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About This Document

BEA Campaign Manager for WebL ogic™ includes a campaign service, agraphical
client tool called the BEA E-Business Control Center™, plus all the features of BEA
WebL ogic Commerce Server™ and BEA WebL ogic Personalization Server™.
Among the campaign and commerce featuresis an extensive set of templatesthat you
can use to quickly set up your e-commerce Web site. This document and a sample
database that is installed with the product provide atour through the templatesto
demonstrate their scope and design.

The templates consist of JavaServer Page (JSP) files and image files, and rely on
WebL ogic Commerce Server to render them viewablein a Web browser.

This document contains two parts and includes the following topics:

m  Chapter 1, “What Is the JSP Commerce and Campaign Tour?,” which introduces
the goal's of the tour and describes some basic JSP and product concepts.

m  Chapter 2, “ Starting the Tour,” which describes the JSP templates Home page.

m Chapter 3, “New User Buys a Product,” which presents a scenario and illustrates
how the JSP templates guide new users through the site.

m  Chapter 4, “Registered User Buys a Product,” which presents a scenario and
illustrates how the JSP templates change for a user who has created a user
profile (registered) with the site.

m  Chapter 5, “Registered User Adds a Credit Card,” which illustrates the JSPs for
managing a user profile.

m Chapter 6, “Example of Customizing the Templates,” which provides an
example of modifying the JSP templates.

m  Chapter 7, “A Sample Campaign,” summarizes how the campaign features that
are defined in the E-Business Control Center client tool determine what users
see on the rendered JSPs.
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What You Need to Know

This document isintended for product evaluators, project managers, application
developers, Web site devel opers, business analysts, and marketing professionals who
are researching or setting up an e-commerce Web site with Campaign Manager for
WebL ogic and WebL ogic Commerce Server. It assumesabasic familiarity with BEA
WebL ogic Server, which serves asthe E-Business platform for Campaign Manager for
WebL ogic, WebL ogic Commerce Server, and WebL ogic Personalization Server.

e-docs Web Site

BEA product documentation is available on the BEA corporate Web site. From the
BEA Home page, click on Product Documentation or go directly to the “e-docs’
Product Documentation page at http://e-docs.bea.com.

How to Print the Document

viii

Y ou can print acopy of this document from aWeb browser, onefileat atime, by using
the File—>Print option on your Web browser.

A PDF version of this document is available on the WebL ogic Commerce Server
documentation Home page on the e-docs Web site (and a so on the documentation
CD). Y ou can open the PDF in Adobe Acrobat Reader and print the entire document
(or aportion of it) in book format. To accessthe PDFs, open the WebL ogic Commerce
Server documentation Home page, click the PDF files button and select the document
you want to print.

If you do not have the Adobe Acrobat Reader, you can get it for free from the Adobe
Web site at http://www.adobe.com/.
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Related Information

The following product documents contain additional information that is relevant to
JavaServer Pages (JSP).

m  Guideto Managing Purchases and Processing Orders

m  Guideto Registering Customers and Managing Customer Services

m Guideto Building a Product Catalog

m  Guideto Developing Campaign Infrastructure

m  Guideto Events and Behavior Tracking

For more information in general about JSPs, refer to the following source:

m  The Sun Microsystems, Inc. JSP site at
http://java.sun.com/products/jsp/index.html.

Contact Us!

Y our feedback on the WebL ogic Commerce Server documentation isimportant to us.
Send us e-mail at docsupport@bea.com if you have questions or comments. Y our
comments will be reviewed directly by the BEA professionals who create and update
the WebL ogic Commerce Server documentation.

In your e-mail message, please indicate that you are using the documentation for the
WebL ogic Commerce Server 3.5 release.

If you have any questions about this version of WebL ogic Commerce Server, or if you
have problems installing and running WebL ogic Commerce Server, contact BEA
Customer Support through BEA WebSUPPORT at www.bea.com. Y ou can also
contact Customer Support by using the contact information provided on the Customer
Support Card, which isincluded in the product package.

When contacting Customer Support, be prepared to provide the following information:
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m Your name, e-mail address, phone number, and fax number

m Your company name and company address

®m Your machine type and authorization codes

m  The name and version of the product you are using

m A description of the problem and the content of pertinent error messages

Documentation Conventions

X

The following documentation conventions are used throughout this document.

Convention

Item

boldface text

Indicates terms defined in the glossary.

Ctrl+Tab Indicates that you must press two or more keys simultaneoudly.
italics Indicates emphasis or book titles.
monospace Indicates code samples, commands and their options, data structures and
text their members, data types, directories, and filenames and their extensions.
Monospace text also indicates text that you must enter from the keyboard.
Examples:
#include <iostream.h> void main ( ) the pointer psz
chmod u+w *
\tux\data\ap
.doc
tux.doc
BITMAP
float
monospace Identifies significant words in code.
boldface Eﬁmﬂﬂe
text

void commit ( )
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Convention

Item

monospace Identifies variables in code.
italic Example:
text
String expr
UPPERCASE Indicates device names, environment variables, and logical operators.
TEXT Examples:
LPT1
SIGNON
OR

{}

Indicates a set of choicesin asyntax line. The braces themselves should
never be typed.

Indicates optional items in a syntax line. The brackets themselves should
never be typed.

Example:

buildobjclient [-v] [-0 name ] [-f file-l1ist]...
[-1 file-1ist]...

Separates mutually exclusive choicesin asyntax line. The symbol itself
should never be typed.

Indicates one of the following in acommand line:

m  That an argument can be repeated several timesin acommand line

m  That the statement omits additional optiona arguments

m  That you can enter additional parameters, values, or other information
The dlipsisitself should never be typed.

Example:

buildobjclient [-v] [-0 name ] [-f file-list]...
[-1 file-1ist]...

Indicates the omission of items from a code example or from a syntax line.
The vertical ellipsisitself should never be typed.

JSP Commerce and Campaign Tour Xi
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CHAPTER

1

What Is the JSP

Commerce and
Campaign Tour?

BEA Campaign Manager for WebL ogic and BEA WebL ogic Commerce Server
include a set of templatesthat you can useto set up your e-commerce Web site quickly.
This tour leads you through many of the templates to demonstrate their scope and
design. Thetour makes use of sample datathat simulates an e-commerce Web site. An
easy way to get started isto follow along with thistour document, working through the
suggested steps to get familiar with the templates.

The templates consist of JavaServer Pages (JSP) and image files. Y ou can modify the
template layout and the order in which the product presents pages without requiring
Java programming skills. Other lower-level modifications, such as changing the
default business logic, require Java programming skills.

If you are not familiar with JSP or the basic product concepts, we recommend that you
read the remaining topicsin this section:

m  About the Product Licenses and This Tour
m  About ISP

m  About the Database Schemas

m  About TAXWARE

m  About CyberCash

JSP Commerce and Campaign Tour 1-1



1  What Is the JSP Commerce and Campaign Tour?

About the Product Licenses and This Tour

1-2

Three types of product licenses are available that affect which features of the
Campaign Manager for WebL ogic, WebL ogic Commerce Server, and WebL ogic
Personalization Server software you can use:

m  The Campaign Manager for WebL ogic licenseisafull license that includes all
features. That is, all the services related to the devel opment of Web-based
campaigns, plus all the WebL ogic Commerce Server and WebL ogic
Personalization Server features.

m  The WebLogic Commerce Server license, which also includes the WebL ogic
Personalization Server features.

m  The WebL ogic Personalization Server only license.

During the product software installation, all components are installed. However, your
license file is checked at run-time to determine which features you can use. This tour
documentation shows a sample Web application that was executing while using the
full Campaign Manager for WebL ogic license.

Important: If you are licensed for WebL ogic Commerce Server only, you will see
almost all of the features shown in chapters 2 through 6 of this tour. The exceptionis
that you will not see the campaign-related features, such asthe "Experience a
Campaign!" top ad banner and the "Register Now and save $10..." side banner. These
ads are associated with sample campaigns. In chapters 2 through 6 of this document,
the focus of the descriptionsis on the commerce features. The campaign features, how
they were defined in the E-Business Control Center client tool, and what was added in
the JSP templates, are described in Chapter 7, “A Sample Campaign.”

The sample Web application shown in this tour cannot be run if you have the
WebL ogic Personalization Server only license. There is a separate tour document for
WebL ogic Personalization Server users; see the "Personalization Server Tour."

For information about how the license file is configured on your system, see the
"Post-Installation Considerations” chapter of the Installation Guide. For information
about which product features are avail able with each type of product package license,
see the Product Family Overview.
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About JSP

About JSP

JavaServer Pages (JSP) aretext filesthat contain well-formed HTML and special tags
(JSP tags) that, when served by a Java-enabled Web server, extend the capabilities of
HTML. With Campaign Manager for WebL ogic and WebL ogic Commerce Server,
you use JSP tags to provide dynamic content in specific areas of a Web page and to
create an interface for exchanging data with your customers.

For a description of JSPs and the JSP tags that the product provides, refer to the
following documents:

m  Guideto Building a Product Catalog
m  Guideto Registering Customers and Managing Customer Services
m  Guideto Managing Purchases and Processing Orders

For more information about JSP, refer to
http://edocs.bea.com/wls/docs60/javadocs/index.html and
http://java.sun.com/products/jsp/index.html.

About the Database Schemas

WebL ogic Commerce Server includes schemas for both Cloudscape and Oracle
databases. The schemas support all transactionsthat are available from the WebL ogic
Commerce Server JSP templates. For more information, refer to the following topics:

m  “Product Catalog Database Schema’ in the Guide to Building a Product Catalog

m  “Order Processing Database Schema’ in the Guide to Managing Purchases and
Processing Orders

m “Overview of the Registration and User Processing Package” in the Guide to
Registering Customers and Managing Customer Services

JSP Commerce and Campaign Tour 1-3



1  What Is the JSP Commerce and Campaign Tour?

Note: When you install WebLogic Server, it sets up an evaluation copy of the
Cloudscape DBMS. If you want to use a Cloudscape database for your
production Web site, you must purchase your own copy of the Cloudscape
DBMS. If you want to use an Oracle database, you must purchase and install
an Oracle platform that WebL ogic Commerce Server supports. For more
information, see the Installation Guide and the Deployment Guide.

About the Sample Database

By default, WebL ogic Commerce Server is configured to use the Cloudscape DBMS.
When you install WebL ogic Commerce Server, it creates and populates a sample
Cloudscape database. The sample data simulates an e-commerce Web site that sells
tools and miscellaneous hardware.

If you want to configure WebL ogic Commerce Server to use an Oracle platform and
create and populate a sample Oracle database, see the instructions in the Deployment
Guide.

About TAXWARE

1-4

To calculate the amount of salestax due, WebL ogic Commerce Server integrates with
the TAXWARE International, Inc. tax calculation service. The JSP templates tour
includes a set of TAXWARE datafiles for demonstration purposes only.

If you want to use this service for your production Web site, you must set up your own
account with TAXWARE. With the account you can download updated datafiles,
which contain information about tax requirementsfor all tax jurisdictionsin the United
States and selected other countries. For more information, see “ Taxation Services’ in
Guide to Managing Purchases and Processing Orders.

JSP Commerce and Campaign Tour
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About CyberCash

To verify and post credit card transactions, WebL ogic Commerce Server integrates
with the CyberCash, Inc. payment service. If you want to use this service, you must set
up an account with CyberCash.

By default, the integration with CyberCash is disabled. Y ou can complete purchases
with the integration disabled, but WebL ogic Commerce Server does not send data to
CyberCash.

For more information about the CyberCash integration, see " Payment Services' in
Guide to Managing Purchases and Processing Orders.
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CHAPTER

2 Starting the Tour

Before you can start the tour, you or your system administrator must install WebL ogic
Commerce Server. For installation information, see the Install ation Guide.

To see the templates and sample data from a Web browser, do one of the following
tasks depending on the type of operating system you use:

m Prerequisite for Netscape 4.7x Users

m  Access the Home Page from UNIX

m  Access the Home Page from Windows
Then go to the last topic in this section:

m  Overview of the Home Page

Note: Inthischapter, the product nameisreferred to as WebL ogic Commerce
Server. If you are licensed for BEA Campaign Manager for WebL ogic, this
product package includes WebL ogic Commerce Server. For alicensing and
packaging overview, see the section “ About the Product Licenses and This
Tour” on page 1-2.

Prerequisite for Netscape 4.7x Users

The minimum required Netscape browser version is 4.70. If you are going to run the
tour inthe Netscape 4.7x browser, read this section. There are afew prerequisite steps.
These steps do not apply if you are using the Microsoft Internet Explorer browser. This section
also does not apply if you are using Netscape 6.0 and later versions.

JSP Commerce and Campaign Tour 2-1



2

Starting the Tour

The sample WL CS JSP templ ates do not work with cookies enabled for Netscape in the default
configuration for the product. Before starting the tour, you must set the CookieDomain value
in the Web application’sweblogic.xml file and uncomment it.

The WLCS Web application’s weblogic.xml fileincludes the following:

<!--
<gsession-params>
<param-name>CookieDomain</param-names
<param-values>.mycompany.com</param-values>

</session-param>

-->
Before using the WL CS Web application in Netscape, remove the begin and end comment
characters and change the Cook ieDomain parameter valuein weblogic .xml from
.mycompany . com to the domain name in which the application will be run.

Theweblogic.xml fileresidesin the following directory:

WL _COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/WEB-INF (UNIX)

WL _COMMERCE HOME\config\wlcsDomain\applications\wlcsApp\wlcs\WEB-INF (Windows)

2-2

Important: After you make the change, you must restart the server if itis already
running. For more information about starting the server and then opening theinitial
page of the sample application, see the next section.

Notes: Another option, of course, isdisabling cookiesin Netscape 4.7x in order to run
the tour. However this approach is not practical in alive Web production
environment because you cannot predict which browser the Web site's
customers will use, or whether they will have cookies enabled or disabled.
Therefore in production you must make the cookiebomain changein your
Web application’ Sweblogic.xml file.

In this chapter and in all of the product documentation, the variable
WL_COMMERCE_HOME iS Used to represent the top-level of the product
installation directory. By default, thislocation is
c:\bea\WebLogicCommerce3 .5 on Windows, and
bea/WebLogicCommerce3 .5 on UNIX.

Hereafter, the tour uses UNIX syntax for pathnames. If you use WebL ogic
Commerce Server from a Windows machine, substitute the syntax that
Windows requires for pathnames (forward slashes separating pathname
elements and percent signs before and after variable names).

JSP Commerce and Campaign Tour



Access the Home Page from UNIX

Access the Home Page from UNIX

To access the Home page from UNIX, do the following:

1. If WebLogic Commerce Server is not already running, enter the following
command from a WebL ogic Commerce Server host:
WL _COMMERCE HOME/StartCommerce.sh

2. From your workstation, open a Web browser and enter the following URL :
http://WLCS-host:7501/wlcs

For example, if the WebL ogic Commerce Server host is a workstation named
spectacle, enter the following URL in your Web browser:
http://spectacle:7501/wlcs

Note: By default, the WebL ogic Commerce Server host name is sufficient for the
WLCS-host : 7501 parameter of the URL. However, if your system
administrator changesthe config.xml fileto requirefully qualified domain
names, you must supply one. In this case, the URL in step 2 would change to
http://WLCS—host.domain—name:7501/wlcs.Forexanwﬂejfthe
WebL ogic Commerce Server host isaworkstation named spectacle andthe
domain nameis sprockets . com, enter the following URL in your Web

browser:
http://spectacle.sprockets.com:7501/wlcs

Access the Home Page from Windows

To access the Home page from Windows, do the following:

1. If WebLogic Commerce Server isnot already running, on a \WebL ogic Commerce
Server host do one of the following:

e Click Start — Programs — BEA WebL ogic E-Business Platform — BEA
WebL ogic Commerce Server 3.5 — Start BEA WebL ogic Commerce Server.

e Click the desktop icon titled Start BEA WebL ogic Commerce Server

JSP Commerce and Campaign Tour 2-3



2 Starting the Tour

e From acommand prompt, enter the following command:
WL _COMMERCE HOME\StartCommerce.bat

2. From your computer, open a Web browser and enter the following URL :
http://WLCS-host:7501/wlcs

For example, if the WebL ogic Commerce Server host is aworkstation named
spectacle, enter the following URL in your Web browser:
http://spectacle:7501/wlcs

Note: By default, the WebL ogic Commerce Server host name is sufficient for the
WLCS-host : 7501 parameter of the URL. However, if your system
administrator changes the weblogic.properties fileto require fully
qualified domain names, you must supply one. In this case, the URL in step 2
MﬂnﬂdChangetohttp://WLCS—host.domain—name:7501/wlcs.FOf
example, if the WebL ogic Commerce Server host is aworkstation named
spectacle and the domain name is sprockets.com, enter the following URL in
your Web browser:
http://spectacle.sprockets.com:7501/wlcs

Overview of the Home Page

Whenyou accesshttp: //WLCS-host : 7501 /wlcs, your browser displaySmain. jsp,
which is the Web site's Home page. Figure 2-1 illustrates the information and
navigation optionsthat are available to anonymous users. Chapter 4, “ Registered User
BuysaProduct,” illustrates how main. jsp changes for authenticated users.

2-4 JSP Commerce and Campaign Tour



Overview of the Home Page

Features of main.jsp for Anonymous Users (Part 1 of 2)

Figure2-1 Home Page for Anonymous Users

Header iz included using the following JSP tag:
<%[@ include file="/commerce/includes/admin.ine™ %>

=mplate: main_jsp

Commerce Templates

H Campaign 1: log in as ™ P " or'bobsmith”
r Exp erience with the password “password”.
rarm H J | campaign 2: log out H necessary & click the "Register Now™"
header.inc: campa,gns' zd below to see a new user campaign.

Hnma Search View cart 1ng in

Quick Look-up: | Store Catalog

Chnter keywords

Quick I

= Hardware
LD::LUF' Find = Power Tools
ad = Measuring Tools
Placehalder A = Taol Sets
included Eﬁm » Lawn/Garden Tools
from and save $10 = Other

leftside.inc | on your order
of at least $50
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Foater isincluded using the fallowing JSP tag:
<%0 include file="/commerce/includes/footer.inc™ %

Notice the following features of main. jsp:

m Thefile'sfull pathnameis
WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co

mmerce/main.jsp

m  The top banner, the navigation header, and the footer are defined in separate JSP
include files. JSP tags specify that WebL ogic Commerce Server includes these
fileswhen your browser requestSmain. jsp.
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2-6

Inthe admin . inc include file that appears at the top of main.jsp:

o [t displaysthe JSP filename in the upper banner. This display comes from an
included file, admin.inc. All templates show the JSP filenamein this
location.

e Itincludes online help, which describes the purpose of the template,
navigation options that are available in different user contexts, and notes on
customizing the template.

e Administration linksto tools for setting up and maintaining WebL ogic
Commerce Server and WebL ogic Personalization Server features. This tour
does not describe the administration tools; to access them, you need the
WebL ogic Commerce Server administrator username and password. For
more information, see “Administration Tasks’ in the Guide to Building a
Product Catal og, and the Guide to Managing Purchases and Processing
Orders, and the Guide to Building Personalized Applications.

e Template Index. Linksto templateindex.html, which briefly describes all
JSP templates included in WebL ogic Commerce Server.

The included header.inc files contains an ad placeholder. In the main.jsp file
beforeit isrendered by the browser, a JSP tag is used to reserve a place for the
banner ad. For example:

<td colspan="7" height="75" align="center" valign="middle">
<ph:placeholder name="<%= banner %>" />

</td>

If you arelicensed for BEA Campaign Manager for WebL ogic, the ad
placeholder invites you to take a tour using two sample user accounts. If you are
not licensed for Campaign Manager for WebL ogic, a default ad is displayed.
Information about the campaign features is described in Chapter 7, “A Sample
Campaign.”

Header.inc also includes buttons for navigating to different areas of the site:

e Searchlinksto search. jsp, which supports searching with Boolean
eXpressions.

e View Cart linksto shoppingcart . jsp, which keeps alist of items
purchased during the current session.

e Loginlinksto login.jsp, which allows either an existing user to log in, or
gives the new user a chance to register with the site.
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Overview of the Home Page

Technical Note: Importing Tag Libraries and Java Packages
Each JSP templ ate that uses JSP tags beginswith a set of linesthat import tag libraries.

Listing 2-1 showsmain . jsp importing Pipeline, Catal og (cat), and User Management
(um) tag libraries.

Listing 2-1 Importing Tag Libraries

<%@ taglib uri="pipeline.tld" prefix="pipeline" %>
<%@ taglib uri="cat.tld" prefix="catalog" %>

<%@ taglib uri="um.tld" prefix="um" %>

<%@ taglib uri="pz.tld" prefix="pz" %>

<%@ taglib uri="es.tld" prefix="es" %>

<%@ taglib uri="cm.tld" prefix="cm" %>

For a description of JSP tags and tag libraries that the JSP templates use, refer to the
following sections:

m “Webflow and Pipeline JSP Tags’ in Webflow and Pipeline Management
m “The Product Catalog JSP Templates’ in Guide to Building a Product Catalog

m “JSP Tag Reference” in the Guide to Building Personalized Applications (for the
User Management tag library)

Likewise, templates that use Java classes must import Java packages. Listing 2-2
showsmain . jsp importing Java packages.

Listing 2-2 Importing Java Packages

<%@ page import="com.beasys.commerce.webflow.*" %>

<%@ page import="com.beasys.commerce.foundation.pipeline.*" %>
<%@ page import="com.beasys.commerce.ebusiness.catalog.*" %>

<%@ page
import="com.beasys.commerce.webflow.tags.WebFlowTagConstants" %>
<%@ page import="com.beasys.commerce.axiom.contact.*" %>

<%@ page import="com.beasys.commerce.ebusiness.customer.*" %>
<%@ page import="com.beasys.commerce.content.ContentHelper"$%>
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More Features of main.jsp for Anonymous Users
(Part 2 of 2)

Figure2-2 Top Level of the Product Catalog

: Commerce Templates
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provided courtesy of

TPM Register, 'where
suaply mleats

dernand.
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main.jsp isalsothetop level of the product catalog. Notice the following features of
the catalog’' stop level:

m JSPtags create a search mechanism in the left column.

m  Theinformation in the Store Catalog section is dynamically generated, based on
the information in the product catalog and the user’s current location in the
catalog hierarchy.
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Technical Note: The Product Catalog

WebL ogic Commerce Server provides a database schema and set of build scripts for
implementing a product catalog. The schema and scripts define commonly used
features and attributes found on Web-based catal og sites. For example, the schema
specifiesmetadatathat you useto establish ahierarchy of product categoriesand items.
You can use this hierarchy to display product data based on a user’s current location in
the catalog. Figure 2-2 shows the content that WebL ogic Commerce Server generates
for the top level of the hierarchy.

Listing 2-3 shows the JSSPtagsinmain . jsp that query the product catalog for
categories and display the query results. The listing also shows other HTML elements
for formatting and displaying content. (If you are not familiar with JSP syntax, look
only at the comment tags, which are surrounded by <%-- and --3>.)

Listing 2-3 JSP Tagsthat Query the Product Catalog

o

<%-- Get the top category from the PipelineSession. --%>
<pipeline:getPipelineProperty propertyName="<%=
PipelineSessionConstants.CATALOG CATEGORY %>"
returnName="topCategory"
returnType="com.beasys.commerce.ebusiness.catalog.Category"
attributeScope="<%= PipelineConstants.REQUEST SCOPE %>"/>

o

<%-- Get the subcategories of the top category from the PipelineSession. --%>
<pipeline:getPipelineProperty propertyName="<%=

PipelineSessionConstants.CATALOG CATEGORIES %>"

returnName="subcategories"

returnType="com.beasys.commerce.ebusiness.catalog.ViewIterator"

attributeScope="<%= PipelineConstants.REQUEST SCOPE %>"/>

<%-- Iterate through all the subcategories, one category at a time, and list the
name of each category --%>

<p class="headl">Store Catalog</p>

<ul type="square">

o

<%-- Declare a String containing common browse parameters --%>

<%! static final String commonParameters = "&" +
HttpRequestConstants.CATALOG_SOURCE _KEY + "=" +

PipelineSessionConstants.CATALOG CATEGORIES + "&" +
HttpRequestConstants.CATALOG DESTINATION KEY + "=wlcs siblings&"; %>

<catalog:iterateViewIterator iterator="<%= subcategories %>"
id="currentCategory"
returnType="com.beasys.commerce.ebusiness.catalog.Category">

JSP Commerce and Campaign Tour 2-9



2 Starting the Tour

<% String browseParameters = commonParameters +
HttpRequestConstants.CATALOG CATEGORY ID + "=" +
java.net.URLEncoder.encode (currentCategory.getKey () .getIdentifier()); %>
<lis>

<a href="<%= WebflowJSPHelper.createWebflowURL (pageContext, "main.jsp",
"link (browse) ", browseParameters, true) %>">

<b><catalog:getProperty object="<%= currentCategory %>"
propertyName="Name"/></b>

</a>

<br>

</catalog:iterateViewIterators>

</uls>
WebL ogic Commerce Server alsoincludesautility for importing datafrom an existing
product catalog database, or you can use other utilities to import data. If you already
use a catal og system that you prefer to the WebL ogic Commerce Server database, you
can modify the JSP templates to use your existing catalog system. (However, this
low-level modification requires Java programming skills.) For moreinformation about
using existing datawith WebL ogic Commerce Server, see “ Using the Product Catalog
Database Loader” in the Guide to Building a Product Catalog.

To continue the tour...

Leavemain.jsp openin your browser and go to Chapter 3, “New User Buysa
Product.” This section shows the JSP templates that new users are likely to encounter.

Other sections of the tour, Chapter 4, “ Registered User Buys a Product,” and

Chapter 5, “ Registered User Adds a Credit Card,” show additional scenariosfor using

the WebL ogic Commerce Server JSP templ ates.

2-10  JSP Commerce and Campaign Tour



CHAPTER

3

New User Buys a
Product

In this section of the tour, assume that you want to buy a hammer for a home
improvement project. Y ou have heard of a new e-commerce Web site with a huge

selection and low prices, so you decideto visit it. Y our trek through the site takes you
along the following path:

New User Roadmap

Step 1: Search for Products

Step 2: Select an Item

Step 3: View the Shopping Cart
Step 4: Create aNew User Profile
Step 5: Log In as a Registered User
Step 6: Choose Shipping Options
Step 7: Enter Payment Information
Step 8: Select a Credit Card

Step 9: Purchase the Item

Step 10: Review the Order Confirmation
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3 New User Buys a Product

Note: Inthischapter, the product name isreferred to as WebL ogic Commerce
Server. If you are licensed for BEA Campaign Manager for WebL ogic, this
product package includes WebL ogic Commerce Server. For alicensing and
packaging overview, see the section “ About the Product Licenses and This

Tour” on page 1-2.

New User Roadmap

Before starting this section of the tour, review the following maps of the JSP templates
(Figure 3-1, Figure 3-2, and Figure 3-3). The arrows in the maps represent navigation
options on the site; the darker arrows show the path that this section of the tour

describes.
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New User Roadmap

Figure3-1 JSPsfor Finding and Selecting an Item
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Figure3-2 JSPsfor the Shopping Cart and New User Registration
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Fram
login.j=p

Figure3-3 JSPsfor Completing the Order
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paymenteditco. jsp

h 4

checkout. j=p

h 4

confirmorder.jsp
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3 New User Buys a Product

Step 1: Search for Products

When you first access the site's Home page, you notice that you could either browse
or search through the product catalog. Because you are looking specifically for a
hammer, and because you are unfamiliar with the scope of this new Web site, you
decide to use the Quick Look-up box (see Figure 3-4).

Figure3-4 Searchingin main.jsp

LEXperience | e e |
E Cﬂ'mpﬂ'fgﬂi! Campaign 21 Log owt B necessary & click the “Register Mow™ :

ad below to sad 3 FEW LEET CAMPASEN
Home gearch Wieve Gart Log in
Quick Look-up:

Enter keywords
hiamrmer

&

Store Catalog

Hardware

Power Tools
Measuring Tools
Tool Sets

Lavind Gardsn Tools
Other

To continue the tour...

On the Home page, enter hammer in the Quick Look-up box. Then click Find.

Step 2: Select an Item

When you click Find, the WebL ogic Commerce Server search engine queries the
product catalog for items with keywords that match hammer and displays the results
iNn searchresults.jsp (see Figure 3-5).
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Step 2: Select an Item

Features of searchresults.jsp

Figure 3-5 Search Resultsin searchresults.jsp

Click here to see our
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142 drive; 7.2a, porable electnc
tocls hamme

Add tg cart

u

This section showve the results ofthe query.

Notice the following features of searchresults.jsp:

m Thefile'sfull pathnameis
WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/catalog/searchresults.jsp (UNIX)

m All of the content is dynamically generated. The item’s description, price,
availability, and URL to its related image come from the item record in the
product catalog.

To continue the tour...

Choose a hammer and click Add to Cart.
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Step 3: View the Shopping Cart

When you click Add to Cart, WebL ogic Commerce Server lists all items you have
selected during the current visit to the site in shoppingcart . jsp (see Figure 3-6).

Features of shoppingcart.jsp

Figure3-6 Shopping Cart

*
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scriptlets.
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Notice the following features of shoppingcart.jsp:

m Thefile'sfull pathnameis

WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/shoppingcart.jsp (UNIX)

m |t contains a section of static text that is formatted asHTML.
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Step 3: View the Shopping Cart

m Thelist of items, prices, the subtotal, and all cart-related buttons are dynamically
generated based on information in the current Pipeline session (the next topicin
this section, Technical Note: Pipeline Components, Pipeline Sessions, and
Webflow, describes Pipeline sessions).

For details on the shopping cart, see “ Shopping Cart Management Services’ in the
Guide to Managing Purchases and Processing Orders.

Technical Note: Pipeline Components, Pipeline Sessions, and Webflow

So far this tour has focused on HTML elements and JSP tags, which WebL ogic
Commerce Server uses to present information in aformat that Web browsers can

display.

Behind this presentation layer, Pipeline components, Pipeline sessions, and Webflow
exchange data with users, apply business logic and process data, maintain state in
individual shopping sessions, and direct your users through the site based on a set of
context-specific rules. The following list describes each of the mechanisms:

m Pipeline components: Discrete units of server-side businesslogic, such aslogic
for calculating tax or committing an order. A succession of Pipeline components,
in which one component feeds data to another component, is called a Pipeline.
The $WL._COMMERCE_HOME/pipeline.properties file controlsthe order of
Pipeline components in the Pipeline.

m  Pipeline sessions: Storage locations for information about the current session
(such as the current shopping cart) or more transient data (such as error
messages about a customer’s most recent input).

m  \Webflow: Controlsthe order of JSPs that WebL ogic Commerce Server presents
to users based on the current state of the Pipeline session. Instead of using
individual HTML hypertext links, WebL ogic Commerce Server usesasingle
propertiesfile, WL COMMERCE HOME/webflow.properties, to determine the
sequence of pages on your site. Webflow centralizes control of site navigation,
making it easy for you to maintain and update the site.

For example, Listing 3-1 shows JSP tags from shoppingcart . jsp that retrieve the
contents of the shopping cart from the current Pipeline session. JSP tags that invoke
Pipeline components start with the following string:

<pipeline:
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Listing 3-1 JSP Tagsfor Retrieving Shopping Cart Content

<pipeline:getPipelineProperty
propertyName="<%=PipelineSessionConstants.SHOPPING CART%>"
returnName="shoppingCart"
returnType="com.beasys.commerce.ebusiness.shoppingcart.ShoppingCart"/>

<pipeline:getPipelineProperty
propertyName="<%=PipelineSessionConstants.SAVED SHOPPING CART%>"
returnName="savedShoppingCart"
returnType="com.beasys.commerce.ebusiness.shoppingcart.ShoppingCart"/>

For more information on Pipelines and Webflow, see the Guide to Managing
Presentation and Business Logic: Using Webflow and Pipeline.

To continue the tour...
Click Check Out.

Step 4: Create a New User Profile

When you click Check Out from the shopping cart, WebL ogic Commerce Server
prompts you to log in from 1ogin. jsp. Because you are anew user, you must first
create a user profile (see Figure 3-7).
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Step 4: Create a New User Profile

Features of login.jsp

Figure3-7 New User Logging In
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m  Thefile'sfull pathnameis

WL _COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/login.jsp (UNIX)

m |t usesan ad placeholder to display adsin the header. A Business Analyst can
specify which types of ads display to specific types of customersin a given ad
placeholder. For more information about ad placeholders, refer to "Displaying
Ads" in Using the E-Business Control Center.

m To facilitate browsing the sample templates, it specifies default valuesin the
Username and Password boxes. The sample database includes a user profile for
the democustomer username.
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3 New User Buys a Product

To continue the tour...
Click Create to see the templates for creating a new user profile.

Whenyou click Create on the Log In page, WebL ogic Commerce Server promptsyou
to provide information for your user profile in newuser . jsp (see Figure 3-8 and
Figure 3-10).

Features of newuser.jsp (Part 1 of 3)

Figure 3-8 Entering Address Information
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Notice the following features of the first half of newuser.jsp:
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m Thefile'sfull pathnameis
WL _COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/register/newuser.jsp (UNIX)

m |t usesan input processor to determine if the user completed al required fields
(the next topic in this section, Technical Note: Input Processors, describesinput
processors).

m |t containsfields for entering a contact address and a shipping address. Users can
enter additional shipping addresses from selectaddress.jsp (See Figure 4-12)
or from viewprofile.jsp (See Figure 5-3).

m |t includesthe following files to provide values for the State and Country lists:
WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/includes/states.inc and
WL _COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/includes/countries.inc

The State and Country lists are defined in separate include files because they are
used by several JSP templates.

m |t includes acheck box for which a customer can specify a preference for
receiving email. If you use Campaign Manager for WebL ogic, you can create
scenario actions that use JSPs to generate personalized email.

Technical Note: Input Processors

Input processors are Java classes that handle form submission. Some may perform
validation of customer data, but the primary role of an input processor isto store
customer data into the Pipeline session for subsequent use by a Pipeline component.
Webflow determineswhether user input isdirected to aninput processor and wherethe
input processor directs its output.

For example, Listing 3-2 isan excerpt from newuser .  sp specifying that when auser
clicks the Save button, the browser posts data to the Webflow.

Listing 3-2 Form that Sends Data to an I nput Processor

<!-- begin form to input customer data. This form posts to the
Webflow Advisor a "button(save)" event from origin "newuser.jsp"
-->
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<form method="post™"
action="<%=WebflowJSPHelper.createWebflowURL (pageContext,
"newuser.jsp", "button(save)", false)%>">

<input type=hidden name=origin value="newuser.jsp">

<input type=hidden name=event value="button (save) ">

Listing 3-3 shows the excerpt from webflow.properties that directs information
posted from newuser. jsp. In the excerpt, Webflow sends information to the
newuser.CustomerProfile.inputprocessor; then it directs the results from the
CustomerProfile input processor to the CustomerProfile Pipeline. If the input
processor detectsan error, it redisplays newuser .  sp and populates it with data from
the current Pipeline session.

Listing 3-3 Webflow Sends Data to an | nput Processor

# Process the data from the form
newuser.jsp.button (save)=newuser.CustomerProfile.inputprocessor
# And send it off to create the user

newuser.CustomerProfile.inputprocessor.success=CustomerProfile.pipeline

# On an error, bring them back to the newuser.jsp form.
# It will be redisplayed with their old data and error messages added in.

newuser.CustomerProfile.inputprocessor.exception (InvalidInputException) =
commerce/register/newuser.jsp

CustomerProfile.pipeline.exception (PipelineFatalException)=commerce/register/
newuser.jsp

For adescription of input processors that WebL ogic Commerce Server provides, refer
to the following documents:

m  Guideto Building a Product Catalog

m  Guideto Registering Customers and Managing Customer Services
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Step 4: Create a New User Profile

m  Guideto Managing Purchases and Processing Orders

Demographics in newuser.jsp (Part 2 of 3)

newuser . jsp collects demographic information about your customers. (See
Figure 3-9.) Y ou can usethisinformation to create customer segments, which are used
by scenarios and content selectors.

A scenario identifies patterns of events, system states, and customer segments and
carries out specific actions. Content selectorsto display personalized information to a
customer or customer segment.

For information, refer to the following topics in Using the BEA E-Business Control
Center:

m  Using Customer Segments to Target High-Value Markets
m  Roadmap for Creating Promotional Campaigns

m Retrieving Documents with Content Selectors

Figure3-9 Entering Demographics Information
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More Features of newuser.jsp (Part 3 of 3)

3-16

Figure3-10 Entering username and Password
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Notice the following features of the second half of newuser. jsp:

m Itincludes newcctemplate. inc, which contains fields for new credit card
information.

The values for the Credit Card Type and Expiration Date lists are defined in
newcctemplate.inc because newcctemplate. inc isthe only template that
uses them. The values for the State and Country lists are defined in separate JSP
files because they are used by several JSP templates.

m |t does not require you to enter payment information to set up your user profile.
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m  The maximum number of characters allowed for usernames and passwords is set

in the JSP file as 50. The sample JSP templates do not impose other restrictions,

such as required character types or disallowed character types. If you want to
impose such restrictions, you must set up your own field validator, possibly in
the form of an input processor.

To continue the tour...

Complete the required fields and click Save.

Step 5: Log In as a Registered User

When you click Save, WebL ogic Commerce Server prompts you to log in from
login.jsp (seeFigure 3-11).

Features of login.jsp

Figure3-11 LoggingIn
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Username |p at.d.gomes

Fasswiord I"*‘FF”I*#““*

Loy v

For a description of 10gin. jsp, See “Features of login.jsp” on page 3-11.

JSP Commerce and Campaign Tour ~ 3-17



3 New User Buys a Product

To continue the tour...

Type the username and password you entered with your new user profile. Then click
Log In.

When you click Log In, WebL ogic Commerce Server displays
successfullogin.jsp (see Figure 3-12).

Features of successfullogin.jsp

Figure 3-12 successfullogin.jsp

= You are mow in a campaign that uses both your dassification a1 a new user and your
= gendier t-0 target & specific menage Lo you [motios the ad below]. Store data indicates

= that wesnen Bery T5% of all Saws and Men buy 63% of Bl Dalls, Tk ohse e balaw
Homs
welcome | Congratulations
\iizw Dreatile | Weleome pat.d.gomes, yau have successfuly regtered and logged in.
et | Please salect one of the following actions:
Wisawd Hisk oy | Vimws shoppsing cart Uheeck gt Contirue vhopping
Sirdars | Ji':.
Eavmants

This buttan iz generated
only if there are tems in
the shopping car.

Notice the following features of successfullogin.jsp:

m Thefile'sfull pathnameis
WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/user/successfullogin.jsp (UNIX)

m |t displaysonly when auser creates a new user profile, confirming that the user
is now registered and authenticated.

m |t displaysthe Checkout button only if there are items in the shopping cart for
the current Pipeline session. Listing 3-4 shows the JSP tags that query the
Pipeline session and the Java scriptlets that eval uate the results of the query and
toggle the Checkout button.
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Step 6: Choose Shipping Options

Listing 3-4 Displaying the Checkout Button

<!-- Get the shopping cart so we know if checkout is an option -->

<pipeline:getPipelineProperty
propertyName="<%=PipelineSessionConstants.SHOPPING CART%>"
returnName="shoppingCart"
returnType="com.beasys.commerce.ebusiness.shoppingcart.ShoppingCart"/>

<p>

You have successfully logged in.
</p>

<p>

You may now go to your

<a href="<%=WebflowJSPHelper.createWebflowURL (pageContext,
"successfullogin.jsp",

"link (shoppingcart)", true) %>">shopping cart</as>,
<% if (shoppingCart != null && shoppingCart.isEmpty() == false) { %>

<a href="<%=WebflowJSPHelper.createWebflowURL (pageContext,
"successfullogin.jsp",

"button (checkout)", true) $%>">checkout</a>,

<% } %>

or return to the

<a href="<%=WebflowJSPHelper.createWebflowURL (pageContext,
"successfullogin.jsp",

"link (home)", true) $%$>">main page</a> to continue shopping.
</p>

To continue the tour...

Click the Checkout button.

Step 6: Choose Shipping Options

When you click Checkout, WebL ogic Commerce Server startsthe checkout process by
displaying shipping optionsin shipping.jsp (see Figure 3-13).
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Features of shipping.jsp

Figure 3-13 Choose Shipping Options
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Cobalag data Spedial Instructions —— StaticHThL.
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Notice the following features of shipping. jsp:

m Thefile'sfull pathnameis

WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/order/shipping.jsp (UNIX)

m |t uses Pipelines JSP tags to display the shipping methods that are defined in
your database. To enhance performance, WebL ogic Commerce Server caches
the list of methods instead of accessing the database each time the JSP tags
request the data.

m |t usesHTML to implement the Ship All At Once or As Available?radio
buttons and the Special Instructions input box.

To continue the tour...

1. Select shipping options. You may also enter acomment in the Special Instructions
box.

2. Click Continue.
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Step 6: Choose Shipping Options

When you click Continue, WebL ogic Commerce Server displays your shipping

addressesin selectaddress. jsp (see Figure 3-14).

Features of selectaddress.jsp

Figure3-14 Select Shipping Address

Huoimea

Woelasrmee - -
Pat Gomoes Select Shipping Address

Wiew Prohis 1 Yawkey Way e

s L] Bacton

remriven A 02110
Wiave History Unitad Statas
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Paymants

Back | Mdd sddesas

Ligt of addresses
generated by User
Managem ert JSP tags.

Notice the following features of selectaddress.jsp:

m Thefile'sfull pathnameis

B

Invokesthe WlLC=
Taxation Servoe.

WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co

mmerce/order/selectaddress.jsp (UNIX)

m |t uses Java scriptlets to iterate through the list of shipping addressesin the user

profile (see Listing 3-5).

m |tinvokesthe Taxation Service, a WebL ogic Commerce Server implementation
of business logic and presentation logic that interfaces with TAXWARE to
determine the taxes that are due. For information about TAXWARE, see “About
TAXWARE” on page 1-4. For more information about the Taxation Service, see
"Taxation Services' in the Guide to Managing Purchases and Processing Orders.
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Listing 3-5 Java Scriptletsin selectaddress.,jsp

<% Iterator iterator = shippingAddressMap.keySet () .iterator() ;
while (iterator.hasNext ())
String addressKey = (String)iterator.next();

Address shippingAddress =
(Address) shippingAddressMap.get (addressKey) ; $>

<table>

<tr>
<td><%= shippingAddress.getStreetl() %$></td>
</tr>

<tr>
<td><b>Country <%= shippingAddress.getCounty() %></b></td>
</tr>

</table>

N
o°

oe
\

To continue the tour...
Click Use.

Step 7: Enter Payment Information

Whenyou click Use, WebL ogic Commerce Server displaySpayment . jsp, which lists
any credit cards that are in your user profile (see Figure 3-15).
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Step 7: Enter Payment Information

Features of payment.jsp

Figure3-15 Select Add Credit Card
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S Storage Boxes !
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Notice the following features of payment . jsp:

m  Thefile'sfull pathnameis
WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/order/payment . jsp (UNIX)

m Because you did not add payment information when you set up your user profile,
your only option on this page isto add credit card information.

To continue the tour...
Click Add Card.

Features of paymentnewcc.jsp

Whenyou click Add Card, WebL ogic Commerce Server promptsyou to enter payment
information in paymentnewcc. jsp (see Figure 3-16).
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Figure3-16 Enter Credit Card Information
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Notice the following features of paymentnewcc. jsp:

m Thefile'sfull pathnameis
WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/order/paymentnewcc.jsp (UNIX)

m Thispageissimilar to
WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/user/profilenewcc.jsp and
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Step 7: Enter Payment Information

WL _COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/register/newuser. jsp.

All three JSP files use an includefile,

WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/includes/newcctemplate. inc, to define the credit card input fields.
For more information about template include files, see the next topic in this
section, “Technical Note: Templates Included Within Templates.”

m Clicking Save updates the user profile.

Technical Note: Templates Included Within Templates

Rather than repeating input fields and other information across several files, the
WebL ogic Commerce Server JSP templates assign re-used JSP tags and HTML
elementsto a set of include files, which are, in turn, JSP templ ates that you can use to
develop your site. For example, paymentnewcc. jsp (described in the previous
section), profilenewcc. jsp, and newuser. jsp are parent JSP pages that include
newcctemplate.jsp asachild pageto provide consistent input fields for credit card
information. You caninclude newcctemplate. jsp in other JSP files that you create.

Why doesn’t Webflow specify newcctemplate. inc in al locations that request
credit card information instead of using three files, paymentnewcc. jsp,
profilenewcc.jsp, and newuser . jsp? Webflow uses the three parent JSP pagesto
determine a user’s context and to determine which pagesto display after auser enters
new credit card information. For example, Figure 3-17 shows that after a user
completes paymentnewcc . jsp, Webflow displays payment . jsp; after auser
completesprofilenewcc.jsp, Webflow displays viewprofile.jsp, and after a
user complet% newuser.jsp, login.jsp iS displayed.
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Figure3-17 TemplateInclude Files

User JSPs
Artharnticated Usars COnns

wiewprofile. jsp

profilenewcc. jsp

newcchemplate. inc |

Order JSPs
Authenticatod Ulsars Onks

payment. jsp

Authenticated Users Oniy

Register JSPs

login. jsp

paymentnewcs .. jSp

newcctempl ate . inc

newuser. jsp

| newaddresstenplate . inc |

| newdemographictemplate. inc |

I nemcckamplate . inc I

o

Moy Ulsers Ol

neimusercreation. jsp

-

- -

For alist of include filesand the JSP templates that use them, seethe Guideto Building
a Product Catalog and the Guide to Managing Purchases and Processing Orders.

To continue the tour...

1. Enter information for a credit card.

If you have enabled the CyberCash integration, you can use any of the
following credit card types and numbers to test or demonstrate the integration:

e VISA: 4111111111111111 (one four and 15 ones)

e MasterCard: 5555555555554444 (12 fives and four fours)
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o Amex: 378282246310005
e Discover: 6011111111111117

For more information about the CyberCash integration, see “ About CyberCash”
on page 1-5.

If you have not enabled the CyberCash integration, you can use the numbers and
card types in the previous list or enter 16-18 characters for any card type. For the
Card Number box, the sample JSP templates validate only the number of
characters that you enter.

2. Complete the remaining required fields and click Save.

Step 8: Select a Credit Card

When you click Save in paymentnewcc . jsp, WebLogic Commerce Server displays
your newly added credit card information in payment . jsp (see Figure 3-18).
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More Features of payment.jsp

Figure3-18 Select Credit Card

Welcome
Demo Customer
YWiew Profile

Logout

View History
Crders

Payments

HiM

Click here to see our
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Home
Payment Lets you modify information for this card
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< Back Add card

List of cards generated
by User Management
JSP tags

Notice the following features of payment . jsp:

m  User Management JSP tags generate the credit card list based on your user

To continue the tour...

Click Use.

profile. Earlier in the tour when you accessed payment . jsp for the first time
(see Figure 3-15), the User Management JSP tags returned zero credit card
definitions from your user profile.
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Step 9: Purchase the Item

When you click Usein payment . jsp, WebLogic Commerce Server displays

checkout . jsp, from which you review the tax information and complete the
purchase.
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Features of checkout.jsp

Figure3-19 Purchasetheltem
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Notice the following features of checkout . jsp:

m  Thefile'sfull pathnameis
WL COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/order/checkout . jsp (UNIX)
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m |t uses JSP tagsto gather and display information from the Pipeline, including
the tax information that the Taxation Service calculates.

m Clicking Complete Purchase invokes the Payment Service, a WebL ogic
Commerce Server implementation of businesslogic that processes payments. If
you have enabled the CyberCase integration, the Payment Service sends your
credit card information and transaction amount to CyberCash for verification. If
CyberCash verifies the card and purchase amount, WebL ogic Commerce Server
invokes the Taxation Service, which appends to your TAXWARE log file for
record keeping. For more information about the Payment Service, see "Payment
Services' in Guide to Managing Purchases and Processing Orders.

To continue the tour...

Click Complete Purchase.

Step 10: Review the Order Confirmation

When you click Complete Purchase, WebL ogic Commerce Server completes the
purchase and displays the confirmation number in confirmorder.jsp (See
Figure 3-20).
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Features of confirmorder.jsp

Figure3-20 Review the Order Confirmation
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Notice the following features of confirmorder.jsp:

m  Thefile'sfull pathnameis
WL COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/order/confirmorder. jsp

(UNIX)

m The Pipeline mechanism generates the confirmation number.
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m Pipeline JSP tags gather and display the information on this page.

To continue the tour...

This concludesthe tour for new users. To continue the tour of the JSP templates, click
Home in the navigation bar and go to the next section, Chapter 4, “ Registered User
Buys a Product.”
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CHAPTER

A

Registered User Buys a
Product

Because you were impressed by the large sel ection and low prices (not to mention the
ease of use!) when you visited the e-commerce Web site, you decide to return and buy
adrill for afriend who is starting a home improvement project. Y our return trip to the
Web site takes you along the following path:

Registered User Roadmap

Step 1: Browse the Catalog and Select an Item

Step 2: Review the Shopping Cart and Check Out
Detour: Review the Home Page for Authenticated Users
Step 3: Choose Shipping Options

Step 4: Enter and Select aNew Shipping Address

Step 5: Select a Credit Card

Step 6: Purchase the Items

Step 7: Review Order Confirmation

Note: Inthischapter, the product nameisreferred to as WebL ogic Commerce

Server. If you are licensed for BEA Campaign Manager for WebL ogic, this
product package includes WebL ogic Commerce Server. For alicensing and
packaging overview, see the section “ About the Product Licenses and This
Tour” on page 1-2.
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4 Registered User Buys a Product

Registered User Roadmap

Before starting this section of the tour, review the following maps of the JSP templates
(Figure 4-1, Figure 4-2, and Figure 4-3). The arrows in the maps represent navigation
optionsthat Webflow provides; the darker arrows show the path that this section of the
tour describes.

Figure4-1 JSPsfor Browsing the Catalog

Catalog JSPs
Anansmons Uisars Parrmittec

Start
Here > main.jsp

|

' Search | ‘ Browse

]

]

'

search. jsp I (j Quick Lookup j) I browse.jsp

;

searchresults. j=sp

details.j=sp

h 4 To
( Add to Cart ) shoppingcart. jsp >

>
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Figure4-2 JSPsfor the Shopping Cart and User Login

From
details. jsp

Registration JSPs
Anansmous Users Permited

( View Cart )

shoppingcart.jsp

TTTTTTTYWV

( Check Out )

Logged In?
To
shipping. j=p
]
res ]
[ [n] P:
[}
I
|
login. 4= newvusercreation. jsp
gin.isp New Liaars O iy

newuser.jsp

JSP Commerce and Campaign Tour 4-3



4 Registered User Buys a Product

From
login.jsp

Figure4-3 JSPsfor Completing the Order

0

Order JSPs
Authenticated Usears Only

shipping. jsp

h 4

selectaddress. jsp

ordernewaddress. jsp

ordereditaddres=s. j=p

lselecttaxaddress.jsp

payment . jsp
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paymenteditoo. jsp

h 4

checkout.jsp

h 4

confirmorder.jsp
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Step 1: Browse the Catalog and Select an Item

Step 1: Browse the Catalog and Select an
Item

When you arrive at the Home page for your return shopping trip, you decide to browse
for drillsin the catalog.

Figure4-4 Home Page: Top Level of the Catalog

i H Campaign 1: Log in as "suecarpenter” or'bobsmith"
! Exper'ence with the password “password". :
: campa"gnsf Campaign 2: Log out if y & click the "Register Now" !

ad below to see a new user campaign.

Home Search ¥Yiew Cart Log in

Quick Look-up: | gtore Catalog

Enter keywords

® Hardware
| = Power Tools

L Mﬁurina Tools
= Tool Sets

m | awn/Garden Tools
m Other

Find

To continue the tour...
Click Power Tools.

When you click Power Tools, WebL ogic Commerce Server displays the contents of
the Power Tools category in browse . jsp (see Figure 4-5).
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Features of browse.jsp (Part 1 of 2)

Figure4-5 Second Level of the Catalog

Click here to see our
‘ @ full line of powerful Routers .'

Home Search ¥Yiew Cart Log in

The tree view, with the Home page as the
Quick Look-up: Home = PowerTools — root of the tree
Enter keywords

Other Categories under : Home
I Hardware Power Tools Measuring Tools Tool Sets Lawn/Garden Tools Other

Find Power Tools Links to sibling categaries
Dills

Gfinders
Sanders

Saws Contents of the current category

Staplers
Eouters

Catalog data provided Blades
courtesy of TEN

Notice the following features of browse . jsp:

m Thefile'sfull pathnameis
WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/
commerce/catalog/browse.jsp (UNIX)

m Pipeline JSP tags query the product catalog for alist of sibling categories. The
name of the current category and links to its siblings are displayed above the
category name.

m A JSPtagin the center column constructs a tree view from the current category
to the top level of the catalog:

<jsp:include page="/commerce/catalog/includes/navigation.jsp"
flush="true"/>

m Listing 4-1 shows that browse . sp includes a JSP file that the Catalog
generates to describe the contents of the current category.
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Listing4-1 Catalog Tagsto Display Current Category

<%-- Get the summary JSP from the current category --%>

<catalog:getProperty object="<%= category %>"
propertyName="Jsp"

id="displayJsp"
returnType="com.beasys.commerce.ebusiness.catalog.JspInfo"/>

<%-- Include the category layout JSP for this category--%>
<jsp:include page="<%= displayJdsp.getUrl() %>" flush="true"/>

To continue the tour...
Click Dirills.

When you click Drills, WebL ogic Commerce Server displaysthe contents of the Drills
category in browse . jsp (see Figure 4-6).
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More Features of browse.jsp (Part 2 of 2)

4-8

Figure4-6 Third Level of the Catalog

Quick Look-up:
Enter keywords

—

Find

m Don't

- Forget

Extension
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Drill Kits Current category
drill-9-10505 , Sears o . . .
$101.95, Reg, $110.095 —— Beginning of the list of iterns in
In stock (Ships in 24 hours) the category

drill; power, craftsraan; 172 ditve;, portable electric tools, drills, sears
hest

Add to cart

Notice the following additional features of browse . jsp:

It isthe same source file that Figure 4-5 illustrates, but the content is different
because the user’s context is different.

The Pipeline JSP tags query the product catalog for the list of sibling categories.
Because the page now displays a category different from the category illustrated
in Figure 4-5, the list changes.

In the center column, the JSP tags modify the tree view to reflect the current
category.

In the second row of the center column, the Catalog generates a different JSP
file than in Figure 4-5, hence the contents and layout in Figure 4-6 changes.
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m All theitemsin the drill category are displayed using category and summary
JSPs. Each drill includes alink to detailed product information.

To continue the tour...
Click the name of adrill.

When you click the name of a drill, WebL ogic Commerce Server displays a product
description in details.jsp (see Figure 4-7).

Features of details.jsp

Figure4-7 Item Details

M Store your stuff in our
z :.;,;;';-...

Storage Boxes !

llome Search Yiews Gart Log in
Quick Look-up: Homz > Power Tools = Drills
Enter keywords
drill-9-10505 Add to cart
I Sears @
T Our price: $101.95 (Reg. $119.95) Egﬁﬁzdﬂg
In stock {Ships in 24 hours) iterm's
= drill ft 1/ dri summary
- rill; power; craftsman; 1, rive; JSP file
Check portable electric tools, drills, sears
Out Our hest
Low Prices
on Drills! —

UFRSs to images are from the product catalog.
The catalog does not stare images.

Notice the following features of details.jsp:

m  Thefile'sfull pathnameis
WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/
commerce/catalog/details.jsp (UNIX)
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m |t can be accessed from either browse . jsp Of searchresults.jsp (See
Figure 4-1).

m |tincludesaJSPfile (navigation2.qsp) that constructs atree view only if
users access the page from browse . jsp. If the Pipeline mechanism determines
that a user accessed the page from searchresults. jsp, the JSP file does not
construct the tree view.

m Itincludes asummary JSP file for the item being displayed. The product catalog
generates this summary JSP file based on the information it stores about the
item.

To continue the tour...
Click Add to Cart.

Step 2: Review the Shopping Cart and Check
Out

When you click Add to Cart, WebL ogic Commerce Server displays your selectionsin
shoppingcart.jsp (see Figure 4-8).
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Step 2: Review the Shopping Cart and Check Out

Figure4-8 Shopping Cart

Quick Look-up:
Enter keywords

See Our
Large

. Selection

Catalog data provided
courtesy of TRN
Regizter, 'where

zupoly meets

Store your stuff in our

Storage Boxes !

Home

Search Yiew Cart Log in

Shopping Cart

Please review the items in your cart before clicking Check Out, Click Delete to
remaove an item from the cart altogether. Change an amount in the Quantity column
to order two or more of an item, then click Update Totals before clicking Check Out,

Empty cart Check out =
Shopping Cart
List Our You
Quantity Item Price Price Save Subtotal
$ 101.95 Remove

Il drill-9-10505 kS & &
11995 101.95 18.00

Total $ 101.95
(before shipping and taxes)

For a description of shoppingcart . jsp, See " Features of shoppingcart.jsp” on page

3-8.

To continue the tour...

Click Check Out.

When you click Check Out, WebL ogic Commerce Server prompts you to log in (see
Figure 4-9). Because you created a user profile in Chapter 3, “New User Buysa
Product,” you are now aregistered user.
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Registered User Buys a Product

Figure4-9 LoglIn

fiiy, Don't

- Forget LOg In

Extension

@ Cordst Registered User
2 ick here If you are a registerad user, enter your username and password,
T When finished, click Log In.
Catalog data provided username [pat.d.gomes
courtesy of TRH
Registar, 'whara Password [+ 4 essaennss
pply mest
demand.’ L
I

For adescription of 10gin. jsp, See “Features of login.jsp” on page 3-11.

Technical Note: The Security Model

4-12

How does WebL ogic Commerce Server determineif users must log in when they click
alink? Instead of using Webflow to implement security, WebL ogic Commerce Server
follows the J2EE specification for security. With this specification, the site
administrator determines which set of files can be accessed only by authenticated
users. By default, all JSP templates below the order and user directories can be
accessed only by authenticated users.

When an anonymous user tries to access one of these files, WebL ogic Commerce
Server displays 1ogin. jsp, from which the user can either log in or create a new user
account. After authentication, Webflow determines the remaining succession of pages.
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Step 2: Review the Shopping Cart and Check Out

To continue the tour...

Enter the username and password you set up in “ Step 4: Create aNew User Profile” on
page 3-10. Then click Log In.

When you click Log In, WebL ogic Commerce Server displays shipping optionsin
shipping.jsp (see Figure 4-10).

Figure4-10 Shipping Page Detour

o™ See Our

Catalog data provided
courtesy of TPN
Regizter, 'where
supply meets
dernand.’

Click here to see our
‘ @ full line of powerful Routers .'

Home

Shipping

How do you want this order shipped?
o« Second Day Air

(o Standard Shipping - 4 to 7 days

Ship all at once, or 'as available'?

o Please wait until the entire order is ready before shipping.

(o Please ship items I ordered as they become available (you may incur
additional shipping charges).

For a description of shipping.jsp, See“Features of shipping.jsp” on page 3-20.

Taking a detour...

Before continuing the tour, take aminute to review the Home page. Now that you have
logged in (authenticated), the Home page shows options that are available only to
authenticated users.

To take the detour, click Home (see Figure 4-10).
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4 Registered User Buys a Product

Detour: Review the Home Page for
Authenticated Users

When you click Home, WebL ogic Commerce Server displaysmain. jsp (see
Figure 4-11).

Features of main.jsp for Authenticated Users

4-14

Figure4-11 HomePagefor Authenticated Users

Welcome
Demo Customer
Yiew Profile

Logout

Yiew History
COrders
Payments

Quick Look-up:
Enter keywords

—

Find

Campaign 1: Log in as "suecarpenter” or'bobsmith"
with the password “password".

Campaign 2: Log out if y & click the "Register Now"
ad below to see a new user campaign.

Experience
campaigns!

Home Search ¥Yiew Cart Logout

Store Catalog

® Hardware

= Power Tools

m Measuring Tools

= Tool Sets

m | awn/Garden Tools
m Other

Dizplayed only far
authenticated users

Notice the following features of main. jsp:

= Now that you are authenticated, main . jsp displays your username along with
links to your order and payment history. Listing 4-2 shows that the header . inc
file uses a Pipeline tag and a Java scriptlet to determine whether a username is
associated with the current Pipeline session. If aname is associated with the
Pipeline session, User Management JSP tagsinthe 1eftside. inc file query the
database for your username and display the results.
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Detour: Review the Home Page for Authenticated Users

Listing 4-2 Conditional Display of Information

From the header.inc file

<%-- Get the username --%>
<pipeline:getPipelineProperty

propertyName="<%= PipelineSessionConstants.USER NAME %>"
returnName="userName"

returnType="String" />

<%-- 1f the user is not null, get the customer’s profile
<% if (userName != null) { %>

<um:getProfile profileKey="<%=request.getRemoteUser () %$>"
profileType="WLCS Customer" />

}

From the leftside.inc file

o°
o°

< >

<%-- Get the username. The customer ’'s profile should have already been loaded --%>

<%-- obtained from the um:getProfile tag in the header.inc --%>

<pipeline:getPipelineProperty

propertyName="<%= PipelineSessionConstants.USER NAME %>"
returnName="userName"

returnType="String" />

<% if (userName != null && userName.length() != 0) { %>
<p><b>Welcome<br>

<um:getPropertyAsString
propertyName="firstName" />
<um:getPropertyAsString
propertyName="lastName" /></b></p>

<p>&nbsp; &nbsp;<a href="<%=

WebflowJSPHelper.createWebflowURL (pageContext,

pageContext.getAttribute ("AboutFileName") + ".jsp", "link (viewCustomerProfile)",

true) %>">View Profile</a></p>

<p>&nbsp; &nbsp;<a href="<%= WebflowJSPHelper.createWebflowURL (pageContext,

"main.jsp", "link(logout)", true) %>">Logout</a></p>

JSP Commerce and Campaign Tour

4-15



4 Registered User Buys a Product

<div class="mid" align="center"s

<img src="<%=WebflowJSPHelper.createGIFURL (request, response,
"/commerce/images/left rule.gif")%>" width="120" height="14"
align="absmiddle"></div>

<p><b>View History</b></p>

<p>&nbsp; &nbsp;<a href="<%= WebflowJSPHelper.createWebflowURL (pageContext,
"main.jsp", "link(viewOrderHistory)", true)%>">Orders</a></p>

<p>&nbsp; &nbsp;<a href="<%= WebflowJISPHelper.createWebflowURL (pageContext,
"main.jsp", "link(viewPaymentHistory)", true) %>">Payments</a></p>

<div class="mid" align="center">

<img src="<%=WebflowJSPHelper.createGIFURL (request, response,
"/commerce/images/left rule.gif")%>" width="120" height="14"
align="absmiddle"></div>

}

<%-- End of log-in conditional links. --%>

o°
o°

< >

To continue the tour...
1. Click View Cart.

2. Inthe shopping cart, click Check Out.

Step 3: Choose Shipping Options

When you click Check Out from shoppingcart . jsp, WebLogic Commerce Server
displays shipping optionsin shipping.jsp (See Figure 4-10).

For adescription of shipping. jsp, See“Features of shipping.jsp” on page 3-20.

To continue the tour...

From shipping.jsp, click Continue.
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Step 4: Enter and Select a New Shipping Address

Step 4: Enter and Select a New Shipping
Address

When you click Continue in shipping. jsp, WebLogic Commerce Server displays
shipping addressesin selectaddress.jsp (See Figure 4-12).

To ship the item to someone other than yourself, you must enter a new address.

Figure4-12 Select Add Address

Welcome
Demo Customer
Yiew Profile

Logout

Yiew History
COrders

Payments

@ Don't

- Forget

Extension
. Cords!

/ click hers

Catalog data provided

Click here to see our
‘ @ full line of powerful Routers .'

Home

Select Shipping Address

Cne Winthrop Square Remove Use =
Boston

Ma 02110

United States

Cne Main Street Remove Use >
Denver

CO 80212

United States

« Back || | Add address

For adescription of selectaddress. jsp, See" Features of selectaddress.jsp” on page

3-21.

To continue the tour...

Click Add Address.

When you click Add Address, WebL ogic Commerce Server prompts you to enter a
new shipping address in addaddress . jsp (see Figure 4-13).
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Registered User Buys a Product

Figure4-13 Enter the New Address

Welcome
Demo Customer
Yiew Profile

Logout

Yiew History
COrders
Payments

® Check
Out Our
Low Prices
on Drills!

Catalog data provided
courtesy of TPN
Regizter, 'where
supply meets
dernand.’

To continue the tour...

4-18

M Store your stuff in our
: :.;,;;;...

Storage Boxes !

Home

Add Shipping Address

Street address |23 Bronco Blvd, *
Address 2 |

City |Den\.rer *
State/Province |CO j

Zip/Postal Code  [B0212 "

Country IUnited States 'l *

Fidds marked wifh (*) ave Tequired.
(StabeProvince is Tequired for 7.5, or Canadian addresses)

« Back Sa§

Enter an address that contains the following information:

m City: Denver

m Zip Code: 80212

m  Country: United States

Then click Save.

This particular zip code spans multiple tax jurisdictions. Later in this step of the tour,
you must select which tax jurisdiction applies.

When you click Save, WebL ogic Commerce Server displays the addresses from your
user profilein selectaddress.jsp (See Figure 4-14).
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Step 4: Enter and Select a New Shipping Address

Figure4-14 Select the New Address

Welcome
Demo Customer
Yiew Profile

Logout

VYiew History
Orders
Payments

o™ See Our

1‘6' large

Selection

Don't forget to buy and wear

our Safety Equipment!

Home

Select Shipping Address

23 Bronco Blvd, Remove Use =
Denwver @
CO 80212

United States

Cne Winthrop Square Remove Use =

Boston
Ma& 02110
United States

For adescription of selectaddress. jsp, See" Features of selectaddress.jsp” on page

3-21.

To continue the tour...

Click Use next to the Denver, CO address that you created.

When you click Use, the Pipeline sends data to the Taxation Service, which uses
TAXWARE to determine the tax jurisdiction and amount, based on the shipping
address. Because the zip code 80212 covers different tax jurisdictions, WebL ogic
Commerce Server prompts you to choose a specific area within the zip code from
selecttaxcaddress.jsp (See Figure 4-15).
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4 Registered User Buys a Product

Features of selecttaxaddress.jsp

Figure4-15 Select Tax Jurisdiction

Welcome

Demo Customer
Yiew Profile

Logout

VYiew History

COrders
Payments

Quick Look-up:
Enter keywords

Find

i Check County ADAMS (RTD)
DERWVER
Out Our CO 80212
Low Prices United States

nn Nrillel

% Store your stuff in our
£ i M = 1 .

Storage Boxes !

Home Search ¥Yiew Cart Logout

Select Tax Jurisdiction

Use ==

23 Bronco Blvd,
County DENVER
DEMVER

CO 80212
United States

Use ==

23 Bronco Blvd. List generated fram
County JEFFERSON TAXWARE data files
DENVER

CO 80212

United States

— | Use >

EQron_co Blvd,

Sends gualified address to
Taxation Service

Note the following features of selecttaxaddress.jsp:

Thefile's full pathnameis
WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/
commerce/order/selecttaxaddress.jsp (UNIX)

It uses a Pipeline JSP tag to collect the tax jurisdiction data from the Pipeline
session (which contains information from TAXWARE data files).

It uses Java scriptlets and HTML to display and format the data.

Clicking Use sends data to the WebL ogic Commerce Server Taxation Service
for tax calculation.
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Step 5: Select a Credit Card

To continue the tour...

Click Use next to an address.

Step 5: Select a Credit Card

When you click Use, WebL ogic Commerce Server displaySpayment . j sp, which lists
the credit cards in your user profile (see Figure 4-16).

Figure4-16 Select a Credit Card

Click here to see our
‘ @ full line of powerful Routers .,

Home

Welcome

Demo Customer
Yiew Profile
Logout VISA-1111 —| Update this card Use ==

Payment Lets you maodify information for this card

VYiew History
Orders < Back Add card
Payments

List of cards generated
by User Management
JEP tags

For a description of payment . jsp, See “Features of payment.jsp” on page 3-23.

To continue the tour...

Click Use.

JSP Commerce and Campaign Tour ~ 4-21
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Step 6: Purchase the Items

Whenyou click Usein payment . jsp, WebL ogic Commerce Server displaysthe final
purchase information in checkout . jsp (see Figure 4-17).

Figure4-17 Purchasetheltems

Welcome Final Checkout Review
Demo Customer

Wiew Profile Shipping Destination

L t

Logout Demo Customer

; ; 23 B Blvd.
Yiew History DEN\:’EECD '

Orders Co-g0zi1z2

e United States

Shipment Splitting Preferences
a@ Don't Ship all at once

: Forget . .
Special Instructions

Extension
Cords!

click b . .
ick here Shlp Via
Second Day Air
Catalag data provided
TR e Method of Payment

Reqister, 'where Credit Card: wxxxxunsnnnsllll
supply meets

D Description Quantity Our Price SubTotal

9-10505 drill-9-10505 1 $101.95 $101.95
|
Shipping & Handling £ 4.95

Shows tax information received from ————— Total tax +8.56
the Taxation Service

Total due % 115.46

Imvakes the
Payment Service
and Taxation Service

< Back Complete purchase >

For a description of checkout . §sp, see “Features of checkout.jsp” on page 3-30.
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Step 7: Review Order Confirmation

To continue the tour...

Click Complete Purchase.

Step 7: Review Order Confirmation

When you click Complete Purchase, WebL ogic Commerce Server completes the
purchase and displays the confirmation number in confirmorder. jsp (See
Figure 4-18).

Figure4-18 Review the Order Confirmation

Welcome
Demo Customer
Yiew Profile

Logout

Yiew History
COrders
Payments

Quick Look-up:
Enter keywords

Catalog data provided

courtesy of TEN
Regizter, ‘where
supply meets

dernand.’

Confirm Order

Please print this page for your records.

Thank yvou for shopping with BEA Weblogic Commerce Server 3.5, Don't forget
to come back for more great deals, contests, new stare openings and specials.

Order Confirmation #4001

Will be billed to card:
HHMHHHH 1111

Will be shipped to:
Demo Customer
23 Bronco Blvd,
DEMVER

Co-80212

United States

Shipping Preferences:
Second Day Air

Ship all at once

9-10505 drill-9-10505 1 $101.95| $101.95
Shipping & Handling £ 4.95

Total Tax £ 2.56

Total Billed | $ 115.46

*** indicates discounts or adjustments associated with a particular item ID.

Continue shopping

For adescription of confirmorder. jsp, See“Features of confirmorder.jsp” on page

3-32.
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4 Registered User Buys a Product

To continue the tour...
This concludes the tour for aregistered user buying a product.

To continue the tour of the JSP templates, click View Profile in the header and go to
the next section, Chapter 5, “ Registered User Adds a Credit Card.”
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CHAPTER

5

Registered User Adds a
Credit Card

In this section of the tour, assume that you want to access the Web site to add credit
card information to your user profile and to see the status of your last order. (This
probably is not arealistic scenario for your customers, but it highlights additional
features that are available in the JSP templates.) This section of the tour takes you
along the following path:

User Profile Roadmap

Step 1: Access Your User Profile

Step 2: Review Your User Profile

Step 3: Add a Credit Card

Step 4: View Your Order History and Status
Step 5: Log Out

Note: Inthischapter, the product nameisreferred to as WebL ogic Commerce

Server. If you are licensed for BEA Campaign Manager for WebL ogic, this
product package includes WebL ogic Commerce Server. For alicensing and
packaging overview, see the section “ About the Product Licenses and This
Tour” on page 1-2.
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User Profile Roadmap

5-2

Before starting this section of the tour, review Figure 5-1, which is amap of the user

profile JSP templates. The arrows in the map represent navigation options that
Webflow provides; the darker arrows show the path that this section of the tour

describes.

Figure5-1 JSPsfor Modifying the User Profile

User Profile JSPs
Avthenticated Users CQnly

From
login. jsp

ar, if authenticated,
from any JSP

1

S

viewprofile.jsp

orderhistory.jsp

paymenthiztory.jsp

A

I Ve

$

orderstatus. jsp

editprofile.jsp

changepassword, jsp

\'- profilenewcc.jap

| profilenewaddress. jsp

: profileeditcc.jsp

profileeditaddress. jsp

editdenographics. jsp
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Step 1: Access Your User Profile

Step 1: Access Your User Profile

Y ou can access your user profile from any page on the Web site by clicking View
Profileintheleft side of the display (see Figure 5-2). This portion of each page comes
fromtheleftside.incincludefile. If you are accessing the site anonymously WebL ogic
Commerce Server prompts you to log in before it displays your profile.

Figure5-2 Click View Profile

e About Current Template: main.jsp
Zhea Commerce Templates
Template Index Administration

: + Campaign 1: Log in as "suecarpenter” or"bobsmith"
| EXPEFIG.HCGI with the password “password" 3
' Campaign 2: Log out if necessary & click the "Register Now" |
! campaigns: ad below to see a new user campaign. :
Home Search Yiew Cart Logout
Jigloome Store Catalog
Demo Customer
Wiew Profile = Tiardware User Profile
Logout g = Power Tools

To continue the tour...

From any page on the site, click View Profile in the header. Log in if WebLogic
Commerce Server prompts you.

For information about WebL ogic Commerce Server security, see “ Technical Note:
The Security Model” on page 4-12.

Step 2: Review Your User Profile

When you click View Profile as an authenticated user, or when you click Log In from
login.jsp, WebLogic Commerce Server displaysviewprofile.jsp (See
Figure 5-3).
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Features of viewprofile.jsp

Figure5-3 Your User Profile

Secure session using SSL through port 7502

; BEA Webl ogic Commerce Server Templates - viewprofile - Microsoft Internet Explorer

inle Edit View Favortes Tools Help

| Adehess [&] htps. /localhost: 7502 wics/application/ commercant

Don't forget to buy and wear

our Safety Equipment! 08

Home

Welcome
Demo Customer
Wigw Profile

Demo Customer's Profile

Logout ontact Info
View History Name Demo Customer
Orders Address One Winthrop Square
Payments Boston
M4 80237
B chock Unitad States
Qut Our Home Phone A17-555-5555
Low Prices Business Phone 708-555-5555
on Drills! Email Address democustomer@bea.com
OK to E-mail? Yes, I want to be offered specials

and notified of discounts. Please
send me promotional e-mail.
Catalog data
provided courtesy of
TIPM Redister, 'where
supply meets

emand,

Add address

Shipping Addresses
One Winthrop Square

Boston Update Remove  —— Added by default in the

Ma 02110 first shopping session.

United States

gne Main Street Update Remove  —— Added in the second
Enver . .

CoB0212 shopping session.

United States
Credit Cards

Select an account on file to update or delete.
VISA-1111

Added by default in the
first shopping session.

Update

Update this card | Remove

User Name & Password
User Name democustomer

Demographic Data

Gender
Date of Birth

Female
October 8, 1948

54

Occupation
Employment Status
Marital Status
Education Level
Income Range
Handiness

Executive Management
Employed

Married

College Graduate
75,000 to $99,999
Do It Yourselfer
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Step 3: Add a Credit Card

Notice the following features of viewprofile.jsp:

m  Thefile'sfull pathnameis
WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/user/viewprofile.jsp (UNIX)

m |t creates an HTTPS session on port 7502 to send encrypted data through SSL.

m |t displays the shipping addresses you added in previous shopping sessions. The
first address was added by default when you indicated that the shipping address
was the same as your contact address (see “ Step 4: Create a New User Profile”
on page 3-10).

m |t displaysthe credit card information you entered in your first shopping session.

Technical Note: The Database for WebLogic Commerce Servers

WebL ogic Commerce Server and WebL ogic Personalization Server storetheir datain
asingle Cloudscape or Oracle database. For a description of the database schemaand
tables, refer to the following topics:

m “The Product Catalog Schema’ in the Guide to Building a Product Catalog

m “Overview of the Registration and User Processing Package” in the Guideto
Registering Customers and Managing Customer Services

m  “WebL ogic Personalization Server Schema’ in the Guide to Building
Personalized Applications

To continue the tour...
Click Add Card.

Step 3: Add a Credit Card

When you click Add Card, WebL ogic Commerce Server prompts you to enter credit
card information in profilenewcc.jsp (See Figure 5-4).
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Features of profilenewcc.jsp

Figure5-4 Adding aCredit Card

Secure session using SSL through port 7502

3 BEA WeblLogic Commerce Server Templates - profilenewcc - Microsoft Internet Explorer

J File  Edit “iew Favorites Toolz  Help |

JAereSS I@ httpls:.-".-"loc:alhost:?502.-"w|c:s.-"c:ommerce.-"user.-"profilenewcc.isp j @Go |J Links **

-

Commerce Templates

Store your stuff in our

Storage Boxes !

Home

8 @ check| Add Credit Card
Out Our —
Low Prices || Credit card type |VISA vl *
on Drills! Name on card |Dem0 Customer *
Card number |4111111111111111111 *
Catalog dat. Expiration date = =
pr:ao\?iggd_ goilr‘tesy of (mm/yyyy) I4 J I:ZDE|4 J *
TP Register, 'where o
supply meets Card billing address |4 Fourth Street * .
emand.' | newcctemplate.jsp defines
Address 2 | these data-entry fields.
City |F0rmer *
State / Province IOK =l {Required for|U.S. and Canadian
addresses)
ZipfPostal Code |?8444 *
Country i ] g *

Fields marked with {*} are required.

Save

< Back
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Step 3: Add a Credit Card

Notice the following features of profilenewcc. jsp:

m  Thefile'sfull pathnameis
WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/user/profilenewcc.jsp

(UNIX)
m A JSPtag includes the file that defines the data-entry fields:

<%@ include file="/commerce/includes/newcctemplate.jsp" %>

For information about template include files, see “ Technical Note: Templates
Included Within Templates’ on page 3-25.

To continue the tour...

1. Enter information for a credit card.

If you have enabled the CyberCash integration, you can use any of the
following credit card types and numbers to test or demonstrate the integration:

e VISA:4111111111111111 (one four and 15 ones)

e MasterCard: 5555555555554444 (12 fives and four fours)
e Amex: 378282246310005

e Discover: 6011111111111117

For more information about the CyberCash integration, see “ About CyberCash”
on page 1-5.

If you have not enabled the CyberCash integration, you can use the numbers and
card types in the previous list or enter 16-18 characters for any card type. For the
Card Number box, the sample JSP templates validate only the number of
characters that you enter.

2. Complete the remaining required fields. Then click Save.

The next part of the tour shows your order history and status, which you access
from the Home page for authenticated users.

3. Click Homein the header.
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5 Registered User Adds a Credit Card

Step 4: View Your Order History and Status

When you click Home, WebL ogic Commerce Server displaysmain. jsp, whichisthe
site's Home page (see Figure 5-5). Notice that main. jsp usesthe HTTP protocol
through port 7501; WebL ogic Commerce Server does not use SSL for the Home page.

Figure5-5 Click View Order History

Session using HTTP through port 7501

/3 BEA WebLogic Commeice Server Templates - main - Microsoft Internet Explorer

J Eie Edit |Wiew Favortes Tools Help | g

J Address I@ hlttp'x’f’lncalhnst'?ﬁm Mwlesdapplication/commercewf Pargin=viewprofie jzpkevent=link [hame] j @Go |J Links *

] =
oo, About Current Template: main.jsp
#hbea Commerce Templates
Template Index Adrministration

: Campaign 1: Log in as "suecarpenter” or"bobsmith”
Exper'ence with the password “password".
H I | campaign 2: Log out it necessary & click the "Register Now™"
campa'gns' ad below to see a new user campaign.
Home Search View Cart Logout
Welcome
Demo Customer Store cata Iog
View Profile
Logout = Hardware
= Power Tools
¥iew History » Measuring Tools
Orders » Tool Sets
Payrments = Lawn/Garden Tools
= Other

Quick Look-up:

For details about main. jsp for authenticated users, see “ Features of main.jsp for
Authenticated Users’” on page 4-14.

To continue the tour...

Click View Order History, WebL ogic Commerce Server displaySorderhistory.jsp
(see Figure 5-6).
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Step 4: View Your Order History and Status

Features of orderhistory.jsp

Figure5-6 Order History

Wwelcome
Demo Customer
Wiew Profile

Logout

View History
Orders
Payments

Don't forget to buy and wear

our Safety Equipment! <00

Order History

1-2

Date Order Number Amount

2001-04-10 2 $69.20 L

2001-04-13 3 $397.08 iy

I— Order confirmation number, which is stored
in the WLCS_ORDER database table.

< Back

Notice the following features of orderhistory. jsp:

m  Thefile'sfull pathnameis
SWL_COMMERCE_HOME/config/wlcsDomain/applications/wlcsApp/wlcs/c
ommerce/order/orderhistory.jsp (UNIX)

m A Pipeline JSP tag retrieves the history:
<pipeline:getPipelineProperty
propertyName="<%=PipelineSessionConstants.ORDER HISTORY%>"
returnName="orderHistory" returnType="java.util.List"/>

WebL ogic Commerce Server stores this history inthe w.cs orper database
table until the database administrator archives the data. For more information
about the wr.cs_orpER table, see “The Order Processing Database Schema’ in
the Guide to Managing Purchases and Processing Orders.

To continue the tour...

Click View to see the order status.

When you click View, WebL ogic Commerce Server displaysorderstatus.jsp (See

Figure 5-7).
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Features of orderstatus.jsp

Figure5-7 Order Status

ey

Zhea

Welcome

Demo Customer
View Profile
Logout

View History

Orders
Payments

® Check
Out Cur
Low Prices
on Drills!

Catalog dats
provided courtesy of

TPN Register, ‘where
supply meets

dernand.

Commerce Templates

Click here to see our
‘ @ full line of powerful Routers .,

Home

Order Status

Confirmation number
Order status

Date ordered
Splitting preferences
Special instructions
Shipping address

2

Submitted ———————— Order status is stored in the
2001-04-13 WLCS_ORDER table, along with

other data releated to the order.
Ship all at once

One Winthrop Square
BOSTON

Ma-02110

United States

ID Description

Quantity  Subtotal

71-86393 | shears-71-86393 1 % 60.95

Shipping & Handling f4.95

Total tax £3.30

Total due % 69.20

< Back

Notice the following features of orderhistory.jsp:

m Thefile'sfull pathnameis
WL_COMMERCE HOME/config/wlcsDomain/applications/wlcsApp/wlcs/co
mmerce/order/orderstatus.jsp (UNIX)

m A Pipeline JSP tag collects properties of the order:
<pipeline:getPipelineProperty
propertyName="<%=PipelineSessionConstants.SELECTED ORDER%>"
returnName="orderValue"
returnType="com.beasys.commerce.ebusiness.order.OrderValue"/>

The order properties, which are stored in the order database table, include the

order status.

Note: The Pipeline assigns only the New or Submitted state to an order. If you want
to add states, you must modify the Pipeline.
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Step 5: Log Out

To continue the tour...

Click Home.

Step 5: Log Out

What's next?

To end your authenticated session, click Logout. Logging out ends the Pipeline
session, clearing your shopping cart and disassociating your username from
subsequent events on the site (until you log in again).

To see an example of how to modify the JSP templates and the Webflow, see
Chapter 6, “Example of Customizing the Templates.”
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CHAPTER

6

Example of

Customizing the
Templates

In previous sections of the tour, when you clicked the Add to Cart link, WebL ogic
Commerce Server displayed shoppingcart . jsp to prompt you to check out. Yet,
your business model might encourage usersto continue shopping by returning themto
the product catalog after they click Add to Cart.

Y ou can change the behavior of the Add to Cart link by changing only asinglelinein
thewebflow.properties file, but before you change the line, you need background
information to understand which lineto modify and why. This section of the tour takes
you along the following path:

m  Step 1: Understand the Add to Cart Link
m  Step 2: Modify Add to Cart
m  Step 3: Verify the Modification

Note: Inthischapter, the product nameisreferred to as WebL ogic Commerce
Server. If you are licensed for BEA Campaign Manager for WebL ogic, this
product package includes WebL ogic Commerce Server. For alicensing and
packaging overview, see the section “ About the Product Licenses and This
Tour” on page 1-2.
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Step 1: Understand the Add to Cart Link

Instead of specifying astatic filenameasaURL, link anchorsin WebL ogic Commerce
Server invoke the Webflow mechanism to determinethe destination resource. Thelink
anchor for the Add to Cart link (illustrated in Listing 6-1) isin the include file
WL_COMMERCE HOME/server/webapps/wlcs/commerce/catalog/includes/it
emdetails.jsp. For moreinformation on itemdetails.jsp, See“ The Catalog JSP
Templates’ in Guide to Building a Product Catalog.

Listing6-1 Add to Cart Anchor

<a href="<%= WebflowJSPHelper.createWebflowURL (pageContext, "itemdetails.jsp",

"link(add)", "&" + HttpRequestConstants.CATALOG ITEM SKU + "=" +
productItem.getKey () .getIdentifier (), true) %>">

<img src="<%=com.beasys.commerce.webflow.WebflowIJSPHelper.createGIFURL (request,
response, "/commerce/images/btn addcart.gif")%>" border="0" alt="Add to Shopping
Cart"></a>

This step of the tour describes the following actions:
m  How the Link Anchor Invokes Webflow

m  How Webflow Resolves the Link

How the Link Anchor Invokes Webflow

The anchor usesthewebf1lowJSPHelper . createWebf 1owURL( ) method to pass data
to Webflow. Note the following two data items that
WebflowJSPHelper .createWebflowURL( ) passesto Webflow:

m  The name of the JSP file that contains the link source. For the Add to Cart link,
the JSP nameis itemdetails.jsp.

m  The event type and name. For the Add to Cart link, the event typeis 1ink and
thenameis (add).
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Step 1: Understand the Add to Cart Link

For moreinformation about webf1owJSPHelper . createWebflowURL( ) method, see
“Customizing Webflow and Pipelines’ in Guide to Managing Presentation and
Business Logic: Using Webflow and Pipeline.

After sending this data through one or more Pipelines, Webflow returns a URL that
resolves the link.

How Webflow Resolves the Link

When the webflowJSPHelper.createWebflowURL () method sends datato
Webflow, Webflow opens the wi. COMMERCE HOME/webflow.properties fileto
find instructions for processing the data.

Listing 6-2 shows that webflow.properties directsthe datait receives from

link (add) tothe AddProductItemToShoppingCart .inputprocessor input
processor. (Inwebflow.properties, anything to theleft of an equalssignissending
datato aninput processor, Pipeline, Pipelinecomponent, or other service, and anything
to theright of an equals sign is receiving data.)

Listing 6-2 The Add to Cart Link in webflow.properties

HH#HHHFHH R R R R R
Handle add to shopping cart.

FHEH R HHHHHHHH R EEEEEEEEE R

# On the add link, extract parameters for the add to shopping cart pipeline
*.jsp.link (add) =AddProductItemToShoppingCart.inputprocessor

Note: The=*.jsp.link (add) constructindicatesthat Webflow appliesthisproperty
to any link named 1ink (add) on any JSP.

Listing 6-3 (which continuesthewebflow.properties excerpt startedinListing 6-2)
shows that the input processor sends the link output into a Pipeline named
AddProduct ItemToShoppingCart .pipeline. After this Pipeline processes data
from the link output, it sends data to another Pipeline named
RefreshSavedList.pipeline.
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6 Example of Customizing the Templates

Listing 6-3 Sending Data from I nput Processor to Pipelines

# Execute the add to shopping cart pipeline
AddProductItemToShoppingCart.inputprocessor.success=AddProductItemToShoppingCar
t.pipeline

# If add operation succeeded, we want to make sure the saved list is refreshed
before

# going to shopping cart screen
AddProductItemToShoppingCart.pipeline.success=RefreshSavedList.pipeline

To find out how Webflow specifies which JSP to display after you click Add to Cart,
you must continue following the Webflow trail to see where
RefreshSavedList .pipeline directsitsoutput.

The next instance of the RefreshsavedList .pipeline String, displayed in

Listing 6-4, shows the Pipeline r eceiving data from another input processor; this
represents another path for sending datainto the Pipeline. However, we are interested
in seeing where the Pipeline sends data, so we must search for an instance of the
RefreshSavedList.pipeline String that is on the left side of an equals sign.

In this case, the RefreshsavedList .pipeline= string islocated only three lines
later in thefile. It specifiesthat when the RefreshsavedList .pipeline pipeline
succeeds, WebL ogic Commerce Server displays shoppingcart . jsp.

Listing 6-4 Resolving the Link

HHHHHHHHH S FHH A R R T R R
# Handle view shopping cart.
HHHHHHHHH S FHHH R R S T R

# First call InitShoppingCarts to make sure the pipeline session is initialized
* . jsp.link (shoppingcart) =customerhome InitShoppingCart.inputprocessor
* . jsp.link (viewShoppingCart)=customerhome InitShoppingCart.inputprocessor

# On success, execute the RefreshSavedList pipeline
customerhome InitShoppingCart.inputprocessor.success=RefreshSavedList.pipeline

# if the pipeline succeeds go to shopping cart screen
RefreshSavedList.pipeline.success=commerce/shoppingcart.jsp
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Step 2: Modify Add to Cart

Step 2: Modify Add to Cart

After locating the Webflow property that determines the user-visible behavior of Add
to Cart, you can modify it to direct users to the top level of the catal og.

Recall from Chapter 3, “New User Buys a Product,” that the top level of the product
catalogisdisplayed inmain.jsp. But changing the output of

RefreshSavedList .pipeline.success from commerce/shoppingcart.jsp t0O
commerce/main.jsp Would not produce desirable results.

main.jsp, doesnot contain the standard HTML tags that Web browsers can render.
Instead, the file contains JSP tags.

If you were to change the output of RefreshsSavedList.pipeline.success t0O
display main. jsp directly, the Web browser would display an empty page. |nstead,
you must invoke an input processor named GetTopCategories. inputprocessor,
which gathers data about categoriesin the product catalog and displaysitinmain. jsp.

For more information on how WebL ogic Commerce Server populatesmain. jsp with
data, see“ The Product Catalog JSP Templates’ in the Guide to Building a Product
Catalog.

Directing the Output of the GetTopCategories Input Processor

You can direct output from RefreshSavedList .pipeline tO
GetTopCategories. inputprocessor by either using the Webflow and Pipeline
Editor or by modifying the wi. COMMERCE HOME/webflow.properties fileusing a
text editor such as Notepad. However, if you modify the properties files using a text
editor and invalid entries are created, the behavior of the editor may be unpredictable.
The Webflow and Pipeline Editor will only work with avalid Webflow or Pipeline
propertiesfile. A description of both methods are listed below:

m |f you use the Webflow and Pipeline Editor, you must modify the destination of
the success event for the input processor’s origin. The input processor originis
RefreshSavedList .pipeline.success. The successevent's destination that
you need to set iSGet TopCategories. inputprocessor. FOr moreinformation
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about modifying input processors, see “Using the Webflow and Pipeline Editor”
in the Guide to Managing Presentation and Business Logic: Using Webflow and
Pipeline.

m |f you use atext editor, open the WL COMMERCE_HOME/webflow.properties
file and change the value on the right side of the equals sign asillustrated in
Listing 6-5. You can change the previous property to a comment line, making it
easy to return to your previous configuration.

Listing 6-5 Modifying webflow.properties

# 1if the pipeline succeeds go to shopping cart screen
# RefreshSavedList.pipeline.success=commerce/shoppingcart.jsp
RefreshSavedList.pipeline.success=GetTopCategories.inputprocessor

Step 3: Verify the Modification

After you save your modifications to webflow.properties, you can seethe results
by clicking the Add to Cart link from details.jsp (See Figure 6-1). Y ou do not need
to restart WebL ogic Commerce Server.
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Step 3: Verify the Modification

Figure6-1 Click Add to Cart in detailsjsp

Home = Search  ViewCart = Logln

!
Quick Look-up: | Home > Power Toogls > Staplers
Enter keywords |
| Other Categones under | Power Tools

! Blades Qulls Grinders Pouters Sanders Saws Staplers

Fined
. Staplers
1
Cakalog data ! stapler-9- 18496 , Sears
provided mum‘iﬂg?j | $69.95  Reg, £89.95
Supply mesks | In stock {Ships in 24 hours)
armisnd.’

stapler; craftsman; crown; air
tools, compressors, air nailers

Aad b cart

When you click Add to Cart, WebL ogic Commerce Server displaysthetop level of the
product catalogin main. jsp.

To verify that WebL ogic Commerce Server added your item to the shopping cart, do
thefollowing from main. jsp:

1. Click View Cart in the header.

2. If WebLogic Commerce Server prompts you to log in, enter the username and
password you set up in the previous sections of the tour.

When you click View Cart, WebL ogic Commerce Server displays
shoppingcart . jsp, Which contains the item you added to the cart (see Figure 6-2).
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Figure6-2 The Shopping Cart

SEntoreyworcs | ShOpping Cart
¥ i Pleaze review the items in your cart before clicking Check Qut.
| i Click Delete to remowve an item from the cart altogether. Change an
fre ey 1 amount in the Quantity colemn to order two or more of an item,
3 drehl | then click Update Totals before clicking Check Qut.

Ermpby cark Chent b ok >

Catalog data i .
Erﬁ'ﬂded_ L CEVEG I Shopping Cart

FH Register, ‘whers |
supply meests H Lisk Chur You

dermand. | Quantity Item Price  Price Sawe Subtotal

i-t_ stapigr- $89.95 $ 6595 § 2000 %6995  Remove
G-
2

P .

Total % 69.95
{before shipping and taxes)

| ¥ou may qualify for additional discounts! Please log in.

Press this button to | Update  if you changed any guantities.

Contirnne shopping Cheschk aark 2=

What's Next?

To continue the tour and learn about the campaign features that are used in the JSP
templates, and how they were defined in the E-Business Control Center, see Chapter 7,
“A Sample Campaign.”
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Step 3: Verify the Modification

To learn more about the WebL ogic Commerce Server JSP templates, Webflow,
Pipeline, the product catalog, and the other concepts introduced in the tour, CBEs
should see the following documents:

m  Guideto Managing Presentation and Business Logic: Using Webflow and
Pipeline

m  Guideto Building a Product Catalog
m  Guideto Registering Customers and Managing Customer Services

m  Guideto Managing Purchases and Processing Orders
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CHAPTER

/A Sample Campaign

In previous sections of the tour, the focus was on the commerce features of the sample
Web application. The descriptionswere primarily intended as an overview for the Java
developers or Commerce Business Engineers (CBEs) who will use the JSP templates
and tags to build applications.

Thisfinal chapter of the tour switches the focus to the campaign features, especially
from the perspective of the business analysts and marketing professional swho will use
the graphical client tool called the BEA E-Business Control Center.

The following topics are discussed:

m |ntroduction and Prerequisites

m  Step 1: Starting the E-Business Control Center

m  Step 2: Connecting from the Client Tool to a Running Server
m  Step 3: Examining Tour Campaign 1: Simple Banner Ad

m  What's Next?

Introduction and Prerequisites

This tour takes you through a basic sample campaign, and shows you the simple JSP
tagsthat have been inserted in the sample JSP templates. These JSPtagsdo thingslike
provide placeholders on the Web pages for content that it either associated with a
campaign, or operatesindependently of acampaign. The characteristicsof that content
is determined by the person who defines the campaigns in the E-Business Control
Center, the profiles of people using the Web site, and the events that occur while
people are using the Web site.
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{ A Sample Campaign

7-2

First, afew basic facts about the BEA E-Business Control Center and campaigns:

m A broad range of users, including business analysts, marketing professionals, and

CBEs can use the E-Business Control Center to define and manage promotional
campaigns, campaign discounts, stand-alone discounts, customer segments,
content selectors, ad placehol ders, and custom events.

Although the E-Business Control Center has a separate installation program, it is
not a separate product. You can use this client tool for a variety of purposeswith
all three server packages. BEA Campaign Manager for WebL ogic, WebL ogic
Commerce Server, and WebL ogic Personalization Server.

A run-time license check determines which features of the E-Business Control
Center you can use. An abbreviated version of the functionality per license type
is asfollows:

e If you are using the WebL ogic Personalization Server only license, you can
keep track of customer behavior (events), analyze customer interactions viaa
3rd-party analyticstool, create placeholders for content display, define
customer segments, and target customers with personalized content.

e If you arelicensed only for WebL ogic Commerce Server, you can perform
all the previoudly listed functions, plus you can define standal one discounts.
A standalone discount is one that is not associated with a campaign.

e If you arelicensed only for Campaign Manager for WebL ogic, you can
perform al the previoudly listed functions, plus you can define campaign
discounts, execute promotional campaigns, and you can use a 3rd-party tool
to analyze the data collected by Campaign Manager for WebL ogic to monitor
and report on campaign results.

For more information about the product features according to license, see the
Product Family Overview and Using the E-Business Control Center. This latter
document is a copy of the online Help that is integrated into the client tool.

The E-Business Control Center client can be installed either standalone or on the
same system as the server software if the platform supports both. For this tour,
you can run the E-Business Control Center on a Windows 2000 Professional or
Windows Me client machine. If you are using a Windows 2000 machine, the
server can be running on the same machine. If you are using Windows Me as the
client, the server software must be running on aremote server platform such as
Solaris 8, Windows 2000 Professional, or Windows 2000 Server.
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Step 1: Starting the E-Business Control Center

Step 1:

Center

m A campaignisanamed group of scenarios that work together to achieve
strategic business goals. A campaign coordinates several WebL ogic
Personalization Server, WebL ogic Commerce Server, and Campaign Manager
for WebL ogic services to create and track marketing goals on an e-commerce
Web site.

m A scenarioisthe primary building-block of campaigns. A scenario is composed
of one or more scenario actions, all of which take place if their criteria are met:
if aparticular event occurs or if acustomer is part of a specified customer
segment.

Starting the E-Business Control

The E-Business Control Center isaclient that connectslocally or remotely to aserver
running Campaign Manager for WebL ogic, WebL ogic Commerce Server, and
WebL ogic Personalization Server applications.

If the E-Business Control Center isnot installed yet, you or your system administrator
should see “Installing the E-Business Control Center” in the Installation Guide. After
theinstallation, you or your system administrator must set up the product license. If
that step has not happened yet, see “ Post-Installation Considerations” in the
Installation Guide.

Before you start the E-Business Control Center, the server must be running. The

WL CS Web application does not have to be running, but for the purposes of this tour
we suggest that you have it running too. For information about starting the server and
opening the WL CS Web application, see Chapter 2, “ Starting the Tour.”

On a supported client Windows system, use the Start menu to start the E-Business
Control Center. For example:

Start — Programs — BEA WebL ogic E-Business Platform — BEA E-Business
Control Center — E-Business Control Center

The E-Business Control Center client displays a splash screen with a number of
Initializing. ... messages, and then opensits screens on the desktop.
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{ A Sample Campaign

Step 2: Connecting from the Client Tool to a
Running Server

7-4

Figure 7-1 shows the initial screensthat are displayed when theE-Business Control
Center client tool has started. In the Server Connection window, the E-Business
Control Center promptsyou for server connection information on the New Connection
tab. For this example, enter:

m  Anoptional name for the connection. For example: sample Tour

m  The name of the running WebL ogic host. If you are running the server on the
same machine as the client tool, enter 1ocalhost . Otherwise, enter the name of
the remote machine. In the diagram, we have entered a remote server machine
named zazen.

m Theport: 7501

(This assumes that the person who did the server configuration is using port
number 7501. If you are not sure, please check with your system administrator.)

m A valid username and password. For example:

Username: system
Password: weblogic

(This assumes that the person who did the installation entered weblogic asthe
password for the system account. If you are not sure, please check with your
system administrator.)

Or try the default username and password for the administrator account:

Username: administrator
Password: password
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Step 3: Examining Tour Campaign 1: Simple Banner Ad

Figure7-1 Server Connection Window and Initial Main Window

fwi BEA E-Business Control Center M =]k
File ‘Wincow Help
|
BEA E-Business Control Center
Explorer [E-Business Control Center] jui Server Connection [ %]
Connected to: none Dizplay Mame: (optional)
S le T
Mame Filter (partial names allowed) | Ample Tour |
| Hostname:
|zazen |
Campaigns
Part:
[r5m |
Uszername:
|System |
Pazsword:
******** |
Description
Connect | | Cancel

Step 3: Examining Tour Campaign 1: Simple
Banner Ad

Once the connection from the client tool to the server is established, we can start
exploring some of the sample campaign data. The data comes pre-loaded in the
application.

The E-Business Control Center displays an Explorer window, as shown in Figure 7-2.
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Figure7-2 Explorer Window

[[E| Explorer [E-Business Control Center] =] E3

@] [a-fafx] [8

Connected to: Sample Tour

Mame Filter (partial names allowed)

| I

Campaigns

Tour Campaign 1
] Tour Campaign 2

-

Description

The tour campaign displays a banner ad if & customer belonging to
Affluent Mr. Fix it or Contractor segment has logged in. Filename:
TourCampaign]

When you click Tour Campaign 1 once, the description explains that in the Web
application, abanner ad will be displayed if a customer belonging to the “ Affluent
Mr/MsFix-It” or “ Contractor” customer segments haslogged in. Wewill try thelogin
accounts on the sample JSP templates later. For now, though, let’ slook at the
definitions related to Tour Campaign 1.

Double-click on“Tour Campaign 1.” In afew seconds, an editor window isdisplayed,
as shown in Figure 7-3.
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Figure 7-3 Campaign Editor Window

B¢ Editor [Tour Campaign 1]

Tour Campaign 1

General ™~
The tour campaign displays a banner ad if a customer belonging to Affluent Mr. Fix i or Contractor segment
has logged in.

StartiStop -

Start date:January 01, 2001 &t 12:00:00 &AM (Mourtsin Standard Time)
Stop date:December 31, 2020 &t 11:59:00 PM (Mountain Standard Time)
This campaign will end befare the stop date if ALL of the campaign goals are met.

Scenarios -

* Dizplays Allthe Ads for FixupChannel/Contractor's Journal

ENE

[ 1]

[
—LKE Tour Campaign 1 LKE Tour Campaign 2 |

On the right side of the window, click each of the small black trianglesin the white
circlesto expand each category: General, Start/Stop, and Scenarios.

The General category contains the description of the campaign. The Start/Stop section
shows the date range for the campaign, and specifies the ending criteriafor the
campaign on the running server. Notice how the ads that are part of this campaign will
be displayed up to 25 times on the server before the campaign ends. For example, see
Figure 7-4.
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Figure7-4 Start/Stop Settingsfor Tour Campaign 1

B¢ Editor [Tour Campaign 1]

Tour Campaign 1

General

has logged in.

The tour campaign displays a banner ad if a customer belonging to Affluent Mr. Fix i or Contractor segment

-

Start/Stop

Start date: Start time: Stop date: Stop time:
otzon || [1z200 am | [1212020 =] [11:50Pm
rEnd Criteria:

|1 Deactivate this campaign

Specify the campaign gosls upon which to end the campaign (optional).
Goals reached prior to the Stop Date will end the campaign.

l

Goals:
Adds Goal Type 7 Target Total basis Scope | | ey
Wosiwlos... \Ad Impressions 2548] ads This Campaign

Ediit

—L Tour Campaign 1 L Tour Campaign 2 |

|

[4]

[ ]

Click in the row for the ending criteria, and then click the Edit button to get a closer
look, as shown in Figure 7-5.
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Figure7-5 End Criteria Detail Window

End Criteria Detail [ %]
rad To be tracked: rooal Scope:
Erter an ad identifier to Add to the list ) Count ad events based on this campaign only

() Count ad everts across all campaigns

Az ivlcsom_adstourBannerFixup joog
Az ivlcsom_adstourBannerJournal gif

rooal Type:
@ AdImpressions

Target number: ) Ad Clickthroughs
25|

@ Basethe Target Mumber on the sum of all ads in the list

() Basethe Target Mumber on the count for any single ad in the list

Notice how this particular campaign is specifying two banner ad graphics that will be
displayed. On this screen, the business analyst or marketing professional can set the
target number and characteristics for the campaign, the goal scope, and the goal type.

Click the OK or Cancel button on the End Criteria Detail window. Back on the Editor
window for Tour Campaign 1, click the Start/Stop arrow again to minimize it. Then
click thearrow for the Scenarios category to expand itsdisplay on thewindow. The Ad
Scenario for Campaign is displayed.

On the Editor window for Tour Campaign 1, in the Scenarios category, click the small
Detailsicon (on the right). Figure 7-6 shows the relevant portion of the display.
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Figure7-6 Details Display for Ad Scenario for Campaign

Scenarios .

@ & Ad Scenario For Campaign (2w SEEmET
() When all of these conditions apply:
# the visitar is in customer segment Affluent MriMs Fixit Mewy Action ¥

#® the SessionLoginEvent event has occurred

| »

Ediit...
Show the results of this ad search in Main Page Banner.

Give the ad a high chance of being shown when other ad actions alzo apply. ——
() When all of these conditions apply:
® the visitor iz in customer segment Contractor Duplicate

#® the SessionLoginEvent event has occurred

Show the results of this ad search in Main Page Banner.
Give the ad a high chance of being shown when other ad actions alzo apply.

LKE Tour Campaign 1 * LKE Tour Campaign 2 |

Again, ascenario isthe primary building-block of campaigns. A scenario iscomposed
of one or more scenario actions, all of which take place if their criteriaare met: if a
particular event occursor if acustomer is part of aspecified customer segment Asyou
can see, two actions are defined for this scenario. The scenario occursif:

m The Web site visitor who has just logged in is part of the “ Affluent Mr/Ms Fixit”
customer segment.

m  Orif the Web site visitor who has just logged in is part of the “ Contractor”
customer segment

Asyou will recall from an earlier chapter in the tour, the newuser . jsp template
includes anewdemographictemplate. inc file. It containsform fields that allow the
person registering with the Web site to characterize themselves in one of several
categories. Figure 7-7 shows a portion of the Demographic Options on the

newuser. jsp:
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Figure 7-7 Demographic Options from newuser.jsp Template

Marital Status
*

Education
Level *

Income
Range *

Handiness *

0 wWidowed
& Married
¢ Divorced
i Single

¢ College Graduate
" High School

i Graduate Degree

" Profassional Degrae
" Some College

€ Under $35,000
35,000 to $49,999
€ $50,000 to $74,999
75,000 to $99,999
€ $100,000 to $124,999
¢ $£125,000 and above

¢ Do It ¥ourselfer
 Saturday Helper
& all thumbs

i Profassional

For the sample campaigns, there are two registered customers you need to know about:

m  Sue Carpenter: usernameis suecarpenter; password iSpassword. When she
registered with the site, Sue’'s demographic characteristics included Professional
and the salary range off $125,000 and above. This puts Sue in the “Contractor”
customer segment that is defined in the E-Business Control Center.

m  Bob Smith: username iSbobsmith; password iSpassword. When he registered
with the site, Bob's demographic characteristics included “Do It Yourselfer” and
the salary range of $100,000 to $149,999. This puts Bob in the “ Affluent Mr/Ms
Fixup” customer segment that is defined in the E-Business Control Center.

Notice how on theinitial main . jsp template for the running WLCS Web application,
before logging in as any user, the default banner graphics are:

B tourBannerl.gif (top banner that includesthe text “ Experience Campaigns!”

B tourSideo0l.gif (Side banner that includes the text “ Register Now...”)

Figure 7-8 shows the initial display for the sample Web application:
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Figure 7-8 Initial Display for the WLCSWeb Application

J BEA WeblLogic Commerce Server Templates - main - Microzoft Internet Explorer

J File  Edit “iew Favortes Toolz Help

J Address I@ http: #¢zazen: 7501 Awlcs/ application/commercewf Porigin=newuser. jsplevent=link home]

J Y.’ -5 @|Q| [Search |v|| Guest Toolbar: [Sign inl@My Yahoo! = &7 MNews - »»

* ar'bobsmith®

ad below to see a new

i : Campaign 1: Log in as
; Exper'ence o wi%l'ﬂ:; passworrd “password".
i campa"gns! Campaign 2: Log out if y & click the "Register Now ;

i

user campaign.

Quick Look-up: | Store Catalog

Enter keywords

Home Search ¥Yiew Cart Log in

= Hardware
Find = Power Tools o
= Measuring Tools
- = Tool Sets
Register Now = Lawn/Garden Tools
anﬁ save $10 = Other
on your order
of at least $50
placed today!!
| | of
|@ ’_’_Eﬂ Local intranet i

The tourBanner1.gif and tourside0l.gif images are default images. The

placeholder JSP tag is simply:
<ph:placeholder name="<%= banner %>" />

To experience the first sample campaign and see what the Web
access the WLCS Web application in a browser:

visitor will see, let's

B http://localhost:7501/wlcs (if the serverisrunning localy)

Or:

B http://<wl-host>:7501/wlcs (Substitute the machine name on which the

server isrunning in the <wl-host> parameter). For example:

http://zazen:7501/wlcs

Click the Log In link in the horizontal navigation section of main. jsp.

7-12  JSP Commerce and Campaign Tour



Step 3: Examining Tour Campaign 1: Simple Banner Ad

When you arrive on the 1ogin. jsp template, login as:

Username: suecarpenter
Password: password

If you entered Sue's username and password correctly, notice the changes when you
arrive back onthemain . jsp template. Figure 7-9 shows the sample display.

Figure7-9 Main.jsp Display for Logged-in User Sue Car penter

Commerce Templates

Contractor's Journal

Home Search View Cart Logout
Welcome
Sue Carpenter Store Cata Iog
Yiew Profile
Logout = Hardware
= Power Tools
Yiew History = Measuring Tools
COrders = Tool Sets
Payrments » Lawn/Garden Tools
= Other

Quick Look-up:
Enter keywords

We are located right next to the Pearl Street Mall. The address is ...
Find 101 Main Street

Boulder, CO 80302
Register Now
anﬁ save $10

on your order
of at least $50
placed today!!

Sueisinthe Contractor customer segment. Notice the targeted “ Contractor’ s Journal”
ad is now used in the banner. The image file nameis tourBannerJournal .gif.

How was the association made between a customer in the Contractor customer
segment and thisad? Let’s go back to the E-Business Control Center. On the Editor
window for Tour Campaign 1, in the Scenarios section, click in the second action that
references the Contractor customer segment, as shown in Figure 7-10.
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{ A Sample Campaign

Figure7-10 Action that References Contractor Customer Segment

Editor [Tour Campaign 1 %]

Tour Campaign 1

General -

The tour campaign displays a banner ad if a customer belonging to Affluent Mr. Fix i or Contractor segment has logged in.

Start/Stop e
Start date:January 01, 2001 &t 12:00:00 &AM (Mourtsin Standard Time)
Stop date:December 31, 2020 &t 11:59:00 PM (Mountain Standard Time)
This campaign will end befare the stop date if ALL of the campaign goals are met.

Scenarios .

[=]=]
Q & Ad Scenario For Campaion = Mewy Scenario

() When all of these conditions apply:

® the visitar is in customer segment Affluent MriMs Fixit Meww Action ¥

#® the SessionLoginEvent event has occurred

Ediit...
Show the results of this ad search in Main Page Banner.

Give the ad a high chance of being shown when other ad actions alzo apply. ——
() When all of these conditions apply:
* the visitor is in customer segment Contractor Duplicate

* the SessionLoginEvent event has occurred

Show the results of thiz ad search in Main Page Banner.
Give the ad a high chance of being shown when other ad actions alzo apply.

—LKE Tour Campaign 1 * LKE Tour Campaign 2 |

1]

Withthat action highlighted, click the Edit button. Onthe Ad Action window, click the
“ad search” link shown in Figure 7-11.
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Step 3: Examining Tour Campaign 1: Simple Banner Ad

Figure7-11 Noticethe“ad search” link on the Ad Action Window

Select the conditions that will activate this action.

Conditions:

[¥] The visitor is & member of a predefined customer segment -
|1 The visitor has specific characteristics

|1 The HTTP session has specific properties

|1 &An HTTP request has specific properties

[v] &n evert has occurred (e.g., login, click, etc.)
|1 &n evert has specific characteristics

|1 The date is

|1 tis after & given date

|1 ttis after & given date and time

|1 tis hetween two times

4]

Action: (click the underlined text to edit the values):

When all ofthese conditions apply:

® the visitor iz in customer segment Contractor
#® the SessionlodinEvent event has occurred

Showe the results of this ad search in Main Page Banner.
Give the ad a high chance of being shown when other ad actions alzo apply.

[] Onece this action is performed, do nat run the scenario again for this visitor.

Click the “ad search” link. Figure 7-12 shows the Ad Search window.
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Figure7-12 Ad Search Window

B Ad Search E
Available ad properies
Property set: Property:
|Ads - | |creati0nDate - |
Select the ad Property of interest then click Add. Add

Descriptors: (matching ads must have these properties)

Ads: imageMName is equal to "tourBannerJaurnal.

Previeww

For multiple descriptors
() Qualifying items may match ANY descriptor

@ Qualifying items must match ALL descriptors

Of course, you can now see the tourBannerJournal .gif imagethat isassociated
with customersin the Contractor customer segment, as defined in the Tour Campaign
1. If you want, you can highlight the item in the Descriptors row to see how the
Preview function works.

On the WL CS Web application, you can log out as Sue Carpenter and then log in as
Bob Smith. (The usernameisbobsmith and the password ispassword.) Bobisinthe
“ Affluent Mr/Ms Fixup” customer segment. Figure 7-13 showsthemain. jsp display
for the logged in Bob Smith.
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Step 3: Examining Tour Campaign 1: Simple Banner Ad

Figure7-13 Main.jsp Display for Logged In User Bob Smith

/J BEA WeblLogic Commerce Server Templates - main - Microsoft Internet Explorer

J File  Edit “iew Favortes Toolz Help |

Template Index | Administration

e ey g e e e a  F dlas ad3

Home Search View Cart Logout
Welcome
eledme . Store Catalog
Yiew Profile
Logout = Hardware
= Power Tools
Yiew History = Measuring Tools
COrders = Tool Sets
Payrments » Lawn/Garden Tools
0 = Other
Quick Look-up:
Enter keywords
I Did you know that we have a store right near the BEA Headquarters in
Find San Jose? It is located at...
101 SanJose Road
foo-se-ome----------ooai Ban Jose, CA 95131

Ii Register Now |
4

J 5> TS A ‘ Q E 2 D
Back Fanyard Stop Fiefrezh Home Search Favorites Hiztory
J Address I@ hitpz: £ /zazen: FA02 wlcs/commerce/user/secureM ain. jsp j @ Go
J .\ @ |Q I [Search | “ Guest Toolbar: [Slgn inl @ My Yahoo! = <o Mews - ¥
e About Current Template: main.jsp ™
s hea Commerce Templates

@ The Home Fix-Up Channel % _f

s

|@ ’_ E |_!§,I Local intranet

4

Asyou can see, the targeted banner ad for Bob Smith is using the

tourBannerFixup.gif image. You can confirm thisin the E-Business Control
Center by following the scenario action that references the Affluent Mr/Ms Fixup

customer segment.

After you create anew placeholder in the E-Business Control Center, a CBE must use
aspecial tag (the <ph: placeholder> JSPtag) in thelocation that you want to display
ads. For example, if you create a placeholder to display ads in the top banner, a CBE

must add a <ph:placeholders tag to the top banner.

JSP Commerce and Campaign Tour
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When a customer accesses a page that contains a placeholder JSP tag, the tag startsthe
process of choosing a query, running the query, and then generating the HTML tags
that the browser needs to display the ad.

Once a CBE uses this tag on a page on your web site, you use the E-Business Control
Center to change the queriesthat the tag can run; you do not need a CBE to modify the

tag.

Note: A documentation walk-through of Tour Campaign 2 (discounts for registered
users) may be provided in an update to thisdocument on the BEA E-DocsWeb
site. Please check http://edocs.bea.com/wlcs/docs35/cstour/campaign.htm.

What's Next?

7-18

This concludes the JSP Commerce and Campaign tour. To learn more about the
E-Business Control Center, seethe online Help inthe client tool. A copy of theonline
Help isalso available in the document “Using the E-Business Control Center.” This
document is of interest to business analysts, marketing professionals, and developers.
In the documentation, devel opers are referred to as Commerce Business Engineers
(CBEs).

CBEs should also read the Guide to Developing Campaign Infrastructure and the
Guide to Events and Behavior Tracking.

To learn more about the WebL ogic Commerce Server JSP templates, Webflow,
Pipeline, the product catalog, and the other concepts introduced in the tour, CBEs
should see the following documents:

m  Guideto Managing Presentation and Business Logic: Using Webflow and
Pipeline

m  Guideto Building a Product Catalog
m  Guideto Registering Customers and Managing Customer Services

m  Guide to Managing Purchases and Processing Orders
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