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This guide provides an overview for using Oracle WebCenter Sites, Oracle WebCenter
Sites: Community, Oracle WebCenter Sites: Community Blogs module, and Oracle
WebCenter Sites: Gadgets.

This document is intended for content providers — anyone who creates, reviews, and
approves content from the WebCenter Sites Contributor interface, the WebCenter Sites:
Community interface, and/or the WebCenter Sites: Gadgets interface. Typically,
content providers are specialists in fields such as corporate communications, finance,
human resources, sales, and marketing. The content providers' expertise is rooted in
the content, not in the software used to manage it. Technical proficiency is not
required.

This document is also helpful to individuals who support content providers, perform
their functions, or simply need to understand basic concepts of WebCenter Sites and
its related applications.
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http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are
hearing impaired.
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Release 11gR1 documentation set:

»  Oracle WebCenter Sites Certification Matrix
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n  Oracle Fusion Middleware WebCenter Sites Administrator’s Guide
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The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated
with an action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code
in examples, text that appears on the screen, or text that you enter.




What's New in This Guide

This preface introduces the new and changed features of Oracle WebCenter Sites 11
Release 1 (11.1.1.8.0) and other significant changes that are described in this guide, and
provides pointers to additional information. This includes information about the
changes to the WebCenter Sites Contributor interface, the WebCenter Sites:
Community application's interface, and the Oracle WebCenter Sites: Gadgets
application's interfaces.

New Features for Oracle WehCenter Sites Version 11g Release 1

(11.1.1.8.0)

Oracle WebCenter Sites 11g Release 1 (11.1.1.8.0) includes the following new features:

s New features in the Oracle WebCenter Sites Contributor interface include:

Support for Vanity URLs, which includes the ability to define and manage a
vanity URL for any asset that will be published to your website. See
Section 3.4.

Support for bulk copy and bulk share operations on assets. See Section 3.1.3.2
and Section 3.2.3.

Added the ContentQuery asset type, which allows users to save their search
criteria as an asset of type ContentQuery. See Section 6.5.2 and Section 18.4.

Added tagging capabilities, which enables users to organize assets by adding
tags to them and then conduct an advanced search to find all assets that have
been tagged with the same content. See Section 6.6.2.

Support for integrating WebCenter Sites: Community and WebCenter Sites:
Gadgets with the Contributor interface. This integration enables users to
customize and deploy widgets and gadgets directly from the Contributor
interface. See Chapter 12.

The new Mobility component in Oracle WebCenter Sites enables users to
create multiple websites for various mobile devices (such as smart phones and
tablets) within a single content management site. See Chapter 13.

Added the ability to approve site plans and Page assets for publishing from
the Site Tree. See Section 14.2.2.

= New features in the Oracle WebCenter Sites: Community interface include:

Added the option to post a reply to a comment as an administrator when
managing comments in the "Comments by Topic" screen. See Section 25.2.2.
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Added the option to enable or disable the Comments and/or Reviews widgets
deployed on a given topic (web page). See Section 25.2.2 and Section 26.2.2.

Added functionality to the Login Bar widget. In the Login Bar settings screen,
users can now: Enable integration with Oracle Access Management and
disable or enable sharing of comments and reviews to third-party social
networks such as Facebook, Twitter, and Google+. For more information, see
Section 28.2.

Added two new columns to the "Cache Summary" screen:
*  Max Elements On Disk
*  Overflow to Disk

For information about these two columns, see the Oracle Fusion Middleware
WebCenter Sites Administrator’s Guide.

= New features in the Oracle WebCenter Sites Gadgets application interfaces
include:

Added the ability to reconfigure and deploy the LoginBar widget. This is the
same Login Bar widget for the Community application. Therefore, any
changes you make to the Login Bar widget in the Gadgets interface are
applied to the Login Bar widget in the Community interface, and vice versa.
For information about reconfiguring the Login Bar widget, see Section 28.2
and Section 35.2.

Added the Language option (located under the Settings menu) in the Site
Gadget Catalog interface. The "Language" screen allows users to configure a
language preference for deployed gadgets. For more information, see
Section 35.5.

Changed Features for Oracle WebCenter Sites Version 11g Release 1

(11.1.1.8.0)

Oracle WebCenter Sites 11¢ Release 1 (11.1.1.8.0) includes the following changed
features:

s Changed features in the Oracle WebCenter Sites Contributor interface include:

Renaming of Form Mode and Web Mode to Form View and Web View. In this
guide, any mention of Form Mode and Web Mode refers to Form View and
Web View. For more information about Form View and Web View, see
Section 1.1.2.

Renaming of SmartLists. In previous releases, saved search criteria was
referred to as a SmartList. With this release, saved search criteria is referred to
as a Saved Search. For more information about Saved Searches, see

Section 6.5.1.

Improved Engage functionality:

*  Improved the content entry forms for creating filtering rules for
Recommendation assets. See Section 19.4.

*  Changed the procedure for creating Segment assets. See Section 18.3.

s Changed features in the Oracle WebCenter Sites: Community interface include:
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The CSS tag is now deployable for both community widgets and gadgets.
Instructions for deploying the CSS tag for a gadget are included in the
instructions for deploying the CSS tag for community widgets.

This information has been moved into the Oracle Fusion Middleware WebCenter
Sites Developer’s Guide.

Moved information about community widget tags into the Oracle Fusion
Middleware WebCenter Sites Developer’s Guide.

Moved information about SEO support into the Oracle Fusion Middleware
WebCenter Sites Developer’s Guide.

Changed features in the Oracle WebCenter Sites: Gadgets application interfaces
include:

Moved information about the Global Gadget Catalog interface into the Oracle
Fusion Middleware WebCenter Sites Administrator’s Guide.

Moved information about enabling the Gadgets interfaces into the Oracle
Fusion Middleware WebCenter Sites Administrator’s Guide.

Moved information about registering gadgets to the Global Gadget Catalog or
a site gadget catalog into the Oracle Fusion Middleware WebCenter Sites
Administrator’s Guide.

Removed OAuth support for this release.

Changed the menu bar options that are displayed in the Gadgets User
interface:

*  The Gadgets menu has been renamed to Catalog. Additionally, gadgets
are now deployed from the Catalog screen. As a result, the Deployment
menu has been removed from the menu bar.

The Dashboard menu contains the Preview and Deploy options.
*  Added the Login Bar menu option

*  Added the Settings menu which contains the Authorized Domain,
Appearance, and Language options.

Removed the Permissions menu. The Authorized Domain option is now
under the Settings menu.

For information about the menu options in the Gadgets interfaces, see
Section 33.2.

Added CSS tags for gadgets. In this release, users can deploy a CSS tag for gadgets
and the dashboard. The instructions are the same as deploying a CSS tag for a
community widget. For more information, see the Oracle Fusion Middleware
WebCenter Sites Developer’s Guide.

Document Consolidation

This guide consolidates user’s documentation that was once available in separate
books. Topics that have been added to this guide are the following:

Part II, "Using the Community Application" provides instructions for working
with the Oracle WebCenter Sites: Community application as a user assigned the
Moderator or Designer role.

Part III, "Creating Blog Content" provides instructions for creating blog assets and
categories, and modifying blog author assets.
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Part IV, "Using the Gadgets Application" provides information about the Oracle
WebCenter Sites: Gadgets application and provides information about the
permissions granted to users of the Gadgets User interface.

Deprecation Notice
The following features are deprecated in WebCenter Sites 11g Release 1 (11.1.1.8.0):

XX

Mirror publishing. This feature is replaced by RealTime publishing.
Static publishing

WebCenter Sites Desktop

WebCenter Sites DocLink



Part |

Using the Oracle WebCenter Sites
Contributor Interface

This part provides information on how to use the Oracle WebCenter Sites web
application's Contributor interface.

Part I contains the following chapters:

s Chapter 1, "Overview of WebCenter Sites"

n  Chapter 2, "Getting Started"

»  Chapter 3, "Creating, Sharing, and Editing Assets in Form Mode"
»  Chapter 4, "Creating, Sharing, and Editing Assets in Web Mode"
»  Chapter 5, "Deleting Assets"

s Chapter 6, "Finding and Organizing Assets"

s Chapter 7, "Previewing Assets"

n  Chapter 8, "Associating Assets"

s Chapter 9, "Linking Assets"

n  Chapter 10, "Creating a Website's Navigation"

s Chapter 11, "Working with Multilingual Assets"

s Chapter 12, "Working with Widgets and Gadgets in the Contributor Interface"
s Chapter 13, "Creating Mobile Websites"

s Chapter 14, "Approval for Publishing"

s Chapter 15, "Revision Tracking"

s Chapter 16, "Workflow"

s Chapter 17, "Oracle WebCenter Sites: Engage Overview"

s Chapter 18, "Grouping Visitors into Segments with Engage"

s Chapter 19, "Creating and Configuring Recommendations with Engage"
s Chapter 20, "Creating Promotions with Engage"

s Chapter 21, "Navigational Reference"

n  Chapter 22, "The Flex Asset Model"
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Overview of WebCenter Sites

As a content provider, you create, manage, and deliver website content. Your expertise
is rooted in the content, not in the software used to manage it. Since this guide is
written specifically for content providers, it is intended to help you use Oracle
WebCenter Sites efficiently to perform your content management tasks, without
requiring technical proficiency.

This chapter contains the following sections:

s Section 1.1, "Introduction to Oracle WebCenter Sites"

= Section 1.2, "Exploring Content Management Concepts"

s Section 1.3, "What Can You Do in the Contributor Interface?"

s Section 1.4, "Features in the Contributor Interface"

1.1 Introduction to Oracle WebCenter Sites

Oracle WebCenter Sites enables you to create and manage content for publication to
your website. The content is stored in the WebCenter Sites database. You create and
manage the content using the WebCenter Sites Contributor interface, which provides a
simple and intuitive way of accessing and working with the database.

The content that you manage depends on the nature of your organization: a news site
might produce articles, photos, and video clips; a human resources department might
manage job postings and personnel policies; an online retailer might offer product
descriptions, special offers, coupons, and so on. Content can be moved from its
creation on the content management (CM) system to its completion in steps, from
person to person, in a process called workflow. Along the way, collaborators can
modify and comment on the content and use revision tracking to audit changes made
to the content. Your end goal is to publish content so that site visitors can view it.
Publishing functions are available in the WebCenter Sites Admin interface.

1.1.1 From the Content Entry Form to the Website

When creating and editing content in WebCenter Sites, you use content entry forms
which are located on the CM system. Their purpose is to give you an easy, intuitive
way to store content in the WebCenter Sites database, without having to access the
database directly. When ready for public delivery, the content can be published to the
website using RealTime publishing. (For more information about publishing, see the
Oracle Fusion Middleware WebCenter Sites Administrator’s Guide.)

For example, the RealTime publishing method publishes (copies) content from the CM
system to the delivery system. The delivery system then delivers that content to the
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website. The steps for publishing content to the website are shown in Figure 1-1 and
Figure 1-2, and explained below:

Step 1, Figure 1-1. When you populate a content entry form (for example, the "Article"
form) and save the content, WebCenter Sites stores the content in its CM system
database.

Step 2, Figure 1-1. After you or another user approves the content and initiates the
publishing process, the content is copied to the delivery system.

Step 3, Figure 1-1. When the content is requested by a site visitor, it is automatically
retrieved from the delivery system, formatted, and laid out by code. This code is
written by developers according to site designers' specifications.

Step 4, Figure 1-2. The formatted content is delivered to the visitor's browser.

In simple terms, a content entry form accepts raw content for storage in the CM system
database. When published content is requested by a site visitor, the delivery system
renders the content (unless it is already cached) in viewer-ready form in the visitor's
browser.

Note: As a content provider, and throughout this guide, you will
work with the CM system to create, modify, and perform other
processes on the content that is delivered to the website.

A content entry form represents an asset (which is described later in this chapter).
Content entry forms can be displayed in two modes:

s Form Mode displays a traditional form view that allows you to enter content into
fields (shown in Figure 1-1 and on the left in Figure 1-3). You can then use the
Preview option to see how the content would be displayed on the website if it were
published.

= Web Mode allows you to enter information into the web page view of the content
(shown on the right in Figure 1-3), which shows you how the content you are
creating will be displayed when published to the website as you are creating it.

Content entry forms offer the following advantages:
= Users don't need to learn the specifics of the WebCenter Sites database.

A content entry form can be thought of as a window into the WebCenter Sites
database. Content that you enter into a form is stored in the database. Content that
you retrieve is read from the database and displayed in an editorial version of the
content entry form.

Because a content entry form provides a standard interface to the variety of
databases that WebCenter Sites supports, it spares users from having to learn the
specifics of any database in particular. If one database is replaced with another (for
example, SQL Server is replaced with DB2) the switch is transparent to users.

= Users don't need to know HTML or other markup languages.

No content entry form requires its users to format the content they enter or edit. A
default format (specified in the templates) is applied when a user-defined format
is unavailable. And when a field displays a WYSIWYG editor ("What You See Is
What You Get"), you can use its tools to format the field's content — without having
to know HTML. As a content provider, you have the option to remain strictly
focused on the content, or to determine its appearance, as well.

= Work in a drag and drop environment
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Certain fields in a content entry form may display a Drop Zone. Drop Zones
support drag and drop functionality, which provides an easy way to associate one
piece of content with another. Users can quickly find the desired content (by
performing a search or so on), drag that content to the desired field's Drop Zone,
and then drop the content into the field.

= Reusability and consistency are maximized.

Each piece of content that you enter into a form can be reused as many times as
necessary, in as many formats as necessary, in as many locations within the
website as necessary. Reusability ensures consistency across the site by eliminating
the need for re-creating content each time it must be used.

Figure 1-1 Content Entry Form (Displayed in Form Mode and Web Mode)

Content entry form displayed in Form Mode
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Figure 1-2 Website (Online Site)
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1.1.2 Content Entry Modes

In the Contributor interface you can work with content entry forms using either Form
Mode (shown in Figure 1-1 and on the left in Figure 1-3) or Web Mode (shown on the
right in Figure 1-3).

Note: In this release, Form Mode and Web Mode have been renamed
to Form View and Web View. Throughout this guide, any mention of
Form Mode and Web Mode refers to Form View and Web View.
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Figure 1-3 Content Entry Form Displayed in Form Mode and Web Mode
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As you can see in Figure 1-3, Form Mode displays a content entry form in its
traditional form view, which contains clearly labeled fields into which you can enter
information for the content you are creating. On the other hand, Web Mode allows you
to work with the web page view of a content entry form. Instead of fields, Web Mode
displays slots, predefined sample information, and other editable areas into which you
can enter information. The information you enter will be displayed on the website
(once the content is published) exactly as it is displayed to you in Web Mode.

In addition to the ability to work in two different modes, the Contributor interface
supports drag and drop functionality which is available in both Form Mode and Web
Mode.

1.1.2.1 Working With a Drop Zone in Form Mode

When you work with content in Form Mode, you may see fields that support drag and
drop functionality. A field that supports drag and drop functionality displays a Drop
Zone. To populate a drag and drop field, you select a piece of content from a search
results list or navigation tree and drop (place) that content into the field's Drop Zone
(as shown in Figure 1-4).
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Figure 1-4 Working with Drop Zones (Drag and Drop Fields)

Content entry form displayed in Form Mode, containing drag and drop fields into which you
can drag and drop content such as an image.
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For detailed information and instructions about working with content in Form Mode,
see Chapter 3, "Creating, Sharing, and Editing Assets in Form Mode."

1.1.2.2 Working With a Slot (Coded with a Drop Zone) in Web Mode

When working with content in Web Mode, you may see slots that support drag and
drop functionality. These slots are coded with a Drop Zone. A slot that is coded with a
Drop Zone allows you to select a piece of content, from a tree or search results list, and
then drag and drop (place) the selected content into it. The content is displayed in the
slot as it would be displayed on the website, which enables you to visualize the
associations you make between the pieces of content in your WebCenter Sites system
(as shown in Figure 1-5).

1-6 Oracle Fusion Middleware WebCenter Sites User's Guide



Introduction to Oracle WebCenter Sites

Figure 1-5 Working with a Slot Coded with a Drop Zone

~ T R )
B3 B uvid = | & o

£ avisports

Related Stories

| enter headline ]

[ enter subheadline ]

4 | Main Image

Erter by

Related Links

L et AT ksl it g N g il T o el e P

| enter headline ] Related Stories
[ siam |
[ entér subheadling ]

Drag the content to the
appropriate slot

Related Links

R I I A S e R SE P

When you drop the content into the
slot, (if the slot supports that type of
content) the content is rendered as it
will be displayed on the website once
the content is published.

For detailed information and instructions about creating content in Web Mod