adjoining calendar icon and select the
appropriate date.

If the difference between the ‘Cheque issue date’ and the ‘Cheque Date’ is greater than the
‘Cheque Stale Days’ maintained at the ‘Branch Parameters Maintenance’ screen, an error
message stating that the cheque is a stale one will be displayed. However, stale cheque
validation would not be done if the field ‘Cheque Stale days’ is not maintained at the ‘Branch
Parameters Maintenance’ screen.

Click save icon to go to the next stage.

Enrichment stage
On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the

data entry is found alright, it will calculate the charge based on the transaction type. The following
screen will be displayed:
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8.4.2

"® Cheque Depost to 6L Branch Date: 20111114 %X

. -
External Reference Transaction Amount
i = = General Ledger Amount
ranzaction Currency B |
Total Charges
General L
~ o Account Titie
Gensral Ledge: |, g
- - Negotiated Cost Rats
Exchangs rate S
Negotation Reference
Narrative o= i
Recalculate
Instrument Details [EERIEAE
Clearing Type Drawer Account Number
Cheque Number Chegue Dai=
Value Date Late Clearing
Reouting Number Regulation CC Avaiiable
Special Available Bank Cods
Bank Name = Sactor Code
Sector Description Sranch Code
Branch Mama — v
£ >
| Cancel |

In addition to the details defaulted from the previous stage, the system allows you to capture the
following information:

Exchange Rate

The system displays the exchange rate used to convert the transaction currency into GL
currency. If the transaction currency is the same as the GL currency, the system will display the
exchange rate as ‘1.

Total Charges

The system displays the service charges applicable to the transaction.

General Ledger Amount

The system adds the charges to the transaction amount and displays the total amount that will be
credited to the GL.

Negotiated Cost Rate

Specify the negotiated cost rate that should be used for foreign currency transactions between
the treasury and the branch. You need to specify the rate only when the currencies involved in
the transaction are different. Otherwise, it will be a normal transaction.

Negotiation Reference Number

Specify the reference number that should be used for negotiation of cost rate, in foreign currency
transaction. If you have specified the negotiated cost rate, then you need to specify the
negotiated reference number also.

Oracle FLEXCUBE books the online revaluation entries based on the difference in exchange
rate between the negotiated cost rate and transaction rate.

Specifying Instrument Details

This section allows you to capture specific details about the cheque that needs to be deposited.
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Bank Name

The system displays the name of the clearing bank based on the routing number.

Branch Name

The system displays the branch in the clearing bank, based on the routing number.

Sector Code

The system displays the sector code of the clearing bank, based on the routing number.

Regulation CC Available

Check this box to indicate that the ‘Reg CC'’ facility is available for the transaction.

Special Available

Check this box to indicate that the ‘special availability’ facility is available for the transaction.

Late Clearing

The system indicates whether the cheque has been cleared on the same day or is marked for late
clearing.

Refer the section titled ‘Specifying instrument details’ and ‘Capturing instrument details’ under
‘Depositing a Cheque’ for further details about maintaining instrument details for this transaction..
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8.4.3 Specifying charge details

This block allows you to capture charge related details for the transaction. Click on the ‘Charge
Details’ tab to view the following screen:

@ Cheque Deposit to GL - X

External Reference Transaction Amount
General Ledger Amount
Total Charges

Account Title
Megotiated Cost Rate
Megaotiation Reference

Transaction Currency

General Ledger Mumber
General Ledger Currency *

Exchange rate

Marrative

Instrument Details  Charge  MIS  UDF

Charge Details
101

Charge Components Charge Amount Charge in Local Currency | Exchange Rate -

]

Refer the section titled ‘Specifying charge details’ under ‘Withdrawing Cash against a Cheque’ for
further details.
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8.4.4 Specifying MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

@ Cheque Depositto GL
External Reference Transaction Amount
General Ledger Amount
Total Charges
Account Title

Transaction Currency

General Ledger Mumber
General Ledger Currency *

Exchange rate

Marrative

Megotiated Cost Rate
Megotiation Reference

[ Recalouiate ]

Instrument Details  Charge WIS UDF

- Composite MIS - Transaction MIS

[

Refer the section titled ‘Specifying the MIS details’ under ‘Withdrawing Cash against a Cheque’
for further details.

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

8.4.5 Specifying UDF Details

You can capture the UDF details under ‘UDF’ tab. Click the tab button ‘UDF’. The system
displays the following detalils:

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.
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8.5 Depositing an In-house Cheque

You can capture deposit transactions for cheques issued by your bank to your customers through
the ‘In House Cheque Deposit’ screen. You can invoke this screen by typing ‘LOCH'’ in the field at
the top right corner of the Application tool bar and clicking on the adjoining arrow button.

4 In House cheque Deposit - X
External Reference Product LOCH

From Account Branch * To Account Branch *

From Account Mumber * To Account Mumber *
Account Description Account Description

From Account Currency * To Account Currency *

Amount Cheque Mumber *
Marrative Check Date

Cheque Issue Date

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Product

The system displays the code of the retail teller product that will be used in the Host for
processing the transaction.

From Account Number

Specify the drawer account number. The adjoining option list displays all the accounts maintained
in the logged-in branch. You can choose the appropriate one.

To Account Number

Specify the beneficiary account that needs to be credited with the cheque amount. The adjoining
option list displays all the accounts maintained across different branches in the Host. You can
choose the appropriate one. However, the option list will display the values only on specifying the
‘to account branch’ field.

If you have already specified the branch codes for the beneficiary account in the ‘To Account
Branch’ field, the option list will display only those accounts that belong to the chosen branch.

From Account Branch

The system displays the current logged in branch. This means that you will be able to specify an
account that resides in the current branch only.
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To Account Branch

Specify the branch where the beneficiary account resides. The adjoining option list displays all
the branch codes maintained in the system. You can choose the appropriate one.

From Account Currency

The system displays the currency of the drawer account.

To Account Currency

The system displays the currency of the beneficiary account.

Amount

Specify the amount for which the cheque has been drawn.

Narrative

Here, you can enter remarks for the transaction.

Cheque Number

Specify the number on the cheque that has been drawn.

Cheque Date

The system defaults the cheque date. However, you can modify it by clicking the adjoining button
and selecting from the calendar.

Cheque Issue Date

Specify the issue date of the cheque. You can click on the adjoining calendar icon and select the
appropriate date.

& If the difference between the ‘Cheque issue date’ and the ‘Cheque Date’ is greater than the
‘Cheque Stale Days’ maintained at the ‘Branch Parameters Maintenance’ screen, an error
message stating that the cheque is a stale one will be displayed. However, stale cheque
validation would not be done if the field ‘Cheque Stale days’ is not maintained at the ‘Branch
Parameters Maintenance’ screen.

Click save icon to go to the next stage.

Enrichment stage
On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the

data entry is found alright, it will fetch other relevant details. The following screen will be
displayed:
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4 In House cheque Deposit - X

External Reference Product LOCH

From Account Branch To Account Branch

Customer Id To Account Number

From Account Mumber Tao Account Currency

Fram Account Currency To Amount

Exchange Rate Cheque Mumber

From Amount Check Date

Cheque Issue Date Marrative
Reject Code [Recalculate_|

Charges  MIS  UDF

Charge Details
10f1

ﬂ Charge Components

Charge Amount Charge in Local Currency Exchange Rate .

s

In addition to the details defaulted from the previous stage, you can view the following
information:

Customer ID

The system displays the drawer customer’s CIF based on the value in the ‘From Account’ field.

From Amount

The system displays the amount debited from the beneficiary account.

To Amount

The system displays the amount credited to the beneficiary account.

Exchange Rate

The system displays the exchange rate for the transaction if the cheque currency and the
transaction currency are not the same.

Reject Code

Specify the Reject Code. The adjoining option list displays the list of all the reject codes
maintained in the system. You can choose the appropriate one.

If you reject a cheque without giving the reject code then that cheque can be reused.
However, if you enter the reject code then the cheque will be rejected.
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8.5.1 Specifying Charge Details

8.5.2

This block allows you to capture charge related details for the transaction.

Refer the section titled ‘Specifying charge details’ under ‘Withdrawing Cash against a Cheque’ for

further details.

Specifying MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the

following screen:

’ In House chegue Deposit

External Reference
From Account Branch
Customer Id

Fram Account Mumber
From Account Currency
Exchange Rate

From Amount

Cheque Issue Date
Reject Code

Charges  MIS  UDF

- Composite MIS

Product

To Account Branch
To Account Number
To Account Currency
To Amount

Cheque Mumber
Check Date
Marrative

LOCH

- Transaction MIS

s

Refer the section titled ‘Specifying the MIS details’ under ‘Withdrawing Cash against a Cheque’

for further details.
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8.5.3 Specifying UDF Details

You can capture the UDF details under ‘UDF’ tab. Click the tab button ‘UDF’. The system
displays the following details:

"® nHouse cheque Depost %
External Reference Product LOCH

From Account Branch To Account Branch
Customer Id To Account Mumber
From Account Mumber To Account Currency
From Account Currency To Amount
Exchange Rate Cheque Number
From Amount Check Date
Cheque Issue Date Marrative

Reject Code [_Recalculate_|

Charges MIS UDF

UDF Details
10f1

L]

Refer the section titled ‘Specifying the MIS details’ under ‘Withdrawing Cash against a Cheque’
for further details.

Click save icon to save the transaction. On saving, the system checks whether the accounts
mentioned in the ‘from’ and ‘to’ leg of the transaction belong to the same netting group or not. If
they belong to the same netting group, the entries will not be posted. Instead the transaction will
be logged for the netting batch. On authorisation, the transaction will be made available for the
netting batch if logged for netting batch.

Refer the section ‘Maintaining Netting Group’ in the chapter ‘Accounts for Inter-Branch
Transactions’ in the Core Services User Manual for further details about netting.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

The system displays overrides on a separate window. You can either accept or reject the
overrides and proceed with saving the transaction. If you click ‘Reject’ button, the screen will
remain in the enrichment stage for you to make changes to charge elements. Then if you click
‘Save’, the system will initiate reversal of the transaction without reversing the charges.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process
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8.6

Tracking a Cheque Return

A cheque transaction may not be successfully completed for want of funds in the drawer account
or if the drawer account is invalid. You can cancel a cheque issued on such an account through
the ‘Cheque Return’ screen. You can invoke this screen by typing ‘6560’ in the field at the top
right corner of the Application tool bar and clicking on the adjoining arrow button.

'® Cheque etum Branch Date: 20111114

External Reference Transaction Branch

Drawee Accounts * —'i| Chequs Number & | i

Reuting No * [

Cancel

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Transaction Branch

The current logged branch code is displayed here.

Drawee Accounts

Specify the drawee account number. The adjoining option list displays a list of drawee account
number. You can choose the appropriate one.

Routing No

Once the drawee account number is specified, you can select the routing number from the
adjoining option list. Alternately, you can choose a routing number along with the Branch codes
and Bank Codes from the adjoining list and view the corresponding cheque number and account
number.

Cheque Number
Specify the cheque number that needs to be tracked for return. The adjoining option list displays

all the cheques that have been issued in the branch along with the corresponding routing number
and the beneficiary account. You can choose the appropriate one.
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Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. The
following screen will be displayed:

"® cheque retum Branch Date: 20111124 x

External Referance Transaction Branch

Remitt

r Acoount nstrument Number
Bensficiary Account Reazon Code * FH
Customer Mame L= Reject Reason

Routing No nstrument Amount

]

nstrumént Curréncy

Valus Dats

Cancel

In addition to the above details, the system displays the following details:

e Remitter Account

e Beneficiary Account
e Customer Name

e Value Date

e Instrument Currency
e Instrument Number
¢ Reject Reason

e Instrument Amount

In addition to it, you can enter the following field:

Reason Code

Specify the reason code. The adjoining option list displays the list of all the reason codes
maintained in the system. You can choose the appropriate one.

If you reject a cheque without giving the reject code then that cheque can be reused.
However, if you enter the reason code then the cheque will be rejected.

Click save icon to save the transaction. The approver can fetch this transaction for his/her task list
and authorize it.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.

Querying Cheque Status
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You can query the details of a cheque by specifying the customer’s account number and cheque
number in the ‘Cheque Status’ screen. You can invoke this screen by typing ‘CQIN’ in the field at
the top right corner of the Application tool bar and clicking on the adjoining arrow button.

% Cheque Status - X
Branch # Cheque Number *
Account ¥

Account Title

[eK[Rezet]

Cheque Status Account Currency
Customer Number Edernal Reference

Customer Name

Here you can capture the following detalils:

Account Branch

Specify the branch code. The adjoining option list displays all the valid branch codes maintained
in the system. You can choose the appropriate one.

Account Number

Specify the account number. The adjoining option list displays all the valid account numbers
maintained in the account branch selected. You can choose the appropriate one.

Cheque Number

Specify the cheque number. The adjoining option list displays all the valid cheque numbers
maintained in the account number selected. You can choose the appropriate one.

Click ‘Ok’ button once you specify the account number and cheque number. The following details
will be displayed in the screen:

e Account Title

e  Customer Number

e Account Currency

e Cheque Status

@ Validation will be done to check if the account number specified is a valid number.
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8.8

Selling a TC against an Account

You can issue a Traveller's Cheque (TC) for your customer against his/her savings account. In
order to capture this transaction, you need to invoke the “TC Sale (Against A/C’) screen by typing
1009’ in the field at the top right corner of the Application tool bar and clicking on the adjoining
arrow button.

4 TC sale against Account - X

External Reference Issuing Branch
Instrument Type TCA Instrument Status  INIT
Issuer Code * TC Currency *
Account Branch * TC Amount *
Account ¥ Marrative
Account Title

Account Currency *

Here, you can capture the following details:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Issuing Branch

The current logged — in branch is displayed.

Instrument Type

The instrument type corresponding to a TC issued to customers against their savings account is
displayed here.

Instrument Status

The system displays the event that is triggered for the transaction. This corresponds to the status
of the instrument.

Issuer Code

Specify the issuer code to validate the TC details for sale from the adjoining option list.

Account Branch

Specify the branch in which the customer account is maintained for issuing the TC from the
adjoining option list.
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Account

Specify the customer account against which you are issuing the TC. The adjoining option list
displays all the accounts maintained in the system. Select the appropriate one.

Account Currency

The transaction currency of the specified customer account is displayed here.

TC Currency

The transaction currency of the specified customer account is displayed here.

TC Amount

Specify the amount for which the TC is being issued.

Narrative
Here, you can enter remarks about the transaction.

Click the save icon to go to the next stage.

Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will calculate the charge based on the transaction type. The following
screen will be displayed:

4 TC Sale against Account s
External Reference Issuing Branch
Issuer Code Account Branch
Instrument type Account
Instrument Status Account Currency
TC Currency Related Customer Id
TC Amount * Customer Mame
Marrative Exchange Rate

Total Charge
Account Amount

Beneficiary Mame
Beneficiary Address

[Recalc |
TC Dencminations  Charges  MIS  UDF
TC Denomination Details
10f1
L]
< >

i

In addition to the details defaulted from the previous stage, you can capture the following details:
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8.8.1

Batch Number

The teller entry batch number is displayed.

Related Customer ID

The customer identification number of the payment initiator is displayed here based on the
chosen account number.

Customer Name

The customer name pertaining to the related customer ID is displayed here.

Exchange Rate

The system displays the exchange rate used to convert the transaction currency into account
currency. If the transaction currency is the same as the account currency, the system will display
the exchange rate as ‘1.

Total Charge

The system computes the charges applicable for the transaction and displays it here.

Beneficiary Name

Specify the beneficiary name.

Beneficiary Address

Specify the beneficiary address.

Account Amount

The system displays the amount to be debited from the account (in the account currency) after
calculating the applicable charges. This amount depends on the charge method — whether
inclusive or exclusive.

Recalc

Click ‘Recalc’ button to update amount/charge details.

Specifying TC Denomination Details

In this block you can enter the TC denomination details through the following fields:

TC Description

Select the TC denomination from the adjoining option list. The list displays all the TC
denominations maintained in the branch system.

TC Denomination

The number of available units in the denomination is displayed.

Currency

The TC Currency is displayed here.
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8.8.2

Count

Enter the number of TCs against each denomination in Count.

Series

Select the TC series from the option list.

Start Number
Specify the starting serial number of TC against each denomination and press TAB.

The following details are displayed:

End Number

The system displays ending serial number of TCs against each denomination based on the TC
count you have specified.

TC Amount

The system displays the TC amount based on the value of denomination and the number of TCs
against that denomination.

System Count

The count of denominations available in the system is displayed.

Specifying Charge Details

This block allows you to capture charge related details. Click on the ‘Charges’ to invoke the
following screen:

& TC Sale against Account - X
External Reference Issuing Branch
Issuer Code Account Branch
Instrument type Account
Instrument Status Account Currency
TG Currency Related Customer Id
TC Amount * Customer Mame
Marrative Exchange Rate

Total Charge
Account Amount

Beneficiary Mame
Beneficiary Address

TC Denominations  Charges MIS  UDF

Charge Details
10f1

| Charge Components Charge Amount Charge in Local Currency | Exchange Rate -

i
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8.8.3

Refer the section titled ‘Specifying charge details’ under ‘Withdrawing Cash against a Cheque’ for

further details.

Specifying MIS Details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the

following screen:

@ TC Sale against Account

External Reference
Issuer Code
Instrument type
Instrument Status
TC Currency

TC Amount *
Marrative

Beneficiary Name
Beneficiary Address

TC Denominations  Charges

Issuing Branch
Account Branch
Account

Account Currency
Related Customer Id
Customer Name
Exchange Rate
Total Charge
Account Amaount

MIS  UDF

- Composite MIS

- Transaction MIS

]

Refer the section titled ‘Specifying MIS details’ under ‘Withdrawing Cash against a Cheque’ for

further details.
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8.8.4 Specifying UDF Details

This block allows you to capture details pertaining to UDF. Click on the ‘UDF’ tab to invoke the

following screen:

@ TC Sale against Account

External Reference
Issuer Code
Instrument type
Instrument Status
TC Currency

TC Amount *
Marrative

Beneficiary Name
Beneficiary Address

TC Denominations  Charges  MIS  UDF

UDF Details

Issuing Branch
Account Branch

Account Currency
Related Customerld
Customer Mame
Exchange Rate

Account Amount

Account

Total Charge

10M

L

R

Refer the section titled ‘Specifying the UDF details’ under ‘Withdrawing Cash against a Cheque’

for further details.

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization

process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of

this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for

details on the authorization process.
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Selling a TC against a GL

You can issue a Traveller's Cheque (TC) for your customer against General Ledger account. In
order to capture this transaction, you need to invoke the ‘TC Sale (Against GL)’' screen by typing
‘8205’ in the field at the top right corner of the Application tool bar and clicking on the adjoining
arrow button.

@ TC Sale (Against GL) Branch Date: 2008-03-31

External Reference Numbsr Instrument Type

lzzuer Code *I:"El Instrument Status

TC Currency * l:"El Branch
L — T T E— I
Narrative | |@ L Description

General Ledger Currency *I:lEl

Cancel

Here, you can capture the following details:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Issuer Code

Specify the issuer code to validate the TC details for sale from the adjoining option list.

Branch

The current logged — in branch is displayed.

Instrument Type

The instrument type corresponding to a TC issued against GL account is displayed here.

Instrument Status

The system displays the event that is triggered for the transaction. This corresponds to the status
of the instrument.

TC Currency

Specify the currency of the TC.
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General Ledger Currency

Specify the currency of the GL against which the TC is being issued. The adjoining option list
displays all the currency codes maintained in the system. Choose the appropriate one.

TC Amount

Specify the amount for which the TC is being issued.

General Ledger Number

Specify the GL against which you are issuing the TC. The adjoining option list displays all the GL

accounts maintained in the system. Select the appropriate one.

GL Description

The system displays the description of the GL account number chosen.

Narrative
Here, you can enter remarks about the transaction.

Click save icon to go to the next stage.

Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the

data entry is found alright, it will calculate the charge based on the transaction type.

The following screen will be displayed:

" TC Sale (Against GL)

External Reference Instrument Type
Issuer Code Instrument Status

TC Currency * Customer Number

TC Amount * Transaction Branch
Exchange Rate General Ledger Mumber
Marrative General Ledger Description

Beneficiary Mame General Ledger Currency *
clary I

Beneficiary Address Total Charge

Total Amount

[Recac |

TC Denominaticns  Charges  MIS  UDF

TC Denomination Details

1011

W] ecorpion | Denaminaion | Curency | Count__Series | SysCownt__|__5
a

i

In addition to the details defaulted from the previous stage, you can capture the following details:
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8.9.1

Customer Number

The customer identification number of the payment initiator is displayed here based on the
chosen account number.

Exchange Rate

The system displays the exchange rate used to convert the TC currency into GL account
currency. If the TC currency is the same as the account currency, the system will display the
exchange rate as ‘1'.

Total Charge

The system computes the charges applicable for the transaction and displays it here.

Total Amount

The system displays the amount to be debited from the account (in the account currency) after
calculating the applicable charges. This amount depends on the charge method — whether
inclusive or exclusive.

Beneficiary Name

Specify the name of the beneficiary in whose favour the TC is being drawn.

Beneficiary Address

Specify the address of the beneficiary.

Recalc

Click ‘Recalc’ button to update amount/charge details.

Specifying TC Denomination Details

In this block you can enter the TC denomination details.

Refer the section titled ‘Specifying TC Denomination Details’ under ‘Selling a TC against an
Account’ for further details.
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8.9.2 Specifying Charge Details

This block allows you to capture charge related details. Click on the ‘Charges’ to invoke the

following screen:

@ TC Sale (Against GL)

External Reference
Issuer Code

TC Currency *

TC Amount *
Exchange Rate
Marrative

Beneficiary Mame
Beneficiary Address

TC Denominations  Charges  MIE  UDF

Charge Details

Instrument Type
Instrument Status
Customer Mumber
Transaction Branch

General Ledger Mumber
General Ledger Description
General Ledger Currency *

Total Charge
Total Amount

1011

L

) Charge Components Charge Amount Charge in Local Currency

Exchange Rate -

i

Refer the section titled ‘Specifying charge details’ under ‘Withdrawing Cash against a Cheque”

for further details.
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8.9.3

Specifying MIS Details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the

following screen:

4 TC Sale (Against GL)

External Reference
Issuer Code

TC Currency *

TC Amount *
Exchange Rate
Marrative

Beneficiary Mame
Beneficiary Address

TC Denominations  Charges

- Composite MIS

M3 UDF

Instrument Type
Instrument Status
Customer Number
Transaction Branch
General Ledger Mumber
General Ledger Description
General Ledger Currency #
Total Charge
Total Amount

- Transaction MIS

[Recalc |

]

Refer the section titled ‘Specifying MIS details’ under Withdrawing Cash against a Cheque” for

further details.
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8.9.4 Specifying UDF Details

This block allows you to capture details pertaining to UDF. Click on the ‘UDF’ tab to invoke the
following screen:

4 TC sale (Against GL) - X
External Reference Instrument Type
Issuer Code Instrument Status
TC Currency * Customer Mumber
TC Amount * Transaction Branch
Exchange Rate General Ledger Mumber
Marrative General Ledger Description

General Ledger Currency *
Total Charge
Total Amount

Beneficiary Mame
Beneficiary Address

[Recalc |
TC Denominations  Charges MIS  UDF
UDF Details
101
| Fearame | Fegvae |
L]

i

Refer the section titled ‘Specifying the UDF details’ under Withdrawing Cash against a Cheque”
for further details.

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.
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8.10 Selling a TC to a Walk-in Customer

You can sell a TC to any walk-in customer through the ‘TC Sale (Walk-In)’ screen. You can
invoke this screen by typing ‘8204’ in the field at the top right corner of the Application tool bar
and clicking on the adjoining arrow button.

@ TC Sale (Walk-In) e

External Reference Instrument Type TCW
Branch Instrument Status  INIT
Issuer Code * Transaction currency *
TC Currency * Transaction Date
TC Amount * Marrative

Here, you can capture the following details:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Branch

The current logged — in branch is displayed.

Issuer Code

Specify the issuer code to validate the TC details for sale from the adjoining option list.

Instrument Type

The instrument type corresponding to a TC issued to walk-in customers is displayed here.

Instrument Status

The system displays the event that is triggered for the transaction. This corresponds to the status
of the instrument.

Transaction Date

Enter the date of issue of the TC. This is deemed to be the application date by default, and can
be changed if necessary.

TC Currency

Specify the currency in which the TC is being issued.
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Account Currency
The system defaults the branch currency as the account currency. However you can change it.

The adjoining option list displays all the currency codes maintained in the system. You can select
the appropriate code.

TC Amount

Specify the amount for which the TC is being issued.

Narrative
Here, you can enter remarks about the transaction.

Click save icon to go to the next stage.

Enrichment stage

On clicking the save icon, the system validates and ensures for minimum mandatory data entry. If
the data entry is found alright, it will calculate the charge based on the transaction type.

The following screen will be displayed:

@ TC Sale (Walk In) R
External Reference Issuing Branch
Instrument Type Instrument Status
TC Currency Issuer Code
TC Amount * Transaction currency
Narrative TC Amountin Account

Currency
Transaction Date
Exchange Rate
Total Charge
Actual Amount

Beneficiary Mame
Beneficiary Address

!

Currency Denominations  TC Denominations  Charges  MIS  UDF

Currency Code Total

Preferred Denamination

i

Denomination Details
10f1

|:f Denomination Code | Denomination Value Total Amount _
il

]

In addition to the details defaulted from the previous stage, you can capture the following details:

Exchange Rate

The system displays the exchange rate used to convert the TC currency into transaction
currency. If the TC currency is the same as the transaction currency, the system will display the
exchange rate as ‘1.
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TC Amount in A/C Currency

Specify the TC amount in the TC currency.
Total Charge

The system computes the charges applicable for the transaction and displays it here.

Actual Amount

The system adds the charge amount to the TC amount and displays the total transaction amount.

Recalc

Click ‘Recalc’ button to update amount/charge details.

8.10.1 Specifying TC Denomination Details

In this block you can enter the TC denomination details.

Refer the section titled ‘Specifying TC Denomination Details’ under ‘Selling a TC against an

Account’ for further details.

8.10.2 Specifying Currency Denomination Details

In this block, you can capture details of the currency denominations involved in the transaction.

4 TC Sale (Walk n)
External Reference |ssuing Branch
Instrument Type Instrument Status
TC Currency lzsuer Code
TC Amount * Transaction currency
Narrative TC Amountin Account

Currency
Transaction Date
Exchange Rate
Total Charge
Actual Amount

Beneficiary Mame
Beneficiary Address

Currency Denominations  TC Denominations  Charges  MIS  UDF

Currency Code Total
Preferred Denomination

[ Bopuiste. |

Denomination Details

10M1

0

|:| Denomination Code Denomination Value Total Amount _

%

L]

Refer the section titled ‘Specifying denomination details’ under ‘Withdrawing Cash against a

Cheque’ for further details.

8.10.3 Specifying Charge Details
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This block allows you to capture charge related details. Click on the ‘Charges’ to invoke the

following screen:

4 TC Sale (Walk-n)

External Reference
Instrument Type  TCW
Instrument Currency *
Instrument Amount *
Account Branch
Transaction Date

Amount in Account Currency *

Charges  Currency Denominations

|=suing Branch
Instrument Status
Fayahble Bank *
Transaction currency *
Total Charge *
Account Amount *
Marrative

INIT

Instrument Denominations

Charge Details

1011

Charge Components

Waiver | Charge Amount Currency Charge in Local Currency

Exchange Rate -

]

Refer the section titled ‘Specifying charge details’ under ‘Withdrawing Cash against a Cheque’ for

further details.
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8.10.4 Specifying MIS Details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

@ TC Sale (Walk-In) - X
External Reference Issuing Branch
Instrument Type Instrument Status
TC Currency Issuer Code
TC Amount * Transaction currency
Marrative TC Amount in Account
Currency
Beneficiary Mame Transaction Date

Beneficiary Address Exchange Rate

Total Charge
Actual Amount

Currency Denominations  TC Dencminations  Charges  MIS  UDF

- Composite MIS - Transaction MIS

i

Refer the section titled ‘Specifying MIS details’ under ‘Withdrawing Cash against a Cheque’ for
further details.
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8.10.5 Specifying UDF Details

This block allows you to capture details pertaining to UDF. Click on the ‘UDF’ tab to invoke the
following screen:

@ TC Sale (Walk-In) i
External Reference |ssuing Branch
Instrument Type Instrument Status
TC Currency Issuer Code
TC Amount * Transaction currency
Marrative TC Amountin Account
Currency

Beneficiary Name Transaction Date

Exchange Rate
Total Charge
Actual Amount

Beneficiary Address

Currency Denominations  TC Denominations  Charges WIS UDF

UDF Details
10f1

&

[

Refer the section titled ‘Specifying the UDF details’ under ‘Withdrawing Cash against a Cheque’
for further details.

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.
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8.11 Purchasing a TC against an Account

You can purchase a TC through the ‘TC Purchase (Against A/C)’ screen. You can invoke this
screen by typing ‘1409’ in the field at the top right corner of the Application tool bar and clicking
on the adjoining arrow button.

@ 1C Purchase against Account
External Reference Is=uing Branch
Instrument Type  TCA Instrument Status  LIQD
Issuer Code * Account Branch *
TC Currency * Account Mumber *
TC Amount ¥ Account Title

Account Currency *
Narrative

Here, you can capture the following details:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Issuing Branch

The current logged — in branch is displayed.

Account Number

Specify the customer account against which you are purchasing the TC. The adjoining option list
displays all the accounts maintained in the system. Select the appropriate one.

Account Branch
Specify the Branch in which the customer account needs to be selected for issuing the TC. The

adjoining option list displays all the branches maintained in the system. Select the appropriate
one.

TC Currency

Specify the currency of the TC.
TC Amount

Specify the amount as indicated on the TC instrument being purchased.
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Issuer Code

Specify the issuer code to validate the TC details for sale from the adjoining option list.

Account Currency

The transaction currency of the chosen customer account is displayed here.

Narrative
Here, you can enter remarks about the transaction.

Click save icon to go to the next stage.

Enrichment stage

On clicking the save icon, the system validates and ensures for minimum mandatory data entry. If
the data entry is found alright, it will calculate the charge based on the transaction type. The
following screen will be displayed:

& TC Purchase against Account - X

External Reference Issuing Branch
Instrument Type TCA Instrument Status LI_QD
Issuer Code Marrative
TC Currency TC Amaount *
Account Branch Account
Exchange Rate Account Currency
Related Customer Id TC Amount in Account

Currency
Total Charge
Tatal Amount

Custamer Mame

TC Dencmination  Charge M5 LUDF

Charge Details
1011

i

In addition to the details defaulted from the previous stage, you can capture the following detalils:

Related Customer ID

The system displays the customer ID based on the account specified.

Customer Name

Customer name pertaining to the Related customer ID will be defaulted and displayed here.
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TC Amount in A/C Currency

Specify the TC amount in the TC currency.

Exchange Rate

The system displays the exchange rate used to convert the TC currency into account currency. If
the TC currency is the same as the account currency, the system will display the exchange rate
as ‘1.

Total Charge

The system computes the charges applicable for the transaction and displays it here.

Total Amount

The system deducts the charge amount from the TC amount and displays the total transaction
amount.

In case you change the TC amount, you will have to click the ‘Recalc’ button to re-compute the
total transaction amount and the total amount.

8.11.1 Specifying TC Denomination Details

In this block you can enter the TC denomination details.

Refer the section titled ‘Specifying TC Denomination Details’ under ‘Selling a TC against an
Account’ for further details.

8-50 ORACLE



8.11.2 Specifying Charge Details

This block allows you to capture charge related details. Click on the ‘Charges’ to invoke the
following screen:

¥ TC Purchase against Account - X
External Reference Issuing Branch
Instrument Type TCA Instrument Status  LIQD
Issuer Code Marrative
TC Currency TC Amount *
Account Branch Account
Exchange Rate Account Currency
Related Customer Id T Amount in Account
Customer Name Currency

Total Charge
Total Amount

TC Denomination  Charge MIS  UDF
Charge Details
1011

@] Charge Components Waiver | Charge Amount Currency Charge in Local Currency | Exchange Rate -

.ID.

i

Refer the section titled ‘Specifying charge details’ under ‘Withdrawing Cash against a Cheque’ for
further details.
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8.11.3 Specifying MIS Details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

4 TC Purchase against Account TN
External Reference Issuing Branch
Instrument Type TCA Instrument Status LIOD
Issuer Code Marrative
TC Currency TC Amaount *
Account Branch Account
Exchange Rate Account Currency
Related Customer Id TC Amountin Account
Customer Name Currency

Tatal Charge
Total Amaunt

TC Denominaticn Charge MIS  UDF

- Composite MIS - Transaction MIS

]

Refer the section titled ‘Specifying MIS details’ under ‘Withdrawing Cash against a Cheque’ for
further details.
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8.11.4 Specifying UDF Details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

@ TC Purchase against Account - X
External Reference Isguing Branch
Instrument Type  TCA Instrument Status  LIQD
Issuer Code Marrative
TC Currency TC Amount *
Account Branch Account
Exchange Rate Account Currency
Related Customer Id TC Amount in Account

Currency
Total Charge
Tatal Amount

Customer Name

TC Denomination  Charge  MIS  UDF

UDF Details
1011

]

Refer the section titled ‘Specifying the UDF details’ under ‘Withdrawing Cash against a Cheque’
for further details.

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.
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8.12 Purchasing a TC from a Walk-in Customer

You can liguidate a TC from a walk-in customer and give him/her the equivalent amount in cash.
In order to capture such a transaction, invoke the ‘TC Purchase (Walk - In)’ screen. You can
invoke this screen by typing ‘8003’ in the field at the top right corner of the Application tool bar
and clicking on the adjoining arrow button.

4 TC Purchase (Walk-in) - X

External Reference Issuing Branch
Instrument Type TCW Issuer Code *
Instrument Status  LIQD Transaction currency *
TC Currency ¥ Marrative
TC Amount *

Beneficiary Name
Beneficiary Address

Here, you can capture the following details:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Issuing Branch

The current logged — in branch is displayed.

Issuer Code

Specify the issuer code to validate the TC details for sale from the adjoining option list.

Instrument Type

The instrument type corresponding to a TC issued against GL account is displayed here.

Instrument Status

The system displays the event that is triggered for the transaction. This corresponds to the status
of the instrument.

TC Currency

Specify the currency of the TC.
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Account Currency

The system defaults the branch currency as the account currency. However you can change it.
The adjoining option list displays all the currency codes maintained in the system. You can select
the appropriate code.

TC Amount

Specify as indicated on the TC instrument being purchased.

Narrative

Here, you can enter remarks about the transaction.

Beneficiary Name

Specify the name of the beneficiary of the transaction.

Beneficiary Address

Specify the address of the beneficiary of the transaction.

Click save icon to go to the next stage.

Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will calculate the charge based on the transaction type. The following
screen will be displayed:

@ TC Purchase (Walk-In)

External Reference
Issuer Code
TC Currency

Exchange Rate

Beneficiary Name
Beneficiary Address

Passport!IC Mumber

Currency Dencminations

Charge Details

TC Amount *

TC Denominations

Charges

Issuing Branch
Related Customer Id
Transaction currency

Marrative
Total Charge
Total Amount

M3 UDF

10f1

a

i

In addition to the details defaulted from the previous stage, you can capture the following details:
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Exchange Rate

The system displays the exchange rate used to convert the TC currency into transaction
currency. If the TC currency is the same as the transaction currency, the system will display the
exchange rate as ‘1'.

Related Customer ID

System displays the customer ID applicable to walk-in customers.

Total Charge

The system computes the charges applicable for the transaction and displays it here.

Total Amount

The system displays the amount to be debited from the account (in the account currency) after
calculating the applicable charges. This amount depends on the charge method — whether
inclusive or exclusive.

Beneficiary Name

Specify the beneficiary name.

Beneficiary Address

Specify the beneficiary address.

Passport/IC Number
Specify the customer’s passport number or any other identification number.

In case you change the TC amount, you will have to click the ‘Recalc’ button to re-compute the
total transaction amount and the total amount.

8.12.1 Specifying TC Denomination Details

In this block you can enter the TC denomination details.

Refer the section titled ‘Specifying TC Denomination Details’ under ‘Selling a TC against an
Account’ for further details.
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8.12.2 Specifying Currency Denomination Details

In this block, you can capture details of the currency denominations involved in the transaction.

4 TC Purchase (Walk-In) - X
External Reference l=suing Branch
Issuer Code Related Customer Id
TC Currency Transaction currency
TC Amount * Marrative
Exchange Rate Total Charge

otal Ame
Beneficiary Name Total Amaunt

Beneficiary Address

FassportIC Mumber

Currency Denominations  TC Denominations  Charges  MIS  UDF

Currency Code Total
Preferred Denomination
Denomination Details
1011

i

]

Refer the section titled ‘Specifying denomination details’ under ‘Withdrawing Cash against a
Cheque’ for further details.
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8.12.3 Specifying Charge Details

This block allows you to capture charge related details. Click on the ‘Charges’ to invoke the
following screen:

@ TC Purchase (Walk-n) - X
External Reference Issuing Branch
Issuer Code Related Customer Id
TC Currency Transaction currency
TC Amount * Marrative
Exchange Rate Total Charge

Beneficiary Mame Total Amount

Beneficiary Address

Passport!IC Mumber

Currency Denominations TC Denominations Charges MIS  UDF

Charge Details

10f1

i

i

Refer the section titled ‘Specifying charge details’ under ‘Withdrawing Cash against a Cheque’ for
further details.
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8.12.4 Specifying MIS Details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

@ TC Purchase (Walk-n) TN
External Reference Issuing Branch
|zsuer Code Related Customer Id
TC Currency Transaction currency
TC Amount * Marrative
Exchange Rate Total Charge

Beneficiary Name Total Amaount

Beneficiary Address

PassportIC Mumber

Currency Denominations TC Denominations Charges MIS  UDF

- Composite MIS - Transaction MIS

]

Refer the section titled ‘Specifying MIS details’ under ‘Withdrawing Cash against a Cheque’ for
further details.
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8.12.5 Specifying UDF Details

This block allows you to capture details pertaining to UDF. Click on the ‘UDF’ tab to invoke the
following screen:

4 TC Purchase (Walk.n) s

External Reference |ssuing Branch
Issuer Code Related Customer Id

TC Currency Transacticn currency

TC Amaunt * Marrative
Exchange Rate Total Charge

otal Amic
Beneficiary Name Total Amount

Beneficiary Address

FassportIC Mumber

Currency Denominaticns  TC Dencminatiens  Charges  MIE  UDF

UDF Details
1011
o

]

Refer the section titled ‘Specifying the UDF details’ under ‘Withdrawing Cash against a Cheque’
for further details.

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.
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8.13 Making Cross Border Payments

You can make cross border payment using the ‘Cross-Border Payment By AC’ screen. You can
also invoke this screen by typing ‘ODC1’ in the field at the top right corner of the Application tool
bar and clicking on the adjoining arrow button.

4 Scheme - X

External Reference
Product CBPT

From Account Branch *

Branch Code
Route Code *

Account Description

From Account Mumber * ]
Transaction Branch
From Account Currency * ;
’ Transaction Date
From Amaunt
Book Date

Type

Cetails of Charge

Here you can capture the following detalils:

Transfer Type

Specify the type of transfer, i.e., whether the transfer is a bank transfer or a customer transfer.

Charge Whom

Specify the entity that will bear the charges. The options in the drop-down list are:

e Charges Borne by Ordering Customer
e Charges Borne by Beneficiary
e Our Chgs by Ord Cust and Rvr Chgsby Ben

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Product Code

The system displays the code of the retall teller product that will be used for processing the
transaction.

Branch

The system displays the logged-in branch code.

Transaction Date

Specify the date when the transaction was initiated.
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Transaction Branch

Specify the branch where the transaction is carried out.

Book Date

Specify the booking date.

From Account Currency

Specify the currency of the account from where the payment is made.

From Amount

Specify the amount that will be transferred from the sender’s account.

From Account Number

Specify the sender’s account number.

From Account Branch

Specify the branch of the sender’s account.

Route Code

Specify the route code of the transaction.

After you specify the above details, click save icon to go to the next stage.
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Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will calculate the charge based on the transaction type. The following

screen will be displayed:

4 Scheme

Transfer Details  Messaging Info

External Reference
Product

Transaction Branch
From Amount

Fram Account Branch
Customer ID

Caountry of Agent Bank
Correspondent Account
Branch Code
Transaction Date
Transfer Currency
From Account Currency
From Account Number
Marrative

Route Caode

Account Description

Receiver

Credit Value Date
Debit Value Date
Type

Customer Transfer Info

Charge Details

Account with Institution

Utimate Beneficiary

]

In this screen, in addition to the details defaulted from the previous stage, the system allows you
to capture information on the following:

Customer ID

The system displays the customer ID based on the account that is specified.

Account Title

The system displays a brief title for the chosen account.

This screen provides following details:

e Transfer Details
e Messaging Info

e Customer Transfer Info

8.13.1 Specifying the Transfer Details

In the transfer details tab, you can capture the following information:

Agent Bank

Specify the bank through which the transaction is being carried out.
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Beneficiary AC No

Specify the account number of the beneficiary.

Beneficiary Details

Specify the beneficiary details
Agent Bank Addr

Specify the address of the agent bank.
Cr Value Date

System displays the credit value date.

Dr Value Date

System displays the credit value date.

8.13.2 Specifying the Messaqging Information

In the Messaging Info tab, you can capture the following information:

Ordering Customer

Specify details of the ordering customer.

Sender To Receiver Info

Specify the sender to receiver information of the transaction.

Charge Whom
Specify the entity that will bear the charges.

The options in the drop-down list are:

e Charges Borne by Ordering Customer
e Charges Borne by Beneficiary
e Our Chgs by Ord Cust and Rvr Chgsby Ben

Payment Details

Specify the payment details

Narrative

Provide a description for the transaction.

8.13.3 Specifying the Customer Transfer Details

In the Customer Transfer Info tab, you can capture the following:

Bank Operation Code

Specify the Bank Operation Code. The values in the drop-down list are:

e CRTS
e SPAY
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e SSTD
e SPRI

Instruction Code

Specify the instruction code for the transaction.

Envelope Contents
Specify the contents of the envelope.
Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.

Once the transaction is complete, you can reverse the accounting entries of the transaction, if
required.

For more information on reversing a transaction, refer the section ‘Transaction Reversal’ under
the ‘Cash Transaction’ manual.

8.14 Selling a DD against an Account

You can issue a Demand Draft (DD) for your customer against his/her savings account. In order
to capture this transaction, you need to invoke the ‘DD Sale Against Account’ screen by typing
‘1014’ in the field at the top right corner of the Application tool bar and clicking on the adjoining
arrow button.

. DD Sale Agahst- Account Branch Date: 2008-06-30

External Reference Number FJB0818200001480 Instrument Type DDA
Bank Code * :liEl Instrument Status  INIT
Demand Draft Currency * EI Account Branch * (E01 ||E
Demand Draft Amount * | Account ® |J'E
Demand Draft Date # I&l Account Title _E_
Payable Branch #[ | g Abtald Crenoy® |
MICR Number il =]
Beneficiary Name * |_D| DelvenMode —v|
Beneficiary Address = =] Delvery:Addiess] oz
p| Delivery Address2 @J
Bl Delivery Addresa? Q|
Pazeport / IC Number @ Delivery Address4 E'
| Cancel

Here you can capture the following detalils:
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External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Account Branch

Select the branch code from the adjoining option list.

Bank Code

Specify the code of the bank that is issuing the DD. The adjoining option list displays all the bank
codes maintained in the system. Select the appropriate one.

Instrument Status

Specify the status of the instrument.

Account

Specify the customer account against which you are issuing the DD. The adjoining option list
displays all the accounts maintained in the system. Select the appropriate one.

MICR Number

Specify the MICR number of the cheques.

Demand Draft Currency

Specify the currency of the DD.

Instrument Type

The instrument type corresponding to a DD sale against account is displayed here.

Demand Draft Date

The date of DD issue is displayed here.
Payable Branch

Specify the branch at which the DD should be encashed or redeemed. The adjoining option list
displays all the branches maintained in the system. Select the appropriate one.

Demand Draft Amount

Specify the amount for which the DD is being drawn.

Beneficiary Name

Specify the name of the beneficiary in whose favour the DD is being drawn.

Beneficiary Address

Specify the address of the beneficiary.

Passport/IC Number

Specify the customer’s passport number or any other identification number.
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Account Currency

Specify the currency in which the account is maintained.

OFAC Check

Click this button to call the OFAC service and view the response from the OFAC system.

Narrative

Here, you can enter remarks about the transaction.

Delivery Mode

Select the mode of delivery of the cheque book from the adjoining drop-down list. This list
displays the following values:

e Courier
e Branch

@ If the delivery mode is ‘Courier’, then you will need to specify the delivery address.

Delivery Address 1

Specify the address to which the demand draft should be delivered. From the adjoining option list,
you can choose the valid account address maintained in the system.

Delivery Address 2- 4
Specify the address to which the cheque book should be delivered.

Click save icon to go to the next stage.
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Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will calculate the charge based on the transaction type. The following

screen will be displayed:

# DD Sale Against account

Exernal Reference

Issuing Branch

Bank Code

Demand Draft Currency
Demand Draft Amount *

Instrumeant Mumber

Demand Draft Date *

Payable Branch

MICR Mumber
Beneficiary Name *

Beneficiary Address

Passpori/ IC Number

Charges WIS UDF

Charge Details
101

-

[j Charge Compaonents Waiver

Instrumenttype DDA

Instrument Status  INIT
Customer Number
Account Branch
Account
Customer Name
Account Titla
Account Cumency
Exchange Rate
Charges
Account Amount
Marrative
Delivery Mode
Delivery Address
Delivery Address2
Delivery Address3

Delivery Address4

Charge in Local Currency | Exchange Rate

]

In addition to the information defaulted from the previous stage, you can view the following

details:

Issuing Branch

The branch code of the issuing branch is displayed here.

Instrument Number

The instrument number is displayed here.

Customer Number

The customer number is displayed here.

Account Branch

The code of the branch where the account resides is displayed here.
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Customer Name

Specify the name of the customer.

Exchange Rate

The exchange rate is displayed here.

Account Currency

The currency of the chosen account is displayed here.

Account Title

The title of the account is displayed here.

Customer ID

The customer ID is displayed here.

Charges

The total charges applicable are displayed here.

Account Amount

The amount to be credited to the account is displayed here.

MICR Number

Specify the MICR number displayed on the DD being issued.

Charge Amount

Specify the charge amount.

@ Note the following:

e During the issue process, based on the issue type, the system will use the instrument
types (BCW, BCA, BCG, BCC/DDW, DDA, DDG, DDC) for the resolution of the retalil
product and DAO accounts.

e Instrument number generation will be based on the single instrument type (BC/DD) at the
inventory level.

e If the system is not using the inventory module, then a new instrument type called ‘BCI’ or
‘DDI' will be used to generate (issue) the instrument and the sequence number
generation will be based on this new type.

e This will ensure that the instrument number is unique for the instrument BC or DD
irrespective of the issue type. i.e., across all types of BC, the instrument number will be
unigue and similarly for all types of DD, the instrument number will be unique.

8.14.1 Specifying Charge Details

This block allows you to capture charge related details.

Refer the section titled ‘Specifying charge details’ under ‘Capturing a cash deposit’ for further
details.
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8.14.2 Specifying MIS Details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

& DD Sale Against account -

External Reference Instrumenttype DDA

|ssulng Branch Instrument Status  INIT
Bank Code Customer Number
Demand Draft Currency Account Branch
Demand Draft Amount * Account
Instrument Number Customer Name
Damand Drafi Date * Account Title

Account Currency

Exchange Rate

Payable Branch
WMICR Number

Beneficiary Mama * Charges
Beneficiary Address Account Amount
Marrative

Delivery Mode
Delivery Address
Delivery Address2

Passport/ IC Number

Dalivery Address3
Dalivery Addressd

Charges WIS UDF

Composite MIS Transaction MIS

i

Refer the section titled ‘Specifying the MIS details’ under ‘Capturing a cash deposit’ for further
details.
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8.14.3 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.

4 DD Sale Against account

Esternal Reference Instrumenttype DDA

Issuing Branch Instrument Status  INIT
Bank Code Customer Number
Demand Draft Currency Account Branch
Demand Draft Amount * Account
Instrument Mumber Customer Name
Demand Draft Date * Account Title
Payable Branch Account Cumency

xch Rat
MICR Mumber Exthanige Hate
Charges
Beneficiary Name * 1ges
Beneficiary Addrass Account Amount
MNamative
Dielivery Mode
Passport/IC Number
Delivery Address4
Charges WIS UDF
UDF Details
1011
|
i

Refer the section titled ‘Specifying the UDF details’ under ‘Capturing a cash deposit’ for further
details.

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.

8.15 Viewing OFAC Check Response

OFAC check enables the application to call an external web service to perform black list check for
customer and customer accounts and give warnings appropriately while transacting with black
listed customers. You can also capture your remarks before overriding the black list warning.
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Click ‘OFAC Check’ button in ‘Bills and Collections - Contract Input - Detailed’ screen to view the
OFAC check response in the ‘External System Detail’ screen On clicking 'OFAC Check’ button,
system will build the request XML and call the web service. The ‘External System details’ screen
displays the response is received from the external system and you will be also allowed to enter
your remarks in this screen. The response received will also be sent to Oracle FLEXCUBE
Database layer for any further interpretations of the same. This button can be made visible while
carrying out the actual customization. Request building response interpretation in the database
layer needs to be done as part of customization to enable this.

& External System Detais

External System Response t a Black Listed Cuatcm&r

Uzer Remarks |

i

Here, you can view /capture the following details:

External System Response

The response from the external system regarding the black listed customer is displayed here.
User Remarks

Specify your remarks regarding the black listed customer here.
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8.16 Issuing DD against Cheque

You can issue a Demand Draft (DD) for your customer against an in-house cheque drawn on
his/her savings account. In order to capture this transaction, you need to invoke the ‘DD Sale
Against Cheque’ screen by typing ‘8330’ in the field at the top right corner of the Application tool
bar and clicking on the adjoining arrow button.

@ 0D Sale against Cheque Branch Date: 2007-11-30

External Reference Number  FJB0733400000798 Instrument Type DDC
Bank Code * E Instrument Status  INIT
Demand Draft Currency * El Account Branch * |E01 El
Demand Draft Amount *| | Account *l:l@
Demand Draft Date * Account Title
Payable Branch *:IE' AEcoud Cnency, ¢ l:"E
MICR Mumber | | Cheque Mumher ﬂ:
Beneficiary Name *l:l Narrative | |@
Bensficiary Address | |@
| [€l
| <l
Passport / IC Number | |@

Cancel

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Account Branch

Select the branch code from the adjoining option list.

Bank Code

Specify the code of the bank that is issuing the DD. The adjoining option list displays all the bank
codes maintained in the system. Select the appropriate one.

Instrument Status

Specify the status of the instrument.

Account

Specify the customer account against which you are issuing the DD. The adjoining option list
displays all the accounts maintained in the system. Select the appropriate one.

MICR Number

Specify the MICR number of the cheques.
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Demand Draft Currency

Specify the currency of the DD.

Instrument Type

The instrument type corresponding to a DD sale against account is displayed here.

Demand Draft Date

The date of DD issue is displayed here.

Payable Branch

Specify the branch at which the DD should be encashed or redeemed. The adjoining option list
displays all the branches maintained in the system. Select the appropriate one.

Demand Draft Amount

Specify the amount for which the DD is being drawn.

Beneficiary Name

Specify the name of the beneficiary in whose favour the DD is being drawn.

Beneficiary Address

Specify the address of the beneficiary.

Passport/IC Number

Specify the customer’s passport number or any other identification number.

Account Currency

Specify the currency in which the account is maintained.

Cheque Number

Specify the number of the cheque being drawn for DD sale.

Narrative
Here, you can enter remarks about the transaction.

Click save icon to go to the next stage.

Enrichment stage
On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the

data entry is found alright, it will calculate the charge based on the transaction type. The following
screen will be displayed:
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"® 0D Sale against Cheque Branch Date: 20071120 %

External Reference Number FJB0T733200000817 Instrument type DDC
Issuing Branch EO01 instrument Status  INIT
Bank Code  [EO1 Customer Number  E01100064
Demand Draft Currency GBP Account Branch E01
Demand Draft Amount * 1,000.00| Account  EO110008401
Instrument Number 10003 Cheque Number 138
Demand Draft Date *[2007-11-20. =Y Customer Name  RAM KUMAR =
AccountTile  EO110008401 E01100084 [Q)]

Payatle Branch QO0EQ1

Account Currency GBP

MICR Number 'l
Exch Rat 1
Beneficiary Name * [RAMMOHAN =) 2 “;_9' s I—: '
: h 15.00
Beneficiary Address |O= ki
| | Account Amount  1,015.00
= S
= Narrative | =
] 3 N |
A Recalc
Passport/ IC Number |Dj
10f1 [
Charge Components Waiver Charge Amount Currency Charge in Local Currency Exchange Rate
DD SALE AGANSTCHEQUE [=)[m] [ 1so00foer 15 1

Cancel

In addition to the information defaulted from the previous stage, you can view the following
details:

Issuing Branch

The branch code of the issuing branch is displayed here.

Instrument Number

The instrument number is displayed here.

Customer Number

The customer number is displayed here.

Account Branch

The code of the branch where the account resides is displayed here.

Customer Name

Specify the name of the customer.

Exchange Rate

The exchange rate is displayed here.

Account Currency

The currency of the chosen account is displayed here.
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Account Title

The title of the account is displayed here.

Customer ID

The customer ID is displayed here.

Charges

The total charges applicable are displayed here.

Account Amount

The amount to be credited to the account is displayed here.

MICR Number

Specify the MICR number displayed on the DD being issued.

Charge Amount

Specify the charge amount.

8.16.1 Specifying Charge Details

This block allows you to capture charge related details.

Refer the section titled ‘Specifying charge details’ under ‘Capturing a cash deposit’ for further

details.

8.16.2 Specifying MIS Details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the

following screen:

@ DD Sale against Cheque Branch Date: 2007-11-30

External Reference Number  FIB0733400000817
Iszuing Branch  EMM
Bank Code  [E01
Demand Draft Currency  GBP

Demand Draft Amount * 1,000.00

msfrument Number 10003
Demand Draft Date *[2007-11-20

Payable Branch  OOOED

Inztrument typs
Instrument Status
Customer Humber
Account Branch
Account

Cheque Number
Customer Name

Account Title

boc
T

E1100064

En

EN10006401

138

RAM KUKAR =]
E0110008401 ED1100084 ()]

WICR Number :l Account Currency  GBP
Beneficiary Name * [RAMMOHAN = Exchange Rate
Beneficiary Address Pl Charges  15.00
Account Ameunt  1,015.00
=) :
g Marrative EI
Paszport/ IC Number EI Recale
Charges m UDF
Transaction MIS AE|
25
AZ|
EE
AE|
EE
25
A5
25
‘_E
[ Ta=

Cancel

8-76

ORACLE



Refer the section titled ‘Specifying the MIS details’ under ‘Capturing a cash deposit’ for further
details.

8.16.3 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.

"® 0D Sale aganst Cheque Brnch Date: 20071130 X

External Reference Number FJB0732400000817

Issuing Branch  E01

Instrument type DDC

instrument Status  INT

8.17

Bank Code [E01 Customer Number E011000684
Demand Draft Currency GBP Account Branch  E01
Demand Draft Amount *| 1,000 EE‘ Account E0110008401
Instrument Number 10003 Cheque Number 138
Demand Draft Date *|2007-11-30 [EY Customer Name  RAM KUMAR =
Account Tile E0110008401 E01100064 [(D)]
Payable Branch  000E01 o spirl )
P - : ey GBP
MICR Number Account Currency iCB :
E = e Exchange R 1
Beneficiary Name *|RAMMOHAN =] g nte L .
e - N Charges 15.00
Beneficiary Address | = anges
i = Account Amount  1,015.00
|@; P - —
= Narrative | =]
= e .
et r = |Recaic|
Passport/ IC Number | .DI —

D Field Name

Field Value

[Cancel |

Refer the section titled ‘Specifying the UDF details’ under ‘Capturing a cash deposit’ for further
details.

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.

Liguidating a DD against a GL

You can liquidate a DD drawn on your branch against a GL through the ‘DD Liquidation against
GL’ screen. You can invoke this screen by typing ‘8311’ in the field at the top right corner of the
Application tool bar and clicking on the adjoining arrow button.

ORACLE
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@ DD Liquidation against GL - X

External Reference Issuing Branch *
Instrument Mumber *

Here you can capture the following details:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Issue Branch
The branch where the DD has been issued is displayed based on the instrument number

specified. Alternatively, you can specify a branch code and then choose a DD issued in that
branch (from the option list against ‘Instrument Number’).
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Instrument Number

Specify the instrument number of the DD that needs to be liquidated. The adjoining option list
displays all the DDs that have been issued. If you have already specified a branch code, then the
list will display only those DDs that have been issued in the specified branch.

@ DD Sale Against account

External Reference

Issuing Branch

Bank Code

Demand Draft Currency
Demand Draft Amount *

Instrument Number
Demand Draft Date *

Fayable Branch

MICR Number
Beneficiary Name *

Beaneficiary Address

Passport/I1C MNumber

Charges WIS LUDF

UDF Details
1011

0

Instrument type
Instrument Status
Customer Mumbear
Account Branch
account
Customer Name
Account Title
Account Currency
Exchange Rate
Charges

Account Amount
Marrative

Delivery Mode
Delivery Address
Delivery Address2
Delivery Address3

Delivery Addrass4

DDA
INIT

Here you can capture the following additional details:

Instrument Type

The instrument type is displayed here.

Issue Branch

Liquidation Date

The system displays the date on which the transaction is posted.

Liguidation Mode

Specify the status of the instrument. You can choose any of the following values available in the

adjoining drop-down list:

e Payment
¢ Refund
e Cancel
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General Ledger Number

Specify the general ledger number that should be used to post this transaction. The adjoining
option list displays all the general ledgers maintained in the system. Choose the appropriate one.

Instrument Number

The instrument number is displayed here.

General Ledger Currency

The currency of the chosen GL is displayed here.

Demand Draft Currency

The currency of the DD instrument is displayed here.

Payable Bank

The clearing bank code is displayed here.

Narrative

You can enter remarks for the transaction.

Demand Draft Amount

The amount for which the Demand Draft has been drawn is displayed here.

Issue Date

The system displays the date of issue of the DD.

Beneficiary Name

The name of the beneficiary of the transaction is displayed here.

Beneficiary Address

The address of the beneficiary of the transaction is displayed here.

Payable branch

The branch where the DD has to be liquidated is displayed here.

Demand Draft Number

The issue number of the DD is displayed here.

Passport / IC No
The passport number or any unique identification number of the beneficiary is displayed here.

Click save icon to save the transaction. The approver can fetch this transaction for his/her task list
and authorize it. The authorization process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.
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8.18 Liquidating a DD against an Account

You can liguidate a DD drawn on your branch against an account through the ‘DD Liquidation
Against Account’ screen. You can invoke this screen by typing ‘8312’ in the field at the top right
corner of the Application tool bar and clicking on the adjoining arrow button.

4 DD Liquidation against Account

External Reference |ssuing Branch #
Instrument Mumber *

Here you can specify the following details:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Issue Branch

The branch where the DD is payable is displayed. Alternatively, you can specify a branch code
and then choose a DD issued in that branch (from the option list against ‘Instrument Number’).

Instrument Number
Specify the instrument number of the DD that needs to be liquidated.

Click save icon to go to the next stage.

Input stage — 2

On clicking save icon, the system fetches the details of the chosen instrument and displays them
in the following screen:
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# DD Liquidation against Account

External Reference Instrument type DDA
Payahle Bank Liguidation Mode
Account Branch Liquidation Date
Account Mumber * Instrument Number
Account Title Issue Branch
Account Currency * Issue Date

Demand Draft Currency
Demand Draft Amount

Beneficiary Mame Demand Draft Mumber
Beneficiary Address Payment Branch

Marrative

Passport/IC Mumber

Here you can capture the following additional details:

Instrument Type

The instrument type is displayed here.

Liquidation Mode

Specify the status of the instrument. You can choose any of the following values available in the
adjoining drop-down list;

e Payment
e Refund
e Cancel

Liquidation Date

The system displays the date on which the transaction is posted.

Account Currency

The currency of the chosen account is displayed here.

Account Number

Specify the offset account that should be used to post this transaction. The adjoining option list
displays all the accounts maintained in the system. Choose the appropriate one.

Instrument Number

The instrument number of the DD that needs to be liquidated is displayed here.

Payable Bank

The clearing bank code is displayed here.

DD Currency

The currency of the DD instrument is displayed here.
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DD Amount

The amount for which the DD has been drawn is displayed here.

Narrative

You can enter remarks for the transaction.

Issue Date

The system displays the date of issue of the DD.

Payable Branch

The branch where the DD has to be liquidated is displayed here.
DD Number

The issue number of the DD is displayed here.

DD Status

The system displays the event that is triggered for the transaction. This corresponds to the status
of the instrument.

Beneficiary Name

The name of the beneficiary of the transaction is displayed here.

Beneficiary Address

The address of the beneficiary of the transaction is displayed here.

Passport / IC No
The passport number or any unique identification number of the beneficiary is displayed here.

Click save icon to go to the next stage.

Enrichment stage
On clicking save icon button, the system validates and ensures for minimum mandatory data

entry. If the data entry is found alright, it will calculate the charge based on the transaction type.
The following screen will be displayed:
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4 DD Liquidation against Account

External Reference
Instrument type
Liquidation Date
Account Currency
Account Mumber
Customer Name
Fayable Banlk
Demand Draft Currency
Demand Draft Amount
Total Amount

Total Charge

Beneficiary Mame
Beneficiary Address

Charges MIS UDF

Charge Details

DDA

Issue Branch
Liquidation Mode
Account Branch
Transaction Amount
Instrument Mumber
Marrative

Issue Date
Exchange Rate

Demand Draft Mumber
Passport/1C Numhber
Payment Branch

10f1

o

Tj Charge Components Charge Amount Charge in Local Currency | Exchange Rate -

[

In addition to the details defaulted from the previous stage, you can capture the following

information:

Total Charges

The system displays the total charges applicable to the transaction.

Total Amount

The system displays the total amount that will be credited to the account.

8.18.1 Specifying Charge Details

This block allows you to capture charge related details.

Refer the section titled ‘Specifying charge details’ under ‘Capturing a cash deposit’ for further

details.
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8.18.2 Specifying MIS Details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the

following screen:

# DD Liquidation against Account

External Reference
Instrument type
Liguidation Date
Account Currency
Account Mumber
Custormer Name
Payable Bank
Demand Draft Currency
Demand Draft Amaunt
Total Amaunt

Total Charge

Beneficiary Name
Beneficiary Address

Charges MIS UDF

Composite MIS

DDA

Issue Branch
Liquidation Mode
Account Branch
Transaction Amount
Instrument Number
Marrative

Issue Date
Exchange Rate

Demand Draft Number
Passport/1C Number
Payment Branch

Transaction MIS

]

Refer the section titled ‘Specifying the MIS details’ under ‘Capturing a cash deposit’ for further

details.

8.18.3 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.
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8.19

@ DD Liquidation against Account

External Reference Issue Branch
Instrumenttype DDA Liguidation Mode
Liguidation Date Account Branch
Account Currency Transaction Amaount
Account Number Instrument Number
Customer Name Marrative
FPayable Bank Issue Date

Demand Draft Currency Exchange Rate

Demand Draft Amount
Total Amount
Taotal Charge

Beneficiary Name Cemand Draft Mumber
Beneficiary Address Passport !/ 1C Number
Fayment Branch

Charges MIS UDF

UDF Details
10f1

)

]

Refer the section titled ‘Specifying the UDF details’ under ‘Capturing a cash deposit’ for further
details.

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.

Liquidating a DD for a Walk-in Customer

You can liguidate a DD or a walk-in customer and give him/her the equivalent amount in cash. In
order to capture such a transaction, invoke the ‘DD Liquidation Walk-In’ screen. You can invoke
this screen by typing ‘8310’ in the field at the top right corner of the Application tool bar and
clicking on the adjoining arrow button.
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@ DD Liquidation against Walkin

External Reference Issuing Branch *

Instrument Mumber *

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Issue Branch

The branch where the DD has been issued is displayed. Alternatively, you can specify a branch
code and then choose a DD issued in that branch (from the option list against ‘Instrument
Number’).

Instrument Number

Specify the instrument number of the DD that needs to be liquidated. The adjoining option list
displays all the DDs that have been issued. If you have already specified a branch code, then the
list will display only those DDs that have been issued in the specified branch.

Click save icon to go to the next stage.

Input stage - 2

On clicking the save icon, the system validates and ensures for minimum mandatory data entry. If
the data entry is found alright, it will fetch other relevant details for the transaction.

The following screen will be displayed:
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# DD Liquidation against Walk-in i

External Reference Branch
Liquidation Type DDW Liguidation Mode
Liguidation Date FPayable Bank

Instrument Mumber Issue Branch

Demand Draft Currency Drawee Account Number
Transaction Currency Issue Date

Demand Draft Amount

Marrative
Beneficiary Mame Demand Draft Mumber
Beneficiary Address COther Details

Fayment Branch
Demand Draft Status
Passport /1C Mumhber

]

In addition to the details defaulted from the previous stage, you can capture the following
information:

Branch

The branch code is displayed here.
Liquidation Type
The liquidation type of the DD is displayed here.

Liquidation Mode

The system displays the liquidation mode of the DD. However, you can change it. The adjoining
drop-down list displays the following values:

e Payment
e Refund
e Cancel

Payable Bank

The clearing bank code is displayed here.

Instrument Number

The instrument number is displayed here.

Payable Branch

The branch where the DD amount is being paid out (current branch) is displayed here.

DD Currency

The system displays the currency in which the DD has been issued.

Issue Date

The system displays the date on which the DD has been issued.
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Liquidation Date

The system displays the date on which the transaction is being posted.

Drawee Account Number

The account on which the DD has been drawn is displayed here.

DD Amount

The amount for which the DD has been issued is displayed here.

DD Number

The MICR number of the DD is displayed here.
DD Status

The system displays the event that is triggered for the transaction. This corresponds to the status
of the instrument.

Transaction Currency

The system defaults the branch currency as the transaction currency. However you can change
it. The adjoining option list displays all the currency codes maintained in the Host. You can select
the appropriate code.

Narrative

Here, you can enter remarks pertaining to the transaction.

Beneficiary Name

The name of the beneficiary of the transaction is displayed here.

Beneficiary Address

The address of the beneficiary of the transaction is displayed here.

Other Details

Any other information captured for the transaction is displayed here.

Passport/IC Number
The passport number or a unique identification number of the customer is displayed here.

Click save icon to go to the next stage.

Enrichment stage
Here, the system validates the inputs provided in the previous stage. If everything is found

correct, it will calculate the charge based on the transaction type. The following screen will be
displayed:
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# DO Liquidation against Walk-in —

Exernal Reference Branch
Liquidation Type  DDW Liquidation Mode
Liguidation Date Payable Bank

Instrument Mumber Issue Branch

Exchange Rate Drawee Account Number
Transaction Currency Issue Date
Met Amount Demand Draft Currency
Narrative Demand Draft Amount

Total Charges

Beneficiary Name Demand Draft Number
Bensficiary Address Other Details
Payment Branch

Demand Draft Status

Passport/IC Number -

Denomination Charges WIS UDF

Currency Code Total
Preferred Denomination
Denomination Details
1011
]:l Denomination Code Denomination Value Total Amount

i

In addition to the details defaulted from the previous stage, you can capture the following
information:

Exchange Rate

The system displays the exchange rate for the transaction if the DD currency and the transaction
currency are not the same.

Total Charge

The system computes the charge applicable to the transaction and displays it.

Net Amount

The system derives the net amount payable to the customer after deducting the applicable
charges and displays it here.
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8.19.1 Specifying denomination details

In this block, you can capture details of the currency denominations involved in the transaction.

Refer the section titled ‘Specifying denomination details’ under ‘Capturing a cash deposit’ for

further details.

8.19.2 Specifying charge details

This block allows you to capture charge related details. You need to click on the ‘Charges’ tab to

invoke the following screen.

9 DD Liquidation against Walk-in

External Reference
Liguidation Type
Liguidation Date

Instrument Mumber

Exchange Rate
Transacticn Currency
Met Amount

Marrative

Beneficiary Mame
Beneficiary Address

Passport/ IC NMumber

Denomination  Charges

Charge Details

DDW

Ms

UDF

Branch

Liguidation Mode
Fayahle Bank

Issue Branch

Drawee Account Mumber
Issue Date

Demand Draft Currency
Demand Draft Amount
Total Charges

Demand Draft Number
Other Details
Fayment Branch
Demand Draft Status

10M1

i

E— Charge Components Charge Amount Charge in Local Currency Exchange Rate -

1

The system displays the charge applicable to the transaction. You can waive it if required. You
then need to click ‘Recalc’ button to re-computed the net amount payable to the customer.

Refer the section titled ‘Specifying charge details’ under ‘Capturing a cash deposit’ for further

details.
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8.19.3 Specifying MIS Details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the

following screen:

# DD Liquidation against Walk-in

External Reference

Liguidation Type DDW
Liquidation Date
Instrument Mumber
Exchange Rate
Transaction Currency
Met Amount
Marrative

Beneficiary Name
Beneficiary Address

Fassport/IC Mumber

Denomination Charges WIS UDF

- Composite MIS

- Transaction MIS

Branch

Liquidation Mode
FPayable Bank

Issue Branch

Drawee Account Mumber
Issue Date

Demand Draft Currency
Demand Draft Amount
Total Charges

Demand Draft Mumber
Other Details
Payment Branch
Demand Draft Status

[

Refer the section titled ‘Specifying MIS details’ under ‘Capturing a cash deposit’ for further details.

8.19.4 Specifying UDF Details

This block allows you to capture details pertaining to UDF. Click on the ‘UDF’ tab to invoke the

following screen:
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8.20

@ DD Liquidation against Walk_in =

External Reference Branch

Liguidation Type DDW Liguidation Mode
Liquidation Date Payable Bank
Instrument Mumber Issue Branch
Exchange Rate Drawee Account Number
Transaction Currency Issue Date
Net Amount Demand Draft Currency
Marrative Demand Draft Amount

Total Charges

Beneficiary Mame Demand Draft Mumber
Beneficiary Address Other Details
Payment Branch

Demand Draft Status

Passport/ IC Mumber

Denomination Charges MIE  UDF

UDF Details
10f1

o

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.

Issuing a DD to a Walk-in Customer

You can issue a DD to any walk-in customer through the ‘DD Issue Walk-In’ screen. You can
invoke this screen by typing ‘8305’ in the field at the top right corner of the Application tool bar
and clicking on the adjoining arrow button.
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@ DD Issue Walk-In Branch Date: 2008-06-30 X

External Reference Number FJB0818200001457 Payable Branch * El
Instrument Type DDW MICR Number
Bank Code * El Pazzport/IC Number
Demand Draft Currency # El Beneficiary Name *
Demand Draft Amount * Beneficiary Address
Demand Draft Date * @l
Tranzaction Currency * El
Narrative IEI

Cancel

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the

external reference number.

Instrument Type

The instrument type corresponding to a DD issued to walk-in customers is displayed here.

Bank Code

Specify the clearing bank code for the transaction.

Payable Branch

Specify the branch where the DD amount should be paid out.

Transaction Currency

Specify the currency in which the customer is making the payment.

Demand Draft Currency

Specify the currency in which the customer is creating a draft.

Demand Draft Amount

Specify the amount for which the draft is being created.

Demand Draft Date

The system displays the current date as the date of draft issue.

MICR Number

Specify the MICR number printed on the DD.
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Narrative

Here, you can enter remarks pertaining to the transaction.

Beneficiary Name

Specify the name of the beneficiary in whose favour the DD is being drawn.

Beneficiary Address

Specify the address of the beneficiary in whose favour the DD is being drawn.

OFAC Check

Click this button to call the OFAC service and display the response from the OFAC system.

Passport/IC Number
Specify the passport number or any unique identification number of the walk-in customer.

Click save icon to go to the next stage.
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Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will fetch other relevant details for the transaction.

The following screen will be displayed:

4 DD Issue against Walk-in =R

External Reference Fayable Branch
Instrument Type DDW MICR Mumber
Bank Code FasspertIC Mumber

Demand Draft Currency Beneficiary Mame *
Demand Draft Amount * Beneficiary Address

Cemand Draft Date

Transacticn Currency Rate

Transaction Currency
Charges

Total Amount

Instrument Number

Marrative

Currency Denominations  Charges  MIS  UDF

Currency Code Total )
Preferred Denomination
Denomination Details
10f1

EI Denomination Code Denomination Value Total Amount _

In addition to the details defaulted from the previous stage, you can capture the following
information:

Transaction Currency Rate

The system displays the exchange to be used for the transaction in case the transaction currency
is different from the DD currency.

Charges

The system computes the charges applicable to the transaction and displays the amount here.

Total Amount

The system computes the total amount to be paid by the walk-in customer by adding the charge
amount to the DD amount.
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8.20.1 Specifying denomination details

In this block, you can capture details of the currency denominations involved in the transaction.

@ DD Issue against Walk-in

External Reference
Instrument Type DDW

Bank Code

Demand Draft Currency
Demand Draft Amount *

Demand Draft Date

Transaction Currency Rate

Transaction Currency

Charges

Total Amount

Instrument Number

Marrative

Currency Denocminations  Charges  MIS  UDF

Currency Code
Preferred Denaomination

Denomination Details

Payable Branch
MICR Mumber
PassportIC Mumber
Beneficiary Name *
Beneficiary Address

Tatal

- X

1011

0

]

Refer the section titled ‘Specifying denomination details’ under ‘Capturing a cash deposit’ for

further details.

8.20.2 Specifying charge details

This block allows you to capture charge related details. You need to click on the ‘Charges’ tab to

invoke the following screen.
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@ DD Issue against Walk-in

External Reference
Instrument Type DDW
Bank Code
Demand Draft Currency
Demand Draft Amount *
Demand Draft Date
Transaction Currency Rate
Transaction Currency
Charges
Total Amount
Instrument Mumber
Marrative

Currency Denominations  Charges  MIS  UDF

Charge Details

Payable Branch
MICR Mumber
Passpeor|C Mumber
Beneficiary Name *
Beneficiary Address

1011

i

E- Charge Components Charge Amount Charge in Local Currency | Exchange Rate -

]

The system displays the charge applicable to the transaction. You can waive it if required. You
then need to click ‘Recalc’ button to re-compute the net amount payable to the customer.

Refer the section titled ‘Specifying charge details’ under ‘Capturing a cash deposit’ for further

details.
8.20.3 Specifying MIS Details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the

following screen:
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4 DD Issue against Walk-in

External Reference
Instrument Type  DDW
Bank Code
Demand Draft Currency
Demand Draft Amount *
Demand Draft Date
Transaction Currency Rate
Transaction Currency
Charges
Taotal Amount
Instrument Number
Marrative

Currency Denominaticns  Charges

M5  UDF

Fayahle Branch
WICR Mumber
FPassportlC Mumber
Beneficiary Name *
Beneficiary Address

- X

- Composite MIS

- Transaction MIS

]

Refer the section titled ‘Specifying the MIS details’ under ‘Capturing a cash deposit’ for further

details.
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8.20.4 Specifying UDF Details

This block allows you to capture details pertaining to UDF. Click on the ‘UDF’ tab to invoke the
following screen:

@ DD Issue against Walk-in —

External Reference Fayahle Branch
Instrument Type  DOW MICR Mumber
Bank Code PassporIC Number

Demand Draft Currency Beneficiary Mame *
Demand Draft Amount #* Beneficiary Address

Demand Draft Date

Transaction Currency Rate

Transaction Currency
Charges

Total Amount

Instrument Mumber

Marrative

Currency Denominations  Charges  MIS  UDF

UDF Details
10f1
L

]

Refer the section titled ‘Specifying UDF details’ under ‘Capturing a cash deposit’ for further
details.

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.

8.20.5Invoking OFAC Check

OFAC Check enables the application to call an external web service to perform black list check
for customer and customer accounts and warn the users appropriately while transacting with
black listed customers. This will also allow capturing the user remarks in such scenarios before
overriding the black list warning.

To invoke this screen, click ‘OFAC Check’ button in ‘DD Issue Walk-In ’screen.
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8.21

This button can be made visible while carrying out the actual customization. Request building,
response interpretation in the database layer needs to be done as part of customization to enable
this feature.

On clicking this button, system will build the request XML and call the web service. Once the
response is received from the external system, the user will be allowed to enter his remarks in the
screen displayed. The response received will also be sent to Oracle FLEXCUBE Database layer
for any further interpretations of the same.

Issuing a DD against a GL

You can issue a DD against a GL account for your customer through the ‘DD Issue against GL’
screen. You can invoke this screen by typing ‘8306’ in the field at the top right corner of the
Application tool bar and clicking on the adjoining arrow button.

‘ DD Issue against GL Branch Date: 2008-06-30

External Reference Number  FJBO318200001450 Payable Branch * El
Instrument Type DDG MICR Number
Inetrument Statug  INIT Pazzport/IC Number
Bank Code * |E| Beneficiary Name * Lg
Demand Draft Currency * —El Beneficiary Address Lg
Demand Draft Amount * |
Demand Draft Date * ,FEE
General Ledger Mo * ||)'_E|
General Ledger Currency * @
Narrative L@l

Cancel |

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Instrument Type

The system displays the instrument type that corresponds to the DD being issued against a GL.

Bank Code

Specify the clearing bank code. The adjoining option list displays all the clearing bank codes
maintained in the system. Choose the appropriate one.

Demand Draft Currency

Specify the in which the DD is being issued. The adjoining option list displays all the currency
codes maintained in the system. Choose the appropriate one.
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Payable Branch

Specify the branch where the DD should be payable. The adjoining option list displays all the
branch codes maintained in the system. Choose the appropriate one.

General Ledger Currency

Specify the currency of the GL against which the DD is being issued. The adjoining option list
displays all the currency codes maintained in the system. Choose the appropriate one.

Demand Draft Amount

Specify the amount for which the DD is being drawn.

MICR Number

Specify the MICR number as displayed on the DD instrument.

General Ledger Number

Specify the GL against which the DD is being issued. The adjoining option list displays all the GL
codes maintained in the system. Choose the appropriate one.

Narrative

Here, you can capture remarks pertaining to the transaction.

Beneficiary Name

Specify the name of the beneficiary in whose favor the DD is being issued.

Beneficiary Address

Specify the address of the beneficiary in whose favor the DD is being issued.

Passport/IC Number

Specify the customer’s passport number or any unique identification number.

OFAC Check

Click this button to call the OFAC service and display the response from the OFAC system.

Demand Draft Date
The system displays the date on which the DD is being issued.

Click save icon to go to the next stage.

8-102 ORACLE



Enrichment stage

On clicking the save icon button, the system validates and ensures for minimum mandatory data
entry. If the data entry is found alright, it will fetch other relevant details for the transaction. The
following screen will be displayed:

# DD Issue Against GL i
External Reference Payable Branch
Instrument Type DDG MICR Mumber
Bank Code PassportIC Number
Demand Draft Currency Beneficiary Mame #
Demand Draft Amount Beneficiary Address

Demand Draft Date

General Ledger Mumber

General Ledger Currency
Transaction Currency Rate |:|

Charges

Total Amount

Instrument Number

Marrative

Charges MIS UDF

Charge Details
1071

|:| Charge Components Charge Amount Charge in Local Currency Exchange Rate -

]

In addition to the details defaulted from the previous stage, you can capture the following
information:

Transaction Currency
The system displays the currency of the GL as the currency in which the transaction entries will

be posted. However, you can change it by choosing the appropriate currency code from the
adjoining option list.

Charges
The system calculates the charges applicable to the transaction and displays the amount here.

In case you change the charge amount or the DD amount, you will have to click ‘Recalc’ button to
re-compute the total transaction amount.

Total Amount

The system adds the charge amount to the DD amount and displays the total transaction amount.

Instrument Number

The instrument number is displayed here.
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8.21.1 Specifying charge details

This block allows you to capture charge related details for the transaction. You can waive it if
required. You then need to click ‘Recalc’ button to re-compute the net amount payable to the
customer.

Refer the section titled ‘Specifying charge details’ under ‘Capturing a cash deposit’ for further
details.

8.21.2 Specifying MIS Details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

@ DD Issue Against GL i
Esxternal Reference FPayable Branch
Instrument Type DOG MICR Mumber
Bank Code PassportIC Number
Demand Draft Currency Beneficiary Name *
Demand Draft Amount Beneficiary Address

Demand Draft Date

General Ledger Mumber

General Ledger Currency
Transaction Currency Rate

Charges

Total Amount

Instrument Mumber

Marrative

Charges WMIS UDF

- Composite MIS - Transaction MIS

i

Refer the section titled ‘Specifying MIS details’ under ‘Capturing a cash deposit’ for further details.
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8.21.3 Specifying UDF Details

This block allows you to capture details pertaining to UDF. Click on the ‘UDF’ tab to invoke the
following screen:

DD Issue Against GL

External Reference Payable Branch
Instrument Type DDG MICR Mumber
Bank Code PassportIC Mumber

Demand Draft Currency Beneficiary Mame *
Demand Draft Amount Beneficiary Address

Demand Draft Date

General Ledger Number

General Ledger Currency
Transaction Currency Rate I:I

Charges

Total Amount

Instrument Mumber

Marrative

Charges MIS UDF

UDF Details
10f1
0

]

Refer the section titled ‘Specifying UDF details’ under ‘Capturing a cash deposit’ for further
details.

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.

8.21.4 Invoking OFAC Check

OFAC Check enables the application to call an external web service to perform black list check
for customer and customer accounts and warn the users appropriately while transacting with
black listed customers. This will also allow capturing the user remarks in such scenarios before
overriding the black list warning.

To invoke this screen, click ‘OFAC Check’ button in ‘DD Issue against GL 'screen.
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This button can be made visible while carrying out the actual customization. Request building,
response interpretation in the database layer needs to be done as part of customization to enable
this feature.

On clicking this button, system will build the request XML and call the web service. Once the
response is received from the external system, the user will be allowed to enter his remarks in the
screen displayed. The response received will also be sent to Oracle FLEXCUBE Database layer
for any further interpretations of the same.

| @ External System Detais

External Syatem Response  t a Black Lizted Customer

User Remarks |

e,

Here, you can view the following details.

External System Response

The response from the external system regarding the black listed customer will be defaulted here.

User Remarks

You can specify your remarks here.

8.22 Inquiring on a DD Transaction

You can query on the details of a DD transaction based on the issue branch and the instrument
number of the DD transaction. You can achieve this through the ‘DD Inquiry’ screen. You can
invoke this screen by typing ‘7789’ in the field at the top right corner of the Application tool bar
and clicking on the adjoining arrow button.
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8.23

@ 0D Transaction — . %

Issue Branch * Instrument Mumber *

[oxl[Reser]

Fayable Bank DD Status

Payahle Branch DD Currency

Issue Account Number DD Amount
Issue Date DD MNumber

Beneficiary Mame Beneficiary Address

Here you can query on the details of a DD based on the following fields:

Instrument Number

Specify the instrument number for which you wish to see the details.

Issue Branch

The branch where the specified DD was issued is displayed here. However, you can specify a
branch code and then query on all the instruments issued from that branch.

Click ‘Ok’ button.

The system fetches the details of the specified instrument and displays the following details:
e Bank Code
e Payable Branch
e Cheque Currency
e Cheque Amount
e Cheque Number
e Cheque Status
e Issue Date
e Issue Account number
e Beneficiary Name
e Beneficiary Address

Click ‘Cancel’ button to exit.

Reprinting of DD

Oracle FLEXCUBE reprints the DD due to one of the following reasons:

e  Stationery got stuck in the printer
e Improper printing
e |ssue of duplicate instruments

In order to keep track on reprints, the system will count the number of times the instrument is
printed. These details will be verified by branch official or auditor.
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The system allows reprinting of DD in the ‘DD Reprint’ screen. You can invoke this screen by
typing ‘DDRP’ in the field at the top right corner of the Application tool bar and clicking on the
adjoining arrow button.

4 DD Reprint - X
External Reference Demand Draft Status
Issue Branch Demand Draft Currency
Instrument Number Demand Draft Amount
Issue Account Mumber Payahle Bank
Expiry Date Issue Date
MICR Mumber Beneficiary Mame
Reprint Reason * Beneficiary Address

Reprint Count

Here, you can specify the following fields:

Reprint Reason

Specify the reason that should be verified during the auditing of DD reprint. This is a mandatory
field.

Reprint Count
The system displays the count of the current reprint operation.

Click ‘Save’ to retain the incremented reprint count and audit details.
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8.24 Viewinq Instrument Reprint Summary

You can view the summary of instrument reprint in the ‘Instrument Reprint Summary’ screen. You
can invoke this screen by typing ISSRPDET’ in the field at the top right corner of the Application
tool bar and clicking on the adjoining arrow button.

@ Instrument Reprint Summary X

ssungBranch [ |4 nstumentType [ |4
Ingtrument Number | El

| Q4 Search | | Advanced Search | Resst

Records per pagem é 1 of 1

lz=uing Branch Instrument Type Inztrument Number Print Count Reprint Reazon Maker Id WMaker Date Stamp Checker Id Checke

Exit |

Here you can query the reprint summary details based on the following details:

Issuing Branch

Specify the branch assigned to issue the instrument reprint. The adjoining option list displays all
valid branches maintained in the system. You can choose the appropriate one.

Instrument Number

Specify the number of the instrument that should be queried. The adjoining option list displays all
valid instrument numbers maintained in the system. You can choose the appropriate one.

Instrument Type

Specify the type of the instrument that should be queried. The adjoining option list displays all
valid instrument numbers maintained in the system. You can choose the appropriate one.
Based on the aforementioned queries, the system displays the following fields:

e Issuing Branch

e Instrument Type

e Instrument Number
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e Contract Reference Number
e Reprint Count
e Reprint Reason

e Maker ID
e Maker Date
e Checker ID

e Checker Date

8.25 Selling a BC against an account

You can sell Bankers cheque (BC) against a customer’s savings account. In order to capture this
transaction, you need to invoke the ‘Bankers Cheque Sale Against Account’ screen by typing
1010’ in the field at the top right corner of the Application tool bar and clicking on the adjoining

arrow button.

& Bankers Cheque Sale (Against Account) Branch Date: 2008-06-30

External Reference Humber  FIB0E&18200001458

BankCo:Ie*I:"E‘

Payable Branch #
MICR Number

[ 14

Instrument type  BCA Bensficiary Mame # IEI
Account Branch * El Beneficiary Address P|
Account ¥ P|
Account Title @l g

Account Currency * EH PazsportIC Number IEI
BC Currency * 22 Narrative =

Bcamuntk ] DeiveryMode [ v
Bt Dﬂte*:l Delivery Address1 J'E“EI

Delivery Address2 CJ|

Delivery Address3 C>|

Delivery Addresz4 g

Cancel

In this screen, you need to specify the following details:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it as the ‘External Reference Number’.

Account Branch
Select the branch code from the adjoining option list.
Bank Code

Specify the code of the bank that is issuing the BC. The adjoining option list displays all the bank
codes maintained in the system. Select the appropriate one.

Account

Specify the customer account against which you are issuing the BC. The adjoining option list
displays all the accounts maintained in the system. Select the appropriate one.
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Account Currency

The currency of the account is displayed here.

BC Currency

Specify the currency of the banker’s cheque.

BC Amount

Specify the amount for which the BC is being sold.
BC Date

Specify the BC date from the adjoining calendar.
OFAC Check

Click this button to call the OFAC service and display the response from the OFAC system.
Narrative
Enter remarks about the transaction.

MICR Number

Specify the MICR number displayed on the BC being sold.

Beneficiary Name

Specify the name of the beneficiary in whose favor the BC is being sold.

Beneficiary Address

Specify the address of the beneficiary.

Passport/IC Number

Specify the passport/IC Number.
Delivery Mode

Select the mode of delivery of the cheque book from the adjoining drop-down list. This list
displays the following values:

e Post/Courier
e Branch

@ If the delivery mode is ‘Courier’, then you will need to specify the delivery address.

Delivery Address 1

Specify the address to which the banker’s cheque should be delivered. From the adjoining option
list, you can choose the valid account address maintained in the system.

Delivery Address 2- 4

Specify the address to which the cheque book should be delivered.
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Instrument Type

The system displays the instrument type that corresponds to the BC being issued against an

account.

Payable Branch

Specify the branch where the BC should be payable. The adjoining option list displays all the

branch codes maintained in the system. Choose the appropriate one.

Click save icon to go to the next stage.

Enrichment stage

On clicking the save icon, the system validates and ensures for minimum mandatory data entry. If
the data entry is found alright, it will calculate the charge based on the transaction type. The

following screen will be displayed:

@ BC Sale against Account

External Reference Instrumenttype BCA
Bank Code Customer Id
BC Curmency Customer Name
BC Amount * Account Branch
Instrument Number Account
BC Date Account Title

Account Currency
Exchange Rate
Total Charge

Fayable Branch

MICR Number
Beneficiary Mame *
Beneficiary Address ACOUn Aol
Marrative
Delivery Mode
Delivery Address
Delivery Addrass
Delivery Addrass
s

Delivery Addres

PassportC Number

Charges WIS UDF

Charge Details
101

(] Charge Components Charge Amount Chafg&ir! Local Curency | Exchange Rate -

The following details will get defaulted in this stage:

Instrument Number

Specify the instrument number.

Customer Id
Specify the customer Id.
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Customer Name

Specify the customer name.

Exchange Rate

The exchange rate is displayed here.

Total Charge

System displays the total charge.

Account Title

The system displays a brief title for the chosen account.

Customer ID

The system displays the customer ID based on the account specified.

Charges

The system computes the charges applicable for the transaction and displays it here.

Account Amount

The system displays the amount to be debited from the account (in the account currency) after
calculating the applicable charges. This amount depends on the charge method — whether
inclusive or exclusive.

Note the following:

e During the issue process, based on the issue type, the system will use the instrument
types (BCW, BCA, BCG, BCC/DDW, DDA, DDG, DDC) for the resolution of the retalil
product and DAO accounts.

e Instrument number generation will be based on the single instrument type (BC/DD) at the
inventory level.

o |f the system is not using the inventory module, then a new instrument type called ‘BCI’ or
‘DDI" will be used to generate (issue) the instrument and the sequence number
generation will be based on this new type.

e This will ensure that the instrument number is unique for the instrument BC or DD
irrespective of the issue type. i.e., across all types of BC, the instrument number will be
unigue and similarly for all types of DD, the instrument number will be unique.

8.25.1 Specifying Charge Details

This block allows you to capture charge related details such as the following:
Charge Component

The system defaults the charge components applicable to the transaction.
Type

The system displays the type of charge that is applicable to the transaction. It could be any one of
the following:

e ‘F for Flat Rate
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e ‘P’ for Percentage
e ‘I for Interest
e Charge Currency
The system displays the currency in which the charge has to be deducted.

Waiver

You can waive a certain charge for the customer by checking this box against the charge
component.

Charge Amount

The system displays the charge amount to be deducted for the corresponding charge component.
You can edit the amount.

Charge in LCY

In case the transaction currency is different from the local currency, the system will compute the
local currency equivalent of the charge and display it here.

Exchange Rate

The exchange rate used for the currency conversion is displayed here. If the charge currency is
the same as the transaction currency, the system will display ‘1’ as the exchange rate.

8.25.2 Specifying MIS Details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:
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# BC Sale against Account

Charges MIS UDF

Composite MIS

Transaction MIS

External Reference Instrumenttype  BCA
Bank Code Customer Id
BC Currency Customer Name
BC Amount ¥ Account Branch
Instrument Humber Account
BC Date Account Title
Payable Branch Account Currenc
MICR Mumber T
Beneficiary Name ¥ TaaLOhangs
Beneficiary Address ACCOUnLAMOUT
Marrative
Dealivery Mode
PassportC Number Dellvery Address1
Delivery Address2
Delivery Address3
Delivery Addrass4

[Recac]

Cost Center

Select a cost center from the list of values. The MIS code assigned to the cost center related to
the account is displayed here.

LOAN_TYPE

Select the type of the loan from the adjoining option list.

LOAN TERM

Select the term of the loan from the adjoining option list.

Contracts in Various Currencies

Select the currency to which the contract belongs.

Account Officer

Select the account officer who is in-charge of executing this transaction.

Standard Industrial Code

Select the industry to which the customer belongs.
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8.25.3 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.

% BC Sale against Account =%

External Reference Instrumenttype BCA
Bank Code Customer Id
BC Cumrency Customer Name
BC Amount * Account Branch
Instrument Number Account
BC Date Account Title

Account Currency
Exchange Rate
Total Charge

Payable Branch
MICR Number
Beneficiary Mame *

B Account Amount
Beneficiary Address i

Marrative

Delivery Mode

PasspartiC Number Delivery Address 1
Delivery Address2
Delivery Address3
Delivery Address4

Charges WMIS UDF

UDF Details
10f1

W]  FieldName Field Value |
il

Specify the following details.

Field Name

All UDFs specified for the account class is displayed here.

Field Value
The value for each UDF is displayed here. You can alter this value if necessary.
Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

8.25.4 Invoking OFAC Check
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OFAC Check enables the application to call an external web service to perform black list check
for customer and customer accounts and warn the users appropriately while transacting with
black listed customers. This will also allow capturing the user remarks in such scenarios before
overriding the black list warning.

To invoke this screen, click ‘OFAC Check’ button in ‘Banker’'s Cheque Sale(Against Account)
'screen.

This button can be made visible while carrying out the actual customization. Request building,
response interpretation in the database layer needs to be done as part of customization to enable
this feature.

On clicking this button, system will build the request XML and call the web service. Once the
response is received from the external system, the user will be allowed to enter his remarks in the
screen displayed. The response received will also be sent to Oracle FLEXCUBE Database layer
for any further interpretations of the same.

@ External System Detais

External System Response t a Black Listed Cuatcmer@

Uzer Remarks |

e

Here, you can view the following details.

External System Response

The response from the external system regarding the black listed customer will be defaulted here.
User Remarks

You can specify your remarks here.

8.26 Selling BC against Cheque

You can sell Bankers cheque (BC) against an in-house cheque drawn on customer’s savings
account. In order to capture this transaction, you need to invoke the ‘Bankers Cheque Sale
Against Account’ screen by typing ‘8335’ in the field at the top right corner of the Application tool
bar and clicking on the adjoining arrow button.
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@ BCsale against Cheque Branch Date: 2007-11-30 X

External Reference Mumber  FJBO7334000007599 Payable Branch *l:lEl
BankCode ¥ | 2] MCRMumber [ |

Instrument type  BCC Beneficiary Name *|—|
Account Branch *El Beneficiary Addrezs | |@
L E— | &
Account Title | |@

Account Currency ¥ :IE' Pazzport/IC Number I:I

Chegue Number *I:I o

o *:"El Narrative | |@

BC Date * =

Cancel

In this screen, you need to specify the following details:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it as the ‘External Reference Number’.

Account Branch

Select the branch code from the adjoining option list.

Bank Code

Specify the code of the bank that is issuing the BC. The adjoining option list displays all the bank

codes maintained in the system. Select the appropriate one.

Account

Specify the customer account against which you are issuing the BC. The adjoining option list

displays all the accounts maintained in the system. Select the appropriate one.

Account Currency

The currency of the account is displayed here.

BC Currency

Specify the currency of the banker’s cheque.

BC Amount

Specify the amount for which the BC is being sold.
BC Date

Specify the BC date from the adjoining calendar.

Narrative

Enter remarks about the transaction.
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MICR Number

Specify the MICR number displayed on the BC being sold.

Beneficiary Name

Specify the name of the beneficiary in whose favor the BC is being sold.

Beneficiary Address

Specify the address of the beneficiary.

Passport/IC Number

Specify the passport/IC Number.

Instrument Type

The system displays the instrument type that corresponds to the BC being issued against an
account.

Payable Branch

Specify the branch where the BC should be payable. The adjoining option list displays all the
branch codes maintained in the system. Choose the appropriate one.

Cheque Number
Specify the number of the cheque being drawn for BC sale.

Click save icon to go to the next stage.
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Enrichment stage

On clicking the save icon, the system validates and ensures for minimum mandatory data entry. If
the data entry is found alright, it will calculate the charge based on the transaction type. The
following screen will be displayed:

"® BCSake aganst Cheque Branch Date: 20071130 %

External Reference Number FJB0732400000816 Instrument type  BCC
Bank Code [E01 Customerid E01100064
BC Currency  GBP Customer Name ~ RAIN KUMAR (=1
BC Amount | 1,000.00] Account Branch  E01
Instrument Number & Account E0110006401
BC Date 2007-11-20 Account Title  £0110006401 EC1100064 @

Account Currency GBP
Chegque Number 137

Payable Branch  000EO01

MICR Number R _—
I h 1
Beneficiary Name * [RAMMOHAN (=] Exf a"g: e |I=00—
Bensficiary Address =} et &
=) Account Amount  1,015.00
= Narrative | =)
=l R
T E |Fl=:a|:‘
Passport/iC Number |(,_-_JJ ]
10f1 ) |
Charge Details =]
Charge Components Waiver Charge Amount Currency Charge in Local Currency Exchange Rate
| |BC ISSUEANCE CHARGES (=) ] 15.00{GBP 15 1

Cancel

The following details will get defaulted in this stage:

Instrument Number

Specify the instrument number.

Customer Id

Specify the customer Id.

Customer Name

Specify the customer name.

Exchange Rate

The exchange rate is displayed here.

Total Charge

System displays the total charge.

Account Title

The system displays a brief title for the chosen account.
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Account

The system displays the customer account based on the account specified.

Charges

The system computes the charges applicable for the transaction and displays it here.

Account Amount

The system displays the amount to be debited from the account (in the account currency) after
calculating the applicable charges. This amount depends on the charge method — whether
inclusive or exclusive.

8.26.1 Specifying Charge Details

This block allows you to capture charge related details such as the following:

Charge Component

The system defaults the charge components applicable to the transaction.

Charge Currency

The system displays the currency in which the charge has to be deducted.

Waiver

You can waive a certain charge for the customer by checking this box against the charge
component.

Charge Amount

The system displays the charge amount to be deducted for the corresponding charge component.
You can edit the amount.

Charge in LCY

In case the transaction currency is different from the local currency, the system will compute the
local currency equivalent of the charge and display it here.

Exchange Rate

The exchange rate used for the currency conversion is displayed here. If the charge currency is
the same as the transaction currency, the system will display ‘1’ as the exchange rate.

8.26.2 Specifying MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

8-121 ORACLE



'@ BCSsle aganst Cheque Branch Date: 20071130 %

~
External Reference Number FJBOT33400000816 Instrument type  BCC =
Bank Code [E01 Customerid  E01100084
BC Currency GBP Customer Name RA&M KUMAR @
BC Amount * 1,000.00] Account Branch  E01
Instrument Number & Account EO110008401
BCDate 2007-11-20 Account Ttle  £0110006£01 E01100084 [(D]
A P
Payable Branch  000E01 couptCurency. G0
MICR Numbar Cheque Number 137
n L 1
Beneficiary Name * |RAMMOHAN “g Exchiings Rty
A = Total Charge  15.00
Beneficiary Address
Account Amount  1,015.00
Narrative | (=
Recal
PassportiiC Number = ey
Charges m UDF
Transaction MIS »E
IEE bt

Refer the section titled ‘Specifying MIS details’ under ‘Capturing a cash deposit’ for further details.

8.26.3 Specifying the

UDF details

You can capture these details in the ‘UDF’ tab of the screen.

Cheque Branch Date: 2007-11-30

External Reference Number
Bank Code
BC Currency

Instrument Number
BC Date

Payable Branch

MICR Number
Beneficiary Name *

Beneficiary Address

PassportIC Number

Charges | MIS UNZ

FJB0733400000816
[E01
GBP

BC Amount ¥ 1,000.00|

&
2007-11-30

000E01

Rammonan &)

000

Instrument type
Customer id
Customer Name
Account Branch
Account
Account Tile
Account Currency
Cheque Number
Exchange Rate
Total Charge
Account Amount
Narrative

BCC
E01100084

RAI KUMAR =

E01

E0110008401

E0110006401 01100084 (]
S

137

L 1

15.00

1,015.00
.. | -

Rocar]

UDF Details

[ | Fietd name | Field value

10f1)p )] D

Specify the following details.
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8.27

Field Name

All UDFs specified for the account class is displayed here.

Field Value
The value for each UDF is displayed here. You can alter this value if necessary.

Click save icon to save the transaction. The approver can fetch this transaction for his/her task list
and authorize it. The authorization process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Close Out Withdrawal by BC

You can close an account and pay the account balance (by issuing a BC) to the customer using
the ‘Close out Withdrawal by Bankers Cheque’ screen. You can invoke this screen by typing
1300’ in the field at the top right corner of the Application tool bar and clicking on the adjoining
arrow button.

External Reference Account Number *

Branch Account Description

]

On invoking this screen, the External Reference Number of the transaction, the Account Branch,
and Account No are displayed.

Specify an account number or select an account number from the list of values.

Click save icon to go to the next stage — Enrich Stage.

Enrichment stage

In the Enrich Stage, the following screen is displayed:

8-123 ORACLE



@ Close Out Withdrawal

External Reference Serial Number
Branch MICR Mumber

Account Mumber Beneficiary Mame *
Account Title Beneficiary Address

Account Currency
Account Amount
Clearing Bank Cade Check Date

The following details will be displayed on invoking this screen:

Account Title
Account Ccy

Bank Code
Account Amount
Cheque Date

MICR No

Serial No
Beneficiary Name
Passport /IC No
Beneficiary Address
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8.27.1 Specifying Charge Details

This block allows you to capture charge related details.

% Close Out Withdrawal - X
External Reference Account Title
Branch MICR Mumber
Account Mumber Check Date
Account Currency SC Charges
Account Amount Clearing Bank Code

Serial Mumber
Beneficiary Mame *
Beneficiary Address

Charges WMIE  UDF

Charge Details
1011

’—‘j Charge Components Charge Amount Charge in Local Currency Exchange Rate -
=]
'LEJ;

]

For more detalils, refer the section ‘Specifying Charge Details’ under ‘Selling a BC against an
Account’ in this manual.

8.27.2 Specifying MIS Details

This block allows you to capture details pertaining to MIS.
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@ Close Out Withdrawal b4

External Reference Account Title

Branch MICR Mumber

Account Mumber Check Date
Account Currency 3C Charges
Account Amount Clearing Bank Code

Serial Mumber
Beneficiary Mame *
Beneficiary Address

Charges MIS UDF

- Composite MIS - Transaction MIS

[

For more details, refer the section ‘Specifying MIS Details’ under ‘Selling a BC against an
Account’ in this manual.

8.27.3 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.
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@ Close Out Withdrawal = X

External Reference Account Title

Branch MICR Mumber

Account Mumber Check Date
Account Currency SC Charges
Account Amount Clearing Bank Code

Serial Number
Beneficiary Name *
Beneficiary Address

Charges MIS UDF

UDF Details
10f1

s

]

Refer the section titled ‘Specifying the UDF details’ under ‘Capturing a cash deposit’ for further
details.

Click save icon to go to the next stage — Authorization.

In the Authorization stage, you need to assign the transaction to a teller who will authorize or
reject the transaction.

@ Note the following:

e The contract is saved only when there are no overrides or when all overrides have been
authorized by a supervisor.

e Once the transaction is successfully authorized the customer’s account balance is set to
zero and a BC is issued for the net amount.

For more information on ‘Authorization’ and ‘Submission’, refer the section ‘Withdrawing Cash
against a Cheque’ in this manual.

Once a transaction is complete you can reverse this transaction, if required.

For more information on reversing a transaction, refer the section ‘Transaction Reversal’ in the
‘Cash Transactions’ manual.

8.28 Issuing a BC against a GL

You can issue a BC against a GL account for your customer through the ‘BC Issue against GL’
screen. You can invoke this screen by typing ‘8302’ in the field at the top right corner of the
Application tool bar and clicking on the adjoining arrow button.
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4 BC Issue against GL

External Reference Payable Branch *
Instrument Type BCG MICR Mumber
Bank Code * PassportIC Mumber

BC Currency * Beneficiary Mame *
BC Amount * Beneficiary Address

BC Date *

General Ledger Mumber *
GL Description

General Ledger Currency *
Marrative

i

On invoking this screen, the ‘External Reference Number’ and the ‘Banker’s Cheque Date’ are
displayed. You need to specify the following details:

Bank Code

Specify the bank code or select a bank code from the list of values.

General Ledger Currency

Specify the currency of the GL against which a BC is issued or select a GL currency from the list
of values.

BC Currency

Specify the BC currency or select a currency for the BC from the list of values.

General Ledger Number

Specify the account number of the GL against which a BC is issued.

BC Amount

Specify the BC amount.
BC Date

The system displays the application date. However you can change it using the adjoining
calendar.

MICR Number

Specify the MICR number of the cheque.

Narrative

Specify description/remarks for the transaction. This is not mandatory.

Passport/IC Number

Specify the customer’s passport number or identification number.
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Beneficiary Name

Specify the name of the beneficiary.

Beneficiary Address

Specify the address of the beneficiary.
Payable Branch

Specify the branch where the BC amount should be paid out. The adjoining option list displays all
the branch codes maintained in the system. Choose the appropriate one.

Instrument Type
The system displays the instrument type that corresponds to the BC being issued against a GL.

Click the save icon to move to the next stage.

OFAC Check

Click this button to call the OFAC service and display the response from the OFAC system.
8.28.1.1 Enrichment stage

@ BC Issue against GL - X
External Reference Payable Branch
Instrument Type MICR Mumber
Bank Code FassportIC Mumber
BC Currency Beneficiary Mame #
BC Amount * Beneficiary Address
BC Date
General Ledger Mumber
GL Description |:|

General Ledger Currency
Transaction Currency Rate
Charges

Total Amaount

Instrument Mumber
Marrative

Charges WMIS  UDF

Charge Details

10f1
ﬁ Charge Amount Charge in Local Currency Exchange Rate -
|l

In this stage, the above screen is displayed with the following information:

General Ledger Number
Specify the GL number.
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General Ledger Currency

Specify the GL currency.

General Ledger Title

The system displays a brief title for the chosen account.

Txn Ccy Rate

The system displays the transaction currency.

Charges

The system computes the charges applicable for the transaction and displays it here.

Total Amount

The system displays the total amount of the transaction.

Instrument Number

The system displays the instrument number.

8.28.2 Specifying Charge Details

This block allows you to capture charge related details.

For more details, refer the section ‘Specifying Charge Details’ under ‘Selling a BC against an
Account’ in this manual.

8.28.3 Specifying MIS Details

This block allows you to capture details pertaining to MIS.

For more details, refer the section ‘Specifying MIS Details’ under ‘Selling a BC against an
Account’ in this manual.

8.28.4 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.

Refer the section titled ‘Specifying the UDF details’ under ‘Capturing a cash deposit’ for further
details.

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details..

8.28.5Invoking OFAC Check

OFAC Check enables the application to call an external web service to perform black list check
for customer and customer accounts and warn the users appropriately while transacting with
black listed customers. This will also allow capturing the user remarks in such scenarios before
overriding the black list warning.
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To invoke this screen, click ‘OFAC Check’ button in ‘BC Issue Against GL 'screen.

This button can be made visible while carrying out the actual customization. Request building,
response interpretation in the database layer needs to be done as part of customization to enable
this feature.

On clicking this button, system will build the request XML and call the web service. Once the
response is received from the external system, the user will be allowed to enter his remarks in the
screen displayed. The response received will also be sent to Oracle FLEXCUBE Database layer
for any further interpretations of the same.

' External System Detais

External System Response  t g Black Listed Custcmer

User Remarks |

s

Here, you can view the following details.

External System Response

The response from the external system regarding the black listed customer will be defaulted here.

User Remarks

You can specify your remarks here.

8.29 Issuing a BC to a walk-in customer

You can issue a BC to any walk-in customer through the ‘BC Issue Walk-In" screen. You can
invoke this screen by typing ‘8301’ in the field at the top right corner of the Application tool bar
and clicking on the adjoining arrow button.
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‘: BC Issue Walk-In Branch Date: 2008-06-30

External Refersnce Number  FJBO813200001458 Payable Branch * lE‘

Instrument Type  BOW MICR Numbsr

Inztrument Status  INT Pas=zport/IC Numbsr
Banl:Co:lE*:llgl Beneficiary Nams * =]
BC Currency * s El Beneficiary Address @|
S — o

Tranzaction Currency * EI
Narrative @

Cancel

When you invoke the screen, the ‘External Reference Number’, ‘BC Date’ and ‘Instrument Type
are displayed.

You need to specify the following details:

Instrument Status

Specify the instrument status.

Transaction Currency

Specify the currency in which the customer is making the payment.

BC Currency

Specify the currency in which the BC is being issued.

Bank Code

Specify the clearing bank code for the transaction.

BC Amount

Specify the amount for which the BC needs to be drawn in the cheque currency.

BC Date

Specify the BC date from the adjoining calendar.
MICR Number

Specify the MICR number printed on the BC.

Narrative

Here, you can enter remarks pertaining to the transaction.

Beneficiary Name

Specify the name of the beneficiary in whose favor the BC is being drawn.
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Beneficiary Address

Specify the address of the beneficiary in whose favor the BC is being drawn.

Passport/IC Number

Specify the passport number or any unique identification number of the walk-in customer.

Payable Branch

Specify the branch where the BC amount should be paid out. The adjoining option list displays all
the branch codes maintained in the system. Choose the appropriate one.

Click save icon to go to the next stage.

OFAC Check

Click this button to call the OFAC service and to display the response from the OFAC system.

Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will fetch other relevant details for the transaction.

The following screen will be displayed:

4 BC Issue against Walkin s

External Reference Fayable Branch
Instrument Tipe IMCR Number
Insrument Status  INIT FassportIC Mumber
Bank Caode Beneficiary Mame *
BC Currency Beneficiary Address
BC Amount *
BC Date
Transaction Currency
Transaction Currency Rate
Charges

Total Amount
Marrative
Instrurment Mumber

Currency Denominations  Charges  MIS  UDF

Currency Code Total

Preferred Denomination I:l
Deromination Details
1on

_Ij. Denomination Code Denomination Valuz Total Amount _

i

In addition to the details defaulted from the previous stage, you can capture the following
information:
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Transaction Currency Rate

The system displays the exchange to e used for the transaction in case the transaction currency
is different from the BC currency.

Charges

The system computes the charges applicable to the transaction and displays the amount here.

Total Amount

The system computes the total amount to be paid by the walk-in customer by adding the charge
amount to the BC amount.

8.29.1 Invoking OFAC Check

OFAC Check enables the application to call an external web service to perform black list check
for customer and customer accounts and warn the users appropriately while transacting with
black listed customers. This will also allow capturing the user remarks in such scenarios before
overriding the black list warning.

To invoke this screen, click ‘OFAC Check’ button in ‘BC Issue Walk-In’ screen.

This button can be made visible while carrying out the actual customization. Request building,
response interpretation in the database layer needs to be done as part of customization to enable
this feature.

On clicking this button, system will build the request XML and call the web service. Once the
response is received from the external system, the user will be allowed to enter his remarks in the
screen displayed. The response received will also be sent to Oracle FLEXCUBE Database layer
for any further interpretations of the same.

@ External System Detais

External System Response t a Black Listed Cuatcmer@

Uzer Remarks |

El

Here, you can view the following details.
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External System Response

The response from the external system regarding the black listed customer will be defaulted here.

User Remarks

You can specify your remarks here.

8.29.2 Specifying denomination details

In this block, you can capture details of the currency denominations involved in the transaction.

Refer the section titled ‘Specifying denomination details’ under ‘Capturing a cash deposit’ for
further details.

8.29.3 Specifying charge details

Click on the Charges tab to capture charge related details.

@ BC Issue against Walk-n —_—
External Reference Payable Branch
Instrument Type MICR Mumber
Instrument Status  INIT PassportIC Mumber
Bank Code Beneficiary Mame *
BC Currency Beneficiary Address
BC Amount ¥
BC Date
Transaction Currency
;

Transaction Currency Rate
Charges

Total Amount

Marrative

Instrument Mumber

Currency Denominations  Charges  MIS  UDF

Charge Details

101
Ij Charge Components Charge Amount Charge in Local Currency Exchange Rate -

il

b

For more details, refer the section ‘Specifying Charge Details’ under ‘Selling a BC against an
Account’ in this manual.
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8.29.4 Specifying MIS Details

Click on the MIS tab to capture details pertaining to MIS.

@ BC Issue against Walk-in

External Reference Fayable Branch
Instrument Type MICR Mumber
Instrument Status  INIT PassportIC Mumber
Bank Code Beneficiary Mame *
BC Currency Beneficiary Address
BC Amount *
BC Date
Transaction Currency
Transaction Currency Rate
Charges
Total Amount
Marrative
Instrument Number

Currency Denominations Charges MIS  UDF

- Composite MIS - Transaction MI S

i

Refer the section titled ‘Specifying the MIS details’ under ‘Capturing a cash deposit’ for further

details.

8-136

ORACLE



8.29.5 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.

& BC Issue against Walk-n - X

External Reference Payable Branch
Instrument Type ) MICR Mumber
Instrument Status  INIT FassportlC Mumber
Bank Code Beneficiary Mame *
BC Currency Beneficiary Address
BC Amount *
BC Date
Transaction Currency
Transaction Currency Rate
Charges
Total Amount
Marrative
Instrument Mumber

Currency Denominations  Charges  MIS  UDF

UDF Details
1011

]

Refer the section titled ‘Specifying the UDF details’ under ‘Capturing a cash deposit’ for further
details.

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.
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8.30 Ligquidating a BC against an account

You can liguidate a BC against an account through the ‘BC Liquidation Against Account’ screen.
You can invoke this screen by typing ‘8309’ in the field at the top right corner of the Application
tool bar and clicking on the adjoining arrow button.

'@ BC Liquidation against Account
External Reference |ssue Branch *
Instrument Mumber *

Here you can capture the following detalils:

External Reference Number
The system generates a unique number based on the branch-specific sequence number

generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Issue Branch

Specify the branch where the BC is payable.

Instrument Number
Specify the instrument number of the BC that needs to be liquidated.

Click save icon to go to the next stage — Enrich Stage 1.
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Enrichment stage - 1

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will calculate the charge based on the transaction type. The following

screen will be displayed:

@ BC Liquidation against Account

External Reference
Issue Branch
FPayable Bank

Account Mumber

Instrument Type
Liguidation Mode
Instrument Number
Transaction Currency

Account Title Account Branch
Issue Date BC Currency
Marrative BC Amount
Liguidation Date
Beneficiary Name MICR number

Beneficiary Address

Payable Branch

BCA

Passport/ IC Mumber

Instrument Type

The type of the instrument is displayed here.

Clearing Bank Code

The clearing bank code is displayed here.

Instrument Number

The instrument number that you specified in the previous stage is displayed here.

Account Number

Select the account number from the adjoining option list.

Transaction Currency

Specify the transaction currency.

Issue Date

The system displays the date on which the BC has been issued.

Liguidation Mode

Specify the liquidation mode. You can choose any of the following values available in the drop-
down list:

e Payment
e Refund
e Cancel
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Cheque Currency

Specify the currency of the BC instrument.

Cheque Amount

The amount for which the BC has been drawn is displayed here.

Narrative

You can enter remarks for the transaction.

Account Branch

The code of the branch where the account resides is displayed here.

Liguidation Date

Specify the liquidation date.

Beneficiary Name

The name of the beneficiary is displayed here.

Beneficiary Address

The address of the beneficiary of the transaction is displayed here.

Cheque Number

The system displays the cheque number.

Payable Branch

The branch where the BC has to be liquidated is displayed here.
Passport/ IC Number

Specify the passport number or any unique identification number of the beneficiary.

Click save icon to go to the next stage.

Enrichment stage — 2

Here, the system validates the inputs provided in the previous stage. If everything is found
correct, it will calculate the charge based on the transaction type. The following screen will be

displayed:
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‘ BC Liquidation against Account

External Reference
Fayahle Bank
Liguidation Mode

Issue Branch
Instrument Mumber
Account Branch

BC Currency BC Amount
Account Mumber Instrument Type BCA
Customer Mame Marrative
Transaction Currency Total Charges
Amount in Account Currency Issue Date
Liquidation Date Total Amount
Beneficiary Mame Fayable Branch
Beneficiary Address MICR number
PassportlC Mumber
[.Recalc.]
Charges MIs UDF
Charge Details
101

Ij Charge Components Charge Amount Charge in Local Currency Exchange Rate -
|

]

In addition to the details defaulted from the previous stage, you can capture the following
information:

e Txn Amount
e Total Charges
e Total Amount

8.30.1 Specifying charge details

Click on the Charges tab to capture charge related details.

For more detalils, refer the section ‘Specifying Charge Details’ under ‘Selling a BC against an
Account’ in this manual.

8.30.2 Specifying MIS Details

Click on the MIS tab to capture details pertaining to MIS.

Refer the section titled ‘Specifying the MIS details’ under ‘Capturing a cash deposit’ for further
details.

8.30.3 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.
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Refer the section titled ‘Specifying the UDF details’ under ‘Capturing a cash deposit’ for further
details.

Click save icon to save the transaction. The approver can fetch this transaction for his/her task list
and authorize it. The authorization process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

8.31 Liquidating a BC against a GL

You can liquidate a BC drawn on your branch against a GL through the ‘BC Liquidation Against
GL’ screen. You can invoke this screen by typing ‘8308’ in the field at the top right corner of the
Application tool bar and clicking on the adjoining arrow button.

@ 5C Liquidation against GL

External Reference Issuing Branch *
Instrument Mumber *

You can capture the following details:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Issue Branch

The branch where the BC has been issued is displayed based on the instrument number
specified. However, you can select an appropriate one from the adjoining option list.

Instrument Number
Specify the instrument number of the BC that needs to be liquidated.

Click save icon to go to the next stage — Enrich Stage 1.

Enrichment stage 1
On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the

data entry is found alright, it will calculate the charge based on the transaction type. The following
screen will be displayed:
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External Reference Branch

Liquidation Type BCG Instrument Type
Instrument Mumber Issue Branch
Clearing Bank Code Issue Date

B Currency General Ledger Mumber
BC Amount GL Description
General Ledger Currency Marrative

Liquidation Date

Payable Branch BC Mumber
Beneficiary Mame BC Status
Beneficiary Address Passport/IC Number

]

In addition to the details defaulted from the previous stage, you can capture the following
information:

Clearing Bank Code

The bank code of the clearing bank is displayed here.

Payable Branch

The system displays the current branch code (where the transaction is being captured).

Liquidation Mode

The status of the DD instrument is displayed here as ‘Payment’. However, you can change it to
either of the other values available in the adjoining drop-down list viz:

e Refund
e Cancel
e Cheque Number
The MICR number of the DD instrument is displayed here.

Cheque Currency

The DD currency is displayed here. However you can change it. The adjoining option list displays
all the currency codes maintained in the system. Choose the appropriate one.

Cheque Status

The system displays the event that is triggered for the transaction. This corresponds to the status
of the instrument.

Beneficiary Name

The name of the beneficiary of the transaction is displayed here.

Passport/ IC No

The passport/IC number of the beneficiary of the transaction is displayed here.
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Beneficiary Address

The address of the beneficiary of the transaction is displayed here.

Liguidation Date

The system displays the date on which the transaction is posted.

GL Currency

Specify the currency in which the transaction needs to be posted to the GL. The adjoining option
list displays all the currency codes maintained in the system. Choose the appropriate one.

GL Account Number

The amount that should be liquidated into the GL is displayed here.

Narrative
The remarks associated with the transaction are displayed here.

Click save icon to go to the next stage.

Enrichment stage — 2

Here, the system validates the inputs provided in the previous stage. If everything is found
correct, it will calculate the charge based on the transaction type.

The following screen will be displayed:

4 BC Liquidation against GL =K

External Reference Instrument Mumber
Instrument Type BCA Clearing Bank Code
Branch BC Currency
Liquidation Mode | Fa t BC Amount
Liquidation Date Marrative
Issue Branch Total Charges
Transaction Currency Issue Date
Amount in Account Currency Total Amount
Account Mumber Exchange Rate
Beneficiary Mame Fayable Branch
Beneficiary Address BC Mumber
BC Status
PassportIC Mumber
Charges MIS UDF
Charge Details
10f1

D Charge Components Charge in Local Currency Exchange Rate -
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In addition to the details defaulted from the previous stage, you can capture the following
information:

e Txn Amount
e Total Charges
e Total Amount

8.31.1 Specifying charge details

Click on the Charges tab to capture charge related details.

For more details, refer the section ‘Specifying Charge Details’ under ‘Selling a BC against an
Account’ in this manual.

8.31.2 Specifying MIS Details

Click on the MIS tab to capture details pertaining to MIS.

Refer the section titled ‘Specifying the MIS details’ under ‘Capturing a cash deposit’ for further
details.

8.31.3 Specifying the UDF details

8.32

You can capture these details in the ‘UDF’ tab of the screen.

Refer the section titled ‘Specifying the UDF details’ under ‘Capturing a cash deposit’ for further
details.

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Liquidating a BC for a walk-in customer

You can liquidate a DD or a walk-in customer and give the customer an equivalent amount in
cash. In order to capture such a transaction, invoke the ‘BC Liquidation Walk-In’ screen. You can
invoke this screen by typing ‘8307’ in the field at the top right corner of the Application tool bar
and clicking on the adjoining arrow button.

External Reference Branch *
Instrument Mumber *
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You can capture the following details:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Instrument Number

Specify the instrument number of the BC that needs to be liquidated.

Issue Branch
The branch where the BC has been issued is displayed.

Click save icon to go to the next stage.

Enrichment stage - 1

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is found alright, it will fetch other relevant details for the transaction. The following
screen will be displayed:

9 BC Liquidation against Walk-in
External Reference Branch
Liquidation Type BCW Liguidation Mode
Instrument Mumber Issue Branch
Bank Code BC Date
BC Currency Drawee Account Number
BC Amaunt Marrative

Transaction Currency
Liquidation Date

Beneficiary Mame Payahle Branch
Beneficiary Address MICR Mumber
BC Status

PassportIC Mumber

]

In addition to the details defaulted from the previous stage, you can capture the following
information:

Liquidation Type

The liquidation type of the BC is displayed here.
Liguidation Mode

The system displays the liquidation mode of the BC. However, you can change it. The adjoining
drop-down list displays the following values:

Payment
e Refund
e Cancel
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Bank Code

The clearing bank code is displayed here.

Payable Branch

The branch where the cheque amount is being paid out (current branch) is displayed here.

Cheque Currency

The system displays the currency in which the BC has been issued.

Issue Date

The system displays the date on which the BC has been issued.

Liguidation Date

The system displays the date on which the transaction is being posted.

Drawee Account Number

The account on which the BC has been drawn is displayed here.

Cheque Amount

The amount for which the cheque amount has been issued is displayed here.

Cheque Number

The MICR number of the cheque is displayed here.
Cheque Status

The system displays the event that is triggered for the transaction. This corresponds to the status
of the instrument.

Transaction Currency
The system defaults the branch currency as the transaction currency. However you can change

it. The adjoining option list displays all the currency codes maintained in the Host. You can select
the appropriate code.

Narrative

Here, you can enter remarks pertaining to the transaction.

Beneficiary Name

The name of the beneficiary of the transaction is displayed here.

Beneficiary Address

The address of the beneficiary of the transaction is displayed here.

Other Details

Any other information captured for the transaction is displayed here.
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Passport/IC Number
The passport number or a unique identification number of the customer is displayed here.

Click save icon to go to the next stage.

Enrichment stage — 2

In this stage, system validates the inputs provided in the previous stage. If everything is found
correct, it will calculate the charge based on the transaction type. The following screen will be
displayed:

# BC Liquidation against Walk-in =

External Reference Bank Code
Branch BC Currency

Instrument Type CW BC Amount
Liguidation Made Exchange Rate
Liguidation Date Marrative
Issue Branch Total Charges
Transaction Currenc BC Date
Account Number Total Amount

Instrument Number

Beneficiary Name Payable Branch
Beneficiary Address MICR Number
BC Status
Passport|C Mumber
Currency Denominations Charges MIS  UDF
Cumrency Code Total
Preferred Denomination
Denomination Details
1011
M Denomination Code |Denum:nah'on Value Units Total Amount _

0

i

In addition to the details defaulted from the previous stage, you can capture the following
information:

Exchange Rate

The system displays the exchange rate for the transaction if the cheque currency and the
transaction currency are not the same.

Total Charge

The system computes the charge applicable to the transaction and displays it.
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Net Amount

The system derives the net amount payable to the customer after deducting the applicable
charges and displays it here.

8.32.1 Specifying denomination details

In this block, you can capture details of the currency denominations involved in the transaction.

Refer the section titled ‘Specifying denomination details’ under ‘Withdrawing cash against a
Cheque’ in this manual for further details.

8.32.2 Specifying charge details

This block allows you to capture charge related details.

Refer the section titled ‘Specifying the charge details’ under ‘Withdrawing cash against a Cheque’
in this manual.

8.32.3 Specifying MIS details

This block allows you to capture details pertaining to MIS.

Refer the section titled ‘Specifying the MIS details’ under ‘Withdrawing cash against a Cheque’ in
this manual.

8.32.4 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.

Refer the section titled ‘Specifying the UDF details’ under ‘Capturing a cash deposit’ for further
details.

Click save icon to save the transaction.

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

8.33 Inquiring on a BC Transaction

You can query a BC transaction for a specified branch and Instrument Number. This can be done
using the ‘BC Inquiry’ screen. You can invoke this screen by typing ‘7790’ in the field at the top
right corner of the Application tool bar and clicking on the adjoining arrow button.
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@actmecion o Ty

Issue Branch * Instrument Mumber *

[ox][Reset ]

Payahle Bank BC Status

Payable Branch BC Currency

BC Date BC Amount

Issue Account Mumber BC Number
Bensficiary Name Beneficiary Address

Specify the following details:

Instrument Number

Specify an instrument number of the BC transaction that needs to be queried.

Issue Branch

Specify a branch for which you wish to query the BC transaction. You can also select a branch
from the adjoining option list.

After you specify the above details, click ‘Ok’ button. Based on the specified data, the following
details will be displayed:

Payable Branch

The branch where the BC amount should be paid out is displayed.

Cheque Currency

The system displays the BC currency.

Cheque Amount

The system displays the BC amount.

Cheque Status

The system displays the status of the BC.

Cheque Number

The system displays the cheque number issued for the BC.

Issue Date

The system displays the date on which the BC transaction was executed or the issue date of the
BC.

Issue Acc Number

The system displays the issue account number.
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Beneficiary Name

The system displays the name of the beneficiary.

Beneficiary Address

The system displays the address of the beneficiary.

8.34Reprinting Banker's Cheque

On various grounds such as improper printing and issue of duplicate instruments, Oracle
FLEXCUBE allows you to reprint a banker’s cheque. The system keeps a track of such reprints
so that the bank officials or auditors can ascertain the reasons and validity of multiple instrument
printing.

To invoke ‘BC Reprint’ screen, type ‘BCRP’ in the field at the top right corner of the Application
tool bar and click on the adjoining arrow button.

4 BC Reprint - X

External Reference Issue Branch
Instrument Number *

You need to specify the following details on this screen.

External Reference Number

The system displays the external reference number. You cannot modify this.

Issue Branch

Specify the code that identifies the branch that issued the instrument. The option list displays all
valid branch codes maintained in the system. Choose the appropriate one.

Instrument Number

Specify the number of the instrument that you wish to reprint. The option list displays all valid
instrument numbers issued at the selected branch. Choose the appropriate one.

On confirming the above details, the system displays ‘BC Reprint’ screen.
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4 BC Reprint - X

External Reference Instrument Status
Issue Branch Instrument Currency
Instrument Number Instrument Amount
lzsue Account Mumber Fayable Bank
Expiry Date Issue Date

MICR Mumber Beneficiary Mame

Reprint Reason # Beneficiary Address

Reprint Count

Here, you need to specify the following details.

Reprint Reason

Specify the reason for reprint. During auditing, the official or the auditor will verify the validity of
the reason specified here. This information is mandatory.

Reprint Count
The system displays the count of the current reprint operation. You cannot modify this.

Save the incremented reprint count and audit details.

You can view a summary of all reprint operations using ‘Instrument Reprint Summary’ screen. For
more information on this, refer to the section ‘Viewing Instrument Reprint Summary’ in this
chapter.

8.35 Reversing BC/DD Liguidation

You can reverse the liquidated BC/DD instruments through the ‘Reversal of BC/DD Liquidation’
screen. You can invoke this screen by typing ‘8304’ in the field at the top right corner of the
Application tool bar and clicking on the adjoining arrow button.
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@ Reversal of BC/DD Liquidation Branch Date: 2008-03-31

External Reference Number lzzuing Branch *I:IIE‘ d

Inztrument Types * FH

Instrument Number #* EH

Cancel

Here you can capture the following detalils:

External Reference Number

The system generates a unique number based on the branch-specific sequence number
generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Issue Branch

Specify the branch where the instrument is issued. The adjoining option list displays all the
branches that are maintained in the system. You can select the appropriate one.

Instrument Type

Specify the instrument type which is to be reversed. The adjoining option list displays all the DD
and BCs based on the branch selected. You can select the appropriate one.

Instrument Number

Specify the instrument number which is to be reversed. The adjoining option list displays the valid
instrument numbers based on the instrument type selected. You can select the appropriate one.

8-153 ORACLE



9.1

9.2

9. General Ledger Transactions
Introduction

You can perform General Ledger transactions such as miscellaneous debit and credit
transactions against a customer's CASA account and a GL account.

A customer's CASA account can be debited or credited in respect of GL transactions. For
example, you can debit a customer's CASA account towards service charge (with the
corresponding credit given to the Service Charge GL account). Similarly, you can credit a
customer's CASA account towards interest (with the corresponding debit given to the Interest GL
account).

Also a GL account can be debited or credited against cash transactions that do not involve a
customer's CASA account.

Each of these transactions has been explained in detail in the following sections.

Miscellaneous Debits to a Customer’'s Account

You can perform miscellaneous debit to a customer account with the corresponding credit to a GL
account. Use the ‘Miscellaneous Customer Debit’ screen to carry out this transaction.

You can invoke this screen by typing ‘1008’ in the field at the top right corner of the Application
tool bar and clicking on the adjoining arrow button.

External Reference Froduct M3CD
Account Branch * GL Account Mumber *
Account Mumber * GL Description
Account Description GL Currency *
Account Currency * Reference Mumber
Transaction Amount * Marrative

The following details can be entered in this screen:

External Reference Number

This is a system generated sequence number for the transaction.

Product

The system displays the code of the product maintained in the system that will be used for
miscellaneous customer debit transactions.
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Account Branch

The current logged—in branch is displayed here. However you can change it by choosing the
appropriate one from the adjoining option list.

Account Number

Select the account number from which funds are to be transferred to a GL account from the
option list.

GL Account Number

Select the GL account number to which the funds are to be transferred from the option list
provided alongside.

Account Title

The system displays the title of the account number chosen.

GL Description

The system displays the description of the GL account number chosen.

GL Currency

Specify the currency of the GL account to which the funds are to be transferred.

Transaction Amount

Enter the amount to be transferred in the account currency.

GL Account Amount

The system displays the amount in GL currency.

Reference Number

Enter a reference number for the transaction.

Narrative
You may enter remarks about the transaction here. This is a free format text field.

Click save icon to go to the next stage.
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Enrichment stage

On saving, the system validates and ensures for minimum mandatory data entry. If the data entry
is found alright, it will calculate the charge based on the transaction type. The following screen
will be displayed:

’ Miscellaneous Customer Debit =
External Reference GL Account Number
Account Branch GL Description
Customer ID Product MSCD

Account Mumber GL Currency
Account Description GL Account Amount
Account Currency Exchange Rate
Transaction Amount * Reference Number
Total Charge Megotiated Cost Rate
Account Amount Megotiation Reference

Customer Name

Marrative

Charges WIS LUDF

Charge Details
10f1

7|j Charge Components Charge Amount Charge in Local Currency Exchange Rate -
E_[

The following details are defaulted from the account and displayed:

e The currency associated with the account
e The account title
e The ID of the account holder

Exchange Rate

The system displays the exchange rate for the transaction if the account currency is not the same
as the GL currency.

GL Account Amount

The amount credited to the GL account is displayed here. This amount will be in terms of the GL
account currency.

Account Amount

The amount debited from the customer account in account currency is displayed.

Total Charges
The system computes the charges applicable for the transaction and displays it here.

If you modify the amount to be transferred, then click ‘Recalc’ button to recalculate the charge
amount.

9-3 ORACLE



9.2.1

9.2.2

Negotiated Cost Rate

Specify the negotiated cost rate that should be used for foreign currency transactions between
the treasury and the branch. You need to specify the rate only when the currencies involved in
the transaction are different. Otherwise, it will be a normal transaction.

Negotiation Reference Number

Specify the unique reference humber that should be used for negotiation of cost rate, in foreign
currency transaction. If the negotiated cost rate is specified then you should be needed to specify
the negotiated reference number.

@ Oracle FLEXCUBE books then online revaluation entries based on the difference in

exchange rate between the negotiated cost rate and transaction rate.

Specifying the charge details

In this block, you can capture the following charge related details:

Charge Component

The system defaults the charge components applicable to the transaction.
Type

The system displays the type of charge that is applicable to the transaction. It could be any one of
the following:

o 'F for Flat Rate
e ‘P’ for Percentage
e ‘I for Interest

Waiver

You can waive a certain charge for the customer by checking this box against the charge
component.

Charge Amount

The system displays the charge amount to be deducted for the corresponding charge component.
You can edit the amount.

Charge in LCY

In case the transaction currency is different from the local currency, the system will compute the
local currency equivalent of the charge and display it here.

Exchange Rate

The exchange rate used for the currency conversion is displayed here. If the charge currency is
the same as the transaction currency, the system will display ‘1’ as the exchange rate.

Charge Currency

The system displays the currency in which the charge has to be deducted.

Specifying the MIS Details
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This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

@ Miscellaneous Customer Debit =R
External Reference GL Account Mumber
Account Branch GL Description
CustomerID Product MSCD

Account Mumber GL Currency
Account Description GL Account Amoaount
Account Currency Exchange Rate
Transaction Amount * Reference Number
Total Charge Megaotiated Cost Rate
Account Amount Megotiation Reference

Customer Name

Marrative

Charges WMIE UDF

- Composite MIS - Transaction MIS

You can capture the following details here:

MIS Class

The system displays all the MIS classes maintained in the Host. You can to select the appropriate
MIS code for each of these classes from the adjoining option list and link it to the transaction.
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9.2.3 Specifying UDF Details

You can capture the UDF details under ‘UDF’ tab.

@ Miscellaneous Customer Debit - X

External Reference GL Account Number
Account Branch GL Description
Customer ID Froduct MSCD

Account Number GL Currency
Account Description GL Account Amount
Account Currency Exchange Rate
Transaction Amount ¥ Reference Number
Total Charge Megotiated Cost Rate
Account Amount Megotiation Reference

Customer Name

Marrative

Charges MIS  UDF

UDF Details
1011
8] FeoName | Fegvawe | |
i
Field Name

The system displays the various User-Defined Fields (UDFs) that you have maintained for the
product in the Host.

Field Value
Specify the value for the each UDF that is displayed.

Click save icon to save the transaction. The approver can fetch this transaction for his/her task list
and authorize it. The authorization process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.
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9.3 Miscellaneous Credits to a Customer’s Account

Similarly, you can perform miscellaneous credit to a customer account with the corresponding
debit to a GL account. Use the ‘Miscellaneous Customer Credit’ screen to carry out this
transaction. You can invoke this screen by typing ‘1408’ in the field at the top right corner of the
Application tool bar and clicking on the adjoining arrow button.

4 Niscellaneous Customer Credit - X
External Reference Product MSCC
Account Branch * GL Account Mumber *
Account Mumber * GL Description
Account Description GL Currency *
Account Currency * Reference Mumber
Transaction Amount * Marrative

The following details can be captured in this screen:

External Reference Number

This is a system generated sequence number for the transaction.

Product

The system displays the code of the product maintained in the system that will be used for
miscellaneous customer account credit transactions.

Account Branch

The current logged—-in branch is displayed here. However, you can change it.

Account Number

Select the account number to which funds are to be transferred from the option list.

GL Account Number

Select the GL account number from which the funds are to be transferred to a customer account
from the option list.

Account Title

The system displays the title of the account number chosen.

GL Description

The system displays the description of the GL account number chosen.
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GL Currency

Specify the currency of the GL account from which the funds are to be transferred.

Transaction Currency

Specify the currency of the transaction. You can choose the appropriate one from the adjoining
option list.

Transaction Amount

Enter the amount to be transferred in the account currency.

GL Account Amount

Specify the transaction amount in the GL currency.

Reference Number

Enter a reference number for the transaction.

Narrative
You may enter remarks about the transaction here. This is a free format text field.

Click save icon to go to the next stage.

Enrichment stage

On saving, the system validates and ensures for minimum mandatory data entry. If the data entry
is found alright, it will calculate the charge based on the transaction type. The following screen
will be displayed:

@ Miscellaneous Customer Credit - X
External Reference Product MSCC

Account Branch GL Account Mumber
Customer 1D GL Description
Customer Name GL Currency
Account Mumber Exchange Rate
Account Description GL Account Amaount
Account Currency Reference Number
Transaction Amount * Total Charge
Total Amount Megotiated Cost Rate
Marrative Megotiation Reference

Charges MIS UDF

Charge Details
1011

-Ij_ Charge Amount Charge in Local Currency | Exchange Rate -

]
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9.3.1

The following details are defaulted from the account and displayed:

e The currency associated with the account
e The account title
e The ID of the account holder

Exchange Rate

System displays the exchange rate for the transaction if the account currency is not the same as
the GL currency.

GL Account Amount

The amount debited from the GL account is displayed here. This amount will be in terms of the
GL account currency.

Account Amount

System displays the amount credited to the customer account in terms of the account currency.

Total Charges
The system computes the charges applicable for the transaction and displays it here.

If you modify the amount to be transferred, then click ‘Recalc’ button to recalculate the charge
amount.

Negotiated Cost Rate

Specify the negotiated cost rate that should be used for foreign currency transactions between
the treasury and the branch. You need to specify the rate only when the currencies involved in
the transaction are different. Otherwise, it will be a normal transaction.

Negotiation Reference Number

Specify the unique reference humber that should be used for negotiation of cost rate, in foreign
currency transaction. If the negotiated cost rate is specified then you should be needed to specify
the negotiated reference number.

@ Oracle FLEXCUBE books then online revaluation entries based on the difference in

exchange rate between the negotiated cost rate and transaction rate.

Specifying the charge details

In this block, you can specify the charge related details.

Refer the section titled ‘Specifying the charge details’ under ‘Miscellaneous Debits to a
Customer’s Account’ for further details.
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9.3.2

Specifying the MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the

following screen:

‘ Miscellaneous Customer Credit

External Reference
Account Branch
Customer ID
Customer Name
Account Number
Account Description
Account Currency

Transaction Amount *
Total Amount
Marrative

Charges MIS UDF

- Composite MIS

- Transaction MIS

Product

GL Account Mumber
GL Description

GL Currency
Exchange Rate

GL Account Amount
Reference Mumber
Total Charge
Megotiated Cost Rate
Megatiation Reference

MSCC

[

Refer the section titled ‘Specifying the MIS details’ under ‘Miscellaneous Debits to a Customer’s

Account’ for further details.
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9.3.3

Specifying UDF Details

You can capture the UDF details under ‘UDF’ tab.

'.- Miscellaneous Customer Credit - X

External Reference Froduct MSCC
Account Branch GL Account Number
Customer D GL Descripticn
Customer Mame GL Currency
Account Number Exchange Rate
Account Description GL Account Amount
Account Currency Reference Mumber
Transaction Amount ¥ Total Charge
Total Amount Megotiated Cost Rate
Marrative Megotiation Reference
Charges MIS LUDF
UDF Details
10f1

il

[

Refer the section titled ‘Specifying the UDF details’ under ‘Miscellaneous Debits to a Customer’s
Account’ for further details.

Click save icon to save the transaction. The approver can fetch this transaction for his/her task list
and authorize it. The authorization process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.
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9.4

Miscellaneous Debit to a General Ledger Account

You can perform miscellaneous debit to a GL account with the corresponding credit to the cash
account. This transaction lets you enter a miscellaneous debit to a General Ledger (GL) account
with the corresponding credit to the cash account. Use the ‘Miscellaneous GL Debit’ screen to
enter a miscellaneous debit to a GL account. You can invoke this screen by typing ‘1060’ in the
field at the top right corner of the Application tool bar and clicking the adjoining arrow button.

External Reference Froduct MGLD
GL Account * Transaction Currency *
GL Description Transaction Amount *
GL Currency * Marrative

Reference Number

The following details can be captured in this screen:

External Reference Number

This is a system generated sequence number for the transaction.

Product

The system displays the code of the product maintained in the system that will be used for
miscellaneous GL debit transactions.

GL Account

Select the GL account number from which the funds are to be transferred to a cash account from
the option list.

GL Currency

Specify the currency of the GL account from which the funds are to be transferred.

Transaction Currency

Specify the currency in which the cash account is being credited. You can select the appropriate
code from the adjoining option list that displays all the currency codes maintained in the system.

GL Description

The system displays the description of the GL account number chosen.
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Transaction Amount

Specify the amount that should be credited to the cash account in the specified currency.

Reference Number

Enter a reference number for the transaction.

Narrative
You may enter remarks about the transaction here. This is a free format text field.

Click save icon to go to the next stage.

Enrichment stage

On saving, the system validates and ensures for minimum mandatory data entry. If the data entry
is found alright, it will calculate the charge based on the transaction type. The following screen
will be displayed:

4 Niscellaneous GL Debit - X
External Reference Froduct MGLD
GL Currency Exchange Rate
GL Account Transaction Amount *
GL Description SC Charges
Transaction Currency GL Amount
Reference Mumber Megotiated Cost Rate
Marrative Megotiation Reference
Denomination  Charges MIS  UDF
Currency Code Tatal
Preferred Denamination

Denomination Details
1011

OJ

i

In addition to the details, captured in the previous stage, the system defaults the following details:

Exchange Rate
The system displays the exchange rate used to convert the transaction currency into GL

currency. If the transaction currency is the same as the account currency, the system will display
the exchange rate as ‘1'.

SC Charges

The system displays the service charges calculated based on the maintenance in the host.
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9.4.1

9.4.2

GL Amount

The system displays the total amount debited from the GL account inclusive of the service
charges in the transaction currency.

If you modify the transaction amount, then click ‘Recalc’ button to re-compute the amount to be
debited from the GL account.

Negotiated Cost Rate

Specify the negotiated cost rate that should be used for foreign currency transactions between
the treasury and the branch. You need to specify the rate only when the currencies involved in
the transaction are different. Otherwise, it will be a normal transaction.

Negotiation Reference Number

Specify the unique reference humber that should be used for negotiation of cost rate, in foreign
currency transaction. If the negotiated cost rate is specified then you should be needed to specify
the negotiated reference number.

& Oracle FLEXCUBE books then online revaluation entries based on the difference in
exchange rate between the negotiated cost rate and transaction rate.

Specifying the denomination details

In this block, you can capture details of the currency denominations involved in the transaction
through the following fields:

Currency Code

The system displays the currency of the account.

Denomination Code

Specify the denomination of the currency used in the transaction. For every currency, the various
denominations are assigned separate denomination codes. These codes are displayed in the
adjoining option list. Choose the appropriate one.

Denomination Value

The system computes the face value of the denomination and displays it. For instance if the
denomination code represents a USD 100, the value will be displayed as ‘100'.

Units

Indicate the number of units of the specified denomination. By default, till contents are
decremented for outflow transactions like GL debit. To reverse this default behaviour, you can
specify units in negative.

Total Amount

The system computes the denomination value by multiplying the denomination value with the
number of units. For instance, if the denomination code represents a USD 100 and the number of
units is 10, the denomination amount will be ‘1000’

Specifying the charge details
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In this block, you can specify the charge related details. Click on the ‘Charges’ tab to invoke the
following screen:

¥ Wiscellaneous GL Debit - X
External Reference Product MGLD
GL Currency Exchange Rate
GL Account Transaction Amount *
GL Description SC Charges
Transaction Currency GL Amount
Reference Mumber Megotiated Cost Rate
Marrative Megotiation Reference

Denomination  Charges WMl UDF

Charge Details
101 b

Charge Components Charge Amount Charge in Local Currency Exchange Rate -

]

Refer the section titled ‘Specifying the charge details’ under ‘Miscellaneous Debits to a
Customer’s Account’ for further details.
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9.4.3 Specifying MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

@ Miscellaneous GL Debit =
External Reference Froduct MGLD
GL Currency Exchange Rate
GL Account Transaction Amount *
GL Description SC Charges
Transaction Currency GL Amount
Reference Mumber Megotiated Cost Rate
Marrative Megotiation Reference

Cenominaticn Charges WIS UDF

- Composite MIS - Trar ion MIS

[

Refer the section titled ‘Specifying the MIS details’ under ‘Miscellaneous Debits to a Customer’s
Account’ for further details.
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9.4.4 Specifying UDF details

This block allows you to capture details pertaining to UDF. Click on the ‘UDF’ tab to invoke the
following screen:

@ Wiscellaneous GL Debit s
External Reference Product MGLD
GL Currency Exchange Rate
GL Account Transaction Amaunt *
GL Description SC Charges
Transaction Currency GL Amaount
Reference Number Megotiated Cost Rate
Marrative Megotiation Reference
Denomination Charges MIS  UDF
UDF Details
10f1
L]

i

Refer the section titled ‘Specifying UDF details’ under ‘Miscellaneous Debits to a Customer’s
Account’ for further details.

Click save icon to save the transaction. The approver can fetch this transaction for his/her task list
and authorize it. The authorization process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.
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9.5

Miscellaneous Credit to a General Ledger Account

You can perform miscellaneous credit to a GL account with the corresponding debit to the cash
account. This transaction lets you enter a miscellaneous credit to a General Ledger (GL) account
with the corresponding debit to the cash account. Use the ‘Miscellaneous GL Credit’ screen to
enter a miscellaneous credit to a GL account. You can invoke this screen by typing ‘1460’ in the
field at the top right corner of the Application tool bar and clicking on the adjoining arrow button.

External Reference Product MSGC
GL Account ¥ Transaction Currency *
GL Description Transaction Amount *
GL Currency * Marrative
Reference Mumber

The following details can be captured in this screen:

External Reference Number

This is a system generated sequence number for the transaction.

Product

The system displays the code of the product maintained in the system that will be used for
miscellaneous GL credit transactions.

GL Account

Select the GL account number to which the funds are to be transferred from the cash account.
You can select the appropriate account from the adjoining option list that displays all the GL
accounts maintained in the system.

GL Description

The system displays the description of the GL account number chosen.

GL Currency

Specify the currency of the GL account to which the funds are to be transferred.

Transaction Currency

Specify the currency in which the cash account is being debited. You can select the appropriate
code from the adjoining option list that displays all the currency codes maintained in the system.
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Transaction Amount

Specify the amount that should be debited from the cash account.

Reference Number

Enter a reference number for the transaction.

Narrative

You may enter remarks about the transaction here. This is a free format text field.

Click ‘Proceed’ button to go to the next stage.

Enrichment stage

On saving, the system validates and ensures for minimum mandatory data entry. If the data entry
is found alright, it will calculate the charge based on the transaction type.

The following screen will be displayed:

¥ WMiscellaneous GL Credit

External Reference Product

GL Account GL Currency

GL Description Exchange Rate
Transaction Currency 5C Charges
Transaction Amount * GL Amount

Reference Mumber Megotiated Cost Rate

Marrative Megotiation Reference

Currency Denominations  Charges MIS  UDF

Currency Code Total

Preferred Denomination

Denomination Details

M3GC

Lciear]

101

o

1

In addition to the details, captured in the previous stage, the system defaults the following details:

Exchange Rate

The system displays the exchange rate used to convert the transaction currency into GL
currency. If the transaction currency is the same as the account currency, the system will display

the exchange rate as ‘1'.
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9.5.1

SC Charges

The system displays the service charges calculated based on the maintenance in the host.

GL Amount

The system displays the total amount credit to the GL account inclusive of the service charges in
the transaction currency.

If you modify the transaction amount, then click ‘Recalc’ button to re-compute the amount to be
credited to the GL account.

Negotiated Cost Rate

Specify the negotiated cost rate that should be used for foreign currency transactions between
the treasury and the branch. You need to specify the rate only when the currencies involved in
the transaction are different. Otherwise, it will be a normal transaction.

Negotiation Reference Number

Specify the unique reference humber that should be used for negotiation of cost rate, in foreign
currency transaction. If the negotiated cost rate is specified then you should be needed to specify
the negotiated reference number.

& Oracle FLEXCUBE books then online revaluation entries based on the difference in
exchange rate between the negotiated cost rate and transaction rate.

Specifying the denomination details

In this block, you can capture details of the currency denominations involved in the transaction.

Refer the section titled ‘Specifying Denomination Details’ under ‘Miscellaneous Debit to a General
Ledger Account’ for further details.
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9.5.2 Specifying the charge details

In this block, you can specify the charge related details. Click on the ‘Charges’ tab to invoke the
following screen:

@ Miscellaneous GL Credit i

External Reference Product MSGC
GL Account GL Currency
GL Description Exchange Rate
Transaction Currency 3C Charges
Transaction Amount * GL Amount
Reference Mumber Megotiated Cost Rate
Marrative Megotiation Reference

Currency Denominations  Charges  MIS  UDF

Charge Details
101

Charge Amount Charge in Local Currency | Exchange Rate -
|

]

Refer the section titled ‘Specifying the charge details’ under ‘Miscellaneous Debits to a
Customer’s Account’ for further details.
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9.5.3 Specifying the MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

@ Miscellaneous GI Credit =K

External Reference Froduct M3GC
GL Account GL Currency
GL Description Exchange Rate
Transaction Currency SC Charges
Transaction Amount * GL Amount
Reference Mumber Megotiated Cost Rate
Marrative Megotiation Reference

Currency Denominations  Charges MIS UDF

- Composite MIS - Transaction MIS

[l

Refer the section titled ‘Specifying the MIS details’ under ‘Miscellaneous Debits to a Customer’s
Account’ for further details.
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9.5.4 Specifying UDF Details

You can capture the UDF details under ‘UDF’ tab.

4 Miscellaneous GL Credit =T

External Reference Product MSGC
GL Account GL Currency
GL Description Exchange Rate
Transaction Currency SC Charges
Transaction Amaount * GL Amount
Reference Mumber Megotiated Cost Rate
Marrative Megotiation Reference
Currency Denominations  Charges MIS UDF
UDF Details
10f1

]

Refer the section titled ‘Specifying the UDF details’ under ‘Miscellaneous Debits to a Customer’s
Account’ for further details.

Click save icon to save the transaction. The approver can fetch this transaction for his/her task list
and authorize it. The authorization process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.
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9.6 Miscellaneous GL Transfer

You can transfer funds from one GL account to another using Miscellaneous GL. Use the
‘Miscellaneous GL Transfer’ screen to transfer funds. You can invoke this screen by typing ‘1005’
in the field at the top right corner of the Application tool bar and clicking on the adjoining arrow

button.
@ Miscellaneous GL Transfer - X
External Reference Product MCGT

From Account Currency # From GL Account Mumber *

To Account Currency * GL Description
From Amount * To GL Account Mumber *

Reference Mumber GL Description

Marrative

The following details can be captured in this screen:

External Reference Number

This is a system generated sequence number for the transaction.

Product

The system displays the code of the product maintained in the system that will be used for
miscellaneous GL transfer transactions.

From Account Currency

Select the currency of the account from which the funds are to be transferred from the option list.

From GL Account Number

Select the GL account number from which the funds are to be transferred from the option list
provided alongside.

To Account Currency

Specify the currency of the GL account to which the funds are to be transferred.

From GL Description

The system displays the description from which the GL account number chosen.
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To GL Account Number

Select the GL account number to which the funds are to be transferred from the option list
provided alongside.

From Amount

Enter the amount to be transferred.

To Amount

The system displays the amount that will be credited to the ‘To Account'.

Reference Number

Enter a reference number for the transaction.

To GL Description

The system displays the description to which the GL account number chosen.

Narrative
You may enter remarks about the transaction here. This is a free format text field.

Click save icon to go to the next stage.

Enrichment stage

On saving, the system validates and ensures for minimum mandatory data entry. If the data entry
is found alright, it will calculate the charge based on the transaction type. The following screen
will be displayed:

" Miscellaneous GL Transfer g

External Reference Product MCGT
From Account Currency From GL Account Mumber
T Account Currency GL Description
From Amaount * To GL Account Mumber
Exchange Rate GL Description
Reference Mumber To Amount

Marrative

Charges MIS UDF

Charge Details
10f1

EI Charge Components Charge in Local Currency | Exchange Rate -

1

In addition to the details, captured in the previous stage, the system defaults the following details:
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To Amount

The system displays the amount to be credited to the GL account (in the account currency) after
calculating the applicable charges.

9.6.1 Specifying the charge details

In this block, you can specify the charge related details.

Refer the section titled ‘Specifying the charge details’ under ‘Miscellaneous Debits to a
Customer’s Account’ for further details.

9.6.2 Specifying the MIS details

This block allows you to capture details pertaining to MIS. Click on the ‘MIS’ tab to invoke the
following screen:

4 Miscellaneous GL Transfer

External Reference Product MCGT
Fram Account Currency From GL Account Mumber
To Account Currency GL Description
From Amaount * To GL Account Mumber
Exchange Rate GL Description
Reference Number Tao Amount
Narrative

Charges MIS UDF

- Composite MIS - Transaction MIS

]

Click save icon to save the transaction. The approver can fetch this transaction for his/her task list
and authorize it. The authorization process is similar to that of cash deposit.
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9.6.3 Specifying UDF Details

You can capture the UDF details under ‘UDF’ tab.

#® Wiscellaneous GL Transfer - X

External Reference Product MCGET
From Account Currency From GL Account Mumber
To Account Currency GL Description
Frem Amount * To GL Account Mumber
Exchange Rate GL Description
Reference Number To Amaount

Narrative
Charges M8 UDF
UDF Details
10f1

(a]

]

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.
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10. Time Deposit Transactions

10.1 Introduction

10.2

Any deposit with a fixed term or tenor is referred to as a time deposit. In Oracle FLEXCUBE,
these kinds of deposits are also referred to as term deposits.

With the time deposits (TD) module of Oracle FLEXCUBE, accounting, collateral tracking, rollover
handling and accounting, and tracking of unclaimed deposits are completely automated. This
means your staff can remain focused on customer service.

Opening a time deposit account in Oracle FLEXCUBE is similar to opening a current or savings
account (CASA). At the time of opening a TD account, payments can be made in one of three
modes. The initial payment can be made by cash, account transfer or GL transfer.

Similarly, you can redeem a TD account in one or combination of the following:
e By Cash
e By Bankers Cheque
e By Account Transfer
e By GL Transfer

e By Transfer Other Bank’s Account
e By ChildTD

Each of these transactions has been discussed in detail in the following sections.

Opening a TD Account for Multi Mode Pay In

The TD accounts use account class of ‘deposit’ type. You can create TD accounts like any other
CASA accounts. You have to deposit the amount into the account at the time of account creation.
There are three pay-in options during account creation, they are:

e Pay in by transfer from GL
e Pay in by transfer from Savings Account
e Pay in by Cash (Only from Savings Module)

Pay-in option can be single or a combination of the three.

You are allowed to fund the TD using multiple pay-in modes. Any combination of the 3 pay-in
modes is possible. You can specify the TD funding amount percentage-wise or in absolute.
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You can open TD accounts with Multi Mode Pay-In options using the ‘TD Account Opening by
Multi Mode’ screen. You can invoke this screen by typing ‘TDMM’ in the field at the top right
corner of the Application tool bar and clicking on the adjoining arrow button.

@ TD Account Opening by Mufti Mode Branch Date: 2011-09-05

External Reference Account Number ¥ ~
Branch Code Product Code # u
Customer id * Account Description l:l
Customer Hame |:|
currency * Pay-in by
Account Open Dats * l:l Clearing Type
Chegue Ingtrument Mo
Chegue Date
Drawes Account Humber
Routing No
Interest || Joint Holders || Dual Currency Deposit | Check List
Term Deposit Currency Interest Liquidation Branch
Term Depesit Amount * :l Interest Liguidation Account l:lEl
Rollever Type —v‘ Account Description
Rellover Ameount Tenor

[[] Aute Rollower
[] Cloze on Maturity
[] Move Interest to Unclaimed

MawrtyDate | |

Mext Maturity Date

Computed Amount

Move Principal to Unclaimed
[[] Move Principal to Unclaim

Rate Chart Allowed

10f1

Term Depostt Pay In Option

Pay In Opticn Percentage Amount Offzet Branch Offzet Account Chegue |

Ol | I [ |

< ¥ L

10f1

Term Deposit Payout Detaile

Payout Typs Percentags Offzet Branch Account Account Title Marra

O | \ [ [ 2
< | >

TD Payout Details

Cancel

The following details can be entered in this screen:

External Reference Number

The system defaults the generated sequence number for the transaction here.

Branch Code

The current logged in branch is defaulted here.

Customer ID

Select the customer for whom the TD account is to be opened.

Currency
Specify the currency to be associated with the TD account. Alternatively, you can also select the

currency from the adjoining option list. All the currencies maintained in the system will be
available for selection in the option list.
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Account Open Date

The system displays the value date of opening the deposit account This will be the term deposit
interest start date.

Account Number

Specify the account number of the deposit account.

Product Code
Select the product name under which the deposit account is to be opened. These are the various

account classes maintained in the Host. You can select the appropriate account class from the
list of all the valid account classes maintained in the system.

Account Description

Specify an appropriate account description for the term deposit account.

Pay-In Option
Pay-in By

Select the pay-in option from the adjoining option list. The list displays the following value:

e Cheque
e Others

If you want to create TD through cheque, you must specify the pay-in option as ‘Cheque’.
If the pay-in option ‘Cheque’ is selected, you need to pay the total TD amount only by cheque.

Note the following:

o If the pay-in option once selected from the main tab cannot be changed after account
class defaults.

e Pay-in details of the cheque entered in the ‘Main’ tab will be automatically displayed in
the ‘Pay-in details’ of the ‘Deposit’ tab. You cannot modify it.

If the pay-in option ‘Cheque’ is selected, you must specify the following details:

Cheque Instrument No

Specify the cheque instrument number.

Cheque Date

Specify the date of issue of the cheque.

Clearing Type

Specify the clearing type for the transaction. The adjoining option list displays a list of the clearing
types maintained in the system. You can select the appropriate one.
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Drawee Account Number

Specify the drawee account number.

Routing No.

Specify the Routing number.

Enrichment stage

On clicking the ‘P’ button, the system validates and ensures for minimum mandatory data entry. If
the data entry is found alright, the following screen will be displayed:

@ TD Account Opening by Multi Mode Branch Date: 2011-09-05

External Refersnce Account Number * ~
Branch Code Product Code * u
Customer id * Account Dezcription l:l
Customer Name |I|
Currency * Pay-in by
Account Open Dats * l:l Clearing Type
Cheque Instrument Mo
Chegue Dats
Drawee Account Number
Routing Mo

RGNS RN ntsrest | Joint Holders | Dual Currency Deposit | Check List

Term Deposit Currency Interest Liguidation Branch

Term Deposit Amount * Interest Liquidation Account l:"a
Rollover Type R Account Dezcription
Rollover Amount -
enor
Aute Rellover
[ Auto Rolover Matwriyome ||
Close on Maturity
[ Bz on Haturty Hext Maturty Date
[] Wove Interest to Unclaimed Computed Amount
D Move Principal to Unclaimed
Rate Chart Allowed
10f1
Term Deposit Pay In Option = E
Pay In Option Percentags Amount Offzet Branch Offzet Account Chegue |
| v [EE
< ¥ =
oty i []
Term Deposit Payout Details
Payout Type Percentage Qffzet Branch Account Account Titls Marra
O v £ = a

TO Payout Details

In the enrichment stage, the details entered in the previous stage are validated from the host. In
addition to the details, captured in the previous stage, the following details are displayed:

Account No

The system displays the number assigned to the TD account.
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Maturity Date

The system calculates and displays the maturity date based on the value date and the tenor you
specify for the deposit.

Next Maturity Date

The next maturity date is the default maturity date of the deposit if it is rolled over. It is computed
by the system using the tenor and maturity date specified, by adding the tenor to the maturity
date.

10.2.1 Specifying Term Deposit Details

Click on ‘Term Deposit Details’ block to capture term deposit related details.

@ TD Account Opening by Multi Mode - %
External Reference Account Mumber *
Branch Code Product Code *
Customerd * Account Description
Customer Mame |Z|
Currency * Pay-inby | ot
Account Open Date Clearing Type

Cheque Instrument No
Cheque Date

Drawee Account Number
Routing No

Term Deposit Details  Interest  JointHolders  Dual Currency Deposit  Check List

Term Deposit Currency Interest Booking Branch
Term Deposit Amaount Interest Booking Account
Rollover Type | Principa Account Description
Rollover Amount Tonor
Auto Rollover Maturity Date
Close on Maturity Mesxt Maturity Date
Move Interest to Unclaimed Computed Amount
Mave Principal to

Unclaimed
Rate Chart Allowed

Term Deposit Pay In Option
10f1

EF PayIn Option Offset Branch Offset Account Cheq
| W Account

4 b
Term Deposit Payout Details
10f1

EF Payout Type Offset Branch Account Title -
| W Account

< | ¥

TOD Payout Details
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You need to capture the following details here:

Term Deposit Currency

Specify the term deposit currency. Alternatively, you can also choose the currency from the
adjoining option list. All the currencies maintained in the system will be available for selection in
the option list.

Term Deposit Amount

Specify the amount paid for the time deposit account, in the account currency.

The system will validate for the following:

e The deposit amount should be equal or greater than minimum booking amount
maintained at the ‘Deposits Cluster Maintenance’ screen, else the system will display the
following error message:

The deposit amount is less than the minimum booking amount

e The deposit amount should be a multiple of the booking unit maintained at the ‘Deposits
Cluster Maintenance’ screen, else the system will display the following error message:

The deposit amount must be in multiples of booking unit

Rollover Type

Select the rollover type from the drop down list. Here you can set the terms and conditions for
rollover, as follows:

e Principal - If You select ‘Principal’ option then On Maturity date System will do rollover
with Only Principle amount irrespective to the Interest booking account.(i.e. if Interest
booking account is given as TD account then on maturity date Interest amount will be first
liquidated to TD account and settled to the Payout details maintained for the TD account).

e Principal + Interest - If You Select ‘Principal +Interest’ option then Interest booking
account should be always TD account. On maturity date P+l amount will Rollover.

e Special Amount - If you select ‘Special Amount’ option then System will do rollover with
Specified amount irrespective to the Interest booking account. (during Second rollover
system will do rollover with the same amount by settling the New interest amount to TD
payout amount)

e Interest - If you select ‘Interest’ option then Interest booking account should be always TD
account. On maturity date Principle amount will be settled to payout option

Note the following:

e This field is applicable only if you have opted for auto rollover.
e System will validate for the deposit amount if the ‘Rollover Type’ is ‘Special’.

Tenor (In Days)

Specify the tenor of the deposit account.

Rollover Amount

If a special amount is to be rolled over, specify the amount (less than the original deposit
amount). The amount specified here will be reckoned in the account currency.
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Computed TD Amount

The system populates the computed TD amount when you click the ‘Compute Button’. However,
you are not allowed to amend it.

While saving, the system validates the ‘Computed TD Amount’ against the ‘TD Amount’
keyed in.

Auto Rollover

Check this box to automatically rollover the deposit you are maintaining.

Move interest to Unclaimed

Check this box to move the interest amount to the unclaimed GL mapped at the IC product in the
accounting role ‘INT_UNCLAIMED’ on Grace period End date. If you select this option, then you
will have to check the box ‘Move Principal to Unclaimed'.

Note the following:

e If you have selected auto rollover or close on maturity, then this field will nto be
applicable.

e Funds will be moved to unclaimed GLs only if the maturity options have not been
specified. If an account matures and no action is taken (closure or roll-over) within the
grace period, then the funds are moved to the unclaimed GLs on the EOD of the last day
of the grace period (maturity date + grace days).

Move Principle to Unclaimed

Check this box to move the principal amount to the unclaimed GL mapped at the IC product in the
accounting role ‘PRN_UNCLAIMED’ on Grace period End date. If you select this option then only
principle amount will be moved to unclaimed and Interest will be settled to TD payout. If You
select both ‘Move Interest to Unclaimed’ and ‘Move Principle to Unclaimed’ then TD amount (i.e.
P+1 will be moved to Unclaimed GL, irrespective to the TD payout Details).

Rate Chart Allowed

The system defaults this preference from account class and it indicates that the system should
calculate TD interest based on the LDMM float rate maintained in the ‘LD MM Floating Rate input’
screen (CFDFLTRT), If this box is checked, then system will pick interest rates based on different
tenors, minimum amount, currency and effective date for a TD.

Interest Liquidation Branch

Specify the interest liquidation branch for the customer.

Interest Liquidation Account

Specify the interest liquidation account for the customer.

Close on Maturity
Deposit accounts can be closed automatically on the Maturity Date of the deposit. Check this box

to indicate that the account must be closed on maturity. If you have selected auto rollover, then
this field will not be applicable.
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When you click ‘Compute’ button, if percentage is specified in the Pay-In options then it computes
the amount. It sums the amounts of all Pay-In options and populates the ‘Computed TD Amount’
field.

10.2.1.1 Specifying Term Deposit Pay In Details

Pay-In Option

Select the pay-in mode from the drop-down list. The options available are:

e Account
e GL
e Cash

@ Only Account option can be multiple.

Percentage

Specify the amount that funds the TD by the pay-in mode selected in percentage.

Amount

Specify the amount that funds the TD. If you have specified the percentage, then the system
computes the amount.

@ When Amount and Percentage options are provided, amount takes precedence and
percentage is ignored.

Offset Branch

The system populates the branch code of the account from which fund is transferred to TD
account.

Offset Account
Specify the account number/ GL from which the fund is transferred to TD account. This field
returns the branch code if the account is selected and NULL is returned if GL is selected. If Pay-

In mode is GL, then the system displays only GL's and if the Pay-In mode is Account then only
accounts are displayed in the option list.

Offset Currency

The system populates the currency code of the account from which fund is transferred to TD
account.

10.2.1.2 Specifying Term Deposit Pay Out Details

Pay-Out Option

Select the pay-out mode from the drop-down list. The options available are:

e Bankers Cheque - BC
e Payments - PC

e Accounts

e General Ledger - GL
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e Term Deposit- TD
e Demand Draft

This option is enabled only when Account Number generation is manual.

Percentage

Specify the amount of redemption in percentage.

Offset Branch

The system populates the branch code of the account for redemption.

Account Number

Specify the account number/ GL for redemption.

Narrative

Specify the description for redemption.

10.2.2 Specifying Interest details

This block allows you to capture interest related details. Click on the ‘Interest tab to invoke the
following screen.
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4 TD Account Opening by Multi Mode - X

External Reference Account Mumber
Branch Code Froduct Code
CustomerId Account Description
Currency Pay-in by

Account Open Date Clearing Type
Cash Amount Cheque Instrument Mo

Cheque Date
Drawee Account Mumber
Routing Mo

Denomination  Term Deposit Details  Interest  JointHolders  Dual Currency Deposit Check List  UDF

Product Details Effective Date
1011 1011

mlroo wae Joper | MW o o |
[] []

UDE Values
1011

u

TD Payout Details

TD Rate Code

Specify the rate code to be used for TD calculation. The adjoining option list displays all rate
codes maintained using the ‘LD MM Floating Rate Input’ screen (CFDFLTRT). You can select the
appropriate one. You can use TD rate code only when ‘Rate Chart Allowed’ is enabled for the
Account class linked to product and for defining TD Rate code rule UDE Type should be
maintained as ‘Rate as Rate Code’ for interest rate pickup for the account.

& You can Define either Rate code or TD rate code not both.

For more information on Floating Rate, refer ‘Maintaining Floating Interest Rates’ under ‘Retalil
Lending’ User Manual.

Refer the section titled ‘Specifying interest details’ under ‘Opening a TD by account transfer’ for
further details.

10.2.3 Specifying joint account holder details

In case of joint accounts, you need to specify the details of the joint holder.
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4 TD Account Opening by Muiti Mode - X

External Reference Account Mumber

Branch Code Product Code

Customer Id Account Description
Currency Pay-inby |others

Account Open Date Clearing Type

Cash Amount Cheque Instrument Mo

Cheque Date
Drawee Account Mumber
Routing Mo

Denomination Term DepositDetails  Interest  JointHolders  Dual Currency Deposit  CheckList  UDF

Joint Holders
101

T B T

TD Payout Details

Refer the section titled ‘Specifying Joint Account Holder details’ under ‘Opening a TD by account
transfer’ for further details.

10.2.4 Specifying the dual currency deposit details

In this tab, you can capture dual currency deposit details involved in the transaction. Click on the
‘Dual CCY Deposit’ tab to capture the details:

@ TD Account Opening by Multi Mode —
External Reference Account Mumber
Branch Code Froduct Code
Customer Id Account Description
Currency Pay-inby | Others
Account Open Date Clearing Type
Cash Amount Cheque Instrument Mo

Cheque Date
Drawee Account Number
Routing Mo

Denomination  Term Deposit Details  Interest  JointHolders  Dual Currency Deposit  Check List  UDF

Linked Currency
Currency Option Product
Exchange Rate

Linked Currency Settlement
Account

Linked Currency GL
Fixing Days

Yield Enhancement
Inception Fair Value
Option Contract Reference

TD Payout Details

ORACLE

10-11



The following details are captured in this screen:

Linked Currency

This option is defaulted from the Account Class. However you can modify this value.

CCY Option Product

This option is defaulted from the Account Class. However you can modify this value.

Exchange Rate

Specify the exchange rate.

Linked CCY’s Settlement A/c

Specify the account of the linked currency’s settlement.

Linked CCY’s GL Alc

Specify the account of the linked currency’s GL

Fixing days

This option is defaulted from the Account Class. However you can modify this value, which is the
number of days from TD maturity date before which the Exchange Rate has to be fixed.

Yield Enhancement

Specify the additional yield percentage in this option.

Inception Fair Value

Specify the market value of the option contract at inception. This is defaulted from the Linked
Option Contract.

The following options are mandatory if the Linked Currency is specified:
e CCY Option Product
e Exchange Rate
e Linked CCY'’s Settlement A/c
e Linked CCY's GL Alc

¢ Yield Enhancement
e Inception Fair Value

For more details on handling dual currency deposits, refer section ‘Capturing Details for Dual
Currency Deposit’ in the chapter ‘Maintaining Customer Accounts’ in Core Entities User Manual.

10.2.5 Specifying the Check List details

In this tab, you can capture document check list details involved in the transaction. Click on the
‘Check List’ tab to capture the details:
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® TD Account Opening by Multi Mode —

External Reference Account Mumber
Branch Code Product Code
Customer Id Account Description
Currency Pay-in by

Account Open Date Clearing Type
Cash Amount Cheque Instrument Mo

Cheque Date
Drawee Account Mumber
Routing Mo

Denomination Term DepositDetails  Interest  JointHolders  Dual Currency Deposit  Check List  UDF

Document List
101

L

- Remarks

(£ S VI
=]

TD Payout Details

Specify the following details:

Document Type

Specify the document type. The adjoining option list displays all the document types that are
maintained in the system. You can select the appropriate one.

Checked

Check this box to indicate that the received documents are acknowledged.

Mandatory

Check this box to indicate that the document specified here is mandatory.

Remarks 1to 10

Specify the additional information, if required.

10.2.6 Capturing the Pay-Out Parameters

You can capture the parameters for automatic pay-out by clicking on the “TD Payout Details
button.
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@ Term Deposit Payout Details b4

Branch Code Currency

Account

Termdeposit | EEELTETERRT TN PO

Cheque Details Currency
Bank Code l:"EI
Payatle Branch l:l@l
Beneficiary Details Beneficiary Address l:l@l
Beneficiary Name l:l@l
Pazzport/IC Number
Narrative IEI

Interest

The following details are captured here:

Branch Code

The system defaults the branch code.

Account Number

Specify the account number.

Currency

Specify the currency.

10.2.6.1 Specifying Bankers Cheque Details

To capture the details for pay-out through Bankers Cheque, click on the Bankers Cheque tab.

Bank Code

Specify the bank code of the Bankers cheque.

Payable Branch

Select the payable branch from the adjoining option list. The list displays all the payable branch
linked to the selected bank code.

Cheque Currency

Specify the currency of the cheque for the pay-out.

Beneficiary Name

Specify the name of the beneficiary for the pay-out.

Passport/IC Number

Specify the passport number of the beneficiary for the pay-out.
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Beneficiary Address

Specify the address of the beneficiary for the pay-out.

Narrative

Specify the description for the pay-out.
10.2.6.2 Specifying PC Details

To capture the pay-out details thought transfer to other bank account, click on the ‘PC’ tab.

® Term Deposit Payout Details R

Branch Code Currency
Account

Term deposit  Bankers Cheque /DD PC

- Counterparty

Counterparty Bank Code
Counterparty Account
Currency

- Beneficiary Details Beneficiary Address

Beneficiary Name
PassportIC Number
Marrative

The following details are captured here:

Counter Party Bank Code

Specify the bank code of the counter party for the pay-out.

Counter Party Account

Specify the account number of the counter party for the pay-out.

Currency

Specify the currency of the counter party for the pay-out.

Beneficiary Name

Specify the name of the beneficiary for the pay-out.

Passport/IC Number

Specify the account number of the beneficiary for the pay-out.

Narrative

Specify the description for the pay-out.
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Beneficiary Address

Specify the address of the beneficiary for the pay-out.

10.2.6.3 Specifying Term Deposit Details

To capture the details for opening a new TD as a part of pay-out, click on the Term Deposit tab.

4 Term Deposit Payout Details
Branch Code
Account

Term deposit  Bankers Cheque /DD PC

Branch Code
Currency
Customer Mo

currency

Default From

Account Class

Parent Account
Account Class

- X

[e]

The following details are captured here:

Branch Code

The system defaults the branch code.

Currency

The system defaults the currency.

Customer Number

The system defaults the customer number.

Default From

Select the ‘Default From’ option to default the details from either the parent account TD account
or account class. The options available are:

e Account
e Account Class

Account Class

Specify the account class. If you have selected the ‘Default From’ as Account Class, then you
have to specify the Account Class mandatorily. Else you can leave it blank.
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If you select the ‘Default From’ as Account, then on clicking of ‘P’ button, the system defaults
the interest and deposit details from the parent TD account. Or if you select the ‘Default From’ as
Account Class, then on clicking of ‘P’ button, the system defaults the interest and deposit details
from the account class selected.

10.2.7 Specifying Child TD Details

The Child TD parameters are similar to the Parent TD, except the child will not have the option to
create a new TD as part of Pay-out. You can capture the details of child TD that is created by
payout by clicking on the ‘Interest’ button.

® 10 Accoun Dpenng by bl Mode

umnt Murmiber

Pradud Coda

Drawes Account Number

Raouting Mo

Juint Heddeds  Dual Curency Depesit  ChedcList UDF

Tarm Deposit Pay in Option
101

B Fay i Opson | Offsat Accoust

D5t Brancn

Farcentage

€ ¥
Tarm Deposit Payout Dotails
101

Payou Type Harratrs

|

You need to capture the following details here:

Account Details

Specify the account number of the Child TD.
10.2.7.1 Capturing Interest Details

Calculation Account

Select the calculation amount of the Child TD from the option list.
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Interest Statement

Check this box to generate an interest statement for the account. The Interest Statement will
furnish the values of the SDEs and UDEs and the interest rule that applies on the account.

Charge Booking Account

Select the charge booking branch from the option-list available. You have an option of booking
interest/charge to a different account belonging to another branch. The accounts maintained in
the selected booking branch are available in the option-list provided. The system liquidates the
Interest/Charge into the selected account.

Interest Start Date

Select the interest start date from the option list.

Charge Start Date

Select the charge start date from the option list.

Interest Booking Branch

Select the interest booking branch from the option list.

Dr/Cr Advices

Check this box to indicate that the system must generate payment advices when interest
liquidation happens on an account. The advices are generated in the existing SWIFT or/and MAIL
format.

Charge Booking Branch

Select the charge booking branch from the option-list available. You have an option of booking
interest/charge to a different account belonging to another branch. The accounts maintained in
the selected booking branch are available in the option-list provided. The system liquidates the
Interest/Charge into the selected account.

Product Code

Specify the product code.
UDE Currency

Specify the UDE Currency defined for the product.
Integrated LM Product

Check this box to indicate the product is an Integrated LM product.

IL Product Type

Specify the IL product type.

Waive Charges

Check this box to waive of a particular interest or charges that has been specified.
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Generate UDE Change Advice

Check this box to generate the UDE change advice.

Open

Check this box to make the product applicable again. More than one product may be applicable
on an account class at the same time. You can temporarily stop applying a product on an account
class by ‘closing’ it. You can achieve this by un-checking the box ‘Open’. The product will cease
to be applied on the account class.

Effective Date
Specify the effective date ‘Effective Date’ of a record is the date from which a record takes effect.
Open

Specify the open records with different Effective Dates if the values of UDEs vary within the same
liquidation period.

UDE ID

Specify the UDE ID for the account.
UDE Value

Specify the values for a UDE, for different effective dates, for an account. When interest is

calculated on a particular day for an account with special conditions applicable, the value of the
UDE corresponding to the date will be picked up.

Rate Code

Specify the rate code for the account.
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10.2.7.2 Capturing Details for Deposit

4 Term Deposit Interest - X

- Account Details

Interest  Deposit

Maturity Date Mext Maturity Date
Deposit Tenor

Auto Rollover Rallover Type Frincipal
Close on Maturity Frincipal + Interest
IMove Interest to Unclaimed Special Amount
Move Principal to Interest
Unclaimed Rollaver Amount

[_compute ]

1011

]

Payout Parameters

You need to capture the following details here:

Maturity Date

The system defaults the maturity dates from the default tenor from the account class. However,
you can modify this date. On this date the term deposit account gets.

Next Maturity Date

On selecting the rollover for the TD account, the system defaults the next maturity dates from the
previous tenor of the deposit.

Deposit Tenor

The system calculates the tenor of the deposit account to the difference between Interest start
date and Maturity date and displays it. In case of change in maturity date, the system changes
the value of this field.

Auto Rollover

Check this field to automatically rollover the deposit you are maintaining. You have to indicate
‘Rollover Type’ on selecting this option.

Close on Maturity
Check this box to close the term deposit account on maturity date and transfer the amount to the

principal liquidation account. If you select this option, the principal liquidation account should be
an account other than the term deposit account.
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Move Interest to Unclaimed

Check this box to move the interest amount to the unclaimed GL mapped at the IC product in the
accounting role ‘INT_UNCLAIMED’ on Grace period End date. If you select this option, then you
will have to check the box ‘Move Principal to Unclaimed'.

Move Principal to Unclaimed

Check this field to move the principal amount to the unclaimed GL mapped at the IC product in
the accounting role ‘PRN_UNCLAIMED’ on Grace period End date. If you select this option then
only principle amount will be moved to unclaimed and Interest will be settled to TD payout. If You
select both ‘Move Interest to Unclaimed’ and ‘Move Principle to Unclaimed’ then TD amount (i.e.
P+1 will be moved to Unclaimed GL, irrespective to the TD payout Details).

Rollover Type

You can indicate rollover type as hereunder:

e Principal - If You select ‘Principal’ option then On Maturity date System will do rollover
with Only Principle amount irrespective to the Interest booking account.(i.e. if Interest
booking account is given as TD account then on maturity date Interest amount will be first
liquidated to TD account and settled to the Payout details maintained for the TD account).

e Principal + Interest - If You Select ‘Principal +Interest’ option then Interest booking
account should be always TD account. On maturity date P+l amount will Rollover.

e Special Amount - If you select ‘Special Amount’ option then System will do rollover with
Specified amount irrespective to the Interest booking account. (during Second rollover
system will do rollover with the same amount by settling the New interest amount to TD
payout amount)

e Interest - If you select ‘Interest’ option then Interest booking account should be always TD
account. On maturity date Principle amount will be settled to payout option

Rollover Amount

If a special amount is to be rolled over, you have to specify the amount (less than the original
deposit amount) in the Rollover Amount field.

10.2.7.3 Specifying Term Deposit Pay-Out Details

Payout Type

Select the pay-out mode from the drop down list. The options available are:
e Bankers Cheque - BC
e Transfer to Other bank - PC
e Transferto GL — GL
e Transfer to Savings Account — AC

Note the following:

e This option will be available only when account number generation is ‘Auto’.

e For Dual Currency Deposits you are allowed to select only ‘GL" and ‘Savings Account’
options as the pay-out mode. You can either select GL or Savings Account but not both.
You can select only one GL or one Savings account and not multiple GLs or accounts in
either case.
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Percentage

Specify the amount of redemption in percentage.

Offset Branch

Specify the branch code of the account for redemption.

Account Number

Specify the account number/ GL for redemption.

Narrative

Specify the description for the redemption.

10.2.8 Capturing Pay-Out Parameters

You can capture the parameters for automatic pay-out by clicking on the ‘Pay-Out Parameters’
button. To capture the details for pay-out through Bankers Cheque, click on the Bankers Cheque

tab.
L3 Payout Parameters - X
Bankers Cheque FC
- Cheque Details Currency
Bank Code
FPayment Branch
- Beneficiary Details Beneficiary Address

Beneficiary Name
FPassportIC Number
Marrative

The following details are captured here:

10.2.8.1 Specifying Bankers Cheque Details

Bank Code

Specify the bank code of the Bankers cheque.

Payable Branch

Select the payable branch from the adjoining option list. The list displays all the payable branch
linked to the selected bank code.

Cheque Currency

Specify the currency of the cheque for the pay-out.
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Beneficiary Name

Specify the name of the beneficiary for the pay-out.

Passport/IC Number

Specify the passport number of the beneficiary for the pay-out.

Beneficiary Address

Specify the address of the beneficiary for the pay-out.

Narrative

Specify the description for the pay-out.
10.2.8.2 Specifying PC Details

To capture the pay-out details thought transfer to other bank account, click on the PC tab.

¥ Payout Parameters - X

Bankers Cheque PC

|- Counterparty
Counterparty Bank Code
Counterparty Account

Currency

- Beneficiary Details Beneficiary Address

Beneficiary Name
FassportIC Mumber
Marrative

e

The following details are captured here:

Counterparty Bank Code

Specify the bank code of the counter party for the pay-out.

Counterparty Account

Specify the account number of the counter party for the pay-out.

Currency

Specify the currency of the counter party for the pay-out.

Beneficiary Name

Specify the name of the beneficiary for the pay-out.
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Passport/IC Number

Specify the account number of the beneficiary for the pay-out.

Narrative

Specify the description for the pay-out.

Beneficiary Address

Specify the address of the beneficiary for the pay-out.

10.3 Opening a TD Account for Multi Mode Pay Out

Oracle FLEXCUBE facilitates to create a new term deposit as a part pay-out. It allows pay out to
an account in other bank. Withdrawal (Pay Out) of funds from TD account is called Redemption.
When full funds are redeemed, it results in account closure. If the funds are redeemed partially,
then the TD account remains open.

The following are the pay out options available during account creation:

e Pay out by Bankers Check

e Pay out by transfer to GL

e Pay out by transfer to own bank Savings Account
e Pay out by Cash (Only from Savings Module)

e Pay out by transfer to Other Bank’s Account

e Pay out resulting in a new TD

Pay-out option can be single or a combination of the six.

You can perform TD redemption using multiple pay-out modes. The system allows any
combination of the above pay-out modes.

Examples
Casel

e TD Amount - 15,000.00 USD
Pay-In/ Pay-Out options

« By Cash - 4,000 USD
» By Savings Account - 6,000 USD
e ByGL-5,000USD
Case 2:
e TD Amount - 15,000.00 USD

Pay-In/ Pay-Out options

e By Cash-20% USD
» By Savings Account - 30% USD
» ByGL-50% USD

10.4 Manual Pay-Out TD Redemption
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You can redeem a Term Deposit for multi mode pay out ‘Redemption in Multimode’ screen. You
can invoke this screen by typing ‘1317’ in the field at the top right corner of the Application tool
bar and clicking on the adjoining arrow button.

’-RedempﬁonbyTrm\sfermmm g
External Reference Account Number
Branch Code Account Title
Customer Id Redempticn Mode X
Account Currency Waiver Penalty

Redemption Amount

Term Deposit Payout Details
10f1

-Ij_ Payout Type Redemption Amount Offset Branch Offset Account -

< | ¥

The following details are displayed:

External Ref No

The system generates a unique reference number for the transaction and displays it here. The
host identifies the transaction with the external reference number.

Branch Code
The system displays the code of the current logged-in branch.

You need to specify the following:

Account No

Specify the account number of the TD that you wish to redeem. You can select the appropriate
one from the adjoining look-up.

Click ‘Save’ button to proceed to the next stage. The following screen is displayed:
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@ Redemption by Transfer in Multimode

External Reference Account Mumber
Branch Code Account Title
Customer Id Redemption Mode 1
Account Currency Waiver Penalty
Redemption Amount
Cash Amaount
Term Deposit Payout Details  Denomination  Charges  MIS  UDF
Currency Code Total
Preferred Denomination I:l

Denomination Details
10f1

u

The following details are defaulted from the account and displayed:

e The currency associated with the account
e The account title
e The ID of the account holder

You need to specify the following:

Txn Ccy

Select the transaction currency from the option list.

Redemption Mode

Select the mode of redemption. Redemption can be either in part or in full.
Redemption Amount

Specify the amount to be redeemed. For full redemption mode, you need not enter the
redemption amount. If you want to redeem the deposit in part, enter the part redemption amount.

The system will validate for the following:

e During partial redemption the withdrawal amount should be a multiple of withdrawal unit
maintained at the ‘Corporate Deposits Cluster Maintenance’ level, else the system will
display the following error message:

Withdrawal amount must be multiples of withdrawal unit

e Withdrawal amount should be greater than minimum booking amount maintained at the
‘Corporate Deposits Cluster Maintenance’ level, else the system will display the following
error message:
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Withdrawal exceeds minimum balance level

Waiver Penalty
Check this box to waive the penalty for redeeming the term deposit.

On clicking ‘Save’ button, the system validates and ensures for minimum mandatory data entry. If
the data entry is found alright, it will calculate the charge based on the transaction type. The
following screen will be displayed:

. Redemption by Transfer in Multimode

External Reference Account Mumber
Branch Code Account Title
Customer Id Redemption Mode
Account Currency Waiver Penalty
Redemption Amount
Cash Amount

Term Deposit Payout Details  Denomination  Charges  MIS  UDF

- Composite MIS - Transaction MIS

The following details are displayed:

Txn Ccy

If you have not specified the transaction currency in the previous stage, then the account
currency is taken as the transaction currency by default. To change the default currency code,
select the currency from the drop-down list.

Exchange Rate

This is the exchange rate for the transaction currency. If the transaction currency is other than the
local currency, you can modify the transaction currency rate.

Charges

The charge to be deducted from the redemption proceeds is displayed here. The charge amount
is designated in local currency.

10.4.1 Specifying the Term Deposit Payout Details
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Payout Type

Select the pay-out mode from the drop down list. The options available are:

e Bankers Check
e Payments

e Accounts

e General Ledger
e Term Deposit

e Demand Draft
e Loan Payment

Percentage

Specify the amount of redemption in percentage.

Amount

Specify the amount of redemption in absolute.

Offset Branch

Specify the branch code of the account for redemption.

Offset Account

Specify the account number/ GL for redemption.

Narrative

Specify the description for the redemption.

10.4.2 Capturing the Pay-Out Parameters

You can capture the parameters for automatic pay-out by clicking on the ‘Term Deposit Payout
Details’ button. To capture the details for pay-out through Bankers Cheque, click on the Bankers
Cheque tab.
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& Term Deposit Payout Details X

Branch Code 00§ Currency AED

Account 00125369

Term deposit |EELUCERES TR PO

Cheque | DD Details Instrument Type

Bamkcose [ | Curtency gD
peymentranch [ o1
Beneficiary Details Beneficiary Address I:l

You can maintain the following parameters here:

Bank Code

Bank code of the TD account will be defaulted from the main screen.

Account

TD account will be defaulted from the main screen

Currency

Currency of the TD account will be defaulted from the main screen

10.4.2.1 Specifying Bankers Cheque Details

Bank Code

Specify the bank code of the Bankers cheque.

Cheque Date

Select the cheque date for the pay-out.

Payable Branch

Select the payable branch from the adjoining option list. The list displays all the payable branch
linked to the selected bank code.

Country Code

Select the country code for the pay-out.

Cheque Currency

Specify the currency of the cheque for the pay-out.
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Beneficiary Name

Specify the name of the beneficiary for the pay-out.

Other Details

Specify any other details (if any) of the beneficiary.

Beneficiary Address

Specify the address of the beneficiary for the pay-out.

Narrative

Specify the description for the pay-out.
10.4.2.2 Specifying PC Details

To capture the pay-out details thought transfer to other bank account, click on the PC tab.

@ Term Deposit Payout Details - X

Term deposit  Bankers Cheque/DD PC

- Counterparty
Counterparty Bank Code
Counterparty Account
Currency

- Beneficiary Details Address

Mame
Other Details
Marrative

Term Deposit Interest

The following details are captured here:

Counterparty Bank Code

Specify the bank code of the counter party for the pay-out.

Counterparty Account

Specify the account number of the counter party for the pay-out.

Counterparty Currency

Specify the currency of the counter party for the pay-out.

Beneficiary Name

Specify the name of the beneficiary for the pay-out.
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Other Details

Specify any other details (if any) of the beneficiary.
Address

Specify the address of the beneficiary for the pay-out.

Narrative

Specify the description for the pay-out.
10.4.2.3 Specifying Term Deposit Details

To capture the details for opening a new TD as a part of pay-out, click on the Term Deposit tab.

4 Term Deposit Payout Details - X

Term deposit  Bankers Cheque /DD PC

Branch Code Account Mo
Customer Mo Account Class
Currency Default From Account

Account Class

[E]

The following details are captured here:

Branch Code

The system defaults the branch code.

Currency

The system defaults the currency.

Customer Number

The system defaults the customer number.

Default From

Indicate the Default From option to default the details from either the parent account TD account
or account class. The options available are:

e Parent Account
e Account Class
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Account Class

Specify the account class. If you have selected the ‘Default From’ as Account Class, then you
have to specify the Account Class mandatorily. Else you can leave it blank.

If you select the ‘Default From’ as Account, then on clicking of ‘P’ button, the system defaults
the interest and deposit details from the parent TD account. Or if you select the ‘Default From’ as
Account Class, then on clicking of ‘P’ button, the system defaults the interest and deposit details
from the account class selected.

10.4.3 Specifying Child TD Details

The Child TD parameters are similar to the Parent TD, except the child will not have the option to
create a new TD as part of Pay-out. You can capture the details of child TD that is created by
payout by clicking on the ‘Term Deposit Interest’ button.

4 Interest - X

Branch Code Account Class
Account Currency

Interest Deposit

Calculation Account Interest Start Date
Calculation Account Interest Booking Branch
Description Dr Cr Advices

o
Interest Staterment Charge Booking Branch

ooking Acce
Charge Booking Account Charge Start Date

Charge Booking Account
Description
Product 1011

User Data Elements Currency Waive
Waiv

Generate UDE Change
Advice
Qpen
Account
Effective Date
101

[]

UDE Values
10M1

[]

TD Payout Details
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You need to capture the following details here:

Branch Code

The system displays the branch code of the Child TD.

Account Number

The system displays the account number of the Child TD.

Account Class

The system displays the account class of the Child TD.

Customer Number

The system displays the customer number of the Child TD.

10.4.3.1 Capturing Interest Details

Calculation Account

Select the calculation amount of the Child TD from the option list.

Interest Statement

Check this box to generate an interest statement for the account. The Interest Statement will
furnish the values of the SDEs and UDEs and the interest rule that applies on the account.

Charge Booking Account

Select the charge booking branch from the option-list available. You have an option of booking
interest/charge to a different account belonging to another branch. The accounts maintained in
the selected booking branch are available in the option-list provided. The system liquidates the
Interest/Charge into the selected account.

Interest Start Date

Select the interest start date from the option list.

Charge Start Date

Select the charge start date from the option list.

Interest Booking Branch

Select the interest booking branch from the option list.

Dr/Cr Advices

Check this box to generate payment advices when interest liquidation happens on an account.
The advices are generated in the existing SWIFT or/and MAIL format.

Charge Booking Branch

Select the charge booking branch from the option-list available. You have an option of booking
interest/charge to a different account belonging to another branch. The accounts maintained in
the selected booking branch are available in the option-list provided. The system liquidates the
Interest/Charge into the selected account.
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Product Code

Specify the product code.
UDE Currency

Specify the UDE Currency defined for the product.
Integrated LM Product

Check this box to indicate the product is an Integrated LM product.

IL Product Type

Specify the IL product type.

Waive Charges

Check this box to waive of a particular interest or charges that has been specified.

Generate UDE Change Advice

Check this box to generate the UDE change advice.

Open

Check this box to make the product applicable again. More than one product may be applicable
on an account class at the same time. You can temporarily stop applying a product on an account
class by ‘closing’ it. You can achieve this by un-checking the box ‘Open’. The product will cease
to be applied on the account class.

Effective Date

Specify the effective date ‘Effective Date’ of a record is the date from which a record takes effect.

Open

Specify the open records with different Effective Dates if the values of UDEs vary within the same
liquidation period.

UDE ID

Specify the UDE ID for the account.
UDE Value

Specify the values for a UDE, for different effective dates, for an account. When interest is
calculated on a particular day for an account with special conditions applicable, the value of the
UDE corresponding to the date will be picked up.

Rate Code

Specify the rate code for the account.

10.4.3.2 Capturing Details for Deposit

To capture the deposit details, click on the ‘Deposit’ tab.
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# Interest - X

Branch Code Account Class
Account Currency

Interest  Deposit

Maturity Date Mext Maturity Date
Tenor
Auto Rollover Rollover Type Principal
Close On Maturity Principal/interest
Move Interestto unclaimed Special Amount
Mave Principal to Interest
unclaimed Rollover Amount

Term Deposit Payout Details
1011

ﬂ Payout Type Offset Branch Offset Account .
L]

TD Payout Details

Maturity Date

The system defaults the maturity dates from the default tenor from the account class. However,
you can modify this date. On this date the term deposit account gets.

Next Maturity Date

On selecting the rollover for the TD account, the system defaults the next maturity date from the
previous tenor of the deposit.

Deposit Tenor

The system calculates the tenor of the deposit account to the difference between Interest start
date and Maturity date and displays it. In case of change in maturity date, the system changes
the value of this field.

Auto Rollover

Check this box to automatically rollover the deposit you are maintaining. You have to indicate
‘Rollover Type’ on selecting this option.

Close on Maturity
Check this box to close the term deposit account on maturity date and transfer the amount to the

principal liquidation account. If you select this option, the principal liquidation account should be
an account other than the term deposit account.
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Move Interest to Unclaimed

Check this box to move the interest amount to the unclaimed GL mapped at the IC product in the
accounting role ‘INT_UNCLAIMED’ on Grace period End date. If you select this option, then you
will have to check the box ‘Move Principal to Unclaimed'.

Move Principal to Unclaimed

Check this box to move the principal amount to the unclaimed GL mapped at the IC product in the
accounting role ‘PRN_UNCLAIMED’ on Grace period End date. If you select this option then only
principle amount will be moved to unclaimed and Interest will be settled to TD payout. If You
select both ‘Move Interest to Unclaimed’ and ‘Move Principle to Unclaimed’ then TD amount (i.e.
P+1 will be moved to Unclaimed GL, irrespective to the TD payout Details).

Rollover Type

You can indicate rollover type as hereunder:

e Principal - If You select ‘Principal’ option then On Maturity date System will do rollover
with Only Principle amount irrespective to the Interest booking account.(i.e. if Interest
booking account is given as TD account then on maturity date Interest amount will be first
liquidated to TD account and settled to the Payout details maintained for the TD account).

e Principal + Interest - If You Select ‘Principal +Interest’ option then Interest booking
account should be always TD account. On maturity date P+l amount will Rollover.

e Special Amount - If you select ‘Special Amount’ option then System will do rollover with
Specified amount irrespective to the Interest booking account. (during Second rollover
system will do rollover with the same amount by settling the New interest amount to TD
payout amount)

e Interest - If you select ‘Interest’ option then Interest booking account should be always TD
account. On maturity date Principle amount will be settled to payout option

Rollover Amount

If a special amount is to be rolled over, you have to specify the amount (less than the original
deposit amount) in the Rollover Amount field.

10.4.3.3 Specifying Term Deposit Pay-Out Details

Payout Type

Select the pay-out mode from the drop down list. The options available are:

e Bankers Cheque - BC

e Transfer to Other bank - PC

e Transferto GL — GL

e Transfer to Savings Account — AC
e Creation of new Term Deposit — TD

Note the following:

e This option will be available only when account number generation is ‘Auto’.
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e For Dual Currency Deposits you are allowed to select only ‘GL" and ‘Savings Account’
options as the pay-out mode. You can either select GL or Savings Account but not both.
You can select only one GL or one Savings account and not multiple GLs or accounts in
either case.

Percentage

Specify the amount of redemption in percentage.

Offset Branch

Specify the branch code of the account for redemption.

Offset Account

Specify the account number/ GL for redemption.

Narrative

Specify the description for the redemption.

10.4.4 Capturing Pay-Out Parameters Details

You can capture the parameters for automatic pay-out by clicking on the “TD Payout Details’
button. To capture the details for pay-out through Bankers Cheque, click on the Bankers Cheque
tab.

4 Payout Parameters - X

Bankers Cheque PC

- Cheque Details

Bank Code
Fayment Branch
Currency

- Beneficiary Details Beneficiary Address

Beneficiary Mame
Fassport/IC Mumber
Marrative

The following details are captured here:

10.4.4.1 Specifying Bankers Cheque Details

Bank Code

Specify the bank code of the Bankers cheque.
Payable Branch

Select the payable branch from the adjoining option list. The list displays all the payable branch
linked to the selected bank code.
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Cheque Date

Specify the date of the cheque for the pay-out.

Beneficiary Name

Specify the name of the beneficiary for the pay-out.

Passport/ IC Number

Specify the passport or IC number of the beneficiary for the pay-out.

Beneficiary Address

Specify the address of the beneficiary for the pay-out.

Narrative

Specify the description for the pay-out.

Country Code

Specify the country code for the pay-out.
10.4.4.2 Specifying PC Details

To capture the pay-out details thought transfer to other bank account, click on the PC tab.

¥ Payout Parameters - X

Bankers Cheque PC

|- Counterparty
Counterparty Bank Code
Counterparty Account
Currency

- Beneficiary Details Beneficiary Address

Beneficiary Name
PassportIC Number
Marrative

et

The following details are captured here:

Counterparty Bank Code

Specify the bank code of the counter party for the pay-out.

Counterparty Account

Specify the account number of the counter party for the pay-out.
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10.5

Currency

Specify the currency of the counter party for the pay-out.

Beneficiary Name

Specify the name of the beneficiary for the pay-out.

Passport Account Number

Specify the account number of the beneficiary for the pay-out.

Narrative

Specify the description for the pay-out.

Beneficiary Address
Specify the address of the beneficiary for the pay-out.

Processing Close Out Withdrawal by Multi Mode

You can close an account and pay the account balance to the customer using the ‘Close out
Withdrawal by Multi Mode’ screen. You can invoke this screen by typing ‘1350’ in the field at the
top right corner of the Application tool bar and clicking on the adjoining arrow button.

@ Close Out Withdrawal by Multimode Branch Date: 2011-09-05

External Reference Account Number * |LE“E|
Branch Code Account Title

Cancel

You can maintain the following parameters here:

External Reference Number
The system generates a unique number based on the branch-specific sequence number

generation logic and displays it here. The Host system identifies a branch transaction with the
external reference number.

Branch Code

Branch code of the current branch is defaulted here.
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Account Number

Specify a valid account number you need to close, from the adjoining option list.

Account Title
Title of the specified account number is defaulted here.

Click ‘Save’ icon to go to the next stage.

Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is correct, the system generates additional details maintained at different levels. The
following screen will be displayed:

4 Close Out Withdrawal by Multimode Branch Date: 2011-09-05

External Reference Customer I
Account Number Account Amount
Account Title
Branch Code
Currency
10f1 l:l
Account Pay Out Details —| =]

|:| Payout Type | Percentage | Amount | Offzet Branch Offzet Account Narrative

Payout Details

In addition to the details maintained in the previous stage, the system defaults the following
details:

Currency

Currency of the specified account number is defaulted here.

Customer ID

Customer ID of the specified account number is defaulted here.

Account Amount
Balance amount in the specified account number is defaulted here.
You can also maintain the following details, apart from the details defaulted:

Account Pay Out Details

You can maintain the following details here:
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Pay-Out Option

Select a valid pay-out option for the specified account number, from the adjoining drop-down list.
This list displays the following values:

e Bankers Cheque — BC — Select if pay-out is through Bankers Cheque.
e Payout by FT — FT — Select if pay-out is through Fund Transfer.

e Payout by Cash — Select if pay-out is through Cash.

e Payments — PC — Select if pay-out is through payments.

Percentage

Specify amount of redemption in percentage.

Amount

Amount to be paid-out is defaulted here based on the selected pay-out option and specified
percentage, when you save the transaction.

Offset Branch

Branch code of the account for redemption is defaulted here, when you select the ‘Offset
Account’.

Offset Account

Specify account number you need for redemption from the adjoining option list.

Narrative

Specify description for redemption.

10.5.1 Maintaining Pay-out Parameters

You can maintain pay-out details of the account considered for redemption using the ‘Payout
Details’ screen. You can maintain details for any selected payout option. You can invoke this
screen by clicking on the ‘Payout Details’ button in the ‘Close out Withdrawal by Multi Mode’
screen.

@ Payout Details - X

Bankers Cheque PC

- Cheque Details

Bank Code Country Code
Cheque Date Payable Branch

- Beneficiary Details
Beneficiary Mame PassportIC Mumber

Beneficiary Address Narrative
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You can maintain the following parameters here:
10.5.1.1 Bankers Cheque Tab

You can maintain Bankers cheque details of the account for redemption here, if you have
selected ‘Pay-Out Option’ as ‘Bankers Cheque’.

Cheque Details

You can maintain the following cheque details:

Bank Code

Specify Bank code of the Banker’s Cheque from the adjoining option list.

Country Code

Specify Country code of the Banker’'s Cheque from the adjoining option list.

Cheque Date

Specify a valid date you need to issue Banker’'s Cheque from the adjoining calendar.

Payable Branch
Specify branch you need to pay the Banker’'s Cheque from the adjoining option list.

Beneficiary Details

You can maintain the following beneficiary details here:

Beneficiary Name

Specify name of the beneficiary for the Banker’s Cheque.

Beneficiary Address

Specify address of the beneficiary for the Banker's Cheque.

Passport/IC Number

Specify Passport number of the beneficiary for the Banker's Cheque.

Narrative

Specify description for the beneficiary of the Banker's Cheque.
10.5.1.2 PC Tab

You can maintain details of the other Bank, to which the balance amount of the account for
redemption is transferred.
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4 Payout Details —

Bankers Cheque FPC

- Counterparty Details FC Product Category

Counterparty Bank Code
Counterparty Account

- Beneficiary Details

Beneficiary Mame PassportIC Mumber
Beneficiary Address Marrative

You can maintain the following parameters here:

Counterparty Details

You can maintain the following counterparty details here:

Counterparty Bank Code

Specify the Bank code of the counterparty from the adjoining option list.

Counterparty Account

Specify account number of the counterparty from the adjoining option list.

PC Product Category

Specify PC product category from the adjoining option list.

This is an optional field. If a value is not defined for this field, then the system books PC
contract based on the PC ‘Product Category’ details maintained at ‘Account Class’ level.

Beneficiary Details

You can maintain the following beneficiary details here:

Beneficiary Name

Specify name of the beneficiary for the PC product.

Beneficiary Address

Specify address of the beneficiary for the PC product.

Passport/IC Number

Specify Passport number of the beneficiary for the PC product.

L3 ORACLE



Narrative

Specify description for the beneficiary of the PC product.

During account closure, the system uses PC Bridge GL, maintained at account class level, as
an intermediary GL. If a PC fails, then since Bridge GL is maintained the account can be closed.
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11. Credit Card Payments

11.1 Introduction

Oracle FLEXCUBE provides a facility to process transactions using Credit Cards. When Credit
Card details are received from SELECT, the system validates for Card Number, Status and
defaults the Card Holder details.

Oracle FLEXCUBE provides facility to handle these payments in the following modes:
e Payment by In-House Bank Cheque
e Payment by Other Bank Cheque
e Payment by Cash

e Payment by Account
e Payment through incoming swift message

11.2 Processing Payments by In-House Bank Cheques

Oracle FLEXCUBE provides a facility to handle Credit Card payments by cheques issued by the
bank. You can maintain these details using ‘Credit Card Payment By In-House Cheque’ screen.
You can invoke this screen by typing ‘CRCM’ in the field at the top right corner of the Application
tool bar and clicking on the adjoining arrow button.

_‘ Credit Card Payment By Account

External Reference Product CRAC
Credit Card Mo * Credit Card Holder Mame
Value Date * Transaction Currency *
Recovery Account * Amount *
Account Title Marrative
Account Branch

You can maintain the following details here:

External Reference Number

Unique reference number is defaulted based on the branch.

Product

Retail teller product is defaulted as CRCM.
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Credit Card No

Specify a valid Credit Card number from the adjoining option list.

Credit Card Holder Name

Name of the Credit Card holder is defaulted here.

From Account Branch

Branch code of the recovery account is defaulted here. However; you can specify branch code
from the adjoining option list, if needed.

From Account Number

Recovery account number is defaulted here. However; you can specify account number from the
adjoining option list, if needed.

Account Title

Title of the recovery account is defaulted here.

From Account Currency

Currency of the account is defaulted, when account number is selected.

Cheque Number

Specify a valid cheque number for payment.

Oracle FLEXCUBE validates for the availability and status of the cheque and also for the stop
payment on the cheque.

Check Date

Current system date is defaulted as the check date.

Cheque Issue Date

Specify the issue date on the cheque from the adjoining calendar.

& If the difference between the ‘Cheque Issue Date’ and the ‘Cheque Date’ is greater than the
‘Cheque Stale Days’ maintained at the ‘Branch Parameters Maintenance’ screen, an error
message stating that the cheque is a stale one will be displayed. However, stale cheque
validation would not be done if the field ‘Cheque Stale days’ is not maintained at the ‘Branch
Parameters Maintenance’ screen.

Amount

Specify the payment amount for credit card transaction.

Amount currency can be FCY

Narrative

Specify remarks for the credit card payments, if any.
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Click ‘Save’ icon to go to the next stage.

Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is correct, the system generates additional details maintained at different levels. The
following screen will be displayed:

"® CreditCard Payment By Accownt %
External Reference Froduct CRAC
Credit Card Mo Credit Card Holder Name
Value Date To Account Number
Recovery Account Account Description
Account Title Transaction Currency
Account Branch Amount
Exchange Rate Marrative
Total Charge Account Amount

Charges MIS UDF

Charge Details
10f1

Ij Charge Components Charge Amount Charge in Local Currency | Exchange Rate -

[

In addition to the details maintained in the previous stage, the system defaults the following
details:

e To Account Number
e Customer ID

e To Amount

e Exchange Rate

e From Amount

e Charge Details

e MIS Details

e UDF Details

Recalculate
Click this button to recalculate charges for the cheque deposited.

After validating for the availability of the data, click ‘Save’ icon to go to the next stage.

Authorization Stage

On clicking save icon, the system validates and ensures for the correct entry of the data. If the
data entry is correct, then the system moves the contract to for authorization. Authorization
Authority can approve or reject a transaction at this stage.
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11.3

For authorization process details, refer ‘Depositing an In-house Cheque’ section in ‘Instrument
Transactions’ chapter of this User Manual.

After successful authorization, you can generate the transaction from task list and save. After
saving the task, the system processes accounting entries, debiting the total transaction amount
from the recovery account and crediting the same to respective select GL maintained for the
Credit Card Product. It then generates an advice for the same.

Note the following:

e When an amount is paid, the system accepts the amount with out validating payment
against due amount.

e You can also configure auto-authorization with few user limits.

Processing Payments by Other Bank Cheques

Oracle FLEXCUBE provides a facility to handle Credit Card payments by cheques issued by
other banks. You can maintain these details using ‘Credit Card Payment By Cheque’ screen. You
can invoke this screen by typing ‘CRCN'’ in the field at the top right corner of the Application tool
bar and clicking on the adjoining arrow button.

4 Credit Card Payment By Cheque - X

External Reference Account Branch *
Transaction Currency * Naaine
Transaction Amount *
Clearing Type * Credit Card Mo *
Cheque Mumber * Credit Card Holder Name
Routing Mumber # Drawer Account Mumber

Cheque Date *
Cheque Issue Date

You can maintain the following details here:

External Reference Number

Unique reference number is defaulted based on the branch.

Account Branch

Specify branch code of the Credit Card from the adjoining option list.

Narrative

Specify remarks for the credit card payments, if any.

Transaction Currency

Currency of the transaction is defaulted here; however, you can modify if needed.
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Transaction Amount

Specify amount of the cheque drawn.

Clearing Type

Specify clearing type you need for the cheque drawn from the adjoining option list.

Credit Card No

Specify a valid Credit Card number from the adjoining option list.

Credit Card Holder Name

Name of the Credit Card holder is defaulted here.

Cheque Number

Specify a valid cheque number for payment.

@ Oracle FLEXCUBE validates for the availability and status of the cheque and also for the stop
payment on the cheque.

Routing Number

Specify routing number you need for the cheque drawn from the adjoining option list

Drawer Account Number

Specify Account number on which the cheque is drawn.

Cheque Date

Cheque date is defaulted here.

Cheque Issue Date

Specify the issue date on the cheque from the adjoining calendar.

If the difference between the ‘Cheque Issue Date’ and the ‘Cheque Date’ is greater than the
‘Cheque Stale Days’ maintained at the ‘Branch Parameters Maintenance’ screen, an error
message stating that the cheque is a stale one will be displayed. However, stale cheque
validation would not be done if the field ‘Cheque Stale days’ is not maintained at the ‘Branch
Parameters Maintenance’ screen.

Click ‘Save’ icon to go to the next stage.

Enrichment stage
On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the

data entry is correct, the system generates additional details maintained at different levels. The
following screen will be displayed:
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4 Credit Card Payment By Cheque

Credit Card Holder Name

Instrument Details

External Reference Transaction Currency

Credit Card No Transaction Amount
Exchange rate
Total Charges

Megotiated Cost Rate

Account Mumber

Account Title
. Megotiation Reference
Marrative
Charge MIS LIDF
Clearing Type Drawer Account Number
Cheque Mumhber Cheque Date
Value Date

Routing Mumber
Special Available Bank Code
Sector Code

Branch Mame

Branch Code
Bank Mame
Sector Description

Late Clearing
Regulation CC Available

EX

In addition to the details maintained in the previous stage, the system defaults the following

details:
e Exchange Rate
e Account Number
e Account Title
e Total Charges
e Negotiated Cost Rate
¢ Negotiation Reference
e Instrument Details
e Charge Details
e MIS Details
e UDF Details
Recalculate

Click this button to recalculate charges for the cheque deposited.

For further processing details, refer ‘Depositing a Cheque’ section in ‘Instrument Transactions’
chapter of this User Manual.

After validating for the availability of the data, click ‘Save’ icon to go to the next stage.

Authorization Stage

On clicking save icon, the system validates and ensures for the correct entry of the data. If the
data entry is correct, then the system moves the contract to Authorization Authority for
authorization. Authorization Authority can approve or reject a transaction at this stage.
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For authorization process details, refer ‘Depositing a Cheque’ section in ‘Instrument Transactions’
chapter of this User Manual.

After successful authorization, you can generate the transaction from task list and save. After

saving the task, the system triggers clearing transaction and stores RT transaction reference
number in XREF column of the Clearing Transaction for reference.

11.4 Processing Payments by Cash

Oracle FLEXCUBE provides a facility to handle Credit Card payments by cash. You can maintain
these details using ‘Credit Card Payment By Cash’ screen. You can invoke this screen by typing

‘CRCP’ in the field at the top right corner of the Application tool bar and clicking on the adjoining

arrow button.

# Credit Card Payment By Cash

External Reference Product CRCA
Credit Card Mo Transaction Currency *
Credit Card Holder Name Transaction Amount *
Account Branch * Marrative

You can maintain the following details here:

External Reference Number

Unique reference number is defaulted based on the branch.

Product

Retall teller product is defaulted as CRCA.
Credit Card No

Specify a valid Credit Card number from the adjoining option list.

Credit Card Holder Name

Name of the Credit Card holder is defaulted here.

Transaction Currency

Specify currency in which cash is deposited for the specified credit card number, from the
adjoining option list.
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Transaction Amount

Specify payment amount for credit card transaction.

Account Branch

Branch code of the current branch is defaulted here. However; you can specify branch code from
the adjoining option list, if needed.

Narrative
Specify remarks for the credit card payments, if any.

Click ‘Save’ icon to go to the next stage.

Enrichment stage

On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the
data entry is correct, the system generates additional details maintained at different levels. The
following screen will be displayed:

@ Credit Card Payment By Cash - X
External Reference Account Branch
Credit Card Mo Account Number
Credit Card Holder Mame Account Description
Product CRCA Account Currency
Transaction Currency Account Amoaount
Transaction Amount * Total Charge
Exchange Rate Negotiated Cost Rate
Marrative Megaotiation Reference
Currency Denominations  Charge Details WIS LUDF
Currency Code Total
Preferred Denomination

Denomination Details
1011

|

N

In addition to the details maintained in the previous stage, the system defaults the following
details:

e Exchange Rate
e Account Number,
e Account Description
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e Account Currency

e Account Amount

e Total Charges

e Negotiated Cost Rate
e Negotiation Reference
e MIS Details

e UDF Details

Recalculate

Click this button to recalculate charges for the cheque deposited.

11.4.1 Currency Denomination Tab

You can maintain the following denomination details here:

Currency Code

Currency code of the transaction currency is defaulted here.

Preferred Denomination

Specify preferred denomination for the Credit Card payment.

Total
Transaction amount is defaulted here from the main screen.

Denomination Details

You can maintain the following details here:

Denomination Code

Denomination code is defaulted based on the details maintained at ‘Denomination Maintenance’
level.

Denomination Value

Denomination value is defaulted based on the details maintained at ‘Denomination Maintenance’
level.

Units

Specify units you need for the specified denomination code.

Total Amount

Total amount is defaulted based on the denomination details maintained in this screen.

11.4.2 Charge Details Tab

Oracle FLEXCUBE defaults the charges maintained for the product and the customer group at
‘Arc Maintenance’ level. However; you can modify if needed and click on ‘Recalculate’ button to
display the final total amount for the transaction.
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11.5

For further processing details, refer ‘Depositing Cash’ section in ‘Cash Transactions’ chapter of
this User Manual.

Click ‘Save’ icon to go to the next stage.

Authorization Stage

On clicking save icon, the system validates and ensures for the correct entry of the data. If the
data entry is correct, then the system moves the contract to Authorization Authority for
authorization. Authorization Authority can approve or reject a transaction at this stage.

For authorization process details, refer ‘Depositing Cash’ section in ‘Cash Transactions’ chapter
of this User Manual.

After successful authorization, the system processes accounting entries to respective GLs
maintained for Credit Card product.

Processing Payments by Account

Oracle FLEXCUBE provides a facility to handle Credit Card payments by Account. You can
maintain these details using ‘Credit Card Payment By Account’ screen. You can invoke this
screen by typing ‘CRAP’ in the field at the top right corner of the Application tool bar and clicking
on the adjoining arrow button.

@ Credit Card Payment By Account

External Reference Product CRAC
Credit Card No * Credit Card Halder Name
Value Date * Transaction Currency *
Recovery Account * Amaunt *
Account Title Marrative

Account Branch

You can maintain the following details here:

External Reference Number

Unique reference number is defaulted based on the branch.

Product

Retall teller product is defaulted as CRAC.
Credit Card No

Specify a valid Credit Card number from the adjoining option list.
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Credit Card Holder Name

Name of the Credit Card holder is defaulted here.

Value Date

Current date of the system is defaulted here.

Transaction Currency

Specify currency in which cash is deposited for the specified credit card number, from the
adjoining option list.

Recovery Account

Recovery account is defaulted here from the Credit Card number. However; you can specify a
valid recovery account from the adjoining option list, if not defaulted.

Account Title

Title of the recovery account is defaulted here.

Account Branch

Branch code of the current branch is defaulted here. However; you can specify branch code from
the adjoining option list, if needed.

If account branch and transaction branch are different, then the system automatically
processes inter-branch entries.

Amount

Specify the payment amount for credit card transaction.

If the payment is in FCY, then the system converts the amount based on the exchange rate
code maintained at the ‘Product’ level

Narrative
Specify remarks for the credit card payments, if any.

Click ‘Save’ icon to go to the next stage.

Enrichment stage
On clicking save icon, the system validates and ensures for minimum mandatory data entry. If the

data entry is correct, the system generates additional details maintained at different levels. The
following screen will be displayed:
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@ Credit Card Payment By Account

Charges

External Reference

Credit Card No
Value Date
Recovery Account
Account Title
Account Branch
Exchange Rate
Total Charge

Ms UDF

Charge Details

Product CRAC

Credit Card Holder Mame
o Account Mumber

Account Description
Transaction Currency

Amount
Marrative

Account Amount

o

121

Ij Charge Components Charge Amount Exchange Rate -

=y

In addition to the details maintained in the previous stage, the system defaults the following

details:

To Account Number,
Account Description
Account Amount
Total Charges

MIS Details

UDF Details

Exchange Rate

Exchange rate value is defaulted here to convert the transaction currency to account currency.

Recalculate

Click this button to recalculate charges for the cheque deposited.

11.5.1 Charge Details Tab

Oracle FLEXCUBE defaults the charges maintained for the product and the customer group at
‘Arc Maintenance’ level. However; you can modify if needed and click on ‘Recalculate’ button to
dsplay the final total amount for the transaction.

For further processing details, refer ‘Requesting for Funds Transfer’ section in ‘Cash

Transactions’ chapter of this User Manual.

Click ‘Save’ icon to go to the next stage.

11-12

ORACLE



11.6

Authorization Stage

On clicking save icon, the system validates and ensures for the correct entry of the data. If the
data entry is correct, then the system moves the contract to Authorization Authority for
authorization. Authorization Authority can approve or reject a transaction at this stage.

For authorization process details, refer ‘Requesting for Funds Transfer’ section in ‘Cash
Transactions’ chapter of this User Manual.

After successful authorization, you can generate the transaction from task list and save. After
saving the task, the system processes accounting entries, debiting the total transaction amount
from the recovery account and crediting the same to respective select GL maintained for the
Credit Card Product.

Processing Credit Card Payment Reversals

Oracle FLEXCUBE provides a facility to handle reversal of Credit Card payments by Cash,
Cheques and Account transfer. You can maintain payment reversal details using ‘Credit Card
Payment Reversal’ screen. You can invoke this screen by typing ‘STDCCREV’ in the field at the
top right corner of the Application tool bar and clicking on the adjoining arrow button.

4 Credit Card Payment Reversal - X

Credit Card Mo * |:| Payment Currency
Transaction Ref Mo * Fayment Amount
o

Transaction Branch Fayment Siaius

Transaction Date Fayment Input By

External Ref Mo

Remarks
Iaker Id Date Time Authorization Status

Checker Id Date Time

You can maintain the following parameters here:

Credit Card No

Specify number of the Credit Card for which you need to reverse payments.

Transaction Ref No
Transaction reference number is defaulted here, when you select Credit Card.

Click Default button. The system defaults the following values:

e Transaction Branch
e Transaction Date
e Payment Currency
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11.7

e Payment Amount
e Payment Status
e Payment Input By
e External Ref No

Remarks

Specify remarks for reversal of payment, if any.

After defaulting the Credit Card payment details, click on ‘Save’ icon. The system triggers the
reversal accounting entries and reverses the transaction for the selected transaction reference

number. If the payment is an outward cheque payment, you need to manually reject the cheque
transaction and trigger the Credit Card payment reversals.

Viewing Credit Card Reversal Payments

You can view a summary of Credit Card reversal payments maintained at the ‘Credit Card
Payment Reversal’ level using ‘Credit Card payment Reversal Summary’ screen. You can invoke
the ‘Credit Card payment Reversal Summary’ screen by typing ‘STSCCREV' in the field at the top
right corner of the Application tool bar and clicking the adjoining arrow button.

& Credit Card Payment Reversal Summary X

Autherization Status Credit Card No I:"E‘
TransactonRefo [ | Trnsastongrancn [ |aq
‘ Q. Search | | Advanced Search |

Records per page 1 of 1

Autherization Status Credit Card No Tranzaction Ref No Tranzaction Branch Tranzaction Date Payment Currency Payment Amount

Exit

You can view records based on any or all of the following criteria:
Authorization Status

You can view records based on the authorization status of the Credit Card payment by selecting
an option from the adjoining drop-down list. This list provides the following options:

° Authorised—Select this option if the Credit Card payment is authorised.
° Unauthorised—Select this option if the Credit Card payment is unauthorised.
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Credit Card No

Select a valid Credit Card number to view records based on the Credit Card number, from the
adjoining option list.

Transaction Ref No

Select a valid transaction reference number to view records based on the transaction reference
number, from the adjoining option list.

Transaction Branch

Select a valid branch code if you need to view records based on the branch code, from the
adjoining option list.

Click ‘Search’ button. The system identifies all records satisfying the specified criteria and
displays the following details for each one of them:

e Authorization Status
e Credit Card No

e Transaction Ref No
e Transaction Branch
e Transaction Date

e Payment Currency
e Payment Amount

e Payment Status

e Payment Input By

11-15 ORACLE



12. Vault Operations
12.1 Introduction

This chapter details the various Vault Operations that can be performed through this module.

12.2 Transferring Cash from Vault

You can transfer cash from vault using the ‘Transfer cash from Vault’ screen. You can invoke this
screen hy typing ‘9007’ in the field at the top right corner of the Application tool bar and clicking
on the adjoining arrow button.

,B Transfer Cash from Yault : Branch Date 12/4,/2007 -- Webpage Dialog =151 x|
External Reference Number FJBOT33800000399 Branch Code WCN %
Tran=action Currency * |GBP += Transaction Amount * 10.00
Default Denomination
Currency Code Total
lof 1

Dencmination Details +|—=|z=
r D ination Code o} ination Value Unitz Total Amount
ko

Cancel

Here, you can capture the following details:

External Reference Number

This is system generated reference number for the branch, which is the unique identifier for a
branch transaction.

Branch Code

The current branch is defaulted here.

Transaction Currency

Select the currency to be transferred from Vault.

Transaction Amount

Specify the total amount to be transferred.
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12.2.1 Capturing denomination details

You have to specify the following details for the cash being transferred:

Currency Code

The system displays the currency of the account.

Denomination Code

Specify the denomination of the currency used in the transaction. For every currency, the various
denominations are assigned separate denomination codes. These codes are displayed in the
adjoining option list. Choose the appropriate one.

Denomination Value

The system computes the face value of the denomination and displays it. For instance if the
denomination code represents a USD 100, the value will be displayed as ‘100'.

Units

Indicate the number of units of the specified denomination. By default, vault contents are
decremented for outflow transactions like cash transfer. To reverse this default behaviour, you
can specify units in negative.

Total Amount

The system computes the denomination value by multiplying the denomination value with the
number of units. For instance, if the denomination code represents a USD 100 and the number of
units is 10, the denomination amount will be ‘1000’

After entering these details, you need to click save icon. The specified amount will flow from vault
and gets updated.

Click save icon to save the transaction. The approver can fetch this transaction for his/her task list
and authorize it. The authorization process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.
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12.3 Transferring Cash to Vault

You can transfer cash to vault using the ‘Transfer cash to Vault’ screen. You can invoke this
screen by typing ‘9008’ in the field at the top right corner of the Application tool bar and clicking
on the adjoining arrow button.

g Transfer Cash to Yault : Branch Date 12/4/2007 — Webpage Dialog i ] 3

External Reference Number  |FIB0733300000435 Branch Code  WWCH
Transaction Currency *|USD »= Tranzsaction Amount * 10.00
Default Denomination
Currency Code Total
1of 1
Dencmination Details +|=1z=
O o i Code o} i Value Units Total Amount
r

Cancel

Here, you can capture the following details:

External Reference Number

This is system generated reference number for the branch, which is the unique identifier for a
branch transaction.

Branch Code

The current branch is defaulted here.

Transaction Currency

Select the currency to be transferred to Vault.

Transaction Amount

Specify the total amount to be transferred.

12.3.1 Capturing denomination details

You have to specify the following details for the cash being transferred:

Currency Code

The system displays the currency of the account
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Denomination Code

Specify the denomination of the currency used in the transaction. For every currency, the various
denominations are assigned separate denomination codes. These codes are displayed in the
adjoining option list. Choose the appropriate one.

Denomination Value

The system computes the face value of the denomination and displays it. For instance if the
denomination code represents a USD 100, the value will be displayed as ‘100'.

Units

Indicate the number of units of the specified denomination. By default, vault contents are
incremented for inflow transactions like cash transfer. To reverse this default behaviour, you can
specify units in negative.

Total Amount

The system computes the denomination value by multiplying the denomination value with the
number of units. For instance, if the denomination code represents a USD 100 and the number of
units is 10, the denomination amount will be ‘1000’

After entering these details you need to click save icon. The specified amount will flow into the
vault and gets updated in the branch.

Click save icon to save the transaction. The approver can fetch this transaction for his/her task list
and authorize it. The authorization process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.
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12.4 Buying Cash from Central Bank

You can buy cash from central bank using the ‘Buy Cash from Central Bank’ screen. You can
invoke this screen by typing ‘9009’ in the field at the top right corner of the Application tool bar
and clicking on the adjoining arrow button.

External Reference Branch Code
Transaction Currency * Transaction Amount *
Marrative

Here, you can capture the following detalils:

External Reference Number

This is system generated reference number for the branch, which is the unique identifier for a
branch transaction.

Branch

The current branch is defaulted here.

Transaction Currency

Select the currency to be bought from the Central bank.

Transaction Amount

Specify the total amount to be transferred.

Narrative
Enter remarks about the transaction.

After entering these details you need to click save icon. The transaction moves to the enrichment
stage.

Enrichment Stage

In this stage some additional details need to be captured on the screen. The screen displayed is
as below:
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g Buy Cash From Central Bank : Branch Date 12/4/2007 -- Webpage Dialog =151 x|
External Reference Number FJB0733800000437 Branch Code WCH
Narrative [=] Transaction Currency USD
Tranzaction Amount 10.00
Denomination | MIS | UDF
Currency Code USD Total
lof 1
Denamination Detailz +| =1z
r D ingtion Code o} i Value Units Total Amount ﬂ
M oic 1
[ oos 35
I~ cio A
[7cs 05
o X
Vv =

The screen has two tabs which are as follows:

e Denomination
e MIS/UDF

12.4.1 Specifying Denomination Details

The following details have to be captured in this section:

Currency Code

The system displays the currency of the account.

Denomination Code

Specify the denomination of the currency used in the transaction. For every currency, the various
denominations are assigned separate denomination codes. These codes are displayed in the
adjoining option list. Choose the appropriate one.

Denomination Value

The system computes the face value of the denomination and displays it. For instance if the
denomination code represents a USD 100, the value will be displayed as ‘100'.

Units

Indicate the number of units of the specified denomination. By default, vault contents are
incremented for inflow transactions like cash purchase. To reverse this default behaviour, you can
specify units in negative.
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Denom Amount

The system computes the denomination value by multiplying the denomination value with the
number of units. For instance, if the denomination code represents a USD 100 and the number of
units is 10, the denomination amount will be ‘1000’

12.4.2 Specifying the MIS Details

You can specify the details in the ‘MIS’ tab of the screen.

@ Buy Cash From Central Bank - X
External Reference Branch Code
Marrative Transaction Currency
Transaction Amount

Denocmination M5 UDF

- Composite MIS - Transaction MIS

B

MIS is user definable and is configured at the host. Refer to the Oracle FLEXCUBE Host User
manual for details.

As an example, the following details may be captured in this section:

Cost Center

The MIS code assigned to the cost center related to the account involved in the transaction is
displayed here.

Account Officer

The MIS code assigned to the account officer in-charge of executing this transaction is displayed
here.

Contract in Various Currencies

Explanation required from Dev/testing team.

Standard Industrial Code

The MIS code assigned to the industry to which your customer belongs is displayed here.
12.4.3 Specifying UDF Details

You can specify the UDF details under ‘UDF’ tab.
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@ Buy Cash From Central Bank

External Reference
Marrative

Dencmination M5 UDF

Branch Code
Transaction Currency
Transaction Amount

UDF Details
1011
W Feaname [ Fecvae
L]
Field Name

The system will display all the User-Defined Fields (UDF) maintained for the product in the Host.

Field Value

Specify the value for the required UDFs.

The approver can fetch this transaction for his/her task list and authorize it. The authorization

process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of

this User Manual for further details.
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12.5 Selling Cash to Central Bank

You can sell cash to central bank using the ‘Sell Cash to Central Bank’ screen. You can invoke
this screen by typing ‘9010’ in the field at the top right corner of the Application tool bar and
clicking on the adjoining arrow button.

g Sell Cash to Central Bank : Branch Date 1274 /2007 -- Webpage Dialog - | Dlll
External Reference Number  FJB0733800000438 Branch Code WCN
Narrative (=] Transaction Currency USD
Transaction Amount 10.00
Denomination || MIS | UDF
Currency Cede USD Total
lof 1
Dencmination Details ﬂjg
r D ination Code o} ination Value Units Total Amount d
[w o100 100
™ Dso 50
[ 20 20
[ oo 10
[ os 5
[ o 1 Bd

Here, you can capture the following details:

External Reference Number

This is system generated reference number for the branch, which is the unique identifier for a
branch transaction.

Branch

The current branch is defaulted here.

Transaction Currency

Select the currency to be sold to Central bank.

Transaction Amount

Specify the total amount to be sold.

Narrative
Enter description of the transaction.

After entering these details you need to click save icon.
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Enrichment stage

4 Sell Cash to Central Bank —
External Reference Branch Code
Marrative Transaction Currency

Transaction Amount

Denomination MIS UDF

- Composite MIS - Transaction MIS

In this stage some additional fields are displayed like Exchange rate.

The screen has two tabs which are as follows:

e Denomination
e MIS/UDF

12.5.1 Specifying Denomination Details

The following details have to be captured in this section:

Currency Code

The system displays the currency of the account.

Denomination Code

Specify the denomination of the currency used in the transaction. For every currency, the various
denominations are assigned separate denomination codes. These codes are displayed in the
adjoining option list. Choose the appropriate one.

Denomination Value

The system computes the face value of the denomination and displays it. For instance if the
denomination code represents a USD 100, the value will be displayed as ‘100'.

Units
Indicate the number of units of the specified denomination. By default, vault contents are

decremented for outflow transactions like cash sale. To reverse this default behaviour, you can
specify units in negative.
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Total Amount

The system computes the denomination value by multiplying the denomination value with the
number of units. For instance, if the denomination code represents a USD 100 and the number of
units is 10, the denomination amount will be ‘1000'.

12.5.2 Specifying MIS Details

You can capture the details in the ‘MIS’ tab of the screen:

4 Sell Cash to Central Bank - X
External Reference Branch Code
Marrative Transaction Currency
Transaction Amount
Denomination  MIZ  LUDF
|- Composite MIS - Transaction MIS

]

MIS is user definable and is configured at the host. Refer to the Oracle FLEXCUBE host user
manual for details.

As an example, the following details may be captured in this screen:

Cost Center

The MIS code assigned to the cost center related to the account involved in the transaction is
displayed here.

Account Officer

The MIS code assigned to the account officer in-charge of executing this transaction is displayed
here.

Standard Industrial Code

The MIS code assigned to the industry to which your customer belongs is displayed here.

Contract in Various Currencies
12.5.3 Specifying UDF Details

You can capture the UDF details under ‘UDF’ tab.
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4 Sell Cash to Central Bank

External Reference
Marrative

Denocmination M5 UDF

Branch Code
Transaction Currency
Transaction Amount

UDF Details
10f1
8] FooNeme | Fegvae |
L]
Field Name

The system will display all the User-Defined Fields (UDF) maintained for the product in the Host.

Field Value

Specify the value for the required UDFs.

The approver can fetch this transaction for his/her task list and authorize it. The authorization

process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of

this User Manual for further details.
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12.6 Buying TCs from Agent

You can buy TCs from Agent using the ‘Buy TCs from Agent’ screen. You can invoke this screen
by typing ‘9011’ in the field at the top right corner of the Application tool bar and clicking on the
adjoining arrow button.

4 Buy TCs From Agent - X

External Reference Branch Code
Transaction Currency * Transaction Amount *
Issuer Code * Marrative

TC Denomination Details
10f1

L
£ >

Here, you can capture the following details:

External Reference Number

This is system generated based on the XREF Number sequence for the branch. It is a unique
identifier for a branch transaction.

Transaction Currency

Select the currency by which TC is being purchased, from the option list available.

Transaction Amount

Specify the total amount of transaction.

Issuer Code

Select the code of the issuer from the option list available.

Narrative

Enter remarks about the transaction if any.

Branch Code

The current branch is defaulted.
12.6.1 Specifying TC Details

The following details have to be maintained:
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12.7

Description

Select the description for the denomination of the TC from the adjoining option list.

Denomination

The system displays the denomination for the specified description.

Currency

The system displays the currency.

Count

Specify the count of the TC which you have selected.

Series

Specify the series having the TC denomination. The valid TC series is shown in the adjoining
option list. With this reference you have to specify the start and end number.

System Count

The system count will be defaulted only if you have selected the TC series from the option list.
Otherwise this field will be blank.

Start Number

Specify the starting number of the series. If you have selected the TC series from the option list,
the start number will be defaulted. You need to modify this value.

End Number

The system defaults the end number, which is the sum of start number and the count.

TC Amount
The system defaults the TC Amount. It is the product of the denomination and the count.

After entering all the data, click save icon to save the transaction. The approver can fetch this
transaction for his/her task list and authorize it. The authorization process is similar to that of cash
deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Buying TCs from Head Office

You can buy TCs from Head office using the ‘Buy TCs from HO’ screen. You can invoke this
screen by typing ‘9015’ in the field at the top right corner of the Application tool bar and clicking
on the adjoining arrow button.
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4 Buy TCs From Agent - X

External Reference Branch Code
Transaction Currency * Transaction Amount *
Issuer Code * Marrative

TC Denomination Details

1011
]
< ¥

Here, you can capture the following details:

External Reference Number

This is system generated based on the XREF Number sequence for the branch. It is a unique
identifier for a branch transaction.

Transaction Currency

Select the currency by which TC is being purchased, from the option list available.

Transaction Amount

Specify the total amount of transaction.

Issuer Code

Select the code of the issuer from the option list available.

Narrative

Enter remarks about the transaction if any.

Branch Code

The current branch is defaulted.
12.7.1 Capturing TC Details

The following details have to be captured:

Description

Select the description for the denomination of the TC from the adjoining option list.

Denomination

The system displays the denomination for the specified description.
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12.8

Currency

The system displays the currency.

Count

Specify the count of the TC which you have selected.

Series

Specify the series having the TC denomination. The valid TC series is shown in the adjoining
option list. With this reference you have to specify the start and end number.

System Count

The system count will be defaulted only if you have selected the TC series from the option list.
Otherwise this field will be blank.

Start Number

Specify the starting number of the series. If you have selected the TC series from the option list,
the start number will be defaulted. You need to modify this value.

End Number

The system defaults the end number, which is the sum of start number and the count.

TC Amount
The system defaults the TC Amount. It is the product of the denomination and the count.

After entering all the data, click save icon to save the transaction. The approver can fetch this
transaction for his/her task list and authorize it. The authorization process is similar to that of cash
deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

Selling TCs to Head Office

You can sell TCs from Head office using the ‘Sell TCs to HO’ screen. You can invoke this screen
by typing ‘9016’ in the field at the top right corner of the Application tool bar and clicking on the
adjoining arrow button.
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@ Sall TC to HO - X

External Reference Branch Code
Transaction Currency * Transaction Amaunt *
Issuer Code * Marrative

TC Denomination Details
10f1

< >

Here, you can capture the following details:

External Reference Number

This is system generated based on the XREF Number sequence for the branch. It is a unique
identifier for a branch transaction.

Transaction Currency

Select the currency by which TC is being purchased, from the option list available.

Transaction Amount

Specify the total amount of transaction.

Issuer Code

Select the code of the issuer from the option list available.

Narrative

Enter remarks about the transaction, if any.

Branch Code

The current branch is defaulted.
12.8.1 Capturing TC Details

You have to maintain the following information in this section:

Description

Select the description for the denomination of the TC from the adjoining option list.

Denomination

The system displays the denomination for the specified description.
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Currency

The system displays the currency.

Count

Specify the count of the TC which you have selected.

Series

Specify the series having the TC denomination. The valid TC series is shown in the adjoining
option list. With this reference you have to specify the start and end number.

System Count

The system count will be defaulted only if you have selected the TC series from the option list.
Otherwise this field will be blank.

Start Number

Specify the starting number of the series. If you have selected the TC series from the option list,
the start number will be defaulted. You need to modify this value.

End Number

The system defaults the end number, which is the sum of start number and the count.

TC Amount
The system defaults the TC Amount. It is the product of the denomination and the count.

After entering all the data, click save icon to save the transaction. The approver can fetch this
transaction for his/her task list and authorize it. The authorization process is similar to that of cash
deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.
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12.9 Buying TCs from Vault

You can buy TCs from Vault using the ‘Buy TCs from Vault’ screen. You can invoke this screen
by typing ‘9017’ in the field at the top right corner of the Application tool bar and clicking on the
adjoining arrow button.

4 Buy TCs from Vault - X

External Reference Branch Code
Transaction Currency * Transaction Amount *
Issuer Code * Marrative

TC Denomination Details
10f1

]
< >

Here, you can capture the following details:

External Reference Number

This is system generated based on the XREF Number sequence for the branch. It is a unique
identifier for a branch transaction.

Transaction Currency

Select the currency by which TC is being purchased, from the option list available.

Transaction Amount

Specify the total amount of transaction.

Issuer Code

Select the code of the issuer from the option list available.

Narrative

Enter remarks about the transaction if any.

Branch Code

The current branch is defaulted.

12.9.1 Capturing TC Details

You have to capture the following details of the TC:
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Description

Select the description for the denomination of the TC from the adjoining option list.

Denomination

The system displays the denomination for the specified description.

Currency

The system displays the currency.

Count

Specify the count of the TC which you have selected.

Series

Specify the series having the TC denomination. The valid TC series is shown in the adjoining
option list. With this reference you have to specify the start and end number.

System Count

The system count will be defaulted only if you have selected the TC series from the option list.
Otherwise this field will be blank.

Start Number

Specify the starting number of the series. If you have selected the TC series from the option list,
the start number will be defaulted. You need to modify this value.

End Number

The system defaults the end number, which is the sum of start number and the count.

TC Amount
The system defaults the TC Amount. It is the product of the denomination and the count.

After entering all the data click save icon to save the transaction. The approver can fetch this
transaction for his/her task list and authorize it. The authorization process is similar to that of cash
deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.
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12.10Returning TCs to Vault

You can return TCs to Vault using the ‘Return TCs to Vault’ screen. You can invoke this screen
by typing ‘9018’ in the field at the top right corner of the Application tool bar and clicking on the
adjoining arrow button.

@ Retumn TCs to Vault s
External Reference Branch Code
Transaction Currency * Transaction Amount *

Issuer Code * Marrative

TC Denomination Details
10f1

8] oescrpion | enominaton —Jcurency | Coumt_—Jseres | SpComt |3
]
£ b

Here, you can capture the following details:

External Reference Number

This is system generated based on the XREF Number sequence for the branch. It is a unique
identifier for a branch transaction.

Transaction Currency

Select the currency by which TC is being purchased, from the option list available.

Transaction Amount

Specify the total amount of transaction.

Issuer Code

Select the code of the issuer from the option list available.

Narrative

Enter remarks about the transaction if any.

Branch Code

The current branch is defaulted.

12.11Capturing TC Details

You have to specify the following details of a TC:

Description

Select the description for the denomination of the TC from the adjoining option list.
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Denomination

The system displays the denomination for the specified description.

Currency

The system displays the currency.

Count

Specify the count of the TC which you have selected.

Series

Specify the series having the TC denomination. The valid TC series is shown in the adjoining
option list. With this reference you have to specify the start and end number.

System Count

The system count will be defaulted only if you have selected the TC series from the option list.
Otherwise this field will be blank.

Start Number

Specify the starting number of the series. If you have selected the TC series from the option list,
the start number will be defaulted. You need to modify this value.

End Number

The system defaults the end number, which is the sum of start number and the count.

TC Amount
The system defaults the TC Amount. It is the product of the denomination and the count.

After entering all the data, click save icon to save the transaction. The approver can fetch this
transaction for his/her task list and authorize it. The authorization process is similar to that of cash
deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.
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12.12Viewing TCs available with Vault

You can view TCs available with vault using the ‘Display TCs available with Vault’ screen. You
can invoke this screen by typing ‘9020’ in the field at the top right corner of the Application tool

bar and clicking on the adjoining arrow button.

4 Display TCs available with Vault

External Reference
Transaction Branch Transaction Currency *
Issuer Code *

[ox][Reset ]

1011

0

Here, you can capture the following details:

Transaction Branch

The current branch is displayed here.

Issuer Code

Select the issuer code of the instrument from the option list available.

Transaction Currency

Select the currency in which the transaction is carried out, from the option list available. After
entering the above details, click ‘Ok’ button on the screen to view all the TCs available with vault.

The system displays the following details:

e Description

e Sys Count

e Series

e  Start Number
e End Number
e  Amount

e Denomination

To view the details in a vault in other branch, click ‘Reset’ button. After this you can enter the

appropriate values and click ‘Ok’ button.
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13. Balancing Operations

13.1 Introduction

This chapter details the various balancing operations that can be performed using this module.

13.2 Book Shortage

You can book shortage of a currency using the ‘Book Shortage’ screen. You can invoke this
screen hy typing ‘7551’ in the field at the top right corner of the Application tool bar and clicking
on the adjoining arrow button.

4 Book Shortage —
External Reference Branch
Transaction Currency Transaction Amount

Marrative

Denomination  MIS  UDF

Currency Code Total

Preferred Denomination |:|

Denomination Details
101

ﬂ Denomination Code Denomination Value Total Amount _

Here, you can capture the following details:

External Reference Number

This is system generated reference number for the branch, which is the unique identifier for a
branch transaction.

Branch

The current branch is defaulted here.

Transaction Currency

Select the currency to be booked for shortage.

Transaction Amount

Specify the total amount to be booked for shortage.

131 ORACLE



Narrative
Enter description of the transaction.

The screen has two tabs which are as follows:

e Denom
e MIS
o UDF

13.2.1 Specifying denomination details

The following details have to be captured in this section:

Currency Code

The currency in which the transaction is being performed is displayed here.

Denomination Code

Specify the denomination of the currency used in the transaction. For every currency, the various
denominations are assigned separate denomination codes. These codes are displayed in the
adjoining option list. Choose the appropriate one.

Denomination Value

The system computes the face value of the denomination and displays it. For instance if the
denomination code represents a USD 100, the value will be displayed as ‘100'.

Units

Indicate the number of units of the specified denomination. Till contents are incremented as a
result of inflow transactions like cash deposit and decremented for outflows. To reverse this
default behaviour, you can specify units in negative.

Total Amount
The system computes the denomination value by multiplying the denomination value with the

number of units. For instance, if the denomination code represents a USD 100 and the number of
units is 10, the denomination amount will be ‘1000’
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13.2.2 Specifying the MIS details

You can capture these details in the ‘MIS’ tab of the screen.

4 Book Overage - X
External Reference Branch
Transaction Currency Transaction Amount
Marrative

Denomination WIS UDF

- Composite MIS - Transaction MIS

=

MIS is user definable and is configured at the host. Refer to the Oracle FLEXCUBE host user
manual for details.

As an example, the following details may be captured in this screen:

Cost Center

Specify the MIS code assigned to the cost center related to the account involved in the
transaction.

Account Officer

Specify the MIS code assigned to the account officer in-charge of executing this transaction.

Standard Industrial Code

Specify the MIS code assigned to the industry to which your customer.

Contracts In Various Currencies

Specify the MIS code assigned to contracts in various currencies.
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13.2.3 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.

4 Book Overage -
External Reference Branch
Transaction Currency Transaction Amount
Marrative
Denomination  WMIS  UDF

UDF Details
10f1

[

e

UDF Name

The system will display all the User-Defined Fields (UDF) maintained for the product in the Host.
UDF Value

Specify the value for the required UDFs.

Click save icon to save the transaction. The approver can fetch this transaction for his/her task list
and authorize it.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.

13.3 Booking Overage

You can book overage of a currency using the ‘Book Overage’ screen. You can invoke this
screen by typing ‘7552’ in the field at the top right corner of the Application tool bar and clicking
on the adjoining arrow button.
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# Book Shortage - X

External Reference Branch
Transaction Currency Transaction Amount
Marrative

Denomination  MIE  UDF

Currency Code Tatal
Preferred Denemination [clear |

Denomination Details
1011

L]

Here, you can capture the following details:

External Reference Number

This is system generated reference number for the branch, which is the unique identifier for a
branch transaction.

Branch

The current branch is defaulted here.

Transaction Currency

Select the currency to be booked for overage.

Transaction Amount

Specify the total amount to be booked for overage.

Narrative
Enter description of the transaction.

The screen has two tabs which are as follows:

e Denom
e MIS
e UDF

13.3.1 Specifying Denomination Details

You can specify denomination details in the ‘Denomination’ tab of the ‘Book Overage’ screen.
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4 Book Shortage - X

External Reference Branch
Transaction Currency Transaction Amount
Marrative

Denomination  MIS  UDF

Currency Code Total

Freferred Denomination l:l

Denomination Details
101

[

The following details have to be captured in this section:

Currency Code

The system displays the currency of the account.

Denomination Code

Specify the denomination of the currency used in the transaction. For every currency, the various
denominations are assigned separate denomination codes. These codes are displayed in the
adjoining option list. Choose the appropriate one.

Denomination Value

The system computes the face value of the denomination and displays it. For instance if the
denomination code represents a USD 100, the value will be displayed as ‘100'.

Units

Indicate the number of units of the specified denomination. Till contents are incremented as a
result of inflow transactions like cash deposit and decremented for outflows. To reverse this
default behaviour, you can specify units in negative.

Total Amount
The system computes the denomination value by multiplying the denomination value with the

number of units. For instance, if the denomination code represents a USD 100 and the number of
units is 10, the denomination amount will be ‘1000’.

13.3.2 Specifying the MIS details

You can capture the details in the ‘MIS’ tab of the screen:
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4 Book Overage - X

External Reference Branch
Transaction Currency Trangaction Amaount
Marrative
Denomination  MIS  UDF
- Composite MIS - Transaction MIS

MIS is user definable and is configured at the host.

Refer to the Oracle FLEXCUBE host user manual for details.

As an example, the following details may be captured in this screen:

Cost Center

Specify the MIS code assigned to the cost center related to the account involved in the
transaction.

Account Officer

Specify the MIS code assigned to the account officer in-charge of executing this transaction.

Standard Industrial Code

Specify the MIS code assigned to the industry to which your customer belongs.

13.3.3 Specifying the UDF details

You can capture these details in the ‘UDF’ tab of the screen.
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13.4

@ Book Shortage i

External Reference Branch
Transaction Currency Transaction Amaount
Marrative

Denomination M UDF

UDF Details
1011

) reane S

Specify the following details.

Field Description

The system will display all the User-Defined Fields (UDF) maintained for the product.
Field Value

Specify the value for the required UDFs.

Click save icon to save the transaction. The approver can fetch this transaction for his/her task list
and authorize it.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.

Transfer Cash from Teller

You can transfer cash from teller using the ‘Transfer cash from Teller screen. You can invoke this
screen by typing ‘BCFT’ in the field at the top right corner of the Application tool bar and clicking
on the adjoining arrow button.
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4 Transfer Cash to Vault

External Reference
Branch Code

Till 1d *
Marrative

Currency Code
Preferred Denomination

[Eopuiate |

Denomination Details

Product CHFT
Transaction Currency *
Transaction Amount

Total

Liear ]

1011

]

Here, you can capture the following details:

External Reference Number

This is system generated reference number for the branch, which is the unique identifier for a

branch transaction.

Branch Code

The current branch is defaulted here.

Till ID

Select the till from which the cash has to be transferred.

Transaction Currency

Select the currency to be transferred from teller.

Transaction Amount

Specify the total amount to be transferred.

Narrative

You may enter remarks about the transaction here. This is a free format text field.

Denomination Details

Specify the following details.

Currency Code

The system displays the currency of the account.
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Denomination Code

Specify the denomination of the currency used in the transaction. For every currency, the various
denominations are assigned separate denomination codes. These codes are displayed in the
adjoining option list. Choose the appropriate one.

Denomination Value

The system computes the face value of the denomination and displays it. For instance if the
denomination code represents a USD 100, the value will be displayed as ‘100'.

Units

Indicate the number of units of the specified denomination. Till contents are incremented as a
result of inflow transactions like cash deposit and decremented for outflows. To reverse this
default behaviour, you can specify units in negative..

Total Amount

The system computes the denomination value by multiplying the denomination value with the
number of units. For instance, if the denomination code represents a USD 100 and the number of
units is 10, the denomination amount will be ‘1000'.

The completed transaction can be viewed in the ‘Completed Transaction’ list. Click save icon to
save the transaction. The approver can fetch this transaction for his/her task list and authorize it.

Refer the chapters titled ‘Transaction Workflow’ and ‘Common Operations’ in this User Manual for
details on the authorization process.
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14. Batches
14.1 Introduction

This chapter details the various batch operations that are done in this module.

14.2 Clearing Inward Cheque Data Entry

You can do an Inward clearing cheque data entry using the ‘Inward Cheque Clearing Data Entry’
screen. You can invoke this screen by typing ‘5521’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

# Inward Clearing Cheque Data Entry Branch Date: 2011-11-14

External Reference  FJB1131800004573 curency *[ |4
End Point * (23]
ori ) )i [
|+ =
Entry Number Clearing Type * Remitter Branch % Account Number Account Title Drawee Account
[ET i T T ED
< | >

Here, you can capture the following details:

External Reference Number

The system generated reference number is displayed here.

End Point

Select the end point from the option list available.
Currency

Select the currency from the option list available.
Entry Number

The cheque entry number is displayed here.
Clearing Type

Specify the clearing type of the instrument to be cleared. The option list displays all valid clearing
types maintained in the system. Choose the appropriate one.
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Remitter Branch

The branch where the remitter account is maintained is displayed here. However you can modify
it.

Account Number

Select the account number from the option list available.

Account Title

Specify the account title.

Drawee Account Number

Specify the drawee account number.

Cheque Number

Specify the number of the cheque for inward clearing.

Amount

Specify the amount for inward clearing.

Routing Number

Specify the routing number for cheque clearing. The adjoining option list displays all routing
numbers along with the Branch codes. You can select the appropriate one.

Payee
Specify the details of the payee.

Instrument Date

Specify the instrument date.

Instrument Issue Date

Specify the instrument issue date. You can click on the adjoining calendar icon and select the
appropriate date.

If the difference between the ‘Instrument Issue date’ and the ‘Instrument Date’ is greater than
the ‘Cheque Stale Days’ maintained at the ‘Branch Parameters Maintenance’ screen, an error
message stating that the cheque is a stale one will be displayed. However, stale cheque
validation would not be done if the field ‘Cheque Stale days’ is not maintained at the ‘Branch
Parameters Maintenance’ screen.

After entering these details click save icon move to the enrichment stage.

Enrichment Stage
In this stage you can also modify the details you have entered in the input stage if required.

Click save icon to save the transaction. The system displays the following message.

Transaction Completed Successfully.
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14.3 Clearing Inward Data Entry

You can do an Inward clearing data entry using the ‘Inward Clearing Data Entry’ screen. You can
invoke this screen by typing ‘5555’ in the field at the top right corner of the Application tool bar

and clicking the adjoining arrow button.

& Inward Clearing Data Entry Branch Date: 2011-11-14

Batch Reference FJB1131800004584 Currency —
End Point ILE| Branch Code FH
Clearing Type @ Account Number ILEI
Routing Mumber "LI Entries
Instrument Type | Bankers Cheque V| Add Rows
10f1 |:|
SE
|:| Entry Number  Instrument Type Clearing Type  Izsuing Branch  Account Or General Ledger Number  Instrument Currency In
1 Bankers Cheque || [EEI| |[EE| || 2] ) |:
12 Bankers Cheque | [FE |[EE| || 2] | a3 [
S > T
Trtal Amant s kit rbi e Rrearny vk 1 2
< | S

Cancel

Here, you can capture the following details:

Batch Reference

The system generated reference number is displayed here.

End Point

Select the end point. The option list displays all valid end points maintained in the system.
Choose the appropriate one.

Clearing Type

Specify the clearing type of the instrument to be cleared. The option list displays all valid clearing
types maintained in the system. Choose the appropriate one.

Routing Number

Specify the routing number for clearing. The adjoining option list displays all routing numbers
along with the Branch codes. You can select the appropriate one.

Instrument Type

Select the instrument type from the drop-down list. The following are the options available in the
drop-down list:

Bankers Cheque
e Demand draft

Cheque
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Currency

Select the currency. The adjoining option list displays all valid currencies maintained in the
system. You can select the appropriate one.

Branch Code

Select the branch code. The adjoining option list displays all valid branch codes maintained in the
system. You can select the appropriate one.

Account Number

Select the account number. The adjoining option list displays all valid account numbers
maintained in the system. You can select the appropriate one.

Entries
Enter the number of rows to be displayed.

On clicking 'Add Rows’ button, the system displays the number rows that you have entered in the
Entries field.

Entry Number

The entry number is displayed here.

Instrument Type

The system displays the instrument type. However you can modify it by selecting one of the
following options available in the drop-down list:

e Bankers Cheque
e Demand draft
e Cheque

Clearing Type

Specify the clearing type of the instrument to be cleared. The option list displays all valid clearing
types maintained in the system. Choose the appropriate one.

Issuing Branch

The branch where the issuer account is maintained is displayed here. However you can modify it.

Account or General Ledger Number

Select the account number from the option list available.

Instrument Currency

Specify the currency of the instrument. The option list displays all valid instrument currencies
maintained in the system. Choose the appropriate one.

Instrument Number

Specify the instrument number for inward clearing. The option list displays all valid instrument
currencies maintained in the system. Choose the appropriate one.

14-4 ORACLE



Instrument Amount

Enter the amount for which the instrument is being drawn.

Instrument Date

Specify the instrument date from the adjoining calendar.

Routing Number

Specify the routing number for inward clearing. The adjoining option list displays all routing
numbers along with the Branch codes and Bank Codes. You can select the appropriate one.

End Point

Select the end point. The option list displays all valid end points maintained in the system.
Choose the appropriate one.

Branch code

The system displays the branch code here.

Drawee Account Number

Specify the account from which money is drawn.

Narrative

Enter remarks about the transaction.

Total Amount

On clicking ‘Outstanding Amount’ button, the system displays the total amount of the transaction

Enrichment stage
In this stage you are allowed to modify any data that you have entered in the Input stage.

Click save icon to save the transaction. After the transaction is successfully saved the following
message is displayed.

Transaction Completed Successfully

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.
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14.4 Consolidated Cheques Data Entry

You can do a consolidated cheque data entry using the ‘Consolidated Cheque Data Entry’
screen. You can invoke this screen by typing ‘6512’ in the field at the top right corner of the
Application tool bar and clicking on the adjoining arrow button.

4 Consolidated Cheques Data Entry Branch Date: 2011-11-14 X

External Reference  FJB1131800004576 Branch Code 014

Account Number * ILEI Account Description
Tranzactien Currsncy * El

10f1 |:|
BE
Entry Number Clearing Type  Drawee Account Number  Chegue Number Amount Chegue Date
| [EEl | | | | e
4+ *

Cancel

Here, you can capture the following details:

External Reference Number

The system generated reference number is displayed here.

Account Number

Select the account number from the option list available.

Transaction Currency

Select the currency for the transaction the option list available.

Branch Code

The system displays the branch code.

Account Description

The system displays the account description here.

Entry Number

This is a system generated sequence number.

Clearing Type

Specify the clearing type of the instrument to be cleared. The option list displays all valid clearing
types maintained in the system. Choose the appropriate one
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Drawee Account Number

Specify the account from which money is drawn.

Cheque Number

Specify the number of the cheque for data entry.

Amount

Specify the amount mentioned in the cheque.

Cheque Date

Specify the date of the cheque.

Routing Number

Specify the routing number for cheque clearing. The adjoining option list displays all routing
numbers along with the Branch codes and Bank Codes. You can select the appropriate one.

Cheque Issue Date

Specify the issue date of the cheque. You can click on the adjoining calendar icon and select the
appropriate date.

& If the difference between the ‘Cheque Issue Date’ and the ‘Cheque Date’ is greater than the
‘Cheque Stale Days’ maintained at the ‘Branch Parameters Maintenance’ screen, an error
message stating that the cheque is a stale one will be displayed. However, stale cheque
validation would not be done if the field ‘Cheque Stale days’ is not maintained at the ‘Branch
Parameters Maintenance’ screen.

Click save icon to go to the next stage.

Project Name

Specify the developer project name for which payment is being made. The adjoining option list
displays all valid projects maintained in the system. You can select the appropriate one. Input to
this field is mandatory.

If you specify the Unit ID, the system will display the corresponding project name here.

Unit Payment

Indicate whether the transaction is a unit payment or not by choosing the appropriate value from
the adjoining drop-down list. The following values are available:

e Yes
e No
Unit ID

Specify the unit ID of the project. This field will be enabled only if you have selected ‘Yes’ against
‘Unit Payment’. The adjoining option list displays all unit IDs along with the unit holder names
corresponding to the project name chosen. You can select the appropriate one.

Deposit Slip Number

Specify the deposit slip number for the payment.
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Enrichment stage
In this stage you are allowed to modify any data that you have entered in the Input stage.
Click save icon to save the transaction. After the transaction is successfully saved the following
message is displayed.
Transaction Completed Successfully

The approver can fetch this transaction for his/her task list and authorize it. The authorization
process is similar to that of cash deposit.

Refer the corresponding section under ‘Depositing Cash’ in the chapter ‘Cash Transactions’ of
this User Manual for further details.

14.5 Clearing Outward Data Entry

You can do an Outward clearing data entry using the ‘Outward Clearing Data Entry’ screen. You
can invoke this screen by typing ‘6514’ in the field at the top right corner of the Application tool
bar and clicking the adjoining arrow button.

" Outward Clearing Data Entry Branch Date: 2011-11-14 X
External Reference  FJB1121800004815 Branch Code 012 o
Account Number [ Account Description
Instrument Currency =1 Transaction Currency 21
Instrument type B ~| Clearing Type (B
Routing Number No of Entries 2
Add Rows
1of1 I ]
BE
[ Entry Humeer Instrument type #  Clearing Type # Drawver Account Number  Drawes Account Number »  Account Title Transaction Currency # Instrume
i [ ~| [EEl | | [EX EE \
mi | | [EEl [] [ [
e | « s
< *
Cancel

Here, you can capture the following details:

External Reference Number

The system generated reference number is displayed here.

Account Number

Select the account number. The adjoining option list displays all valid account numbers
maintained in the system. You can select the appropriate one.

Instrument Currency

Select the instrument currency. The adjoining option list displays all valid instrument currencies
maintained in the system. You can select the appropriate one.
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Instrument Type

Select the instrument type from the drop-down list. The following are the options available in the
drop-down list:

e Banker's Cheque
e Demand draft
e Cheque

Routing Number

Specify the routing number for inward clearing. The adjoining option list displays all routing
numbers along with the Branch codes and Bank Codes. You can select the appropriate one.

Branch Code

The system displays the branch code here.

Account Description

The system displays the account description here.

Transaction Currency

Specify the currency of the transaction. The option list displays all valid transaction currencies
maintained in the system. Choose the appropriate one.

Clearing Type

Specify the clearing type of the instrument to be cleared. The option list displays all valid clearing
types maintained in the system. Choose the appropriate one.

No of Entries
Enter the number of rows to be displayed.

On clicking 'Add Rows’ button, the system displays the number rows that you have entered in the
No of Entries field.

Entry Number

The entry number is displayed here.

Instrument Type

The system displays the instrument type. However you can modify it by selecting one of the
following options available in the drop-down list:

e Banker's Cheque
e Demand draft
e Cheque

Drawer Account Number

Specify the drawer account number.

Drawee Account Number

Specify the account from which money is drawn.
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Account Title

Specify the account title.

Transaction Currency

The system displays the transaction currency here. However you can modify it by specifying the
currency of the transaction. The option list displays all valid transaction currencies maintained in
the system. Choose the appropriate one.

Instrument Number

Specify the instrument number for outward clearing.

Instrument Currency

The system displays the instrument currency here. However you can modify it by specifying the
currency of the instrument. The option list displays all valid instrument currencies maintained in
the system. Choose the appropriate one.

Amount

Specify the amount mentioned in the instrument.

Cheque Date

Specify the date of the cheque. You can click on the adjoining calendar icon and select the
appropriate date.

Routing Number

The system displays the routing number here. However you can modify it by specifying the
routing number for inward clearing. The adjoining option list displays all routing numbers along
with the Branch codes and Bank Codes. You can select the appropriate one.

Project Name

Specify the developer project name for which payment is being made. The adjoining option list
displays all valid projects maintained in the system. You can select the appropriate one. Input to
this field is mandatory.

If you specify the Unit ID, the system will display the corresponding project name here.

Unit Payment

Indicate whether the transaction is a unit payment or not by choosing the appropriate value from
the adjoining drop-down list. The following values are available:

e Yes
e No
Unit ID

Specify the unit ID of the project. This field will be enabled only if you have selected ‘Yes’ against
‘Unit Payment’. The adjoining option list displays all unit IDs along with the unit holder names
corresponding to the project name chosen. You can select the appropriate one.
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14.6

Deposit Slip Number

Specify the deposit slip number for the payment.

Enrichment stage

In this stage you are allowed to modify any data that you have entered in the Input stage.

Click save icon to save the transaction. After the transaction is successfully saved the following

message is displayed.

Transaction Completed Successfully

The approver can fetch this transaction for his/her task list and authorize it. The authorization

process is similar to that of cash deposit.

Running EOD

You can run the branch EOD using the EOD Maintenance screen. You can invoke this screen by
typing ‘EODM'’ in the field at the top right corner of the Application tool bar and clicking the

adjoining arrow button.

4 EOD Maintenance

External Reference

[Rungop |

Branch Code

The system displays the following details:

e External reference number

e Branch code

Click ‘Run EOD’ button to run the EOD for the branch.

The following validations are done before running EOD:

e Only the user who runs the EOD should be logged into the branch.
e There must be Holiday maintenance to get the Next working day.

e Balancing and closure processes for Till and Vault should be completed. There should

not be any transaction in ‘Pending’ or ‘Assigned’ stage for a user
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14.7

Once these have been successfully validated, EOD proceeds with the system date change by
moving the Branch posting date to the next date. The Branch transaction sequence will also get
reset as a consequence of the execution of Branch EOD. This signifies the Beginning of Day
(BOD) for the Branch for the next working day and the Branch is ready for Transaction Input.

Querying Tellers Status

You can view the current operational status and other details of the tellers in a branch using the
‘Teller Platform Status Query Screen’ screen. This screen will display all the details that will be
validated during EODM (End of Day of Savings module) You can invoke this screen by typing
‘9012’ in the field at the top right corner of the Application tool bar and clicking the adjoining arrow
button. The screen is displayed below:

& Main

External Reference
Branch Code

ﬂ Till 1d Pending Transactions | Tanked Transactions I
L]

1011

External Reference Number

The system displays a unique number.

Branch Code

The system defaults the current logged in branch code.

The following details of the current branch are displayed for all the tellers:

User ID — the teller user ID

User Working — current log in status of the user

Pending Transactions - number of transactions in the Pending Queue for the user
Tanked Transactions - number of transactions in the Tanked Queue for the user
Assigned Transactions - number of transactions in the Assigned Queue for the user
Unassigned Transactions - number of transactions in the Unassigned Queue for the user
Auto Reversal Pending - number of transaction pending to be auto reversed for the user
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15. Reports

15.1Introduction

The following are the reports that you can generate in Savings module:
e Savings Insignificant Balance Accounts report
e Blocked Accounts report
e CASA Balance Listing Report
e Saving Accounts Opened Today report
e Savings Accounts Closed Today report
e Flat File - Cheque Book Requested report
e Savings Large Balance Movements report
e Accounts Dormant Next Month report
e Savings Account Dormant Today report

To generate any of these reports choose Reports in the Application Browser. Choose Savings
under it. A list of all the reports in Savings module will be displayed. You can choose to view or
print the report.

The time and the operator who generated the report will be displayed.

15.2Savings Insignificant Balance Accounts Report

This is an exception report that lists out the customer accounts having insignificant balances. The
branches can decide to either close these accounts, or to follow up with the customers for proper
maintenance of the accounts. Branches can define the threshold amount of insignificant balance
at product level. The threshold limit is defined in the minimum balance in the currency
preferences in account class. Banks can levy service charges if minimum balance prescribed by
the bank is not maintained. You can choose to print or view the report in pdf format.
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You can invoke ‘Savings Insignificant Balance Accounts’ screen by typing ‘SVRIBACC' in the field
at the top right corner of the Application tool bar and clicking on the adjoining arrow button.

% Savings Insignificant Balance Accounts - X

Branch Code :l@

Exit

Specify the following details here:

Branch Code

Select the branch code from the adjoining option-list. The list displays all valid branch codes. The
list will not include any closed branches.

Click ‘OK’ button to generate the report. Click ‘Exit’ to return to the Reports Browser.

15.2.1 Contents of the Report

The contents of the report are discussed under the following heads:

Header

The Header carries the Branch, Date and User ID for which the report is generated.

Body of the report

The generated report will have the following information:

Account Class This indicates the account class

Account Number This indicates the account number

Currency Name This indicates the currency

Last Credit Details | This indicates the Credit Details

Last Debit Details | This indicates the Debit Details

Account Balance This indicates the balance amount in the account
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15.3Blocked Accounts Report

This report lists all the blocked customer accounts with reasons for blocking. This report is
generated by the branch and is used for verification purposes.

Blocking of accounts are generally necessitated on receipt of any attachment/order from legal or
regulatory authorities. These account blocks are removed at revocation of the legal order.

You can invoke ‘Blocked Accounts’ screen by typing ‘SVRBACCL' in the field at the top right
corner of the Application tool bar and clicking on the adjoining arrow button.

4 Blocked Accounts report -

Branch Code |£|

Specify the following details here:

Branch Code

Select the branch code from the adjoining option-list. The list displays all valid branch codes. The
list will not include any closed branches.

Click ‘OK’ button to generate the report. Click ‘Exit’ to return to the Reports Browser.

15.3.1 Contents of the Report

The contents of the report are discussed under the following heads:

Header

The Header carries the Branch, Date and User ID for which the report is generated.

Body of the report

The generated report will have the following information:

Account Number | This indicates the account number

Customer ID This indicates the customer ID
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Account Number

This indicates the account number

Customer Name

This indicates the name of the customer

Currency

This indicates the Currency

Balance Amount

This indicates the balance amount

Date

This indicates the date on which the account is blocked

15.4CASA Balance Listing Report

This report lists the balance break-up of all CASA accounts for a given branch and product. The
status of the accounts like regular, dormant, restricted, etc. is also provided in the report.

You can invoke ‘CASA Balance Listing’ screen by typing ‘SVRCABLYI in the field at the top right
corner of the Application tool bar and clicking on the adjoining arrow button.

Branch Code El

Lok | [exit] |

Specify the following details here:

Branch Code

Select the branch code from the adjoining option-list. The list displays all valid branch codes. The
list will not include any closed branches.

Click 'OK’ button to generate the report. Click ‘Exit’ to return to the Reports Browser.

15.4.1 Contents of the Report

The contents of the report are discussed under the following heads:

Header

The Header carries the Bank name, Branch, Run Date, User ID and the Period for which the

report is generated.
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Body of the report

The generated report will have the following information:

Account Number

This indicates the account number

Customer Name

This indicates the name of the customer

Account Status

This indicates the status of the account

Book Balance

This indicates the book balance

Balance Amount

This indicates the Balance Amount

Available Balance

This indicates the Balance Available

Uncleared Amount

This indicates the Uncleared Amount

Hold Amount

This indicates the Hold Amount

Accrued Interest

This indicates the Accrued Interest

Accrued Till

This indicates the Accrued Till

Last Interest

This indicates the Last Interest

15.5Saving Accounts Opened Today Report

This report lists the details of accounts opened on the current day, along with the details of initial
payment. The data in this report which is grouped product-wise and user-wise along with the
details of the initial amount received forms an essential part of account monitoring process and
analysis. This report is generated at EOD on a daily basis.

15.5.1 Contents of the Report

The contents of the report are discussed under the following heads:

Header

The Header carries the Branch, Date and User ID for which the report is generated.

Body of the report

The generated report will have the following information:

Account Number

This indicates the account number

Customer Number

This indicates the Customer Number

Customer Name

This indicates the name of the customer

Acy Opening Bal

This indicates the Opening Balance in Account currency
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Account Number | This indicates the account number

Teller This indicates the Teller id

Supervisor This indicates the Supervisor name

15.6Saving Accounts Closed Today Report

This report lists the CASA accounts that have been closed in the day, per product per currency
per branch. While closing the accounts, interest is charged or applied to the account based on the
credit/debit balance on the account. This report is generated at EOD on a daily basis.

15.6.1 Contents of the Report

The contents of the report are discussed under the following heads:

Header

The Header carries the Bank name, Branch, Run Date, User ID and the Period for which the
report is generated.

Body of the report

The generated report will have the following information:

Account No This indicates the account number of the customer

Customer Name | This indicates the name of the customer

Closing Bal This indicates the Closing Balance

Transaction Date | This indicates the date of transaction

Teller ID This indicates the Teller id

Supervisor This indicates the Supervisor name

15.7Flat File - Cheque Book Requested Report

Bank issues cheque books to a customer after the request is initiated. A flat file is generated at
EOD for issue of personalized cheque books to customers. The cheque books can also be issued
in a centralized environment.

This report provides details of flat file used for cheque book request purpose. This report is
generated at EOD on a daily basis.

15.7.1 Contents of the Report

The contents of the report are discussed under the following heads:
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Header

The Header carries the Bank name, Branch, Date, User ID and the Module for which the report is
generated.

Body of the report

The generated report will have the following information:

Account Number This indicates the account number of the customer

Branch Name This indicates the name of the branch

Customer Full Name | This indicates the full name of the customer

Cheque Start No. This indicates the starting cheque number
Cheque End No. This indicates the ending cheque number
No. of Cheques This indicates the number of cheques

15.8Savings Large Balance Movements Report

This is an exception report of large balance movements in CASA. The bank sets up an alert at
the product level to report accounts with large debit/credit balance movement. This alert would
result in an automatic exceptional report at the end of the day. The transactions carried during the
day would result in increase or decrease in available balance. When an account balance
movement has reached the threshold defined, this exceptional report is generated by the system.

The Threshold amount is defined as the user parameter in the Batch EOD Input (BADEODFN).
This report is generated at EOD on a daily basis.

15.8.1 Contents of the Report

The contents of the report are discussed under the following heads:

Header

The Header carries the Bank name, Branch, Run Date, and User ID for which the report is
generated.

Body of the report

The generated report will have the following information:

Account Number | This indicates the account number of the customer

Officer ID This indicates the id of the Officer

DR/CR This indicates whether the transaction is a debit or a credit

Balance Movement | This indicates the Balance Movement in CASA

Available Balance Balance Available
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15.9Accounts Dormant Next Month Report

This report lists the CASA accounts product-wise and currency-wise that will remain dormant
from the coming month onwards. In the absence of any customer initiated transaction in an
account for a period defined at the product level, the account is moved to the dormancy state.
From dormancy the status is changed to unclaimed deposit after a specific period.

This report is generated at EOD on a monthly basis.

15.9.1 Contents of the Report

The contents of the report are discussed under the following heads:

Header

The Header carries the Bank name, Branch, Run Date and User ID for which the report is
generated.

Body of the report

The generated report will have the following information:

Account Number This indicates the Account Number

Customer ID This indicates the id of the Customer

Account Title This indicates the title of the customer account

Date of Transaction | This indicates the date on which the transaction was carried out

Book Balance This indicates the Book Balance

15.10Savings Account Dormant Today Report

This report lists all Current and Savings accounts that have been marked dormant in the day per
product per currency per branch.

The period for which an account is inactive, after which the status moves to dormancy, is set-up
at the product level in terms of days, months etc. When there are no customer initiated
transactions in an account for the period defined at the product level, the account is moved to the
dormancy state

This report is generated at EOD on a daily basis.

15.10.1 Contents of the Report

The contents of the report are discussed under the following heads:

Header

The Header carries the Bank name, Branch, Run Date and Operator ID for which the report is
generated.

15-8 ORACLE



Body of the report

The generated report will have the following information:

Account Number | This indicates the Customer Account Number

Account Name This indicates the Customer Account Name

Date of This indicates the last date on which there was a transaction in the
Transaction account.

Current Balance This indicates the current balance in the customer account.
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16. Screen Glossary

16.1 Function ID List

The following table lists the function id and the function description of the screens covered as part
of this User Manual.

Function ID Function Description
BRNRECON | End Of Transaction Input
CFDFLTRT LD MM Floating Rate Input
CSSJOBBR Jobs Browser

EODM EOD Maintenance

ISSRPDET Instrument Reprint Summary
ODC1 Schema

SMDROLDF Role Maintenance

STDBRREF Manual Refresh Detalil
STDCCREV Credit Card Payment Reversal
STDDEFAU Default Authorizer Detall
STDFNGRP Function Group Detail
STDWFDEF Function Workflow Definition Detail
STSCCREV Credit Card Payment Reversal Summary
STSREPQY Successful Replication Query
SVRBACCL Blocked Accounts report
SVRCABLI CASA Balance Listing report
SVRIBACC Savings Insignificant Balance Accounts
TVCL Till Balancing & Closure

9016 Sell TCs to HO

9001 Open Teller Batch/Till

417 TC Denominations Maintenance
1401 Cash Deposit
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Function ID

Function Description

1001 Cash Withdrawal

1405 Cash Transfer

1301 Close Out Account Withdrawal
1025 Bill Payment by Cash

1075 Bill Payment (Against Account)
1006 Account to Account Transfer
1056 Stop Payment

8203 FX Sale (Walk-in)

8004 FX Purchase (Walk-in)

8318 TT Issue Against Account
8317 TT Issue against GL

8316 TT Issue (Walk-In)

8320 TT Liquidation Against GL
8321 TT Liquidation Against Account
Error! TT Inquiry

Reference

source not

found.

5001 Loan Disbursement by Cash
Error! Repayment towards Loan
Reference

source not

found.

3401 Safe Deposit Rental By Cash
1013 Cheque Withdrawal

6501 Cheque Deposit

6520 Cheque Deposit to GL

6560 Cheque Return

1009 TC Sale (Against Account)
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Function ID

Function Description

8205 TC Sale (Against GL)

8204 TC Sale (Walk-In)

1409 TC Purchase (Against A/C)

8204 TC Purchase (Walk - In)

1014 DD Sale Against Account

8330 DD Sale Against Cheque

8311 DD Liquidation against GL

8312 DD Liquidation Against Account

8310 DD Liquidation Walk-In

8305 DD Issue Walk-In

8311 DD Issue against GL

7789 DD Inquiry

1010 Bankers Cheque Sale Against Account
8335 Bankers Cheque Sale Against Account
1300 Close out Withdrawal by Bankers Cheque
8302 BC Issue against GL

8301 BC Issue Walk-In

8309 BC Liquidation Against Account

8308 BC Liquidation Against GL

8307 BC Liquidation Walk-In

7790 BC Inquiry

8304 Reversal of BC/DD Liquidation

1008 Miscellaneous Customer Debit

1408 Miscellaneous Customer Credit

1060 Miscellaneous GL Debit

1460 Miscellaneous GL Credit
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Function ID

Function Description

1005 Miscellaneous GL Transfer

1317 Redemption in Multimode

1350 Close out Withdrawal by Multi Mode
9007 Transfer cash from Vault

9009 Buy Cash from Central Bank

9010 Sell Cash to Central Bank

9011 Buy TCs from Agent

9015 Buy TCs from HO

9017 Buy TCs from Vault

9018 Return TCs to Vault

9020 Display TCs available with Vault
7551 Book Shortage

7552 Book Overage

5521 Inward Cheque Clearing Data Entry
5555 Inward Clearing Data Entry

6512 Consolidated Cheque Data Entry
6514 Outward Clearing Data Entry

9012 Teller Platform Status Query Screen
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