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About This Document

BEA WebL ogic Portal ™ includes acampaign service, agraphical client tool called the
BEA E-Business Control Center™, plus commerce services and BEA WebL ogic
Personalization Server™. Among the campai gn and commerce featuresisan extensive
set of templates that you can use to quickly set up your e-commerce Web site. This
document and a sample database that isinstalled with the product provide a tour
through the templ ates to demonstrate their scope and design.

The templates consist of JavaServer Page (JSP) files and image files, and rely on
WebL ogic Portal to render them viewable in a Web browser.

This document contains two parts and includes the following topics:

m Chapter 1, “What Isthe JSP Commerce and Campaign Tour?,” which introduces
the goal's of the tour and describes some basic JSP and product concepts.

m Chapter 2, “Starting the Tour,” which describes the JSP templates Home page.

m Chapter 3, “New User Buys a Product,” which presents a scenario and illustrates
how the JSP templates guide new users through the site.

m Chapter 4, “Registered User Buys a Product,” which presents a scenario and
illustrates how the JSP templates change for a user who has created a user
profile (registered) with the site.

m Chapter 5, “Registered User Adds a Credit Card,” which illustrates the JSPs for
managing a user profile.

m Chapter 6, “Example of Customizing the Templates,” which provides an
example of modifying the JSP templates.

m Chapter 7, “A Sample Campaign,” summarizes how the campaign features that
are defined in the E-Business Control Center client tool determine what users
see on the rendered JSPs.

JSP Commerce and Campaign Tour Vii



What You Need to Know

This document is intended for product evaluators, project managers, application
developers, Web site devel opers, business analysts, and marketing professionals who
are researching or setting up an e-commerce Web site with Campaign services and
Commerceservices. It assumesabasic familiarity with BEA WebL ogic Server, which
serves as the E-Business platform for Campaign services, Commerce services, and
WebL ogic Personalization Server.

e-docs Web Site

BEA product documentation is available on the BEA corporate Web site. From the
BEA Home page, click on Product Documentation or go directly to the “e-docs’
Product Documentation page at http://e-docs.bea.com.

How to Print the Document

viii

Y ou can print acopy of thisdocument from aWeb browser, onefile at atime, by using
the File—>Print option on your Web browser.

A PDF version of this document is available on the WebL ogic Portal documentation
Home page on the e-docs Web site. A PDF version of thisdocument is also available
in the documentation kit on the product CD. Or you can download the documentation
kit from the WebL ogic Portal portion of the BEA Download site. Y ou can open the
PDF in Adobe Acrobat Reader and print the entire document (or aportion of it) in book
format. To access the PDFs, open the WebL ogic Portal documentation Home page,
click the PDF files button and select the document you want to print.

If you do not have the Adobe Acrobat Reader, you can get it for free from the Adobe
Web site at http://www.adobe.com/.
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Related Information

The following product documents contain additional information that is relevant to
JavaServer Pages (JSP).

m  Guide to Managing Purchases and Processing Orders

m  Guideto Registering Customers and Managing Customer Services

m Guideto Building a Product Catalog

m  Guideto Developing Campaign Infrastructure

m  Guideto Events and Behavior Tracking

For more information in general about JSPs, refer to the following source:

m The Sun Microsystems, Inc. JSP site at
http://java.sun.com/products/jsp/index.html.

Contact Us!

Y our feedback on the Commerce services documentation isimportant to us. Send us
e-mail at docsupport@bea.com if you have questions or comments. Y our comments
will be reviewed directly by the BEA professionals who create and update the
Commerce services documentation.

In your e-mail message, please indicate that you are using the documentation for the
WebL ogic Portal 4.0 release.

If you have any questions about this version of WebL ogic Portal, or if you have
problems installing and running WebL ogic Portal, contact BEA Customer Support
through BEA WebSUPPORT at www.bea.com. Y ou can also contact Customer
Support by using the contact information provided on the Customer Support Card,
which isincluded in the product package.

When contacting Customer Support, be prepared to providethefollowing information:

JSP Commerce and Campaign Tour iX



m Your hame, e-mail address, phone humber, and fax number

m Your company name and company address

m Your machine type and authorization codes

m Thename and version of the product you are using

m A description of the problem and the content of pertinent error messages

Documentation Conventions

X

The following documentation conventions are used throughout this document.

Convention

Item

boldface text

Indicates terms defined in the glossary.

Ctrl+Tab Indicates that you must press two or more keys simultaneously.

italics Indicates emphasis or book titles.

nonospace Indicates code samples, commands and their options, data structures and

t ext their members, data types, directories, and filenames and their extensions.
M onospace text also indicates text that you must enter from the keyboard.
Examples:
#include <iostreamh> void main ( ) the pointer psz
chnod u+w *
\tux\ dat a\ ap
. doc
t ux. doc
Bl TMAP
fl oat

nonospace I dentifies significant wordsin code.

bol df ace Example:

text

void commt ( )
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Convention

Item

nmonospace Identifies variables in code.
italic Example:
t ext .
String expr
UPPERCASE Indicates device names, environment variables, and logica operators.
TEXT Examples:
LPT1
SIGNON
OR
{1} Indicates a set of choicesin a syntax line. The braces themselves should

never be typed.

[]

Indicates optional itemsin a syntax line. The brackets themsel ves should
never be typed.

Example:

bui l dobjclient [-v] [-0o name | [-f file-list]...
[-1 file-list]...

Separates mutually exclusive choicesin a syntax line. The symbol itself
should never be typed.

Indicates one of the following in acommand line:

m  That an argument can be repeated severa timesin acommand line

m  That the statement omits additional optional arguments

m  That you can enter additional parameters, values, or other information
The ellipsisitself should never be typed.

Example:

bui l dobjclient [-v] [-0o name | [-f file-list]...
[-1 file-list]...

Indicates the omission of items from a code example or from asyntax line.

The vertica ellipsisitself should never be typed.

JSP Commerce and Campaign Tour
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CHAPTER

1

What Is the JSP

Commerce and
Campaign Tour?

BEA WebL ogic Portal includes a set of commerce templatesthat you can useto set up
your e-commerce Web site quickly. Thistour leadsyou through many of the templates
to demonstrate their scope and design. The tour makes use of sample data that
simulates an e-commerce Web site. An easy way to get started isto follow along with
this tour document, working through the suggested steps to get familiar with the
templates.

The templates consist of JavaServer Pages (JSP) and image files. Y ou can modify the
template layout and the order in which the product presents pages without requiring
Java programming skills. Other lower-level modifications, such as changing the
default business logic, require Java programming skills.

If you are not familiar with JSP or the basic product concepts, we recommend that you
read the remaining topicsin this section:

= About the Product Licenses and This Tour
= About JSP

= About the Database Schemas
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1 whatls the JSP Commerce and Campaign Tour?

About the Product Licenses and This Tour

1-2

Three types of product licenses are available that affect which features of the
Campaign services, Commerce services, and WebL ogic Personalization Server
software you can use:

m The Campaign serviceslicenseis afull license that includes all features. That is,
all the servicesrelated to the development of Web-based campaigns, plus all the
Commerce services and WebL ogic Personalization Server features.

m The Commerce services license, which also includes the WebL ogic
Personalization Server features.

m TheWebLogic Personalization Server only license.

During the product software installation, all components are installed. However, your
license file is checked at run-time to determine which features you can use. This tour
documentation shows a sample Web application that was executing while using the
full Campaign services license.

Important: If you arelicensed for Commerce services only, you will seeamost all of
the features shown in chapters 2 through 6 of this tour. The exception is that you will
not see the campaign-rel ated features, such as the “ Experience a Campaign!” top ad
banner and the "Register Now and save $10..." side banner. These ads are associated
with sample campaigns. In chapters 2 through 6 of this document, the focus of the
descriptions is on the commerce features. The campaign features, how they were
defined in the E-Business Control Center client tool, and what was added in the JSP
templates, are described in Chapter 7, “A Sample Campaign.”

The sample Web application shown in this tour cannot be run if you have the
WebL ogic Personalization Server only license. Thereis a separate tour document for
WebL ogic Personalization Server users; see the "Personalization Server Tour."

For information about how the license file is configured on your system, see the
“Post-Installation Considerations’ chapter of the Installation Guide.
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About JSP

About JSP

JavaServer Pages (JSP) are text filesthat contain well-formed HTML and special tags
(JSP tags) that, when served by a Java-enabled Web server, extend the capabilities of
HTML. With Campaign services and Commerce services, you use JSP tagsto provide
dynamic content in specific areas of a Web page and to create an interface for
exchanging data with your customers.

For a description of JSPs and the JSP tags that the product provides, refer to the
following documents:

m  Guideto Building a Product Catalog
m  Guideto Registering Customers and Managing Customer Services
m Guide to Managing Purchases and Processing Orders

For more information about JSPs, refer to
http://edocs.bea.com/wls/docs61/javadocs/index.html and
http://java.sun.com/products/jsp/index.html.

About the Database Schemas

Commerce services include schemas for both Cloudscape and Oracle databases. The
schemas support al transactions that are available from the Commerce services JSP
templates. For moreinformation, refer to the following topics:

m “Product Catalog Database Schema’ in the Guide to Building a Product Catalog

m  “Order Processing Database Schema” in the Guide to Managing Purchases and
Processing Orders

m “Overview of the Registration and User Processing Package” in the Guide to
Registering Customers and Managing Customer Services
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Note: When you install WebLogic Server, it sets up an evaluation copy of the
Cloudscape DBMS. If you want to use a Cloudscape database for your
production Web site, you must purchase your own copy of the Cloudscape
DBMS. If you want to use an Oracle database, you must purchase and install
an Oracle platform that WebL ogic Portal supports. For more information, see
the Installation Guide and the Deployment Guide.

About the Sample Database

By default, WebL ogic Portal is configured to use the Cloudscape DBM S. When you
install WebL ogic Portal, it creates and popul ates a sample Cloudscape database. The
sample data simulates an e-commerce Web site that sells tools and miscellaneous
hardware.

If you want to configure WebL ogic Portal to use an Oracle platform and create and
populate a sample Oracle database, see the instructions in the Deployment Guide.

About Tax Calculation

1-4

To calculate the amount of salestax due, WebL ogic Portal provides an API that lets
you integrate with a tax service vendor. If you want to use the tax API for your
production Web site, you must also set up your own account with atax service vendor.
With the account you can download updated data files, which contain information
about tax requirements for all tax jurisdictions in the United States and sel ected other
countries. For more information, see “ Taxation Services’ in Guide to Managing
Purchases and Processing Orders.
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About Payment Processing

About Payment Processing

To verify and post credit card transactions, WebL ogic Portal provides a payment API
that lets you integrate with a payment vendor. If you want to use the payment API for
your production Web site, you must also set up your own account with a payment
vendor. By default, the integration with a payment vendor is disabled. Y ou can

compl ete purchases with the integration disabled, but WebL ogic Portal does not send
data to a payment vendor.

For more information about the payment API, see "Payment Services" in Guide to
Managing Purchases and Processing Orders.
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CHAPTER

2 Starting the Tour

Beforeyou can start the tour, you or your system administrator must install WebL ogic
Portal. For installation information, see the I nstallation Guide.

To see the templates and sample data from a Web browser, do one of the following
tasks depending on the type of operating system you use:

m Prerequisite for Netscape 4.7x Users
m Accessthe Home Page from UNIX

m  Accessthe Home Page from Windows
Then go to the last topic in this section:

m Overview of the Home Page

Note: Inthischapter, the product nameisreferred to as WeblL ogic Portal. If you are
licensed for BEA Campaign services, this product package includes
Commerce services. For alicensing and packaging overview, see the section
“About the Product Licenses and This Tour” on page 1-2.

Prerequisite for Netscape 4.7x Users

The minimum required Netscape browser version is4.77. If you are going to run the
tour inthe Netscape 4.7x browser, read this section. There are afew prerequisite steps.
These steps do not apply if you are using the Microsoft Internet Explorer browser. This section
a so does not apply if you are using Netscape 6.0 and later versions.
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2

Starting the Tour

The sample JSP templates do not work with cookies enabled for Netscape in the default
configuration for the product. Before starting the tour, you must set the Cooki eDonei n value
in the Web application’ swebl ogi ¢. xm file and uncomment it.

The application’s webl ogi c. xnm file includes the following:

<l--
<sessi on- par ane
<par am nane>Cooki eDonai n</ par am nane>
<par amval ue>. nyconpany. conx/ par am val ue>

</ sessi on- par an

-->
Before using the Web application in Netscape, remove the begin and end comment characters
and changethe Cooki eDonai n parameter vdueinwebl ogi ¢. xm from. myconpany. com
to the domain name in which the application will be run.

Thewebl ogi c. xm fileresidesin the following directory:

PORTAL_HOVE/ appl i cati ons/ Wl csApp/ w cs/ VEEB- | NF/ (UNI X)

PORTAL_HOVE\ appl i cati ons\wi csApp\ wl cs\ VEEB- | NF\ (W ndows)

2-2

Important: After you make the change, you must restart the server if it is already
running. For more information about starting the server and then opening theinitial
page of the sample application, see the next section.

Notes: Another option, of course, isdisabling cookiesin Netscape 4.77 or later in
order to run the tour. However this approach is not practical in alive Web
production environment because you cannot predict which browser the Web
site's customers will use, or whether they will have cookies enabled or
disabled. Therefore in production you must make the Cooki eDomai n change
in your Web application’swebl ogi c. xm file.

In this chapter and in all of the product documentation, the variable BEA_ HOVE
is used to represent the parent directory into which you install BEA products.
The variable PORTAL _HOVE is used to represent the top-level of the product
installation directory. By default, the PORTAL_HOVE location is

<BEA HOVE>\ wl port al 4. 0 on Windows, andbea/ wl portal 4. 0 on UNIX.

Hereafter, the tour uses UNIX syntax for pathnames. If you use WebL ogic
Portal from a Windows machine, substitute the syntax that Windows requires
for pathnames (forward sl ashes separating pathname elements and percent
signs before and after variable names).
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Access the Home Page from UNIX

Access the Home Page from UNIX

To access the Home page from UNIX, do the following:

1. If WebL ogic Portal is not aready running, enter the following command from a
WebL ogic Portal host:
PORTAL_HOWE/ Start Portal . sh

2. From your workstation, open a Web browser and enter the following URL :
http://W.CS host: 7501/ wW cs

For example, if the WebL ogic Portal host is a workstation named spect acl e,
enter the following URL in your Web browser:
http://spectacl e: 7501/ W cs

Note:

By default, the WebL ogic Portal host name is sufficient for the

W.CS- host : 7501 parameter of the URL. However, if your system
administrator changesthe confi g. xn fileto require fully qualified domain
names, you must supply one. In this case, the URL in step 2 would change to
http://W.CS- host . domai n- nane: 7501/ w cs. For example, if the

WebL ogic Portal host is aworkstation named spect acl e and the domain
nameissprocket s. com enter the following URL in your Web browser:
http://spectacl e. sprockets.com 7501/ w cs

Access the Home Page from Windows

To access the Home page from Windows, do the following:

1. If WebL ogic Portal isnot aready running, on aWebL ogic Portal host do one of the
following:

Click Start —» Programs — BEA WebL ogic E-Business Platform — BEA
WebL ogic Portal 4.0 — Start BEA WebL ogic Portal.

Click the desktop icon titled Start BEA WebL ogic Portal.

From a command prompt, enter the following command:
PORTAL_HOVE\ St art Port al . bat
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2 Starting the Tour

2. From your computer, open aWeb browser and enter the following URL :
http://W.CS-host: 7501/ W cs

For example, if the WebL ogic Portal host is aworkstation named spectacle, enter
the following URL in your Web browser:
http://spectacl e: 7501/ W cs

Note: By default, the WebL ogic Portal host name is sufficient for the
W.CS- host : 7501 parameter of the URL. However, if your system
administrator changes the system configuration to require fully qualified
domain names, you must supply one. In this case, the URL in step 2 would
changeto htt p: / / W.CS- host . donai n- name: 7501/ wl cs. For example, if
the WebL ogic Portal host is aworkstation named spectacle and the domain
name is sprockets.com, enter the following URL in your Web browser:
http://spectacl e. sprockets.com 7501/ w cs

Overview of the Home Page

Whenyou accessht t p: / / W.CS- host : 7501/ W cs, your browser displaysmai n. j sp,
which is the Web site'sHome page. Figure 2-1 illustrates the information and
navigation optionsthat are availabl e to anonymous users. Chapter 4, “ Registered User
Buysa Product,” illustrates how mai n. j sp changes for authenticated users.
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Overview of the Home Page

Features of main.jsp for Anonymous Users (Part 1 of 2)

Figure2-1 Home Page for Anonymous Users

From
header.inc:

Quick
Look-up
and
Ad
Flaceholder
included
from
leftside. inc

Header iz included using the following JSP tag:
<%[@ include file="/commerce/includes/admin.ine™ %>

Commerce Templates

Quick Look-up:
Chnter keywords

Find

Register Now
:nﬁ save $10
on your order
of at least $50
placed today!!

Cetalog deta
provided courtesy of

TPM Reqgister, 'where
suaply mleats

dernand.

H Campaign 1: log in as "suecarpenter” or'bobsmith"
Exp erience with the password “password™.
H Campaign 2: log out il necessary & click the "Register Now"
campaigns! | <mrisn 2 o 4 5

zd below to see a new user campaign.

Hnma Search View cart 1ng in

Store Catalog

Hardware

Power Tools
Measuring Tools
Tool Sets
Lawn/Garden Tools

Other

Copyright © 1599-2001,

BE4 Systems Inc,

Foater isincluded using the fallowing JSP tag:
<%0 include file="/commerce/includes/footer.inc™ %

Notice the following features of mai n. j sp:

m Thefile'sfull pathnaeis
PORTAL_HOVE/ appl i cati ons/w csApp/ W cs/ comer ce/ mai n. j sp

m The top banner, the navigation header, and the footer are defined in separate ISP
include files. JSP tags specify that WebL ogic Portal includes these files when
your browser requests mai n. j sp.
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m Intheadnin.inc includefile that appears at the top of mai n. j sp:

e [t displaysthe JSP filename in the upper banner. This display comes from an
included file, admin.inc. All templates show the JSP filename in this
location.

e Itincludesonline help, which describes the purpose of the template,
navigation options that are availablein different user contexts, and notes on
customizing the template.

e Administration linksto tools for setting up and maintaining WebL ogic Portal
and WebL ogic Personalization Server features. This tour does not describe
the administration tools; to access them, you need the WebL ogic Portal
administrator username and password. For more information, see
“Administration Tasks” in the Guide to Building a Product Catalog, and the
Guide to Managing Purchases and Processing Orders, and the Guide to
Building Personalized Applications.

e Template Index. Linkstot enpl at ei ndex. ht m , which briefly describesall
JSP templatesincluded in WebL ogic Portal.

m Theincluded header.inc files contains an ad placeholder. In the main.jsp file
before it is rendered by the browser, a JSP tag is used to reserve a place for the
banner ad. For example:

<td col span="7" hei ght="75" align="center" valign="m ddl e">
<ph: pl acehol der name="<% banner %" />
</td>

If you are licensed for BEA Campaign services, the ad placehol der invites you to
take atour using two sample user accounts. If you are not licensed for Campaign
services, a default ad is displayed. Information about the campaign featuresis
described in Chapter 7, “A Sample Campaign.”

Header.inc a so includes buttons for navigating to different areas of the site:

e Searchlinksto sear ch. j sp, which supports searching with Boolean
expressions.

e View Cart linksto shoppi ngcart . j sp, which keepsalist of items
purchased during the current session.

e Loginlinkstol ogi n.j sp, which allows either an existing user to log in, or
gives the new user a chanceto register with the site.
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Technical Note: Importing Tag Libraries and Java Packages

Each JSP templ ate that uses JSP tags beginswith aset of linesthat import tag libraries.
Listing 2-1 showsnai n. j sp importing Pipeline, Catal og (cat), and User Management
(um) tag libraries.

Listing 2-1 Importing Tag Libraries

<U@taglib uri
<U@taglib uri
<U@taglib uri
<U@taglib uri
<U@taglib uri
<U@taglib uri

"webflow. tld" prefix="webflow' %
‘cat.tl d" prefix="catal og" %
‘'umtld" prefix="um' %

'pz. t1d" prefix="pz" %

'es. tld" prefix="es" %

‘cmtld" prefix="cm %

For a description of JSP tags and tag libraries that the JSP templates use, refer to the
following sections:

m “Webflow and Pipeline JSP Tags’ in Webflow and Pipeline Management
m “TheProduct Catalog JSP Templates’ in Guide to Building a Product Catalog

m “JSP Tag Reference’ in the Guide to Building Personalized Applications (for the
User Management tag library)

Likewise, templates that use Java classes must import Java packages. Listing 2-2
shows nai n. j sp importing Java packages.

Listing 2-2 Importing Java Packages

<@ page i nport="com beasys. conmmer ce. webf | ow. Ht t pRequest Const ant s" %
<@ page i nport="com beasys. commer ce. webf | ow. Pi pel i neSessi onConstants" %
<@ page i nport="com beasys. commer ce. ebusi ness. cat al og. Cat egory" %

<@ page i nport="com beasys. conmer ce. ebusi ness. catal og. Viewlterator" %
<% - @ page i nport="com beasys. comer ce. axi om contact.*" --%

<% - @page i nport="com beasys. comrer ce. ebusi ness. custoner.*" --%

<@ page i nport="com bea. p13n. cont ent . Cont ent Hel per" %
<% - @page inport="java.util.Collection" --%
<% - @page inport="java.util.lterator" --%
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More Features of main.jsp for Anonymous Users
(Part 2 of 2)

Figure2-2 Top Leve of the Product Catalog

pree, sbout Curent Template: main_jsp
%bea Commerce Templates
Template ian

H Campaign 1: log in as "suecarpenter” or'bobsmith”
Exp erience with the password “password™.
H J | campaign 2: log out H necessary & click the "Register Now™"
campa,gns' zd below to see a new user campaign.
Hnma Search View Cart Lng in

Quick Look-up: | Store Catalog
Chnter keywords

Hardware

Power 'I:ouls This section is dynamically

Measuring Tools generated based on category

Tool Sets datain the product catalog.

Lawn/Garden Tools

Other

Find

Register Now
:nﬁ save $10
on your order
of at least $50
placed today!!

Cetalog deta
provided courtesy of

TPM Reqgister, 'where
suaply mleats

dernand.

Copyright © 1599-2001,

l@m hea I
BE4 Systems Inc,

mai n. j sp isalso thetop level of the product catalog. Notice the following features of
the catalog’ stop level:

m JSPtags create a search mechanism in the left column.

m Theinformation in the Store Catalog section is dynamically generated, based on
the information in the product catalog and the user’s current location in the
catalog hierarchy.
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Technical Note: The Product Catalog

WebL ogic Portal provides adatabase schemaand set of build scriptsfor implementing

aproduct catalog. The schema and scripts define commonly used features and
attributes found on Web-based catal og sites. For example, the schema specifies

metadatathat you useto establish ahierarchy of product categories and items. You can

use this hierarchy to display product data based on a user’s current location in the

catalog. Figure 2-2 showsthe content that WebL ogic Portal generates for the top level

of the hierarchy.

Listing 2-3 shows the JSP tagsin mai n. j sp that query the product catal og for

categories and display the query results. The listing also shows other HTML elements
for formatting and displaying content. (If you are not familiar with JSP syntax, look

only at the comment tags, which are surrounded by <% - and - - %.)

Listing 2-3 JSP Tagsthat Query the Product Catalog

<webf | ow. get Property id="topCategory"
property="<%Pi pel i neSessi onConst ant s. CATALOG_CATEGORY%>"
type="com beasys. conmer ce. ebusi ness. cat al og. Cat egory" scope="request"
nanespace="sanpl eapp_nai n" />
<webf | ow. get Property i d="subcategori es"
property="<%Pi pel i neSessi onConst ant s. CATALOG_CATEGORI ES%"
type="com beasys. conmer ce. ebusi ness. catal og. Viewl terator" scope="request"
nanespace="sanpl eapp_nmai n" />
<p cl ass="headl">Store Catal og</p>
<ul type="square">
<% - Declare a String containing conmon browse paraneters --%
<0 static final String comonParaneters =
Ht t pRequest Const ant s. CATALOG_SCQURCE_KEY + "=" +
Pi pel i neSessi onConst ants. CATALOG CATEGORI ES + "&" +
Ht t pRequest Const ant s. CATALOG _DESTI NATI ON_KEY + "=wl cs_si bl i ngs&"; %
<catalog:iterateViewmterator iterator="<% subcategories %"
i d="current Cat egory"
returnType="com beasys. comrer ce. ebusi ness. cat al og. Cat egor y" >
<% String browseParaneters = conmonParaneters +

Ht t pRequest Const ant s. CATALOG _CATEGCRY_ID + "=" +

j ava. net. URLEncoder . encode( current Cat egory. get Key().getldentifier()); %
<li>
<a href ="<webfl| ow cr eat eWebfl owURL event ="1i nk. br onse"

namespace="sanpl eapp_mai n" ext raPar ans="<%br owsePar anet er s%"/ >">

<b><cat al og: get Property obj ect ="<% current Cat egory %"
pr opert yNane=" Name" / ></ b>

JSP Commerce and Campaign Tour
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</ a>
<br >

</catalog:iterateView terator>

WebL ogic Portal also includes a utility for importing data from an existing product
catalog database, or you can use other utilities to import data. If you already use a
catalog system that you prefer to the WebL ogic Portal database, you can modify the
JSP templates to use your existing catalog system. (However, this low-level
modification requires Java programming skills.) For more information about using
existing datawith WebL ogic Portal, see “ Using the Product Catalog Database L oader”
in the Guide to Building a Product Catalog.

To continue the tour...

2-10

Leave mai n. j sp openinyour browser and go to Chapter 3, “New User Buys a
Product.” This section shows the JSP templates that new users are likely to encounter.

Other sections of the tour, Chapter 4, “ Registered User Buys a Product,” and
Chapter 5, “Registered User Addsa Credit Card,” show additional scenarios for using
the Commerce services JSP templ ates.
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CHAPTER

3

New User Buys a
Product

In this section of the tour, assume that you want to buy a hammer for a home
improvement project. Y ou have heard of a new e-commerce Web site with ahuge
selection and low prices, so you decideto visit it. Y our trek through the site takes you
along the following path:

New User Roadmap

Step 1: Search for Products

Step 2: Select an Item

Step 3: View the Shopping Cart
Step 4: Create a New User Profile
Step 5: Log In as a Registered User
Step 6: Choose Shipping Options
Step 7: Enter Payment Information
Step 8: Select a Credit Card

Step 9: Purchase the Item

Step 10: Review the Order Confirmation

Note: Inthischapter, the product nameisreferred to as WeblL ogic Portal. If you are

licensed for BEA Campaign services, this product package includes
Commerce services. For alicensing and packaging overview, see the section
“About the Product Licenses and This Tour” on page 1-2.
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New User Roadmap

Before starting this section of the tour, review the following maps of the JSP templates
(Figure 3-1, Figure 3-2, and Figure 3-3). The arrowsin the maps represent navigation
options on the site; the darker arrows show the path that this section of the tour
describes.

Figure3-1 JSPsfor Finding and Selecting an Item

Catalog JSPs

Anameamols Ulsers Parmiied
Namespaces sanpleapp main, sampleapp search

Start
Here >

mwain.jsp

]
]
: Search W= seupleapp main Browse
]
]
]
zearch. jsp I (T Quick Lookup _) I hrowse. jsp
NS sampleapp search | l [ MN& zanplespp main

searchresults. jsp

N> sawmplespp search

details.jsp

NS sampleapp main

Y
C Add to Cart ) To shappingcart.jsp>

[FE sampleapp order |

—————ta
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Figure 3-2 JSPsfor the Shopping Cart and New User Registration

Registration JSPs
Anongmowns Usars Parmfisd
Mamespares sanpleapp nain, sanpleapp order, sampleapp user

From searchresults. jsp? ( View Cart _>

[ M5 samplearp search |

shoppingeart. jsp

NS samplespp order

( Check Out )

Logged n?
To shipping. j=p
[ NS samplespp order |
“es |
[R(n] '
[}
[}
' ]
. . newusercreation.jsp| )
1 . -
ngin.Jsp g New Usars Ondy
NS sampleapp main NS samp leapp user

newuser.jsp

NS samplespp user
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Figure 3-3 JSPsfor Completing the Order

From login. jsn
or
shopping-
cart.jsp
if already
authenticated

Order JSPs
Authenticated Users Oy

Namespace zaupleapp order

shipping.jsp

N= sanpleapp order

selectaddress. jsp

—emmmeny

N sanpleapp order

addaddress. jsp

NS sanpleapp order

selecttaxaddress. jsp

NS sampleapp order

payment.jsp

1

. sampleapp order

payientnewcse ., jsp

pavimenteditec. jsp

NS sampleapp order

NS sampleapp order

checkout. jsp

M= sanpleapp order

confirmorder.jsp

NS sampleapp order
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Step 1: Search for Products

Step 1: Search for Products

When you first access the site's Home page, you notice that you could either browse
or search through the product catalog. Because you are looking specifically for a
hammer, and because you are unfamiliar with the scope of this new Web site, you
decide to use the Quick L ook-up box (see Figure 3-4).

Figure 3-4 Searchingin main.jsp

---"---l:ﬂmpal-gnl I.-ng in a3~ :umrplnlﬂ" -:u“‘h-uh-:nﬁ-l;‘.‘mmm"
i Expe'ﬂence with the password “passward™

- cﬂmpﬂfg'n!! Campaign 21 Log owt B necessary & click the "Register Now”

ad batlow 10 S8 3 REW LHET CAMIPaEER
Home Sgarch Migwe Cart Lo in
Quick Look-up:

Enter keywords
hiamrmer

=

Store Catalog

Hardware

Power Tools
Measuring Togls
Tool Sets
Lawn/Garden Tools
Other

To continue the tour...

On the Home page, enter hammer in the Quick Look-up box. Then click Find.

Step 2: Select an Item

When you click Find, the WebL ogic Portal search engine queries the product catalog
for items with keywords that match hammer and displays the resultsin
searchresul ts.j sp (see Figure 3-5).
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Features of searchresults.jsp

Figure3-5 Search Resultsin searchresults.jsp

Click here to see our
‘ % full ling of powerful RO“ters l'
Horme

Bearch ~  ¥iewcCat = Login

Quick Look-up: | Home > Rzsult of search for * hammer " - 6 matches

Enter keywords |
Results of yvour search 1-¢
Find

drill-0-27205 , S2ars
513295  Reg. $159.95
In steck {Ships in 24 hours)

!_']r_lll; p_l;.werj craftsman; hammaer;
142 drive; 7.2a, porable electnc
tocls hamme

Add try cart

U

This section showve the results ofthe guery.

Notice the following features of sear chresul t s. j sp:

m Thefile'sfull pathnameis
PORTAL_HOVE/ appl i cati ons/ Wl csApp/ wl cs/ conmrer ce/ cat al og/ searchre
sul ts.jsp (UNIX)

m All of the content is dynamically generated. The item’s description, price,
availability, and URL to its related image come from the item record in the
product catal og.

To continue the tour...

Choose a hammer and click Add to Cart.
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Step 3: View the Shopping Cart

When you click Add to Cart, WebL ogic Portal listsall itemsyou have selected during
the current visit to the site in shoppi ngcart . j sp (see Figure 3-6).

Features of shoppingcart.jsp

Figure 3-6 Shopping Cart

Click here to see our
@ full line of powerful Routers.’

Homea faarch WView Cart Log in

QuictLook-up: | Shopping Cart
W KEYWEMSE | please review the items in your cast before clicking Check Out. Click Static HTML
Dalete to remove an item from the car altogether. Change an amount in :
the Quantity column to order two or mare of an item, then click Update

Find Totals before clicking Check Cut.
Ernpty cart Chack m'l{ﬁ

Shopping Cart
List Qur Tou

Quantity  Item Price Price Save  Sshtotal
Generated with
[ il8:  $159.85 $132.95 $27.00 $13295 ramewe | JEF tags and
§FE03 scriptlets.

Total 5 L3295
(before shippng snd Bides)

Notice the following features of shoppi ngcart. j sp:

m Thefile'sfull pathnameis
PORTAL_HOVE/ appl i cati ons/w csApp/ W cs/ commer ce/ shoppi ngcart.jsp
(UNIX)

m |t contains a section of static text that is formatted as HTML.
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Thelist of items, prices, the subtotal, and all cart-related buttons are dynamically
generated based on information in the current Pipeline session (the next topic in
this section, Technical Note: Pipeline Components, Pipeline Sessions, and
Webflow, describes Pipeline sessions).

For details on the shopping cart, see “ Shopping Cart Management Services” in the
Guide to Managing Purchases and Processing Orders.

Technical Note: Pipeline Components, Pipeline Sessions, and Webflow

So far thistour hasfocused on HTML elements and JSP tags, which WebL ogic Portal
usesto present information in aformat that Web browsers can display.

Behind this presentation layer, Pipeline components, Pipeline sessions, and Webflow
exchange data with users, apply business logic and process data, maintain state in
individual shopping sessions, and direct your users through the site based on a set of
context-specific rules. The following list describes each of the mechanisms:

Pipeline components: Discrete units of server-side business logic, such aslogic
for calculating tax or committing an order. A succession of Pipeline components,
in which one component feeds data to another component, is called a Pipeline.
The namespace. pl n file controls the order of Pipeline componentsin the
Pipeline.

Pipeline sessions. Storage locations for information about the current session
(such as the current shopping cart) or more transient data (such as error
messages about a customer’s most recent input).

Webflow: Controls the order of JSPs that WebL ogic Portal presentsto users
based on the current state of the Pipeline session. WebL ogic Portal uses a
namespace.wf file to determine the sequence of pages on your site. Webflow
centralizes control of site navigation, making it easy for you to maintain and
update the site.

For example, Listing 3-1 shows JSP tags from shoppi ngcart . j sp that retrieve the
contents of the shopping cart from the current Pipeline session.

Listing 3-1 JSP Tagsfor Retrieving Shopping Cart Content

<webf | ow. get Property id="shoppi ngCart"
property="<%Pi pel i neSessi onConst ant s. SHOPPI NG_CART%>"
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type="com beasys. conmer ce. ebusi ness. shoppi ngcart. Shoppi ngCart" scope="sessi on"
nanespace="sanpl eapp_nai n" />

<webf | ow. get Property i d="savedShoppi ngCart"

property="<%Pi pel i neSessi onConst ant s. SAVED SHOPPI NG_CART%"

type="com beasys. conmer ce. ebusi ness. shoppi ngcart. Shoppi ngCart" scope="sessi on"
nanespace="sanpl eapp_nmai n" />

For more information on Pipelines and Webflow, see the Guide to Managing
Presentation and Business L ogic: Using Webflow and Pipeline.

To continue the tour...

Click Check Out.

Step 4. Create a New User Profile

When you click Check Out from the shopping cart, WebL ogic Portal prompts you to

loginfromI ogi n. j sp. Becauseyou areanew user, you must first create auser profile
(see Figure 3-7).
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Features of login.jsp

Figure3-7 New User Logging In

B Check

Ot Our

i Low Prices
- on Drills!

Catalog data .
proaded countesy of

. “mbrere
supply meets
dermand.”

Uszes an ad placeholder to display ads.

Don't forget to buy and wear ﬁ
m our Safety Equipment! "%

Hone:

Log In

Registered User

If you are a registered user, @nter your usamarme and
password.

Wihan finishad, click Log In

LrErmamse (damocusiome:
Passwond

Log in

Mew Customer

Click Create o
fagin 4 naw usar | (reats
pro filg,
e

m Thefile'sfull pathnameis
PORTAL_HOVE/ appl i cati ons/ W csApp/ wl cs/ conmer ce/ | ogi n. j sp (UNIX)

m It usesan ad placeholder to display ads in the header. A Business Analyst can
specify which types of ads display to specific types of customersin agiven ad
placeholder. For more information about ad placeholders, refer to "Displaying
Ads" in Using the E-Business Control Center.

m To facilitate browsing the sample templates, it specifies default valuesin the
Username and Password boxes. The sample database includes a user profile for
the democustomer username.
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To continue the tour...

Click Create to see the templates for creating a new user profile.

When you click Create on the Log In page, WebL ogic Portal prompts you to provide
information for your user profile in newuser . j sp (see Figure 3-8 and Figure 3-10).

Features of newuser.jsp (Part 1 of 3)

Figure 3-8 Entering Address Information

Hiﬁhtilﬂw
i @nd sove $10

: on your order |
: of at least 550 ;|
i placed today!!

Catalog data

de rand,

rovidnd courtesy of
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Create a New Account
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refurn to the Logn page and log in fram there,

First mame [Pt — "*"Indicates a required
Middle initial [ field, which is validsted
Last name [Gomes . by an input processar,
Address [1 v'ewioeny Wy *

Address 2 |

City [Boston .

State f Province | =] trequred for 15, and— Lizt of states comes
Canadian address) from states . ineo.

LipfPostal Code (02710 ol
Country Unted States ¥ » Lizt of countries comes

oM cowmtries. inc.

Home phone  [BE7-5309

Business phane |

Email address  [p=@mad og *

F ves, 1 want to be offered specials and—— Ajlows scenario acftions

notified of discounts. Please send me

promoticnal e-mail. to generate email for &

customer.
Shipping Address

Same as above |
{%

Notice the following features of the first half of newuser . j sp:
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m Thefile'sfull pathnameis
PORTAL_HOVE/ appl i cati ons/ Wl csApp/ Wl cs/ conmer ce/ r egi ster/
newuser . j sp (UNIX)

m |t usesan input processor to determine if the user completed all required fields
(the next topic in this section, Technical Note: Input Processors, describes input
processors).

m It containsfields for entering a contact address and a shipping address. Users can
enter additional shipping addresses from sel ect addr ess. j sp (see Figure 4-12)
or fromvi ewprofil e. j sp (see Figure 5-3).

m It includesthe following files to provide values for the State and Country lists:
PORTAL_HOVE/ appl i cati ons/ Wl csApp/ Wl cs/ conmer ce/ i ncl udes/
states.inc and
PORTAL_HOVE/ appl i cati ons/ Wl csApp/ Wl cs/ conmer ce/ i ncl udes/
countries.inc

The State and Country lists are defined in separate include files because they are
used by several JSP templates.

m Itincludesacheck box for which a customer can specify a preference for
receiving email. If you use Campaign services, you can create scenario actions
that use JSPs to generate personalized email.

Technical Note: Input Processors

3-12

Input processors are Java classes that handle form submission. Some may perform
validation of customer data, but the primary role of an input processor is to store
customer data into the Pipeline session for subsequent use by a Pipeline component.
Webflow determineswhether user input isdirected to aninput processor and wherethe
input processor directs its output.

For example, Listing 3-2 isan excerpt from newuser . j sp specifying that when auser
clicks the Save button, the browser posts datato the Webflow.

Listing 3-2 Form that Sends Data to an I nput Processor

<l-- begin formto input custoner data.

This formposts to the Webfl ow Advisor a "button(save)" event from
origin "newser.jsp" -->
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<f orm net hod="post" acti on="<webf| ow. cr eat eWebf | owURL
event ="button. save" httpslnd="cal cul ate"
nanespace="sanpl eapp_user" />">

<i nput type=hi dden nane=ori gi n val ue="newuser.jsp">
<i nput type=hi dden nane=event val ue="button. save">
<i nput type=hi dden nane=htt pslnd val ue="cal cul ate">
<i nput type=hi dden nane=nanespace val ue="sanpl eapp_user">

For a description of input processors that WebL ogic Portal provides, refer to the
following documents:

m Guideto Building a Product Catalog
m  Guideto Registering Customers and Managing Customer Services

m  Guide to Managing Purchases and Processing Orders

Demographics in newuser.jsp (Part 2 of 3)

newuser . j sp collects demographic information about your customers. (See
Figure 3-9.) Y ou can usethisinformationto create customer segments, which areused
by scenarios and content selectors.

A scenario identifies patterns of events, system states, and customer segments and
carries out specific actions. Content selectors to display personalized information to a
customer or customer segment.

For information, refer to the following topics in Using the BEA E-Business Control
Center:

m Using Customer Segmentsto Target High-Value Markets
m Roadmap for Creating Promotional Campaigns

m Retrieving Documents with Content Selectors
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Figure3-9 Entering Demographics | nformation
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More Features of newuser.jsp (Part 3 of 3)

Figure3-10 Entering username and Passwor d
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g
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Notice the following features of the second half of newuser . j sp:

It includes newcct enpl at e. i nc, which containsfields for new credit card
information.

The values for the Credit Card Type and Expiration Date lists are defined in
newcct enpl at e. i nc because newcct enpl at e. i nc isthe only template that
uses them. The values for the State and Country lists are defined in separate JSP
files because they are used by several JSP templates.

It does not require you to enter payment information to set up your user profile.
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m  The maximum number of characters allowed for usernames and passwords is set
in the JSP file as 50. The sample JSP templates do not impose other restrictions,
such as required character types or disallowed character types. If you want to
impose such restrictions, you must set up your own field validator, possibly in
the form of an input processor.

To continue the tour...

Complete the required fields and click Save.

Step 5: Log In as a Registered User

When you click Save, WebL ogic Portal promptsyou to log in from | ogi n. j sp (see
Figure 3-11).

Features of login.jsp

Figure3-11 LoggingIn

]
Don't || Log In
[ oy Forget| 9
r— Extension | | .
G cordsi || Registered User
click here [ IF you are a regiﬁ_tered user, enter your username and password,
— i When finished, click Log In.
!
Catalog data provided Usermname IPaLngmEE
courtasy of TEH
Reqgister, ‘whera 1 Password I"*““”'*““""
supply meets i
dermand.’ H Lo i

i

For adescription of | ogi n. j sp, see“Features of login.jsp” on page 3-10.
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To continue the tour...

Type the username and password you entered with your new user profile. Then click
Log In.

Click the Checkout button.

Step 6: Choose Shipping Options

When you click Checkout, WebL ogic Portal starts the checkout process by displaying
shipping optionsin shi ppi ng. j sp (see Figure 3-12).

Features of shipping.jsp

Figure 3-12 Choose Shipping Options

W e e | i i
Pat Gomes | E'l“pp“'g
igw Profite | . )
Logout | How doyou want this order shipped?
wiaw Iistory | = Sarnned May air = enerated h':."
| Standard Shipping - 4 1o 7 days
Eaymants o o= Y JEP tags.
B check| Ship all at once, or 'as available'?
‘Out Our o Flaase wait until the @nbire ordér is ready before shapping,
Liowwr Prices | |
orills! || - PlEade ship tamd | arderad 58 thiy Baooime Svidible (vou
on : . may incur addtonal shepping charges ).
Catalag Axtn | Spedal Instructions — StaticHTML.
ovided courtesy of |
Eﬂ.}ﬂ.ﬂlﬂ&b “whars | Please leave the package under the =)
SRy mests | dnOormar .
e rrrand. _:J
= Fak l.¢|'|r.ll-\.|~:{5|

+

Notice the following features of shi ppi ng. j sp:
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3 New User Buys a Product

m Thefile'sfull pathnameis

PORTAL_HOVE/ appl i cati ons/ wl csApp/ w cs/ comrer ce/ order/ shi ppi ng. j
sp (UNIX)

m It uses Pipelines JSP tags to display the shipping methods that are defined in
your database. To enhance performance, WebL ogic Portal caches the list of
methods instead of accessing the database each time the JSP tags request the
data.

m It usesHTML to implement the Ship All At Once or As Available? radio buttons
and the Specid Instructionsinput box.

To continue the tour...

1. Select shipping options. You may also enter acomment in the Special Instructions
box.

2. Click Continue.

When you click Continue, WebL ogic Portal displays your shipping addressesin
sel ect address. j sp (see Figure 3-13).
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Step 6: Choose Shipping Options

Features of selectaddress.jsp

Figure 3-13 Select Shipping Address

Woeluarree

Pat Gormes
YWipw Prohbs
Logoul

Yiove Hiskory

Syders
Paymants

Notice the following features of sel ect addr ess. j sp:

Hoimea

Select Shipping Address
1 Yawkey Way

Boston

A 02110

Unitad Statas

Bk Ak poddesas

List of addresses
generated by User
Management JSP tags.

Thefile's full pathnameis

R e

LIE

Invokesthe WLCS
Taxation Servioe.

PORTAL_HOVE/ appl i cati ons/w csApp/ W cs/ commer ce/ or der / sel ect addr

ess.j sp (UNIX)

It uses Java scriptlets to iterate through the list of shipping addresses in the user

profile (see Listing 3-3).

It invokes a Taxation Service, a WebL ogic Portal implementation of business
logic and presentation logic. For information, see “ About Tax Calculation” on
page 1-4 and "Taxation Services' in the Guide to Managing Purchases and

Processing Orders.

Listing 3-3 Java Scriptletsin selectaddress,jsp

<um get Property propertySet="Custoner Properties"
ppi ngAddr essMap" i d="shi ppi ngAddr essMap" />

propert yNanme="shi

<%
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3 New User Buys a Product

i f (shi ppi ngAddressMap == nul |) shi ppi ngAddressMap = new HashMap() ;
%>

<p><font col or="red"><webf| ow get Excepti on/ ></f ont ></ p>
<l-- Iterate through all addresses -->

<%

Iterator iterator =((Mp)shi ppi ngAddressMap). keySet().iterator();

whil e(iterator.hasNext())

{

String addressKey = (String)iterator.next();

Addr ess shi ppi ngAddress = (Address) ((Map) shi ppi ngAddr essMap) . get (addr essKey) ;
%

<tabl e wi dt h="90% border="0" cell paddi ng="6" cell spaci ng="0">

<tr>
<td align="left" valign="top" w dth="40% now ap>

<p><% shi ppi ngAddress. get Street 1() %<br>

<% i f( shippi ngAddress. getStreet2().length() !'=0) {%
<% shi ppi ngAddr ess. get Street2() %<br>

<%} %

<% shi ppi ngAddress. getGty() %<br>

<% shi ppi ngAddr ess. get State() % <% shi ppi ngAddr ess. get Post al Code()
%<br >

<% shi ppi ngAddr ess. get Country() %
</td>

<td align="left" valign="top" w dth="5% >
<%
String extraParans = Htt pRequest Const ants. ADDRESS KEY + "=" + addressKey;
%>

To continue the tour...

Click Use.
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Step 7: Enter Payment Information

Step 7: Enter Payment Information

When you click Use, WebL ogic Portal displays paynent . j sp, which lists any credit
cards that are in your user profile (see Figure 3-14).

Features of payment.jsp

Figure 3-14 Select Add Credit Card

T Store your stuff in our
e Storage Boxes !

Homa

Welcomea

e Payment
view Profile
RGOl Bk

iled E:q
Wiew History

Qrders

Pavmants

Notice the following features of paynent . j sp:

m Thefile'sfull pathnameis

PORTAL_HOVE/ appl i cati ons/w csApp/ W cs/ commer ce/ or der/
paynent . j sp (UNIX)

m Because you did not add payment information when you set up your user profile,
your only option on this page is to add credit card information.

To continue the tour...

Click Add Card.
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Features of paymentnewcc.jsp

When you click Add Card, WebL ogic Portal prompts you to enter payment
information in payment newcc. j sp (see Figure 3-15).

Figure3-15 Enter Credit Card Information

Home
Walcome } H
Ao . New Credit Card
wigw Erofile |
i | [credit cord type [Viea =] -
Visaw History 1 , .
et || mame oncard  [FatD Gomes
Bayirents || cord number  Jatatiriiita1101 .
' | Explration date F e =-
Cord tiing
a illing ™ . .
address 11 *vowkeay oy
Address 2 |
City 1Hu5~.:ﬂ .
State l||' Provinoe iMA .:J {Required for 0.5, and
Canadisn addrasssss)
Tipfrostal Code 1021“} .
Country 1Unmd Shahag &)+

Fields marked with {(*) are required.

Save

O

Ardds to uzer profile.

This sedion comes from

the fallawing include file:
Ffoommerce/includesmewcctenpl ate. ine

Notice the following features of payment newcc. j sp:
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m Thefile'sfull pathnameis
PORTAL_HOVE/ appl i cati ons/w csApp/wW cs/ commer ce/ or der/
paynent newcc. j sp (UNIX)

m Thispageissimilar to
PORTAL_HOVE/ appl i cati ons/w csApp/ W cs/ commer ce/ user/
profil enewcc.jsp and
PORTAL_HOVE/ appl i cati ons/w csApp/ W cs/ commer ce/ regi ster/
newuser. j sp.

All three JSP files use an include file,

PORTAL_HOVE/ appl i cati ons/w csApp/ W cs/ comer ce/ i ncl udes/
newcct enpl at e. i nc, to define the credit card input fields. For more
information about template include files, see the next topic in this section,
“Technical Note: Templates Included Within Templates.”

m Clicking Save updates the user profile.

Technical Note: Templates Included Within Templates

Rather than repeating input fields and other information across several files, the
WebL ogic Portal JSP templates assign re-used JSP tags and HTML elementsto a set
of includefiles, which are, in turn, JSP templ atesthat you can use to develop your site.
For example, payment newcc. j sp (described in the previous section),
profilenewcc.jsp, and newser . j sp are parent JSP pages that include

newcct enpl at e. j sp asachild page to provide consistent input fieldsfor credit card
information. Y ou can include newcct enpl at e. j sp in other JSP files that you create.

Why doesn’t Webflow specify newcct enpl at e. i nc in al locations that request
credit card information instead of using three files, paynment newcc. j sp,
profilenewcc.jsp, and newser . j sp? Webflow usesthe three parent JSP pagesto
determine a user’ s context and to determine which pages to display after a user enters
new credit card information. For example, Figure 3-16 shows that after auser
completes paynent newcc. j sp, Webflow displays paynent . j sp; after auser
completes profi | enewcc. j sp, Webflow displaysvi ewpr ofi | e. j sp, and after a
user completesnewuser . j sp, | ogi n. j sp isdisplayed.

JSP Commerce and Campaign Tour ~ 3-23



3 New User Buys a Product

Figure3-16 TemplateInclude Files

User JSPs Order JSPs
Authenticated Usors Cnds Authenticatod Ussrs Cnls
Namespace ganpleapp USer Namespace ganpleapp order
wiewprofile.jsp | payment . isn
M= samplespp user | [ WS samplespp order

profilenewcc. j2p paymentnewso . jSp
newcctenplate . inc | | newocctenplate . inc
MZ% sanp leapy user M= sanp ]l eappy order

Register JSPs
Authenticatsd Ussrs ke
Narmespgre sanpleapp_main, samnpleapp user

login. isn
FE sanplesgpp main

newusSer ., 1sp

| newaddr esstemplate . inc I

| newdemogr aphictenplate_ dnc I

| news ot e late . irus I -

ME sampleapp user

LE ¥ ¥ g

newvusercresation. jsp
MNew Uisers Oniy
M=% sanp lespp user

*--’

For alist of includefiles and the JSP templ ates that use them, seethe Guide to Building
a Product Catalog and the Guide to Managing Purchases and Processing Orders.

To continue the tour...
1. Enter information for a credit card.

2. Complete the remaining required fields and click Save.
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Step 8: Select a Credit Card

When you click Savein paynent newcc. j sp, WebLogic Porta displays your newly
added credit card information in paynent . j sp (see Figure 3-17).

More Features of payment.jsp

Figure 3-17 Select Credit Card

Click here to see our
@ full line of powerful Routers !

Home

Welcome pavme“t Lets you modify information for this card
Demo Customer

Wiew Profile
Logout VISA-1111 — Update this card Use =

[

View History
COrders <= Back Add card
Eayments

List of cards generated

by User Management

JSP tags

Notice the following features of paynent . j sp:

m  User Management JSP tags generate the credit card list based on your user
profile. Earlier in the tour when you accessed payment . j sp for the first time
(see Figure 3-14), the User Management JSP tags returned zero credit card
definitions from your user profile.
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To continue the tour...

Click Use.

Step 9: Purchase the Item

When you click Usein paynent . j sp, WebL ogic Portal displays checkout . j sp,
from which you review the tax information and complete the purchase.
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Features of checkout.jsp

Figure 3-18 Purchasetheltem

el . Final Checkout Review
i I Shipping Destination
Logout Pat Gomes
View Histary égga.réﬁ" wa
Qriders M&-02110
Baymenis United States
Dom't i Shipment Splitting Preferences
[ S, Forget|| Shiip all at once
Extension Special Instructions
W click bere |1 Please leave the package under the doorm at.
i Ship via

Secornd Dy Air
Cataloq data i

provided courtesy of | Method of Payment
QUW' T;".'—" - Criecht Chorgl: siofsiouiandiaiilll

S SN ..

o Descriptian Quantity Our Price SubTotal

§-2T205 dnill-9-27 205 1 $13295 §13295

} Discaumt $ -1
| (Discownt of $ 10 off $50) '

| Shipping 8 Handling §4.95
5 Total tax § 690

Showe tax infommation received from Totak due & 134.80
the Taxation Service.

= Bk Laompleite purch |1:ef?

Invokes the Payment Serice and
Taxation Service.

Notice the following features of checkout . j sp:

m Thefile'sfull pathnameis
PORTAL_HOWE appl i cati ons/w csApp/ W cs/ commer ce/ or der/
checkout . j sp (UNIX)
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m |t uses JSPtagsto gather and display information from the Pipeline, including
the tax information that a Taxation Service calculates.

m Clicking Complete Purchase invokes a Payment Service, aWebL ogic Portal
implementation of business logic that processes payments. For more information
about the Payment Service, see "Payment Services' in Guide to Managing
Purchases and Processing Orders.

To continue the tour...

Click Complete Purchase.

Step 10: Review the Order Confirmation

When you click Complete Purchase, WebL ogic Portal completes the purchase and
displays the confirmation number in conf i r mor der . j sp (see Figure 3-19).
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Step 10: Review the Order Confirmation

Features of confirmorder.jsp

W

Figure3-19 Review the Order Confirmation

alcome

Pn! Gomes

Loganst

¥l

ew History
Orders

Baymants

Quick Look-up:
Enter keywords

Extension ||
Cordil ||/
click hewe |1

Catalog data

de|

rovided courtesy of |

hﬂ.}mﬂ"g{. ‘where |

supply meets |
rmand.’

Confirm Order

Please print this page for your records.
Thank you for shopping, Don't forget to

come back for more great deals, contasts, naw
store openings and spedials.

Order Confirmation #1

Will be billed to card:
e 1111

Will be shipped to: Shipping Preferences:

Pak Gomas Sacond Day A

1 Yawhkey Way

BOSTON Ship all at once

ME&-0Z2110

United States Please leave the package under
the doormat.

[ ounit |
Price | Subtotal
¥ 13295 § 13295

Discount
(Discount of $10 off £50)

Shipping & Handling £ 495
Total Tax § 6,90
Total Billed | % 134.80

indicates discounts or adjustments assocated with a
particular item 10,

n Description Quantity |

9-27205 | dnll-9-272035

$ -10.00

B

Continap: shopping

Notice the following features of conf i r nor der . j sp:

m Thefile'sfull pathnameis
PORTAL_HOVE appl i cati ons/w csApp/ W cs/ conmmer ce/ or der/
confirnorder.jsp
(UNIX)
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m The Pipeline mechanism generates the confirmation number.

m Pipeline JSP tags gather and display the information on this page.

To continue the tour...

This concludesthe tour for new users. To continue the tour of the JSP templ ates, click
Home in the navigation bar and go to the next section, Chapter 4, “Registered User
Buys a Product.”
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CHAPTER

A4

Registered User Buys a
Product

Because you were impressed by the large sel ection and low prices (not to mention the
ease of use!) when you visited the e-commerce Web site, you decide to return and buy
adrill for afriend who is starting a home improvement project. Y our return trip to the
Web site takes you aong the following path:

Registered User Roadmap

Step 1: Browse the Catalog and Select an Item

Step 2: Review the Shopping Cart and Check Out
Detour: Review the Home Page for Authenticated Users
Step 3: Choose Shipping Options

Step 4: Enter and Select a New Shipping Address

Step 5: Select a Credit Card

Step 6: Purchase the Items

Step 7: Review Order Confirmation

Note: Inthischapter, the product nameisreferred to as WeblL ogic Portal. If you are

licensed for BEA Campaign services, this product package includes
Commerce services. For alicensing and packaging overview, see the section
“About the Product Licenses and This Tour” on page 1-2.
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4 Registered User Buys a Product

Registered User Roadmap

Before starting this section of the tour, review the following maps of the JSP templates
(Figure 4-1, Figure 4-2, and Figure 4-3). The arrowsin the maps represent navigation
optionsthat Webflow provides; the darker arrows show the path that this section of the
tour describes.

Figure4-1 JSPsfor Browsing the Catalog

Catalog JSPs
Anameanows Users Permiiec
NMNamespaces sanpleapp _main, sanpleapp search

Start
Here

main. jsp

TTTTTTTYWV

Search FI=: sawplespp main Browse
zearch. j=p I ( Quick Lookup ) I hrowse. jsp
NS sawmpleapp search | | M5 samplearp main

searchresults. jsp

NS samplespp search

details. isp

NS samplesrp madin

Y
C Audd to Cart ) TD shopplngcart is >

L . sampleapp order |

1
g
1
1
1
1
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Figure4-2 JSPsfor the Shopping Cart and User Login

Registration JSPs
Ananymous Users Permiied
Namespgres sanpleapp main, saupleapp order, sanpleapp user

From details.jsp > C View Cart )

[ME samplegpp search |

shoppingoart.jsp

NS samplespp order

C Chec'k()ut )

Lodgged In?

To shipping. j=sp

[ NE samplespp order |
Yex '
Mo ™
|
|
|
|
login. yap newusercreation.jsp | ¥

' Mew Ulsers Only
N sanp leapp mair NS sampleapp user

neyuser.jsp

M sampleapp user
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From
login.jsp

4-4 JSP Commerce and Campaign Tour

Figure4-3 JSPsfor Completing the Order

5

Order JSPs

Authenticated Usars Onle
Namesnace, samplaann omer

shipping. j=sp

N sawpleapp order

selectaddress. jsp

N> sanpleapp order

addsddre=s=s.jsp

N> sampleapp order

gelecttaxaddress. j=p

M5 zaupleapp order

pavment. jsp

N sawpleapp order

checkout. jsp

prayentnewss . jSp

paytentedites. jspn

N sawpleapp order

NS sauplespp order

MW= sampleaspp order

confirmorder. jsp

NS samp leapp order




Step 1: Browse the Catalog and Select an Item

Step 1: Browse the Catalog and Select an
ltem

When you arrive at the Home page for your return shopping trip, you decide to browse
for drillsin the catal og.

Figure4-4 Home Page: Top Level of the Catalog

i H Campaign 1: Log in as "suecarpenter” or"bobsmith”
! Exper'ence with the password "password”.

: H I | campaign 2: Log out if necessary & click the "Register Now" i
! campa'gns' ad below to see a new user campaign. H

Home Search ¥Yiew Cart Log in

QuickLook-up: | gtore Catalog

Enter keywords
Hardware

Power Tools
Mﬁurina Tools
Tool Sets

Lawn/Garden Tools
Other

Find

To continue the tour...
Click Power Tools.

When you click Power Tools, WebL ogic Portal displays the contents of the Power
Tools category in br owse. j sp (see Figure 4-5).
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Features of browse.jsp (Part 1 of 2)

Figure4-5 Second Level of the Catalog

Click here to see our
‘ @ full line of powerful Routers .'

Home Search ¥Yiew Cart Log in

The tree view, with the Home page as the
Quick Look-up: Home = PowerTools — root of the tree
Enter keywords

Other Categories under : Home

I— Hardware Power Tools Measuring Tools Tool Sets Lawn/Garden Toaols Other
Find Power Tools Links to sibling categaries
Crlls
See Our Grinders
SeIeLcat;gﬁ Sanders
k" Saws Contents aof the current categary
Staplers
Eouters
Catalog data provided Blades

courtesy of TEN

Notice the following features of br owse. j sp:

m Thefile'sfull pathnameis
PORTAL_HOVE/ appl i cati ons/ W csApp/ wl cs/
commer ce/ cat al og/ br owse. j sp (UNIX)

m Pipeline JSP tags query the product catalog for alist of sibling categories. The
name of the current category and linksto its siblings are displayed above the
category name.

m A JSPtaginthe center column constructs atree view from the current category
to the top level of the catalog:

<j sp:include page="/comerce/ catal og/i ncl udes/ navi gation.j sp"
flush="true"/>

m Listing 4-1 showsthat br owse. j sp includes a JSP file that the Catalog
generates to describe the contents of the current category.

4-6 JSP Commerce and Campaigh Tour



Step 1: Browse the Catalog and Select an Item

Listing4-1 Catalog Tagsto Display Current Category

<!-- main content -->

<% - Get the summary JSP fromthe current category --%

<cat al og: get Property obj ect="<% category %"

pr opert yName="Jsp"

i d="di spl ayJsp"

ret urnType="com beasys. commer ce. ebusi ness. cat al og. Jspl nfo"/ >

<% - Include the catagory layout JSP for this category --%
<j sp:include page="<% displayJsp.getUl () %" flush="true"/>

To continue the tour...
Click Drills.

When you click Drills, WebL ogic Portal displaysthe contents of the Drills category in
br owse. j sp (see Figure 4-6).
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More Features of browse.jsp (Part 2 of 2)

4-8

Figure4-6 Third Level of the Catalog

Quick Look-up:
Enter keywords

f Port
= Forget

. Extension
Cords!

click hers

Catalag data provided
courtesy of TPN
Regizter, ‘where
supply meets

dernand.’

;;:?c*;orge’;o_buy Dl'i" Bits !

Home Search ¥Yiew Cart Log in
Tree wview, with the Home page as the root
Home > Power Tools > Drills ———— pf the tree
Other Categories under @ Power Tools Links to sibling
Drills Grinders Sanders Saws Staplers Routers Blades categories
Drills 1-10 | Next
Cirill Bits Contents (subcategories) of the
Drill Kits Current category
drill-9-10505 , Sears o . . .
$101.95, Reg, $110.095 —— Beginning of the list of iterns in
In stock (Ships in 24 hours) the category

drill; power, craftsraan; 172 ditve;, portable electric tools, drills, sears
hest

Add to cart

Notice the following additional features of br owse. j sp:

It isthe same source file that Figure 4-5 illustrates, but the content is different
because the user’s context is different.

The Pipeline JSP tags query the product catalog for the list of sibling categories.
Because the page now displays a category different from the category illustrated
in Figure 4-5, the list changes.

In the center column, the JSP tags modify the tree view to reflect the current
category.

In the second row of the center column, the Catalog generates a different JSP
file than in Figure 4-5, hence the contents and layout in Figure 4-6 changes.
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m All theitemsinthedrill category are displayed using category and summary
JSPs. Each drill includes alink to detailed product information.

To continue the tour...
Click the name of adrill.

When you click the name of adrill, WebL ogic Portal displaysa product descriptionin
detail s. jsp (see Figure 4-7).

Features of details.jsp

Figure4-7 Item Details

M Store your stuff in our

Storage Boxes !

llome Search ¥iews Gart Log in
Quick Look-up: Homz > Power Tools = Drills
Enter keywords
drill-9-10505 Add to cart
I Sears @
Tn Our price: $101.95 (Reg. $119.95) Egﬁﬁzdﬂg
In stock {Ships in 24 hours) iterm's
- drill ft 1/ dri summary
- rill; power; craftsman; 1, rive; JSP file
Check portable electric tools, drills, sears
Out Our hest
Low Prices
on Drills! —

UFRSs to images are from the product catalog.
The catalog does not stare images.

Notice the following features of det ai | s. j sp:

m Thefile'sfull pathnameis
PORTAL_HOVE/ appl i cations/w csApp/ W cs/
commer ce/ cat al og/ det ai | s. jsp (UNIX)
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m |t can be accessed from either br owse. j sp or searchresul ts. j sp (see
Figure 4-1).

m ItincludesaJSPfile (navi gati on2. j sp) that constructs atree view only if
users access the page from br owse. j sp. If the Pipeline mechanism determines
that a user accessed the page from sear chr esul t s. j sp, the JSP file does not
construct the tree view.

m Itincludesasummary JSP file for the item being displayed. The product catalog
generates this summary JSP file based on the information it stores about the
item.

To continue the tour...

Click Add to Cart.

Step 2: Review the Shopping Cart and Check
Out

When you click Add to Cart, WebL ogic Portal displays your selectionsin
shoppi ngcart. j sp (see Figure 4-8).
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Figure 4-8 Shopping Cart

Quick Look-up:
Enter keywords

Catalog data provided
courtesy of TRN

Fegizter, 'where

zupoly meets

M Store your stuff in our
£ :..‘.;;---...

Storage Boxes !

Home Search Yiew Cart Log in

Shopping Cart

Please review the items in your cart before clicking Check Out. Click Delete to
remaove an item from the cart altogether. Change an amount in the Quantity column
to order two or more of an item, then click Update Totals before clicking Check Out.

Empty cart Check out =
Shopping Cart
List Our You
Quantity Item Price Price Save Subtotal
ll— drill-9-10505 kS k3 £ £101.95 | pemove
119.95 10195 18.00

Total $ 101.95
(before shipping and taxes)

For a description of shoppi ngcart . j sp, see“Features of shoppingcart.jsp” on page

3-7.

To continue the tour...

Click Check Out.

When you click Check Out, WebL ogic Portal promptsyou to log in (see Figure 4-9).
Because you created a user profilein Chapter 3, “New User Buys a Product,” you are
now aregistered user.
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Figure4-9 LoglIn

i, Pon't|! Log In

" Forget 9

Extensi .

_ cordsi || Registered User

4 If you are a registered user, enter your username and password,
When finished, click Log In.

Username |pal .d.gomes

Password [Teresssnnan

I

Catalog data provided

For adescription of | ogi n. j sp, see“Features of login.jsp” on page 3-10.

Technical Note: The Security Model

How does WebL ogic Portal determineif users must log in when they click alink?
Instead of using Webflow to implement security, WebL ogic Porta follows the 2EE
specification for security. With this specification, the site administrator determines
which set of files can be accessed only by authenticated users. By default, all JSP
templatesbelow theor der and user directories can be accessed only by authenticated
users.

When an anonymous user triesto access one of these files, WebL ogic Portal displays
I ogi n. j sp, from which the user can either log in or create a new user account. After
authentication, Webflow determines the remaining succession of pages.
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Step 2: Review the Shopping Cart and Check Out

To continue the tour...

Enter the username and password you set up in “ Step 4: Create aNew User Profile” on
page 3-9. Then click Log In.

When you click Log In, WebL ogic Portal displays shipping optionsin shi ppi ng. j sp
(see Figure 4-10).

Figure4-10 Shipping Page Detour

Catalog data provided
courtesy of TPN
Regizter, 'where
supply meets

dernand.’

Click here to see our
‘ @ full line of powerful Routers .'

Home

Shipping

How do you want this order shipped?
« Second Day Air

[ Standard Shipping - 4 to 7 days

Ship all at once, or 'as available'?

o Please wait until the entire order is ready before shipping.

[ Please ship items [ ordered as they become available (you may incur
additional shipping charges).

For a description of shi ppi ng. j sp, see “Features of shipping.jsp” on page 3-17.

Taking a detour...

Before continuing thetour, take aminute to review the Home page. Now that you have
logged in (authenticated), the Home page shows options that are available only to
authenticated users.

To take the detour, click Home (see Figure 4-10).
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4 Registered User Buys a Product

Detour: Review the Home Page for
Authenticated Users

When you click Home, WebL ogic Portal displays mai n. j sp (see Figure 4-11).

Features of main.jsp for Authenticated Users

Figure4-11 Home Page for Authenticated Users

H Campaign 1: Log in as "suecarpenter” or'bobsmith"
Exper'ence with the password “password".
H I | campaign 2: Log out i & click the "Register Now"
* ad below to seeariew user campaign.
campaigns o8 ot et
Home Search ¥Yiew Cart Logout
Weieoma Store Catalog
Demo Customer
Wiew Profile = Hardware
Logaut = power Tools
A : L | ing Tool
Yiew History - Tueualssu;r; 0018
Crders ® Lawn/Garden Tools
Payments = Other

Quick Look-up:
Enter keywords

Dizplayed only far

| authenticated users

Find

Notice the following features of nmai n. j sp:

m  Now that you are authenticated, nai n. j sp displays your username along with
links to your order and payment history. If aname is associated with the Pipeline
session, User Management JSPtagsin thel ef t si de. i nc file query the
database for your username and display the results.
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Step 3: Choose Shipping Options

To continue the tour...
1. Click View Cart.

2. Inthe shopping cart, click Check Out.

Step 3: Choose Shipping Options

When you click Check Out from shoppi ngcart . j sp, WebLogic Portal displays
shipping optionsin shi ppi ng. j sp (see Figure 4-10).

For a description of shi ppi ng. j sp, see “Features of shipping.jsp” on page 3-17.

To continue the tour...

From shi ppi ng. j sp, click Continue.

Step 4. Enter and Select a New Shipping
Address

When you click Continue in shi ppi ng. j sp, WebLogic Portal displays shipping
addressesin sel ect addr ess. j sp (see Figure 4-12).

To ship the item to someone other than yourself, you must enter a new address.
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Registered User Buys a Product

Figure4-12 Select Add Address

Welcome
Demo Customer
Wiew Profile

Logout

Yiew History
Orders
Payments
fA Por't
- Forget

Extension
Cords!

click hers

Catalag data provided

Click here to see our
full line of powerful

Routers !

o

Home

Select Shipping Address

Cne Winthrop Square
Boston

Ma 02110

United States

Remowve Use =

Cne Main Street
Denver

CO 80212
United States

Remowve Use =

« Back || | Add address

For adescription of sel ect addr ess. j sp, see" Features of selectaddress.jsp” on page

3-19.

To continue the tour...

4-16

Click Add Address.

When you click Add Address, WebL ogic Portal prompts you to enter a new shipping
address in addaddr ess. j sp (see Figure 4-13).
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Step 4: Enter and Select a New Shipping Address

Figure4-13 Enter the New Address

M Store your stuff in our
E :.;,;;;...

Storage Boxes !

Home
Welcome H H
e omer | Add Shipping Address
Yiew Profile
Logout
Street address |23 Bronco Blvd, *
Yiew History
arders Address 2 |
EZpinants City |Den\.rer *
i Check| State/Province |CO =l
outourl| o postal code  [p0212 *
Low Prices
on Drills! Courtry IUnited States 'l *
Fidds narked wifh (*) are required.
Catalog data provided!  (StabeProvince is required for U.5. or Canadian addresses)
courtesy of TPH
Register, 'where = Back| || Save
supply meets k
dermand.’

To continue the tour...
Enter an address that contains the following information:
m City: Denver
m Zip Code: 80212
m  Country: United States
Then click Save.

This particular zip code spans multiple tax jurisdictions. Later in this step of the tour,
you must select which tax jurisdiction applies.

When you click Save, WebL ogic Portal displays the addresses from your user profile
insel ect addr ess. j sp (see Figure 4-14).
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4 Registered User Buys a Product

Figure4-14 Select the New Address

Don't forget to buy and wear

our Safety Equipment!
Home
Welcome H H
e omer | S€lect Shipping Address
Yiew Profile 23 Bronco Blvd, Remove Use =
Logout Denver
CO 80212
Yiew History United States
COrders
Payments
Cne Winthrop Square Remove Use =
Boston
Ma& 02110
United States

For adescription of sel ect addr ess. j sp, see" Features of selectaddress.jsp” on page
3-19.

To continue the tour...
Click Use next to the Denver, CO address that you created.

When you click Use, the Pipeline sends data to a Taxation Service. Because the zip
code 80212 coversdifferent tax jurisdictions, WebL ogic Portal prompts you to choose
a specific areawithin the zip code from sel ect t axcaddr ess. j sp (see Figure 4-15).
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Step 4: Enter and Select a New Shipping Address

Features of selecttaxaddress.jsp

Figure4-15 Select Tax Jurisdiction

Welcome
Demo Customer
Yiew Profile

Logout

Yiew History
COrders
Payments

Quick Look-up:
Enter keywords

Find

% Check
Out Our
Low Prices

nn Nrillel

Store your stuff in our

= Storage Boxes !
Home Search ¥iew Cart Logout

Select Tax Jurisdiction

Use ==

23 Bronco Blvd,
County DENVER
DEMVER

CO 80212
United States

Use ==

23 Bronco Blvd,
County JEFFERSON
DEMVER

CO 80212

United States

— Use >

23==ronco Blvd,
County ADAMS (RTD)
DEMVER

CO 80212

United States

Sends gualified address to
Taxation Service

Generated by tax
service data files.

Note the following features of sel ect t axaddr ess. j sp:

m Thefile'sfull pathnameis
PORTAL_HOVE/ appl i cations/w csApp/w cs/
conmer ce/ order / sel ectt axaddress. j sp (UNIX)

m It uses aPipeline JSP tag to collect the tax jurisdiction data from the Pipeline
Session.

m |t uses Java scriptlets and HTML to display and format the data.
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4 Registered User Buys a Product

m Clicking Use sends data to the WebL ogic Portal Taxation Service for tax
calculation.

To continue the tour...

Click Use next to an address.

Step 5: Select a Credit Card

When you click Use, WebL ogic Porta displays paynent . j sp, which lists the credit
cards in your user profile (see Figure 4-16).

Figure4-16 Select a Credit Card

Click here to see our
‘ @ full line of powerful Routers .'

Home

Welcome

Demo Customer
Yiew Profile
Logout VISA-1111 —| Update this card Use ==

Payment Lets you maodify information for this card

Yiew History
COrders < Back Add card
Payments

List of cards generated
by User Management
JEP tags

For adescription of paynent . j sp, see “Features of payment.jsp” on page 3-21.

To continue the tour...

Click Use.
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Step 6: Purchase the Items

Step 6: Purchase the Items

When you click Usein paynent . j sp, WebLogic Portal displaysthe final purchase
information in checkout . j sp (see Figure 4-17).

Figure4-17 Purchasetheltems

Welcome
Demo Customer
Yiew Profile

Logout

VYiew History
COrders
Payments

Don't
Forget

Extension
Cords!

click hera

Catalog data provided
courtesy of TPH
Regizter, 'where
supply meets
dernand.’

Final Checkout Review
Shipping Destination

Demo Customer
23 Bronco Blvd,
DEMVER
Co-80212
United States

Shipment Splitting Preferences
Ship all at once
Special Instructions

Ship Via
Second Day Air
Method of Payment

Credit Card: wxxxxunsnnnsllll

D Description Quantity Our Price SubTotal

9-10505 drill-9-10505 1 $£101.95 $101.95
|
Shipping & Handling £ 4.95

Shows tax information received from Total tax £8.56

the Taxation Service

Total due % 115.46

Imvakes the
Payment Service
and Taxation Service

< Back Complete purchase =

For a description of checkout . j sp, see “Features of checkout.jsp” on page 3-27.
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4 Registered User Buys a Product

To continue the tour...

Click Complete Purchase.

Step 7: Review Order Confirmation

When you click Complete Purchase, WebL ogic Portal completes the purchase and
displays the confirmation number in conf i r mor der . j sp (see Figure 4-18).

Figure4-18 Review the Order Confirmation

Welcome =
Demo Customer COI'IfII'I'I‘I Order
Yiew Profile
Logout Please print this page for your records.

Thank vou for shopping . Don't forget to come back

Yiew Histor ; .
¥ for more great deals, contests, new store openings and specials.

COrders

Goann Order Confirmation #4001
Quick Look-up:

Enter keywords Will be billed to card:

HHMHHHH 1111
I Will be shipped to: Shipping Preferences:
Demo Customer Second Day Air
Find 23 Bronco Blvd,
DENVER Ship all at once
Co-80212

United States

9-10505 drill-9-10505 1 $£101.95 $101.95

Shipping & Handling £ 4.95
Total Tax £ 2.56
Total Billed | $ 115.46

Catalog data provided

[R—— : : : ; : ;
T e indicates discounts or adjustments associated with a particular item ID.
Reqgister, 'where Continue shopping

supply meets

dernand.’

For adescription of conf i r nor der . j sp, see“Features of confirmorder.jsp” on page
3-29.

4-22  JSP Commerce and Campaign Tour



Step 7: Review Order Confirmation

To continue the tour...
This concludes the tour for aregistered user buying a product.

To continue the tour of the JSP templates, click View Profile in the header and go to
the next section, Chapter 5, “ Registered User Adds a Credit Card.”
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CHAPTER

5

Registered User Adds a
Credit Card

In this section of the tour, assume that you want to access the Web site to add credit
card information to your user profile and to see the status of your last order. (This
probably is not arealistic scenario for your customers, but it highlights additional
features that are available in the JSP templates.) This section of the tour takes you
along the following path:

User Profile Roadmap

Step 1: Access Your User Profile

Step 2: Review Your User Profile

Step 3: Add a Credit Card

Step 4: View Your Order History and Status
Step 5: Log Out

Note: Inthischapter, the product name isreferred to as WeblL ogic Portal. If you are

licensed for BEA Campaign services, this product package includes
Commerce services. For alicensing and packaging overview, see the section
“About the Product Licenses and This Tour” on page 1-2.
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5 Registered User Adds a Credit Card

User Profile Roadmap

Before starting this section of the tour, review Figure 5-1, which isa map of the user
profile JSP templates. The arrows in the map represent navigation options that
Webflow provides; the darker arrows show the path that this section of the tour
describes.

Figure5-1 JSPsfor Modifying theUser Profile

User Profile JSPs
Authenticated Users Onls
(M= =amp leapr_main | Mamespgres saupleapp user, sanpleapp order

Frarm
login. jsp

Y
ot, if authenticated, '/
from any JSP

wiewprofile. jsp orderhistory. Jsp paymnenthistory. 13p

| M= sanplespp user M= sampleaprp order MY sampleaprp order

orderstatus. isp

M5! sampleapp order

editprofile. jsp |

M= samp leappy user |

changepassword. jsp ‘

NS samp leapp user |

profilenewcc, jsp

NS samp leapp user

profilenewaddress. jsp ‘

ME sanpleapp user |

profileeditcc. Jsp ‘

MNE sanpleapp user |

profileeditaddress. jsp ‘

MNE sanpleapp user |

editdemographics. jsp ‘

M= sanpleapp user |
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Step 1: Access Your User Profile

Step 1: Access Your User Profile

Y ou can access your user profile from any page on the Web site by clicking View
Profileintheleft side of the display (see Figure 5-2). Thisportion of each page comes
from the leftside.inc includefile. If you are accessing the site anonymously WebL ogic
Portal prompts you to log in before it displays your profile.

Figure5-2 Click View Profile

Ahb rrent Template: main.jsp
Commerce Templates
Template Index administration

= Power Tools

: Campaign 1: Log in as “suecarpenter” or"bobsmith”
| Experience with the password *passwaord". |
! H [ | campaign 2: Log out if necessary & click the "Register Now" |
| campaigns: ad below to see a new user campaign. :
Home Search View Cart Logout
ueleome Store Catalog
Demo Customer
Wiew Profile + Hardwars User Profile
Logout z

To continue the tour...

Step 2:

From any page on the site, click View Profileinthe header. Login if WebL ogic Portal
prompts you.

For information about WebL ogic Portal security, see “Technical Note: The Security
Model” on page 4-12.

Review Your User Profile

When you click View Profile as an authenticated user, or when you click Log In from
I ogi n.j sp, WebLogic Porta displaysvi ewprofil e.j sp (see Figure 5-3).
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Features of viewprofile.jsp

Figure5-3 Your User Profile

Secure session using SSL through port 7502

a BEA WeblLogic Commerce Server Templates - viewprofile - Miciosoft Internet Explorer

JE.\E Edit  Wigw Favortes Tools  Help

| address [ hips:/flocahost 7502/ wles/application/commercent

sbout Current Template: viewprofile.jsp

Template Index Administration

Don't forget to buy and wear

our Safety Equipment!

Home

welcome . Demo Customer's Profile
View Profile
Logout ontact Info
Yiew History Name Demo Customer
Oreecs Address  One Winthrop Souare
Payments Detan
Ma BOZ237
- Check United States
Qut Qur Home Phone £17-555-5555
Low Prices Business Phone 708-555-5555
on Drills! Email Address democustomer@bea.com
OK to E-mail?

‘Yas, 1 want to be offered specials
and notified of discounts, Please
send me promotional e-mail.

Catalag data
provided courtesy of

TPM Reqister, 'where
supply mleats

ernand.

Add address

Shipping Addresses
One Winthrop Square

8ostan Update Remove . —— Added by default in the

M& 02110 first shopping session.

United States

gne Main street Update Remove | ——— Added in the second
erver . .

o 20212 shopping session.

United States

Credit Cards
Select an account on file to update or delete.

Added by default in the
first shopping session.

Update

YiSa-1111 Update this card|| Remove

User Name & Password
User Name democustomer

Demographic Data

Fernale

CQctober 8, 1948
Executive Management
Employed

Married

Gender

Date of Birth
Occupation
Employment Status
Marital Status

Education Level
Income Range
Handiness

5-4

College Graduate
475,000 to $99,999
Do It Yourselfer
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Step 3: Add a Credit Card

Notice the following features of vi ewpr of i | e. j sp:

m Thefile'sfull pathnameis

PORTAL_HOVE/ appl i cati ons/w csApp/ W cs/ commer ce/ user/ vi ewprofile
.j sp (UNIX)

m |t creates an HTTPS session on port 7502 to send encrypted data through SSL.

m |t displays the shipping addresses you added in previous shopping sessions. The
first address was added by default when you indicated that the shipping address
was the same as your contact address (see “ Step 4: Create a New User Profile’
on page 3-9).

m |t displaysthe credit card information you entered in your first shopping session.

Technical Note: The Database for Commerce Services

Commerce services and WebL ogic Personalization Server store their datain asingle
Cloudscape or Oracle database. For a description of the database schema and tables,
refer to the following topics:

m “TheProduct Catalog Schema’ in the Guide to Building a Product Catalog

m “Overview of the Registration and User Processing Package” in the Guide to
Registering Customers and Managing Customer Services

m “Webl ogic Personalization Server Schema” in the Guide to Building
Personalized Applications

To continue the tour...

Click Add Card.

Step 3: Add a Credit Card

When you click Add Card, WebL ogic Portal prompts you to enter credit card
informationin pr of i | enewcc. j sp (see Figure 5-4).
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5 Registered User Adds a Credit Card

Features of profilenewcc.jsp

Figure5-4 AddingaCredit Card

Secure session using SSL through port 7502

3 BEA WebLogic Commerce Server Templates - profilenewcc - Microsoft Internet Explorer

J File Edit “iew Favortes Tool: Help | iy
= @t ||Links »

-

J Address I@ https:/ilacalhost 7 S02iwipicommerce/userfrafilenewec. s

Catalog data
provided courtesy of

TPM Register, 'where
supply rnleets

dermand.

Card number

Expiration date
(mmfyyyy)

Lo profilenewcc.jsp
Z hea Commerce Templates
Template In ninistration
M Store your stuff in our
= Storage Boxes !
Home
5 ® heck| Add Credit Card
Out Our —
Low Prices || Credit card type |VISA vI *
on Drills! Name on card |Dem0 Custamer *

|4111111111111111111

4 =] |2004

=]+

Card billing address |4 Fourth Street

newcctemplate.jsp defines

| these data-entry fields.

Zip/Postal Code

Country

Fields marked with {(*) are required.

Save

< Back
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State / Province |OK =l {Required for|U.S. and Canadian
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Step 4: View Your Order History and Status

Notice the following features of prof i | enewcc. j sp:

m Thefile'sfull pathnameis
PORTAL_HOVE/ appl i cati ons/w csApp/ W cs/ commer ce/ user/
profilenewcc.jsp (UNIX)

m A JSPtagincludes thefile that defines the data-entry fields:
<%@ i ncl ude fil e="/conmerce/includes/ newcctenpl ate.jsp" %

For information about template include files, see “ Technical Note: Templates
Included Within Templates’ on page 3-23.
To continue the tour...
1. Enter information for a credit card.

2. Complete the remaining required fields. Then click Save.

The next part of the tour shows your order history and status, which you access
from the Home page for authenticated users.

3. Click Homein the header.

Step 4: View Your Order History and Status

When you click Home, WebL ogic Portal displaysmai n. j sp, whichisthe site’sHome
page (see Figure 5-5). Notice that mai n. j sp usesthe HTTP protocol through port
7501; WebL ogic Portal does not use SSL for the Home page.
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Figure5-5 Click View Order History

Session using HTTP through port 7501

3 BEA WeblLogic Commerce Server Templates - main - Microsoft Internet Explorer

J File Edit |Wiew Favortes Tool:  Help |
JAgdless I@ Http:f’x’localhosl:?SDT Awlesapplication/commercewf farigin=viewprafile. jsphevent=link[hame] j 6’60 |J Links
Lo About Current Template: main.jsp
o
Z hea Commerce Templates
Template Index Administration
H Campaign 1: Log in as "suecarpenter” or"bobsmith"
Exper,ence with the password "password”
. N - " :
I | campaign 2: Log out if necessary & click the "Register Now"
campalgns' ad below to see a new user campaign.
Home Search Yiew Cart Logout
Welcome
Demo Customer Store cataIOg
Yiew Profile
Logout = Hardware
= Power Tools
Yiew History = Measuring Tools
Orders = Tool Sets
Payments = Lawn/Garden Tools
: = Other
Quick Look-up:

For details about mai n. j sp for authenticated users, see “ Features of main.jsp for
Authenticated Users’ on page 4-14.

To continue the tour...

Click View Order History, WebL ogic Portal displays or der hi story. j sp (see
Figure 5-6).
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Step 4: View Your Order History and Status

Features of orderhistory.jsp

Figure5-6 Order History

Welcome
Demo Customer
Wiew Profile

Logout

View History
Orders
Payments

. About Current Template: orderhistory.jsp
Commerce Templates
Template Index Administratian

i Don't forget to buy and wear e
our Safety Equipment! <0

Home

Order History

1-2

Date Order Number Amount

2001-04-10 2 69,20 View
2001-04-132 3 $397.98 View

< Back \— Order confirmation number, which is stored

in the WLCS_ORDER database table.

Notice the following features of or der hi story. j sp:

m Thefile'sfull pathnameis
$PORTAL_HOME appl i cati ons/w csApp/ W cs/ commer ce/ order/

orderhi story.jsp (UNIX)
m A Pipeline JSP tag retrieves the history.

<l-- Extract the scrollable nodel -->

<webf | ow. get Property id="orderH story"

property="<%Pi pel i neSessi onConst ant s. SCROLLABLE MODEL %"
type="com beasys. conmer ce. ebusi ness. util. Scrol | abl evodel "

scope="sessi on" nanmespace="sanpl eapp_main" />

m  WebL ogic Portal stores this history in the W.CS_ORDER database table until the

database administrator archives the data. For more information about the

W.CS_CRDERtable, see“ The Order Processing Database Schema” in the Guide

to Managing Purchases and Processing Orders.

To continue the tour...

Click View to seethe order status.

JSP Commerce and Campaign Tour
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When you click View, WebL ogic Portal displaysor der st at us. j sp (see Figure 5-7).

Features of orderstatus.jsp

Figure5-7 Order Status

Leen About Current Template: orderstatus.jsp
Zhea Commerce Templates
Template Index administration

Click here to see our
‘ @ full line of powerful Routers 0'

Home
Welcome
Demo Gustomer Order Status
Wiew Profile
Logout Confirmation number 2
View History Order status Submitted ————— Order status is stored in the
Orders Date ordered 2001-04-13 WLCS_ORDER table, along with
Eayments L ) other data releated to the order.
Eayments Splitting preferences Ship all at once
= Special instructions
® Check - '
Out O Shipping address One Winthrop Square
ut Lur BOSTON
Low Prices MA-02110
on Drills! United States
D Description Quantity | Subtotal
Cata\ggddata . 71-86393 | shears-71-86383 1 460,95
provided courtesy o . . .
TPM Renister, 'whars Shipping & Handling 495
Sipply mests
demand.' Total tax $3.20
Total due % 69,20

< Back

Notice the following features of or der hi story. j sp:

m Thefile'sfull pathnameis
PORTAL_HOVE/ appl i cati ons/ wl csApp/ wl cs/ conmer ce/ order/
orderstatus.jsp (UNIX)

m A Pipeline JSP tag collects properties of the order:

<l-- define bean to retrieve the CustonerValue -->

<webf | ow. get Property id="order Val ue"

property="<%Pi pel i neSessi onConst ant s. SELECTED ORDERY%>"
type="com beasys. commer ce. ebusi ness. or der . Or der Val ue"
scope="sessi on" nanmespace="sanpl eapp_nmi n" />

<%
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Step 5: Log Out

m The order properties, which are stored in the order database table, include the
order status.

Note: The Pipeline assigns only the New or Submitted state to an order. If you want
to add states, you must modify the Pipeline.

To continue the tour...

Click Home.

Step 5: Log Out

To end your authenticated session, click Logout. Logging out ends the Pipeline
session, clearing your shopping cart and disassociating your username from
subsequent events on the site (until you log in again).

What's next?

To see an example of how to modify the JSP templates and the Webflow, see
Chapter 6, “Example of Customizing the Templates.”
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CHAPTER

6

Example of

Customizing the
Templates

In previous sections of thetour, when you clicked the Add to Cart link inthe commerce
templates, WebL ogic Portal displayed shoppi ngcart. j sp to prompt you to check
out. However, your business model may want to encourage customers to continue
shopping by returning them to the product catalog after they click Add to Cart.

Y ou can change the behavior of the Add to Cart link by modifying the Webflow
associated withthewl cs Web application. Before you modify the Webflow, however,
you need some background information. This section of the tour takes you aong the
following path:

m  Step 1: Understand the Add to Cart Link
m Step 2: Modify Add to Cart
m Step 3: Verify the Modification
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6 Example of Customizing the Templates

Step 1: Understand the Add to Cart Link

Instead of specifying a static filename asa URL, link anchorsin WebL ogic Portal
invoke the Webflow mechanism to determinethe destination resource. Thelink anchor
for the Add to Cart link (illustrated in Listing 6-1) isin theinclude file
PORTAL_HOVE/ appl i cati ons/ Wl csApps/w cs/ commer ce/ cat al og/ i ncl udes/
itemdetails.jsp. For moreinformationonitendetails.jsp, see“The Product
Catalog JSP Templates” in the Guide to Building a Product Catal og.

Listing 6-1 Add to Cart Anchor

<% - Add the "Put in Cart’ link --%
<%

al | Parans = Htt pRequest Const ants. CATALOG | TEM SKU + "=" +
productltem getKey().getldentifier();

%

<td align="right" valign="top" w dth="5% ><a href="<webfl ow cr eat eWebf | oWwURL
event ="l i nk. add" nanmespace="sanpl eapp_order" extraParans="<% al | Parans %" />">

<i mg src="<webfl ow creat eResour ceURL
resour ce="/comerce/i mages/ btn_addcart.gif" />" border="0" alt="Add to Shoppi ng
Cart"></a>

</td>

This step of the tour describes the following actions:
m How the Link Anchor Invokes Webflow

m  How Webflow Resolvesthe Link
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Step 1: Understand the Add to Cart Link

How the Link Anchor Invokes Webflow

The anchor uses the <webf | ow: cr eat eWebf | owURL> JSP tag to pass data to
Webflow.

Note the following three dataitemsthat the <webf | ow: cr eat eVebf I owURL> JSP tag
passes to Webflow:

m  The event type and name. For the Add to Cart link, the event typeis| i nk and
thenameisadd.

m The namespace name in which the file that contains the link source resides. For
the Add to Cart link, the namespace name is sanpl eapp_or der.

m  Any extra parameters that should be included.

For more information about the <webf | ow. cr eat eVebf | owURL> JSP tag, see
“Webflow JSP Tag Library Reference” in the Guide to Managing Presentation and
Business Logic: Using Webflow and Pipeline documentation.

After sending this data through one or more Pipelines, Webflow returns a URL that
resolves the link.

How Webflow Resolves the Link

Warning: All modificationstothe. wf and . pl n files (afew of which are shownin
the following code listings) should be done using the Webflow and
Pipeline Editors. These editorsare used in the E-Business Control Center.
For more information, see “ Using the Webflow and Pipeline Editors’ in
the Guide to Managing Presentation and Business Logic: Using Webflow
and Pipeline documentation. Failureto do so may cause unexpected
results.

When the <webf | ow: cr eat eWebf | owURL> JSPtag sends datato Webflow, Webflow
searchesthe sanpl eapp_or der. wf for thel i nk. add event in the event list of the
wild card presentation node, as shown in Listing 6-3.
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Listing 6-2 The Add to Cart Link in sampleapp_order.wf

<wi | dcard-presentation-ori gi n node-type="jsp">
<event-list>

<event event-nane="1ink. add">

<destinati on nanespace="sanpl eapp_order"

node- nane="addPr oduct | t enifoShoppi ngCart | P* node-type="i nput processor"/ >
</ event >

</event-list>
</wi | dcar d- present ati on-origi n>

The destination shown for thel i nk. add event for this caseisto invoke the

addPr oduct | t eniToShoppi ngCart | P Input Processor, which isin

sanpl eapp_or der. Therefore, Webflow locates the

addPr oduct | t eniToShoppi ngCart | P Input Processor in the list of processor node
origins, as shown in Listing 6-3.

Listing 6-3 TheaddProductltemToShoppingCartl P Input Processor in
sampleapp_order .wf

<processor-ori gi n node- name="addPr oduct | t eniffToShoppi ngCart| P"
node-t ype="i nput processor" >

<node- processor-info
cl ass- nane="exanpl es. W cs. sanpl eapp. cat al og. webf | ow. Get Product|tem P"/>

<event-list>
<event event-nanme="success">
<destinati on nanespace="sanpl eapp_order"
node- namre="addPr oduct | t eniffoShoppi ngCart" node-t ype="pi pel i ne"/>
</ event >
</event-list>

</ processor-origin>
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If the addPr oduct | t eniToShoppi ngCar t | P Input Processor executes successfully,
the Webflow invokes the addPr oduct I t enlToShoppi ngCar t Pipeline. Webflow
searchessanpl eapp_or der and locatesthe addPr oduct | t enmiToShoppi ngCar t
Pipeline, as shown in Listing 6-4.

Listing 6-4 TheaddProductltemToShoppingCart Pipelinein
sampleapp_order.wf

<processor-ori gin node-nane="addPr oduct | t emlfoShoppi ngCart" node-type="pi pel i ne">
<node- processor-i nfo pipel i ne-name="addPr oduct |t enToShoppi ngCart"/ >
<event-list>
<event event-name="success">
<desti nati on nanmespace="sanpl eapp_order"
node- nanme="addPr oduct | t enToShoppi ngCart Tr acker" node-type="pi peline"/>
</ event >
</ event-list>

</ processor-origi n>

Step 2:

Similarly, if theaddPr oduct I t enilToShoppi ngCar t Pipeline executes successfully, it
sendsdatato another Pipelinenamed addPr oduct | t eniToShoppi ngCart Tr acker . If
the addPr oduct | t enfToShoppi ngCart Tr acker Pipelineis successful, then
Webflow invokesther ef r eshSavedLi st Pipeline. When the refreshSavedList
Pipeline executes successfully, it reloadsthe shoppi ngcart . j sp.

Modify Add to Cart

After understanding how the Webflow determinesthe user-visible behavior of the Add
to Cart link, you can modify it to direct customersto the top level of the catalog.

Recall from Chapter 3, “New User Buys a Product,” that the top level of the product
catalog is displayed in mai n. j sp. However, changing ther ef r eshSavedLi st
Pipeline’ s success event to load mai n. j sp as adestination (rather than

shoppi ngcart . j sp) would not produce desirable results. Thisis because nai n. j sp
does not contain the standard HTML tags that Web browsers can render. Instead, the
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file contains JSP tags. If you were to change the output of the r ef r eshSavedLi st
Pipeline’ ssuccess event to display mai n. j sp directly, the Web browser would display

an empty page.

Instead, you must invoke an Input Processor named get TopCat egor i esl P, which
residesin the sanpl eapp_mai n namespace. This Input Processor gathers data about
categories in the product catalog and displaysit in mai n. j sp.

For more information on how WebL ogic Portal populates mai n. j sp with data, see
“The Product Catalog JSP Templates’ in the Guide to Building a Product Catal og.

Directing the Output of the getTopCategoriesIP Input Processor

Y ou can direct output from the r ef r eshSavedLi st Pipelineto the
get TopCat egor i esl P Input Processor using the Webflow and Pipeline Editors.

Openthesanpl eapp_or der . wf file using the Editor, then movethe destination of the
ref reshSavedLi st Pipeline Node's success event by dragging the end connector
from the shoppi ngcart . j sp Presentation Node to the

sanpl eapp_nmi n_get TopCat egor i esl P Proxy Node. Thiswill point the event
destination to the correct namespace.

For more information about the Webflow and Pipeline Editors, see“Using the
Webflow and Pipeline Editors” in the Guide to Managing Presentation and Business
Logic: Using Webflow and Pipeline documentation.

Step 3: Verify the Modification

After you save your modifications to sanpl eapp_or der . wf , you must synchronize
the modifications to the WebL ogic Portal server using the E-Business Control Center
by choosing Tools — Synchronizeinthemenu. If you need instructionsfor connecting
to the server for synchronization, see “ Connecting to the Server” in the Guide to Using
the E-Business Control Center.

After you have synchronized, you can see the results by clicking the Add to Cart link
fromdetail s. | sp (seeFigure 6-1). You do not need to restart the WebL ogic Portal
server.
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Figure6-1 Click Add to Cart in details.jsp

Home = Search  ViewCart = Logln

!
Quick Look-up: | Home > Power Togls > Staplers
Enter keywords |
| Other Categones under | Power Tools

! Blades Drlls Grinders Routers Sanders Saws Staplers
~ Staplers

1

Fined

Catalog data |
provided courtesy of |

IEH_Fsz_tm ‘where |
supply meaks 1

darmand.

stapler-9-18496 , Sears
$69.95 , Reg, 89,95
I stock (Ships in 24 hours )

stapler; craftsman; crown; air
tools, compressors, air nailers

Al b cart

When you click Add to Cart, WebL ogic Portal displays the top level of the product
catalogin mai n. j sp.

However, to verify that WebL ogic Portal added your item to the shopping cart, do the
following from mai n. j sp:

1. Click View Cart in the header.

2. If WebL ogic Portal prompts you to log in, enter the username and password you
set up in the previous sections of the tour.

When you click View Cart, WebL ogic Portal displays shoppi ngcart . j sp, which
contains the item you added to the cart.
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What's Next?

To continue the tour and learn about the campaign features that are used in the JSP
templates, and how they were defined in the E-Business Control Center, see Chapter 7,
“A Sample Campaign.”

To learn more about the WebL ogic Portal commere services JSP templates, the
Webflow and Pipeline mechanisms, the Product Catalog, and the other concepts
introduced in the tour, Commerce Engineers should see the following documents:

m  Guideto Managing Presentation and Business Logic: Using Webflow and
Pipeline

m  Guideto Building a Product Catal og
m  Guideto Registering Customers and Managing Customer Services

m  Guideto Managing Purchases and Processing Orders
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CHAPTER

[ A Sample Campaign

In previous sections of the tour, the focus was on the commerce features of the sasmple
Web application. The descriptionswere primarily intended as an overview for the Java
devel opers or Commerce Business Engineers (CBEs) who will use the JSP templates
and tags to build applications.

Thisfinal chapter of the tour switches the focus to the campaign features, especially
from the perspective of the business analysts and marketing professionalswho will use
the graphical client tool called the BEA E-Business Control Center.

The following topics are discussed:

m Introduction and Prerequisites

m  Step 1: Starting the E-Business Control Center

m  Step 2: Connecting from the Client Tool to a Running Server
m  Step 3: Examining TourCampaignl: Simple Banner Ad

m  What's Next?

Introduction and Prerequisites

Thistour takes you through abasic sample campaign, and shows you the simple JSP
tagsthat have been inserted in the sample JSP templates. These JSPtagsdo thingslike
provide placeholders on the Web pages for content that it either associated with a
campaign, or operatesindependently of acampaign. The characteristics of that content
is determined by the person who defines the campaigns in the E-Business Control
Center, the profiles of people using the Web site, and the events that occur while
people are using the Web site.

First, afew basic facts about the BEA E-Business Control Center and campaigns:
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7-2

A broad range of users, including business analysts, marketing professionals, and
business engineers can use the E-Business Control Center to define and manage
promotional campaigns, campaign discounts, stand-al one discounts, customer
segments, content selectors, ad placeholders, and custom events.

Although the E-Business Control Center has a separate installation program, it is
not a separate product. You can use thisclient tool for avariety of purposes with
the portal, campaign, commerce, and personalization features in WebL ogic
Portal.

A run-time license check determines which features of the E-Business Control
Center you can use. There are two standard licenses. An abbreviated version of
the functionality per licensetypeis as follows:

e |f you are using the WebL ogic Personalization Server only license, you can
keep track of customer behavior (events), create placeholders for content
display, define customer segments, and target customers with personalized
content.

e |f you are using the full WebL ogic Portal license, you can perform al the
previously listed functions, plus you can define the characteristics of portals,
portlets, grant access to visitors so they can view and configure portals and
portlets, define standal one discounts or campaign discounts, and develop
promotional campaigns.

For more information about the product features according to license, see the
Guideto Using the E-Business Control Center. This document is a copy of the
online Help that isintegrated into the client tool.

The E-Business Control Center client can be installed either standalone or on the
same system as the server software if the platform supports both.

A campaign isanamed group of scenarios that work together to achieve
strategic business goals. A campaign coordinates several WebL ogic Portal
services to create and track marketing goals on an e-commerce Web site.

A scenario isthe primary building-block of campaigns. A scenario is composed
of one or more scenario actions, all of which take placeif their criteria are met:
If aparticular event occurs or if a customer is part of a specified customer
segment.
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Step 1: Starting the E-Business Control Center

Step 1: Starting the E-Business Control

Center

The E-Business Control Center isaclient that connects locally or remotely to files or
aserver running a server running WebL ogic Portal applications.

If the E-Business Control Center isnot installed yet, you or your system administrator
should see “Installing the E-Business Control Center” in the Installation Guide. After
the installation, you or your system administrator must set up the product license. If
that step has not happened yet, see “ Post-Installation Considerations” in the
Installation Guide.

Before you start the E-Business Control Center, the server must be running. The Web
application does not have to be running, but for the purposes of this tour we suggest
that you haveit running too. For information about starting the server and opening the
Web application, see Chapter 2, “ Starting the Tour.”

On a supported client Windows system, use the Start menu to start the E-Business
Control Center. For example:

Start - Programs — BEA WebL ogic E-Business Platform — BEA E-Business
Control Center 4.0 - E-Business Control Center

The E-Business Control Center client displays a splash screen with a number of
Initializing.... messages, and then opensits screens on the desktop.

Step 2: Connecting from the Client Tool to a
Running Server

Although the majority of E-Business Control Center functionality does not require
usersto log in to arunning WebL ogic Portal server, some areas of the E-Business
Control Center reguire you to log in to the server to view or use certain data.
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1. Inthe E-Business Control Center, choose Tools — Connection Settingsin the
menu. The Connection Settings window appears, as shown in Figure 7-1.

Figure7-1 Setting up a Connection to the Server

ﬁh"l Connection Settings [ %]

Associgtions ([Connections |

Connections:

2. Inthe Connectionstab, click New. The Connection Details window appears, as
shown in Figure 7-2.

Figure7-2 Adding a Connection

i Connection Details E

Dizplay Mame:

|Sample Tour |

Application Mame:

|WICSApp | - |

The name must match an application on the server.
Server:
[ntte: socaihost: 7501 |

[e.g. hitpcitestserver: 75017

| OK || Cancel || Aclvanced w |

3. Inthe Connection Details window, do the following:

¢ Inthe Display Namefield, enter a name for the connection. For example:
Sanpl e Tour.

e Inthe Application Name drop-down list, select wicsApp. Thisisthe sample
e-commerce application that ships with WebL ogic Portal.
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e Inthe Server fidld, enter htt p: / / <ser ver >: <port >, where <server> isthe
name of the server that WebL ogic Portal isinstalled on, and <port> is the
port number on the server where WebL ogic Porta is located.

For example, htt p: / /1 ocal host: 7501.

If your are running the E-Business Control Center on the same server as
WebL ogic Portal, you can use the name| ocal host for the server name. The
default installation port is 7501. If you are not sure of the port number,
please check with your system administrator.

4. Click OK. The new connection is displayed in the Connections tab of the
Connection Settings window.

5. Inthe Associations tab of the Connection Settings window, select the new
connection in the All-Purpose Connection drop-down list.

6. Click OK.

During the rest of this tour, you will be prompted for a username and password. Try
the following:

Username: system
Password: webl ogi ¢

This assumes that the person who did the install ation entered webl ogi ¢ asthe
password for the syst emaccount when WebL ogic Server wasinstalled. If you are not
sure, please check with your system administrator.

Step 3: Examining TourCampaignl: Simple
Banner Ad

Once the connection from the client tool to the server is established, we can start
exploring some of the sample campaign data that ships with WebL ogic Portal. To see
the sample data, you must |oad an application in the E-Business Control Center. To do
this:

1. Choose File — Open Application in the menu.
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2. Inthe Open Application window, expand the EBCC_HOMVE\ appl i cat i ons folder.
(Theinstallation default for EBCC_HOME isebcc4. 0.)

3. Single-click the wlcsApp subfolder, and click Open.

The wlcsApp sample application loads in the E-Business Control Center, though
it may seem like nothing happens. But you will see “ Application: wicsApp” just
below the Explorer window’s toolbar.

This application is a sample enterprise application that ships with WebL ogic
Portal. You are not loading the enterprise application itself. Rather, you are
loading a grouping of XML filesthat are associated with each tool in the
E-Business Control Center. These files, when synchronized to the WebL ogic
Portal server, will help control the behavior of the enterprise application.

4. Click the Campaignsicon in the Explorer window. The E-Business Control
Center displays an Explorer window, as shown in Figure 7-3.

Figure7-3 Explorer Window

[E] Explorer [E-Business Control Center] =] E3
(@] [B-]&]x] &

Connected to: Sample Tour

Mame Fiter (partial names allowed)

| Nz

Campaigns
Tour Campaign 1
KE Tour Campaign 2

-

Description

The tour campaign displays a banner ad if & customer belonging to
Affluent Mr. Fix it or Contractor segment has logged in. Filename:
TourCampaign]
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Step 3: Examining TourCampaignl: Simple Banner Ad

5. Single-click TourCampaignl file. The description explains that in the Web
application, a banner ad will be displayed if a customer belonging to the
“Affluent Mr/Ms Fix-It” or “Contractor” customer segments has logged in. We
will try the login accounts on the sample JSP templates later. For now, though,
let's look at the definitions related to TourCampaignl.

6. Double-click on “TourCampaignl.” In afew seconds, an editor window is
displayed, as shown in Figure 7-4.

Figure 7-4 Campaign Editor Window

[E Editor [Campaign: TourCampaigni] |

General

The tour campaign displays a banner ad if & customer belonging to Affluent Mr. Fix i or Contractor segment has logged in.

Scenarios - |

* Dizplays Allthe Ads for FixupChannel/Contractor's Journal

StartiStop - |
Start date:January 01, 2001 &t 12:00:00 &AM (Mourtsin Standard Time)
Stop date:December 31, 2020 &t 11:59:00 PM (Mountain Standard Time)
This campaign will end befare the stop date if ALL of the campaign goals are met.

7. Click the Start/Stop bar.
In the Start/Stop pane, notice the existing start and stop dates for the campaign.

The End Criteria section of the pane is where you can set goals that, when met,
will stop the campaign prior to its end date. Goals are either based on ad
impressions (when avisitor simply views an ad on a Web page) or ad
clickthroughs (when avisitor actualy clicks adisplayed ad). You determine the
number of impressions or clickthroughs required to meet the goal and end the
campaign. In TourCampaignl, this goal is set to 25 ad impressions.

8. To get acloser look at the goal setup, click Edit. The Goal Detail window is
displayed, as shown in Figure 7-5.

JSP Commerce and Campaign Tour 7-7



7 A Sample Campaign

Figure7-5 End Criteria Detail Window

Goal Detail [ %]

Goal Type Target number: repecifty Ad

| Ad Impressions W | 25 )
F— Go online to get ID= of ads placed

: by this campaign or enter [Ds
~Target B

arget 0asl . directly in the entry field.
Target number is based upon the total of: Enter ad D=

@ Al ads in the tracking list |

) Any given ad in the tracking list Al e (e e

Addsivlcsom_adstourBannerFixup joog
rTarget Scope Adshwvicsem_adstourBannerJournal gif
Courit ad events bazed on:

@ Placements from this campaign only

) Placements from all campaigns

Notice how this particular campaign is specifying two banner ad graphics that
will be displayed. On this screen, the business analyst or marketing professional
can set the target number and characteristics for the campaign, the goal scope,
and the goa type.

9. Click the OK or Cancel button on the End Criteria Detail window. Back on the
Editor window for TourCampaignl, click the Start/Stop bar again to minimize it.

10. Click the Scenarios bar to expand its pane. The Ad Scenario for Campaign is
listed in the pane.

11. Click the magnifying glass next to the name of the scenario to show the scenario
details, as shown in Figure 7-6.
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Figure 7-6 Details Display for Ad Scenario for Campaign

[& Editor [Campaign: TourCampaigni]

General

The tour campaign displays a banner ad if & customer belonging to Affluent Mr. Fix i or Contractor segment has logged in.

Scenarios .
@ & Ad Scenario For Campaign = (2w SEEmEr
0 When all of these conditions apply:

® the visitor iz in customer segment AffluentMrisFixit -
#® the SessionLoginEvent event has occurred

Flace the content returned by this ad search into ratation in MainPageBanner until the campal
Do not remove any other ads from the placehalder.

Give the ad a high chance of being shown when other ad actions alzo apply.
0 When all of these conditions apply:

® the visitor iz in customer segment Contractor
#® the SessionLoginEvent event has occurred

Flace the content returned by this ad search into ratation in MainPageBanner until the campal
Do not remove any other ads from the placehalder.

Give the ad a high chance of being shown when other ad actions alzo apply.

Again, ascenario isthe primary building-block of campaigns. A scenario iscomposed
of one or more scenario actions, all of which take place if their criteriaare met: if a

particular event occursor if acustomer is part of aspecified customer segment Asyou
can see, two actions are defined for this scenario. The scenario occursif:

m The Web site visitor who has just logged in is part of the “Affluent Mr/Ms Fixit”
customer segment.

m Orif the Web site visitor who hasjust logged in is part of the “ Contractor”
customer segment

Asyou will recall from an earlier chapter in the tour, the newuser . j sp template
includes anewdenogr aphi ct enpl at e. i nc file. It containsform fields that allow the
person registering with the Web site to characterize themselves in one of several

categories. Figure 7-7 shows a portion of the Demographic Options on the
newuser. j sp:
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Figure7-7 Demographic Options from newuser.jsp Template

0 wWidowed

Marital Status " Married
*  Divorced

i Single

" College Graduate
" High School

Eg:glati““ ¢ Graduate Degree
" Profassional Degrae
i Some College
 Under $35,000
35,000 to $49,999
Income € $50,000 to 74,999
Range * ¢ £7E5,000 to $99,999

€ $100,000 to $124,999
¢ $125,000 and above

¢ Do It Yourselfer
¢ Saturday Helper
& all thumbs

i Profassional

Handiness *

For the sample campaigns, there are two registered customersyou need to know about:

m  Sue Carpenter: usernameissuecar pent er ; password is passwor d. When she
registered with the site, Sue’s demographic characteristics included Professional
and the salary range off $125,000 and above. This puts Sue in the “ Contractor”
customer segment that is defined in the E-Business Control Center.

m Bob Smith: username isbobsni t h; password is passwor d. When he registered
with the site, Bob’s demographic characteristics included “Do It Yourselfer” and
the salary range of $100,000 to $149,999. This puts Bob in the “ Affluent Mr/Ms
Fixup” customer segment that is defined in the E-Business Control Center.

Notice how on the initial nai n. j sp template for the running Web application, before
logging in as any user, the default banner graphics are:

m tourBannerl.gif (topbannerthat includesthe text “Experience Campaigns!”
m tour Side0l. gi f (sidebanner that includesthetext “ Register Now...”)

Figure 7-8 shows the initial display for the sample Web application:
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Figure 7-8 Initial Display for the Web Application

/J BEA WeblLogic Commerce Server Templates - main - Microsoft Internet Explorer

J File Edit “iew Favortes Toolz Help |

JAereSS I@ hitp: / fzazen: FE01 Awlcs/ application/commercewl Yonigin=newuser. jsplevent=link[home] j @Go
J Y" Ry @|Q| [Search |v|| Guest Toolbar: [Sign inl@My Yahoo! ~ <7 News - »»
e sbout Current Template: main.jsp
#hea Commerce Templates

Template Index | Administration

Campaign 1: Log in as sumrpenler or'bobsmith”

Exper,ence with the password "password”. :
;campa'gns’ Campaign 2: Log out if necessary & click the "Register Now" ’

ad below to see a new user campaign.

Home Search ¥Yiew Cart Log in

Quick Look-up: | Store Catalog

Enter keywords

e

Find

Register Now
anﬁ save $10

on your order
of at least $50

= Hardware

= Power Tools —
= Measuring Tools

= Tool Sets

= Lawn/Garden Tools

= Other

placed today!!
; ' ol
|@ ’_ ’_ |:§,l Local intranet y

Thet our Banner 1. gi f andt our Si de01. gi f images are default images. The
placeholder JSP tag is simply:

<ph: pl acehol der nane="<% banner %" />

To experience the first sample campaign and see what the Web visitor will see, let's
access the Web application in a browser:

m http://local host: 7501/ w cs (if theserver isrunning localy)
Or:

m http://<w -host>: 7501/ wl cs (substitute the machine name on which the
server isrunning in the <wl-host> parameter). For example:

http://zazen: 7501/ W cs

Click the Log In link in the horizontal navigation section of mai n. j sp.
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When you arrive on thel ogi n. j sp template, log in as:

Username: suecar pent er
Password: password

If you entered Sue’ s username and password correctly, notice the changes when you
arrive back on the mai n. j sp template. Figure 7-9 shows the sample display.

Figure7-9 Main.jsp Display for Logged-in User Sue Car penter

#hea Commerce Templates

Contractor's Journal

Home Search View Cart Logout
Welcome
Sue Carpenter Store Cata Iog
Yiew Profile
Logout = Hardware
= Power Tools
Yiew History = Measuring Tools
COrders = Tool Sets
Payrments » Lawn/Garden Tools
= Other

Quick Look-up:
Enter keywords

We are located right next to the Pearl Street Mall. The address is ...
Find 101 Main Street

Boulder, CO 80302
Register Now
anﬁ save $10

on your order
of at least $50
placed today!!

Sueisinthe Contractor customer segment. Notice thetargeted “ Contractor’ s Journal
ad isnow used in the banner. Theimage file nameist our Banner Jour nal . gi f.

Let’s go back to the E-Business Control Center.

1. On the Editor window for TourCampaignl, in the Scenarios section, click in the
second action that references the Contractor customer segment, as shown in
Figure 7-10.
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Figure7-10 Action that References Contractor Customer Segment

Scenarios

(=[]

@ & Ad Scenario For Campaign
0 When all of these conditions apply:

® the visitor iz in customer segment AffluentMrisFixit
#® the SessionLoginEvent event has occurred

Flace the content returned by this ad search into rotation in MainPageBanner until the campal
Do not remove any other ads from the placehalder.
Give the ad a high chance of being shown when other ad actions alzo apply.

0 When all of these conditions apply:

*® the visitor is in customer segment Contractor
* the SessionLoginEvent event has occurred

Flace the content returned by this ad search into rotation in MainPageBanner until the campal
Do not remove any other ads from the placehalder.
Give the ad a high chance of being shown when other ad actions alzo apply.

[]

-

Mew Scenario
Mewe Action
Ediit...
Delete
Duplicate

2. With that action highlighted, click the Edit button. On the Ad Action window,

click the“ad search” link shown in Figure 7-11.
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Figure7-11 Noticethe"ad search” link on the Ad Action Window

i Ad Action [x]

Select the conditions that will activate this action.

Conditions:

|¥] The visitor is & member of a predefined customer segment
|1 The visitor has specific characteristics

|1 The HTTP session has specific properties

|1 &An HTTP request has specific properties

[v] &An evert has occurred (e.g., login, click, etc.)

|1 &n evert has specific characteristics

|1 The date is

|1 tis after & given date

|1 ttis after & given date and time =

Action: (click the underlined text to edit the values):

When all ofthese conditions apply:

® the visitor iz in customer segment Contractor
#® the SessionlodinEvent event has occurred

Flace the content returned by this ad search into rotation in MainPageBanner until the
campaign ends.
Do not remave any other ads from the placehalder.

Give the ad a high chance of being shown when other ad actions alzo apply.

|1 Onece this action is performed, do nat run the scenario again for this visitor.

3. Click the“ad search” link. Figure 7-12 shows the Ad Search window.

4. If you are prompted to log on, enter the following:

Username: system
Password: webl ogi ¢

The password is set when WebL ogic Server isinstalled. Ask your system
administrator for the proper password. You can also have your system
administrator add you to the Administrators group in the WebL ogic Portal
Administration Tools. Then you can use your normal username and password.
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Step 3: Examining TourCampaignl: Simple Banner Ad

Figure7-12 Ad Search Window

i Ad Search [x]
Available ad properies
Property set: Property:
|Ads - | |creati0nDate - |

Select the ad Property of interest then click Add.

Descriptors: (matching ads must have these properties)

Ads: imageMName is equal to "tourBannerJaurnal.

Previeww

For multiple descriptors
) Qualifying tems may match ANY descriptor

@ Qualifying items must match ALL descriptors

Of course, you can now seethet our Banner Jour nal . gi f image that is associated
with customersin the Contractor customer segment, asdefined inthe TourCampaignl.

If you want, you can highlight the item in the Descriptors row to see how the Preview
function works.

On the Web application, you can log out as Sue Carpenter and then log in as Bob
Smith. (The username isbobsmi t h and the password ispasswor d.) Bob isin the

“Affluent Mr/Ms Fixup” customer segment. Figure 7-13 showsthemai n. j sp display
for the logged in Bob Smith.
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7 A Sample Campaign

Figure7-13 Main.jsp Display for Logged In User Bob Smith

/J BEA WeblLogic Commerce Server Templates - main - Microsoft Internet Explorer

J File Edit “iew Favortes Toolz Help
- . 9 A Q (24 3
Bac:k Fanyard Stop Fiefrezh Home Search Favorites Hiztory
J Address I@ hitpz: 4 /zazen: FA02 wlcs/commerce/user/secureM ain. jsp j @ Go
J .\ @|Q| [Searchl “ Guest Toolbar: [Sign inl@My Yahoo! = &7 MNews - ¥
e sbout Current Template: main.jsp
%hea
Template In
. WEE N TSE NN . ! i
2 The Home Fix-Up Channel 3 f
S ma oy g—— J—. e o o 'v-(-l-q,-n-—un o L "
Home Search ¥Yiew Cart Logout
Welcome
eledme . Store Catalog
Yiew Profile
Logout = Hardware
= Power Tools
VYiew History = Measuring Tools e
COrders = Tool Sets
Payrments » Lawn/Garden Tools
: = Other
Quick Look-up:
Enter keywords
Did you know that we have a store right near the BEA Headquarters in
Find San Jose? It is located at...
101 SanJose Road
R ---------------a 1 Ban Jose, CA 95131
| Register Now hd
4] | »
|@ ’_EL’Q Local intranet i

Asyou can see, the targeted banner ad for Bob Smith is using the

t our Banner Fi xup. gi f image. Y ou can confirm this in the E-Business Control
Center by following the scenario action that references the Affluent Mr/Ms Fixup
customer segment.

After you create anew placeholder in the E-Business Control Center, a CBE must use
aspecia tag (the <ph: pl acehol der > JSP tag) in the location that you want to display
ads. For example, if you create a placeholder to display ads in the top banner, a CBE
must add a <ph: pl acehol der > tag to the top banner.
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What's Next?

When acustomer accesses a page that contains a placehol der JSP tag, the tag startsthe
process of choosing a query, running the query, and then generating the HTML tags
that the browser needs to display the ad.

Once a CBE uses thistag on a page on your web site, you use the E-Business Control
Center to change the queriesthat the tag can run; you do not need a CBE to modify the

What's Next?

This concludes the JSP Commerce and Campaign tour. To learn more about the
E-Business Control Center, see the online Help in the client tool. A copy of the online
Help isalso available in the Guide to Using the E-Business Control Center. This
document is of interest to business analysts, marketing professionals, and developers.
In the documentation, developers are referred to as business engineers.

Business Engineers should aso read the Guide to Developing Campaign
Infrastructure and the Guide to Events and Behavior Tracking.

To learn more about the Commerce services JSP templates, Webflow, Pipeline, the
product catalog, and the other concepts introduced in the tour, business engineers
should see the following documents:

m  Guideto Managing Presentation and Business Logic: Using Webflow and
Pipeline

m  Guideto Building a Product Catalog
m Guideto Registering Customers and Managing Customer Services

m Guide to Managing Purchases and Processing Orders
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7 A Sample Campaign
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