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WebLogic Portlets for Siebel User Guide

This guide, which shows you how to use the WebLogic Portlets for Siebel, includes the following
sections:

Introduction

Getting Started with WebLogic Portlets for Siebel
Login Portlet

Sales Order Portlet

Service Request Portlet

My Accounts Portlet

My Team Accounts Portlet

Agreements By Expiry Date Portlet

All Assets By Account Portlet

Contacts By Account Portlet

Customer List with Address Info Portlet
Repair Status Portlet

RMA Order Status Portlet

This guide assumes that you have working knowledge of the following:

WebLogic Portlets for Siebel User Guide 1
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e WebLogic Portlets for Siebel
e BEA WebLogic Platform 8.1
e Siebel 7.0.4

Introduction

Since the dawn of World Wide Web users have been accessing one Web page at a time. And
that’s been just fine. At first, excitement over the ability to provide platform-agnostic content to
all users with network access or an Internet connection overshadowed any drawbacks or
inadequacies with the new technology. Later, emerging technologies such as Java, JavaScript,
and application servers provided application functionality, usability, stability, and performance
improvements that have been the mainstay of Internet computing.

Now organizations need more. They want to not only surface their legacy applications, processes,
and data in a Web interface, but they want to be able to do so more than one page at a time. They
want portals.

A portal is a powerful Web site that gives users a single point of access to applications and
information in a unified interface. A portal lets users view each application or Web page in its
own window, called a portlet, and a single browser window can contain multiple portlets. For
example, a portal page can contain portlets for logging in, searching, displaying news feeds, and
managing appointments with a calendar application, as shown in the following Figure.
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Figure 1 Portal desktop
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Business Goals of WebLogic Portlets for Siebel

Business Requirements addressed by WebLogic Portlets for Siebel at a high level are:

e Integrating Siebel 7.0.4 with WebLogic Portlets for Siebel.

Portlets are arranged or grouped on portal pages, and users can easily navigate among pages with
page tabs, drop-down menus, or other mechanisms to access the portlets they want. The portal in

Figure 1 contains three pages: Home, My Workspace, and HR, whose links appear just above the
Login portlet.

Siebel 7.0.4- WebLogic Portlets for Siebel automates change and product content propagation
related business processes that span across Siebel 7.0.4 and WebLogic Portlets for Siebel.

e Facilitating real time collaborative practices between organization partners by transferring
information from Siebel 7.0.4 to WebLogic Portlets for Siebel.
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e Ensuring a smooth and fast Product Content propagation in high volume transactions
scenario.

Key Features of WebLogic Portlets for Siebel

Key design goals of WebLogic Portlets for Siebel are:
e Easy to Deploy
e Easily Configurable to suit varying business needs
e Easy to Monitor

e Easy to Maintain with application upgrades

WebLogic Portlets for Siebel supports the following business processes:

Table 1 List of business processes for BEA WebLogic Portlets

S.No. Business Process

1. Sales Order (View, Edit, and Create)

2. Shipping Status (View, Edit, and Create)

3. Service Request (View, Edit, and Create)

4. Service Request Activity (View, and Create)
5. My Accounts (View, Edit, and Create)

6. My Team Accounts (View)

7. Agreements By Expiry Date (View)

8. All Assets By Account (View)

9. Contacts By Account (View and Edit)

10. Customer List With Address Info (View and Edit)
11. Repair Status (View)

12. RMA Order Status (View)
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Acronyms, Abbreviations, and Definitions

Table 2 List of Acronyms, Abbreviations, and Definitions for BEA WebLogic Portlets

Acronym Definition

BO Business Objects

ERP Enterprise Resource Planning
RMA Return Material Authorization
BC Business Component

Supported Platforms

BEA WebLogic Suite 8.1

Product Life Cycle Management Applications

Siebel 7.0.4

Operating Systems

Windows NT, Windows 2000, Windows 2000 Server and Windows XP

Process Flow

Follow the steps given below to complete the flow from BEA WebLogic Suite 8.1 to Siebel
Applications through WebLogic Portlets for Siebel.

Start the web server (/).
Logon to WebLogic Portlets for Siebel (Optional).

Viewing, and Editing the Sales Orders etc., that are created from WebLogic Portlets for Siebel
and, which are to be transferred to Siebel Applications instance.

Once the Sales Order is created successfully you can view the details in the Siebel Applications
instance.

Getting Started with WebLogic Portlets for Siebel

To start WebLogic Portlets for Siebel, open Internet Explorer and type the following URL:

http://<WebLogic Portlets for SiebelServer>:<port>/<project name>/<Portal file>

WebLogic Portlets for Siebel User Guide 5
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For example:
http://siebelserver:7001/beaportal/ BEAPortalNet.portal
The login page appears.

Note: The parameters in the URL are to be replaced by actual values.

Login Portlet

The login screen is used to authenticate the user. Only those users who have a valid authentication
are allowed to login.

Figure 2 WebLogic Portlets for Siebel Login Screen

Login

Welcome BEA WebLogic
Portal User

Please enter your username and
password below.

Username:

Password:

Username
Enter Username to log into the WebLogic Portlets for Siebel.
Password

Enter the Password details. The user may note that the password details entered are not visible

instead an asterisk (*) is displayed for each and every keystroke entered by the user. Since, this
field is case sensitive the user should ensure that the Caps Lock key is set to off mode from the
keyboard.

Sign In

Click on Sign In after the Username and Password details are entered to successfully login to
WebLogic Portlets for Siebel.

In order to log into WebLogic Portlets for Siebel system, the user should be of one of the
following user type:

e Administrator

6 WebLogic Portlets for Siebel User Guide



Login Portlet

e Employee

e Customer

It is advised that the user refer to the BEA WebLogic Portlet Administration Guide. The guide
details how to create a user, group and assign privileges, and so on.

The privileges, which are available for an Administrator, are not available to Employee and
Customer. The details displayed on the Portlets vary depending on the user type selected.

In this user guide we will select the user type as Employee, which will contain all the privileges
of a Customer and some more details as compared to a Customer.

After successfully logging into the WebLogic Portlets for Siebel a screen as illustrated in the
following figure is displayed:

WebLogic Portlets for Siebel User Guide 1
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Figure 3 List of Portlets for the WebLogic Portlets for Siebel Screen
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Sales Order Portlet

Note: The user may note that by default no records are displayed for most of the portlets. The
user is required to click on Edit Preferences hyperlink and then need to configure from
the respective portlets.

Use scroll bar to navigate through the Portlets. The following is the list of Portlets for the
WebLogic Portlets for Siebel:

e Sales Order

Shipping Status

Service Request

Service Request Activity

My Accounts

My Team Accounts

Agreements By Expiry Date

All Assets By Account

Contacts By Account

Customer List With Address Info

Repair Status

e RMA Order Status
The Portlets are discussed in the following pages. We begin with Sales Order Portlet:

Sales Order Portlet

The following operations that can be performed from the Sales Order Portlet:
e To View an existing Sales Order
e To Edit/ Update an existing Sales Order

e To Create a new Sales Order and

Note: The user may note that the Sales Order Portlet is the first Portlet displayed after valid
authentication.

WebLogic Portlets for Siebel User Guide 9
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Viewing an existing Sales Order

In order to view details for an existing Sales Order scroll to the Sales Order Portlet a screen as
illustrated in the following figure is displayed:

Figure 4 WebLogic Portlets for Siebel Sales Order Portlet Screen
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Shipping Status

Please Click On the Status of "Sales Order’ Portlet to Begin

Click the Order # hyperlink to view details for the required Sales Order. And the Siebel screen
for the selected Sales Order is displayed.
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Figure 5 WebLogic Portlets for Siebel Sales Order Portlet — Siebel Sales Order details Screen
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The fields displayed are self-explanatory. After viewing the details click close to quit from the

Siebel screen.

Viewing an existing Customer

In order to view details for an existing Customer scroll to the Sales Order Portlet a screen as

illustrated in the following figure is displayed:

WebLogic Portlets for Siebel User Guide
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Figure 6 WebLogic Portlets for Siebel Sales Order Portlet Screen
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Click the Customer Name hyperlink to view details for the required Customer. And the Siebel
screen for the selected Customer is displayed.

Figure 7 WebLogic Portlets for Siebel Sales Order Portlet — Siebel Customer details Screen
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The fields displayed are self-explanatory. After viewing the details click Close to quit from the
Siebel screen.

To Edit / Update an existing Sales Order Shipping Status

In order to update details for the Sales Order Shipping Status scroll to the Sales Order Portlet and
then click Status hyperlink. A screen as illustrated in the following figure is displayed:
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Figure 8 WebLogic Portlets for Siebel — Sales Order Shipping Status Portlet Screen
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The above displayed screen displays Sales Order Shipping Status details pertaining to the
selected Sales Order in the Sales Order Shipping Status portlet.

The above displayed screen can be divided into two parts:

The first part contains details like: Line #, Product, Quantity Requested, Quantity Skipped,
Status, Actual Shipment Date, Net Price, Total Price, and Discount, which are self explanatory.

The second part can be categorized as the actions that can be performed from Sales Order
Shipping Status Portlet. Action buttons available are: Edit, Maximize, and Minimize.

Click Edit icon (pencil icon) to update the Sales Order Shipping Status details.

Figure 9 WebLogic Portlets for Siebel Sales Order Shipping Status Portlet — SO details Screen

Shipping Status =

Update Sales Order Line Item Home
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Line Number:  [I
Product: W
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Update

Order #
This field displays the Sales Order Number. This field is not updatable.
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Line Number

This field displays the Line Number attached to the Sales Order. This field is not updatable.
Product

This field displays the product. This field is not updatable.
Quantity Requested

This field displays the Quantity Requested. This field is updatable.
Item Price

This field displays the Item Price. This field is not updatable.

Line Total Amount

This field displays the total line amount. This field is not updatable.
Status

This field displays the current status of the line item and allows the user to change the status. This
field is updatable for employee.

Discount
This field displays the discount percentage. This field is not updatable.
Once the changes are updated, click Update.

Creating a new Line Item for the Sales Order Shipping Status

In order to create a new line item details for the Sales Order Shipping Status. Scroll to the Sales
Order Portlet and then click Status hyperlink. A screen as illustrated in the following figure is
displayed:

14 WebLogic Portlets for Siebel User Guide
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Figure 10 WebLogic Portlets for Siebel Sales Order Shipping Status Portlet Screen
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Click Create New Line Item hyperlink from the Sales Order Shipping Status Portlet a screen as
illustrated in the following figure is displayed:

Figure 11 WebLogic Portlets for Siebel — Sales Order Shipping Status Portlet — Create new Line Item
Screen
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Click Browse icon (magnify icon), which displays a screen as illustrated in the following figure.

Figure 12 WebLogic Portlets for Siebel — Sales Order Shipping Status Portlet — Create new Line ltem
Browse Screen
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1. Use any one of the following in the search criteria:
a. Enter the Product and click search.
b. Click on Products link.
c. Click on an alphabet with which the Product name starts.

2. The list of Products matching the search criteria are populated in the Product Name drop
down box.

Click on Back hyperlink and the control is returned back to WebLogic Portlets for Siebel — Sales
Order Shipping Status Portlet — Create new Line Item Screen.

Click on Home hyperlink to quit from the Sales Order Shipping Status Portlet — Create new Line
Item Browse screen and return back to Sales Order portlet.

After entering the details, click Submit.

The following are the remaining fields of WebLogic Portlets for Siebel — Sales Order Shipping
Status Portlet — Create new Line Item Screen:

Quantity Required

Enter the required ordered quantity.

Line Item Discount

This field is to specify the discount for the line item.

After entering the details, click Create.

Creating a new Sales Order

In order to create a new Sales Order scroll to the Sales Order Portlet a screen as illustrated in the
following figure is displayed:

WebLogic Portlets for Siebel User Guide
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Figure 13 WebLogic Portlets for Siebel — Sales Order Portlet Screen

Sales Order ™

Create New Sales Order Edit Preferences

f 1-120001 07/17/2004 10/30/2004 usp In-transit 63 DAYES Oracle Mediurm
. 1-119601 07/17/2004 07/20/2005 usD Booked 50.8 DAVES FinalTest1 High

. 1-119501 07/17/2004 07/14/2006 usD Open ] DAVES DELL111 Medium
. 1-119301 07/17/2004 07/31/2004 usD Open o DAVYES Medium
& 1-113201 07/16/2004 07/31/2004 usD Open 12825 DAVES Oracle Mediurm

{ 1-50f19 |p

Shipping Status [m]
Please Click On the Status of "Sales Order’ Portlet to Begin

Click Create New Sales Order hyperlink from the Sales Order Portlet a screen as illustrated in the
following figure is displayed:

Figure 14 WebLogic Portlets for Siebel — Sales Order Portlet — Creation of new Sales Order Screen

Sales Order ™ @!

Create Sales Order Home

customerd: | 4

Order Type:  [Sales Order

Order Status: ’Openi
product: | Q

Quantity Requested: |

Product Discount: o
priority: [ |
Promised Delivery Date: ’7 =]
Create

Customer Id

This field is to select the Customer ID (Account ID). Click Browse icon (magnify icon), which
displays a screen as illustrated in the following figure. This field is shown only for Employee.
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Figure 15 WebLogic Portlets for Siebel — Sales Order Portlet — Creation of new Sales Order Customer ID
(Account ID) search screen

Home Back

Manual Search - Enter Account Name or Expression, then click "Search™: | Quick Search - Find all Customer Ids staits with:

Show All Account Id : [* ABCDEFGHTIJKLM
Accounts NOP QRS TUVWX)Y Z
12345678090

Accounts*: 2

1. Use any one of the following in the search criteria:
a. Enter the Account and click search.
b. Click on Accounts link.
c. Click on an alphabet with which the account name starts.

2. The list of Accounts matching the search criteria are populated in the Accounts drop down
box.

Click on Back hyperlink and the control is returned back to WebLogic Portlets for Siebel — Sales
Order Portlet — Creation of new Sales Order Screen.

Click on Home hyperlink to quit from the S WebLogic Portlets for Siebel — Sales Order Portlet
— Creation of new Sales Order screen and return back to Sales Order portlet.

After entering the details, click Submit.

The following are the remaining fields of WebLogic Portlets for Siebel — Sales Order Portlet —
Creation of new Sales Order Screen:

Order Type

This field specifies the Order Type. Default value is Sales Order.
Order Status

This field specifies the status of the order. Default value is Open.
Product

This field is to select the product. Click Browse icon (magnify icon), which displays a screen as
illustrated in the following figure.

WebLogic Portlets for Siebel User Guide



Sales Order Portlet

Figure 16 WebLogic Portlets for Siebel — Sales Order Portlet — Creation of new Sales Order Product search
screen

Home  Back

Manual Search - Enter Product Name or Expression, then click "Search™ | Quick Search - Find all Products starts with:

Show All Products : |* ABCDEFGHTI JKLM
Products NOP QRS TUY WX Y Z
1234567890

Product Name*: -

1. Use any one of the following in the search criteria:
a. Enter the Product and click search.
b. Click on Products link.
c. Click on an alphabet with which the Product name starts.

2. The list of Products matching the search criteria are populated in the Product Name drop
down box.

Click on Back hyperlink and the control is returned back to WebLogic Portlets for Siebel — Sales
Order Portlet — Creation of new Sales Order Screen.

Click on Home hyperlink to quit from the WebLogic Portlets for Siebel — Sales Order Portlet —
Creation of new Sales Order screen and return back to Sales Order portlet.

After entering the details, click Submit.

The following are the remaining fields of WebLogic Portlets for Siebel — Sales Order Portlet —
Creation of new Sales Order Screen:

Quantity Requested
Enter requested quantity.
Product Discount

This field allows the user to select the discount for a product. This is provided only for Employee
users.

Priority
This field allows the user to select the priority.

Promised Delivery Date
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In this field is enter the promised delivery date. Click on Calendar icon, which displays a pop
screen to pick up the required date.

After entering the details, click Create.

Editing a Sales Order

In order to update an existing Sales Order scroll to the Sales Order Portlet a screen as illustrated
in the following figure is displayed:

Figure 17 WebLogic Portlets for Siebel — Sales Order Portlet Screen

Sales Order
Create New Sales Order Edit Preferences
1-120901 07/17/2004 10/30/2004 uso In-transit DAVES Oracle Medium
L 1-119601 07/17/2004 07/20/20085 usD Booked 50.8 DAYES FinalTest1 High
7 1119501 07/17/2004 07/14/2006 usD Open il DAVES DELL111 tedium
. 1-119301 07/17/2004 07/31/2004 usp Open o DAVES Medium
7 1-113201 07/16/2004 07/31/2004 uso Open 12825 DAVES Oracle Medium
{ 1-50f19 [»
Shipping Status [m]

Please Click On the Status of "Sales Order’ Portlet to Begin

Click Edit icon (pencil icon) to update the Sales Order from the Sales Order Portlet a screen as
illustrated in the following figure is displayed:

Figure 18 WebLogic Portlets for Siebel — Sales Order Portlet — Edit Sales Order Screen

Update Sales Order Home

Order#: W
Order Date:  [7/92004
currency: [UsD
oOrder Type: W
amount: [0

=

Status: Open
Priority:  |Medium ~
Update

Order #

Specifies sales order number.
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Order Date

Specifies ordered date.
Currency

Specifies the currency type.
Order Type

Specifies the nature of the order.
Amount

Specifies the order amount.
Status

This field displays the current status and allows the user to update the status as required. This field
is updatable.

Priority

This field displays the priority set and allows the user to modify the priority as required. This field
is updatable.

After entering the details, click Update.

Preferences for the Sales Order

Click on Edit preferences hyperlink from the Sales Order Portlet. A screen as illustrated in the
following figure is displayed:

Figure 19 WebLogic Portlets for Siebel — Sales Order Portlet — Edit Preferences Screen

Sales Order ™ E!
Sales Order Preferences Home
Max Rows: |5~

order Number: [
customerid: | Q]
order Status: [“ALL™ <]
Fompbate: [ [E]
Topae: [ [EH
SavePreferences

Maxrows
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Depending on the value selected in the Maxrows field, the Sales Order portlet will only display
the first few records (as specified for maxrows) and the user can then navigate for rest of the
records using Previous and Next buttons, which are available at the bottom left of the Sales Order
portlet.

Order Number
Enter the order number.
Customer Id

Select customer. Click Browse icon (magnify icon), which allows the user to search and select
the required customer for the selection list based on the selection criteria. This field is shown only
for Employee.

Order Status
Depending on the requirement, select the order status.

From Date and To Date entry is not mandatory; this will reduce the number of rows to be
retrieved.

Action button available are: Maximize, Minimize, and Home.
Click on Home hyperlink to quit from the edit preferences screen.

After entering the details, click on SavePreferences.

Service Request Portlet

22

The following operations that can be performed from the Service Request:
e To View an existing Service Request
e To Create an new Service Request

e To Edit / Update an existing Service Request

Viewing an existing Service Request

In order to view details for an existing Service Request scroll to the Service Request a screen as
illustrated in the following figure is displayed:
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Figure 20 WebLogic Portlets for Siebel — Service Request Portlet Screen

Service Request

Create New Service Request Edit Preferences
& Activity 1-117001 07/16,/2004 Open Mediurm InstallationEnter the summary for Service Request Oracle 3-Medium
& Activity 1-114101 07/16/2004 Open Mediurm Installation test createl23 Oracle 3-Medium Hard Drive 20 GB
& Actvity 1-112301 07/16/2004 Open Medium Installation Hard Drve Crash Oracle 3-Medium Hard Drive 20 GB
#  Activity 1-109601 07/15/2004 Open Medium Installation testyuuu Oracle 3-Medium MNokia 5190
#  Activity 1-10950107/15/2004 Open Medium Installation test et ( Oracle 3-Medium Laptop Model 2100
d 1-50f7 P

Service Request Activity

Please Click On the Activity of 'Service Request’ Portlet to Begin

The above displayed screen can be divided into two parts:

The first part contains details like: Activity, SR#, Created, Closed Date, Status, Priority,
Committed Date, Area, Summary, Account, Severity, and Product Name, which are self
explanatory from the above displayed screen.

The second part can be categorized as the actions that can be performed for Service Request.
Action buttons available are: Create New Service Request, Edit, Maximize, Minimize, and Edit
Preferences for Service Request.

Click on Edit Preferences hyperlink. A screen as illustrated in the following figure is displayed:

Figure 21 WebLogic Portlets for Siebel — Service Request Edit Preferences Portlet Screen

Service Request ==

Service Request Preferences Home

status: [Open  ~|
severtty: [3-Medium _~|
product:| &
Account: ’15[\]7 aQl
From Date: (07402001
ToDate: [07/27/2007
Max Rows: m
Save Preferences

Status
Select the status from the list of options.
Severity

Select the severity (criticality) from the list of options.
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Product

Select the product. Click Browse icon (magnify icon), which is display a screen as illustrated in
the following figure.

Figure 22 WebLogic Portlets for Siebel — Service Request Edit Preferences Product search Screen

Home Back

Manual Search - Enter Product Name or Expression, then click "Search”: | o\ Search - Find all Customer ds starts with:

Show All Products : [* ABCDEFGHTIIKLM
Products
NoPQR[sT|ulviwxr|z

Product Name*: =

1. Use any one of the following in the search criteria:
a. Enter the Product and click search.
b. Click on Products link.
c. Click on an alphabet with which the Product name starts.

2. The list of Products matching the search criteria are populated in the Product Name drop
down box.

Click on Back hyperlink and the control is returned back to Portlets for Siebel — Service Request
Edit Preferences Portlet Screen.

Click on Home hyperlink to quit from the WebLogic Portlets for Siebel — Service Request Edit
Preferences Product search Screen and return back to Sales Order portlet.

After entering the details, click Submit.

The following are the remaining fields of WebLogic Portlets for Siebel — Service Request Edit
Preferences Portlet Screen:

Account

Select the account number. Click Browse icon (magnify icon), which is display a screen as
illustrated in the following figure. This field is shown only for Employee.
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Figure 23 WebLogic Portlets for Siebel — Service Request Edit Preferences Account search Screen

Home Back

Manual Search - Enter Account Name or Expression, then click "Search®™ | oy coarcn - Find all Customer Ids starts with:

Show All Account Id : |~

ABCDEFGH|I 1 KLM
Accounts
NOPQRSTUNVWIXYZ

Accounts*: \1-5N->Orac\e j

1. Use any one of the following in the search criteria:
a. Enter the Account and click search.
b. Click on Accounts link.
c. Click on an alphabet with which the Account starts.

2. The list of Accounts matching the search criteria are populated in the Accounts drop down
box.

Click on Back hyperlink and the control is returned back to Portlets for Siebel — Service Request
Edit Preferences Portlet Screen.

Click on Home hyperlink to quit from the WebLogic Portlets for Siebel — Service Request Edit
Preferences Product search Screen and return back to Sales Order portlet.

After entering the details, click Submit.

The following are the remaining fields of WebLogic Portlets for Siebel — Service Request Edit
Preferences Portlet Screen:

Maxrows

Depending on the value selected in the Maxrows field, the Service Request will only display the
first few records (as specified for maxrows) and the user can then navigate for rest of the records
using Previous and Next buttons, which are available at the bottom left of the Service Request.

From Date and To Date entry is not mandatory; this will reduce the number of rows to be
retrieved.

Action button available are: Maximize, Minimize, and Home.
Click on Home hyperlink to quit from the edit preferences screen.

After entering the details, click on SavePreferences.
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Click the SR# hyperlink from WebLogic Portlets for Siebel — Service Request Portlet Screen to
view details for the required Service Request. And the Siebel screen for the selected Service
Request is displayed.

Figure 24 WebLogic Portlets for Siebel — Service Request — Details Screen

Fie  Edt “iew Help ED 2 by
# D e [Ceserinies]) (R ) o)) (NEaE=)) (Eaan) (=) (carr==) [HEmiE ([Emen==tion) [EraevE) [EEHs) (s &
Show: [l Service Reauests =] | Historye b | Queries: [A1 5Rs -] |
R

Service Requests
aD 1101

S S o S o m S = o
= SRE Status = Summary Account Site LastHame —  Work Phone # * Owner

1-130701 Open Enter the summary for Service Reguest Oracle SanFransisco Aceman (BIT) 2183196 SADMIN

E1vY Wore info | Acinvities | Atiachments || Audit Trail | Orders | Relaied SRs | Service Detalls | Service Profile | Salutions | Survey | Actiiy Plans || Calendi] *]
|G o) ) | (D) ol

SR Last llame: Area: *Agent Opened:
[1-130701 [aceman =] [instaiation =l [7r2nez004 45615 Am ]
Account: First Hame: Subarea: Agent Committed:
[oracle ] [Marke x| &
Site: *Status: Priority: Agent Closed:
[Sanfransisco [Gpen = [Mredium ~| ]
Summary: Severity: Customer Opened:
Erter the summary for Service [Unassigned | [3-Mectiom =
Request
Work Phone # Owner: Customer Committed:
[ERECEE B 5]

The fields displayed are self-explanatory. After viewing the details click close to quit from the
Siebel screen.

Click the Account hyperlink from WebLogic Portlets for Siebel — Service Request Portlet Screen
to view details for the required Account. And the Siebel screen for the selected Account is
displayed.

26 WebLogic Portlets for Siebel User Guide



Service Request Portlet

Figure 25 WebLogic Portlets for Siebel — Service Request — Account Details Screen

File Edi View Help

¥ [Home || Opportunities | [0 c)l Contacts | Activities | Calendar || Quotes | Forecasts || Revenues || Compensation || Employees || Products | Info Center | Training | Briefi

Show: |41l scoourts ~| | Historyieeb | S Queries: [Al Acoounts <1 |
=

Accourt:

Accounts
aD 1-101

Site =

~

o
~

Main Phone # = Territories

3 o S
Industries Status © URL

SanFransisco (412) 230-9089 Active W DEACE COm

More Info vities || Assets || Attachments || Contacts | ESP [ Notes | Opportunities || Profile |Revenues | Service Profile || Service Requests || Account D&B Reports

@\ o @) (D) tort ®
*Hame: Current Volume: Account Type: Partner:

[ — \ ] [Customer =

Site: Potential Volume: Status: Competitor:

[ramsem \ [cive | o

Main Phone # Account Team: Stage: Reference:

(412) 230-9089 ‘SADM\N [ j

Main Fax 2 Parent: Expertise: PO Approved:

[ozmem [ ] |

The fields displayed are self-explanatory. After viewing the details click close to quit from the
Siebel screen.

Editing an existing Service Request

In order to edit/update details for an existing Service Request scroll to the Service Request a
screen as illustrated in the following figure is displayed:

Figure 26 WebLogic Portlets for Siebel — Service Request Portlet Screen

Service Request
Create New Service Request Edit Preferences
Activity 1-11700107/16/2004 Open Mediurm InstallationEnter the summary for Service Request Oracle 3-Medium

L Activity 1-11410107/16/2004 Open Mediurm Installation test createl23 Oracle 3-Medium Hard Drive 20 GB
& Actvity 1-112301 07/16/2004 Open Medium Installation Hard Drve Crash Oracle 3-Medium Hard Drive 20 GB
#  Activity 1-109601 07/15/2004 Open Medium Installation testyuuu Oracle 3-Medium MNokia 5190
#  Activity 1-10950107/15/2004 Open Mediurm Installation test gt Oracle 3-Medium Laptop Model 2100
d 1-50f7 P

Service Request Activity

Please Click On the Activity of 'Service Request’ Portlet to Begin

The above displayed screen can be divided into two parts:
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The first part contains details like: Activity, SR#, Created, Closed Date, Status, Priority,
Committed Date, Area, Summary, Account, Severity, and Product Name, which are self
explanatory from the above displayed screen.

The second part can be categorized as the actions that can be performed for Service Request.
Action buttons available are: Create New Service Request, Edit, Maximize, Minimize, and Edit
Preferences for Service Request.

Click Edit icon (pencil icon) to update Service Request details. A screen as illustrated below is
displayed:

Figure 27 WebLogic Portlets for Siebel — Service Request —Edit Screen

Service Request =

Update Service Request Home

sk [0
Abstract: [Enter the summary for Se
area: [nztalation
Commit Time: ’7
status: [Open =)
Severity: ,m
Priority: ,m

SR#

This field displays the Service Request number. This field is not updatable.

Abstract

This field displays the abstract (narration) for the Service Request. This field is not updatable.
Area

This field displays the area or location. This field is not updatable.

Commit Time

This field displays the time, which was committed. This field is not updatable.

Status

This field displays the current status and allows the user to select and update the status. This field
is updatable.

Severity

WebLogic Portlets for Siebel User Guide



Service Request Portlet

This field displays the assigned severity and allows the user to select and update the severity. This
field is updatable.

Priority

This field displays the priority assigned and allows the user to select and update the priority. This
field is updatable.

Once the changes are updated, click Submit.

Creating a new Activity for the Service Request Activity

In order to create a new Service Request Activity scroll to the Service Request portlet.

Click on Activity hyperlink from the Service Request portlet. A screen as illustrated below is
displayed:

Figure 28 WebLogic Portlets for Siebel — Service Request Activity portlet Screen

Service Request =M
Create New Service Request Edit Preferences
@ Activity 1-11230107/16/2004 Open Medium Installation Hard Drve Crash Oracle 3-Medium Hard Drive 20 GB
# Activity 1-109601 07/15/2004 open Medium Installation testyuuu Oracle 3-Medium  Nokia 5190
# Actvity 1-109501 07/15/2004 Open Medium Installation tasta( oOracle 3-MediumlLaptap Model 2100
L Activity 1-10940107/15/2004 Open Medium Installation test Oracle 3-Medium Laptop Model 2100
# Activity 1-10870107/15/2004 Open Medium Installation Enter the summary for Service Request Oracle 3-Medium
q 3-7of7 |

Service Request Activity

Create News Activity
Details Of Service Request: 1-108701

07/20/2004 00:29:28 HOD Drive

Click Create New Activity hyperlink from the Service Request Activity portlet a screen as
illustrated in the following figure is displayed:

WebLogic Portlets for Siebel User Guide 29



WebLogic Portlets for Siebel User Guide

Figure 29 WebLogic Portlets for Siebel — Service Request Activity — Create Activity

Service Request Activity E !
Create Activity Home

SR Number : 1-108701

Status : In Progress
Activity Type: Best Actions -

Comment: ‘

Create

SR Number

Displays the auto generated Service Request number.

Status

This field allows the user to enter the status. Default value is In Progress.
Activity Type

This field allows the user to select activity type from the drop down list. Click on the drop down
list and a list of valid Activity Types are displayed. Select the appropriate Activity Type.

Comment
This field allows the user to enter any additional information or narration and so on.
Click on Home hyperlink to quit from the existing screen and return back to Sales Order portlet.

After entering the details, click Create.

My Accounts Portlet

30

The following operations that can be performed from My Accounts Portlet:
e To View an existing Account
e To Create new account

e To Edit/ Update an existing Account

In order to view details for accounts scroll to the My Accounts portlet. And a screen as illustrated
in the following figure is displayed:
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Figure 30 WebLogic Portlets for Siebel — My Accounts Portlet Screen

My Accounts >
Create New Account Edit Preferences
Action Account Name Account ID Street Address City. State Phone # Account Type Account Status URL

A FinalTest2 1-2LTT 14 R C Road Hacker City MY 55677214 Partner Active mysierra

L FinalTest1 1-2ILS test testoityl Ch Customer Active

.8 BEA1 1-21ID 42 James Street Capitana Ch Partner Active www.bea.com

[ HP 1-2F1u Wnsent avenus Greenland VA 5105241000

L Sample12 1-2F1L Testil TestCity Ca

{ 1-50f8 [

The above displayed screen can be divided into two parts:

The first part contains details like: Account Name, Account ID, Street Address, City, State, Phone
#, Account Type, Account Status, and URL, which are self explanatory from the above displayed
screen.

The second part can be categorized as the actions that can be performed for My Accounts portlet.
Action buttons available are: Maximize, Minimize, and Edit preferences for My Accounts portlet.

Click on Edit Preferences hyperlink. A screen as illustrated in the following figure is displayed:

Figure 31 WebLogic Portlets for Siebel — My Accounts Portlet Screen Edit preferences Screen

My Accounts @!

My Accounts Preferences Home

Status: TEALLT =
Max Rows: 5 >
Save Preferences

Status
This field allows the user to select the status from the selection list.
Maxrows

Depending on the value selected in the Maxrows field, the My Accounts portlet will only display
the first few records and the user can then navigate for rest of the records using Previous and Next
buttons, which are available at the bottom left of the My Accounts portlet.

Action buttons available are: Maximize and Minimize, and Home.

Click on Home hyperlink to quit from the edit preferences screen and return back to My Accounts
portlet.

After entering the details, click on SavePreferences.
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Viewing an existing Account

In order to view details for an Account scroll to the My Accounts portlet. And a screen as
illustrated in the following figure is displayed:

Figure 32 WebLogic Portlets for Siebel — My Accounts Portlet Screen

My Accounts
Create New Account Edit Preferences
A FinalTest2 1-2LTT 14 R C Road Hacker City MY EEG77214 Partner Active mysierra
L FinalTest1 1-2ILS test testoityl Ch Customer Active
.8 BEA1 1-21ID 42 James Street Capitana Ch Partner Active www.bea.com
& HP 1-2F1U Whsent avenus Greenland YA 5105241000
L Sample12 1-2F1L Testil TestCity Ca
{ 1-50f8 [

Click the Account Name hyperlink to view details for the required account. And the Siebel screen
for the selected account is displayed.

Figure 33 WebLogic Portlets for Siebel — My Accounts — Account Siebel screen

. » (fioms | Gpporunies | [TETTZN Cortacis | et | Catencar | Guotes” rorecasts | (Compensation | Ermpioyees " Producs ) o e
Show: | All Accourts v| | Historyiv = | o2 Queries: [ 41 accounts -1 |

File Edt Wiew Help

Account |

Accounts
WD 1-10f1

S o PN § PN PN PN PN PN
New == Hame T site = Wain Phone # *- Territories *  Industries = Status =" URL T

Qracle SanFransisco (412) 230-9089 Active wer.oracle.com

DY orc o | hctvios | Asssts " Aitachments | Cortacts | ESP | Notos | Opportunies | Prals " Reverues | Senace Promis | Service Requests | Acc] V]
@I e @en | WD 1ot &)

*Hame: Current Volume: Account Type: Partner:
[oracie [ E] [customer =

site: Potential Volume: Status: Competitor:
[SanFransisco [ [active =l [}

Main Phone % Account Team: Stage: Reference:
[ca12) 230-9089 |sa0MN 7] [ =

WMain Fax Parent: Expertise: PO Approved:
[ca12) 2309088 [ =] [ ~|

The fields displayed are self-explanatory. After viewing the details click Close to quit from the
Siebel screen.
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Creating a new Account

In order to create a new account scroll to the My Accounts Portlet a screen as illustrated in the
following figure is displayed:

Figure 34 WebLogic Portlets for Siebel — My Accounts Portlet Screen

My Accounts

Greate New Account Edit Preferences

A FinalTest2 1-2LTT 14 R C Road Hacker City MY EEG77214 Partner Active mysierra

L FinalTest1 1-2ILS test testoityl Ch Customer Active

. BEA1 1-2IID 42 James Street Capitana Ch Partner Active www.bea.com
& HP 1-2F1U Whsent avenus Greenland YA 5105241000

L Sample12 1-2F1L Testil TestCity Ca

{ 1-50f8 [

Click Create New Account hyperlink from the My Accounts Portlet a screen as illustrated in the
following figure is displayed:

Figure 35 WebLogic Portlets for Siebel — My Accounts — Creation of new Account

My Accounts ]|

Create New Account Home

Name: |
Account Type:  |Customer  ~|
Status: W
Expertise: ,W‘
PriceList: ,m‘
Create

Name

Enter the account name.

Account Type

Select the Account Type from the selection list.
Status

Select the status from the selection list.
Expertise

Select the expertise from the selection list.
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PriceList

Select the price list from the selection list.

Action buttons available are: Maximize and Minimize, and Home.

Click on Home hyperlink to quit from the existing screen and return back to My Accounts portlet.

After entering the details, click Create.

Editing Account details

In order to update an existing account scroll to the My Accounts Portlet a screen as illustrated in
the following figure is displayed:

Figure 36 WebLogic Portlets for Siebel — My Accounts Portlet Screen

My Accounts

Greate New Account Edit Preferences

A FinalTest2 1-2LTT 14 R C Road Hacker City MY 55677214 Partner Active mysierra

L FinalTest1 1-2ILS test testoityl Ch Customer Active

.8 BEA1 1-21ID 42 James Street Capitana Ch Partner Active www.bea.com
[ HP 1-2F1u whnsent avenus Greenland VA 5105241000

L Sample12 1-2F1L Testil TestCity Ca

{ 1-50f8 |

Click Edit icon (pencil icon) to update the account details from the My Accounts Portlet a screen
as illustrated in the following figure is displayed:

Figure 37 WebLogic Portlets for Siebel — My Accounts Portlet — edit account Screen

Update Account Details Home

Account Name:  [FinalTes2
Account Id: hzmi
Street Address: |12 RCRoad
city:  [HackerCiy
State: ’N\(i
Phone #:  [s67214

Account Status: m

Account Type: m
WRL:  [ysiena
Update

Account Name
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This field displays the account name.

Account ID

This field displays the account id attached to the account name.
Street Address

This field displays the address details of the account holder.
City

This field displays the city that the account holder belongs to.
State

This field displays the state that the account holder belongs to.
Phone #

This field displays the personal contact number of the account holder.
Account Status

This field displays the current account status. The user can update by selecting a valid option from
the selection list. This field is updatable.

Account Type

This field displays the current account type. The user can update by selecting a valid option from
the selection list. This field is updatable.

URL

This field displays the personal Web site address or URL of the account holder.

Action buttons available are: Maximize and Minimize, and Home.

Click on Home hyperlink to quit from the existing screen and return back to My Accounts portlet.

After entering the details, click on Update.

My Team Accounts Portlet

The following operations that can be performed from the My Team Accounts Portlet:

e To View Team Accounts details

In order to view details for Team Accounts scroll to the My Team Accounts portlet. And a screen
as illustrated in the following figure is displayed:
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Figure 38 WebLogic Portlets for Siebel — My Team Accounts Portlet Screen

My Team Accounts
Edit Preferences
Account ... Main Phone Main Account Account Team
Name Site B Fax# _Type
Sample12 DAVES
LUKES222 TBOATE4321 Active LUKES
LUKES111 4536789090 Active LUKES
JOHNS111 7869099090 Active  JOHNS
HP 5105241000 DAVES
{ 1-50f16 [

The above displayed screen can be divided into two parts:

The first part contains details like: Account Name, Site, Main Phone#, Main Fax#, Account Type,
Account Status, and Team Member, which are self explanatory from the above displayed screen.

The second part can be categorized as the actions that can be performed for My Team Accounts
portlet. Action buttons available are: Maximize, Minimize, and Edit preferences for My Team
Accounts portlet.

Click on Edit Preferences hyperlink. A screen as illustrated in the following figure is displayed:

Figure 39 WebLogic Portlets for Siebel — My Team Accounts Portlet Screen Edit preferences Screen

My Team Accounts (=]

My Team Accounts Preferences Home

status: | v|
Sales Rep: ’W‘
Account Type: ’ﬁ
Max Rows: m
Save Preferences

Status
Enter the account status. The user can select a valid status from the selection list.
Sales Rep

Enter the sales representative responsible. The user can select to view all sales orders responsible
by his team (all team members reporting to him and himself) or by each team member reporting
to him.

Account Type

Enter account type. The user can select a valid account type from the selection list.
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Maxrows

Depending on the value selected in the Maxrows field, the My Team Accounts portlet will only
display the first few records and the user can then navigate for rest of the records using Previous
and Next buttons, which are available at the bottom left of the My Team Account portlet.

Action buttons available are: Maximize and Minimize, and Home.
Click on Home hyperlink to quit from the edit preferences screen.

After entering the details, click on SavePreferences.

Viewing an existing Account

In order to view details for an Account scroll to the My Team Accounts portlet. And a screen as
illustrated in the following figure is displayed:

Figure 40 WebLogic Portlets for Siebel — My Team Accounts Portlet Screen

My Team Accounts
Edit Preferences
Account Site Main Phone Main Account Account Team
—MName “_ &

Sample12 DAVES
LUKES222 7896754321 Active  LUKES
LUKES111 4536789090 Active LUKES
JOHNS 111 7869099090 Active  JOHNS
HP 5105241000 DAVES

{ 1-50f186 [»

Click the Account Name hyperlink to view details for the required account. And the Siebel screen
for the selected account is displayed.
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Figure 41 WebLogic Portlets for Siebel — My Team Accounts — Account Siebel screen

Fie Edt ‘View Help

1 (Wome ) Opportuniies | [TIEY Contacts | Retwies | Canar (Eompensstion | Empiovees |

Show: | A1l 4ccounts -] | Historyie b | £ Queries: |21 Accounts -
Account: 2]
Accounts

aD 1101

S
~

o
~

S N 3 o — g O o o
lew Hame = Site Main Phone # - Territories Industries > | Status © URL

Oracle SanFransisco (412) 230-9089 Active /A DFBCE 2O

[ore o | cties [ Rssets | itachments | Contacts |'ESP | otes " Gpportunties | Protte  Revenuss | Service rotte | Service Requssts | ncop "]
[ SEED ®

*Hame: Current Volume: Account Type: Partner:
[oracie [ E] [customer =

site: Potential Volume: Status: Competitor:
[Sanfransisco [ [ctive =l

Main Phone % Account Team: Stage: Reference:
[ca12) 230-9088 |s40MN d [ =

Wain Fax Parent: Expertise: PO Approved:
[c412) 230-8088 [ =] [ =l o

The fields displayed are self-explanatory. After viewing the details click Close to quit from the
Siebel screen.

Agreements By Expiry Date Portlet

The following operations that can be performed from the Agreements By Expiry Date Portlet:

e To View Agreement details

In order to view details for agreements by expiry date scroll to the Agreements By Expiry Date
portlet. And a screen as illustrated in the following figure is displayed:

Figure 42 WebLogic Portlets for Siebel — Agreements By Expiry Date Portlet Screen

Agreements By Expiry Date

Edit Preferences

s et it il piuilalioes: il Ralce IliiGes il
1-24v2 Jeom 02/08/2004 02/08/2004 11/11/2004 16:45:12 Service Level Agresment Current
1-24v0 Oracle 02/08/2004 02/08/2004 10/21/2004 16:45:03 Service Level dgreement Current
1-2BHP Oracle 07/15/2004 07/15/2004 11/10/2004 16:55:12 Service Level Agreement Current
1-2B16 07/15/2004 07/15/2004 07/23/2004 17:00:07 Service Level Agresment Current
1-2B1D 07/15/2004 07/15/2004 Service Level Agreement Current

The above displayed screen can be divided into two parts:
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The first part contains details like: Agreement#, Name, Account, Effective Date, Start Date, End
Date, Type, and Status, which are self explanatory from the above displayed screen.

The second part can be categorized as the actions that can be performed for Agreements By
Expiry Date portlet. Action buttons available are: Maximize, Minimize, and Edit preferences for
Agreements By Expiry Date portlet.

Click on Edit Preferences hyperlink. A screen as illustrated in the following figure is displayed:

Figure 43 WebLogic Portlets for Siebel — Agreement By Expiry Date Portlet Edit Preferences Screen

Agreements By Expiry Date =)
Aggrements By Expiry Date Preferences Home
Max Rows: |5 =
sort: | EI =]

From Date(Expiry Date): E‘
To Date(Expiry Date): =

Maxrows

Depending on the value selected in the Maxrows field, the Agreements By Expiry Date portlet

will only display the first few records and the user can then navigate for rest of the records using
Previous and Next buttons, which are available at the bottom left of the Agreements By Expiry
Date portlet.

Sort

Enter the sorting option.

FromDateExpiryDate

Enter start date or view agreements by expiry from, which date.
ToDateExpiryDate

Enter end date or view agreements by expiry until, which date.
Action buttons available are: Maximize, Minimize, and Home.
Click on Home hyperlink to quit from the edit preferences screen.

After entering the details, click on Submit.
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Viewing an existing Agreement

In order to view details for an existing Agreement scroll to the Agreements By Expiry Date
portlet. And a screen as illustrated in the following figure is displayed:

Figure 44 WebLogic Portlets for Siebel — Agreements By Expiry Date Portlet Screen

Agreements By Expiry Date

Edit Preferences

Service Level Agresment Current
Service Level Agreement Current

o dcRi

1-99614 3com
199621 Oracle
1-108205 Oracle
1-108258
1-108265

{ 1-50f5 |

02/08/2004
02/08/2004
07/15/2004
07/15/2004
07/15/2004

02/08/2004
02/08/2004
07/15/2004
07/15/2004
07/15/2004

11/11/2004 16:45:12
10/21/2004 16:45:03
11/10/2004 16:55:12
07/23/2004 17:00:07

Service Level Agreement Current

Service Level Agreement Current

Service Level Agresment Current

Click the Agreement# hyperlink to view Agreement details. And the Siebel screen as illustrated
in the following screen is displayed.

Figure 45 WebLogic Portlets for Siebel — Agreements By Expiry Date Portlet Agreement Siebel Screen

7 Siebel Sales - Microsoft Internet Explorer

Fle  Ecit  View Help overed by SIEBEL

¥ | Home || Opportunities |[ Accounts || Contacts || Activities || Calendar |[ Quotes | Forecasts || Revenues || Compensation || Employees || Products || Info Center || Training || Briefi . [¥

Show: |My Agreements =] | Histoye == | Queries: | &l valid Agresments - | H

My Agresment:

Agreements

@ D hoRecords

Agreement# = Hame 2 Type = Status = Account = Lastllame = Firstllame = Valid =
[EDIED] [ MoRecords
Agreement & *Type: Team: Effective:

hd kg =]
*Hame: *Status: Approver: start:

| g [
Account: Last Hame: *Revision: End:

L & =]

Site: First Name: Valid: Parent:
] O (=]

The fields displayed are self-explanatory. After viewing the details click Close to quit from the

Siebel screen.

Click the Account hyperlink from WebLogic Portlets for Siebel — Agreements By Expiry Date
Portlet. And the Siebel screen as illustrated in the following screen is displayed.
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Figure 46 WebLogic Portlets for Siebel — Agreements By Expiry Date Portlet Account details Siebel Screen

Fle Edt Vew Hep ey SIEREL
Opportunilies Employees || Products | &
Show: | My Agreements v| | Historyed=rb | Queries: | &1 Valid Agreemerts v | H
My Agreement
Agreements
CED (@B -1 (5
o a N PN S o | S iy
Agreement = = Hame - Type = Status = Account - Last Hame - First Hame = Valid -
1-92937 11ZPL Service Level Agret Current Oracle Aceman Mark v

BTy horeinto [ Line tems [ Enttements [ Fnanciais | Line Hom Reverus | Actviy Plans Actsties | Btachmerts | Documents | Bpprova Fistory | gl ]
e G S et ®

Agreement # *Type: Team: Effective:

[1-82937 |service Levet agreemert | [saomN ] [2/8iz2004 12:00:00 AM ]
*lame: *Status: Approver: Start:

[11zpL [current = [ [E] [ 2752004 12:00.00 M ]
Account: Last Hame: *Revision: End:

[orace ] [ 4ceman =] 1 [7r0uz004 55035 PM ]
sites First Name: Valic: Parent:

[sarFransisco ek ]

The fields displayed are self-explanatory. After viewing the details click Close to quit from the
Siebel screen.

All Assets By Account Portlet

The following operations that can be performed from the All Assets By Account Portlet:

e To View All Assets By Account

In order to view Asset details by account scroll to the All Assets By Account Portlet. And a screen
as illustrated in the following figure is displayed:

Figure 47 WebLogic Portlets for Siebel — All Assets By Account Portlet Screen

All Assets By Account ™

1-103133 Sales Text For Laptop Model 2100 Laptop Model 2100 Laptop Model 2100

1 DELL33Z

1-103129 InMation 150%L System InMation 150 M-150 1 DELL222

1-103125 InMation 150%L System InMation 15mxL M-150 1 DELL222

1103121 Packaged Product Fackage SEBLRSYLP1 i DELL111

1103117 Hakia 5190 Slaek Nakia 5190 Nokia 5190 1 DELLILL
{ 1-50f0 [

The above displayed screen can be divided into two parts:

WebLogic Portlets for Siebel User Guide 41



WebLogic Portlets for Siebel User Guide

42

The first part contains details like: Asset#, Serial#, Asset Tag, Asset Description, Product, Part #,
Quantity, Account, Site, Install Date, and Status, which are self explanatory from the above
displayed screen.

The second part can be categorized as the actions that can be performed for All Assets By
Account portlet. Action buttons available are: Maximize, Minimize, and Edit preferences for All
Assets By Account portlet.

Click on Edit Preferences hyperlink. A screen as illustrated in the following figure is displayed.

Figure 48 WebLogic Portlets for Siebel — All Assets By Account Portlet Edit Preferences Screen

All Assets By Account > [l
All Assests By account Preferences Home
Max Rows: 5 =
Customer Id: Q@
sort: | = B
Save Preferences
Maxrows

Depending on the value selected in the Maxrows field, the All Assets By Account portlet will
only display the first few records and the user can then navigate for rest of the records using
Previous and Next buttons, which are available at the bottom left of the All Assets By Account
portlet.

Customer Id

Click Browse icon (magnify icon), which is display a screen as illustrated in the following figure.

Figure 49 WebLogic Portlets for Siebel — All Assets By Account Portlet Edit Preferences —Customer ID
(Account ID) search screen

All Assets By Account =

Home  Back

Manual Search - Enter Account Name or Expression, then click "Search™: | Quick Search - Find all Customer Ids starts with:

Show All Account Id : [© ABCDEF|GHTIJK|ILM
Accounts NJOPQRS|TUYWXY|L
1234567890

Accounts®; |FinalTest2 ~

1. Use any one of the following in the search criteria:
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a. Enter the Account and click search.
b. Click on Accounts link.
c. Click on an alphabet with which the account name starts.

2. The list of Accounts matching the search criteria are populated in the Accounts drop down
box.

Click on Back hyperlink and the control is returned back to All Assets By Account Portlet Edit
Preferences Screen.

Click on Home hyperlink to quit from the existing screen and return back to Sales Order portlet.
After entering the details, click Submit.

The following are the remaining fields of WebLogic Portlets for Siebel — All Assets By Account
Portlet Edit Preferences Screen:

Sort

Select the sorting order.

Action buttons available are: Maximize, Minimize, and Home.
Click on Home hyperlink to quit from the edit preferences screen.

After entering the details, click on SavePreferences.

Viewing an existing Asset By Account

In order to view details for an existing Asset by Account scroll to the All Assets By Account
Portlet. And a screen as illustrated in the following figure is displayed:

Figure 50 WebLogic Portlets for Siebel — All Assets By Account Portlet Screen

All Assets By Account
Edit Preferences
Asset# Serial# Asset Tag Asset Description Product Part # Quantity Account Site Install Date Status
1-103133 Sales Text For Laptop Model 2100 Laptap Model 2100 Laptop Model 2100 1 DELL333
1-103129 InMotion 150KL System InMotion 150KL IM-150 1 DELL222
1-103125 InMaotion 150XL System InMotion 150%L IM-150 1 DELL222
1-103121 Packaged Product Package SEBLRSYLP1 1 DELL111
1-103117 MNokia 5190 Sleek MNokia 5190 MNokia 5130 1 DELL111
{ 1-50f0 [

Click the Asset # hyperlink to view Asset details. And the Siebel screen for the Asset is displayed.
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Figure 51 WebLogic Portlets for Siebel — All Assets By Account Portlet Asset Siebel screen

File Edt View Help Foared by SIEBEL

< » [Fome | Oppartrities
Show: | A1l assets v| | Historyiv b | Queries: | Al Assets v | #

Asset:

@D -1t
a P - o 2 o o
= Serial# Asset Deseriptior Product — Partx = Installed Status =

SN1-38411 CustomerNote  Customerbote  SEBLRSVMPY 6102004 Praduction

E=sTesT=mm S e e e e e )

(DI @ (D et

Assets Serial Asset i ownership:

[1-38411 [shi-z8411 | customer Note [ =l
*Product: Revision: oty: Owner:

[Customer Hate: =] [ =~ [1 [ ]
Part Status: Installed: Asset Tag:

[sEBLRS VIR [Production = |ernzons [

The fields displayed are self-explanatory. After viewing the details click Close to quit from the
Siebel screen.

Contacts By Account Portlet
The following operations that can be performed from the Contacts By Account Portlet:

e To View Contact details by Account

e To Edit Contact details by Account

In order to view Contact details scroll to the Contacts By Account portlet. And a screen as
illustrated in the following figure is displayed:

Figure 52 WebLogic Portlets for Siebel — Contacts By Account Portlet Screen

Contacts By Account

Edit Preferences

mm_ﬂﬁwﬂﬁ_ﬂn—mmm

Adam Brian 1660, New Avenue Losangles 754566547 adam@dell222.com DELL222
Lisa Rusewelt 33, Watson Road SanDiegao USa 45321 7962123456 @dell222.com DELLZ22
Ruiza wnsent 0001, New Avenue Losangles 6758765644 niiza@dell222.com DELL222
Sam Luisa 0001, New Awenue Losangles 6754508976 sam@ideli222.com DELL222

The above displayed screen can be divided into two parts:
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The first part contains details like: Last Name, First Name, Street Address, City, State, County,
Postal Code, Work Phone#, Email Address, and Account, which are self explanatory from the
above displayed screen.

The second part can be categorized as the actions that can be performed for Contacts By Account
portlet. Action buttons available are: Edit, Maximize, Minimize, and Edit Preferences for
Contacts By Account portlet.

Click on Edit Preferences hyperlink. A screen as illustrated in the following figure is displayed:

Figure 53 WebLogic Portlets for Siebel — Contacts By Account Edit Preferences Screen

Contacts By Account (=]
Contact By Account preferences Home
Max Rows: |5~

Last Name: ’7

First Name: |

account1d:  [1-2300 4
Save Preferences

Maxrows

Depending on the value selected in the Maxrows field, the Contacts By Account portlet will only
display the first few records and the user can then navigate for rest of the records using Previous
and Next buttons, which are available at the bottom left of the Contacts By Account portlet.

Last Name
Enter Last Name of an account holder.
First Name
Enter First Name of an account holder.
Account ID

Select the account id from the selection list. Click Browse icon (magnify icon) to display a
selection list.

Action buttons available are: Maximize, Minimize, and Home.
Click Home hyperlink to quit from the edit preferences screen.

After entering the details, click on SavePreferences.
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Viewing an existing Contact By Account

In order to view details for an existing Contact by Account scroll to the Contacts By Account
Portlet. And a screen as illustrated in the following figure is displayed:

Figure 54 WebLogic Portlets for Siebel — Contacts By Account Portlet Screen

Contacts By Account

Edit Preferences

e i1l el S IO il Gl

Adam Brian 1660, New Avenue Losingles  Ca 7654566547 adam@dell222.com DELL222
Lisa Rusewelt 33, Watson Road SanDiego USa 45321 7802123456 lisag@dell222.com DELL=222
Ruiza wnsent 0001, New Avenue Losangles 6758765644 niiza@dell222.com DELL222
Sam Luisa 0001, New Awenue LosAngles 6754508976 sam@deliz22.com DELL222

Click the Last Name hyperlink to view Contact details. And the Siebel screen is displayed as
illustrated in the following figure.

Figure 55 WebLogic Portlets for Siebel — Contacts By Account Portlet Asset Siebel screen

File FEdt View Help

2. 7 [Home | Gpporfunifles |[ Accounts |[EUTEEE (EEEr==ten) [ErEEER (EFEATER)
Show; [ Al Contacts -1 | Histoyvt=eb | 5 Queries: [l Contacts -1 | #
L]

Cortact:

D € (@D 11001
2

N a | )
= Lastlame 2 FirstHame == Middle Hame

S

Hew =

S =N —— s o m
MiMs = Weork Phone # - Job Title Email = Account Site

Aceman Mark M (B17) 2183195 System Menager | macerma@imert co Oracle SenFransisco

"Campaigns | Campalgns -Wanager | Notes | Opportunies | Profie | Responses | Responses-Manager | Service ] )
@

B Wore o [/ accounts  Aciwies |
@) ) () (LD ot

*Last Nlame: Waork Phone & MrMs: Account:
[#ceman [ca17) 2153198 [rar =l [oracke &
*First Hame: Address Line 1: City: Site:
[haric [1657, New avenue ] |san Fransisca | SanFransisea
Middle Initial: Address Line 2: State: Email:
[ [ca = [ macermag@kmart co.n
Job Title: zIP: Country: Never Email:
[System Manager 23458 [Usa =l

The fields displayed are self-explanatory. After viewing the details click Close to quit from the
Siebel screen.
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To Edit / Update an existing Contact By Account

In order to update details for the required Contact scroll to the Contacts By Account Portlet. A
screen as illustrated in the following figure is displayed:

Figure 56 WebLogic Portlets for Siebel — Contacts By Account Portlet Screen

Gontacts By Account
Edit Preferences
Action  Last Name First Name Street Address City State Country  Postal Code Work Phone # Email Address Account

Adam Brian 1660, New Avenue Losangles TE54566547 adam@dell222.com DELL222
Lisa Rusewelt 33, Watson Road SanDiega USa 45321 7962123456 lisa@dell222.com DELLZ22

Ruiza wnsent 0001, New Avenue Losangles 6758765644 niiza@dell222.com DELL222
Sam Luisa 0001, New Awenue LosAngles 6754508976 sam@deliz22.com DELL222

Click Edit icon (pencil icon) to update the Contact details.

Figure 57 WebLogic Portlets for Siebel — Edit Contacts By Account Portlet Screen

Gontacts By Account @ !

Update Contact Details Home

Last Name: W

First Name:  [Boan

Street Address*: ’W

Gity*: [LosAngles

State: [ca

cauntry: [

postal Code: |

Work Phone:  [TB54BB6647

Email Address: ’m
Update

Last Name

This field displays the Last Name of an account holder. This field is not updatable.
First Name

This field displays the First Name of an account holder. This field is not updatable.
Street Address

This field displays the address details of the account holder. This field is updatable.
City
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This field displays the City that the account holder belongs to. This field is updatable.

State

This field displays the State that the account holder belongs to. This field is updatable.
Country

This field displays the Country that the account holder belongs to. This field is updatable.
Postal Code

This field displays the Zip code or the postal code of the account holder. This field is updatable.
Work Phone

This field displays the personal contact number of the account holder. This field is updatable.
Email Address

This field displays the personal electronic mail of the account holder. This field is updatable.

Once the changes are updated, click Update.

Customer List with Address Info Portlet

The following operations that can be performed from the Customer List with Address Info
Portlet:

e To View List of Customer with Address Info

e To Edit / update List of Customer with Address Info

In order to view list of Customer with Address details scroll to the Customer List with Address
Info portlet. And a screen as illustrated in the following figure is displayed:

Figure 58 WebLogic Portlets for Siebel — Customer List with Address Info Portlet Screen

Customer List With Address Info
Edit Preferences

Action Name Street Address City State Postal Code

[ BEAL 42 lames Streat Capitana CA 234567

L DELL111 14 lames Street Moulin Ca 3456789

A DELL=222 111 Maruti Sadan Hyderabad CA 345674

. DELL333 13,00wn Strest New Jersy NY 567894

[ Doits Company 66, New Drive Chicago L 67543

{ 1-50f9 p

The above displayed screen can be divided into two parts:
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The first part contains details like: Name, Street Address, City, State, and Postal Code, which are
self explanatory from the above displayed screen.

The second part can be categorized as the actions that can be performed for Customer List with
Address Info portlet. Action buttons available are: Edit, Maximize, Minimize, and Edit
preferences for Customer List with Address Info portlet.

Click on Edit Preferences hyperlink. A screen as illustrated in the following figure is displayed:

Figure 59 WebLogic Portlets for Siebel — Customer List with Address Info Portlet Edit Preferences Screen

Customer List With Address Info @!

Customerlist Preferences Home
Max Rows: 5 =
Save Preferences
Maxrows

Depending on the value selected in the Maxrows field, the Customer List With Address Info
portlet will only display the first few records and the user can then navigate for rest of the records
using Previous and Next buttons, which are available at the bottom left of the Customer List With
Address Info portlet.

Action buttons available are: Maximize, Minimize, and Home.
Click Home hyperlink to quit from the edit preferences screen.

After entering the details, click on SavePreferences.

To Edit / Update an existing Customer Address Info

In order to update Customer Address details for the required Customer scroll to the Customer List
With Address Portlet. A screen as illustrated in the following figure is displayed:

Figure 60 WebLogic Portlets for Siebel — Customer List With Address Info Portlet Screen

Customer List With Address Info
Edit Preferences

Action Name Street Address City State Postal Code

[ BEAL 42 lames Streat Capitana CA 234567

L DELL111 14 lames Street Moulin Ca 3456789

A DELL=222 111 Maruti Sadan Hyderabad CA 345674

. DELL333 13,00wn Strest New Jersy NY 567894

[ Doits Company 66, New Drive Chicago L 67543

{ 1-50f9 p
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Click Edit icon (pencil icon) to update the Address information.

Figure 61 WebLogic Portlets for Siebel — Edit Customer List With Address Info Screen

Customer List With Address Info @!

Update Customer Address Details Home

CustomerName:  [BEAT

Street address: ’W

city: [Captans

State: [ca

Postal Code: ,23‘45577
Update

Customer Name

This field displays the Last and First Name of a Customer. This field is not updatable.
Street Address

This field displays the address details of the Customer. This field is updatable.

City

This field displays the City that the Customer belongs to. This field is updatable.

State

This field displays the State that the Customer belongs to. This field is updatable.

Postal Code

This field displays the Zip code or the postal code of the Customer. This field is updatable.

Once the changes are updated, click Update.

Repair Status Portlet

The following operations that can be performed from the Repair Status Portlet:

e To View Repair Status

In order to view repair status scroll to the Repair Status portlet. And a screen as illustrated in the
following figure is displayed:
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Figure 62 WebLogic Portlets for Siebel — Repair Status Portlet Screen

Repair Status

Edit Preferences

Repair # Product Status Received Date | P ised Date Assigned To  Shipped Date Repair Center Account  Last Name | First Name
1-36301 Hard Drive 20 GB New 06/09/2004 06/10/2004 DAVES 06,/10/2004 Chicago Field Office 3com Alan Victor
{ 1-10f1 |p

The above displayed screen can be divided into two parts:

The first part contains details like: Repair #, Product, Status, Received Date, Promised Date,
Assigned To, Shipped Date, Repair Center, Account, Last Name, and First Name, which are self
explanatory from the above displayed screen.

The second part can be categorized as the actions that can be performed for Repair Status portlet.
Action buttons available are: Maximize, Minimize and Edit preferences for Repair Status portlet.

Click on Edit Preferences hyperlink. A screen as illustrated in the following figure is displayed:

Figure 63 WebLogic Portlets for Siebel — Repair Status Portlet Edit Preferences Screen

Repair Status Preferences Home

Max Rows: 5 =
Repair #:
Save Preferences

Maxrows

Depending on the value selected in the Maxrows field, the Repair Status portlet will only display
the first few records and the user can then navigate for rest of the records using Previous and Next
buttons, which are available at the bottom left of the Repair Status portlet.

Repair #

Enter the repair order number.

Action buttons available are: Maximize, Minimize, and Home.
Click on Home hyperlink to quit from the Edit Preferences screen.

After entering the details, click on SavePreferences.
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RMA Order Status Portlet

52

The following operations that can be performed from the RMA Order Status Portlet:
e To View the RMA Order Status

e To View the Account

In order to view list of RMA order statuses scroll to the RMA Order Status portlet. And a screen
as illustrated in the following figure is displayed:

Figure 64 WebLogic Portlets for Siebel — RMA Order Status Portlet Screen

RMA Order Status ]
Edit Preferences
Order # Order Date Order Type Status Sales Rep Account
1-100501 0z/11/2004 Sales Order apen DAVES
1-100509 02/11/2004 Sales Order Open DAVES
1-100701 02/11/2004 Sales Order Open DAVES FISHER111
1-104601 07/14/2004 Sales Order Open DAVES Oracle
1-104901 07/14/2004 Sales Order Cpen DAVES
{ 1-sof2s

The above displayed screen can be divided into two parts:

The first part contains details like: Order#, Order Date, Order Type, Status, Sales Rep, and
Account, which are self explanatory from the above displayed screen.

The second part can be categorized as the actions that can be performed for RMA Order Status
portlet. Action buttons available are: Maximize, Minimize, and Edit preferences.

Click on Edit Preferences hyperlink. A screen as illustrated in the following figure is displayed:

Figure 65 WebLogic Portlets for Siebel — RMA Order Status Portlet Edit Preferences Screen

RMA Order Status Preferences Home

Max Rows: |5~
Order #:

SavePreferences

Maxrows
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Depending on the value selected in the Maxrows field, the RMA Order Status portlet will only
display the first few records and the user can then navigate for rest of the records using Previous
and Next buttons, which are available at the bottom left of the RMA Order Status portlet.

Order #

Enter the order number.

Action buttons available are: Maximize, Minimize and Home.
Click on Home hyperlink to quit from the Edit Preferences screen.

After entering the details, click on SavePreferences.

Viewing an existing RMA Order Status

In order to view list of RMA order statuses scroll to the RMA Order Status portlet. And a screen
as illustrated in the following figure is displayed:

Figure 66 WebLogic Portlets for Siebel — RMA Order Status Portlet Screen

Edit Preferences

Order & Order Date Order Type Status Sales Rep Account

1-100501 0z/11/2004 Sales Order Open DAVES

1-100509 02/11/2004 Sales Order open DAVES

1-100701 02/11/2004 Sales Order Qpen DAVES FISHER111
1-104601 07/14/2004 Sales Order Open DAVES Oracle

1-104901 07/14/2004 Sales Order Open DAVES

{ 1-s50f25 [

The above displayed screen can be divided into two parts:

The first part contains details like: Order#, Order Date, Order Type, Status, Sales Rep, and
Account, which are self explanatory from the above displayed screen.

The second part can be categorized as the actions that can be performed for RMA Order Status
portlet. Action buttons available are: Maximize, Minimize, and Edit preferences.

Click on Order# hyperlink. A screen as illustrated in the following figure is displayed:
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Figure 67 WebLogic Portlets for Siebel — RMA Order Status — Order Siebel Screen

Fie FEdt View Help Tros EBEL
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Show: | My Service Crders vH History: 4= = J & Oueries: | A Orelers this Week v J i

Crder #:

Service Orders

(uery JCFutit Al JIC [ SR
o PN 2 iy 2 PN o A | o
Order# < Type Status Priority = OrderDate = Account = Lastllame == Firstlame =

1-142401 RMA Return Open Medium 872012004 2:41:14 & Oracle Bracl Jozeph

D 0 [ Line ftems || Terms || Payment || Attachments || Charts @D
I 1ot &
*Order # Priority: Team: Description:
[1-1424m | wectium = |s40MN i
*Type: *Status: Organization:
[Fnna Retum = [open = [Defaut Crganization ] Opportunity:
Account: Last Hlame: *Currency: ]
[orace E] [Bract =] [usp =] Quote =
Site: First Hame: Price List: =
[sanFransizeo [Joseph | Detaut_witn_Discount [F] SR
]

The fields displayed are self explanatory. After viewing the details click on close to quit from the
Siebel screen.

Click on Account hyperlink. A screen as illustrated in the following figure is displayed:

Figure 68 WebLogic Portlets for Siebel — RMA Order Status — Account Siebel Screen

File Edt  View Help FoRmiy SIEBEL
< v [Home | Opportunities |[FTETTIRY Contacts || Activilies || Calendar || Quotes | Forecasts | | Compensation || Employees || Products |
Show: | Al Accourts v| | Historyed=rd | Queries: [annccourts  v| | [y
Acoourt

Accounts

-1t

Hew = Name = site = MainPhone # = Territories = Industries = Status = URL =

Oracle SanFransisco (412) 230-9089 Active ‘v oracle.com

Marelito | Bctwies | Assets _ Aiischments | Cortacts | ESP | Notes | Opportunies | Prafie  Revenues | Senace Prafie | Senvice Requests | Accl] )

| ew @D torn @
*Hame: Current Volume: Account Type: Partner:

[oracte [ E] [ customer =

Site: Potential Volume: Status: Competitor:

|sanFransiseo [ ] [active =l

Main Phone # Account Team: Stage: Reference:

[t12y 2309088 [saomm ] [ =

Main Fax 2 Parent: Expertise: PO Approved:

[c412) 2309088 [ [E] [ =~
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The fields displayed are self explanatory. After viewing the details click on close to quit from the
Siebel screen.
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