[
4

‘bea
BEA WebLogic Portal

Tour of the
Avitek Financial Sample Portal

Document Date: November 2002



Copyright

Copyright © 2002 BEA Systems, Inc. All Rights Reserved.

Restricted Rights Legend

This software and documentation is subject to and made available only pursuant to the terms of the BEA Systems
License Agreement and may be used or copied only in accordance with the terms of that agreement. It is against
the law to copy the software except as specifically allowed in the agreement. This document may not, in whole or
in part, be copied photocopied, reproduced, translated, or reduced to any electronic medium or machine readable
form without prior consent, in writing, from BEA Systems, Inc.

Use, duplication or disclosure by the U.S. Government is subject to restrictions set forth in the BEA Systems
License Agreement and in subparagraph (c)(1) of the Commercial Computer Software-Restricted Rights Clause
at FAR 52.227-19; subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at
DFARS 252.227-7013, subparagraph (d) of the Commercial Computer Software--Licensing clause at NASA FAR
supplement 16-52.227-86; or their equivalent.

Information in this document is subject to change without notice and does not represent a commitment on the part
of BEA Systems. THE SOFTWARE AND DOCUMENTATION ARE PROVIDED “AS IS” WITHOUT
WARRANTY OF ANY KIND INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. FURTHER, BEA Systems DOES
NOT WARRANT, GUARANTEE, OR MAKE ANY REPRESENTATIONS REGARDING THE USE, OR THE
RESULTS OF THE USE, OF THE SOFTWARE OR WRITTEN MATERIAL IN TERMS OF CORRECTNESS,
ACCURACY, RELIABILITY, OR OTHERWISE.

Trademarks or Service Marks

BEA, Jolt, Tuxedo, and WebLogic are registered trademarks of BEA Systems, Inc. BEA Builder, BEA Campaign
Manager for WebLogic, BEA eLink, BEA Manager, BEA WebLogic Commerce Server, BEA WebLogic
E-Business Platform, BEA WebLogic Enterprise, BEA WebLogic Express, BEA WebLogic Integration, BEA
WebLogic Personalization Server, BEA WebLogic Portal, BEA WebLogic Process Integrator, BEA WebLogic
Server and How Business Becomes E-Business are trademarks of BEA Systems, Inc.

All other trademarks are the property of their respective companies.

Tour of the Avitek Financial Sample Portal

Part Number Date Software Version

N/A November 2002 4.0, Service Pack 3




Contents: Tour of the

Avitek Financial Sample
Portal

About This Document

What You Need t0 KNOW .....c.eeoiieiieiicieiieieeeeee e 1-v
€-AOCS WED STt ...ccuiiiiiiieiieiieiiieiie ettt ete e se e s ete e sereesaeessaesnbeenseeaes 1-vi
How to Print the DOCUMENt ..........ccveovviiiiieiieciecreeiee e 1-vi
Related INfOrmation.........c..cocueevuieeiiiiieeiee ettt 1-vi
L1033 7211 A 3 USRS 1-vii
Documentation CONVENLIONS ........c..ecuveerreereeeirienieereesreeeereeseseereesreeesseesseenns 1-viii

1. Introducing the Avitek Financial Sample Portal

Installing the Avitek Financial Sample Portal...........c.cccceevviiicienieniiciieeeeeeen 1-2
REIEASE INOLES ..ottt ettt ettt 1-4
Configuring the Avitek Financial Sample Portal for Oracle.........cc.ccccoceeennne. 1-5
Starting the TOUT ......cciiiiieiieieeee ettt e et eesae e e eeraeeanas 1-7

2. Overview of the Portlets

POTLICt OVEIVIEW....eviitiiiiiiiiteieitecett ettt ettt 2-1
Visitor Types and Passwords...........cocoeevirerineniineniniiiccneceneee e 2-3
POrtlet COontIOLS. ... couiieiiieiiieieeie e 2-5

3. Sample Portal Pages
HOME Page.....ooiiiiiiiiiice et 3-1

Tour of the Avitek Financial Sample Portal iii



iv

Home Page—Visitor Not Logged In........cccooiniininiiiinniiicceee 3-1

Home Page—Visitor Logged In.........cccoeieeiieieniieciiiciecece e 3-2
WED PAZE ..ottt ettt s eees 3-4

Web Page—Visitor Not Logged In.......cccooooeviniiniiiniiecee 3-4

Web Page—Visitor Logged In.........cocoevieieiiiieiieeceeceeeee e 3-5
The Web Page Portlets
DiActionary POTEIET .....ccvieviieeieeiieieceeeee ettt enne 4-1
QUOLE POTTICT ...ttt ettt et e v e 4-3
WeD Search POTtISt ........ccveeuieiiieiieciie ettt 4-4
WOTrld News POTtIEt ......cccveeeiieiiieiieeie ettt 4-5
Bookmarks POrtlet ..........ccceiieiiiieiecieeeee e 4-8

Campaigns and Portlets

QUICK Links POTIEt......ccvieiiieiieciie ettt 5-2
POrtfolio POTIEt ....oviieiiiiciicceiic e 5-6
Company Profiles POrtlet...........ccoecveriieieiieiieicieceee e 5-10
Newsletter Portlets

Newsletters Portlet (fOr INVESTOTS).......vevveeeuierieeieeiieiieereesveeiee e eseeesaesnens 6-1
MyNewsletters Portlet (for Financial AdVISOIS) .......cccevvevieniiecienieieneeieienenn 6-3
Review Newsletters Portlet (for APProvers) ......cc.eecveeveveeveenvenieeneesieeeseeninens 6-5

Miscellaneous Portlets

EMAil POTLICt ...ttt s 7-1
What’s HOt POTtICt ......coviiieieiieeceee e 7-3
My Work and Team Work Portlets ..........cccecvviiienieiniieiienie e 7-6
Customer Service POrtlet........ccoecvevuiiiireiiece e 7-8

Index

Tour of the Avitek Financial Sample Portal



About This Document

This document provides information about the Avitek Financial Sample Portal. The
Sample Portal demonstrates a variety of possibilities in portlet design and content.

This document covers the following topics:

Chapter 1, “Introducing the Avitek Financial Sample Portal” provides a brief
description of the tour, how to install the Sample Portal, release notes, licensing,
and how to start the tour.

Chapter 2, “Overview of the Portlets” contains a brief description of each portlet
discusses visitor types and passwords, and describes portlet controls.

Chapter 3, “Sample Portal Pages” describes the two Sample Portal pages.
Chapter 4, “The Web Page Portlets” describes the portlets on the Web Page.

Chapter 5, “Campaigns and Portlets” describes the campaigns employed in the
Sample Portal and the portlets that use these campaigns.

Chapter 6, “Newsletter Portlets” is about the three types of Newsletter portlets.

Chapter 7, “Miscellaneous Portlets” describes the other various portlets.

What You Need to Know

This document is intended for all members of a Web-site development team. It
assumes that you are familiar with features that are common to all Web sites.
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e-docs Web Site

BEA product documentation is available on the BEA corporate Web site. From the
BEA Home page, click on Product Documentation or go directly to the “e-docs”
Product Documentation page at http://edocs.bea.com/..

How to Print the Document

You can print a copy of this document from a Web browser, one file at a time, by using
the File—>Print option on your Web browser.

A PDF version of this document is available on the WebLogic Portal documentation
Home page on the e-docs Web site (and also on the documentation CD). You can open
the PDF in Adobe Acrobat Reader and print the entire document (or a portion of it) in
book format. To access the PDFs, open the WebLogic Portal documentation Home
page, click the PDF files button and select the document you want to print.

If you do not have the Adobe Acrobat Reader, you can get it for free from the Adobe
Web site at http://www.adobe.com/.

Related Information

The following BEA WebLogic Portal documents contain information that is relevant
to using WebLogic Portal and developing portlets.

m  Getting Started with Portals and Portlets
m  Tour of the Stock Portal
m  Deployment Guide

m  Guide to Developing Campaign Infrastructure
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m  Guide to Events and Behavior Tracking
m  Guide to Building Personalized Applications

®m  Guide to Managing Presentation and Business Logic: Using Webflow and
Pipeline

Contact Us!

Your feedback on the BEA WebLogic Portal documentation is important to us. Send
us e-mail at docsupport@bea.com if you have questions or comments. Your
comments will be reviewed directly by the BEA professionals who create and update
the WebLogic Portal documentation.

In your e-mail message, please indicate that you are using the documentation for the
BEA WebLogic Portal 4.0, SP 1 release.

If you have any questions about this version of BEA WebLogic Portal, or if you have
problems installing and running BEA Sample Portal, contact BEA Customer Support
through BEA WebSupport at www.bea.com. You can also contact Customer Support
by using the contact information provided on the Customer Support Card, which is
included in the product package.

When contacting Customer Support, be prepared to provide the following information:
m  Your name, e-mail address, phone number, and fax number

®  Your company name and company address

®m  Your machine type and authorization codes

m  The name and version of the product you are using

m A description of the problem and the content of pertinent error messages
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Documentation Conventions

viii

The following documentation conventions are used throughout this document.

Convention

Item

boldface text

Indicates terms defined in the glossary.

Ctrl+Tab Indicates that you must press two or more keys simultaneously.
italics Indicates emphasis or book titles.
nonospace Indicates code samples, commands and their options, data structures and
t ext their members, data types, directories, and file names and their extensions.
Monospace text also indicates text that you must enter from the keyboard.
Examples:
#include <iostreamh> void main ( ) the pointer psz
chrmod u+w *
\tux\ dat a\ ap
. doc
t ux. doc
Bl TMAP
f1 oat
nonospace Identifies significant words in code.
bol df ace Example:
t ext . .
void commt ( )
nonospace Identifies variables in code.
italic Example:
t ext .
String expr
UPPERCASE  Indicates device names, environment variables, and logical operators.
TEXT Examples:
LPTI
SIGNON
OR
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Convention Item

{1} Indicates a set of choices in a syntax line. The braces themselves should
never be typed.

[ 1] Indicates optional items in a syntax line. The brackets themselves should
never be typed.

Example:

buil dobjclient [-v] [-0 name ] [-f file-list]...
[-1 file-list]...

Separates mutually exclusive choices in a syntax line. The symbol itself
should never be typed.

Indicates one of the following in a command line:

m  That an argument can be repeated several times in a command line

m  That the statement omits additional optional arguments

m  That you can enter additional parameters, values, or other information
The ellipsis itself should never be typed.

Example:

buil dobjclient [-v] [-0 name ] [-f file-list]...
[-1 file-list]...

Indicates the omission of items from a code example or from a syntax line.
The vertical ellipsis itself should never be typed.
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CHAPTER

1

Introducing the Avitek

Financial Sample
Portal

Welcome to the Tour of the Avitek Financial Sample Portal. The Avitek Financial
Sample Portal is based on a fictitious Web site called Avitek Financial Services.
Avitek Financial Services is a retail financial portal that provides a single point of
access to several kinds of visitors, such as guests, investors, and financial advisors.
Avitek Financial Services provides various kinds of business content, applications, and
services from both internal and external sources. Additionally, the content is
personalized for each type of visitor.

The Sample Portal contains several marketing campaigns, the ability to trade stock,
and the ability author and review newsletters; it contains specific portlets for investors
to access company profiles, service requests, and newsletters written by their financial
advisors; plus it contains convenience portlets such as Dictionary, Bookmarks, Stock
Quotes, And Web Search.

The Tour of the Avitek Financial Sample Portal shows you every portlet in the Sample
Portal and demonstrates many possibilities in portlet design and content. This tour is
not intended to demonstrate portal functionality. To familiarize yourself with portal
functionality, please take the “Tour of the Stock Portal.”

You can take the Tour of the Avitek Financial Sample Portal in the order it is presented
or simply go to the portlet your interested in and follow the instructions. The password
for all predefined visitors (visitor1—visitor10) is “password”. This tour provides
descriptions and instructions for accessing and using each Sample Portal portlet and
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provides information about underlying processes, the location of its Java and Java
Server Pages (JS), and other pertinent information, such as whether a portlet is part of
a marketing campaign.

This topic includes the following sections:

Installing the Avitek Financial Sample Portal
Release Notes
Configuring the Avitek Financial Sample Portal for Oracle

Starting the Tour

Installing the Avitek Financial Sample Portal

1-2

This section describes how to install the Sample Portal.

Before you install the Sample Portal, make sure the following are installed:

BEA WebLogic Server 6.1 Service Pack 2
BEA WebLogic Portal Service Pack 2

Note: The Sample Portal application shown in this tour cannot be run if you have the

WebLogic Personalization Server only license. However, there is a separate
document for WebLogic Personalization Server users; see the
“Personalization Examples.”

To install the Sample Portal, complete the following steps:

1.

Download the Sample Portal zip file from the BEA Developer Center at
http://developer.bea.com/index.jsp.

Extract the sanpl eport al . zi p files to PORTAL_HOVE, where PORTAL_HOME is
the directory in which you installed BEA WebLogic Portal Service Pack 1.

During extraction, replace any files that you are asked to overwrite.

Navigate to the PORTAL_HOME\ conf i g\ sanpl epor t al Donai n directory.

. Editconfig. xnl as follows:
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a. Replace all five instances of “@13N_DI R_FORWARD_SLASH@ with the location
of the WebLogic Portal directory (for example: C: bea/ W port al 4. 0).

Note: Be sure to use forward slashes (/).
b. Save and close confi g. xn .

6. Navigate to the PORTAL_HOVE\ appl i cati ons\ sanpl eportal \ META- | NF
directory.

7. Editapplication_config.xnl as follows:

a. Replace the two instances of “@EA WEBLOG C_COMVERCE_SERVER HOME@’
with the location of the WebLogic Portal directory (for example:
C: bea/ w portal 4. 0).

Note: Be sure to use forward slashes (/).
b. Save and close appl i cati on_config. xni .
8. Navigate to the PORTAL_HOVE\ appl i cat i ons\ sanpl eportal \ db directory.

9. Runcreate_sanpl eportal db. bat/ sh. This creates the Cloudscape Sample
Portal tables and data.

10. Navigate to the PORTAL_HOVE\conf i g\ sanpl epor t al Donai n directory.
11. Run st art Sanpl ePor t al . bat / sh. The Sample Portal starts.
12. When prompted, enter “webl ogi c” as the password.

13. After the Sample Portal starts, navigate to the PORTAL_HOVE\ bi n\ wi n32 or the
PORTAL_HOVE/ bi n/ uni x directory.

14. Run | oadads. bat / sh. This script loads sample data to the database.
15.Run | oaddocs. bat / sh. This script loads sample data to the database.

16. Navigate to the PORTAL_HOVE\appl i cat i ons\ sanpl eport al - proj ect
directory.

17.Run sync. bat / sh. This script updates WebLogic Portal with the Sample Portal
application data.

This completes the installation of the Sample Portal. To view the Sample Portal go to
“Starting the Tour” on page 1-7.
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Release Notes

1-4

The following list documents known bugs in the Sample Portal.

1.

User Registration Zip Code field scrolls indefinitely (CR062333).

The maximum length of ZIP Code field is specified as 11 characters. The field
scrolls beyond the eleventh character position.

Email field allows does not conform to the user@domain.com format
(CR062334).

A user can enter an incomplete email address.

. Load Test terminated early due to an exception (CR062867).

Load test terminates with exception detected in native code when100 users
perform the following: Log in; Navigate to the Web Portal page; maximize the
Dictionary portlet; unmaximize the Dictionary portlet; minimize the Dictionary
portlet; unminimize the Dictionary portlet; and then log out.

Quick Links Portlet shows incorrect for Customer Service user (CR063031).

For visitor5, Quick Links Portlet displays “Your Role: Investor” when it should
display “Your Role: Customer Service”

Javadoc needed for all Sample Portal code. (CR063035).
The portlets in the Sample Portal are not properly documented in Javadocs.
The configjca.bat/sh does not display status confirmation (CR063242).

When the configjca script runs, on both windows and UNIX, no confirmation or
status is displayed to the user, so you don’t know if the script ran correctly.

Exception thrown on Solaris when entering new user with non-English
language and long ZIP Code string (CR065187).

When a ZIP Code greater than 11 characters is entered and a language other than
English is selected, an exception is thrown on Solaris but not on Windows.

Exception thrown on Solaris when changing default page or removing page
through Visitor Tools (CR065475).
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When changing the default Home Page, exception is thrown to the console.
However, the front end appears to work correctly.

Configuring the Avitek Financial Sample
Portal for Oracle

This topic describes how to configure the Sample Portal for use with Oracle databases.

Note: More information about configuring WebLogic Portal for Oracle databases is
available in “Configuring WebLogic Portal for Oracle Databases” in the
Deployment Guide.

1. With the Sample Portal running in Cloudscape, complete the following:

a. Configure the WebLogic Portal JDBC connection pools for Oracle and update
the settings for the RDBMS security realm, and as described in “Configure
Properties and Environment Variables for Oracle” in the Deployment Guide.

b. Configure the JDBC Helper Delegate as described in “Configure the JDBC
Helper Service” in the Deployment Guide.

2. Stop the server.

3. Navigate to the BEA_HOVE\PORTAL_HOVE\ bi n\ wi n32 or
w port al 4. 0/ bi n/ uni x directory, where PORTAL_HOME is the directory in
which you installed BEA WebLogic Portal Service Pack 1.

4. Edit set-environent. bat/sh, as indicated in the following steps:

a. Comment out Cloudscape database properties and uncomment Oracle database
properties.

b. Configure the server, user-id, and password properties to use the Oracle
database.

Note: For additional information, see “Update Environment Variables for the
Server” in the Deployment Guide.

5. Navigate to the PORTAL_HOVE\ db directory.
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1-6

6. Increate_all . bat/sh, configure the server, user-id, and password to use the
Oracle database.

7. Edit the dat abasel oad. properti es file, as follows:

a. Comment out Cloudscape database properties and uncomment Oracle database
properties.

b. Edit the server, user-id, and password to use the Oracle database.
8. Runcreate_all.bat/sh. This will create your oracle database.
9. Navigate to the PORTAL_HOVE\ appl i cati ons\ sanpl eport al \ db directory.
10. Edit the cr eat e_sanpl eport al db. bat / s file as follows:

a. Comment out the Cloudscape database properties and uncomment the Oracle
database properties.

b. Edit the server, user-id, and password to use the Oracle database.

11. Run cr eat e_sanpl eport al db. bat / sh. This script creates three tables specific
to the Sample Portal application.

12. Navigate to the PORTAL_HOVE\ conf i g\ sanpl eport al Domai n directory.
13. Edit the confi gj ca. bat file as follows:

a. Comment out the Cloudscape database properties and uncomment the Oracle
database properties.

b. Edit the server, user-id, and password to use the Oracle database.

14. If you are running UNIX or you installed in a location other than
C:\ bea\w port al 4. 0, modify the .ant . properti es file in the PORTAL_HOVE
directory. Change the directory for p13n. di r so that it points to the correct
directory. For example, the entry should look like the following:

e Windows: p13n. dir=D:\\bea\\w portal 4.0
e UNIX: p13n. dir=/hone/ bea/ w portal 4.0

15.Run confi gj ca. bat/ sh. This script allows the Customer Service portlet to run
against an Oracle database; other portlets are not affected.

16. Navigate to the PORTAL_HOVE\conf i g\ sanpl epor t al Donai n directory.
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Starting the Tour

17.Run st art Sanpl ePort al . bat / sh. The server starts.
18. When prompted, enter “webl ogi ¢” as the password for WebLogic Portal.

19. After the Sample Portal starts, navigate to the PORTAL_HOVME\ bi n\ wi n32
directory or the PORTAL_HOVE/ bi n/ uni x directory.

20. Run | oadads. bat / sh. This script loads sample data to the database.
21.Run | oaddocs. bat / sh. This script loads sample data to the database.

22. Navigate to the PORTAL_HOVE\appl i cat i ons\ sanpl eport al - proj ect
directory.

23.Run sync. bat / sh. This script updates WebLogic Portal with the Sample Portal
application data.

The Sample Portal is now configured for Oracle databases.

Starting the Tour

Before you begin the Tour of the Avitek Financial Sample Portal, make sure the
following are installed:

m  WebLogic Server 6.1 Service Pack 2

m  WebLogic Portal Service Pack 2

Note: You must start the WebLogic Portal in the Sample Portal domain.

1. Start the Sample Portal as follows:
a. Navigate to the PORTAL_HOVE\conf i g\ sanpl eport al Donai n directory.
b. Run start Sanpl ePort al . bat / sh. The Sample Portal starts.

c. Enter “webl ogi ¢ as password for WebLogic Portal.

Startup is complete when the console window shows that the server is
running in production mode.
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Note: When you start the WebLogic Portal for the first time, the startup process
can take several minutes. Subsequent startups happen more quickly.

2. Inabrowser window, enter the following URL:
http://1ocal host: 7501/ sanpl eportal /i ndex. j sp
where localhost is the name of the server running the Sample Portal.

Note: The default port is 7501. For information on changing port numbers, see
“Configure Listen Ports” in the Deployment Guide.
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Portlet Overview

2 Overview of the
Portlets

This topic provides an overview of the Avitek Financial Sample Portal portlets,
outlines the different visitor types, briefly discusses each portlet, and provides a
description of portlet controls. This topic contains the following sections:

m  Portlet Overview
m  Visitor Types and Passwords

m  Portlet Controls

Portlet Overview

As previously mentioned, the Sample Portal contains a wide variety of portlets.
Table 2-1 provides an overview of each portlet.

Table 2-1 Overview of the Sample Portal Portlets

Portlet Description Available To Page
Quick Links Provides useful links, such as login ~ Everyone Home
and logout, group membership, and

update profile.
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2 Overview of the Portlets

Portlet

Description

Available To

Page

What’s Hot

Displays the number of times each
company in the Company Profiles
portlet is clicked. You can also
display this portal’s content in an
Excel spreadsheet.

Visitors 1-10

Home

Company Profiles

Displays an HTML document
showing company information
using a content selector.

Visitors 1-10

Home

My Work

Provides a To Do list for personal
activities.

Visitors 1-10

Home

Team Work

Provides a To Do list for a group.

Visitors 1-10

Home

Portfolio

Displays selected stock symbols,
number of shares, and value. Also
provides the ability to trade stock.

Visitors 1-10

Home

Newsletters

Displays newsletters to an investor
visitor. The particular newsletters a
visitor sees matches that visitor’s
user profile. The newsletters are
written by the visitor’s financial
advisor.

Visitors 4-7

Home

MyNewsletters

Displays newsletters and their
approval status. You can also
author newsletters in this portlet.

Visitors 2— 3

Home

Review Newsletters

Displays the newsletters written by
the financial advisors for approval,
rejection, or removal.

Visitor 1

Home

Customer Service

Provides a means for entering a
customer service request.This
portlet demonstrates integration
with the JCA sample database
adaptor provided with Weblogic
Server 6.1.

Visitors 1-10

Home
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Visitor Types and Passwords

Portlet Description Available To Page

Customer Service Displays all service requests to the ~ Visitor 5 Home

(Service Representative  Customer Service Representative.

View)

Email Displays the contents of a visitor’s ~ Visitors 1-10 Home
e-mail inbox.

World News Connects to external sites that Visitors 1-10 Web
provide RSS (Rich Site Summary)
information, retrieves news topics
based on visitor preference, and
displays them as clickable links.

Dictionary Looks up the definition of a word ~ Everyone Web
by connecting to Merriam-Webster
Web site.

Quote Provides a stock information from  Everyone Web
Yahoo Finance.

Web Search Web search through Yahoo, Everyone Web
Excite, or Lycos.

Bookmarks Provides the ability to create and Visitors 1-10 Web

maintain a list of Web site links.

Visitor Types and Passwords

The Sample Portal has ten predefined visitors (visitorl, visitor2 ... visitor10). All
predefined visitors use the same password, which is “password” and is case
sensitive. Every visitor belongs to a group and a role. The portlets displayed to a
particular visitor depend on that visitor’s group membership and role. Each group and
role has different privileges. To see the functionality of the various portlets, you need

to switch visitor types.

The following list describes each group and role:

Tour of the Avitek Financial Sample Portal
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2 Overview of the Portlets

m  Everyone Group, Guest Role—The portlets displayed to everyone regardless of
group membership and role.

m  Avitek Group—The portlets displayed to visitors that belong to the Avitek
group. Visitor 1-10 all belong the Avitek group. This group has the following
roles:

e Approver Role—Provides the ability to reject, approve, or delete newsletters
written by financial advisors.

e Financial Advisor Role—Provides the ability to write newsletters.

e Investor Role—Provides the ability to read newsletters written by a particular
financial advisor.

e Guest Role—Provides the ability to view and use all portlets except the
Newsletter portlets.

Table 2-2 Visitor, Group, and Role Associations

Visitor Group Role Password (case sensitive)
Everyone Everyone Guest None
Visitor 1 Avitek Approver password
Visitor 2 Avitek Financial Advisor password
Visitor 3 Avitek Financial Advisor password
Visitor 4 Avitek Investor password
Visitor 5 Avitek Investor password
Visitor 6 Avitek Investor password
Visitor 7 Avitek Investor password
Visitor 8 Avitek Guest password
Visitor 9 Avitek Guest password
Visitor 10 Avitek Guest password
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Portlet Controls

Portlet Controls

Portlet controls allow you to use portlets. For example, a portlet may have more than
one view; it may be maximized, minimized, or detached from the portal. Portlet views
are implemented using JavaServer Pages (JSP). They range in complexity from
containing simple static HTML content to employing JSP tag libraries or JSP scriptlets
that access EJB components or other application functionality within the application
server. The controls for portlets in the Sample Portal are listed in Table 2-3.

Table 2-3 Portlet Controls

Button Name

Description

E Help Opens a Help window.

Maximize Maximizes the Portlet to the full size of the browser window.
Unmaximize Returns a maximized portlet to its original size.

Edit Opens the portlet for editing.

Finished Closes the portlet from editing.

Float Opens the Portlet in a separate browser window.

E Minimize Minimizes the portlet so that only the Title is displayed.
Restore Returns the minimized portlet to its original size.
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Home Page

3 Sample Portal Pages

The Avitek Financial Sample Portal consists of the two pages; the Home page and the
Web page. These portal pages contain all the portlets in the Sample Portal and are
described in detail in the following sections:

® Home Page
e Home Page—Visitor Not Logged In
e Home Page—Visitor Logged In

m  Web Page
e Web Page—Visitor Not Logged In
e Web Page—Visitor Logged In

Home Page

The contents of the Home page depend on whether a visitor is logged in and on the
visitor’s group membership. The following sections illustrate these differences.

Home Page—Visitor Not Logged In

The default Home page, shown in Figure 3-1, appears before a visitor logs in. The
default Home page contains one portlet: Quick Links. The College Savings Account
and Avitek IRA advertisements occupy ad placeholders. The content of these ad
placeholders changes depending on which campaign is invoked. For a full discussion
about the campaigns in the Sample Portal, see Chapter 5, “Campaigns and Portlets.”
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3 Sample Portal Pages

Figure 3-1 Sample Portal Home Page—Default

< Avitek Portal - Microsoft Internet Explorer

| Fle Edt View Favoitss Tools Help |

[«-> -0 A3 E- & Fu

| Address [&] itp.//iocalhest 790 samplepotaldindesise =] @6

Ahiteh

Financial Services

&} Quick Links i3 3 O
Welcome P s Ren yoLT

Yaur Group; everyane

: e College

b Logn

b Open An Account e SaV I ngs
Account today.

| Click here to enroll online. ‘

[ ’_ @ Local intranst

Home Page—YVisitor Logged In

As previously mentioned, the portlets are displayed on the Home page change when a
visitor logs in. To see some of the other portlets displayed after login, complete these

steps:

1. Click the Login button.

2. Inthe User ID field, enter “visitor10”.
3. In the Password field, enter “password”

Note: The password for Visitors 1-10 is “password”.

4. Click the Login button. The Home page opens, as shown in Figure 3-2.
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Figure 3-2 Sample Portal Home Page—Logged In (Visitor 10)

J File  Edit  View Favortes  Tools

2} Avitek Users - Microsoft Intemet Explorer provided by AT&T Broadband Intemnet

Help

| Address [€] hitp-/acalhost 7601 /sampleportal spplcation Zarigin=tilebar.sptevent-bes portal frsmework intemal portet unedittpageid-hometportstid-GroupT cDoduteve ¥ | ¥ Go

Ahiteh

i Quick Links
Welcome
four Group: Avitek
‘our Role: Guest

b Logout

» Update Profile

« What's Hot

Juriper Metworks
Gereral Hectric
Citigroup

Excxon Mobi 3
College Planning
Campaign
Macromedia 2
Wels Fargo 2
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Ivlicrom
Technology

Total: 31
View as Excel spreadshest

Profiles of publicly traded
companies.

I Citigrolp

Exceon Muobil

General Hectric

Juniper MNetworks
Macrornedia

[¥licron Technology:
Verisign
Wels Fargo

y Work

No items have been saved.

e S B B S

Bt Team Work

No items have been saved.

‘Hmll On .

Financial Services

customize my portal change password

Web

Open your
College
Savings
Account day.

‘ Click here g enroll ontine, |

You currently have no stocks purchased.,

DA 4 11,010 11,010 - -
NASDAQ ® 2,254 2,54 - -

Total Yalus:  $0.00

Customer Service
There iz no request cal.

T Company Profiles @&

(=1

(o1

Avitek

Find outwhy more than
43 million Americans save
for retirement with the help
of an IRA. Tax benefits,

estate planning and mare.

= Email

You have not configured yaour
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@ nemet
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5. Notice that Visitor 10’s Home page contains eight portlets. Visitor 10 belongs to
the Avitek group. Group managers determine which portlets their members can
access. For a tour about group management see “Portal Management” in the Tour
of the Stock Portal.

6. To logout, click the Logout button. The Home page returns to its default
configuration.

Web Page

Like the Home page, the contents of the Web page also depend on whether a visitor is
logged in or not. The following sections illustrate these differences.

Web Page—Visitor Not Logged In

To view the default Web page, click the Web tab.

The default Web page contains three portlets: Dictionary, Web Search, and Quote.
Figure 3-3 shows the Web Page when a visitor has not logged in.
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Figure 3-3 Sample Portal Web Page—Default

a Avitek Portal - Microsoft Internet Explorer

J File Edt View Favoites Tools Help |

| Address [&]1 hip://localhost 7501 /samplepontal/ application origin=hnav_bar jspievent=bea.portal framework intemal refreshipageid=web =] &G0

Ahiteh

Financial Services

customize my portal |l change password m

« Dictionary @& ° Web Search

Enter the word you want to look up: li T
I Look U
g Search Engine: | Yahoo =

= Quote

Enter a ticker symbol:

l— Quote |

‘.Hllilt L]

,_ ,_ @ Local intranet

Web Page—Visitor Logged In

To view the Web page when a visitor has logged in, complete the following steps:
1. Click the Login button.
2. Inthe User ID field, enter “visitor10”.

3. In the Password field, enter “password”.
Note: The password for visitor1-10 is “password”.

4. Click the Login button. The Home page opens.
5. Click the Web tab.
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The Web page for Visitors 1-10 contains five portlets: World News, Dictionary, Web
Search, Bookmarks, and Quote. Figure 3-4 shows the Web page for these visitors.

Figure 3-4 Sample Portal Web Page

crosoft Internet Explorer

J File  Edit Favortes  Took Help

J Address I@ hitp:/locathost: 7501 /sampleportal/ applicationPorgin=hnav_bar.jsphevent=bea. portal framework. intemal refreshipageid=web

Financial Services

customize my portal |l change password m

& World News @R Q! * Web Search

Ii Search
Search Engine: | Yahoo vl

- Dictionary ® Bookmarks =121
Enter the ward you want to look up:

l— Look Up |

Click. the Edit icon on the portlet tdebar to configure the news topic,

There are currently no bookmarks saved.
Add new bookmarks

5 Quote

Enter a ticker symbol:

li Quote |

- ¥
P

(3

,_ ,_ @ Local intranet

6. To logout, click the Logout button. The portal displays the Home page in its
default configuration.
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4 The Web Page Portlets

You can use the Web page portlets to look up various kinds of information. This topic
contains information about the following portlets:

Dictionary Portlet
Quote Portlet

Web Search Portlet
World News Portlet

Bookmarks Portlet

Dictionary Portlet

The Dictionary portlet allows you to look up the definition of a word by connecting to
the Merriam-Webster Web site. It is a simple Java Server Page (JSP) application.

Java source: none

JSP source: sampleportal/dictionary

Note: You do not need to login to use this portlet.

1.

From the Home page, click the Web tab.

2. As shown in Figure 4-1, enter a word in the word field, and then click the Look

Up button.
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Figure 4-1 Dictionary Portlet

Erter the word you want to
lock Lp:

|re stive]
Look Up

A new window opens that displays the word definition, as shown in Figure 4-2.
Figure 4-2 Dictionary Window

] Memiam-Webster OnLine - Microsoft Internet E xplorer H=] 3

On a quest for knowledge?

britanmica store

Merriam-Webster's  fuwemisn
COLLEGIATE® DICTIONAR m"’t

Home
Word of the Day
Word Games

Collegiate® Dictionary Collegiate® Thesaurus | Help

Cligk on the Callegiate Thezaumsz tab to look up the current word in the thesaurus.
Word for the Wise -
Books and CDs One entry found for restive.

Company Info

Customer Service Wain Entry: res-tive )

Network Options Promunciation: 'res-tiv

Languaye Zone Function: adiective

The Lighter Side Etymology: Middle English restyy, from Mliddle French ressif, from
Site Map rester to stop belund, remain

Date: 15th century

1: stubbomly resisting control : BALKY
jn one wolume! 2 : marked by impatience : FIDGETY

) synonym see CONTEARY
5 '- - restively adverh
- restive-ness noun

3. After you are done looking at the window, close it.
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Quote Portlet

The Quote portlet allows you to look up a stock information from the Yahoo Finance
Web site. It a simple JSP application.

Java source: none

JSP source: sampleportal/quote

Note: You do not need to login to use this portlet.
1. From the Home page, click the Web tab.

2. As shown in Figure 4-3, enter a symbol in the ticker symbol field, and then click
the Quote button.

Figure 4-3 Quote Portlet

EE Quote

Enter a ticker symbal:

|beas

A new window opens that shows the selected quote information, as shown in
Figure 4-4.
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Figure 4-4 Quote Window

/3 Yahoo! Finance - BEAS - Microsoft Internet Explorer

W!F,NANCE@ Site hap MEw! - Finance Home - ¥ahoo! - Help
Affordable Wall Street .
" Research Reparts | [Get|[eten — Slimbotiockp

Tuesday, November 27 2001 5:26pm ET - U3, Markets Closed.

Welcome [Sign In] Met Warth - My ¥ ahoal Yiew - Custamize - Sign Out
Services Accounts [ add: bank, credit cards ] Portfolios [ manage - create - add: brokerage, 2010k,
Bill Pay - Funds Transfer - mutual fund ]
PayDirect My First Portfolio | Java Mgy, Beal Time Package MEW!
Scottrade DATEK
Over 140 Offices
RATED #1 BROKER Built to trade
3] warerHOUSE BY KIPLINGER'S

Views: Basic - DayWatch - Performance - Fundamentals - Real-time Dbt - Detailed - [Create MNew View]

REA SYSTEMS (NasdanM-BEAS)' More Info: Hews, Profils, Reports, Research, Insider, Options, Msgs -
Trade: Choose Brokerage
Last Trade Change Prev Cls Volume Div Date
4.00PML - 18.04 +0.76 (+4.40%) 17.28 24,908,100 Apr 24, 2000
Day's Range Bid Ask Crpen Ave Vol Ex-Div
1677 - 19.15 18.14 18.14 17.09 14,191,045 Apr 25, 2000
52-week Range Earn/Shr PE Wikt Cap Driv/Shr Tield
8.9400 - 81.8750 -0.07 NIA 7.173B Irs NIA

Addto My Portfolio - Set Alert

Hon-Tables Version - Download Bpreadsheet

[~

3. After you are done looking at the window, close it.

Web Search Portlet

4-4

The Web Search portlet allows you to search the Web through Yahoo, Excite, or
Lycos. It is a simple JSP application.

Java source: none

JSP source: sampleportal/search

Note: You do not need to login to use this portlet.
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1. From the Home page, click the Web tab.

2. Asshown in Figure 4-5, enter a search term in the field, and then click the Search
button.

Figure 4-5 Web Search Portlet

% Web Search

Ieinstein

Search Engine: IGUUng 'l

A new window opens showing the search results in the selected search engine,
as shown in Figure 4-6.

Figure 4-6 Web Search Window

3 Google Search: einstein - Microsoft Internet Explorer provided by AT&T Broadband Intermnet  [E[=] E3

-

Advanced Search  Preferences Language Tc

GO g.)gle‘ |einstein Google St

I'm Feeling Lucky |

Categories:  Science » Physics * History > People > Einstein, Albert

Kids and Teens = School Time > Science = Scientists > Einstein

Albert Einstein Online -
TR VLIRS NP _>l_|

3. After you are done looking at the window, close it.

World News Portlet

The World News portlet links to various news agencies on the internet and displays the
new stories they publish. It retrieves news stories based on user preference and
displays them as links. This portlet demonstrates the use of the WebLogic Server
Extensible Markup Language (XML) and Extensible Stylesheet Language (XSL) JSP
tags.
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Java Source: examples/sampleportal/worldnews

JSP Source: sampleportal/sampleportal/portlets/worldnews

To learn how to configure the World News portlet, complete the following steps:
1. Login as any visitor.

2. From the Home page, click the Web tab. Figure 4-7 shows the World News
Portlet before it has been configured.

Figure 4-7 World News Portlet—Not Configured

=  World News

Click the Edit icon on the portlet ilebar to configure
the news topic.

3. Click the Edit button in the titlebar. The portlet maximizes and is now editable, as
shown in Figure 4-8.

Figure 4-8 World News Portlet—Editable

fi= World News

Select a news category topic and template. You wil be able to retrieve Al news categories if you
are connected to the internet., Otherwise, you wil receive a "Connection Down" message.

Topic: IScience: biological sciences news j

Template: IHeadIines with Suurcesj

4. Select a Topic and a Template from the drop-down lists, click the Save button,
and then click the Finished button. The portlet now shows the topics from the
selected news source, as shown in Figure 4-9.
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Figure 4-9 World News Portlet—Configured

fi= World News =08

Science: biological sciences news

Finding those elusive fungi
BBCDec 10 2001 11:15AM

Biclogists Discover Worlds Smalest Lizard
Scientific AmericanDec 9 2001 10:22AM

Enzyrme Studies At Brookhaven Lab May Lead To MNew

Antiviral Agents
Science DailyDec 9 2001 7:32AM

MNSE Funding Research in Biocormplexity
The ScientistDec 9 2001 4:28AM

5. To view a news story, click one of the links. The story is displayed in a new
browser page, as shown in Figure 4-10.

Figure 4-10 World News Story Window

J File Edit “iew Favortes Toolz Help |
JAereSS I@ http:/ s, soiencedaily. comdreleases/2001 /12/011 205065854, htm j @Go

le«-=2-Qld| =3 S

Search ScienceDaily: H

Find |keyword(s) in

INews 'l Gao

For advanced search options,
click here.

Subscribe for free email

updates.

tcone! EE = BEs

Printer-

“ Previous _, Next
" story " story

version
&7 |_|_|O Internet

6. After you are done looking at the window, close it.

~LER
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Bookmarks Portlet

4-8

The Bookmarks portlet provides a way for you to bookmark Web sites. After a
bookmark is created, clicking the link opens the site in a new browser window. This
portlet is implemented through Enterprise JavaBeans (EJB) 2.0 entity beans.

Java Source: examples/sampleportal/bookmark

JSP Source: sampleportal/sampleportal/portlets/bookmark

In this section, you will learn how to configure the Bookmarks portlet.
1. Login as any visitor.

2. After the Home page appears, click the Web tab. The Bookmarks portlet appears,
as shown in Figure 4-11.

Figure 4-11 Bookmarks Portlet—No Saved Bookmarks

& Bookmarks

There are currently no bookmarks saved.
Add new bockmarks

3. Click Add new bookmarks. The portlet expands, as shown in Figure 4-12.

Figure 4-12 Bookmarks Portlet—Adding a Bookmark

Existing Bookmarks

New Bookmark
INarme: IGUUQIB

URL: Ihttp:{!wmv.guugle.cumf
Add Bookmark

4. Enter the name and URL of a Web site you frequently visit, and then click the
Add Bookmark button. The portlet shows the added bookmark, as shown in
Figure 4-13.
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Figure 4-13 Bookmarks Portlet—Bookmarks Added

Existing Bookmarks

Googe htto: ffwww . google .com, Delete

New Bookmark
Mame: IGUUng

URL: Ihttp:,‘}'www.guugle.cumf

5. Add another bookmark, and then click the Finished button. The portlet returns to
its original size and displays the new bookmarks, as shown in Figure 4-14.

Figure 4-14 Bookmarks Portlet—Saved Bookmarks

# Bookmarks

Iy book marks
© Bicycling Magazine
o Google

6. Click one of the bookmark links. The Web site opens in a new window, as shown
in Figure 4-15.
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Figure 4-15 Bookmarks Window

/3 Bicycling : The World's Largest Cycling Publication - Microsoft Internet Explorer

J File Edit “iew Favortes Toolz Help |
JAgdressl@ http: /v bicycling. comd j 6o

l¢«-=» - DRA B S I

BICYCLING

MAGAZIINE

BICYCLING

home |/ daily | ma_gazina] forums | contests | uuaching] subscription services |

‘ bicycling.com | mountainbike.com | bikezone.com

DAILY

RACE
UCI Alone In Dope Tests

% Mapei's Off-Road SHOPPING

Signings

Crrnnary Troshle For

|&] Done . |_|_|® Intemnet

7. After you are done looking at the window, close it.

LR
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Campaigns and
Portlets

The Avitek Financial Sample Portal contains five marketing campaigns, which are
listed below:

College Fund Campaign—Default campaign. It displays an advertisement in an
ad placeholder on the Home page.

Avitek IRA Campaign—Default campaign. It displays an advertisement in an ad
placeholder on the Home page.

Welcome Campaign—Sends an email when a new account is opened.

Personal Investment Advisor Campaign—Displays an ad for the Personal
Investment Advisor when investors have increased their Risk Tolerance to a
value of 5.0 or greater. It replaces the ad for the College Fund Campaign.

Avitek Credit Card Campaign—Displays an ad for the Avitek Credit Card when
an investor has purchased at least $25,000 in stock and the Risk Tolerance has
reached a value of 5.0 or greater. It replaces the ad for the Avitek IRA
Campaign.

The portlets used in the campaigns are located on the Home page. They are discussed
in the following sections:

Quick Links Portlet
Portfolio Portlet

Company Profiles Portlet
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Quick Links Portlet

The Quick Links portlet provides various kinds of information and useful links, such
as group membership, login and logout, and risk rating. It invokes the security
Webflow and sets the portfolio portlet into edit mode. For more information about
Webflow, see the Guide to Managing Presentation and Business Logic: Using
Webflow and Pipeline. For more information about security, see the Security Guide.

Java Source:
sampleportal/sampleportal/ WEB-INF/src/examples/sampleportal/navigation/ip

JSP Source: sampleportal/navigation

The contents of the portlet depend on the visitor’s group membership. Figure 5-1
shows an example of the Quick Links portlet for different visitors.

5-2 Tour of the Avitek Financial Sample Portal



Quick Links Portlet

Figure 5-1 Quick Links Portlet—Group Membership Differences

& Quick Links
Welcome

fOUr Group: everyones
Your Role: Guest

& Quick Links
Welcome, Dave
Your Group: Avitek
Your Role: Approver
b Logn

b Logout
P Cpen An Account

b Update Profile

& Quick Links
Welcome, Jane

Your Group: Avitek
‘Your Role: Financialadvisor

& Quick Links
Welcome

Your Group: Avitek
Your Role: Guest

b Logout

b Logout
b Update Profile

b Update Profile

& Quick Links

Welcome, Peter
Your Group: Avitek
Your Role: Investor
P  Logout

b Update Profie
»  Trading

Peter's Risk Tolerance:
0.00 / 10,00 - Reset

The Quick Links portlet is part of the Welcome campaign. This campaign sends an
email message welcoming new users.

To see how the Welcome campaign works, complete the following instructions:

1. Ifyou are logged in, log out.

2. In the default Quick Links portlet, click Open An Account, as shown in
Figure 5-2.
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Figure 5-2 Quick Links Portlet—Default

Welcome

fOUr Group: everyones
Your Role: Guest

b Login
P Cpen An Account

3. After the Open a New Account page appears, fill in the required fields and the
Email Address field. Figure 5-3 shows an example.

Caution: Be sure to enter a valid email address; otherwise you will not receive the
Welcome email.
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Figure 5-3 Open a New Account Page

Ahiteh

Financial Services

Open a New Account

Account Information

User Marme [Marie

Password oo

Confirrm Passward [Pt
Password Hint |pitchblende

User Information

First Name |Marie *
Last Name [Sklodowska *

Ermal Address [meurie@uparis.fr
Gender [Female =

Risk Rating | Conservative +

Financial Preferences

Primary Interest | Stocks iz
Financial Advisor | Jane Doe =

* ¥ % ¥

[ G

Flease enter the fallowing user information, Fields denoted by red stars are required,

4. Click the Save button. The Home page returns and the Quick Links portlet

welcomes the new visitor, as shown in Figure 5-4.

Figure 5-4 Quick Links Portlet—New User

Welcome, Marie

Your Group: Avitek
‘Your Role: Guest

b Logout
» Update Profie
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5. Go to your email client and view the Welcome Message from the
ceo@avitek.com. Figure 5-5 shows the message.

Figure 5-5 Welcome Email Message

Date: Tue, 18 Dec 2001 16:22:12 -0700
To: myname@mynamme. cotmn

From: ceo@avitel. com

Zubject: Welcome

“Welcome to Awitel Financial Thank vou for registening,

Note: For more information about email campaigns, see “Setting Up and Sending
E-mail for Campaigns” in the Guide to Developing Campaign Infrastructure.

6. To log out, click the Logout button.

Portfolio Portlet

The Portfolio portlet displays selected stock symbols, number of shares, and share
value. Changes in this portlet help fulfill one of the conditions necessary to invoke the
Avitek Credit Card campaign: the purchase of $25,000 in stock. The Portfolio portlet
is an EJB 2.0 implementation that use Pipelines. The information in this sample portlet
is stored in a database, which can be extended to retrieve information from a real-time
service. For more information about Pipelines, see the Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.

Java Source:
sampleportal/sampleportal/ WEB-INF/src/examples/sampleportal/portfolio/ip

JSP Source: sampleportal/sampleportal/portlets/portfolio
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To learn about this portlet and fulfill one of the requirements of the Avitek Credit Card
campaign, complete the following instructions:

1. Log in as “visitor7”.
2. In the Portfolio portlet, click the Trade link, as shown in Figure 5-6.

Figure 5-6 Portfolio Portlet—Original (Visitor 4)

B Portfolio 20
Avitek Trading Trade
You currently have no stocks purchased.

DA # 11,010 11,010 — -
MASDAG # 2,254 2,254 - -

Total Value:  $0.00

The portlet expands, as shown in Figure 5-7.

Figure 5-7 Portfolio Portlet—Expanded (Visitor 4)

Avitek Trading

You currently have no stocks purchased.

DA # 11,010 11,010 - - 11,000 162,811,800 L

MASDAG # 2,254 2,254 - - 2,2851,315043,000 L

csco ¥ 42202 §2203 04000 $2291 44,639,900 Buy
EBaY ¥ 96162 96174 04000 9$63.26 2,747,500 Buy
YITR ¥ 4597 9598 03000 946.08 249,400 H  Buw
Tvxx  * 456.88 95668 0$0.00 95658 28763 L By
BEAS # 45576 45577 04000 95001 3,767,900 L Bu
MSFT ¥ 47111 47112 04000 ¢7166 2,100,030 L  Buw

Total Value: $0.00 Approx., Stock Risk 2,25

3. Click any Buy button. A new window opens where you can buy 100 shares of the
selected stock, as shown in Figure 5-8.
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Figure 5-8 Portfolio Portlet—Confirm Stock Purchase Window (Visitor 4)

3 Avitek Financial - Confirm Purchase of Stock -._. [H[=] B3

J File Edit “iew Favorites Toolz Help

Avitek Trading

Please confirm your purchase of 100 shares of
EBAY at $61.74

Total amount of EBAY after purchase:
$6,174.00 in 100 shares.

OK Cancel

4. Click the OK button. The window closes and the Portfolio portlet shows the
purchase, as shown in Figure 5-9.

Figure 5-9 Portfolio Portlet—OQOne Stock Purchased (Visitor 4)

Avitek Trading

Syrnbol Bid Ask Oty Value Last Yalume Risk

DILA + 11,010 11,010 -- - 11,000 162,311,800 L

NASDAQ # 2,254 2,254 -- - 2,2851,315,043,000 L

csco ¥ §22.02 2203 O $0.00 $22.91 44,639,900 Buy

EBAY ¥ $61.62 $61.74 100 96,162.00 $63.26 2,747,500 Buy Sell

VITR. ¥ 4597 45.98100 §597.00 §6.08 249,400 H Buy

Tvxx  # 956.88 $56.68 100 95,683.00 9$56.68 28,763 L Buy

BEAS  # §55.76 $55.77 100 95,576.00 §$50.01 3,767,900 L Buy

MSFT ¥ §71.11 $71.12 100 97,111.00 $71.66 2,100,030 L Buy
Total Value:  $6,162.00 Approx., Stock Risk 2,25

5. Continue to purchase stock until you have accumulated a total value greater than
$25,000, as shown in Figure 5-10.
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Figure 5-10 Portfolio Portlet—$25,000 Stocks Purchased (Visitor 4)

Avitek Trading

‘Symbol  Bid  Ask Oy  valle  Last  vVoume  Rek

DA # 11,010 11,010 - —- 11,000 162,811,800 L

NASDAQ # 2,254 2,054 - ~  2,2851,315043,000 L

csco ¥ 92202 2203 0 4000 $22.91 44,639,900 Buy

EBAY ¥ 96162 $61.74 100 46,162.00 $63.26 2,747,500 Buy  Sel

VITR % 4597 §598100 4597.00 46.08 249400 H  Buy  Sell

Tyxx # 45688 456.68 100 45,688.00 456.68 28763 L  Buy  Sel

BEAS  # 45576 $55.77 100 45576.00 $50.01 3,767,900 L  Buy  Sel

MSFT % 47111 $71.1210047,111.00 §7166 2,100,030 L  Buy  Sel
Total Value:  $25,134.00 Approx., Stock Risk 2,25

6. Click the Finished button. The portlet returns to its original size, as shown in
Figure 5-11.

Figure 5-11 Portfolio Portlet—Original Size (Visitor 4)

E= Portfolio

Avitek Trading Trade

DIIA 4+ 11,010 11,010

MASDAD ¥ 2,254 2,254 =
EBAY ¥ $61.62 $61.74 100 $6,162.00
WITR 4 {597 ¢508100 $597.00
THHK 4 $56.88 $55.68 100 $5,588.00
BEAS 4+ $55.76 $55.77 100 $5,576.00
MSFT ¥ $71.11 $71.12 100 $7,111.00

Total Walue: $25,134.00

You have now fulfilled the one of the requirement for invoking the Avitek Credit Card
campaign.
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Company Profiles Portlet

The Company Profiles portlet displays profiles for specific companies. This portlet is
involved in two different campaigns: the Personal Investment Advisor campaign and
the Avitek Credit Card campaign. These campaigns are invoked when a visitor’s risk
tolerance increases to 5.0 or greater. Everyone starts off as a conservative investor with
alow-risk tolerance. When you click on the high-risk companies in this portlet (Juniper
Networks and Micron Technology), your risk tolerance increases. The increase in risk
tolerance is triggers the Personal Investment Advisor campaign. The Avitek Credit
Card campaign is triggered when the increased risk tolerance is 5.0 or greater and the
purchase of at least $25,000 in stock.

The Company Profiles Portlet demonstrates Content Query tags.

Java Source: none

JSP Source: sampleportal/sampleportal/portlets/profile

1. If you are not already logged in as Visitor 4, log in under that name.

2. In the Company Profiles portlet, click Juniper Networks, as shown in
Figure 5-12.

Figure 5-12 Company Profiles Portlet (Visitor 4)

¥ Company Profiles =

Profiles of publicly traded
companies.

[ Citigroup

Exon Mokl
General Electric
Juniper Metworks
Macrormedia

Micron Technology
Werisign

Wells Fargo

F T TF T TF T T

The portlets expands, as shown in Figure 5-13.
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Figure 5-13 Company Profiles Portlet—Juniper Networks (Visitor 4)

Company Profiles

Company Profile
Juniper Metworks Inc. is a provider of Internet infrastructure solutions that enable Internet service
providers and other telecomrmunications service providers to meet the demands resulting from the
rapid growth of the Internet, The company delivers next generation Internet backbone routers that
are specifically designed, or purpose-built, for service provider networks and offer our customers
increased relisbility, performance, scalability, interoperability and flexibility, and reduced complexity
and cost compared to current atternatives,

Symbaol JHPR Dai |y = 61901
250

m W w“#xw% 200
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100

28.55
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20565100 Vo | une ©BigCharts.com
100

Yesterday's Hi

50

30.95

Millions
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Charts provided by BigCharts.com
Numbers of Brokers Recommending (06/17/01)

Earnings Estimates and Actuals

Strong Buy 6 R
Maderate Buy 10 Actual Earnings Last Quarter $0.25
Hold 10 :
Moderate Sell 0 EPS Surprise Last Quarter 0%
Strong Sell 0 Consensus Estimate for Current Quarter  [$0.09
Current Average Recommendation } .
(1.0=Strong Buy, 5.0=Sirang Sell) 2.2 $§2:ensus Estimate for Current Fiscal 40.58
Last Wweeks Average Recomrmendation 1.7
Change In Average Recommendation -5 Consensus Estimate for Mext Fiscal Year |$III.7E|
Industry Information
Company Industry Group COMP-NETWORKS
Rank Within Industry Group 36 of 119

3. Click the Unmaximize button. The portlet returns to its original size.
Additionally, the Personal Investment Advisor and Avitek Credit Card ads have
replaced the College Fund and IRA ads in the ad placeholders on the Home page,
as shown in Figure 5-14.

Note: If you have not purchased $25,000 in stock, you will not see the Avitek
Credit Card ad.
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Figure 5-14 Personal Investment Advisor and Avitek Credit Card Campaigns

Aiteh

Financial Services
[ logout |

Web

&l Quick Links

Resources, expertise, experience,
Welcome, Peter Market Perspectives,

Your Group: Avitel

¥our Rale: Inveskor Personal

»  Looout

b Undate Profie IﬂVC_Stmen
b Ded Advisor.
Peter's Risk Tolerance: Analysis

6.40 / 1000 - Reset and Outlook

from Avitek

4. Compare Figure 5-14 with Figure 5-15. Notice that the Quick Links portlet
shows that Peter’s risk tolerance has increased from 3.52/10.00 to 6.40/10.00.

Figure 5-15 College Fund and Avitek IRA Campaigns

Financial Services

customize my portal [l change password m

Web

£l Quick Links

wiglcome, Phillip

Open your

Avitek

Your Group: Avitek B Find out why mora than
Your Rale: Investor | 43 million Americans save
y L n for retirement with the help
ogoL = of sn IRA. Tax benefits,
I d
b Lpeate ot Savings i
»  Trading

Account oday.

| Click here to entall online. ‘

Phillip's Risk Tolerance:
3.52 / 10.00 - Reset

5. Logout as Visitor 4.
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6 Newsletter Portlets

The Newsletter portlets show an example of collaborative Content Management. The
particular Newsletter portlet displayed depends on the visitor’s group membership.
These portlets provide the ability for financial advisors to create newsletters that can
then be approved and delivered by a manager (approver) to the appropriate visitor
based on personalization. The Newsletter portlets use the BEA Content Management
reference implementation and native Content Management capabilities. For more
information, see “Creating and Managing Content” in Guide to Building Personalized
Applications.

The three types of Newsletter portlets are listed below:

m  Newsletters Portlet (for Investors)—Investors can read the newsletters written by
their own Financial Advisor.

m  MyNewsletters Portlet (for Financial Advisors)—Financial advisors can author
newsletters and submit them for approval.

m  Review Newsletters Portlet (for Approvers)—Approvers can approve, reject, or
remove the newsletters written by the financial advisors. Approved newsletters
are automatically delivered to the designated investor.

Newsletters Portlet (for Investors)

Visitors 4—7 belong to the Avitek group as investors. The Newsletter portlet for
investors contains a list of newsletters created by the particular visitor’s financial
advisor. This portlet demonstrates providing customized content through Service
Provider Interface (SPI) implementation and Content Selectors. For more information
about Content Selectors, see “Working with Content Selectors” in the Guide to
Building Personalized Applications.

Tour of the Avitek Financial Sample Portal 6-1



6  Newsletter Portlets

Java Source: examples/sampleportal/newsletter

JSP Source: sampleportal/sampleportal/portlets/newsletter

To learn more about the Newsletters portlet, complete the following steps:
1. Login as “visitor7”.

2. Click one of the newsletters, as shown in Figure 6-1.

Figure 6-1 Newsletters Portlet (Investor, Visitor 7)

Bs Newsletters

These Avitek Newsletters were created for you by your Financial
Advisor, Jane Doe.

o Ford Workers To Rally In Washington

o Mew Mutual Funds

@ P&G report record earnings

The portlet expands to show the content of the select newsletter, as shown in
Figure 6-2.

Figure 6-2 Newsletters Portlet—Review Newsletter (Investor, Visitor 7)

B3 Newsletters =)
These Avitek Newsletters were created for q
waou by your Financial Advisor, Jane Doe, Review Newsletter

o Ford Workers To Rally In Washington
o mw it it . Title: New Mutual Funds
o P&G repart record earnings

Author: Jane Doe Avitek Financial Advisor
Surnmary: Axitek Financial has added a new grouping of Funds for long term investors,

Commentary: The new funds contain an average growth rate of 10%. These funds have been consistent
over the past 5 year target period. For more information on the new funds, go to select a
brochure option and select funds, Talk to your financial advisor to find out if the new finds
are tight for you,

3. To return the portlet to its original size, click the Unmaximize button.

4. Log out as Visitor 7.
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MyNewsletters Portlet (for Financial

Advisors)

The MyNewsletters portlet is available to Visitors 2 and 3. This portlet contains a list
of newsletters created by a financial advisor. It demonstrates providing customized

content through SPI implementation and Content Management tags.

Java Source: examples/sampleportal/newsletter

JSP Source: sampleportal/sampleportal/portlets/newsletter

To learn about the MyNewsletters portlet, take the following steps:

1. Login as “visitor2”. The MyNewsletters portlet contains a list of newsletters

created by Visitor 2, as shown in Figure 6-3.

Figure 6-3 MyNewsletters Portlet (Financial Advisor, Visitor 2)

Ea MyNewsletters

Title

BEA Upgraded to Strong Buy

BEA a Hot Stock to Watch

Dow Ends Up 39 MNasdag Rises 26

Ford Workers To Raly In Washington

Pew Mutual Funds

PRG report record earnings

Stocks Fal in Masdags Worst Week

BEA conternplating a switch to MNYSE

Basic material shares deserve more attention

Create MNewsletter

DOV slowing down from econormy
Wy The GE-Honeywel [Merger Wil Ehy

0000000000

Status

Approved
Approved
Approved
Approved
Approved
Approved
Approved
In Review
In Review
In Review
In Review

2. Click the Create Newsletter link. The portlet expands so that you can create a

new newsletter, as shown in Figure 6-4.
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Figure 6-4 My Newsletters—New Newsletter (Financial Advisor, Visitor 2)

Create Newsletter New Newsletter

Title Status
© BEA Upgraded to Strong Buy — Approved -
< BEA 3 Hot Stock to Watch Approved e I

i B B
;ﬁ Dow Ends Up 39 MNasdag Rises e Surnrnary =]
< Ford workers To Rally In -
Washington A =
© Mew Mutual Funds Approved Commentary: ;I
© P&G report record earmings Approved
© Stocks Fallin Masdags Worst
Wosk Approved
< BE4 conternplating 3 switch to
HYSE In Review _I
© Basic material shares deserve In Review

more attention Language: |English =

© DOW sloving down from
In Review
EConomy. Audience: | Conservative x

o Why The GE-Honeywel Merger
Wil I 1T (RS Create

3. Enter text in the Title, Summary, and Commentary fields; select the language and
audience from the corresponding drop lists; and then click the Create button. The
newsletter is added to the list, as shown in Figure 6-8.

Figure 6-5 My Newsletters—New Newsletter Created (Financial Advisor,

Visitor 2)
s MyNewsletters
Create Newsletter
Title Skatus
o BEA Upgraded to Strong Buy Approved
< BEA a Hot Stock to Watch Approved
o Dow Ends Up 39 Masdag Rises 26 Approved
o Ford Workers To Rally In Washington Approved
e it P ) AR Plzase select a newsletter,
< PG report record earnings Approved
< Stocks Fall in Masdags Worst Week Approved
< BEA Portal Rocks TR New Newsletter
o BEA conternplating a switch to MYSE In Review
< Basic matetial shares deserve more attention  In Review
o DOW slowing down from econormy In Review
o Why The GE-Honeywell Merger Will Fly In Review

The new newsletter is now ready to be reviewed by the approver.

4. To return the portlet to its original size, click the Finished button.
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Review Newsletters Portlet (for Approvers)

The Review Newsletters portlet is only available to Visitor 1. This portlet contains a
list of newsletters created by the financial advisors. With this portlet, you can approve,
reject, or remove newsletters. This portlet demonstrates providing customized content
through SPI implementation and Content Selectors.

Java Source: examples/sampleportal/newsletter
JSP Source: sampleportal/sampleportal/portlets/newsletter
To learn more about the Review Newsletters portlet, complete the following steps:

1. Login as “visitorl”. The Newsletter portlet for the approver contains a list of
newsletters created by the financial advisors, as shown in Figure 6-6

Figure 6-6 ReviewNewsletters Portlet (Approver, Visitor 1)

B ReviewNewsletters
Title Author  Status
o BEA conternplating a switch to NYSE  Jane In Review
Doe
© Basic material shares deserve more  Jane In Review
attention Doe
o DOW slowing down from economy  Jane In Review
Doe
o Why The GE-Honeywel Merger Wil Jane In Review
Ely Cioe
© BEA Upgraded to Strong Buy Jane  Approved
Doe
© BEA aHot Stock to Watch Jane  Approved
Doe
© Dow Ends Up 39 MNasdag Rises 26 Jane  Approved
Doe
© Ford Workers To Rally In Jane  Approved
Washington Cioe
O Mew Mutual Funds Jane  Approved
Doe
©  P&G report record earnings Jane  Approved
Doe
© Stocks Fal in MNasdags Worst Week  Jane  Approved
Doe

2. Click a newsletter link with an /n Review status. The portlet expands so that you
can read the newsletter and change its status, as shown in Figure 6-7.
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Figure 6-7 Review Newsletters Portlet—Edit (Approver, Visitor 1)

o

o]

=]

o

o

ReviewNewslettel

Title Author Status
BEA Portal Rocks Jane In
Doe  Review
BEA contemplatinga  Jane  In
switch to NYSE Doe  Review
Basic rmaterial shares  Jane  In
deserve more Dog  Review
attention
DOV slowing down  Jane  In
from economy Doe  Review
by The GE- Jane  In
Horeywel Merger wil Doe  Review
Elv
BEA Upgraded to Jane  Approved
Strong Buy Doe
BEA a Hot Stock to Jane  Approved
Watch Doe
Dowe Ends Up 39 Jane  Approved
Masdag Rises 26 Diog
Ford Workers To Rally  Jane  Approved
In ¥Washington Doe
e Mutual Funds Jane  Approved
Doe
Pai3 report record Jane  Approved
2armings Dog
Stocks Fallin Masdags  Jane  Approved
Worst Weslk Doe

Review Newsletter

Title: Why The GE-Honeywel Merger ‘Wil Fly
Author: Jane Doe Avitek Financial Advisor

Summary: Like the death of Mark Twain, reports on the "collapse” of the $42 bilion General Electric-
Honeywell merger have been greatly exaggerated.

Commentary: Jack wil make the deal happen. According to widespread news reports, the deal, which
was to be the crowning glory in Jack Welch's 20-year reign as chief executive of GE
(nyse: GE - news - people), has apparently run afoul of Mario Monti, Europe's chief
antitrust regulator, even after winning speedy approval from American regulators in May,

Mew Status: | Approve ¥

Audience: aggressive

Apahy |

3. Change the status of the newsletter to approved, and then click the Apply button.
The list on the left side of the portlet updates, as shown in Figure 6-8

Figure 6-8 Review Newsletters Portlet—Edited (Approver, Visitor 1)

=]

=]

=]

Title: Author  Status
BEA Portal Rocks Jane  In
Coe  Review
BEA conternplating 3 Jane  In
switch to NYSE Doe  Review
Basic material shares  Jane  In
deserve more Doe  Review
attention
DOW slowing dovwn Jane  In
from economy Doe  Review
BEA Upgraded to Jane  Approved
Strong Buy Doe
EBEA a Hot Stock to Jane  Approved
Watch Doe
Dow Ends Up 39 Jane  Approved
Masdan Rises 26 Dioe:
Ford Workers To Rally  Jane  Approved
In Washington Ciog
Mew Mutual Funds Jane  Approved
Ciog
P&G report record Jane  Approved
2arnings Ciog
Stocks Fall in Nasdags  Jane  Approved
Worst veek Diog
Why The GE- Jane  Approved

Honeywell Merger Wil Doe
Elv

ReviewNewslettel

Review Newsletter

Title: why The GE-Honeywel Merger will Fiy
Author: Jane Doe  Avitek Financial Advisor

Surmmary; Like the death of Mark Twain, reports on the "collapse” of the $42 bilion General Electric-
Honeywell merger have been greatly exaggerated.

Commentary: Jack will make the deal happen. According to widespread news reports, the deal, which
was to be the crowning glory in Jack Welch's 20-year reign as chief executive of GE
(hyse: GE - news - people), has apparently run afoul of Mario Monti, Europe's chief
antitrust regulator, even after winning speedy approval from American regulators in May.

News Status: | Approve 'I

Audience: aggressive

Apahy

4.

(9,

To return the portlet to its original size, click the Unmaximize button.

Logout as Visitor 1.
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"] Miscellaneous Portlets

This topic discusses portlets that have a variety of functionality. The following portlets
are described:

m  Email Portlet
m  What’s Hot Portlet
m My Work and Team Work Portlets

m  Customer Service Portlet

Email Portlet

The Email portlet demonstrates the use of the Java Mail API. The Email portlet
displays a list of messages in an email inbox. Although you can see which messages
are there, you cannot read them. This section describes how to set up the Email portlet.

Java Source: examples/sampleportal/email

JSP Source: sampleportal/sampleportal/portlets/email

Note: Before you can set up the Email portlet, you must have a valid email address
in the selected visitor’s user profile.

1. Ifyou have not entered a valid email address in any visitor’s user profile, complete
the four steps below; otherwise go to step 2.

a. Log in as any visitor.
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b. In the Quick Links portlet, click Update Profile. The Edit Your Account page
appears.

c. Enter a valid email address in the Email Address field.
d. Click the Save button. The Home page appears.
2. To configure the Email portlet, complete the following directions:
a. In the Email portlet, click the Edit button, as shown in Figure 7-1.
Figure 7-1 Email Portlet—Not Configured
#5 Email 0ce6e

ou have not configured your email
settings yet.

b. In the expanded Email portlet, fill in the fields. Figure 7-2 shows an example.

Figure 7-2 Email Portlet—Edit
B Email a0

Enter the following fields to configure your mailbosx:

Host Mame: Iradium

User Id: Imcurie

Pacsword: I*xux*xux|

Refresh (minutes): |5 =

™ Do not save emal settings. If you choose not to keep email settings permanently, no settings
wiill be stored in database, and if applicable, settings that are
previously stored in datsbase will be removed fram database.
Password is stored in database using simple encryption,

c. Click the Save button, and then click the Finished button.

If you have entered the correct information, you should see your new emails in
the Email portlet, as shown in Figure 7-3.
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Figure 7-3 Email Portlet—New Email

mailbas,
Fram

Karen Jones
Carl Steward

John Duncan

Datlene Mann

Don Worton

Don Worton

B Email e @ @ e

You have 10 new email(s) in your

Subject
status repart
update 12/17/01
installer estimates
and licensing
clarifications

staging day 1 relnotes
clarifications

Feature update on
sampleapp

Feature update on
sampleapp 2

If the information you entered is not correct, the Email portlet indicates a

problem, as shown in Figure 7-4.

Figure 7-4 Email Portlet—Improperly Configured

= Email

There iz problem accessing your
ermail accourt.

Qeee

3. Log out of the portlet.

What's Hot Portlet

The What’s Hot portlet is an example of a simple reporting portlet. It shows the
number of times a company profile has been clicked. This portlet pulls information
from the WebLogic Portal event tracking system. Specifically, the What’s Hot portlet
collects real-time information from an event and displays the information. It shows the
use of an asynchronous custom event listener. The content of What’s Hot can also be

displayed in an Excel spreadsheet.

Java Source: examples/sampleportal/whatshot

JSP Source: sampleportal/sampleportal/portlets/whatshot

To learn about the What’s Hot portlet, complete the following instructions:
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1. Login as “visitor4”. The portlet appears as shown in Figure 7-5. The right column
indicates the number of times that the link for each company has been clicked in
the Company Profiles portlet.

Figure 7-5 What’s Hot—Citigroup, 3 Counts

o+ What's Hot (5]
Title Counts(updaten?i :jtcer;
Juniper Metworks 12
General Electric 4
Escxcon Mobil 2
Citigroup -+3
College Flanning 5
Campaign
Macromedia 2
Wels Fargo 2
[RA Campaign 1
IMicron Technology 1
Total: 30
View as Excel spreadsheet

2. Notice the number of counts for any company. For example Citigroup has a count
of three, as indicated by the red arrow in Figure 7-5.

3. Go to the Company Profiles portlet and click any company (Figure 7-6).

Figure 7-6 Company Profiles Portlet

i¥ Company Profiles =8

Profiles of publicly traded
companies.

[ Citigroup

Exon Mokl
General Electric
Juniper Metworks
Macrormedia

Micron Technology
Werisign

Wells Fargo

F T TF T TF T T

4. After the Company Profiles portlet expands, click the Unmaximize button to
return the portlet to its original size.

5. Now go back and look at the What’s Hot portlet. Notice that the number of
counts for the company you picked increments by one. For example, Citigroup
now has a count of four hits, as shown in Figure 7-7.
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Figure 7-7 What’s Hot—Citigroup, 4 Counts

++ What's Hot =
Title Counts(updaten?i :jtcer;
Juniper Metworks 12
General Electric 4
Escxcon Mobil 2
Citigroup =+ 4
College Flanning 5
Campaign
Macromedia 2
Wels Fargo 2
[RA Campaign 1
IMicron Technology 1
Total: 30
View as Excel spreadsheet

6. Click View as Excel Spreadsheet. The browser displays the spreadsheet, as
shown in Figure 7-8.

Figure 7-8 What’s Hot—Excel Spreadsheet

3 http:// localhost: 7501 /sampleportal/application ?namespace=whatshot&origin=wh,

J File Edit “iew Inzet Fomat Tool: Data Go  Favoites  Help
J Address I@ http: #flocalhost: 7507 .-"sampleportal.-"applic:ation?namespac:e=whatsh0t&origin=whatsQ
DE = =
A | B ©
1 Click Activity
2 |Title Counts
3 |Juniper Networks 12
4 | General Electric 4
5 | Exxon Mobil 3
6 |College Planning Campaign 2
7 |Macromedia 2
8 |Citigroup 2
9 Wells Fargo 2
10 | IRA Campaign 1
11 |Micron Technology 1
12

7. To return to the portlet, click the browser Back button.
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My Work and Team Work Portlets

The My Work portlet provides a To Do list for personal activities. The Team Work
portlet provides a To Do list for team activities. Any changes in the Team Work portlet
are displayed for each team member. Every member of the team can update the Team
Work portlet. The My Work and Team Work portlets are implemented through
Enterprise JavaBeans (EJB) 2.0 entity beans.

Java Source: examples/sampleportal/collaboration

JSP Source: sampleportal/sampleportal/portlets/collaboration

To learn more about these portlets, complete the following instructions:

1. Login in as “visitor4”.

2. In the Team Work portlet, click the Edit button, as shown in Figure 7-9.

Figure 7-9 Team Work Portlet—No Items Saved

B Team Work

No items have been saved.

3. After the portlet expands, enter a task, set its priority, and then click the Add to
List button, as shown in Figure 7-10

Figure 7-10 Team Work Portlet—New To Do Items

B Team Work

New To Do Item Existing To Do Items
Tearm: Ayvitek

Task: IJDIJ Candidate Interview

No items have been saved.

Priority: |High =

| AddToList > |

4. Add a second task. The portlet updates to show the changes, as shown in
Figure 7-11.
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Figure 7-11 Team Work Portlet—Item Added

B Team Work

New To Do Item Existing To Do Items
Tearm: Ayvitek
Task: I
Priority: 1L Done  Priority  Task
rority: |Low r H Job Candidate Interview Delete
Add To List = | I H Weekly Meeting Celets

Update |

5. Click the Finished button. The portlet now contains a To Do list, as shown in
Figure 7-12.

Figure 7-12 Team Work Portlet—Items Added

B Team Work

Existing To Do Items
Tearm: Ayvitek

I H Job Candidate Interview
™ H Weekly Meeting

Update |

6. Log off as Visitor 4 and login as “visitor]”. The Team Work portlet for Visitor 1
now shows the items entered by Visitor 4.

7. Inthe Visitor 1 Team Work portlet, click one of the check boxes, and then click
the Update button. Figure 7-13 shows an example.

Figure 7-13 Team Work Portlet—Item Checked

B Team Work

Existing To Do Items
Tearm: Ayvitek

¥ H Job Candidate Interview
™ H Weekly Meeting

8. Log off as Visitor 1 and login as “visitor4”. The Team Work portlet for Visitor 4
now shows the checked item entered by Visitor 1.

9. Log off as Visitor 4.
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The My Work portlet operates in the same way, except other team member portlets are
not updated.

Customer Service Portlet

The Customer Service portlet demonstrates EJB 2.0 implementation and integration
with the J2EE Connector Architecture (JCA) sample database adaptor provided with
WLS 6.1. The Customer Service portlet has two views: the Individual view, where
visitors can see only their service requests and add new requests, and the Service
Representative view, where all service requests from every group member are
displayed.

Java source:
sampleportal/sampleportal/ WEB-INF/src/examples/sampleportal/customerservice

sampleportal/src/examples/sampleportal/customerservice
JSP source: sampleportal/customerservice
To learn more about the Customer Service portlet, complete the following instructions:

1. Login in a “visitor5”. The Customer Service portlet appears as shown in
Figure 7-14.

Note: Only the Customer Service Representative (Visitor 5) can see all the
requests.

Figure 7-14 Customer Service Portlet—Default (Visitor 5)

Customer Service

List of 2 request calls

User Date Content

peter  2001-05-12 request 401(k) rol over
mary  2001-05-12 update profie

mivwako 2001-05-12 change contribution level

2. Logout as Visitor 5 and then login as “visitor1”. The Customer Service Portlet
appears as shown in Figure 7-15.
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Figure 7-15 Customer Service Portlet—Default (Visitor 1)

Customer Service

There is no request call,

3. Inthe Visitor 1 Customer Service portlet, click the Edit button. The portlet
expands as shown in Figure 7-16.

Figure 7-16 Customer Service Portlet—Enter Request (Visitor 1)

Customer Service

Please enter vour request: INeel:I password for new hire|

4. Enter a request, click the Save button, and then click the Finished button. The
portlet now shows the service request, as shown in Figure 7-17.

Figure 7-17 Customer Service Portlet—New Request (Visitor 1)

Customer Service

List of 1 request calls

User Date Content
visitorl 2001-12-20 PC hangs when accessing database

5. Log out as Visitor 1 and then log back in as “visitor5”. The portlet shows the new
service request, as shown in Figure 7-18.

Figure 7-18 Customer Service Portlet—New Request Added (Visitor 5)

Customer Service

List of 5 request calls

User Date Content

peter  2001-05-12 request 401(k) rol over

mary  2001-05-12 update profie

mivwako 2001-05-12 change contribution level

visitorl 2001-12-20 PC hangs when accessing database

This completes the Tour of the Avitek Financial Sample Portal.
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