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Preface

This chapter consists of the following sections:
m Purpose of This Document

m  How to Use This Document

m Related Documentation

m Contact Information

Purpose of This Document

This document describes the BEA eLink Adapter for Vantive product and gives
instructions for transferring data between Vantive and TUXEDO applications.

Who Should Read This Document

This document is intended for system administrators who will install the el ink
Adapter for Vantive, aswell as programmerswho will configurethe eLink Adapter for
Vantive and set up TUXEDO services to execute information transfers with Vantive
Enterprise applications. This guide assumes knowledge of BEA TUXEDO and
Vantive products.
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How This Document Is Organized

The BEA eLink Adapter for Vantive User Guide is organized as follows:

m Chapter 1, “Understanding EAI and the Role of eLink Adapters,” introduces the
eLink Adapter component and explains how the eLink Adapter for Vantive fits
into the BEA eLink platform environment.

m Chapter 2, “Installing eLink Adapter for Vantive,” explains how to install the
eLink Adapter for Vantive component.

m Chapter 3, “Configuring the Environment for the eLink Adapter for Vantive,”
provides information for configuring BEA eLink platform servers and Vantive
Enterprise applications.

m Chapter 4, “Running eLink Adapter for Vantive,” provides information about
initiating information transfers between a BEA eLink platform environment and
Vantive Enterprise applications.

m  Appendix A, “Error and Informational Messages,” describes error and
informational messages as well as actions to resolve the errors.

e-docs Web Site

BEA product documentation is available on the BEA corporate Web site. From the
BEA Home page, click on Product Documentation or go directly to the “e-docs”
Product Documentation page at http://e-docs.beasys.com.
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How to Print the Document

How to Print the Document

Y ou can print acopy of thisdocument from aWeb browser, onefileat atime, by using
the File—>Print option on your Web browser.

A PDF version of this document is available on the eLink Adapter for Vantive
documentation Home page on the e-docs Web site (and also on the documentation
CD). You can open the PDF in Adobe Acrobat Reader and print the entire document
(or a portion of it) in book format. To access the PDFs, open the eLink Adapter for
Vantive documentation Home page, click the PDF files button and select the document
you want to print.

If you do not have the Adobe Acrobat Reader, you can get it for free from the Adobe
Web site at http://www.adobe.com/.

How to Use This Document

TheeLink Adapter for Vantive User Guideis designed as a HTML and PDF document
and can be viewed online or printed.

Documentation Conventions

The following documentation conventions are used throughout this document.
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Item

Examples

Variable names

Variable names represent information you must supply or output
information that can change; they are intended to be replaced by
actual names. Variable namesaredisplayed in italics and can include
hyphens but not underscores. The following are examples of variable
names in text:

error-file-name
Thewhen-return value...

User input and
screen output

For screen displaysand other examples of input and output, user input
appearsasinthefirst of thefollowing lines; system output appears as
in the second through fourth lines:

dir c:\accounting\data

Volume in drive Cis WN NT_1

Vol ume Serial Nunber is 1234-5678
Di rectory of C:.\BEAD R\ DATA

Syntax

Code samples can include the following elements:

4 Variable names can include hyphens but not underscores (e.g.,
error-file-name)

4 Optional items are enclosed in square brackets: [ ]. If you
include an optional item, do not code the square brackets.

¢ A required element for which alternatives exist is enclosed in
braces{}. The aternatives are separated by the pipe (vertical
bar) character: |. You must include only one of the alternatives
for that element. Do not code the braces or pipe character.

¢ Andlipsis(...) indicates that the preceding element can be
repeated as necessary.

Omitted code

Andlipsis( ...) isused in examplesto indicate that code that is not
pertinent to thediscussion is omitted. Theellipsiscan be horizontal or
vertical.

Environment
variables

Environment variables are formatted in an uppercase font.
ENVFILE=$ APPDIR}

Key names

Key names are presented in boldface type.
Press Enter to continue.
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Item Examples

Literals Literals are formatted in a monospace font.
cl ass extendSanpl e

Window items Window items are presented in boldface type. Window items can be
window titles, button labels, text edit box names or other parts of the

window.
Type your password in the L ogon window.
Select Export to make the service available to the client.

Related Documentation

The following sections list the documentation provided with the eLink Adapter for
Vantive software, and other publications related to TUXEDO technology.

BEA eLink Adapter for Vantive Documentation

The eLink Adapter for Vantive information set consists of the following documents:
BEA eLink Adapter for Vantive User Guide
BEA eLink Adapter for Vantive Release Notes

Note: TheBEA eLink Adapter for VVantive Online Documentation CD also includes
Adobe Acrobat PDF files of all of the online documents. Y ou can use the
Adobe Acrobat Reader to print all or a portion of each document.

BEA Publications

The following BEA publications are also available:
BEA TUXEDO Application Development Guide
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TUXEDO System 6 Reference Manual
TUXEDO System 6 Programmer’s Guide, Volumes 1 and 2

Vantive Publications

The following Vantive publications are also available:

Vantive AP| Reference Guide

Contact Information

The following sections provide information about how to obtain support for the
documentation and software.

Documentation Support

If you have questions or comments on the documentation, you can contact the BEA
Information Engineering Group by e-mail at docsupport@beasys.com (For
information about how to contact Customer Support, refer to the following section.)

Customer Support

If you have any questions about thisversion of the BEA eLink Adapter for Vantive, or
if you have problems installing and running BEA eLink Adapter for Vantive, contact
BEA Customer Support through BEA WebSupport at www. beasys. com Y ou can also
contact Customer Support by using the contact information provided on the Customer
Support Card, which isincluded in the product package.

When contacting Customer Support, be prepared to provide the following information:

m Your name, e-mail address, phone number, and fax number
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Your company name and company address
Your machine type and authorization codes
The name and version of the products you are using

A description of the problem and the content of pertinent error messages
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CHAPTER

1 Understanding EAl and

the Role of eLink
Adapters

This chapter contains the following topics:
¢ BEA elink Solution Overview

¢ BEA elLink Adapter for Vantive Overview

BEA eLink Solution Overview

BEA Enterprise Application Integration (EAI) provides an open solution that allows
applications throughout organizations to communicate seamlessly. Using EAI, you
gain the long-term flexibility and investment protection you need to keep up with
today’s ever-changing business environment.

Typically, companies use packaged applications to automate internal operations, such
as financial, manufacturing, human resources, etc. While they successfully address the
needs of these specific areas, these proprietary platforms do not work together. To
compete today, you need a much greater exchange of information. Systems need to
communicate at both a database and a process level, within your own organization as
well as with customer’s and supplier's systems. BEA eLink Platform is the underlying
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1 Understanding EAI and the Role of eLink Adapters

basis of BEA eLink, afamily of off-the-shelf enterprise application integration (EAI)
products that leverage BEA'’s transaction platform to integrate existing legacy
applications with customer-focused and business-to-business e-commerce initiative

BEA eLink Platform provides a proven, rock-solid infrastructure for integrating
applications within the enterprise and across the Web. BEA eLink Platform ensures
high-performance, secure transactions and transparent access to mission-critical
applications and information throughout the enterprise and across the Web. Figure 1:
illustrates the eLink logical architecture and shows where the eLink Adapters fit into
the process.

Figure1l-1 BEA eLink Solution Illustration
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The BEA eLink Platform

The BEA eLink Platform (in addition to all options and adapters) is highly scalable.
Multiple instances of BEA eLink Platforms can collaborate so that work is divided
between eLink instances and domains. BEA eLink includes SNMP integration for
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BEA eLink Adapter for Vantive Overview

enterprise management. The BEA eLink Platform features compliance with the Open
Group’s X/Open standards including support of the XA standard for Two-phase
commit processing, the X/Open ATMI API, and XPG standards for language
internationalization. C, C++ and Java (via Jolt) are supported. The BEA eLink
Platform connects to any RDBMS, OODBMS, file manager or queue manager. The
following components operate with BEA eLink Platform:

4+ The Data Integration Option translates data models used by different
applications into a common data format. It provides a cost-effective alternative
to writing or generating programs to perform this function. It also handles
complex translation with greater power and scalability than rules engines and
formatters.

¢ The Business Process Option helps automate tasks in the business process and
dynamically responds to business events and exceptions.

¢ The eLink Adapter provide the interface between the BEA eLink Platform and
external applications, with out-of-the-box functionality (no programming
required).

BEA eLink Adapter for Vantive Overview

The BEA eLink Adapter for Vantive software provides communication between
Vantive Enterprise applications and BEA TUXEDO applications. The eLink Adapter
for Vantive provides functionality to query and update information that is stored and
maintained by Vantive.
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Understanding EAI and the Role of eLink Adapters

Figure1-2 BEA elLink Adapter for Vantive lllustration

Request VANAPI
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Response

The eLink Adapter for Vantive offers one TUXEDO service called
EL_VANTIVE_IN. Thisisageneric service that processes all the requests to invoke
Vantive functionality. The eLink Adapter for Vantive advertises the Vantive
functionality that it invokes as TUXEDO services and aliases them to the
EL_VANTIVE_IN service.

Vantive functionality that can be invoked and their advertised service names are
configurable.

Understanding the EL_VANTIVE_IN Service

1-4

The eLink Adapter for Vantive consists of one generic service, EL_VANTIVE_IN.
This service can be advertised with different names to invoke Vantive functionality.
The eLink Adapter for Vantive service can be invoked by different TUXEDO
applications.

The EL_VANTIVE_IN service is generic in nature and does not possess any
knowledge about the Vantive business objects that it is going to operate upon. The
information required to perform any business operation, such asthe type of operation,
business objects to act upon, or the input and output fields are read from the eLink
Adapter for Vantive configuration file. This allows the service to be generic in nature.

When arequest is made, the service receives the FML buffer. The service then
determines the object or form to be used and opens it in Vantive using the VANAPI
functions. The VANAPI allowsthe eLink Adapter for Vantive to call the Vantive
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application and invoke business services. Any mandatory field error will be generated
by Vantivefunctionsand passed to calling applications using standard TUXEDO error
management functions.

Upon completing the operation, the service returns the values for al the output fields
listed in the configuration file using the FML 32 buffer.
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CHAPTER

2 Installing eLink
Adapter for Vantive

This chapter contains information for installing the eLink Adapter for Vantive
software and consists of the following sections:

m Pre-Installation Considerations

Installing BEA eLink Adapter for Vantive

Installing on aUNIX Platform

Installing on aWindows NT Platform

Distribution Libraries and Executables

Pre-Installation Considerations

The eLink Adapter for Vantive software runson HP-UX, Solaris, Al X, and Windows
NT. Complete the following tasks prior to installing the eLink Adapter for Vantive:

¢ Read the BEA eLink Adapter for Vantive Release Notes
4 Install and verify the operation of the BEA TUXEDO product
4 |Install the Vantive API product

The current BEA eLink Platform leveragesthe BEA TUXEDO infrastructure because
it is based on a service-oriented architecture. Both BEA TUXEDO and BEA eLink
communicate directly with each other and with other applications through the use of
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2 Installing eLink Adapter for Vantive

services. Multiple services are grouped into “application servers” or “servers”. The
terms, TUXEDO services/servers and eLink services/servers can be used
interchangeably. Because this document is specifically addressing the eLink family,
the term “eLink service” and “eLink server” is used throughout.

Configuring the Environment to Install the eLink
Adapter for Vantive

Before installing the eLink Adapter for Vantive, you must configure the environment
properly. Ensure that BEA TUXEDO is configured properly.

Installing BEA eLink Adapter for Vantive

The eLink Adapter for Vantive software will run on HP-UX, Solaris, AlX, and
Windows NT. Refer to the following section for installation instructions.

Installing on a UNIX Platform

To install the eLink Adapter for Vantive software, you runithst al | . sh script.
This script installs all the necessary software components.

Perform the following steps to install the eLink Adapter for Vantive software on a
supported HP-UX, Solaris, or AIX platform.

1. Log on as root to install eLink for Vantive.

$ su -
Passwor d:

2. Access the CD-ROM device.

# ls -1 /dev/cdrom

total O
brw rw rw 1 root sys 27, 0 Septenber 27 10:55 c1b0t010
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Mount the CD-ROM.

# nmount -r -F cdfs /dev/cdronf clbOt 010 /mt
. Change the directory to your CD-ROM device.

# cd /mt

List the CD-ROM contents.

#1s

install.sh hp ibm sunbx

Execute the installation script.

# sh ./install.sh

. Theinstallation script runs and prompts you for responses. Listing 3-1isan
example of the installation script. The entries in bold represent user responses.

Listing 2-1 Install.sh Example

01) hp/ hpux1020 02) hp/ hpux11l 03) ibniai x43
04) sunb5x/ sol 26 05) sunb5x/sol 7
Install which platform’s files? [01-5, g to quit, | for list]: 2

** You have chosen to install from evan **

Is this correct? [y,n,q]: y

To terminate the installation at any time
press the interrupt key,
typically <del>, <break>, or <ctrl+c>.

The following packages are available:

evan BEA eLink Adapter for Vantive

Select the package(s) you wish to install (or 'all’ to install
all packages) (default: all) [?,??,q]: al |

BEA eLink Adapter for Vantive

(9000) Release 1.1

Copyright (c) 2000 BEA Systems, Inc.
All Rights Reserved.
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2 Installing eLink Adapter for Vantive

Di stributed under |icense by BEA Systens, Inc.
BEA eLink is a trademark of BEA Systens, Inc.

Directory where Vantive Adapter files are to be installed
(Enter your eLink Platformdirectory path) [?,q]: /beal/work/nytux

Using /bea/work/nytux as the Vantive Adapter base directory

Determining if sufficient space is available ...
200 bl ocks are required
5080010 bl ocks are avail able to /beal/ work/ myt ux

Unl oadi ng / cnmhone/ di st/ ant -1/ hp/ hpux11/ evan/ EVANT65. Z . ..
bi n/ ELI NKVANO

bin/lic.sh

eLi nk/vanti ve/ si npvant i ve/ ReadCust

eLi nk/vanti ve/ si npvanti ve/ Updat eCust

eLi nk/vantive/si npvantive/ el i nkvanti ve. cfg
eLi nk/vanti ve/ si npvantive/ el i nkvanti ve. env
eLi nk/vanti ve/ si npvanti ve/ el i nkvanti ve. ubb
eLi nk/vanti ve/ si npvanti ve/readmne. t xt

eLi nk/vanti ve/ si npvanti ve/ set env. bat

eLi nk/vanti ve/ si npvanti ve/ setenv. sh

eLi nk/vantive/si npvantive/vamclnt.c

I'i b/ 1ibadk. sl

udat aobj / el i nkvanti ve. fm

340 bl ocks

...finished

Changing file permssions...

...finished

If your license file is accessible, you may install it now
Install license file? [y/n]:n

Please don't forget to use lic.sh located in your product bin
directory to install the license file from the enclosed floppy.

Refer to your product Release Notes for details on how to do this.
Installation of BEA eLink Adapter for Vantive was successful

Please don't forget to fill out and send in your registration card
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8. Change the directory to your root directory.
# cd /

9. Unmount the CD-ROM device.

Installing on a Windows NT Platform

Perform the following stepsto install the eLink Adapter for Vantive software on the
Windows NT platform.

1. Insert the product CD_ROM and click the Run option from the Start menu. The
Run window displays. Click Browseto select the CD_ROM drive. Change
directoriesto thew nnt directory and select the Set up. exe program. Click OK to
run the executable and begin the installation. The following Welcome screen
displays. Click Next to continue with the installation.

Figure2-1 Welcome Screen
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2. The BEA Software License Agreement displays. Click Yesto accept the terms of
the agreement and continue with the product installation. Click No to exit the
installation process.
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2-6

Figure2-2 BEA Software License Agreement Screen
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The User Infor mation screen displays after the License Agreement. Enter the
name of the eLink Platform System Administrator in the Name field. Enter the
name of your company in the Company field. Click Next to continue with the
installation.
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Figure2-3 User Information Screen
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4. Thelnstall License File? option screen displays next. You may select Yesto
install your BEA Software License File, or you may select No to bypass this step
and continue installing the eLink Adapter for Vantive software. If you select Yes,
continue with Step 5. If you select No, continue with Step 7.

Figure2-4 Install License File? Screen
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5. The Select License File Source Directory screen displays. Enter the directory
path where your license file resides in the field. You can browse and click
directories by clicking the Browse button. Typically, thelicensefileisinstalled in
thet uxedo/ udat aobj directory.

If you entered avalid directory path, click Next to continue with the installation.
Goto Step 7. If you entered an invalid directory path, go to Step 6.
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Figure2-5 Select License File Source Directory Screen
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6. If you do not enter avalid directory path for your license file, the installation
software generates an error message dialog box. You can select Yesto enter a
valid directory path, or you can select No to continue with the installation. If you
select No, the installation software automatically searches for the TUXEDO
software. If it finds TUXEDO installed, the installation software compl etes the
process. If TUXEDO is not found, the installation software aborts the process.

Note: If you select No, the installation continues but an error is generated in the
ulog.mm/dd/yy fileindicating that the product is unlicensed. Pleaserefer to
the “Using the License Key” section of tBRBA eLink Adapter for Vantive
Release Notes for instructions on using the license file.

Once you have entered a valid directory path, diekt to continue with the
installation. Go to Step 7.

Figure2-6 Invalid License File Directory Dialog Box
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7. A progress bar displays showing the status of the installation.
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8. The Setup Complete screen displays notifying you that the BEA eLink Adapter
for Vantive product isinstalled on your system. Click Finish to complete the
Setup process.

Figure2-7 Setup Complete Screen
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Uninstalling eLink Adapter for Vantive on Windows NT

Perform the following steps to uninstall the eLink Adapter for Vantive on aWindows
NT system.

1. Click the Start button, and then point to Settings. Point to the folder that contains
Control Panel, and then click Control Panel.

2. Double click on the Add/Remove Programs option from the Control Panel
listings to access the Add/Remove Programs properties window.

3. Inthe Add/Remove Program properties window, select eLink Adapter for
Vantive from the program list and click the Add/Remove button.

4. Theuninstall process for elink Adapter for Vantive begins. The Remove
Programs From Your Computer screen displays. Click OK to complete the
uninstall process.

BEA eLink Adapter for Vantive User Guide 2-9



2 Installing eLink Adapter for Vantive

Figure2-8 Remove ProgramsFrom Your Computer Screen
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Distribution Libraries and Executables

The eLink Adapter for Vantive CD-ROM contains the following libraries and
executable programs. After installing the eLink Adapter for Vantive software, verify
that these libraries and programs are installed on your system.

Verify that thefollowing filesareinstalled by the eLink Adapter for V antive software.

Table 2-1 Distribution Libraries and Executables

Directory Files
/bin ELINKVANO
lic.sh
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CHAPTER

3 Configuring the

Environment for the
eLink Adapter for
Vantive

This chapter consists of the following topics:
m  Defining the ELINKVANO Server
m  Setting Up the eLink Adapter for Vantive Configuration File

m  Understanding Service Invocation Requirements

Defining the ELINKVANO Server

Aswith any TUXEDO server, you must update the SERVERS section of the
UBBCONFIG fileto establish a server group for the eLink Adapter for Vantivein the
BEA TUXEDO configuration.

Seethe BEA TUXEDO Administrator’s Guider more information about the
UBBCONFIG file. For more information about the UBBCONFIG file specific to
servers, refer to the “Updating the SERVERS Section” of this document.
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Note: Lines beginning with an asterisk (*) indicate the beginning of a specification
section. Each such line containsthe name of the sectionimmediately following
the *. The asterisk is required when specifying a section name.

Updating the SERVERS Section of the UBBCONFIG File

This section explains how to specify serversin the BEA TUXEDO configuration.

Define the ELINKVANO Server

Y ou define the ELINKVANO server in the SERVERS section of the TUXEDO
UBBCONFIG file as follows:

To define this server, add the ELINKVANO information in the SERVER section of
the UBBCONFIG file. The following parameters are required for defining the
ELINKVANO server.

Listing3-1 Syntax for ELINKVANO Server Definition in the UBBCONFIG File

* SERVERS

ELI NKVANO
SRVGRP=.. SRVID=..
CLOPT =“ -+ uni que_id -C configuration filenane”

For more information about the SRVGRP, SRVID, and CLOPT parameter syntax and
definitions, refer to the BEA TUXEDO Reference Manual.

CLOPT=" -+ uni que_i d”
specifies the unique id identifying the label section in the environment file
containing the adapter environment variables. Thisis optional. If it isnot
specified, then the unique id will default to the process name.

“-C configuration filenane”

specifies the configuration file specifying the detailed adapter configuration
information.
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Sample UBBCONFIG File

Listing 3-2 isasample UBBCONFIG file. Inthis sample, the ELINKVANO server is
defined in the SERVER section with the required CLOPT options specified.

Listing 3-2 Sample UBBCONFIG File

* RESOURCES
| PCKEY 123791
DOVAI NI D si npapp
MASTER sinple
* MACHI NES
DALNT6
LM D = sinple
TUXDI R = "\tuxedo"
TUXCONFI G = "\ nyappdi r\tuxconfig"
APPDI R = "\nyappdir"
FI ELDTBL = "sample.fm"
FI ELDTBL32 = "sanple.fm"
FLDTBLDI R = "\'nyappdir"
FLDTBLDI R32 = "\ nyappdir"
ULOGPFX = "\ nyappdi r\ ULOG'
# LD_LI BRARY_PATH=\vanti ve
# SHLI B_PATH=\vanti ve
PATH=\ vanti ve
* GROUPS
eLl NK
LM D=si npl e  GRPNO=1
* SERVERS
DEFAULT:
CLOPT="-C'
ELI NKVANO
SRVGRP=eLI| NK SRVI D=10
REPLYQ=N
CLOPT="-- -i uni que_i d -C elinkvantive.cfg”
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* SERVI CES

*ROUTI NG

Setting Up the eLink Adapter for Vantive
Configuration File

34

The eLink Adapter for Vantive retrieves configuration information from its own
configurationfile (elvan_env.cfg) located inthe APPDIR directory. Thisconfiguration
parameters file defines detailed configuration information required by the eLink
Adapter for Vantive. The eLink Adapter for Vantive reads-in the adapter |abel section
of the specified environment file.

Note: The configuration file must be specified in the CLOPT line of the
UBBCONFIGfileor theelLink Adapter for Vantive will generate an error and
exit the startup.

If you are unsure of a parameters value, consult your Vantive System Administrator
for the proper configuration file values.

The eLink Adapter for Vantive configuration file consists of the following sections.
*SERVER

The configuration file SERVER section defines the parameters needed to establish
connections with the Vantive application, and to set any global flags (such as debug
flags) within the server. The beginning of the SERVER section is denoted by aline
containing the following text string “*SERVER”.

NAME=<adapter uniqueid>
Defines the label section containing the adapter environment variables. The
adapter unique id will either be the value of the -i flag on the CLOPT line, or
if not specified, then the default value of the process name.
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EXIT_CONNECT_LOSS=<Y>
Optional. Specifiesif the eLink Adapter for Vantiveisto exit when it detects
that it has lost the connection to the VVantive application server. If not
specified or defined as a value other then Y, then the eLink Adapter for
Vantive will not exit upon losing the connection and will try to restore the
connection.

TRACE=<Y>
Optional. Definesif trace output will be produced. If not specified or defined
as avalue other than Y, then no trace output will be produced.

VANTIVE_HOST=<Vantive application server host name>
Defines the host name on which the Vantive application server (iwserver)
resides.

VANTIVE_PORT=<Vantive Application Server port number>
Defines the port number to connect to for the Vantive application server
(iwserver).

SERVICE_LIST=<list of servicesto be advertised>
Defines the services that the eLink Adapter for Vantive will advertise. The
services will be specified asalist which is comma-delimited: service 1,
service 2, service 3,...

LOGIN_NAME=<Vantive application login name>
Defines the login name to be used while connecting to the Vantive server.
Every Vantive user isassigned auniquelogin nameand it is configured using

the VanTools utility. Each user is a part of a “group”. Every group has access
to specific Vantive applications such as Vantive Sales, Field Service, or
Quality. Depending on the permissions assigned to every group, the user can
access specific Vantive forms.

PASSWORD=¥/antive Application login password>

Defines the password to be used along with the login name while connecting
to the Vantive application server.

FUNCTION_NAME=<Vantive interface function name>

Optional. Defines the Vantive interface function that is to be executed when
the service specified in the label is invoked. If not specified, then the service
name will be used as the interface function name. The set of interface function
names will be specified by the eLink Adapter for Vantive and define the
Vantive functionality that can be invoked.
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Refer to the Vantive documentation for the specific format of the
FUNCTION_NME parameter.

*SERVICE

For each service that is advertised by the adapter, a SERVICE section must be
specified in the configuration file that defines what the service doeswithin the Vantive
application. Each SERVICE section defines the operation and data that isto be
manipulated within Vantive. The beginning of the SERVICE section is denoted by a
line containing the following text string “*SERVICE”.

NAME=<service name>
For each service in the list defined by the SERVICE_LIST parameter, a label
will exist where the label is the service name. For each service, the label
section will contain parameters that define configuration information
particular to that service. The parameters that are applicable to specific
services are defined in the section describing that service.

PRIMARY_KEY=<Primary Key field for the parent object>
Specifies the name of the primary key for the parent Vantive object. When ar
operation is performed on a vantive child object, it needs the parent object
name (OBJECT_NAME) and the primary key for the parent.

OBJECT_NAME=<«/antive business object name>
Defines the Vantive object name on which the service will operate. This
object name along with the form name will be used by the VANAPI to access
the Vantive business object related information from the Vantive application
database. In case of a service operating on child form/object, this variable
defines the parent object name.

Refer to the Vantive documentation for the specific format of the
OBJECT_NAME parameter.

FORM_NAME=<Vantive form name>
Every TUXEDO service will manipulate a given Vantive business object.
Every object is associated with a Vantive Form. Different groups can have
different forms for the same business object to manipulate specific
information. This variable will indicate which form the service will use to
manipulate the given business object. Only the forms associated with child
objects and/or tables will be aded to the configuration file. If this parameter
is defined, then the form will be opened as a child form and the
OBJECT_NAME will be used as parent object name.
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Refer to the VVantive documentation for the specific format of the
FORM_NAME parameter.

If the form name is not mentioned for the given service then it is the service
dealing with main business object and main form associated with it.

OPERATION=<reqguested operation>
Specifies the operation to be performed on a Vantive object. The permitted
values are

New
Specifies to create anew Vantive business object.

Read
Specifies to read the Vantive business object fields. This operation
may return more than one instance of the object to satisfy the search
criteria. Only the values of the fields specified in the
OUTFLD_LIST variableinthe configuration filewill bereturned to
the caller. Every field will have as many occurrences as there are
instances of the object returned by the VANAPI function.

Update
Specifiesto update the existing V antive business abject fields. This
operation will work for only one object at every invocation of the
service. Therefore, theinput field and mandatory field values should
be able to identify a unique object so asto perform the operation
successfully.

Delete
Specifiesto deletethe Vantive business object. Thisoperation works
only for one object at every invocation of the service. Therefore, the
input field and mandatory field values should be able to identify a
unique object so asto perform the operation successfully.

Note: Update and Del ete operations require arecord to be uniquely identified.
When working with child objectsin Vantive, the input fields and mandatory
fields should uniquely identify the child record irrespective of selection
criteria used for the parent object.

INPFLD_LIST=<Input fields received by the service>
Defines the field names that can be expected as input to the given service.
Thislist should contain the mandatory fields for the execution of the service.
Theinput fields will be specified as alist which is comma-delimited.
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Refer to the Vantive documentation for the specific format of the
INPFLD_LIST parameter.

MANFLD_LIST=<Mandatory Input fields received by the service>

Defines the field names that are mandatory as input to the given service. The
optional fields are listed in the input field list and the fields shall not be
repeated in both the input and mandatory field lists. When thisfield list is
used for the Update operation, it will contain al the mandatory fields (Id
fields) required to uniquely identify the record. All the linked fields such as
swRegionld | sw_region.swName will be added to thelist in its entirety.

Refer to the Vantive documentation for the specific format of the
MANFLD_LIST parameter.

OUTFLD_LIST=<Output fields returned by the service>

Defines the field names that will be returned by the service on completion.
The output fields will be specified as alist which is comma-delimited.

Refer to the Vantive documentation for the specific format of the
OUTFLD_LIST parameter.

KEYFLD_LIST=<Key fieldsfor parent object>

Defines the key fields that will be used to identify the parent object when
working with child forms and objects/records. When more than one field is
mentioned, an AND condition will be assumed for locating the object/record.

Refer to the Vantive documentation for the specific format of the
KEYFLD_LIST parameter.

KEY FLD=<Object name associated with every key field>

Specifies the associated object name for every key field mentioned in the
KEYFLD_LIST. Whenever Vantive contains more than one linked fields
(those associated with the child objects) it is necessary to identify every key
field with the corresponding Vantive object. This section repeats for every
key field mentioned in the KEYFLD_LIST array and defines the Vantive
object towhichitisassociated. Theactua key isthe primary key of thelinked
(child) table associated with the main form. In many casesthe Key Fielditself
isaprimary of the child table, in which case the actual key can be left blank.

Refer to the Vantive documentation for the specific format of the
KEYFLD_LIST parameter.
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Sample Configuration File

Listing 3-1 isa sample configuration file. The elvan_env.cfg fileis the configuration
file that the server reads.

Listing 3-3 Sample Environment Configuration File

* SERVER

NANVE=SALES

VANTI VE_HOST=127.0.0.1

VANT| VE_PORT=1540

TRACE=Y

RESPONSE_BUFFER_SI ZE=12000

LOG N_NAME=vant est 1

PASSWORD=vant est 1

SERVI CE_LI ST=RdCust Sal es, NewCust Sal es, UpdCust Sal es, Del Cust Sal es,
NewSi t eSal es, UpdSiteSal es, RdSiteSal es, Del SiteSal es,

NewCont Sal es, UpdCont Sal es, RdCont Sal es, Del Cont Sal es,

Newl ndSal es, Updl ndSal es, RdlndSal es, Del I ndSal es, NewRegSal es,
UpdRegSal es, RdRegSal es, Del RegSal es, NAddCust Sal es,

UAddCust Sal es, RAddCust Sal es, DAddCust Sal es, NAddSi t eSal es,
RAddSi t eSal es, DAddSi teSal es, UAddSi t eSal es, NJor Cont Sal es,
WJor Cont Sal es, RJor Cont Sal es, DJor Cont Sal es

* SERVI CE

NAME=RdCust Sal es

OBJECT_NAME=CUSTOVER

OPERATI ON=Read

MANFLD LI ST=swNane

QUTFLD_LI ST=swNane, swParent|d| sw_Custoner.swnane, swStat us,
swCr edi t Rati ng, swwvai nPhoneCntry, swWhi nPhoneArea, swWai nPhone,
swhai nFaxCntry, swiMai nFaxArea, swivhi nFax, swlype, swbuns, swurl,
swoaner shi p, swRevenue, swRegi onl d| sw_Regi on. swNane, swCGeoCode,
swLocType, swEnpTotal, sw ndustryld| SW I NDUSTRY. swNane,

swhDef aul t Repl yVi a, swipm swCarrier, swiNote

* SERVI CE

NAME=NewCust Sal es

OBJECT_NAME=CUSTOVER

OPERATI ON=New

| NPFLD_LI ST=swPar ent | d| SW CUSTOMER. swiNane, swSt at us,

swCr edi t Rati ng, swhMai nPhoneCntry, swhai nFaxCntry, swlype, swbuns,
swUrl, swOanership, swRevenue, swRegi onld| SW REG ON. swNane,
swCeoCode, swLocType, sweEnpTotal, sw ndustryl d| SW. | NDUSTRY. swiNane,
swDef aul t Repl yVi a, swlpm swCarrier, swNote
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MANFLD_LI ST=swNare, sw\ai nPhoneAr ea, swMai nPhone, sw\ai nFaxArea
, SWivhi nFax

KEYFLD LI ST=swParent|d, swRegi onld, sw ndustryld

swPar ent | d=CUSTOMER, swCustonerld

swRegi onl d=REG ON

swl ndust ryl d=I NDUSTRY

QUTFLD_LI ST=swCust oner | d

* SERVI CE

NAMVE=UpdCust Sal es

OBJECT_NAME=CUSTOVER

FORM_NANME=

OPERATI ON=Updat e

I NPFLD_LI ST= swPar ent | d| SW CUSTOVER. swNare, swSt at us,

swhai nPhoneCntry, swlype, swJrl, swRegionld|sw_Regi on. swNane,
sw ndust ryl d| SW.| NDUSTRY. swNanme, swDef aul t Repl yVia, swlpm
swCarrier, swNote, swwvai nPhoneArea, swvai nPhone, swvhai nFaxArea
, SWivhi nFax

MANFLD_LI ST=swNane

QUTFLD LI ST=swCust oner | d

KEYFLD LI ST=swParent|d, swRegi onld, sw ndustryld

swPar ent | d=CUSTOMER, swCustonerld

swRegi onl d=REG ON

swl ndust ryl d=I NDUSTRY

* SERVI CE

NANVE=Del Cust Sal es
OBJECT_NAME=CUSTOVER
FORM_NAME=

OPERATI ON=Del et e

I NPFLD_LI ST=
MANFLD LI ST=swNane
QUTFLD LI ST=swNane

* SERVI CE

NAMVE=NewSi t eSal es

OBJECT_NAME=SI TE

PRI MARY_KEY=

FORM_NANME=

OPERATI ON=New

I NPFLD_LI ST=swLanguage, swRegi onl d| sw_Regi on. swNane,
swRepai rDepot Site, swOfficePhoneCntry, swOfficePhoneArea,
swFaxCntry, swFaxArea, swkFax, swOf ficeCode

MANFLD_LI ST=swSi t eNanme, swCustoner | d| sw_cust omer. swNane
KEYFLD_ LI ST=swCust oner|d, swRegionld

swCust orrer | d=CUSTOMER

swRegi onl d=REG ON

QUTFLD LI ST=swSi t el d
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* SERVI CE

NAME=UpdSi t eSal es

OBJECT_NAME=SI TE

PRI MARY_KEY=

FORM _NAME=

OPERATI ON=Updat e

| NPFLD_LI ST=swiLanguage, swRegi onl d| sw_Regi on. swNang,
swRepai rDepot Site, swOficePhoneCntry, swOfficePhoneArea,
swFaxCntry, swhFaxArea, swrFax, swdficeCode

MANFLD LI ST=swSi t eNane

KEYFLD LI ST=swRegi onl d

swRegi onl d=REG ON

QUTFLD LI ST=swSi tel d

* SERVI CE

NAMVE=RdSi t eSal es

OBJECT_NAME=SI TE

PRI MARY_KEY=

FORM_NAME=

OPERATI ON=Read

| NPFLD LI ST=

QUTFLD_LI ST=swLanguage, swRegi onl d| sw_Regi on. swNarre,
swRepai r Depot Site, swOf ficePhoneCntry, swdOfficePhoneArea,
swFaxCntry, swFaxArea, swrFax, swdfficeCode

MANFLD LI ST=swSi t eNane

* SERVI CE

NAME=Del Si t eSal es
OBJECT_NAME=SI TE

PRI MARY_KEY=
FORM_NANME=

OPERATI ON=Del et e

| NPFLD_LI ST=

QUTFLD_LI ST=swSi t eNane
MANFLD LI ST=swSi t eNane

* SERVI CE

NAME=NewCont Sal es

OBJECT_NAME=QUTSI DECONTACT

PRI MARY_KEY=

FORM NAME=

OPERATI ON=New

| NPFLD_LI ST=swTi tl e, swCustoner| d| sw_Cust oner. swNane,

swSiteld| sw Site.swSiteName, swRegionl d| sw_Regi on. swNane,
swhDepartment, swlobTitle, swlype, swSal utation, swknail Type,
swiLogin, swrl, swOfficePhoneCntry, swdOfficePhoneArea,

swdf fi cePhone, swOfficePhoneExt, swrFaxCntry, swrFaxArea, swrax,
SwWAl t PhoneCntry, swAl t PhoneArea, swAl t Phone, swAlt PhoneExt,
sWEmmi | Addr ess, swExt Emai | Address, swOs, swOsversion, swPl atform
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swNet wor k, swUl, swEnvironnent

MANFLD LI ST=swki r st Nane, swLast Nane

KEYFLD LI ST=swCust onerld, swRegionld, swSiteld
swCust oner | d=CUSTOVER

swRegi onl d=REG ON

sSWSi t el d=SI TE

QUTFLD_LI ST=swFi r st Nane, swLast Nane

*SERVI CE

NAME=UpdCont Sal es

OBJECT_NAME=QUTSI DECONTACT

PRI MARY _KEY=

FORM_NAME=

OPERATI ON=Updat e

I NPFLD_LI ST=swTitl e, swCustomerl|d|sw_Custoner.swNane,
swSitel d| sw_Site.swSiteNanme, swRegionl d| sw_Regi on. swNane,
swDepartnent, swlobTitle, swlype, swSal utation, swknail Type,
swLogin, swUrl, swOficePhoneCntry, swOfficePhoneArea,

swOf fi cePhone, swO ficePhoneExt, swrFaxCntry, swrFaxArea, swFax,

swAl t PhoneCntry, swAl t PhoneArea, swAlt Phone, swAlt PhoneExt,

swEmai | Addr ess, swExt Enai | Addr ess, swOs, swOsversion, swPlatform

swNet wor k, swUl, swEnvironnent

MANFLD LI ST=swFi r st Nane, swLast Nane

KEYFLD LI ST=swCust onerld, swRegionld, swSiteld
swCust oner | d=CUSTOVER

swRegi onl d=REG ON

sWSi t el d=SI TE

QUTFLD_LI ST=swFi r st Nane, swLast Nane

*SERVI CE

NAME=RdCont Sal es

OBJECT_NAME=QUTSI DECONTACT

PRI MARY _KEY=

FORM_NAME=

OPERAT!I ON=Read

QUTFLD LI ST=swTitl e, swCustonerld|sw_Customner.swNane,
swSitel dl sw_Site.swSiteNanme, swRegi onl d| sw_Regi on. swNane,
swDepartnent, swlobTitle, swlype, swSal utation, swknmail Type,
swLogi n, swrl, swOfificePhoneCntry, swdOfficePhoneArea,

swOf fi cePhone, swOf ficePhoneExt, swrFaxCntry, swrFaxArea, swFax,

swAl t PhoneCntry, swAl t PhoneArea, swAlt Phone, swAlt PhoneExt,

swEmai | Addr ess, swExt Enai | Addr ess, swOs, swOsversion, swPlatform

swNet wor k, swUl, swEnvironnent, swFirstName, swLast Nane
MANFLD LI ST=swki r st Nane, swLast Nane

* SERVI CE

NANME=Del Cont Sal es
OBJECT_NAME=QUTSI DECONTACT
PRI MARY_KEY=
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FORM_NAME=

COPERATI ON=Del et e

QUTFLD LI ST=swFi r st Nane, swLast Nane
MANFLD LI ST=swFi r st Name, swLast Nane

* SERVI CE

NAMVE=New ndSal es

OBJECT_NAME=| NDUSTRY

PRI MARY_KEY=

FORM_NAME=

OPERATI ON=New

QUTFLD LI ST=sw ndustryld, swNane
MANFLD_ LI ST=swNane

| NPFLD_LI ST=swSI C, swParent|d| sw_i ndustry. swNanme, swOrder, swNote
KEYFLD LI ST=swParent | d

swPar ent | d=I NDUSTRY, sw ndustryld

* SERVI CE

NAME=Upd| ndSal es

OBJECT_NAME=I NDUSTRY

PRI MARY_KEY=

FORM_NAME=

OPERATI ON=Updat e

QUTFLD LI ST=sw ndustryld, swNane
MANFLD_LI ST=swNane

| NPFLD_LI ST=swSI C, swParent|d| sw_i ndustry. swNanme, swOrder, swNote
KEYFLD LI ST=swParent | d

swPar ent | d=I NDUSTRY, sw ndustryld

* SERVI CE

NAME=Rd| ndSal es

OBJECT_NANME=| NDUSTRY

PRI MARY_KEY=

FORM_NANE=

OPERATI ON=Read

MANFLD LI ST=swNane

QUTFLD_LI ST=swSI C, swParent|d| sw_i ndustry. swNane, swOrder, swiNote,
swiName

* SERVI CE

NAME=Del | ndSal es

OBJECT _NAME=| NDUSTRY

PRI MARY_KEY=

FORM_NAME=

COPERATI ON=Del et e

MANFLD LI ST=sw ndustryld
QUTFLD LI ST=swNane, swi ndustryld
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* SERVI CE

NAVE=NewRegSal es

OBJECT_NAME=REG ON

PRI MARY_KEY=

FORM_NANME=

OPERATI ON=New

QUTFLD_LI ST=swRegi onl d, swNane

MANFLD_LI ST=swNane, swRegi onTypel d| sw_Regi on_t ype. swType
I NPFLD_LI ST=swOr der, swPar ent Regi onl d| sw_Regi on. swNanme, swActi ve,
swiNot e

KEYFLD_LI ST=swRegi onTypel d, swParent Regi onl d

swPar ent Regi onl d=REQ ON, swRegi onl d

swRegi onTypel d=REG ON_TYPE

* SERVI CE

NAVE=UpdRegSal es

OBJECT_NAME=REG ON

PRI MARY_KEY=

FORM_NANME=

OPERATI ON=Updat e

QUTFLD LI ST=swRegi onl d, swNane

MANFLD_LI ST=swRegi onl d

I NPFLD_LI ST=swPar ent Regi onl d| SW REA ON. swNanme, swOr der,
swlTopRegi onl d| SW REQ ON. swNanme, swActive, swiNote,
swRegi onTypel d| SW REG ON_TYPE. swlype

KEYFLD_LI ST=swRegi onTypel d, swParent Regi onl d, swTlopRegi onl d
swRegi onTypel d=REG ON_TYPE

swPar ent Regi onl d=REA ON, swRegi onld

swlopRegi onl d=REG ON, swRegi onl d

* SERVI CE

NAVE=RdRegSal es

OBJECT_NAME=REG ON

PRI MARY_KEY=

FORM_NANME=

OPERATI ON=Read

QUTFLD_LI ST=swNane, swRegi onTypel d| SW REA ON_TYPE. swType,
swPar ent Regi onl d| SW REG ON. swNane, swOrder,

swlTopRegi onl d| SW REG ON. swNanme, swActive, swiNote
MANFLD_LI ST=swRegi onl d

* SERVI CE

NAVE=Del RegSal es
OBJECT_NAME=REG ON

PRI MARY_KEY=

FORM_NANME=

OPERATI ON=Del et e

QUTFLD_ LI ST=swNane, swRegi onld
MANFLD_LI ST=swRegi onl d

BEA elLink Adapter for Vantive User Guide



Setting Up the eLink Adapter for Vantive Configuration File

* SERVI CE

NAME=NAddCust Sal es

OBJECT_NAME=CUSTOVER

PRI MARY _KEY=swCust oner | d

FORM_NAME=swAddr essSuPu

OPERATI ON=New

QUTFLD_LI ST=swAddr essl d

| NPFLD_LI ST=swType, swRegi onl d| SW REG ON. swName, swAddressl,
swAddr ess2, swAddress3, swAddress4, swAddress5, swCity, swState,
SWZi p, swCountry, swPOBox, sw\ail Stop, swNote

KEYFLD LI ST=swRegi onl d

swRegi onl d=REG ON

* SERVI CE

NAME=UAddCust Sal es

OBJECT_NAME=CUSTOVER

PRI MARY _KEY=swCust oner | d

FORM_NAME=swAddr essSuPu

OPERATI ON=Updat e

QUTFLD_LI ST=swAddr essl d

| NPFLD_LI ST=swType, swRegi onl d| SW REG ON. swNane, swAddressl,
swAddr ess2, swAddress3, swAddress4, swAddress5, swCity, swZip,
swCountry, swPOBox, swMail Stop, swNote, swState

MANFLD LI ST=swAddr essl d

KEYFLD LI ST=swRegi onl d

swRegi onl d=REG ON

* SERVI CE

NAME=RAddCust Sal es

OBJECT_NAME=CUSTOMVER

PRI MARY _KEY=swCust oner | d

FORM_NAME=swAddr essSuPu

OPERATI ON=Read

QUTFLD LI ST= swType, swRegi onl d| SW REG ON. swNane, swAddressl,
swAddr ess2, swAddress3, swAddress4, swAddress5, swCity, swState,
SWZi p, swCountry, swPOBox, swM\ail Stop, swNote, swAddressld
MANFLD LI ST=swAddr essl d

* SERVI CE

NAME=DAddCust Sal es
OBJECT_NAME=CUSTOVER

PRI MARY_KEY=swCust oner | d
FORM_NAME=swAddr essSuPu
OPERATI ON=Del et e
QUTFLD_LI ST= swAddressld
MANFLD LI ST=swAddr essl d
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* SERVI CE

NAVE=NAddSI t eSal es
OBJECT_NAME=SI TE

PRI MARY_KEY=swSi t el d
FORM_NAME=swAddr essSuPu
OPERATI ON=New

QUTFLD_LI ST=swAddr essl d

I NPFLD_LI ST= swType, swRegi onl d| SW REG ON. swNane, swAddressl,

swAddr ess2, swAddress3, swAddress4, swAddress5, swCty,
SWZi p, swCountry, swPOBox, swMail Stop, swiNote

KEYFLD LI ST=swRegi onl d

swRegi onl d=REG ON

* SERVI CE

NAVE=RAddSI t eSal es
OBJECT_NAME=SI TE

PRI MARY_KEY=swSi tel d
FORM_NAME=swAddr essSuPu
OPERATI ON=Read

QUTFLD LI ST= swType, swRegi onl d| SW REG ON. swNane, swAddressl,

swAddr ess2, swAddress3, swAddress4, swAddress5, swCty,
SWZi p, swCountry, swPOBox, swMail Stop, swNote
MANFLD LI ST=swAddr essl d

* SERVI CE

NAVE=DaddSi t eSal es
OBJECT_NAME=SI TE

PRI MARY_KEY=swSi t el d
FORM_NAME=swAddr essSuPu
OPERATI ON=Del et e
QUTFLD_LI ST= swAddressld
MANFLD LI ST=swAddr essl| d

* SERVI CE

NAVE=UAddSI t eSal es
OBJECT_NAME=SI TE

PRI MARY_KEY=swSi t el d
FORM_NAME=swAddr essSuPu
OPERATI ON=Updat e
QUTFLD_LI ST=swAddr essl d

I NPFLD_LI ST=swType, swRegi onl d| SW REA ON. swNanme, swAddressi,

swAddr ess2, swAddress3, swAddress4, swAddress5, swCGty,
SWZi p, swCountry, swPOBox, swMail Stop, swNote

MANFLD LI ST=swAddr essl| d

KEYFLD LI ST=swRegi onl d

swRegi onl d=REG ON

* SERVI CE
NAMVE=Nj or Cont Sal es
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OBJECT_NAME=CUTSI DECONTACT

PRI MARY _KEY=swPer sonl d

FORM_NAME=swWbr kLogCont act OLPu

OPERATI ON=New

QUTFLD LI ST=swSubj ect, swWérkLogld

MANFLD LI ST=swAction, swisibility, swSubject
| NPFLD_LI ST= swiNot e, swTot al Ti ne, swStatus

* SERVI CE

NAVE=Uj or Cont Sal es

OBJECT_NAME=CQUTSI DECONTACT

PRI MARY _KEY=swPer sonl d

FORM_NAME=swMbr kLogCont act OLPu

OPERATI ON=Updat e

QUTFLD_LI ST=swSubj ect, swWérkLogld

MANFLD_LI ST=swW\ér kLog! d

| NPFLD LI ST=swNot e, swSt atus, swAction, swisibility, swSubject

* SERVI CE

NAME=RJor Cont Sal es

OBJECT_NAME=CQUTSI DECONTACT

PRI MARY_KEY=swPer sonl d

FORM_NAME=swWbr kLogCont act OLPu

OPERATI ON=Read

QUTFLD_LI ST= swNot e, swrlotal Ti me, swSt atus, swAction, swisibility,
swSubj ect, swwrkLogld

MANFLD LI ST=swMér kLogl d

* SERVI CE

NAME=DJor Cont Sal es
OBJECT_NAME=CQUTSI DECONTACT

PRI MARY_KEY=swPer sonl d

FORM _NAME=swWbr kLogCont act OLPu
OPERATI ON=Del et e

QUTFLD LI ST=swWbr kLogl d, swSubj ect
MANFLD LI ST=swMér kLogl d
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Requirements

3-18

Each unique business-level function that can be invoked by the eLink Adapter for
Vantiveisadvertised asaTUXEDO service. Toinvoke aservice, acalling application
prepares an FML 32 request buffer specifying the input values that are to be passed to
Vantive. The calling application then invokes the corresponding TUXEDO service,
passing the FM L 32 request buffer.

TheelLink Adapter for VantivehasagenericEL_VANTIVE_IN servicethat processes
all the servicerequests. When invoked, the service code determines what service name
isused to invokeit. The service code then calls a function that processes the requests.
This function takes the service name and FML 32 request buffer as input parameters,
and returns the FML 32 response buffer and error information as ouput parameters.
From the service name, the function determines the Vantive functionality to invoke.
The function that processes the FML 32 request buffer, invokes the Vantive
functionality, and then returns the response parameters in an FML32 buffer. If any
errors ocur, then the function returns error information.

The service code processes the response from the function. If the VVantive functionality
was invoked successfully, then it will return TPSUCCESS with thet pur code setto
0. If the invocation failed then the service code returns the corect error indication.

The eLink Adapter for Vantive uses only FML32 Field names, not Field IDs, when
processing the request and response buffers. The Field names must be defined in the
TUXEDO FML Field Tablefile. This allowsthe actual Field IDs to be
customer-defined.
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4 RunningeLink Adapter
for Vantive

The eLink Adapter for Vantive connectsto the Vantive system using the VANAPI to
communicate and access data from the Vantive database using different forms. The
elink Adapter for Vantive reads a server configuration file and attempts to connect to
the specified Vantive server.

Running the eLink Adapter for Vantive consists of the following startup operations:
m  Specifying the Configuration File

m Determining the Adapter Unique ID

m  Configuring Environment Variables

m  Advertising Services for Vantive Applications

Specifying the Configuration File

TheeLink Adapter for Vantive configuration file must be specified onthe CLOPT line
of the UBBCONFIG file or the eLink Adapter for Vantive will generate an error and
exit the startup.

BEA eLink Adapter for Vantive User Guide 4-1



4 Running eLink Adapter for Vantive

Determining the Adapter Unique ID

Theelink Adapter for Vantive determinesthe eLink Adapter uniqueid from the eLink
Adapter label sectionin the eLink Adapter for VVantive configuration file. This will

either be the value of the -i flag on the CLOPT line of the UBBCONFIG file, or if not
specified, the default val ue of the process name. For more information on determining

the eLink Adapter unique id, refer to the ‘Setting Up the eLink Adapter for Vantive
Configuration File” on page 3-5.

Configuring Environment Variables

The eLink Adapter for Vantive reads the configuration in the eLink Adapter label
section of the specified eLink Adapter for Vantive configuration file. If any required
configuration parameters are missing, then the eLink Adapter for Vantive generates a
error and exits the startup procedure.

Vantive server host name, port number, login name and password are stored in the
configuration file. Every service, on reading this file, can connect to the Vantive
application server with a specific login name.

Advertising Services for Vantive
Applications

The eLink Adapter for Vantive parses the list of services specified by the
SERVICE_LIST configuration parameter and performs the following configuration
for each service.

Each service has a label in the configuration file where the label name is the service
name. This label section contains the specified configuration parameters for that
service.
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Advertising Services for Vantive Applications

The eLink Adapter for Vantive then caches the service configuration in memory and
thisinformation is used when the serviceis invoked. Once all the service names
specified in the configuration file have been processed, the eLink Adapter for Vantive
advertises the service names.
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APPENDIX

A Error and

Informational
Messages

This document contains the following descriptions of error, informational, and
warning messages that may be encountered while using the BEA eLink Adapter for
V antive component.

1001 ERROR: No memory allocated by the system

Description: A general memory allocation failure has occured.

Action: Try closing some applications running on the server host,
and boot the server again.

See Also: None.

1002 ERROR: The Environment fileis absent

Description:  TheeLink Adapter for Vantive cannot find the eLink
Adapter for Vantive configuration file listed in the
UBBCONFIG file. This configuration file contains
environment variables used by the eLink Adapter for
Vantive.

Action: Check the filename supplied with the -e option in the
UBBCONFIG file and check if thefileis present in the
application directory.

See Also: None.
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1004 ERROR: The Environment variable SERVICE_LIST isabsent in the
configuration file.

Description:  TheelLink Adapter for VVantive configuration file does not
contain alist of servicesto be advertised.

Action: Define the SERVICE_LIST variable indicating the list of
servicesto be advertised by the eLink Adapter for Vantive.

See Also: None.

1005 ERROR: The Environment variable TRACE isabsent in the
configuration file.

Description:  TheeLink Adapter for VVantive configuration file does not
definethe TRACE variable. Thisvariableisused to tracethe
adpter output.

Action: Set TRACEtoy orn.

See Also: None.

1006 ERROR: The Servielabel isabsent in the configuration file.

Description:  TheelLink Adapter for Vantive configuration file does not
contain a SERVICE section for the service referenced in the
SERVICE_LIST.

Action: Add a SERVICE section for the service to be advertised.

See Also: None.

1010 ERROR: Duplicate Service. This Service already exists.

Description:  TheelLink Adapter for VVantive configuration file contains
duplicate service names.

Action: Removethe service name duplication from the configuration
file.

See Also: None.

1011 ERROR: Error occured during tpadvertise()

Description:  The tpadvertise() cal for the given service failed.

Action: Check the TUXEDO configuration file for possible errors.
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See Also: None.

1012 ERROR: Error finding the desired Configuration Nodein thetree.

Description:  TheeLink Adapter for Vantive cannot locate the node in the
tree. The eLink Adapter for Vantive stores al the
configuration parametersin atree format.

Action: Check the eLink Adapter for Vantive configuration file to
make sure that the configuration information for the service
is present.

See Also: None.

1016 ERROR: The OPERATION Environmnt variable is absent in the

Configuration

Description:  Define the OPERATION VARAIBLE to be defined by the
service. The operation can be New, Delete, Update, and

Read.
Action: Add a operation type in the service section.
See Also: None.
1017 ERROR: The Environment variable FORM_NAME is absent in the

Configuration file.

Description:  Form nameis not mentioned in the service section. Form
name is used when the serviceis acting on Vantive child
objects.

Action: Add anamein the SERVICE section when working with a
Vantive child object.

See Also: None.

1019 ERROR: The PRIMARY _KEY Environment variableisabsent in the
configuration file.

Description:  ThePrimary Key for the parent option is not defined. Thisis
arequired field when working with VVantive child objects.

Action: Add anameinthe SERVICE section of the configurationfile
when working with Vantive child objects.

See Also: None.
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1020 ERROR: Can't determine appropriate VANAPI function for service
Description: The OPERATION DATA inthe configuration fileiswrong.
The proper coarse of action cannot be established.
Action: Update the configuration file.
See Also: None.
1021 ERROR: Configuration not specified for the service name.
Description:  Configuration data for the service is absent from the
configuration file.
Action: Update the configuration file.
See Also: None.
1022 ERROR: Required field not found in the request buffer.
Description: A mandatory field was not supplied in the FML request
buffer.
Action: Add the mandatory field to the request buffer, and repeat the
request.
See Also: None.
1023 ERROR: The Object Name is absent in the Configuration file.
Description:  An object name that is required for the service named in the
message has not been supplied in the configuration file.
Action: Update the configuration file.
See Also: None.
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